TRANSMITTAL 5

Microesoft:

Services

October 22, 2009

Michelle Johnson

Port of Los Angeles
Contracts & Purchasing
500 Pler A Street, 1 Floor
Wilmington, CA 90744
{310) 732-3895

(310} 513-6235 fax
mjohnson@portla.org

Ré: Microsolt Premier Support Service

Dear Ms, Johnson,

Microsoft is pleased to provide the following information regarding its Premier services
offering to assist the Port of Los Angeles in makiog a determination relative to a sole
source justification. “Premier” is Microsoft’s primary cnterprise-level product support

offering.

Microsoft Premier support services as an intcprated offering is performed only by
Microsoft Corporation or its affiliates (including full tine employees and contingent stafl
under Microsoft’s direction), even in those circumstances where it is sold through &

reseller.
Premier support services provided by Microsoft offer:

Dircct and unique access to the various Microsoft: produot teams, software developers
and source code for cunent and future products enabling (a) specialized insight into the
architecture of current solutions that can facilitate smooth migrations to existing and
future unreleased products/versions; (b) quick and: comprehensive resolution of praduct
support, trouble-shooting and hot-fix type issues; and (¢) immediate and focused
technology feedback Jink between our customers.and the produet development teams (0:
help shape the direction, featutes and functionality of future products;

Specialized training of Microsoft. pecsontiel from Microsoft product development. teams:
on how- enterprise customers can best pla for, deploy, manige and maximize
productivity of existing and futiure Microsoft products;,

Support Account Managément from an assigned Microsofl Technical Account Manager

(TAM) which helps to build and maintain relationships with your management and
service delivery staff and helps you anange each element of the Premier Support to meet
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