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At its meeting held June 18, 2020, the Los Angeles Board of Harbor Commissioners
approved Agreement No. 20-3760, regarding the above subject.
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Please feel free to contact me at (310) 732-26t42 if you have any questions.
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RECOMMENDATION APPROVED;
RESOLUTION 20-9666 ADOPTED; AND

AGREEMENT 20.3760 APPROVED;
BY THE BOARD OF HARBOR COMMISSIONERS

t! \c{ ,b
DATE:

FROM

JUNE 9,2020

PORT POLICE

June 18, 2020

AMBER M. KLESGES

THE PORT
OF I.OS ANGETES

Executive Director's
Report to the

Boord of Horbor CommissionersBoard Secretarv

Ot'av\Ap'SUBJECT: RESOLUTION NO. . FOR AN AGREEMENT BETWEEN

THE CITY OF LOS ANGELES HARBOR DEPARTMENT AND PACIFIC

BELL TELEPHONE COMPANY dbA AT&T CALIFORNIA, AT&T

WHOLESALE, AT&T DATACOM FOR THE PURCHASE OF AN

EMERGENCY 9.1.1 PUBLIC SAFETY ANSWERING POINT SOLUTION

SUMMARY:

Staff requests approval of an Agreement (Transmittal 1) between the City of Los Angeles
Harbor Department (Harbor Department) and Pacific Bell Telephone Company dba AT&T
California, AT&T Wholesale, AT&T Datacom (AT&T), for the purchase of an Emergency 9-
1-1 Public Safety Answering Point (PSAP) solution, operated by the Port Police Division.

The Harbor Department may purchase the above referenced system and services as an

eligible purchaser under the State of California, Governor's Office of Emergency Services,
g11 Systems and Services Contract Agreement (CA) with AT&T. (Transmittal 2)

This action will authorize a three-yearAgreementterm with AT&T. The proposed Agreement
is inclusive of all hardware, software and services, as well as a two-year commitment for
maintenance and support following the initial one-year warranty period. Approval of this
agreement would be for an amount not to exceed $242,513.89, inclusive of sales tax, for
pioducts and services specific to the Harbor Department. This Agreement is the financial
responsibility of the Harbor Department.

REGOMMENDATION:

It is recommended that the Board of Harbor Commissioners (Board):

1. Find that the Director of Environmental Management has determined that the proposed

action is administratively exempt from the requirements of the California Environmental

Quality Act (CEQA) under Article ll Section 2(f) of the Los Angeles City CEQA

Guidelines;

2. Find that in accordance with the Los Angeles City Charter Section 1022, the services to

be provided are of a professional, expert, technical and of a temporary and occasional

nature, and there are no known Harbor Department personnel or current City job

classifications with the expertise to perform the proposed specialized work;

3. Find that in accordance with the Los Angeles City Charter Section 1022 and Los Angeles

Administrative Code Section 10.15(a) (10) the proprietary nature of 9-1-1 PSAP

technology, particularly the software, limits the availability of specialized expertise to only

the particular 9-1-1 system vendor. Additionally, AT&T is the jurisdictional provider for
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landline telecommunications in the Los Angeles Harbor District (LAHD) and the desire

to utilize the same public safety system as the "primary" PSAPs of the Los Angeles Police

Department (IAPD), Long Beach Police Department (LBPD), Los Angeles County

Sheriff's Department (LASD), and the California Highway Patrol (CHP), would make it

undesirable and/or impractical to utilize another system or vendor;

4. Approve purchase of Customer Premise Equipment and maintenance services as an

eligible purchaser under the State of California's Contract Agreement No. 4156-6 for the

Harbor Department's PSAP;

5. Authorize the Executive Director to execute and the Board Secretary to attest to the

Amendment; and

6. Adopt Resorution ruo.2Q'9 t qV\,

DISCUSSION:

Backorou d/Context - Port Police is responsible for primary law enforcement for 7,500
acres of land, water and rail, including 43 miles of shoreline, within the LAHD. Currently,
Port Police does not have any 9-1-1 emergency communications (derived from landline or
wireless calls or text to 9-1-1), handling capabilities or technical functionality. Port Police
currently relies on landline calls from a regional PSAP, a published seven-digit direct line,

and emergency call boxes (blue) within the LAHD. The LAPD is currently the "primary"
PSAP and the Los Angeles Fire Department (LAFD) is the "secondary' PSAP for 9-1-1

emergency communications in the LAHD.

Due to the land and population density of the San Pedro Bay and surrounding geographical
areas adjacent to the LAHD, emergency communications handling could potentially be
directed io one of several regional primary PSAPs including LAPD, LASD, and CHP.
Additionally, these communications could be directed to a secondary PSAP such as, LAFD,
Long Beach Fire Department (LBFD), or the Los Angeles County Fire Department (LACFD).

The current configuration for 9-1-1 emergency communications handling in the LAHD is

inefficient and does not directly leverage Port Police assets that are deployed on a 24 hour
per dayt7 day a week basis. Those assets include waterside marine vessels, a skilled dive
team, commercial enforcement resources, K-9 units, hazardous materials specialists, and
"Blue Fin" officers that are physically aboard cruise ships in port. Moreover, Port Police
officers are highly trained and knowledgeable about LAHD geography.

This lack of LAHD's ability to handle 9-1-1 emergency communications and computer
telephony jeopardizes public safety by denying direct 9-1-1 communications of automated
number identification (ANl) and automated location information (ALl) that would be available
to the Harbor Department as a PSAP by the Port Police Communications Unit. This delays
emergency communications handling and eliminates immediate communication with a caller
within the LAHD by the Port Police.
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Port Police applied for and was granted permission to become a 9-1-1 PSAP by the State
of California, Governor's Office of Emergency Services, 911 Branch Office. This approval
was conditionally granted contingent upon the Harbor Department funding the solution and
Port Police collaborating with the California 9-1-1 Coordinator for Los Angeles County to
determine detailed emergency communications routing and handling in the LAHD.

ln an effort to improve and expand 9-1-1 emergency communications handling in the LAHD,
Port Police requires a9-1-1 PSAP solution with capabilities to process emergency calls and
text communications directly (including transferring calls to adjacent public safety agencies)
and indirectly (receiving transferred calls from adjacent law enforcement agencies).

The proposed solution from AT&T will supplement existing telecommunications (including
those currently provided by the LAPD and LAFD) and will facilitate direct 9-1-1
communications from emergency communicators in the LAHD (Transmittal 3). Deploying a
9-1-1 PSAP in the LAHD will enhance the safety and security of the LAHD, leverage Port
Police assets actively deployed, and expedite public safety responses to emergency
communications for service.

Selection Process - Given the request by the Port Police to become a 9-1-1 PSAP with
capabilities to seamlessly receive direct and transferred calls, as well as transfer emergency
communications to other PSAPs, it would be undesirable and impractical to utilize a system
integrator other than AT&T, given the proprietary information, landline jurisdiction of AT&T,
and the technology involved in the similar systems used by adjacent primary PSAPS.

The Harbor Department identified an existing, competitively bid, contract (911 Systems and
Services Contract Agreement) between the State of California, Governor's Office of
Emergency Services and AT&T that states, "Public Safety Answering Points (PSAP) may
use the Contract Agreements to purchase Customer Premise Equipment (CPE) and
maintenance services. Contract numbers have been issued to the Contractors per
manufacturer/model configuration and type. "

EVI RONMENTAL ASSESSMENT:

The proposed action is the approval of an agreement between the City of Los Angeles
Harbor Department and Pacific Bell Telephone Company dba AT&T for the purchase of an
Emergency 9-1-1 Public Safety Answering Point Solution, which is an activity involving
continuing administrative, maintenance, and personnel-related activities. Therefore, the
Director of Environmental Management has determined that the proposed action is
administratively exempt from the requirements of CEQA in accordance with Article I Section
2(f) of the Los Angeles City CEQA Guidelines.
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FINANCIAL IMPACT:

Approval of the Agreement and two-year commitment for maintenance and support would
result in aggregate authorized expenditures of $242,513.89 for AT&T products/services
only, over a three-year term. Funding is budgeted in Fiscal Year 2020121 in the amount of
$300,000.00 in Center 0412 (Port Police), Program 000, Account 13150 (Capital
lmprovement Projects). The remaining funds are expected to be used for Purchase Orders
for related equipment, software licenses, and trunk lines from Frontier Telecommunications
and Geospatial Technologies. These products/services will be requested through the
Contracts and Purchasing division's standard procurement process.

There will be recurring costs associated with this project for software maintenance, wire
repair plan, trunks, and related items. These costs, atapproximately $11,130.00 peryear
will be requested to be budgeted in the Port Police operating budget on an on-going basis.
A portion of these costs will be budgeted by the lnformation Technology division.

FY 2021, FY 2022 FY 2023 Total

Contract Spending

A13150, Center 0412 5242,sL3.99 5242,513.89

Ancillary Spending

A541LO, Center 0412 $2,1oo.oo S2,1oo.oo s2,1oo.oo S6,3oo.oo

A59410, Center 0640 $9,031.32 S9,031.32 S9,031.32 $27,093.96

Total Contract and Ancillary Spending 5253,645.21. Stt,tgt.zz iLL,t3L.3z 527s,9o7.85
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GITY ATTORNEY:

The Office of the City Attorney has reviewed and approved the proposed Agreement as to
form and legality.

TRANSMITTALS:

1. Personal Services Agreement
2. State of California, Governor's Office of Emergency Services, 911 Systems and

Services Contract Agreement (CA) with Pacific Bell Telephone Company, dba AT&T
California, AT&T Wholesale, AT&T Datacom and First Amendment.

3. AT&T Scope and Maintenance Proposal

FIS Approval
GA Approval

MICHAEL S
Deputy Chief of Police

APPROVED

/1ot'

U4",1" ts(d

MAS E. GAZSI
Chief of Public Safety and
Emergency Management

(oL
EUGENE D. SEROKA
Executive Director

EDS:MH:CZJ:rkg
Author: Regina Grant



AGREEMENT No. a/)t-] \sb
PARTICI PAT]ON AG REEMENT BETWEEN

THE CITY OF LOS ANGELES AND
PACIFIC BELL TELEPHONE COMPANY dbA AT&T CALIFORNIA, AT&T

WHOLESALE, AT&T DATACOM

THIS AGREEMENT ("Agreement") is made and entered into by and between

the CITY OF LOS ANGELES, a municipal corporation ("City"), acting by and through

its Board of Harbor Commissioners ("Board") and PACIFIC BELL TELEPHONE

COMPANY dba AT&T CALIFORNIA, AT&T WHOLESALE, AT&T DATACOM, a

California Corporation, 3580 Orange Street, Riverside, California, 925CI1-2845

("Consultant").

WHEREAS, City requires professional services in order to eguip the Los

Angeles Porl Police with the capability of becoming a primary 9-1-1 Public Safety

Answering Point (PSAP); and

WHEREAS, the State of California, Governor's Office of Emergency Services
has granted the Los Angeles Port Police permission to become a 9-1-1 PSAP;and

WHEREAS, on April 10, 2017, the State of California awarded the new

statewide 9-1-1 systems and services contract agreements to nine (9) contractors
(including Consultant) who were responsive to lnvitation For Bid (lFB) 8500-2016
technical and administrative requirements. All contract agreements are competitively
bid and available to agencies that expend public funds; and

WHEREAS, City requires the professional, expert and technical services of

Consultant on a temporary or occasional basis to assist City in outfitting and

integrating all of the necessary components to establish a 9-1-1 PSAP to serve the

Los Angeles Harbor District; and

WHEREAS, Consultant possesses extensive experience in dealing with the

establishment of similar PSAPs throughout the State of California; and

WHEREAS, Consultant, by virtue of training and experience, is well qualified

to provide such services to City; and

WHEREAS, City does not employ personnel with the required expertise nor is

it feasible to do so on a temporary or occasional basis;

NOW, THEREFORE, IT IS MUTUALLY AGREED AS FOLLOWS:



1. SERVICES TO B E PERFORMED BY NSULTANT

A, Consultant hereby agrees to render to City, as an independent
contractor, certain professional, technical and expert services of a temporary and

occasional character as set forth in Exhibit A ("Scope of Work"). IFB 8500-2016 in its

entirety, Contractor's Final Response to IFB 8500-2016 in its entirety, Appendix C -
General Provisions - lnformation Technology (GSPD -4011T- 09105/2A1q, CA 9-'l-
1 MPA #: 4156-6 Vesta and its related Exhibit 16 - Cost Workbook are by this reference

made a part of this Agreement. lt is understood by the parties that this Agreement is
intended to utilize the terms of contract CA 9-1-1 MPA #: 4156-6 Vesta for the benefit

of the City.

2 SERVICES TO BE PERFORME N BY CITY

A. The Executive Director or his or her designee is designated as the

contract administrator for City and shall also decide any and all questions which may

arise as to the quality or acceptability of the services pefformed and the manner of
performance, the interpretation of instructions to Consultant and the acceptable
completion of this Agreement and the amount of compensation due. Notwithstanding
the preceding, the termination of this Agreement shall be governed by the provisions

of Article 10 (Termination) hereof.

B. Consultant shall provide Executive Director with reasonable advance
written notice if it requires access to premises of Department. Subsequent access
rights, if any, ,shall be granted to Consultant at the sole reasonable discretion of
Executive Director, specifying conditions Consultant must satisfy in connection with
such access. Consultant acknowledges that such areas may be occupied or used
by tenants or contractors of City and that access rights granted by Department to
Consultant shall be consistent with any such occupancy or use.

3 EFFECTIVE DATE AND TERM OF REEMENT

A. Subject to the provisions of Charter Section 245, the effective date of

this Agreement shall be the date of its execution by Executive Director upon

authorization of the Board. Consultant is aware that the City Council, pursuant to
Charter Section 245 of the City of Los Angeles, has the right to review this Agreement.
Accordingly, in no event shall this Agreement become effective until after the

expiration of the fifth Council meeting day after Board action, or the date of City

Council's approval of the Agreement'

B. This Agreement shall be in full force and effect commencing from the
date of execution and shall continue until the earlier of the following occurs:
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1. Three (3) years have lapsed from the effective date of this

Agreement; or

2. The Board of Harbor Commissioners, in its sole discretion,

terminates and cancels all or part of this Agreement pursuant to the terms and

procedures set forth in the State of California Governor's Office of Emergency

Services Contract # 4145-6, Appendix C "General Provisions - lnformation

Technology (GSPD-4011T-09/05120141, Section 22 "TERMINATION FOR THE

CONVENIENCE OF THE STATE."

PR

This Agreement is subject to the provisions of the Los Angeles City Charter

which, among other things, precludes the City from making any expenditure of funds

or incurring any liability, including contractual commitments, in excess of the amount

appropriated thereof.

The Board, in awarding this Agreement, is expected to appropriate sufficient

funds to meet the estimated expenditure of funds through June 30 of the current fiscal

year and to make further appropriations in each succeeding fiscal year during the life

of the Agreement. However, the Board is under no legal obligation to do so.

The City, its boards, officers, and employees are not bound by the terms of this

Agreement or obligated to make payment thereunder in any fiscal year in which the

Board does not appropriate funds, therefore; the terms and conditions for Termination

for Non-Appropriation of Funds shall be as set forth in the State of California

Governor's Office of Emergency Services Contract # 4145-6, Appendix C "General

Provisions - lnformation Technology (GSPD -401 lT-0910512014), Section 21
,.TERMINATION FOR NON. APPROPRIATION OF FUNDS.

5. COMP ENSATI AND PAY ENT

A, As compensation for the satisfactory performance of the services

required by this Agreement, City shall pay and reimburse Consultant at the rates set

forth in Exhibit B (Cost Worksheet).

B. The maximum payable under this Agreement, including reimbursable

expenses, shall be Two Hundred Forty-two Thousand Five Hundred Thirteen Dollars

and Eig hty-nine Cents ($242,513'89).

C. Consultant shall submit invoices in quadruplicate to City monthly

following the effective date of this Agreement for services performed during the

preceding month. Each such invoice shall include the Contract number; release order

number (if applicable); item number; unit price; extended item price and invoice total



amount. State or local sales tax and/or use taxes shall be itemized separately and

added to each invoice as applicable'

D. Consultant must include on the face of each itemized invoice submitted

for payment its Business Tax Registration Certificate number, as required at Article 7

of this Agreement. No invoice will be processed for payment by City without this

number shown thereon. All invoices shall be approved by the Executive Director or

his or her designee prior to payment. All invoices due and payable and found to be

in order shall be paid as soon as, in the ordinary course of City business, the same

may be approved, audited and Paid'

Consultant shall submit appropriate supporting documents with each invoice'

Such documents may include provider invoices, payrolls, and time sheets. The City

may require, and Consultant shall provide, all documents reasonably required. to

detbrmine whether amounts on the invoice are allowable expenses under this

Agreement.

Further, where the Consultant employs Subconsultants under this Agreement,

the Consultant shall submit to City, with each monthly invoice, a Monthly

Subconsultant Monitoring Report Form (Exhibit C) listing

SBEA/SBE/MBEA/|,/BE/DVBE/OBE amounts. Consultant shall provide an explanation

for any 1em that does not meet or exceed the anticipated participation levels for this

Agreement, with specific plans and recommendations for improved Subconsultant

utJlization. lnvoices will not be paid without a completed Monthly Subconsultant

Monitoring Report Form. Subconsultant invoice should include supporting

documents that may be applied rates and time sheets. Upon City's written request,

and subject to the provisions of any confidentiality requirements in or related to the

any sub-agreements Consultant shall provide City with redacted agreements

beiween it and its subconsultants perlaining to this Agreement but containing

sufficient information reasonably required to determine whether amounts on the

invoice are allowable expenses under this Agreement. All invoices are subject to

audit. Consultant is not required to submit support for direct costs items of $25 or

less.

E. For payment and processing, all invoices should be mailed to the

following address:

Accounts Payable Section
Harbor Department, City of Los Angeles
P.O. Box 191
San Pedro, CA 90733-0191



F. All terms and conditions relating to "REQUIRED PAYMENT DATE" and

"TAXES' shall be as set forth in the State of California Governor's Office of

Emergency Services Contract # 4145-6, Appendix C "General Provisions

lnformation Technology (GSPD-4011T-09/0512014), Section 30'REQUIRED
PAYMENT DATE' and Section 31 "TAXES", respectively'

G. City must provide written notice to Consultant specifically identifying all

disputed charges and the reason for nonpayment within six (6) months after the date

of ifre affected invoice or else City waives the dispute; and Consultant must send

updated aging report to the City after nonpayment. Payment of such disputed

charges will not be considered overdue pending investigation by Consultant'
payment of any disputed charges that are determined to be correct as a result of

such investigation must be made within fifteen (15) days of Consultant's notice to

City. Should City disagree with Consultant's determination, the Parties shall avail

themselves of the Dispute Resolution procedures set forth in State of California

Governor's Office of Emergency Services Contract # 4145-6, Appendix C "General

Provisions - lnformation Technology (GSPD-4011T-09/0512014), Section 44

"DISPUTES,"

6 INDEPE NDENT CO TOR

Consultant, in the performance of the work required by this Agreement, is an

independent contractor and not an agent or employee of City. Consultant shall not

represent itself as an agent or employee of the City and shall have no power to bind

the City in contract or otheruYise.

IST rFl

The City of Los Angeles Office of Finance requires the implementation and

enforcement of Los Angeles Municipal Code Section 21.A9 et seq. This Code Section

provides that every person, other than a municipal employee, who engages in any

business within the City of Los Angeles, is required to obtain the necessary Business

Tax Registration Certificate and pay business taxes. The City Controller has

determined that this Code Section applies to consulting firms that are doing work for

the Department. S ee https://fi n a nce. lacity. orq/how-reg i ster-btrc.

8. INDEM N IFICATION

The intent of this section is to substitute "City", "Consultant", and "Harbor

Department" in lieu of "State", "Contractor" and "Department of General Services",

respectively, into the applicable indemnification language of the State of California

DGS pD 401tT, Section 28., (as revised and effective 9/5i14), which is by this

reference made a part of this Agreement'

S7



The Consultant agrees to indemnify, defend and save harmless the City, its

officers, agents and employees from any and all third party claims, costs (including

without limitation reasonable attorneys'fees), and losses due to the injury or death of

any individual, or the loss or damage to any real or tangible personal property,

resulting from the willful misconduct or negligent acts or omissions of the Consultant

or any of its affiliates, agents, subcontractors, employees, suppliers, or laborers

furnishing or supplying work, services, materials, or supplies in connection with the

performance of this Agreement. Such defense and payment will be conditional upon

the following:

a) The City will notify the Consultant of any such claim in writing and tender
the defense thereof within a reasonable time; and

The Consultantwill have sole controlof the defense of any action on such

claim and all negotiations for its settlement or compromise; provided that
(i) when substantial principles of government or public law are involved,

when litigation might create precedent affecting future City operations or

liability, or when involvement of the City is otherwise mandated by law,

the City may participate in such action at its own expense with respect
to attorneys' fees and costs (but not liability); (ii) where a settlement
would impose liability on the City, affect principles of California
government or public law, or impact the authority of the City, the Harbor
Depadment will have the right to approve or disapprove any settlement
or compromise, which approval will not unreasonably be withheld or

delayed; and (iii) the City will reasonably cooperate in the defense and

in any related settlement negotiations.

b)

9. INSURANCE

A. ln addition to and not as a substitute for, or limitation of, any of the

indemnity obligations imposed by Article 8, Consultant shall procure and maintain at

its sole cost and expense and keep in force at all times during the term of this

Agreement the following insurance:

(1) Commercial General Liability lnsurance

Commercial generat liability insurance per ISO form CG 00 01 or its
equivalent covering personal and advertising injury, bodily injury, and property

damage providing contractual liability, independent contractors, products and

completed operations, and premises/operations coverage written by an insurance

company eligible to do business in the State of California rated Vll, A- or better in

Best's lnsurance Guide (or an alternate guide acceptable to City if Best's is not

available) within Consultant's normal limits of llability of Three Million Dollars

($3,000,000) per occurrence and Five Miltion Dollars ($5,000,000) in the aggregate

combined single limit for injury or claim. The retention or self-insurance provided



shall provide that any other insurance maintained by the Harbor Department shall

be excess of Consultant's insurance and shall not contribute to it. ln all cases,

regardless of any deductible or retention, said insurance shall contain a defense

of-suits provision and a severability of interest clause, The required policy shall

include ine City of Los Angeles Harbor Depaftment, its officers, agents and

employees as additional insureds by endorsements as respects this Agreement'

(2) Automobile Liability lnsurance

Automobile liability insurance written by an insurance company eligible

to do business in the State of California rated Vll, A- or better in Best's

lnsurance Guide (or an alternate guide acceptable to City if Best's is not

available) within Consultant's normal limits of liability but not less than of Three

Million Dollars ($3,000,000) covering damages, injuries or death resulting from

each accident or claim arising out of any one claim or accident, Said insurance

shall protect against claims arising from actions or operations of the insured,

or by its employees. Coverage shall contain a defense of suits provision and a

severability of interest clause, The required policy shall include the City of Los

Angeles Harbor Department, its officers, agents and employees as Primary

additional insureds by endorsement as respects this Agreement.

(3) Workers' Compensation and Emplover's Liabililr

Consultant shall certify that it is aware of the provisions of Section 3700

of the California Labor code which reguires every employer to be insured

against liability for Workers' Compensation or to undertake self-insurance in

accordance with the provisions of that Code, and that Consultant shall comply

with such provisions before commencing the performance of the tasks under

this Agreement, Coverage for claims under U.S. Longshore and Harbor

Workers' Compensation Act, if required under applicable law, shall be

included. Consultant shall submit evidence of Workers' Compensation

coverage whether underurritten by the state insurance fund or private carrier,

which frovide that the public or private carrier waives its right of subrogation

against the City. Such Worker's Compensation and occupational disease

requirements shall include coverage for all employees of Consultant, and for

all employees of any subcontractor or other vendor retained by Consultant.

B. Insurance Procured by consultant on Behalf of citv

ln addition to and not as a substitute for, or limitation of, any of the indemnity

obligations imposed by Article B, and where Consultant is required to include the City of

Los-Angeles Harbor Department, its officers, agents and employees as additional

insuredJby endorsement on any insurance policy required by this Agreement, Consultant

shall include City as an additional insured as required in thls Article 9. Consultant shall

cause such addiiional insured status to be reflected by an additional insured endorsement



(CG 2010 or equivalent) as respects this Agreement.

The coverage provided by the required commercial general liability and automobile

liability policies, as well as any applicable excess policies if obtained by the Consultant to

satisfy ihe limits of this Agreement, is primary coverage and any other insurance carried

by City is excess coverage;

ln the event of one of the named insured's incurring liability to any other of the

named insureds, the commercial general liability, automobile liability, and any applicable

excess liability policies if obtained by Consultant to satisfy the limits required in this

Agreement, shall provide protection for each named insured againstwhom claim is or may

be made, including claims by other named insureds, in the same manner as if separate
policies had been issued to each named insured. Nothing contained herein shall operate

to increase the company's limit of liability; and

Notice of occurrences or claims under the policy shall be made to the Risk

Manager of City's Harbor Department with copies to the City Attorney's Office.

C. Required Features of Coveraqes

lnsurance procured by Consultant in connection with this Article 9 shall

include the following features:

(1) Acceptable Evidence and Approval of lnsurance

Electronic submission is the required method of submitting Consultant's
certificate of insurance documents. Consultant's or its insurance broker or

agent shall register with the City's online insurance compliance system

KwikComply at https://kwikcomplv.oro/ and submit the appropriate proof of

insurance on Consultant's behalf.

Upon written request by City, and within a reasonable timeframe not longer

than 30 (thirty) days, Consultant shall furnish a copy of the binder of insurance
and/or a full certified policy for any insurance policy required herein. lf Consultant
is required to provide certified copies of insurance policies to any court or
government agency pursuant to a written court order, subpoena, regulatory

demand, or process of law, the City must, unless prohibited by applicable law, first
provide Consultant with prompt written notice of such requirement. The City will

take reasonable steps to limit any such provision to the specific insurance policies

required by such court or agency.

This obligation is intended to, and shall, survive the expiration or earlier
termination of this Agreement.



(2) Carrier Requirements

All insurance which Consultant is required to provide pursuant to this
Agreement shall be placed with insurance carriers authorized to do business in
the State of California and which are rated A-, Vll or better in Best's lnsurance
Guide. Carriers without a Best's rating shall meet comparable standards in

another rating service acceptable to City^

(3) Notice of Cancellation

For each insurance policy described above, Consultant shall give a 30-day
prior notice of cancellation, reduction in coverage, or nonrenewal in coverage for
coverage that is not replaced, by written notice and addressed to the City of Los
Angeles Harbor Department, Attn: Risk Manager and the City Attorney's Office,
425 S. Palos Verdes Street, San Pedro, California 90731

(4) Modi:fication of Coveraoe

Executive Director, at his or her sole reasonable discretion, based upon
recommendation of independent insurance consultants to City, may increase
or decrease amounts and types of insurance coverage required hereunder once
during the term hereof by giving ninety (90) days' prior written notice to
Consultant.

(5) Renewal of Policies

At least ten (10) days prior to the expiration of any policy required by this
Agreement, Consultant shall renew or extend such policy in accordance with
the requirements of this Agreement and direct their insurance broker or agent to
submit to the City's online insurance compliance system KwikComply at
https://kwikcomply.org/ a renewal endorsement or renewal certificate or, if new
insurance has been obtained, evidence of insurance as specified above. lf
Consultant neglects or fails to secure or maintain the insurance required
above, Executive Director lT'ray, at his or her own option but without any
obligation, obtain such insurance to protect City's interests. The cost of such
insurance shall be deducted from the next payment due Consultant.

D. Right to Self-lnsure

Upon written notice to the Executive Director, Consultant may self-insure if
the following conditions are met:

Consultant has a formal self-insurance program in place prior to
execution of this Agreement.

1



Consultant agrees to protect the City, its boards, officers, agents

and employees at the same level as would be provided by full

insurance with respect to types of coverage and limits of liability

required by this Agreement.

Consultant agrees to defend the City, its boards, officers, agents
and employees in any lawsuit that would otheruvise be defended
by an insurance carrier.

Consultant agrees that any insurance carried by Department is
excess of Consultant's self-insurance and will not contribute to
it.

Consultant provides the name and address of its claims
admi nistrator uPon req uest.

Consultant provides access to its most recently filed audited

an n ual reports at http: l/www. a n n u a I re pods. com/Com pa ny/att-i nc

or substitute location.

Consultant or its parent company shall have and continuously
maintain a tangible net worth of at least One Hundred Million

Dollars ($100,000,000) and agrees to inform Department in

writing immediately of any change in its status or policy which

would materially affect the protection afforded Department by this

self- insurance.

Consultant continuously maintains appropriate loss reserves for
the amount of its self-insurance obligations under this Agreement,
which reserves are annually approved by Ernst & Young, or any

successor auditing com PanY.

10. AFFIRMATIVE ACTION

The Consultant, during the performance of this Agreement, shall not

discriminate in its employment practices against any employee or applicant for

employment because of employee's or applicant's race, religion, national origin,

ancestry, sex, age, sexual orientation, disability, marital status, domestic partner

status, or medical condition. The provisions of Section 10.8.4 of the Los Angeles

Administrative Code shall be incorporated and made a part of this Agreement' All

subcontracts awarded shall contain a like nondiscrimination provision. See Exhibit D'

4
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ERY S LL BUSINE SS ENTE RISE PROG RAM AND LOCAL11. SM
SPR c GRA

It is the policy of the Department to provide Small Business Enterprises (SBE)'

Very Small B'usiniss Enterprises (VSBE) and Minority-Owned, Women-Owned,

Disabted Veteran Business Enterprises and all Other Business Enterprises

(MBEIWBE/DVBE/OBE) an equal opportunity to participate in the pedormance of all

bity contracts in all areas where such contracts afford such participation

opiortunities. Consultant shall assist the City in implementing this policy and shall use

its best efforts to afford the opportunity for SBEs, VSBEs, MBEs, WBEs, DVBEs, and

OBEs to achieve participation in subcontracts where such participation opportunities

present themselves and attempt to ensure that all available business enterprises'

including SBEs, VSBEs, MBEs, WBEs, DVBEs, and OBEs, have equal participation

opportunity which might be presented under this Agreement. See Exhibit E'

It is also the policy of the Department to support an increase in local and

regional jobs. The Deparlment's Local Business Preference Program aims to benefit

th6 Southern California region by increasing jobs and expenditures within the local and

regional private sector. Consuliant shall assist the City in implementing this policy

an-d shali use its best efforts to afford the opportunity for Local Business Enterprises

to achieve participation in subcontracts where such participation opporlunities
present themselves,

NOTE: prior to being awarded a contract with the City, Consultant and all

Subconsultants must be registered on the City's Contracts Management and

Opportunities Database, Los Angeles Business Assistance Virtual Network

(LABAVN), at http://www. la bavn. org,

12. C OF

It is hereby understood and agreed that the parties to this Agreement have

read and are aware of the provisions of Section 1090 etseq. and Section 87100 et

seg. of the California Government Code relating to conflict of interest of public officers

and employees, as well as the Los Angeles Municipal Code (LAMC) Municipal Ethics

and Conflict of lnterest provisions of Section 49.5,1 et seq. and the Conflict of lnterest

codes of the city and the Depaftment. All parties hereto agree that they are unaware

of any financial or economic interest of any public officer or employee of City relating

to this Agreement. Notwithstanding any other provision of this Agreement, it is fufther

understood and agreed that if such financial interest does exist at the inception of this

Agreement, City may immediately terminate this Agreement by giving written notice

thereof.

During the term of this Agreement, Consultant shall inform the Department in

writing wnen Consultant, or any of its Subconsultants, employs or hires in any

""p"Jity, 
and for any length of time, a person who has worked for the Departrnent as

T



a Commissioner, officer or employee. Said notice shall include the individual's name

and current position and their prior position and years of employment with the

Department. Written notice shall be provided by Consultant to the Department within

thirty (30) days of the employment or hiring of the individual.

'13. C

Consultant shall at all times in the pedormance of its obligations comply with

all applicable laws, statutes, ordinances, rules and regulations, and with the

reasonable requests and directions of Executive Director.

14, GOVERNING LAW I VENUE

This Agreement shall be governed by and construed in accordance with the

laws of the State of California, without reference to the conflicts of law, rules and

principles of such State. The parties agree that all actions or proceedings arising in

connection with this Agreement shall be tried and litigated exclusively in the State or

Federal courts located in the County of Los Angeles, State of California, in the judicial

district required by court rules.

E

15. coNFIDENTIA TYI

The data, documents, reports, or other materials which contain information

relating to the review, documentation, analysis and evaluation of the work

described in this Agreement and any recommendations rnade by Consultant relative

thereto shall be considered confidential and shall not be reproduced, altered, used or

disseminated by Consultant or its employees or agents in any manner except and

only to the extent necessary in the performance of the work under this Agreement. ln

addition, Consultant is required to safeguard such information from access by

unauthorized personnel.

1 6. NOTICES

ln all cases where written notice is to be given under this Agreement, service

shall be deemed sufficient if said notice is deposited in the United States mail, postage

prepaid. When so given, such notice shall be effective from the date of mailing of the

same. For the purposes hereof, unless othenruise provided by notice in writing from

the respective parties, notice to the Department shall be addressed to Chief of Police,

Los Angeles Harbor Department, P.O. Box '151, San Pedro, California 90733-0151,

and noiice to Consultant shall be addressed to it at the address set fotlh above.

Nothing herein contained shall preclude or render inoperative service of such notice

in the manner provided bY law.



17 TAXP ER IDENTIFI TION NUM R {TIN)

The lnternal Revenue Service (lRS) requires that all consultants and suppliers

of materials and supplies provide a TIN to the party that pays them. Consultant

declares that it has an authorized TIN which shall be provided to the Department prior

to payment under this Agreement. No payments will be made under this Agreement

without a valid TlN,

18. R DR

WAGE POLICY REQUIREMENTS

The Board of Harbor Commissioners of the City of Los Angeles adopted

Resolution Nos. 19-8419 and 19-8420 on January 24,2019, adopting the provisions

of Los Angeles City Ordinance No. 185356 relating to Service Contractor Worker

Retention iSCWn;, Section 10,36 et seq. of the Los Angeles Administrative Code,

as the policy of the Department. Further, Charter Section 378 requires compliance

with the City's Living Wage requirements as set forth by ordinance, Section 10'37 et

seq. of the Los Angeles Administrative Code. Consultant shall comply with the policy

wherever applicable. Violation of this provision, where applicable, shall entitle the City

to terminate this Agreement and othenrrise pursue legal remedies that may be

available,

19, WAGE AND EARNINGS ASSIGNMENT ORDERS / NOTICES OF

ASSIGNMENTS

The Consultant and/or any Subconsultant are obligated to fully comply with all

applicable state and federal employment reporting requirements for the Consultant

and/or Subconsultant's employees.

The Consultant and/or Subconsultant shall certify that the principal owner(s)

are in compliance with any Wage and Earnings Assignment Orders and Notices of

Assignments applicable to them personally. The Consultant and/or Subconsultant will

fullyiomply with all laMully served Wage and Earnings Assignment Orders and

Noiices of Assignments in accordance with Cal. Family Code Sections 5230 et seq.

The Consultant or Subconsultant will maintain such compliance throughout the term

of this Agreement.

20. EQUAL BENEFITS POLICY

The Board of Harbor Commissioners of the City of Los Angeles adopted

Resolution No. 6328 on January 12,2005, agreeing to adopt the provisions of Los

Angeles City Ordinance No. 172',908, as amended, relating to Equal Benefits, Section

tO.b.Z.t et seq. of the Los Angeles Administrative Code, as a policy of the

Department, Consultant shall comply with the policy wherever applicable. Violation

of ifris policy shall entitle the City to terminate any Agreement with Consultant and



pursue any and all other legal remedies that may be available

21 N47

The Consultant, Subconsultants, and their Principals are obligated to fully

comply with City of Los Angeles Charler Section 470(c)(12) and related ordinances,

,.*gu'rd'ing limitaiions on 
"urprign 

contributions and fundraising for certain elected

ciiy ofricials or candidates for elected City office if the agreement is valued at

$tOO,OOO or more and requires approval of a City elected official. Additionally'

Consultant is required to provide and update certain information to the City as

specified by law. Any Consultant subject to Charter Section a70(c)(12), shall include

the following notice in 
"ny 

contract with a subconsultant expected to receive at least

$10O,OOO for performance under this Agreement:

Notice Regarding Los Angeles Campaign Contribution and Fundraising

Restrictions

E L

As provided in charter section 470(cx12) and related ord

are a subconsultant on Harbor Department Agreement No.
pursuant to City Charler Section 47A(c)(12), subconsultant and its
principals are prohibited from making campaign contributions and

iundraising for certain elected City officials or candidates for elected City

office for 12 months after the Agreement is signed. Subconsultant is

required to provide to' Consultant names and addresses of the

subconsultant's principals and contact information and shall update that

information if it changes during the 12 month time period.

Subconsultant's information must be provided to Consultant within 10

business days. Failure to comply may result in termination of the

Agreement or any other available legal remedies including fines.

lnlormation about the restrictions may be found at the City Ethics

Commission's website at http://ethics.lacity.org/ or by calling 213-978-

1 960.

Consultant, Subconsultants, and their Principals shall comply with these

requirements and limitations. Violation of this provision shall entitle the City to

terminate this Agreement and pursue any and all legal remedies that may be

available.

22.

This Agreement is entered into in furtherance of and as a benefit to the State

Tidelands Grant and the trust created thereby. Therefore, this Agreement is at all

times subject to the limitations, conditions, restrictions and reservations contained in

and prescribed by the Act of the Legislature of the State of California entitled "An Act

Granting to the City of Los Angeles the Tidelands and Submerged Lands of the State

inances, you

NTE



Within the Boundaries of Said City," approved June 3, 1929 (Stats' 1929, Ch.651)'

as amended, and provisions of Article Vl of the Charter of the City of Los Angeles

relating to such lands. Consultant agrees that any interpretation of this Agreement

and the terms contained herein must be consistent with such limitations, conditions,

restricti ons a nd reservations.

23, COUNTERPARTS

This Agreement may be executed in any number of counterparts, each of

which shall be deemed an original and all of which shall constitute together one and

the same instrument.

ilil

IHI

uu
ilil

'lllt
ilil (Signature page follows)



lN WITNESS WHEREOF, the parties hereto have executed this Agreement on the

date to the lefi of their signatures.

THE CITY OF LOS ANGELES, bY its
Board of Ha Commissioners

Dated 2020 By:
EUGENE D, SEROKA
Executive Director

Attest:
Board Secretary

PACIFIC BELL TELEPHONE
COMPANY dba AT&T CALIFORNIA,
AT&T WHOLESALE, AT&T

Dated 5 ,2020

DA

By:

LEA Tlr,o , gLs rn6 K,
(PrinUtype name and title)

Attest:

TACOT\r^J/
f^

Couk gCounY L-{
(P a title)

APPROVED TO FORM AND LEGALITY

2020
Mtc E R, City AttorneY
JANNA SIDLEY, General Counsel

By:

JTD
Attachment



Date: June 5,2020

Contractor/Vendor Name: Pacific BellTelephone Company dba AT&T California, AT&T
Wholesale, AT&T Datacom

Account#
Ctr/Div#
ProjlProg#

13150
04t2
000

w.o. #
Job Fac.#

FY: Amount:

For Acct/Budget Div. Use Only

verified by: 
-'l'(' W

Dlgltally slgnsd by Melody
Ugaldo
Dab: 2020.06.09 14:39:05
-0700

Verified Funds Available: fu. Digltally Elgned by FEnk Liu
Dato: 2020.00.09 l5:05:28
.o700'

06t0912020
Date Approved:

2020-2L 242,5L3.89

TOTAL 242,5L3.89
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THE PORT
OF tOS ANGETES

Los Angeles Port PD

with:

gAr&r
SCOPE OF WORK

for

CA 9-1-1 MPA #: 4156-6 VESTA

3 Positions VESTA
Analytics LITE

lntegrated SMS Texting
Revision: 1".4

Date: 7 May 2CI20

Prepared By: Robert Russo

Application Sales Executive: Henry Wang
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1.0 OVERVIEW

1.1 Purpose & Objectives

The purpose of this document is to describe the work to be performed by AT&T California
(herein referred to as Contractor) in satisfying the E9-1-1 system requirements for Los
Angeles Port PD (herein referred to as Agency). AT&T will utilize approved 9-1-1 Call
Handling and other system/service integrators, (herein referred to as Manufacturer and
Vendors respectively), to achieve the proposed system design, the following high-level E9-
1-1 system components are included: lnstallation of the following E9-1-1 system
components: (3) VESTA positions with Analytics LITE. The above equipment will be used
to terminate various trunks, lines and data circuits required to process E9-1-1, and
administration calls by the Agency.

Basic Svstem Comnonents
le1

1.2AT&T Provided System Components

Manufacturer Call Processino Components
le2

Qtv Item Description
Call Handlinq Desktop Positions2

1 Call Handling Laptop Positions (Note: No Redundant Network lnbrtace)
0 lP Phone Sets

None NetClock
MIS Reportinqlncluded

Not
lncluded

Long Term Voice Recorder

Dispatchlncluded System Printer lnstall
Location

Mappino Positions0
0 ACD Automatic Call Distribution
1 RapidSOS lnteqration

Item DescriptionQty
Backroom Equipment

1 Enclosed Cabinet
2 Call Handlinq Server Hardware

19' LED Monitor(s) for Call Handlinq ServersI
KVM 8 Porl Switch for Call Handling Servers1

2 CDR Module
Positions

lntelligent Workstations (lWS) includes: CPU, Backroom lnterface
Components, Audio lnterface Device, Keyboard, Mouse, and
license/software).

2

2 27" LED Touch Screen Monitors for lntellige nt Workstations (lWS)
2 IRR Module
2 24 button Genovation keypads

Los Angeles Port PD SOW
Page 4
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2 Arbitrators

Laptop Positions
1 Laptop Position(s) includes: CPU, Backroom lnterface Components, Audio

lnterface Device, Keyboard, Mouse, and license/software)
1 27' LCD Monitors for Laptop Position(s)
1 IRR Module (Laptop)
I 24 button Genovation keypads {Laptop)
1 Arbitrators (Laptop)

lP Phones
0 IP PHN LIC ENH
0 lP Phone Set EXP MOD

LAN Switches
2 Cisco 2960 Switch, 24-PORT

Gatewavs
2 Mediant 1000 Gatewav Chassis
2 4-Pofi. FXS Gatewav
6 4-Port FXO Gateway
1 T'llPRl Sinqle SPAN Gateway

Uninterruptable Power Supplv Equipment (UPS)

ble 3

lrrcluded -Manaqement lnfo Svstems (MIS) Reportinq System

Qtv Item Description
E ui ment Room UPS S tem0
Position UPS (1) for Each Position0

clble 4

i',! r.' r r<: -Spectraco
(rable 5

'Jc, i irclurled -Lonq-Term Recorder

Trainino lncluded with Svstem
a lsle 7

Item DescriptionQty
1 MIS User License
3 MIS Per Position License
1 Color Printer

Qtv Item Description
Not included

Qtv Item Description
1 Not included

Qtv Item Description
1 Admin Training Class (for up to 8 students class)

Los Angeles Port PD SOW
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ent Trainin Class for u to 8 students class

Svstem line lnterface
(Table 8)

Trunks & Line
(Tabte 9)

**Please refer to price quote in Appendix C**

The equipment provided by ATT will comply with State of California Contract 4145-6 AT&T
CALIFORNIA and any FCC requirements for Eg-1-1. lt will also meet the NENA
requirements for displaying ANI/ALl Phase ll wireless calls.

1.3 Reutilization of Existing Equipment

The followinq Aqencv equipment will be reused bv AT&T:
Table I

1.4Agency Provided System Components

Aqencv shall supplv followinq svstem components:
11

R S connection/subscri

Remote Maintenance Circuit
le1

(

2

Qtv Item Description Qtv Used
Qty Available for

Growth

I FXS/CAMA Ports 4 4

24 FXO/Analoq Ports TBD TBD

1 PRI/TI Gatewav Ports (1 D Channel) 1 0

Qty Police Lines
4 E9-1-1 Trunks
1 PRI to Aqencv PBX
3 Emeroencv/Admin Lines (as inventoried below)
. 3500-1
o 3500-2

a 3500 - 3

QTY Item Description
0 Nothino to be reused

Item Description
Conduit pathwavs from dispatch location to backroom equipment
Twc new 2]amp electrical circuits for backroom (NEMA 5-20R or L-5-20R)
One new dedicated 20amp circuit for each 9-1-'l IWS position (2 total)

Remote Mai ntenance Circuit
VPN access from the lnternet to 9-1-1

en
ed network

To be Provided the
u ment via
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Revision 1.4 Page 6

7 May 2020
Prepared Byr Roberl Russo



1.5System Components Not Provided by AT&T
Table 1(

l.6Equipment Removal & Disposal

Existinq 9-1-1 Equipment

The followinq equipment will be removed and left at the Aqencv site:
14

AT&T technicians will work with the Agency's personnel to remove the old equipment
(disconnected and powered off by Agency) as identified by the bulleted equipment list
above. AT&T technicians will place old IWS equipment in an area designated by the
Agency. AT&T technicians will not remove any existing equipment from the Agency's
building and AT&T technicians will not remove any existing cabling.

2.ODESIGN SOLUTION

2.1System Overview

AT&T will provide a system solution by deploying E9-1-1 system equipment capable of
performing Call Processing, and System Support related functionality. The combined
functionality of these system components enables the Agency to process E9-1-1 and
administrative type calls and other various PSAP emergency and non-emergency
functions.

AT&T will implement a Call-Processing suite of hardware/software applications: for this E9-
1-1 system design solution. AT&T will achieve these system objectives by implementing
the following managed work operations:

(2) -9-1-1 Positions
lnstall 9-'1-1 positions in the calltaking/dispatch area. AT&Twill install ( ) CAT5e cables
run to each position from the backroom. The cables are provisioned as follows: (1) Primary
network interface, (1) Secondary network interface, (1) long-term recorder (position-based,
if desired), and (1) Future/spare, Agency to provide conduit or cable path from the
backroom to each position and dedicated NEMA 5-20R (electrical power) per position,

(1 ) -Laptop Position(s)
lnstall 9-1-1 laptop and docking station in the calltaking/dispatch area. AT&T will install (4)

CAT5e cables run to each laptop position from the backroom. The cables are provisioned
as follows. (1) Primary network interface (Laptop does not suppott dual NIC), ('1) longterm

Los Angeles Port PD SOW
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Mapping svstem (Data Management)
Automatic Call Distribution (ACD) (Call Processing)
NetClock
Long-Term Voice Recorder

Item Description
Not applicable
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recorder (position-based, if desired), and (2) Future/spare. Agency to provide conduit or
cable path from the backroom to each position and dedicated NEMA 5-15/2OR (electrical
power) per position.

Analytics LITE
Analytics LITE is a Management lnformation System (MlS) and provides a near-real-time
visual of positions, trunk lines, line groups and other pertinent information. Analytics LITE
provides a number of limited pre-canned reports.

Backroom
All backroom equipment will be installed/mounted in (1) enclosed cabinet (model

electrorack Eclipse); which will contain all the Controller equipment. The Agency is

responsible for drilling/bolting of all equipment to Agency floors.

lnclude<] W_Eflntel
A system printer will be installed Dispatch. (fhis ,s not a CDR Printer, CDR ls provided via Serial
output to ECaTS)

lP Network configuration and lnterfaces
Local Area Network (LAN)
. 9-1-1 LAN - No connectivity to Agency LAN or computers (except if high speed

remote access is provided by and via Agency's existing remote access
infrastructure).

. Agency LAN - computers/peripherals operating exclusively on Agency LAN.

. lntegrated LAN - For remote access via Agency's existing infrastructure, the inter-
connectivity between Agency and AT&T LAN will be via secure Flrewalls on both
LAN segments, and the point of demarcation will be the port on the AT&T provided
Firewall.

Wide Area Network (WAN)
. Not Applicable

Remote Access
Please refer to Appendix G: Agency Provided lnternet Access, for Agency provided remote
access requirements,

Support System
Uninterrupted Power Supply (UPS)

r Agency-provided backroom UPS, will be connected to back room call processing
equipment to keep back room equipment operational until Agency Power Generator
becomes active during Agency building power outage.

. Agency-provided front room UPS, will be connected to front room call processing
equipment to keep position equipment operational until Agency Power Generator
becomes active during Agency building power outage.

None -NetClock
NetClock is not part of this solution. Agency to provide Network Time Protocol (NTP)
source (N ENA-compliant).
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System Growth Capabilities
AT&T warrants that the hardware, software, and operating systems sold are current at the
time of shipment. Software and hardware rnanufacturers constantly upgrade their products.
This may require the Agency to upgrade hardware, software, or operating systems in the
future in order to expand this system, The Warranty package included in this sale does not
include software/hardware upgrades required for expansion or integration.

The server-centric and scalable design of the Call Handling solution allows the system to
be sized to a finite capacity (lines and positions). The number of servers, gateways, in a
system depends on the population of the area served. This system is configured for
capacity related above in table 8. Additional hardware may be quoted in the future to
increase lines (9-1-1 or analog) and/or positions at additional cost.

2.2Network Elements
Table 9 above defines Agency line and trunk network elements to be connected to the
system including: 9-1-1 trunks, 10-digit emergency lines, administration lines, and ring-
down/direct connect circuits, that will be configured in the system.

2.3System Programming

The system will be programmed with a log in lD for each Administrator/Supervisor. The
administrators/ Supervisors will have all the capabilities that the dispatchers have as well
as additional capabilities requested by the Agency. The "master" speed dial list will be the
same for each position and the site supervisor/administrator will have the capability to
change, add, and delete speed dials on the "master" list,

The system will be programmed with a log in lD for each dispatcher. There will be a single
Agent Profile for all dispatchers that will have the same configuration, colors and icons.
Agent profiles can be locked down or unlocked to allow agents to modify individual logins.

The system will be programmed to "ring all" positions in the event of an incoming call for
all lines. Although ACD (Automatic Call Distribution) programming is a feature of this
system, ACD functionality is not being provisioned.

The system programming requirements may be changed at the request of the Agency
during the lnstallation process. The AT&T Project Manager will work with the Agency to
meet their specific needs.

All system-level programming on the system will be handled by AT&T personnel. All initial
system-level programming will be to replicate the current operation of Agency as closely
as possible. lf it is determined during design sessions that changes need to be made, they
can be made at that time. Once the system is cutover and accepted, any further adds,
moves and changes will be performed on a Time and Materials basis at the prevailing
contract rates (An example of add, move and change is: Adding 7 digit emergency lines to
the system). The current contract labor rate is $185.00 per 9-1-'ltechnician per hour.

System administration function on the system will be managed by designated Agency
personnel. User-level programming includes, but not limited to, users, speed dials, TTY
messages, etc.
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2.4 System lntegration Description

ALI
Geographic diverse 56K Data circuits (DSO) that carry the Automatic Location
ldentification (ALl) data will terminate in the AT&T provided router, which is connected via
RS-232c cables to the 9-1-1 Servers.

Audio lnterface
ln order to ensure proper audio functionality at each IWS position and facilitate audio
connectivity with third party audio devices at the Agency location. The system design
includes external sound devices that hands-otf telephony audio to a demarcation point for
the radio console. This enables the radio console to provide headset sharing between
phone and radio. The device is installed foreach 9'1-'1 workstation. AT&Ttechnicianswill
work with agency's radio vendor (may be required to be present onsite) to wire this and
balance audio (telephony and radio) levels. The device also can arbitrate the telephony
and radio audio in lieu of the radio console {Note: Radio vendor integration is preferred and may be

required to properly adiust and balance audio levels).

CAD
AT&T will provide an interface connection demarcation point between system Server and
Agency provided Computer Aided Dispatch (CAD) computer system via a RS-232c cable
located in the backroom. lf the data rate of this RS-232c connection is set for 9600 bps
there is a 50ft limitation imposed on this connection. The demarcation point for the Agency
CAD is the designated/labeled port the equipment room.

Firewall
The 9-1-1 system includes a firewall to provide secure remote access, facilitating protected
remote support and Warranty. A broadband (DSL or better) connection or interface
between the Agency's network and the AT&T firewall is required and to be provided by the
Agency as per the terms of State contract 4156-6 VESTA. Minimum speed requirement is
1.5M8 downl768k up. Please refer to Appendix G for Agency provided remote access
requirements.

Long-Term Voice Recorder (LVR)
LVR is not a part of this solution.

2.5 Building Modifications

All building modifications are the responsibility of the Agency. The AT&T Project Manager
will work closely with the Agency to determine proper timeline coordination for a smooth
system implementation. Please refer to Appendix A for the specific modifications to be
performed by the Agency.
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3,0 CHANGE REQUESTS

The Agency may at any time, by written order, and without notice to the Contractor's
sureties, submit a change order to the Contractor. Within ten ('10) working days of receiving
a proposed change order, lhe Cantracfor will submit a written cost estimate, which will

include adjustments to the Project Price, Project Schedule, Statement of Work, Acceptance
Criteria, or any other obligations of the Contractor, as applicable. The Contractor or the

Agency may also decline the change order, depending on the nature of the requested
changes.

The Contractor may also propose a change order involving additions, deletions, or

revisions to the work, or any obligations imposed upon the Parties under this agreement.
AT&T's changes to the system design or individual component changes will be submitted
to the Agency for approval using the Change Request Form shown in Appendix D.

The Anenr:v will ennoini a sinnle ind ividrral as a P rnicnt [\/lenaoer Change Orders will be

approved in writing, by the Agency's Project Manager. The Contraclorwill not
any work contemplated in any proposed Change Order until it receives writte

proceed with
n notification

to commence such work from the Agency's Project Manager.

ALL Change Orders must be submitted and approved by the Cal OES Emergency
Communications Branch.

4.0 ACGEPTANCE TESTING

4.1 System Acceptance Overview

Final system acceptance for the Eg-1-1 system will occur when the standards of
pedormance of the State contract are met, The standards of performance of the State
contract can be viewed at:

http://www.caloes.ca.qovlcal-oes-divisions/public-safetv'communications/ca-9-1-1-
emerqencv-com m unications-branch/ca-9- 1 -1 -services-contracts

These will have been met after 240 consecutive hours of operation following the cutover
date. During these 240 hours, the system will function without interruption, as defined by

contract and according to the project specifications. lf the 9-1-1 system fails to meet the
standards of performance, then the 240-hour system acceptance period will re-start
following correction of the problem.

Please refer to Appendix E for the system acceptance and authorization checklist.

4.2Moves Adds and Changes

Once the system is accepted, any further moves, adds and changes will be performed on

a Time and Materials basis at the prevailing contract rates. The current contract labor rate

is $1 85.00 per 9-1-1-technician per hour.
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5.0 PROJECT TEAM

5.1 Contact lnformation

An AT&T Project Manager will be assigned for this system implementation. The Project
Manager is responsible to plan, organize, control, direct and coordinate people and
material resources throughout the life of the project.

6.0 Responsibilities

6.1 AT&T Responsibilities

AT&T is responsible for the following:

Delivery of equipment
Security of equipment, until equipment is delivered to customer premise.

Disposal of packaging materials and debris.
Any damage caused by Contractor (or Contractor's agent) to equipment, building, or
other property.
lnstallation of common control (server) equipment in racks/cabinets.
Dressing of all cables.
ldentification and labeling of all cables.
Training.
lnstallation of appropriate cabling from equipment room to all 9-1-1 positions,

NENA standard ANI/ALI interface supplied to the Agency owned CAD system.

lnstallation of demarcation punch block for audio source and logging recorder.

lnstallation of interface jacks for radio headsets.
lnstallation of the 9-1-1 Call Taking equipment at each dispatch position,

6.2 Agency Responsibilities

Equipment Room
Provide locked limited access to the equipment room.
Provide/verify (2) dedicated 2o-amp circuits for equipment cabinet

Henry Wang Phone: (714) 680-5789 - hw3126@att.comApplication Sales
Executive

9-1-1 Service
Executive

Anne Leal-Abdallah Phone: (925) 336-1657 - aa4345@att,com

Mary Montaros Phone: (949) 294-9530 - mmg369@att.com9-'1-1 Manager
SpecialSeruices

TechnicalSales
Consultant

Robert Russo - Phone: (951) 369-2282 - rr17I3@att.com

PSAP Manaoer Tim Riley Phone: (310) 732-3520 - TRiley@portla.org

Clruose an iteln,

!i'itt,
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Furnish HVAC equipment that will keep the backroom temperature and humidity levels
of 72 degrees F+l 5 and less than 50% relative humidity.
DSL or high-speed link for remote maintenance/access by AT&T

Dispatch Room
Furniture selected by Agency is compatible with, or will be modifled by the Agency to
be compatible with, the selected system equipment.
Provide/verify (1) dedicated 20 amp circuit per position.
Furnish/verify that each AT&T dispatch position has one 15 amp breaker circuit
dedicated to emergency call taking position with a quad outlet. Ancillary electrical
components such as heaters, lights and furniture should not be on this circuit.

General
Access to building for AT&T and subcontractors.
Conduit and coring of walls.
Lifting floor tiles.
Adequate power and power outlets and circuit breakers.
All radio, CAD and recorder equipment.
Adequate security to prevent theft of computer equipment.
On-going upkeep for room requirements listed.
Technical expertise from Agency's other vendor's during planning, installation and
cutover.
The Agency's Project Manager will facilitate the resolution of any problem determined
with these interfaces pertaining to the radio, CAD, recorders, or other Agency owned
interfaces,

6.3Cal OES Emergency Communications Branch Responsibilities

Not Applicable.

Note: The 9-1-1 Network and Agency Networks may not share the same LAN Segments.
9-1-1 System lP packets must be segregated from CLETS, NCIC, DMV, CWS, and all
other Agency network traffic.
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T,OAGENCY PROFILE

During the implementation phase, AT&T Project Manager will work Agency's Project Manager
to update the ECaTS Profile and provide a copy of the updated ECaTS Profile to the Cal OES
Emergency Communications Branch.

8.0 INSTALLATION SCHEDULE

The following dates are based on the "Final Funding Date" listed below and are offered as a
general planning reference. These dates are best estimates at this time, Changes to the "Final
Funding Date" will affect all the dates below.

Final Funding Date:

Equipment Order Date:

Equipment Delivery Date:

Site Readiness By PSAP Date:

Begin lnstallation Date:

Programming Change Freeze Date:

Training Date:

System Cutover Date:

PSAP Acceptance Date:

141t2019

121612019

2t14t2020

211612020

211512020

2t21t2020

311312020

312712020

41612020

Final installation schedule will be established by mutual consent of the Contractor and the
Agency; however, prior to the installation date, the Agency may defer the installation, and a
new installation date will be established by mutual agreement. Such unilateral deferment will
not exceed 60 days, except by mutual agreement.

Pricing is based on installation being performed during AT&T's normal business hours
(M-F, 8:00am - 5:00pm, excluding AT&T holidays). lnstallation activities outside of
AT&T's normal business hours are available at prevailing after hour tariff, There will be
no additional cost to the Agency for an after-hours cutover, if it becomes necessary.

9.OWARRANTY

AT&T includes one (1) year parts and labor warranty for all equipment, software, features

and functionality provided for the Basic Turn-key Configuration. The warranty is for year one

(1) year after the date of system acceptance of the installation by the Agency.

1O.O MAINTENANCE 
' 

WARRANTY PLAN

AT&T includes a one-year warranty and years two through five on a waranty/maintenance
contract through the State of California Contract referenced at the beginning of this document.
The Agency will renew warranty annually.

10.1 Remote Access

The 9-1-'l system is provisioned to allow authorized remote access the 9-1-1 system in
order to identify software and hardware problems and make repairs. lf the equipment
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cannot be repaired remotely, trained technicians will be dispatched to the Agency to
facilitate onsite repairs.

$.2 Maintenance I Warranty Procedures

9-1-l System

AT&T will provide a "Maintenance / Warranty Kit" to be kept at a location readily
accessible to Af&T Technicians or, in some special cases, due to an Agency's location
or system size, kept on site in a secured location, The contents of the Maintenance /
Warranty Kit will be based upon the requirements of the Agency's 9-1-1 system. AT&T
absorbs the cost of the Maintenance Kit and the equipment provided within the kit will
remain the property of AT&T.

AT&T includes five-year parts and labor on the 9-1-1 system. The five-year period
begins at date of customer acceptance. After the five-year period, the Agency may
choose to replace the system, maintain it, or a maintenance / warranty contract may be
negotiated with agreed terms, conditions, and costs. During the first year warranty and
years two through five maintenance / warranty period, software service packs and hot
fixes will be kept current and upgraded at no charge (additional features and hardware
may not be included); new Manufacturer software versions, hardware, and Operating
System upgrades are not included.

Post-lnstallation S u pport Lim itations

AT&T's support obligations hereunder will not apply to any AT&T supported product if
adjustment, repair, or parts replacement is required because of:

. Printer ink and paper are not included under maintenance / warranty.

. Accident, neglect, tampering, misuse, improper / insufficient grounding, failure of
electric power; failure of the PSAP andlor others to provide appropriate environmental
conditions, relocation of hardware or software, or causes other than ordinary use

. Repair or alteration, or attempted repair or alteration of any AT&T supported product
(hardware andlor software) by the PSAP or others

. Connection of another machine, device, application or interface to AT&T suppofted
equipment (hardware and/or software) by Agency, the PSAP, or others, which has
caused damage to AT&T supported equipment

. Degradation of performance to AT&T maintained systems due to excessive heat,
humidity, moisture, condensation, dust, EMl, etc. at Agency's location

r Damdge or destruction caused by natural or man-made acts or disasters
. Degradation of performance to AT&T systems due to the installation of third party

software applications or Operating System patches, service packs, hot fixes, or
Windows services and not specifically certified, approved, and registered by AT&T for
use at the site(s) identified herein.

r Support described herein does not include cosmetic repairs, refurbishment, furnishing
consumables, supplies or accessories, making accessory changes or adding additional
devices or sofiware applications.
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For repair of unsupported failures, the Agency may request Field services to rectify
unsupported failures, as defined above, on a Time & Materials basis. Labor rate charged
will be ihe current AT&T labor rate (plus expenses) at the time service is requested.

AT&T is NOT responsible for the performance of third pafiy applicationslsystems.

18.3 Remedial Maintenance / Warranty

Please refer to Appendix H for additional information on maintenance / warranty
procedures.

10.4 Technician Expertise

Please refer to Appendix H for additional information on technician expeftise

10.5 Trouble Reporting Contact Number

The Customer Assistance Bureau (CAB) is the trouble reporting center for our priority
Public Safety Agencies, The center is responsible for receiving Agency reports and
electronically relaying the reports to the responsible work groups for resolution,24 hours a
day, 365 days a year. The Priority Repair Service number is:

(8771 500-4911

10.6 Maintenance / Warranty Exclusions

Items excluded from maintenance / warranty include any Software which is at a revision
level not supported by the Software licensor. AT&T makes no guarantee as to parts
availability on Equipment that has been discontinued by its manufacturer. ln the event a
manufacturer discontinues producing any Equipment or in the event the Equipment has
outlived the manufacturer's suggested product life cycle, AT&T will continue to provide
Service under the Maintenance / Warranty Plan for as long as parts are available on a
commercially reasonable basis. ln the event repair parts are not readily available, AT&T
will advise customer and customer will have the option to replace the Equipment with a
similar product AT&T offers at the prevailing rates. ln the event the customer declines to
authorize such replacement, AT&T will cease providing Service for such Equipment.

11.0 TRAINING

1'1.1 Supervisor/Dispatcher Training

Formal training for systems will be provided by the Manufacturer and Vendor(s). The
customer must provide an area for training. The training will be done during normal
business hours (8 a.m. and 5 p.m.) Monday through Friday, lf the Agency requests off-
hours training, it can be negotiated but may result in additional expense.

The following items will be included in on-site training provided to the Agency, the actual
number of classes will dependent up on the number of available training positions and
Agency personnel shift schedules:
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1) Students will be trained on call processing and features using an operational 9-1-1

lntelligent Workstation position.

2) Students will receive administrator training on the system.

Post-cutover training requirements must be negotiated with the AT&T Project Manager and

may result in additional expense to the Agency.

11.2 Training Documentation

9-1-1 System

Training documentation may include hard-copies of the User Guide per site, and one soft-
copy will be installed on each workstation. Documentation will be given to the Agency's
designated training coordinator.

11.3 Service Manual Documentation

Technical lnstallation and Maintenance manuals will be provided with the delivery of the
systems. These technical manuals should be kept in the equipment room near the
equipment racks for the AT&T technicians to utilize as necessary.
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12.O DOCUMENTACCEPTANCE

Los Angeles Port PD

CA 9-1-l MPA #: 4156-6 VESTA

I have read the preceding document revision 1.4. I understand and approve of the scope of work described
therein. ln addition, I understand that subsequent modificationstothe scope of workwill be requested on

the attached Change Request Form and approved by both Los Angeles Port PD and AT&T.

Los Angeles Pott PD Date

Henry Wang - Application Sales Executive
AT&T California

Date
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Appendix A: Agency Compliance - Site Certification Document

Los Angeles Port PD - Site Certification Document

This Section meets the State contract requirement for AT&T to provide a Site Readiness
Checklist to the Agency.

A site survey has been made and site modifications will be needed to meet the following
requirements for equipment installation. The following site modifications must be completed by

the Agency prior to AT&T beginning the installation of the new or upgraded system, The
completion of all building modifications is the responsibility of the Agency. ln the event that AT&T
attempts to begin installation and subsequently discovers that these modifications have not been
met as specified, AT&T may postpone implementation. A quote will be provided to the Agency for
any additional costs incurred by AT&T because of the postponement. Any additional costs that
are incurred for site modiflcations because of the postponement will be the responsibility of the
Agency. Work will be rescheduled upon completion of the required modifications.

1) Provide DSL or other high-speed link for remote maintenance, support, and RapidSOS
integration

2) Allow for use the electrical circuits, as depicted in the below drawing to be dedicated to the
9-1-1 system. Alternatively, two new circuits may be installed (must be UPS backed).

3) lnstall/provide (1) dedicated NEMA 5-20R (dual outlet) 20amp electrical circuit for each
IWS position,

4) lnstall/provide conduit (with pull string) or cable path between backroom to dispaich
positions.

Hazardous Materials
Customer will maintain Customer's location where AT&T is to perform work in a suitable and safe
working environment, free of Hazardous Materials. AT&T does not handle, remove or dispose of,

nor does AT&T accept any liability for, any Hazardous Materials at Customer's location. lf AT&T
encounters any such Hazardous Materials, AT&T may terminate this Statement of Work or
suspend performance until Customer removes and cleans up at its expense Hazardous Materials
in accordance with this Statement of Work and applicable law. For purposes hereof, "Hazardous
Materials" means any substance whose use, transport, storage, handling, disposal, or release is

regulated to any law related to pollution, protection of air, water, or soil, or health and safety.

Authorized Agency Representative understands that the modifications listed above must be
complete prior to AT&T commencing installation.

Authorized Agency Representative accepts modiflcation list. Date

Authorized Agency Representative cerlifies rlodifications complete. Date
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Appendix B: Floor Plan

Los Angeles Port PD
FOOTPRINT OF DISPATCH ROOM

flaised floor 4-5"

Pos 1

Pos 2

Pos 3
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FOOTPRINT OF EQUIPMENT ROOM
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Appendix C: Pricing & Terms

Please refer to separate document.

)

l
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Appendix D: Change Order Request Form
AT&T Proiecl Oflice

Ghange Request Form: Los Angeles Port PD

Change Orders cannot be billed directly to the State without State approval
The will be billed and must submit a reimbursement uest to the State.

To be com Ma er

Change Request #: Date:

System Affected:

Accepted Rejected:

Final AT&T Signoff: Final Agency Signoff: Date

Originator:

Change Request Definition:

lmpact to System Schedule:

lmpact to Overall Project Schedule:

Development Price:
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State of California
California 9-1 -1 Emergency Communications Division
STAND ALONE CPE SYSTEM ACCEPTANCE AND AUTHORIZATION FORM
TD-284 (Rev. 3/2017)

This document shall be used by the PSAP to validate that the purchased 9-1-1 system (equipment,
software and all functionality) is acceptable.

Allverification is to be completed by the PSAP authorized representative. Each item should be
validated against the referenced MPA IFB Requirement. The MPA IFB Requirements can be
downloaded from the CA 9-1-1 Division website at:

http://www.caloes ca.gov/cal-oes-divisions/public-safetv-communications/ca-9-1-1-emerqency-
com m unications-branchica-9- 1 - 1 -services-contracts

MPA RFP
Requirement

Number Requirement
PSAP
lnitial

Audio
6.3.1.5 Audio Quality
6.3.1.6 Acoustic Noise
6.3.1.7 Crosstalk
S P al rements
6.3,2.2 Electrical uirements
b.J.z.J Un e Power S
6.3.2.4 Multiple LinesA/Vorkstation Requirement
6.3.2.5 CPE Expansi on Requirement
b.J..z.b Printinq Capability at Local PSAP
I ntel ligent Workstation P hysical Req ui rem ents
6.3.3.1 IWS Hardware Requirements
6.3.3.2 User Volume Controls
6.3.3.3 Standard Keyboard
6.3.3.4 Mouse

Kevboard Arbitrator6.3.3.5
6.3.3.6 Monitor
6.3.3.7 Auxiliarv Kevpad Dialer
6.3.3.8 Headset/Handset Capabi litv
6.3.3 9 Radio Dispatch lnteqration
6.3.3.10 IWS Wiring
6.3.3.11 IWS Logging Recorder Interface
lnterconnectivitv

Q_9 4:t
6.3.4.2

System Connections
Wireless Connections

6.3.4.3 ALI Retrieval
6.3.4.4 Cablinq
6.3.4,5 CPE lnterface to Existinq Equipment
6.3.4.6 Remote Data Transfer lnteface
6.3.4.7 Additional LCD/LED Monitor lnterface
6.3 4.8 Trunk and Line lnterfaces
6,3.4.9 Logging Recorder I nterface
6.3.4.10 IWS Based Loqqinq lnterface
6.3.4.11 Local Maintenance Term inal I nterface
6.3.4.12 _]_detgserebllltv with GIS Mappinq Svstem

CAD and Mappinq lnterface6.3.4.13

1



6.4.1.2

reseatu
ALI Controller6.4.1,1
ANI/ALI

6.4.1.3 Dynamic ANI/ALl Output
6.4.1,4 ALI Error Reporting
6.4.1.5 Abandoned Call Detail
6.4.1.6 I nternal Time Synchronization
6.4.1.7 External Source Time Synchronization
6.4.1.8 Caller ldentification
6.4.1.9 Wireless ALI- FCC 94-102-Phase l/Phase ll Ons.button Call-back
6.4. 1.10 Voice over lnternet Protocol (VolP) Capability
6.4.1.11 Complete Call Progress Detection
6.4.1 12 TDD/TTY
6.4.1.13 Multi-Media Requests for Assistance
6.4.1.14 Remote Maintenance Access

Svstem Database Backup6.4.1.15
Call and System Detail Records
6.4.2.1 Call Detail Record (CDR) Format
6.4.2.2 Remote CDR Collection Service
6,4.2.3 System Detail Records
6.4.2.4 CDR and Quality of Service (OOS)
T
6.4.3.1 Controller Functionalitv
6.4.3.2 Red und ant Architecture
6.4.3.3 Call-Path Associated Signaling (CAS) and Non Call-Path Signaling

(NCAS)
6.4.3.4 Adm inistrative Line Support
6.4.3.5 ALI Cachinq
6.4.3.6 Svstem Call Format Flexibility
6.4.3.7 9-1-1 Emerqency Star (*) Codes Transfers
6.4.3.8 Selective Transfer
6.4.3.9 Abandoned Call lnformation
6.4.3.10 Automatic CDR
Telecomm unicator Call-Takinq Functionality
6.4,4.1 (\ Hold
6.4.4.1 (2) Dial

R+dial6,4.4.1 (3)
6.4.4.1 (4) Release
6.4.4.1 (5) Transfer

Conferenceq..13,1(6) _
6.4.4.1 {7)
6.4.4.1 (8)

Speed Dial
ALI Request

6 4.4 1 (9) ANI/ALI displav (separate display is allowed)
6.4.4.1 ('10) Four (4) line appearances or more

Ten (10) multi-function programmable keys or more, programmed
as telephone line appearance or a feature of the telephone set

6.4.41 (11)

6 4.4.1 (12\ Headset/handset interface
6 4 4.1 (13\ Volume control for inbound audio signal for headset/handset

Volume control for outbound signal and sidetone for
headset/handset

6.4.41 (14)

6.4.4.1 (15) Volume Control for the ringer
Call status indication r rinqinq, answered or both)6 4 4.1 (16)

6.4.4.2 Flash Transfer
6.4.4.3 Conferenci Functionality

2



6.4.4.4 Distinctive Ringing
Call Queuinq
Last Stored Number Redial

6.4.4.5
6.4.4.6
6.4.4.7 Pre-ArrivalALl
6.4.4.8 lncomins 9-'1-1 Emerqencv Call Displav
Speed-Dial Functionalities
6,4.5.1 Speed Dial
6.4.5.2 Speed-Dial Contacts
6.4.5.3 Speed-Dial lcons
6.4.5.4 Speed-Dial Shortcut Star (*) Codes
Additional Functional ity
6.4,6,1 Voice Transfer
6.4.6.2 Ring Volume
6.4.6.3 Transmit Mute
6.4.6.4 Release
6,4.6.5 Radio System lnterface
I ntegrated Recall Recording
6.4.7.1 lnteqrated Voice Recording (lVR)
6.4.7,2 lntesrated Recall Recordinq (lRR)
6.4.7.3 IRR - Manaqement of Old Recordinqs
6.4.7.4 IRR - CallType/Text lnformation
6,4.7.5 IRR - Separate Recording and Playback
6.4.7.6 IRR - Controls
6.4.7.7 IRR - Speakers
6.4.7.8 IRR - Radio Channel Recordinq
lntelliqent Work Station Telephone (lWS) Functionalitv Neifv on each IWS)
6.4.8 TDD/TW Capabilitv
6,4.9 Call/Line lndicators
6.414 Svstem Sounds and lcons
6.4,11 Graphical User lnterface (GUl)
6.4.12 Help Documents
6.4.13 Screen Layout - Lock
6.4.14 Screen Layout - Restore
6.4.15 Printinq Capabilities
6.4.16 Status Window
6.4.17 Automatic Num ber ldentiflcation (ANl)
6.4.18 Automatic Location ldentifi cation (ALl)
6.4.19 Call Review
6.4.20 lnstant Messaginq (lM)
6.4,21 ALI Rebid
6.4.22 ALI Parsing
6.4.23 Conferenci nq Capabilities
6.4.24 Call-back
6.4.25 Hold
6.4.26 Forced Disconnect
6.4.27 Audio Monitoring
6.4.28 Barqe ln
6.4.29 Make Busy
6.4.30 Computer Telephony I nteqration Software Requirements
6.4.31 Telecommunicator Loq-on Roles and Permissions

3



Minor Discrepancies

Tracking #: _
As the authorized representative of:

Approved TD-288 Amount: $

(PSAP name),

I hereby acknowledge receipt, installation and satisfactory performance of the seruice and/or
equipment. lf minor discrepancies exist, but do not keep the equipment from performing in
accordance with the cantracted terms and conditions, liese discrepancies are noted above.

AUTHORIZED BY:

Signature Date

Printed/Typed Name Title

IMMEDIATELY AFTER ACCEPTANCE:

Submit the original TD-284, signed by the PSAP authorized representative to the Contractor and
submit a copy to the CA 9-1-1 Division

4



Appendix E: STAND ALONE cPE SYSTEM ACCEPTANCE AND AUTHORIZATION FORM

Please refer to separate document.
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Appendix F: AT&T LAN/WAN Policy

AT&T LAN/V\|AN PSAP Security Policy

AT&T will terminate the 9-1-1 LAN (AT&T provided) to a firewall (AT&T provided)
for use by AT&T or sub-contractor for installationlremote support and maintenance
via an AT&T/Agency provided connectlon (DSL, etc.). lf the solution requires inter-
LAN connectivity, AT&T will work with the Agency to formulate a mutually agreed
network design.

ln the event the Agency has previously connected or subsequently connects their
9-1-1 LAN to any other computer network or has caused or causes such a
connection, contrary to this Security Policy herein (which Agency acknowledges it
has received and read), and the 9-1-1 equipment and/or 9-1-1 LAN is infected or
damaged as a result of such connection, then all 9-1-1 equipment and/or 9-'1-1 LAN
warranties, maintenance, and service provisions of this amendment or statement of
work will be immediately null and void.

Under such circumstances, AT&T will provide repair services for the 9-1-1
equipment and/or 9-1-1 LAN at the Agency's request and time and materials
charges will apply for all parts and labor required as a result of damage caused by
the infection. After all related damage has been repaired, maintenance, warranty,
and service provisions of this agreement will resume.

The Agency agrees to indemnify and hold AT&T harmless for any damages to or
claims by any third party against AT&T that arise in whole or in part from Agency's
existing or subsequent connection of the 9-1-1 equipment and/or 9-1-1 LAN
provided hereunder to any computer network outside of AT&T's control.

For AT&T/Agency Firewall interconnection instructions please reference Appendix
G. "Agency Provided lnternet Access".
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Appendix G: Agency Provided Remote Access

E9-1-1 Agency Provided Remote Access for 9-1-1 lnstallations

Summary
The purpose of this document is to provide specifics for remote access that will ultimately be terminated into an

AT&T supplied Cisco ASA firewall (ASA). The purpose of the ASA is to provide remote access via two-phase
authentication and/or secure site-to-site VPN tunnel into the g-1-L equipment for remote maintenance and

monitoring as applicable and as needed, By allowing only authenticated and encrypted traffic, the AT&T managed
Cisco firewallwillensure the security and integrity of the 9-1"-1system,

Technical Requirements
AT&T requests the remote access meet the following technical requirements.

. Access to the lnternet with a minimum speed of L.SM download and 384k upload
r One publicly/lnternet accessible Static lP Address
r Allowance for the following protocols:

o lP Protocol 50 for IPSEC ESP

o UDP Port 500 for ll(E Phase 1

o UDP Port 4500 for IKE Phase 1 with NAT-T
. Physical hand-off should be Copper Ethernet, Cat5E or better

Informati onal Re quirements
The Customer shall provide the following lP addressing and where appropriate subnet mask information to AT&T
Project Management via email to be distributed to relevant AT&T Engineering and Technical resources. See

Diagram 1.

1) Public lP address to access the ASA from the lnternet
2) Default Gateway for the ASA to access the lnternet
3) Private lP address assigned to the Customer side of the ASA if Customer is performing NAT (Network

Address Translation)

AT&T Firewall

Questions please contact: Keith Martin, Technical Consultant ll I km7564@att.com I 978-519-2634

911
Equipmelnte rnet

Customer
Equipmen

3
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Version 2013,05,01

,Appendix H: Warranty Procedures

,OAT&T"
PROVIDING PRODUCT & SERVICE EXCELLENCE

TROUBLE REPORTING PROCEDURES

The Customer Assistance Bureau (CAB) is the trouble reporting center for our priority Public
Safety Agencies. The center is responsible for receiving Agency reports and electronically
relaying the reports to the responsible work groups for resolutian, 24 hours a day, 365 days a

year. The CSB can escalate trouble reports and put you in contact with management personnel
responsible for resolving the trouble you have reported.

The Priority Repair Service number is:

(8771 50049 -1-1

Due to the complexity of the services we provide and your own equipment if rs essential that
you isolate trouble before reporting to AT&7. A few extra minutes to properly identify, isolate
and report a trouble can save hours in resolution time. Reporting the wrong trouble or circuit
number may cause extended delays in our ability to deploy the appropriate work crew to repair
the problem.

When you call in a report, please be ready to provide the following information:

1. Your name and call back telephone nurnber.
2. Address and the location of trouble.
3, Telephone numbers or circuit number in trouble.
4. Nature of the trouble/condition.
5. Application the circuit is used for.
6. Access restrictions we may have to resolve trouble report.
7. Any terminal access problems or arrangements before dispatch,
8. The name of the contact person and their office number is a must!
9. ldentification of Major or Minor Failure. (Defined below)
10. For urgent restorations you can ask for an hourly status from the Plant Control Oflice/PCO.

Major Failure - Definition Of Major Failure: Any hardware, sottware or circuitry failure that
prevents the 9-1-1 PSAP call taker from making voice or TDD contact or viewing ANI information
or ALI information from a person who has dialed 9-1-1. Upon verbal notification by the Agency, or
electronic notification by the 9-l-l system itself, of a major failure, AT&T will meet the required
response time detailed below:

ONSITE RESPONSE: A factory-trained technician will respond on-site with spare parts and/or
software within two (2) hours, or less, to diagnose and commence repair of a major failure. (The
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initial replacement of some components may not be identical to the defective part (monitor,
keyboard, mouse, speakers, etc.). This is to provide an expeditious restoration. An identical
replacement part will be provided within 72 hours.) Within two (2) hours, or less, the responding
technician will notify the PSAP of the nature of failure and an estimated time to effect repairs.

Minor Failure - Definition of Minor Failure: Any hardware, software or circuitry failure that prevents
the normal operation of any feature of the 9-1-1 system. Upon verbal notification by the Agency,
or electronic notification by the 9-1-1 system itself, of a minor failure AT&T will meet the required
response time detailed below:

ONSITE RESPONSE: During the initial notification by the PSAP Agency of a minor failure, the
Contractor will provide to the PSAP Agency an estimated time for on-site diagnosticsirepairs to
begin. A factory trained technician will respond on-site with spare parts/software within twenty four
(24) hours, or less, to diagnose and repair a minor failure. (The initial replacement of some
components may not be identicalto the defective part (monitor, keyboard, mouse, speakers, etc,).
This is to provide an expeditious restoration. An identical replacement part will be provided within
72 hours.) Within twenty four (24) hours, or less, the responding technician will notify the PSAP
of the nature of failure and an estimated time to effect repairs.
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Appendix J: lntegrated SMS Text Reception

13.0 OVERVIEW

The purpose of this section is to provide integration specifics related to TXT29-1-1 (SMS)
functionality and operation. lt will describe responsibilities of Agency and AT&T that are
required to complete procurement/installation/validation of an SMS integrated solution. An
integrated SMS solution, is one that allows the Agency to communicate to an active SMS
session via the CPE equipment in a similar fashion as processing a call from a PSAP
perspective. West's Text Control Center (TCC) coupled with their lntrado Transport Service
(lTS) product, is an lP solution that establishes an encrypted VPN using the Agency's
lnternet access. lt enables the delivery of text messages from the TCC to PSAP
infrastructure. Although this solution is offered to PSAP's in different presentation
configurations - lntegrated and non-integrated, this document reflects integrated only, The
lntegrated SMS Text is a separate project than the 911 CPE (VESTA) project. The
customer acceptance of the VESTA system is separate and independent of the lntegrated
SMS Text project.

Agency Responsibility:
. The Agency is responsible to obtain the SMS Text service from West TCC, including

the lntrado Transporl Service (lTS), with termination of ITS related equipment in PSAP
equipment backroom.

. Provide lnternet access connection for interconnection of the West TCC to PSAP
backroom equipment,

r Provide required backroom power/rack space if needed for AgencyAlVest provided ITS
router (device that SMS messages traverse). The CPE racklcabinet should not be a
consideration for this router since it is not being provided by AT&T (keep equipment
separate).

. Provide demarcation cable. This is used to interconnect the West provided ITS router
to AT&T provided firewall.

. Contact that will coordinate/answer all connectivity/turn-up related questions on behalf
of the Agency.

State of California Responsibility:
. Not Applicable

AT&T Responsibilities:
. AT&T is responsible for configuration/testing of the firewall used to connect to

AgencylWest provided ITS router (SMS router). This connection will create a secure
connection all the way from the West TCC into the PSAP ITS router, terminating to the
CPE equipment as described in the SMS overview above,

. Therefore, the point of demarcation becomes the Agency provided cable that
interconnects the ITS/Router with the AT&T Firewall. AT&T is responsible for operation
of the firewall and the CPE equipment terminated behind the Firewall.

. AT&T's Firewall functions to provide a secure point of interiace to the SMS network,
that creates two-phase authentication andior secure site-to-site VPN tunnel into the 9-
1-'l equipment Warranty and monitoring as applicable and as needed. By allowing only
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authenticated and encrypted traffic, the AT&T Cisco firewallwill ensure the security and
integrity of the 9-1-1 system.

Note: This document references West TCC, as the text provider because it is the only
certified (AT&f approved for use) text provider that is integrated with the VESTA 9-1-1 call
handling solution. Therefore, any other text provider that requires VESTA 9-1-1 integration
must undergo testing and approval for use with the VESTA g-1-1 call handling platform,

VESTA 9-1.1
The VESTA system will be at current release and therefore an upgrade is not required.
The configuration of the VESTA 9-1-'1 will be completed by AT&T

The VESTA 9-1-1 came with Advanced Services Node (ASN) servers (processes SMS
calls) virtualized on the existing system and therefore no additional servers need to be
installed.

Firewall
The VESTA 9-1-1 system has a single existing a firewall to give remote access to AT&T
for support and Warranty (red line depicted in below drawing). This existing lnternet
connection for remote access should not change (TCC connection will be separate
connection), however, the bandwidth for the circuit should be 3Mbs download / 768Kbs
upload. '

No additional licensing for the firewall is required to accommodate the additional lnternet
connection for the TCC router connection (reference below). The term "Host" below is the
local VESTA 9-1-1 CPE at the Agency.

TCC lnterface
As depicted below, the demarcation point for this connection is the AT&T deslgnated patch
panel port (#3), which is wired to the firewall. AT&T will work with West during the
installation and turn up of the TCC connection (green line),
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West
TC.C

Router 1A

Deltta r t

ATET
Firewall 1A

Host
Switch 1A

14.0 Supervisor/Dispatcher Training

Training is provided with this solution as per below

Host
Switch 2A

Quantitv Description
I E-Learn VESTA 9-'1-1 SMS Admin Delta Traininq*
1 E-Learn VESTA 9-1-1 SMS Aqent Delta Traininq**

" E-Learning for VESTA SMS Admin is a computer-based training course. The course is for up to
a maximum of 5 accounts. E-Learning course is available for each account for 365 days.

*n E-Learning {or VESTA SMS AGFIVT is a computer-based training course. The course is for up
to a maximum of 10 accounts. E-Learning course is available for each account for 365 days.

14.1 Training Documentation

As required, soft copies of VESTA 9-1-1 user manuals will be provided

'|.4.2 ServiceManual Documentation

Technical lnstallation and Maintenance manuals will be provided with the delivery of the
systems. These technical manuals should be kept in the equipment room near the
equipment racks for the AT&T technicians to utilize as necessary.

Los Angeles Port PD SOW
Page 31

7 May 2020
Prepared By Robert Russo

X
l|lte rlr et

x

3

0

7

Host
LAN

Static or Dynalnic lP ltrternet
(For Renrote Access) Static lP lntemet

-
-

rcTCC-onl Traffic

Revision 1.4



EXHIBIT B



Calrfomia Govemols Office of EmergencySewices
91-1 CPESystems

EXHtBtr 16 - #1

9.1-{ CPE BASIC TURN.KEY STAND.ALONE SYSTEM COST WORKSHEET

Bidde/s

AT&T
Agreement#41566

rnx
=E
-t
E

Nerrri:' Pacific Bell Telenhone Comnanv dbe AT&T California- AT&T Wholesale- AT&T DataComm

provide Additional Maintenance rate for Years 6 and 7, if by the PSAP or

The Equipment Unit Price shall include all equipment consisting of, but not limited to, preconfigured hardware, softi,vare, ancillary

and one year wananty-

The lmplentation Unit Price shall include the cost of staging, installation, wiring, testlng and training.

Bidders are to provide a Monthly Maintenance rate for years 2 through 5 for
of the implementation and after the one yearwarranty is cornplete- Monthly Maintenance shall include any updates (hot

to hardware and sofhflare, and local PSAP site service required to keep the Line ltem # fully operational tt ttich may include parts

each Line ltem #. The Monthly Maintenance begins, following

needed to replace obsolete technology

Bidder must follow I through 7 out this Cost

system intofield and namename
field-

insert

For all Une ltems, the Bidder shall for one unit of measure for evaluation.

3) The elements included in the Basic CPE Turn-key Configurations are detailed
g-1-1 CPE BasicTurn-key System Configuration based on the defined number of positions per each Line ltem #- For configurations

20 positions during initial installation or adding additional positions after installation, with all the same requirements as above-

within the IFB Section 6.5. Bidder shall insert the price for

$24,526.89

$17,434-70$636.351 $161,74s.e011 $726-4sl $726.45

$87s'8sl $1se's8e-4411 $1'024'041 $1'024'04
$108,521.s31 $22,683.90

$124,082.331 $ZS,$a.gS

1

1

Tum-key System - 2 Positons

Tum-key System - 3 Positions

1

2
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California Govemor's Offce of Emergency Services
9-1-1 CPE Systems

AT&T
Agreement*41566

$31,627.24

$38,585-30

$45,450.64

$52,224.14

$58,905-35

$65,493.84

$71,990.48

$78,394.83

$84.7A6.47

$90,926.26

$97,053-76

$103,088.54

$109,031.48

$114,882.13

$120,916.91

$126,306.14

$132,187.55

$6,465.88

$6,465.88
SUBTOTAL: 51,476,714.39

$1,317-80
y.6a7-72

$1.893.78

$2,176.01

$2,454.39

$2,728.9'l

$2,999.60

$3,266.45

$3,529-44

$3,788.s9

$4,043.91

$4,295.36

$4,542.98

$4,786.76

$5,038.20

$5.262.76

$5,507.81

$269.41

$269-41

$1,317.80

$1,607.72

$1,893_78

$2,176.01

$2,454.39

$2128.91

$2,999.60

$3,266.45

$3,529.44

$3,788.59

$4,043.91

$4.29s.36
$4.542.s8
$4,786.76

$5,038.20

$5,262.76

$5,507-81

$269.41

$269-41

$216,694.38
$244.150.52

$273,429.31

$2e9,960.7t
$328,1s9.72

$355,810.34

$392,823.05

$418,356.41

$445,346.8S

$471,7$.6e
$498,479.52

$524,503.96

$550,584"04

$580,931.03

$612,323.59

$647,490.38

$682,859.04

$41,943.33

$45,329.9e
SUBTOTAL: $7,982,269.31

$1,112-07

$1,344.89

$1,s74.39

$1,800.55

$2,023.U
$2,242.81

$2,4s8.94

$2,671.70

$2,881.14

$3,087.23

$3,289.97

$3,489.37

$3,685.44

$3,878.14

$4.07l.55
$4,253.55

$4,492.82

$21s.01

$215-01

$24,714.s5
$2s,495-60

$28,245.2A

$29,494-80

$30,275.85

$31,994-00

$34.743.60

$35.524.65

$36,305.70

$37.555.30

$40.304.90

$41,5s4.50

$42,80410
$44,053.70

$4s.303.30

$48,0s2-90

$49,302.50

$1.249.60

$3,124.20

$138.600.69
$154.100.16

$169,613.3S

$184.039.68

$200,763.46

$216,161.42

$240,050.51

$254,590.16

$na.746.ffi
$286,011-22

$300,256.28

$315,459.57

$330,878.99

$3s0,726.70

$371,298.11

$395,267.21

$417,941.27

$30,373.21

$31,885.23

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

Tumj<ev Swtem - 4 Positions

Tum-key System - 5 Positions

Turn{<ey System - 6 Positions

Tum-key System - 7 Positions

Tum-key System - I Positions

Tum-key System - 9 Positions

Tum-key System - 10 Positions

Tum-key System - 11 Positions

Turn-keySlntem - 12 Positions

Turn-key System - 13 Positions

Tunrkey System.- '14 Positions

Tum-key System - 15 Positions

Tum-key System - 15 Positions

Turn-kev Svsiem - 17 Positions

Tum-key System - 18 Positions

TumJcey System - 19 Positions

Tum-key System - 20 Positions

At the time of installation, the
cost of an additional IWS
posilion per Section 6 for a
Basic Turn{<ey system over 20
positions including all
connectivity within the PSAP.

After installation. the cost of an
additional IWS per Section 6
for a Basic Tum-key system,
including all hardware,
software, training, cabling, and
any additional materials
necessary for install.

3

4
5

b

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

AB #1: GRAND TOTAL of TURN-KEY CPE W|TH 5YR MAINT + 2YR MAINT:
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Cal'ifornia GorcmoCs ffice of Emergency Servi:es
91-1 CPEq/stems

Et(HlBlT 16-#i2
9-{-{ CPE SYSTEII ITEM|ZED GOST WORKSHEET

Bidde/s ll^*r" El-;t^ D-ll Talaalraaa f'rmaaatr A1'O 1F r^ql!f,aa;^ A-|-.p T lAllralaoala A'I-.Q-T Flala/1nmm

AT&T
Agreement*.t1566

of
software,and

acceptance

technology
hardware

follwing
to

begins,

obsolete
fix/patches)

replaceto
(hot

needed
updates

as

Monthly
any

The

parb

#.
include

include
shall

may

each

which

for
Maintenance
5

opemtional

through
Monthly

2

fully#

years

Item
complete.
for

ts
rate

Linefie
wananty

keep
year
to

Maintenane
onethe

requircd

Monthlye
after

service
and

provide

site

toa(e

PSAPlocal
implementation

Bidders

Bidder shall provide Additional Monthly Maintenance rate for Years 6 and 7, if needed by the PSAP or

described for eacfi line item. The Equipment Unit ftice shall included all equipmenl soffurare, and one year wananty.
These forthe equipmentwith features andare to provideSystems-oriterns may be applied for

Price shall include all equipment consisting of, but not ancillary materials, and one YearEquipment timited tro, preconfigured hardware,

widng, testing and haining-cost of staging,Unit Pdce shall5)

filling outmustfollow { Worlsheet

name into

Forall Line ltems. tfie Bidder provide pricing one unit of measure for evaluation.

$441-88

$181.99

$5233

$56.64

$10e.54

$18.41

$7.58

$2.18

$2-36

$4.s6

$7-58$1,720.68[

$2.18$6se.33l

$720-13[ $2-36

$4.56$1,097,991

*"**l $18.41

$6.5s

$1.90

$2.0s

$3.97

$16.01$2,960.O0

$4m.n

$315.58

$31s.58

$315.58$591.91

$666.41

$98341

w2:r5

$306.05

1

1

1

1

1

22' computer monitor to work with lWS.

2f computer monibr to work $/th IWS-

Legacy Netrruork lnterface card with a
minimum of 4 ports to accommodate
Centalized Automalic Message
Accounting (CAlrIA) or 10-Dlglt.

Laser jet printer, (l-AN Network ready)
capable of pinting 15 pages per mintile.

19" computer monitor to work wth lWS.

'l

2

3

4

5
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Califomia Govemo/s ffice of Emetgency SeMces
9-1-'l CPE SFtems

__--/

AT&T
Agreement#415G6

$6.41e.4511 $ou.*l $46.841 $1,124.12

$8,871.1 .l $57.701 $b7.7ol
$1,384.71

$1o,31s.ssll $ss.sal $s5.8sl
$1,341.04

,,,ru'-rnll ,u..rl tu..tl
$127.65

SUBTOTAL: $4,819.88

sr,er+.aol ss,rso.ool $40-73

s.,rtr..rl $2,e6o.ool $54.83

$7,246.oal st*.*l $48.59

,uur.rrl ,roo.ool $4-63

1

1

1

1

I P interface gateway/appliance

Chassis to mount interface line cards with
all required interconnect cabling.

Unintemrpted Power Supply (UPS) for
backroom equipment

Unintemrpted Power Supply (UPS) for an
tws-

6

7

I

I

#2: GRANDTOTALof ITEMZED ITEMSwlfi sYRMAINT+2YR MAINT: 704.18
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Cafbml'a Gorrcrmr! Ofice of EnergencyServices
$1-1 CPE Sysiems

EXHIB|T 16-#:l

9-1.I CPE HOST{.EIIIOTE SYSTEi' GOST WORKSHEET

-_--/
AT&T

Agrcement#415F6

Unit Pde shall include all equipment consisting of, but not limated to, preconfgured hardtuare, software, ancillary materials, and one yearThe

The lmplentalion Unit Price shall include ihe costof staging, installation, widng, testing and training.

Bidders are to proride a Monthly Maintenance rate bryears 2 through
and aftertfte one yearwananty is mmplete- Monthty Maintenance shall include any updates (hotfix/patcftes) to hardware and software, and

PSAP site service required to keep the Line ltem # fully operational whicfr may indude parts as needed to replace obsolete technology.

#. The Monthly Maintenanceeach Line acceptance ofthe

Bidder shall provide Addltional Monthly rate and 7, if needed bythe or State"

nstructions: Bidder mustfollow I when filling out this Cost

systemnamethename

provide pdcing for one unit of measureForall Line ttems, the Bidder evaluation.

additional posilions aifier installation, with allthe same requirements as above.

host
and

indMdual
installation

lhefor
initial

price
dudng

insert
positions2A

shall
over

8.6.6-6
configurationsFor#.

Sec{ionsIFB
Item

the
Lineeactrper

afe
positionsof

$ystems
numberdefined

Host-Remote
the

CPE
with

19tthe
configuatationsand#

requirements
Item

The

$12s2?l $22.207.68il $16r.401 $,.*.*l e4,o6s.4s$6.52S-85*n.uro.^l1

The ftrst Hostof a Host-Remote Syslem,
including all backroom equipmenl as
described in Sections 6-G - 6.81
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Calafomia Govemo/s Offce of Emergency SeMces
91-1 CPE Systems

AT&T
Agreement#415ffi

$4.065.49

$9,509.02

$16.7{r.50

$23,886.13

$30,936.48

$37,894.10

$44,759.88

$51,533.37

$58,214.15

$&,803.07

$71,299.71

$77,703.63

$84,015.70

$€0,23s.49

$f 69.40

$396.21

$697.65

$995.26

$1.289-02

$1.578.92

$1.865.00

$2,147-22

$2,425.59

$2,700.13

$2,97A-82

$3,237-65

$3,500.65

$3,759.8'l

$16e.40

$396-21

$697.65

$995-26

$1.269.02

$1,578-92

$1.865.00

$2,147.22

$2.425-s9

$2,700.13

$2.970.82

$3,237.65

$3.500.65

$3.759.81

$72.207-68

$73.153.3€

$99.730.03

$128,277.05

$156,737.13

$'t8'1,2832S

$206.742-25

$227,563.1€

$253,664.48

$279.215.38

$305.630.81

$353,712.21

$373.163.52

$399,314.70

$12827

$367.73

$610.60

$850.11

$1,086.30

$1,319.15

$1.5118-63

$1,774.78

$1.997.60

$2,217.05

$2.433-17

$2,els.9s

$2.85s.37

$3.061.47

$6,52s.8s

$14,965-35

$16.183-90

$17,714.95

$19.714.55

$21.245.60

$23,245.24

$25.24d'-80

$26.775.85

$29.2,14.00

$31,243.60

$32,774-6s

$34,305.70

$36,305.30

$59,520.74

$40.537-12

$il.237.24

$69,756.60

$84,880.10

$96.718.71

$109,162.95

$117.128-74

$131.004.00

$143,553.12

$157.594.91

$193,931-74

$201,799-84

$216.058.88

1

1

1

1

I

1

1

1

1

1

1

'l

1

1

The second or additional Host of a Host-
Remote System. including all backroom
equipment as described in Seclion 6-6 - 6.8

Remote PSAP with 1 position induding all
connectivity within the PSAP

Rernote PSAP wilh 2 posifions including all
connec{ivity within the PSAP.

Remote PSAP with 3 positions including all
connectivig within the PSAP.

Remote PSAP with 4 positions including all
connectivity within the PSAP.

Remote PSAP with 5 positions including all
connectivity wr'hin the PSAP.

Remote PSAP with 6 positions including all
connectiviV witrin the PSAP.

Remote PSAP with 7 posilions including all
connectr'vity within lhe PSAP.

Remote PSAP with 8 positions including all
connectivity within fte PSAP-

Remote PSAP with 9 positions including all
conneclivity within the PSAP.

Remote PSAP with 10 positions including all
connectivity witrin the PSAP-

Remote PSAP with 11 posilions including all
conneclivity within the PSAP-

Remote PSAP with 12 positions including all
connedivity within lhe PSAP.

Remote PSAP with 13 positions including all
connectivity within the PSAP"

2

3

4

5

6

7

8

I

10

11

12

t3

14

15
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Califomia Govemo/s Ofice of Emergency Services
S1-'l CPE Systems

AT&T
Agreement # 415&6

$96,362.s6

$102,397.78

$108.340.71

$114,190.93

$120,226.15

$125.615.37

$131.496.35

$6.465.88

$6,465.88

$1,090.91

suBToTAk $1,482,3{7.73

$4.015.11

$4,266.57

$4,514.20

$4.757-96

$5,009.42

$5,233.97

$5.479-01

$269.41

$269.41

$45-45

$4.015.11

$4,266-57

$4,51420

$4.757.96

$5.009-42

$5,233-97

$5.479.01

9269.41

$269.41

$45.45

$425,274.78

$453.900.31

$478.153.85

$504,411.88

$530,179.6€

$556,143.94

$581,594.11

$41.943.33

$45,329-S€

$31,4r4.04
SUBTOTAL: $6,830,9i18.54

$3.26422

$3,463.61

$3,659.67

$3,852.39

$4,051.78

$4.227-78

$4,421-62

$215.01

$215.01

$76.51

$38.304-90

$40.304.50

s42,304.10

$44.303-70

$46,303.30

$48.302.e0

$50,302.50

$2.812.10

$6.12420

$7,529.8s

923A.287-24

$247,U2-57

$260.185.46

$275.193.33

$289.390.83

$304,e07.42

$319.053-94

98.810-71

$28.885_23

$20.211.75

'l

1

1

1

1

1

1

1

1

1

Remote PSAP with 14 positions including all

conneclivity within tte PSAP.

Remote PSAP wih 15 posilions inc{uding all
connectivity within the PSAP.

Remote PSAP with 16 positions including all

connec{ivity within the PSAP.

Remote PSAP wittt 17 positions including all
connedivity within the PSAP.

Remote PSAP with 18 positions induding all
connectivity wiftin the PSAP.

Remote PSAP wift '19 posilions including all
connedivity within the PSAP.

Remote PSAP uith 20 positions including all
connec{ivity wr'thin the PSAP-

At lfie time of inslallation, the cost to add an
addilional position for a Remote PSAP
configuration over 20 posilions in a Host-
Remole system including all conneclivity
within the PSAP. Pded as each.

Afier intial installation, lhe mstto add an
additional position to a Remote PSAP within a
Host-Remote system including all hardware,
sofiivare, training, cabling and any additional
malerials necessary for install. Pdced as each.

Afler intial installation, lhe oost at an individual
Host to add another PSAP to an existing Host-
Remote system. Priced as each.

16

17

18

19

20

21

22

23

24

25

#3: GRAND TOTAL Of HOST.REMOTE INCLUDING sYR MAINT + 2YR MAINT:
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Califomia Governofs Ofioe of Emergency Setrices
91-1 CPEWems

EXHIB]T 16 -#
APPLrcANONS AND PERIPHERALS COST WORKSHEET

ATST
Agreement#4156.6

Twhen
info the'Bidder's Name' fidd.

2) For all Line ltems, the Bidder shall provide pricing for one unit of measure for evaluation.

3) Bidders are to prwide their price forthe equipment with features and functionality descdbed for ech line item per IFB Secfion 6.9 wttich are
appl-lcable to the Telecommunicalior call taking operations-

4) The Equipment Unit Pdce shall include all equipment consbting of, but not limited to, preconfigured hardurarq softrrtaare, ancillary materials, and
one !/earwamanty.
5) The lmplentation Unit Pdce shall include the cost of staging, installation, wiring, testing and haining.

6) Bidders are to prwide a Monthly Maintenance rate for years 2 through 5 for each Line ltem #- The Monthly Maintenance begins, follovling
acceptanoe of the implementation and after the one yearrflErnanty is complete. Monthly Maintenance shall include any updates (hot fix/patches) to
harduare and softrvare, and local PSAP site service required to keep the Line ltem # fully operational which may include parts as needed to replace
obsolete tedrnology,

fl Bidder shall provide Addibonal Monhly Maintenance rate for Years 6 and 7, if needed by the PSAP or State.

$3,657-92$152,41$152-41$38,160-si$132.53$9,11429$22.684.631

Geognaphical lnformation System (GlS)
Mapping System funclionality induding
all required server hardware and
softvyare, including a license as needed,
in the PSAP backlbom or Host
location.I
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Califomia Govemofs Office ol Emergency SeMces
91-1 CPEqFtems

-.stat
Agreement#415&6

$4,458.15

$23,975.24

$45,086-33

$77.815-72

$r08,478.21

$s70.27

$1,455.90

$465.50

$1,063.7s

$185.76

$9s8.97

$1.878.60

$3,242.32

$4.519.93

$23.76

$60-66

$19-40

$44-32

$185.76

$998.97

$1,878-60

$3,242.32

$4.s19.93

$23.76

$60.66

$19-40

$+c.32

$18,07s.03

$140.904.98

$218.223.51

$319,919.4.4

$460.43s-42

$16,226.52

$14.015.0C

$5,932-22

$15,155.36

$16'1.53

$868-67

$1,633-56

$2,819.41

$3,930-37

$20.66

$52-75

$16-87

$38.54

$1,480.00

$51.534-2S

$51.880.00

$56,488.57

$105.221.4:!

$2.960.00

$5,920.00

$1,597.14

$12,842.86

$8.841-71

$47.674-63

$87.932-50

$128.099.18

$166.556-23

$12,274.74

$s.s63.00

$3.525.51

$462.50

1

1

1

1

1

1

1

1

1

Geographical lnformation System (GlS)

Mapping System tunctionality per IWS
including all required hardware,
softvrare, induding a license as needed.
training, cabling and any additional
materials for install-

Digital Voice Logging Recorder (DVLR)
with minimum of '12 analog/VolP
channels including all required
hardware, sofinrare, including a license
as needed. training, cabling and any
additional materials for install-

Digital Voice Logging Recorder (DVLR)
with minimum of 32 analog/VolP
channels induding all requircd
hardware, software, including a license
as needed, training, cabling and any
additional materials for install.

Digital Voice Logging Recorder (DVLR)
with minimum of 64 analogA/olP
channels including all required
hardware, sofivyare, including a license
as needed, training, cabling and any
additional materials for install.

Digital Voice Logging Recorder (DVLR)
wift minimum of 96 analog/VolP
channels induding all required
hardware, software, including a license
as needed, trar'ning, cabling and any
additional materials for install.

Extemal Time Source per Section 6-9-3.

Real-Time CallStatus System per
Section 6.9.4
ReaFTime Call Status Oisplay per
Section 6.9.5
lntegrated SMS Text Function Activation
in the PSAP or Hostlocation with set-
up and training-

2

3

4

5

6

7

I

I

10
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Califomia Govemofs Ofnce of Emergency Servicss
91-1 CPESystems

AT&T
Agreement#41566

$2,127-50

$1,595.15

$42550

$1,961.94

$3,404,00

$3,052.27

$3.625.98

$1,960.20
SUBTOTAL: $285.179.53

$88.65

$66.46
$17.73

$81.75

$141.83

$127-18

$151.08

$81.67

$88.6s

$66-46

$17.73

$81.75

$141.83

$127.18

$151.08

$81.67

$6,105.0C

$11.641.9r
$1,910-0C

$9.221.42

$7,s85.00

$7.961.88

$28.222.5?

$8,602.61
SUBTOTAL: $1"328,298.4:

$77.08

$57.80

$15.42

$71.08

$123.33

$110.59

$131.38

$71.02

$1,480.00

$4,440.00

$185.00

$8/m.71

$'185.00

$185.00

$1,899.23

$370.00

$925.m

$4.427.n
$985-00

$4.968-64

$1.480.00

$2,468.59

$20.o't7-20

$4,823.57

1

1

'l

1

1

1

1

1

lntegrated SMS Text Func'tion per IWS
with set-up and training.
lP Router with Firewal! for lP calls or
TCC connection-
Call-taker Headset per Section 6-9.7

lP Phone Set per Section 6.9.8

Automatic Call Distribution (AGD) Site
Activation tunctionality induding all
required server hardware and softtvare,
including a license as needed, in the
PSAP backroom or Host location.

Automatic Call Distribution (ACD)
tunctionality per lWSlAgent including all
required hardware, soffrrare, including a
license as needed, training, cabling and
any additional materials for install.

Management lnfornation System (MlS)
functionality including all required server
hardware and software, induding a
license as needed, in tfre PSAP
backroom or Host location.

Management lnformation System (MlS)
functionality per IWS including all
required hardware, softrffare, including a
license as needed, training, cabling and
any additional maten?ls for install.

11

12

13

14

15

16

17

18

TAB #4: GRAND TOTAL of APPUCATIONS AND PERIPHERALS WTH sYR MAINT + 2YR IIIAINT: $l
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Califomia Governo/s Office of Ercrgency Service.s

91-1 CPESntens

BfilETT16.#5
I.ABOR RATES COST WORT(SIIEET

AT&T
Agreernent*415G6

ss.ool $18s.ool ss.ool 1oo[ $'129-500-00$131

$i65.ool $16s.ool $i6s.o0l *l $5.r,750.m

,roo.*l $2oo.ool $2oo.ool *l $56.000.00

$2oo.ool szoo.ool eoo.ool *l $56.000-00

sl85.00,r*.ool

$16s.00,r*.ool

$200.00ooo.ool

900.00ooo.ool

I lr*r"-t* cerff,€d T€chnltan

lr"*".*2

3 l**to,
4 l*""n**

TAB tS I-ABOR RAIES EVALUAIOIII IOTAI-: 3299.250-00
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Califomia Govemor's Offce of Emergenry Services
91-1 CPE Syslems

EXH|B|T 16 -*6
SUMMARY COST WORKSHEET FOR TABS 1 €.

Bidder's Name; Pacific Bell Telephon

AT&T
Agreement#415ffi

s9,458,983.70

$+o,zoq.rg

58.3t3,266.27

St,6t3,qzt.96

S299.2so.oo

Srg,zzs,eglto

TAB #'t: GRAND TOTAL of TURN-KEY GPE WTH SYR MAINT + 2YR MAINT:

TAB #2: GRAND TOTAL of ITEMIZED ITEMS WTH sYR ITIIAINT + 2YR MAINT:

TAB #3: GRAND TOTAL Of HOST-REMOTE INCLUDING sYR MAINT + 2YR MAINT:

TAB fI4: GRAND TOTAL Of APPLICATIONS AND PERIPHERAI.S wlTH sYR INAINT + 2YR MAINT:

TAB #5: LABOR RATES EVALUATION TOTAL:

GRAND TOTAL:
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$
$
$
$

25,308.56
25,308.56
25,308.56
25,308.56

101,234.24$

VESTA
Year 2 Extended Warranty Price:
Year 3 Extended Warranty Price:
Year 4 Extended Warranty Price:

Quote Valid For 120

Extended Warranty For Years 2 to 5 TOTAL:
Price:Year 5 Extended

.<J.U.V DATEat&t vERstoN
Account Manager

Phone
Email

51712020

3.7
Henry Wang
714-680-5789
hw3126@att.com

Motorola Solutions lnc.
Extended Wananty

Los Angeles Port Police
Basic Gonfiguration

Contract Number: 41 56-6

Notes:
1. This extended warranty quote includes Motorola's Anti-Virus Service, Patch Management, and Remote Monitoring.

Page 1 of 1

Proprietary lnformation: Not for use or disclosure outside of
AT&Tand LA Port Police except under written consent.



$
$
$
$

73,645.37
20,897.51
55,266.75

981.57

$

$
$
$

7,413.75

2,531.25
3,678.75

944.78

158,791.20$

14,568.53

12,842.04

$

$
$

$ 186,201.73

12,U2.44

V DATEat&t vERsroN
Account Manager

Phone
Email

5171202A

3.7
Henry Wang
714-680-5789
hw3126@att.com

Quote Summary
Los Angeles Port Police

Basic Configuration
Contract Number: 41 56-6 Motorola Solutions lnc.

(2) IWS Positions and (1) CommandPost Position
SMS Text to 911, RapidSOS lntegration

LITEVESTA

Hardware:
Software:
Services:

* Taxable Amount: $ 94,542-88 Sales Tax*
TOTAL:

VESTA Analytics LITE
Hardware:
Software:
Services:*' Taxable Amount $ 9,945.00 Sales Tax'*

lntegrated SMS Texting
Services:

TOTAL:

GRAND TOTAL:
Valid For 120

Notes:
1. This quote is for a VESTA system with SMS Text to 913,, (21IWS Positions, {1) Laptop Position, (2) Docking Stations, and (0} lP phone
2. This quote includes {3) 27" Widescreen Monitors.
3. This quote includes VESTA Analytics LITE and (1) on-line e-learning Analytics LITE class (up to 5 students).

Page 1 of 2

Proprietary Information: Not for use or disclosure outside of
AT&T and LA Port Police except under written consent.



L,J.

V DATEat&t vERSroN
Account Manager

Phone
Email

5m2020
3.7
Henry Wang
714€80-5789
hw3126@att.com

Quote Summary
Los Angeles Port Police

Basic Configuration
Contract Number: 41 56-6 Motorola Solutions lnc.

(2) lW$ Positions and ('t) CommandPost Position
SMS Text to 91 1, RapidSOS lntegration
VESTA LITE

4. This quote DOES NOT INCLUDE Mapping - VESTA Locate.

5. This quote DOES NOT INCLUDE a long term Voice recorder.

6. This quote includes Motorola on site training for (1) VESTA Admin Class, (2) End-User classes, and {1) CommandPost Class (approx. L5 minutes).
7. This quote includes (3) 4-Port KVMs.

8. This quote includes (3) 24-button Genovation keypads^

9. This quote DOES NOT INCLUDE a NetClock.

10. This quote DOES NOT INCLUDE UPS for the backroom nor for the VESTA positions

11. This quote includes Motorola on-line e-learning training for (1) SMS (delta) Admin Class and (2) SMS (delta) Agent Classes.

12. This quote DOES NOT INCLUDE ACD-

13. This quote includes: Equipment, lnstallation, First Year Warranty, Training and Sales Tax.

14. This system is configured to support up to (8) 911Trunks, (24) 10-D analog lines, (0) 5lP integration, (1-) PRI/T!.

15. Agenry to provide (2) 20-amp dedicated circuits for the VESTA backroom equipment.
16. Agency to provide (1) 15-amp dedicated circuit for each VESTA IWS position.
17. Agenry to provide high speed remote access to the 911 system for installation and on-going maintenance support.
18. Agency will work with the TCC (Text Control Center) for TCC provided services. This quote does not include TCC services.
19. Agency to install/terminate CAT6 cable (4) per position and at backroom.
20. This quote includes a cabinet for the backroom.
21. This quote includes RapidSOS integration.
22.2AL9-O2-06. Per Agency's request, replaced the 19" rack with a Motorola provided cabinet.
23- 2OL943-20. Per Agency's request replaced the Motorola provided cabinet with tA Ports specified cabinet.
24.20L9-A7-L2. Per Agency's request, refreshed the quote. Updated the quote with the current LAN switch model.

Page 2 of 2

Proprietary lnformation: Not for use or disclosure outside of
AT&T and LA Port Police ex@pt under written consent.



MONTHLY SUBCONSULTANT MONITORING REPORT

lnstructions: Please indicate the SBE/MBEM/BE/OBE/DBE participation levels achieved for the month of

Contract No- F)iviqinn Contractor Administrator

llnnlranln *Grnt rn Contract Title/P roiect

Contract Amount Start Date End Date

Total Amount lnvoiced to Date

SBE Mandated Particioation Percentaoe SBE VSBE

covered by the referenced contract number

MBE WBE OBE DVBE

ACTUALS

Contraci
Amount

Percentage

Amount Paid
to Date

Percenbge
Amount Paid to Date

PNOPOSED

Original
Proposed

Percentage

Original Proposed
Amount

Goup

E
Type of Work PerformedName of Subcontractor

1

2

J

4

5

6

7

8

I

10

m
X

E{
c)

Directions:

Original Propmed Percentage: Original Proposed Percentage ofTotal ContractAmount

Amount Paid io Date Percentage: Percentage of Total Amount lnvoiced to Date

ContractAmount Percentage: Percentage Paid to Date ofTotal ConbactAmount

" Group = (SBEI/SSEJMBEA IBEJOBBDVBEJDBE]
Rpv 00i21/1'l



EXHIBIT . AFFIRMATIVE AGTION PROGRAM PROVISIONS

Sec. 10.8.4 Affirmative Action Program Provisions.

Every non-construction and construction Contract with, or on behalf of, the City of
Los Angeles for which the consideration is $25,000 or more shall contain the following
provisions which shall be designated as the AFFIRMATIVE ACTION PROGRAM
provisions of such Contract:

A. During the performance of a City Contract, the Contractor certifies and

represents that the Contractor and each Subcontractor hereunder will adhere to an

Affirmative Action Program to ensure that in its employment practices, persons are
employed and employees are treated equally and without regard to or because of race,

color, religion, national origin, ancestry, sex, sexual orientation, age, disability, marital
status, domestic partner status or medical condition,

1. This section applies to work or services performed or materials
manufactured or assembled in the United States.

2. Nothing in this section shall require or prohibit the establishment of new
classifications of employees in any given crafi, work or service category.

3. The Contractor shall post a copy of Paragraph A., hereof, in conspicuous
places at its place of business available to employees and applicants for employment.

B. The Contractor shall, in all solicitations or advertisements for employees
placed, by or on behalf of, the Contractor, state that all qualified applicants will receive
consideration for employment without regard to their race, color, religion, national origin,

ancestry, sex, sexual orientation, age, disability, marital status, domestic partner status
or medical condition.

C. At the request of the Awarding Authority or the DAA, the Contractor shall
certify on an electronic or hard copy form to be supplied, that the Contractor has not
discriminated in the performance of City Contracts against any employee or applicant
for employment on the basis or because of race, color, religion, national origin,

ancestry, sex, sexual orientation, age, disability, marital status, domestic partner status
or medical condition.

D. The Contractor shall permit access to, and may be required to provide

certified copies of, all of its records pertaining to employment and to its employment
practices by the Awarding Authority or the DAA for the purpose of investigation to
ascertain compliance with the Affirmative Action Program provisions of City Contracts
and, upon request, to provide evidence that it has or will comply therewith.

E. The failure of any Contractor to comply with the Affirmative Action
Program provisions of City Contracts may be deemed to be a material breach of a City
Contract. The failure shall only be established upon a finding to that effect by the

EXHIBIT D



Awarding Authority, on the basis of its own investigation or that of the DAA. No finding
shall be made except upon a full and fair hearing after notice and an opporlunity to be
heard has been given to the Contractor,

F. Upon a finding duly made that the Contractor has breached the Affirmative
Action Program provisions of a City Contract, the Contract may be forthwith cancelled,
terminated or suspended, in whole or in part, by the Awarding Authority, and all monies
due or to become due hereunder may be foruarded to and retained by the City of Los
Angeles. ln addition thereto, the breach may be the basis for a determination by the
Awarding Authority or the Board of Public Works that the Contractor is a non-
responsible bidder or proposer pursuant to the provisions of Section 10.40 of this Code.
ln the event of such determination, the Contractor shall be disqualified from being
awarded a contract with the City of Los Angeles for a period of two years, or until he or
she shall establish and carry out a program in conformance with the provisions hereof.

G. ln the event of a finding by the Fair Employment and Housing Commission
of the State of California, or the Board of Public Works of the City of Los Angeles, or
any court of competent jurisdiction, that the Contractor has been guihy of a willful
violation of the California Fair Employment and Housing Act, or the Affirmative Action
Program provisions of a City Contract, there may be deducted from the amount payable
to the Contractor by the City of Los Angeles under the contract, a penalty of ten dollars
for each person for each calendar day on which the person was discriminated against in

violation of the provisions of a City Contract.

H. Notwithstanding any other provisions of a City Contract, the City of Los
Angeles shall have any and all other remedies at law or in equity for any breach hereof.

l. The Public Works Board of Commissioners shall promulgate rules and
regulations through the DAA and provide to the Awarding Authorities electronic and
hard copy forms for the implementation of the Affirmative Action Program provisions of
City contracts, and rules and regulations and forms shall, so far as practicable, be
similar to those adopted in applicable Federal Executive Orders. No other rules,
regulations or forms may be used by an Awarding Authority of the City to accomplish
this contract compliance program.

J. Nothing contained in City Contracts shall be construed in any manner so
as to require or permit any act which is prohibited by law.

K. By affixing its signature to a Contract that is subject to this article, the
Contractor shall agree to adhere to the provisions in this article for the duration of the
Contract. The Awarding Authority may also require Contractors and suppliers to take
part in a pre-registration, pre-bid, pre-proposal, or pre-award conference in order to
develop, improve or implement a qualifying Affirmative Action Program.

1. The Contractor certifies and agrees to immediately implement good faith
effort measures to recruit and employ minority, women and other potential employees in



a non-discriminatory manner including, but not limited to, the following actions as

appropriate and available to the Contractor's field of work. The Contractor shall:

(a) Recruit and make efforts to obtain employees through:

(i) Advertising employment opportunities in minority and other community
news media or other publications.

(ii) Notifying minority, women and other community organizations of

employment opportun ities.

(iii) Maintaining contact with schools with diverse populations of students to
notify them of employment opportunities.

(iv) Encouraging existing employees, including minorities and women, to refer

their friends and relatives.

(v) Promoting after school and vacation employment opportunities for
minority, women and other youth,

(vi) Validating alljob specifications, selection requirements, tests, etc.

(vii) Maintaining a file of the names and addresses of each worker referred to

the Contractor and what action was taken concerning the worker,

(viii) Notifying the appropriate Awarding Authority and the DAA in writing when

a union, with whom the Contractor has a collective bargaining agreement, has failed to

refer a minority, woman or other worker.

(b) Continually evaluate personnel practices to assure that hiring, upgrading,
promotions, transfers, demotions and layoffs are made in a non-discriminatory manner
so as to achieve and maintain a diverse work force.

(c) Utilize training programs and assist minority, women and other employees
in locating, qualifying for and engaging in the training programs to enhance their skills
and advancement.

(d) Secure cooperation or compliance from the labor referral agency to the
Contractor's contractual Affirmative Action Program obligations.

(e) Establish a person at the management level of the Contractor to be the
Equal Employment Practices officer. Such individual shall have the authority to
disseminate and enforce the Contractor's Equal Employment and Affirmative Action

Program policies.

(0 Maintain records as are necessary to determine compliance with Equal

Employment Practices and Affirmative Action Program obligations and make the
records available to City, State and Federal authorities upon request.



(g) Establish written company policies, rules and procedures which shall be

encompassed in a company-wide Affirmative Action Program for all its operations and

Contracts. The policies shall be provided to all employees, Subcontractors, vendors,

unions and all others with whom the Contractor may become involved in fulfilling any of
its Contracts.

(h) Document its good faith etforts to correct any deficiencies when problems

are experienced by the Contractor in complying with its obligations pursuant to this
article. The Contractor shall state:

(i) What steps were taken, how and on what date.

(ii) To whom those efforts were directed.

(iii) The responses received, from whom and when,

(iv) What other steps were taken or will be taken to comply and when.

(v) Why the Contractor has been or will be unable to comply.

2. Every contract of $25,000 or more which may provide construction,
demolition, renovation, conservation or major maintenance of any kind shall also comply
with the requirements of Section 10.13 of the Los Angeles Administrative Code.

L. The Affirmative Action Program required to be submitted hereunder and

the pre-registration, pre-bid, pre-proposal or pre-award conference which may be

required by the Awarding Authority shall, without limitation as to the subject or nature of
employment activity, be concerned with such employment practices as:

1. Apprenticeship where approved programs are functioning, and other on-
the-job training for n on-apprenticeable occu pations;

2. Classroom preparation for the job when not apprenticeable;

3. Pre-apprenticeshipeducationandpreparation;

4. Upgrading training and oppottunities;

5, Encouraging the use of Contractors, Subcontractors and suppliers of all

racial and ethnic groups; provided, however, that any contract subject to this ordinance
shall require the Contractor, Subcontractor or supplier to provide not less than the
prevailing wage, working conditions and practices generally observed in private

industries in the Contractor's, Subcontractor's or supplier's geographical area for such
work;

6. The entry of qualified women, minority and all other journeymen into the
industry; and



7. The provision of needed supplies or job conditions to permit persons with
disabilities to be employed, and minimize the impact of any disability.

M. Any adjustments which may be made in the Contractor's work force to
achieve the requirements of the City's Affirmative Action Program in purchasing and

construction shall be accomplished by either an increase in the size of the work force or
replacement of those employees who leave the work force by reason of resignation,
retirement or death and not by termination, layoff, demotion or change in grade.

N. This ordinance shall not confer upon the City of Los Angeles or any
Agency, Board or Commission thereof any power not otherwise provided by law to
determine the legality of any existing collective bargaining agreement and shall have
application only to discriminatory employment practices by Contractors engaged in the
performance of City Contracts.

O. All Contractors subject to the provisions of this article shall include a
similar provision in all subcontracts awarded for work to be performed under the
Contract with the City and shall impose the same obligations including, but not limited

to, filing and reporting obligations, on the Subcontractors as are applicable to the
Contractor. Failure of the Contractor to comply with this requirement or to obtain the
compliance of its Subcontractors with all such obligations shall subject the Contractor to
the imposition of any and all sanctions allowed by law, including, but not limited to,

termination of the Contractor's Contract with the City.



EXHIBIT

SMALLA/ERY SMALL BUSINESS ENTERPRISE PROGRAM
LOCAL BUSINESS PREFERENCE PROGRAM

(1) SMALLA/ERY SMALL BUSINESS ENTERPRISE PROGRAM:

The Harbor Department is committed to creating an environment that provides all individuals
and businesses open access to the business opportunities available at the Harbor Department
in a manner that reflects the diversity of the City of Los Angeles. The Harbor Department's
Small Business Enterprise (SBE) Program was created to provide additional opportunities for
small businesses to participate in professional service and construction contracts. An overall
Depaftment goal of 25o/o SBE participation, including 5% Very Small Business Enterprise
(VSBE) participation, has been established for the Program. The specific goal or requirement
for each contract opportunity may be higher or lower based on the scope of work.

It is the policy of the Harbor Department to solicit participation in the pedormance of all service
contracts by all individuals and businesses, including, but not limited to, SBEs, VSBES, women-
owned business enterprises (WBEs), minority-owned business enterprises (MBEs), and

disabled veteran business enterprises (DVBEs). The SBE Program allows the Harbor
Department to target small business participation, including MBEs, WBEs, and DVBES, more
effectively. lt is the intent of the Harbor Department to make it easier for small businesses to
participate in contracts by providing education and assistance on how to do business with the
City, and ensuring that payments to small businesses are processed in a timely manner. ln
order to ensure the highest participation of SBEIVSBE/MBEMBEIDVBES, all proposers
shall utilize the City's contracts management and opportunities database, the Los
AngelesBusinessAssistanceVirtualNetwork(LABAVN),at@,to
outreach to potential subconsultants.

The Harbor Deparlment defines a SBE as an independently owned and operated business that
is not dominant in its field and meets criteria set forth by the Small Business Administration in
Title 13, Code of Federal Regulations, Part 121. Go to vrrn\,v,sba.gov for more information. The
Harbor Department defines a VSBE based on the State of California's Micro-business definition
which is 1) a small business that has average annual gross receipts of $3,500,000 or less within
the previous three years, or (2) a small business manufacturer with 25 or fewer employees,

The SBE Program is a results-oriented program, requiring consultants who receive contracts
from the Harbor Department to perform outreach and utilize certified small businesses. Based
on the work to be performed, it has been determined that the percentage of small
business participation will be 

-o/o, 
including 

-% 
VSBE participation. The North

American lndustry Classification System (NAICS) Code for the scope of services is
This NAICS Code is the industry code that corresponds to at least 51% of the scope of services
and will be used to determine the size standard for SBE participation of the Prime Consultant,
The maximum SBE size standard for this NAICS Code is $- million.

Consultant shall be responsible for determining the SBE status of its subconsultants for
purposes of meeting the small business requirement. Subconsultants must qualify as an SBE
based on the type of services that they will be performing under the Agreement. All business
participation will be determined by the percentage of the total amount of compensation under
the agreement paid to SBEs. The Consultant shall not substitute an SBE firm without obtaining
prior approval of the City. A request for substitution must be based upon demonstrated good

EXHIBIT E



cause, lf substitution is permitted, Consultant shall endeavor to make an in-kind substitution for
the substituted SBE.

Consultant shall complete, sign, and submit as part of the executed agreement the attached
Affidavit and Consultant Description Form. The Affidavit and Consultant Description Form,
when signed, will signify the Consultant's intent to comply with the SBE requirement. All
SBEA/SBE firms must be certified by the time proposals are due to receive credit, ln addition all
consultants and subconsultants must be registered on the LABAVN by the time proposals are
due.

(2\ LOCAL BUSINESS PREFERENCE PROGMM:

The Harbor Department is committed to maximizing opportunities for local and regional
businesses, as well as encouraging local and regional businesses to locate and operate within
the Southern California region. lt is the policy of the Harbor Department to support an increase
in local and regional jobs, The Harbor Department's Local Business Preference Program
(LBPP) aims to benefit the Southern California region by increasing jobs and expenditures
within the local and regional private sector.

Consultants who qualify as a Local Business Enterprise (LBE) will receive an 8% preference on
any proposal for services valued in excess of $150,000. The preference will be applied by
adding 8o/o of the total possible evaluation points to the Consultant's score. Consultants who do
not qualify as a LBE may receive a maximum 5% preference for identifying and utilizing LBE
subconsultants. Consultants may receive 1o/o preference, up to a maximum of 5o/o, for every
1Ao/o ol or portion thereof, of work that is subcontracted to a LBE. LBE subconsultant
preferences will be determined by the percentage of the total amount of compensation proposed
under the Agreement.

The Harbor Department defines a LBE as:

(a) A business headquartered within Los Angeles, Orange, Riverside, San Bernardino, or
Ventura Counties. Headquartered shall mean that the business physically conducts and
manages all of its operations from a location in the above-named counties; or

(b) A business that has at least 50 full{ime employees, or 25 fulltime employees for
specialty marine contracting firms, working in Los Angeles, Orange, Riverside, San
Bernardino, or Ventura Counties.

ln order for Harbor Department staff to determine the appropriate LBE preference, Consultant
shall complete, sign, notarize (where applicable) and submit the attached Affidavit and
Consultant Description Form. The Affidavit and Consultant Description Form will signify the LBE
status of the Consultant and subconsultants.

ln the event of Consultant's noncompliance during the performance of the Agreement,
Consultant shall be considered in material breach of contract. ln addition to any other remedy
available to City under this Agreement or by operation of law, the City may withhold invoice
payments to Consultant until noncompliance is corrected, and assess the costs of City's audit of
books and records of Consultant and its subconsultants. ln the event the Consultant falsifies or
misrepresents information contained in any form or other willful noncompliance as determined
by City, City may disqualify the Consultant from participation in City contracts for a period of up
to five (5) years.



AFFIDAVIT OF COMPANY STATUS

, 'The undensigned declares under penalty of periury pursuant b the laur of tre State of Califomia frat Sre following

information and information contained on the attrched Conrulhnt Dccdpfon Fom is fue and conpct and includes

all matedal informatbn necessary lo identity and e$ain frre qenations of

Paciftc BellTelephone dba AT&T Califomia

Name of Firm

as uell re he oumenhip and location hereof. Furher, tre undensigned agrees b provlde complete and accurate

information ragarding ownership ln fte named firm, and all of ih domestic and breign affliates, any proposed changes

of the oumership and to permit he audit and examination of ftrm ovfiership documenb, and he ou,nership doamenb

of allof ib domestc and breign affliates, in associafion wifrr his agreement "

(1) $mdltVery Small Burlnae Enteryfue Program: Pleas indicab fte oumenship of your company. Please check

allhat apply. At least orE box must be dteckd:

flssr lvser fJuse lwee loree Eosr
A Small Business Enterprise (SBE) is an independenfly owned and operatd business trat is not dominant in ib field

and meeb siteria set furlh by $e Small BusinEss Administralisr in Tiile 13, Code of Fedenal Regulations , Parl121 .

A Very Small Business Enbrpdse (VSBE) is 1) a small business ftat has aver4e annual gross receipb of $3,500,000

or lws wihin he previous hree years, or (2) a small h.tsiness manuhcfurer witr 25 or fetrer emfloyees.

A Minodty Business Enteryise (MBE) is defined as a business in vrfricfr a minority owns and controls at least 5l0lo ol

he business. A Woman Business (WBE) is defined as a business in which a woman owns and contols at least 51% of

he businss. Forhe purpme of Sris proiect a minodty includes:

(1) Black (all penons having origins in any of he Black Afiican racial groups not of Hispanb odgin);

(2) Hispanic (all persons of Mexican, Puerto Ric€n, Cuban, Cenhd or Sufr American or other Spanish Culture or

odgin, regadles of rae);

(3) Asian and Pacific lslander (all persms having origins in any of tre original poph of Sre Far East Soutreast

Asia, The lndian Subcontinent or tre Pacific lslands); and

(4) American lndian or Alaskan Native (all persons having origins in any of tre uiginal poodes of Nortr Amedca

and mainhining identftabb fibal affiliations hrough membarship and participation or community ident'ficafion),

A Disatrled Veteran Business Enbfise (D!tsE) is defined as a business in wtrir*r a disabbd veteran ouns at least

51% of he busines, and he daily business operalions are managed and conhhd by one or more disabled rreterans.

An OBE (O&er Business Enterpise) is any enterprise hat is neitrer an SBE, VSBE, MBE, WBE, or D!tsE.



(2) Local Businss Preference Prognm: Please indicab he Local Business Enterpdso stabs of your company.

Only one box mtlstbe decked:) '-
IILBE ENon-LBE

A Local Business Enbrprise (LBE) is: (a) a business headquarbred wi$in Los Angeles, Onange, Rircrcide, San

Bemardino, or Venfura Counliss; or (b) a business $at has at least 50 fulF,time employees, or 25 full-frme employees

furspecialty marine contradng ffrms, worldng in Los futgeles, Onange, Rivemide, San Bemardino, orVenfura Counfes.

"Headquartered" shall mean fiat tre busineos physlcally conducts and manages all of ih openations ftom a bcation in

he aborenamed counties.

A Non-LBE is any businees trat does not meet he definition of a LBE.

Ti[e:

Date

CLIENT SOLUNONS E\ECUTI\IE 3,

Prinbd Mc€ook



PRITE CONSULTANT:

Contrac*Tite: Los Angde Port Police's $1-1 PSAP

Consultant Dscripff on Form

tD#: 3370

see \ilsae ugE wBe owe l6mbircb allthat appM

I Busineas
Bsf Tdcphonc GowrPanY dba AT&T

Anard Tobl: $

Orr'rne/s Ethnicity: 

-Gender 

Group:

Local Business Entefpriee: YES...-X NO- (Ch*k only one)

prirnary NAICS Code: 33S210 AwragoThree Year Gross Revsnue: Sl58'727'J98'693

Addreee: anRn ST

City/StateZiP: cA 9501-28'tg

CounU: Riwrstoie CountY

Telaphone: (SOt ) 680-8977 FNC il-
Contad Person/Ti[e: Thomas Mc0ook Client Solutions Executive 3

EmailAddraas: tm1374@attom

SUBCOilSULTANT:

Busin*s Name:

Award Totah (% or $): 

-

Serviwto be Ptwided:

Srfie/s Ethnicity:

Local Busineea Enterprise: YES- NO- (Check only one)

Primary NAICS Code: Average Three Yeer Groee Ravenue:

Address:

CityrStabfiZip: 

-

Countf

Telephone: ( )

Conffi Perton/Title: - ., ,- .,

EmailAddrees: -
SUBCONSULTANT:

Buainess Name:

Award Total (% or $): 

-

Sorvic€s b be Provtded: - , ,, -
opnefs Ethnicig: _ Gender- Group: sBE vsBE MBE wBE D\tsE oBE (Gircle allthat awly)

Local Busineso Enterprise: YES- NO- (Check only one)

primary l,lAlcs code: 

- 

AveragB Thrse Yer Grose Rewnuq

Address:

CitylStateZip: -
County:

Telephone: ( )

ConH Person/Title: - ,,

Emaildre*: , - .,

30



TRANSMITTAL 2
$TATE OF CALIFORNIA

STANDARD AGREEMENT
STO. 213 lllEVISEO url'13)
Pag€ 1 ol2 ,i

!I

156-6

1 . This Agreement is entered into between the state Agency and the Contractor named below
STATE AGENCY'S NAME

G Oftice ot

2
AT AT&T

term of this
Agreement is;

April 10, 2017 , or upon Callfornia Depadment of Technology approval, whichever is the later, through April 9, 2020

3. The maximum amount
of this Agreement is:

$0,00
Zero Dollars and Zero Cents

4. The parties agree to comply with the terms and conditions of the tollowrng attachments which are by this reference made a
of the Agreement:

part

Appendix A - Statement of Work
Attachment 1.0 - Contractor's Monthly Activity Report
Attachment 2.0 - Contractor's MonthlY Servhe Level Agreernent Compliance Report Turn-Key $1-1 CPE System
Attachment 2.'t - Contractor's Monthly Service LevelAgreement Compliance Report g-1-l CpE Host-Remoie System
Attachment 3.0 - Contractor's Sample Statement of Work Tum-Key 9-1-l CPE System Format
Attachment 3,1 - Contractor's Sample Statement of Work 9-1-1 CPE Host-Remote System Format
Attachment 4.0 - Tum-Key 9-1-1 CPE System Acceptance and Authorization Checklist
Attachment 4,1 - 9-1-1 CPE Host-Remote System Acceptance and Authorization Checklist
Attachment 5.0 - Required Call Detail Record (CDR) Elements
Attachment 6.0 - Call Data Record Format
Appendix B - Budget Detail, lnvoicing and Payment Provisions
Exhibit 16 - Cost Workbook
,(.) tFB 8500-2016 in its entirety
'(") Contractor's Final Response to IFB 8500-2016 in its entirety
(") Appendix C - General Provisions - lnformation Technology (GSPD - 4011T,09/0512014)

Items shown with an Asterisk ('), are hereby incorporated by reference and made paft of this agreem€nt as if attached hereto.

49 pages
1 page
1 page
1 page
3 pages
3 pages
5 pages
5 pages

14 pages
10 pages
2 pages

12 pages
140 pages
224 pages

12 pages

IN WITNESS WHEREOF this has been executed the hereto.
-V CONTRACTOR

- Global Bu

208 S. Akard Street,
Dallas, TX75202

STATE OF CALIFORNIA

California Governor's Office of Emergency Services

4t

'' Sara Stillwell, Assistant Director, Administrative Services Section

3650 Schriever Avenue
Mather, CA 95655

Dlvig lon Use Only
n Ptocuromsnt

dba AT&T California, AT&T Whotesate, AT&T DataComm

an slsle a

DATE SIGNED

.(.1-, 11 rt ,.-.'&- ds )

D Exempt per

Afi'**'
Bf1

1
.a
L'

f^
{rz'nZat

{



STATF OF CALIFORNIA

STANDARD AGREEMENT
sTo. 213 (REV|SED 07/13)
Page 2 of 2

AWARD STIPULATION

An Award Stipulation has been placed on this Agreement, until such time that the following mandatory
functional requirement has been made entirely available per the base Agreement under IFB 8500-20'16:

IFB Requirement 6.4.1.6, Abandon Call Detail

ln the event the system defecfs that a g-1-1 emeryency calling party hangs up before a
Telecommurticator answers the call, the system shall identify in the Sysfem Cal/ Sfafus Window the
abandoned call ANI and ALI information.

The system shall be PSAP prognmmable to provide an immediate automatic catl-back of the
abandoned emergency calling party. This shall be a choice, since some PSAPs may desire to call
back manually. No matter what source the 9-1-l emergency catt is from, the appropiate number
shall be put into the Last Number Redial of the assocrafed Telecommunicator answering lWS,
which will ptovide one (l)-step call-hack to the abandoned call number. The last number redial
function shall accommodate a minimum of 10 digits and be a valid call-back telephone number.

The system shall be fesfed after install to insure that emergency calls are not internally held up,
after trunk seizure, before inging at a Telecommunicator lWS. From seizure to ring at the lWS, the
call shall not exceed two (2) seconds, without ACD or queuing functionatity incorponted.

During the conditional award, AT&T CALIFORNIA may not sell a system in which the feature/functionality
identified above has been deemed a "mandatory requirement" in a Statement of Work (SOW) prepared by a
Public Safety Answering Point (PSAP) under this Agreement. However, a SOW with either 1) the functional
requirement not identified in the SOW, or 2) the functional requirement deemed an "optional requirement,"
would permit AT&T CALIFORNIA to sell said system under this Agreement.

Once formal notification of availability has been provided to the State (Cal OES and the CA Department of
Technology {CDT}) by AT&T CALIFORNIA, and validated by Cel OES and CDT), the base contract will be
amended to remove this Award Stipulation in its entirety.

"Availability" in the context of this Award Stipulation shall mean the functionality has been installed and in
productive use within an overall system for a paying customer eXernal to AT&T CALIFORNIA for not less than
one (1) month, in accordance with the Customer ln-Use requirement identifled in Section 5.8.2 of the lFB.
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Californla Go\remor'E Ofiice ol Emergoncy Services
9-1-1 CPE Systems

AT&T
Agraement # 4,l56€

0) Altcl thc multlplc awrrd conlract expiratlon clatg, ngw orders shail not be lsgued end are
prohtblted,

1.5. PRO'ECTREPRESENTATIIGS

The prolecl represantatives during the term of this Agreement will ba:

I.2 PROJECT REPRESENTATIVES

Stata

Name:

Address

Phone:
Fax:
e-ma[:

Callbrnh Govrrnoy'r Ofrlce of
Emrrgrncy Srrvlcrr

Allcl*fcllcr Rndrew Ma[son
Contrui Mrntgff

001 Sequola Pecific Bhd.
Sasamcnio, CA 95E11
{e18} €6r++{e (91 6) 6s7-94 59

AlroleFrtgre6ab€c€€{€v
Andrew. Mstlson@caloes ca oov

t816) 845,8808
84ffiito3

Peclllc Brll Trlephonc Comornv
Contraclor: dbr AT8T Cailfomta, AT&T' '

Wholoab, AT&T DrtrComm

Name

Address:

Phone:
Fax:

Contnctor: dbaATIT

Atlention:

Address:

Fhone:
Fax:
e-mail:

Henry Wang

S70F{tugdfllay*e€n€r
Ses'l€mof,le€A€58?4
3580 Orange St,, Riverside, CA
9?501 -284 5

Q1q4n4152
(714) 441.0824
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1.0 OVERVIEW

1.1 Purpose & Objectives

The purpose of this document is to describe the work to be performed by AT&T California
(herein referred to as Contractor) in satisfying the E9-1-1 system requirements for Los
Angeles Port PD (herein referred to as Agency). AT&T will utilize approved 9-1-1 Call
Handling and other system/service integrators, (herein referred to as Manufacturer and
Vendors respectively), to achieve the proposed system design, the following high-level E9-
1-1 system components are included: lnstallation of the following E9-1-1 system
components: (3)VESTA positions with Analytics LITE, The above equipment will be used
to terminate various trunks, lines and data circuits required to process E9-1-1, and

administration calls by the Agency.

Basic Svstem Gomponents
1

1.2AT&T Provided System Components

Manufacturer Call Processinq Gomponents
2

Item Descriptionow
2 Call Handling Desktop Positions
1 Call Handlinq Laptop Positions (Note No Redundant Network lnterface)
0 lP Phone Sets

None NetClock
lncluded MIS Reportinq

Not
lncluded

Long Term Voice Recorder

lnstall
Location

Dispatchlncluded System Printer

0 Mappinq Positions
0 ACD Automatic Call Distribution
1 RapidSOS lnteqration

QW Item Description
Backroom Equipment

Enclosed Cabinet1

2 Call Handling Server Hardware
I 19' LED Monitor(s) for Call Handling Servers
1 K/M 8 Port Switch for Call Handling Servers
2 CDR Module

Positions
2 lntelligent Workstations (lWS) includes: CPU, Backroom lnterface

Components, Audio lnterface Device, Keyboard, Mouse, and
license/software)

2 27" LED Touch Screen Monitors for lntelligent Workstations (lWS)

2 IRR Module
2 24 button Genovation keypads
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2 Arbitrators

Laptop Positions
1 Laptop Position(s) includes: CPU, Backroom lnterface Components, Audio

lnterface Device, Keyboard, Mouse, and license/software).
1 27' LCD Monitors for Laptop Position(s)
I IRR Module (Laptop)
1 24 button Genovation keypads (Laptop)
1 Arbitrators (Laptop)

lP Phones
0 IP PHN LIC ENH
0 lP Phone Set EXP MOD

LAN Switches
2 Cisco 2960 Switch, 24-PORT

Gateways
2 Mediant 1000 Gateway Chassis
2 4-Port FXS Gateway
6 4-Port FXO Gateway
1 T1lPRl Single SPAN Gateway

Uninterruptable Power Supplv Equipment (UPS)

lncluded -Manasement lnformation Svstems (MlS) Reportinq Svstem
4

None -Spectracom Svstem Support Components (Netclock)
5

Not Included -Lonq-Term Recorder
6

Trainins lncluded with Svstem
7

atv Item Description
0 Equipment Room UPS System
0 Position UPS (1) for Each Position

Qtv Item Description
1 MIS User License
3 MIS Per Position License
1 Color Printer

Qtv Item Description
Not included

Qtv Item Description
1 Not included

Otv Item Description
1 Admin Training Class (for up to 8 students per class)
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Traini Class to 8 students class2

Svstem line lnterface
(Tabte 8)

Trunks & Line
(Table 9)

Police Lines

**Please refer to price quote in Appendix G**

The equipment provided by ATT will comply with State of California Contract 4145-6 AT&T
CALIFORNIA and any FCC requirements for E9-1-1. lt will also meet the NENA
requirements for displaying ANI/ALI Phase ll wireless calls.

1.3 Reutilization of Existing Equipment

The followinq Aqencv equipment will be reused bv AT&T:
10

1.4Agency Provided System Components

Aqencv shall supplv followinq svstem components:
11

Remote Maintenance Circuit
12

QW Item Description Qtv Used
Qty Available for

Growth

8 FXS/CAMA Ports 4 4

24 FXO/Analoo Ports TBD TBD

1 PRI/TI Gatewav Ports (1 D Channel) 1 0

Otv
4 E9-1-1 Trunks
I PRI to Aqency PBX
3 Emerqencv/Admin Lines (as inventoried below)
o 3500-1
o 3500-2

a 3500 - 3

Item DescriptionQTY
0 Nothinq to be reused

Item Description
Conduit pathways from dispatch location to backroom equipment.
Two new 20amp electrical circuits for backroom (NEMA 5-20R or L-5-20R)
One new dedicated 20amp circuit for each 9-1-1 IWS position (2 total)
RapidSOS connection/su bscri ption

Remote Maintenance Gircuit (To be Provided by the Agency)
VPN access from the lnternet to 9-1-1 Equipment via Agency provided network.
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l.5System Components Not Provided by AT&T
13

l.6Equipment Removal & Disposal

Existinq 9-1-1 Equipment

The followins equipment will be removed and left at the Aqencv site:
14

AT&T technicians will work with the Agency's personnel to remove the old equipment
(disconnected and powered off by Agency) as identified by the bulleted equipment list
above. AT&T technicians will place old IWS equipment in an area designated by the
Agency. AT&T technicians will not remove any existing equipment from the Agency's
building and AT&T technicians will not remove any existing cabling.

2.0 DESIGN SOLUTION

2.1System Overview

AT&T will provide a system solution by deploying Eg-1-1 system equipment capable of
performing Call Processing, and System Support related functionality. The combined
functionality of these system components enables the Agency to process E9-1-1 and
administrative type calls and other various PSAP emergency and non-emergency
functions.

AT&T will implement a Call-Processing suite of hardware/software applications: for this E9-
1-1 system design solution. AT&T will achieve these system objectives by implementing
the following managed work operations:

(2) -9-1-1 Positions
lnstall 9-1-1 positions in the call-taking/dispatch area. AT&T will install (4) CATSe cables
run to each position from the backroom. The cables are provisioned as follows: (1) Primary
network interface, (1) Secondary nefwork interface, (1) longterm recorder (position-based,
if desired), and (1) Future/spare. Agency to provide conduit or cable path from the
backroom to each position and dedicated NEMA 5-20R (electrical power) per position.

(1 ) -Laptop Position(s)
lnstall 9-1-1 laptop and docking station in the call-taking/dispatch area. AT&T will install (4)
CATSe cables run to each laptop position from the backroom. The cables are provisioned
as follows: (1) Primary network interface (Laptop does not support dual NIC), (1) longterm
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recorder (position-based, if desired), and (2) Future/spare. Agency to provide conduit or
cable path from the backroom to each position and dedicated NEMA 5-15/20R (electrical
power) per position.

Analytics LITE
Analytics LITE is a Management lnformation System (MlS) and provides a near-real-time
visual of positions, trunk lines, line groups and other pertinent information. Analytics LITE
provides a number of limited pre-canned reports.

Backroom
All backroom equipment will be installed/mounted ln (1) enclosed cabinet (model
electrorack Eclipse); which will contain all the Controller equipment. The Agency is
responsible for drilling/bolting of all equipment to Agency floors.

I ncluded -Syg!em_Pri nlel
A system printer will be installed Dispatch. (Ih,s,b not a CDR Pinter, CDR is provided via Serial
output to ECaTS)

lP Network configuration and lnterfaces
Local Area Network (LAN)
. 9-1-1 LAN - No connectivity to Agency LAN or computers (except if high speed

remote access is provided by and via Agency's existing remote access
infrastructure).

o Agency LAN - computers/peripherals operating exclusively on Agency LAN.
o lntegrated LAN - For remote access via Agency's existing infrastructure, the inter-

connectivity between Agency and AT&T LAN will be via secure Firewalls on both
LAN segments, and the point of demarcation will be the port on the AT&T provided
Firewall.

Wide Area Network (WAN)
. Not Applicable

Remote Access
Please refer to Appendix G: Agency Provided lnternet Access, for Agency provided remote
access requirements.

Support System
Uninterrupted Power Supply (UPS)

. Agency-provided backroom UPS, will be connected to back room call processing
equipment to keep back room equipment operational until Agency Power Generator
becomes active during Agency building power outage.

o Agency-provided front room UPS, will be connected to front room call processing
equipment to keep position equipment operational until Agency Power Generator
becomes active during Agency building power outage.

None -NetClock
NetClock is not part of this solution. Agency to provide Network Time Protocol (NTP)
source (N ENA-compliant).
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System Growth Capabilities
AT&T warrants that the hardware, software, and operating systems sold are current at the
time of shipment. Software and hardware rnanufacturers constantly upgrade their products.
This may require the Agency to upgrade hardware, software, or operating systems in the
future in order to expand this system. The Warranty package included in this sale does not
include software/hardware upgrades required for expansion or integration.

The server-centric and scalable design of the Call Handling solution allows the system to
be sized to a finite capacity (lines and positions). The number of servers, gateways, in a
system depends on the population of the area seryed. This system is configured for
capacity related above in table 8. Additional hardware may be quoted in the future to
increase lines (9-1-1 or analog) and/or positions at additional cost.

2.2Network Elements
Table 9 above defines Agency line and trunk network elements to be connected to the
system including: 9-1-1 trunks, 1O-digit emergency lines, administration lines, and ring-
down/direct connect circuits, that will be conflgured in the system.

2.3System Programming

The system will be programmed with a log in lD for each Administrator/Supervisor. The
administrators/ Supervisors will have all the capabilities that the dispatchers have as well
as additional capabilities requested by the Agency. The "master" speed dial list will be the
same for each position and the site supervisor/administrator will have the capability to
change, add, and delete speed dials on the "masted' list.

The system will be programmed with a log in lD for each dispatcher. There will be a single
Agent Profile for all dispatchers that will have the same configuration, colors and icons.
Agent profiles can be locked down or unlocked to allow agents to modifo individual logins.

The system will be programmed to "ring all" positions in the event of an incoming call for
all lines. Although ACD (Automatic Call Distribution) programming is a feature of this
system, ACD functionality is not being provisioned.

The system programming requirements may be changed at the request of the Agency
during the lnstallation process. The AT&T Project Manager will work with the Agency to
meet their specific needs.

All system-level programming on the system will be handled by AT&T personnel. All initial
system-level programming will be to replicate the current operation of Agency as closely
as possible. lf it is determined during design sessions that changes need to be made, they
can be made at that time. Once the system is cutover and accepted, any further adds,
moves and changes will be performed on a Time and Materials basis at the prevailing
contract rates (An example of add, move and change is: Adding 7 digit emergency lines to
the system). The current contract labor rate is $185.00 per 9-1-1-technician per hour.

System administration function on the system will be managed by designated Agency
personnel. User-level programming includes, but not limited to, users, speed dials, TTY
messages, etc.
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2.4 System lntegration Description

ALI
Geographic diverse 56K Data circuits (DSO) that carry the Automatic Location
ldentification (ALl) data will terminate in the AT&T provided router, which is connected via
RS-232c cables to the 9-1-1 Servers.

Audio lnterface
ln order to ensure proper audio functionality at each IWS position and facilitate audio
connectivity with third party audlo devlces at the Agency location. The system design
includes external sound devices that hands-off telephony audio to a demarcation point for
the radio console. This enables the radio console to provide headset sharing between
phone and radio. The device is installed for each 9-1-1 workstation. AT&T technicians will
work with agency's radio vendor (may be required to be present onsite) to wire this and

balance audio (telephony and radio) levels. The device also can arbitrate the telephony
and radio audio in lieu of the radio console (wote: Radio vendor integration is prefened and may be

required to properly adjust and balance audio levels).

CAD
AT&T will provide an interface connection demarcation point between system Server and
Agency provided Computer Aided Dispatch (CAD) computer system via a RS-232c cable
located in the backroom. lf the data rate of this RS-232c connection is set for 9600 bps
there is a 50ft limitation imposed on this connection. The demarcation point for the Agency
CAD is the designated/labeled port the equipment room.

Firewall
The 9-1-1 system includes a firewallto provide secure remote access, facilitating protected
remote support and Warranty. A broadband (DSL or better) connection or interface
between the Agency's networl< and the AT&T firewall is required and to be provided by the
Agency as per the terms of State contract 4156-6 VESTA. Minimum speed requirement is

1.sMB down/768k up. Please refer to Appendix G for Agency provided remote access
requirements.

Long-Term Voice Recorder (LVR)
LVR is not a part of this solution.

2.5 Building Modifications

All building modifications are the responsibility of the Agency. The AT&T Project Manager
will work closely with the Agency to determine proper timeline coordination for a smooth
system implementation. Please refer to Appendix A for the specific modifications to be
performed by the Agency.
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3.0 CHANGE REQUESTS

The Agency may at any time, by written order, and without notice to the Contractor"s
sureties, submit a change order to the Contractor. \Mthin ten (10) working days of receiving
a proposed change order, the Contracfor will submit a written cost estimate, which will
include adjustments to the Project Price, Project Schedule, Statement of Work, Acceptance
Criteria, or any other obligations of the Contractor, as applicable. The Contractor or the
Agency may also decline the change order, depending on the nature of the requested
changes.

The Contractor may also propose a change order involving additions, deletions, or
revisions to the work, or any obligations imposed upon the Parties under this agreement.
AT&T's changes to the system design or individual component changes will be submitted
to the Agency for approval using the Change Request Form shown in Appendix D.

The Aoencv will appoint a sinqle individual as a Project Manaqer. Change Orders will be
approved in writing, by the Agency's Project Manager. The Contracforwill not proceed with
any work contemplated in any proposed Change Order until it receives written notification
to commence such work from the Agency's Project Manager.

ALL Change Orders must be submitted and approved by the Cal OES Emergency
Communications Branch.

4.0 ACCEPTANCE TESTING

4.1 System Acceptance Overuiew

Final system acceptance for the E9-1-1 system will occur when the standards of
performance of the State contract are met. The standards of performance of the State
contract can be viewed at:

http://www.caloes.ca.qov/cal-oes-divisions/public-safety-communications/ca-9-1-1-
emerqencv-comm unications-branch/ca-9- 1 - 1 -services-contracts

These will have been met after 240 consecutive hours of operation following the cutover
date. During these 240 hours, the system will function without interruption, as defined by
contract and according to the project specifications. lf the 9-1-1 system fails to meet the
standards of performance, then the 240-hour system acceptance period will re-start
following correction of the problem.

Please refer to Appendix E for the system acceptance and authorization checklist.

4.2Moves Adds and Changes

Once the system is accepted, any further moves, adds and changes will be performed on
a Time and Materials basis at the prevailing contract rates. The current contract labor rate
is $185.00 per 9-1-1-technician per hour.
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5.0 PROJECT TEAM

5.1 Contact lnformation

An AT&T Project Manager will be assigned for this system implementation. The Project
Manager is responsible to plan, organize, control, direct and coordinate people and
material resources throughout the life of the project.

6.0 Responsibilities

6.1 AT&T Responsibilities

AT&T is responsible for the following:

Delivery of equipment
Security of equipment, until equipment is delivered to customer premise.

Disposal of packaging materials and debris.
Any damage caused by Contractor (or Contractor's agent) to equipment, building, or
other property.
Installation of common control (server) equipment in racks/cabinets.
Dressing of all cables.
ldentification and labeling of all cables.
Training.
lnstallation of appropriate cabling from equipment room to all 9-1-1 positions.

NENA standard ANI/ALI interface supplied to the Agency owned CAD system.
lnstallation of demarcation punch block for audio source and logging recorder.
lnstallation of interface jacks for radio headsets.
lnstallation of the 9-1-1 Call Taking equipment at each dispatch position.

6.2 Agency Responsibilities

Equipment Room
Provide locked limited access to the equipment room.
Provide/verify (2) dedicated 20-amp circuits for equipment cabinet

enry Wang Phone: (714) 680-5789 - hw3126@att.comHApplication Sales
Executive

Anne Leal-Abdallah Phone: (925) 336-1657 - aa4345@att.cont9-1-1 Service
Executive

9-1-1 Manager
SoecialServices

Mary Monteros Phone: (949) 294-9530 - mm9369@att.com

TechnicalSales
Consultant

Robert Russo - Phone: (951) 369-2282 - rr1713@att.com

Tim Rilev Phone: (310) 732-3520 - TRilev@portla.orqPSAP Manaqer

Choose an item.
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Furnish HVAC equipment that will keep the backroom temperature and humidity levels
of 72 degrees F+/- 5 and less than 50% relative humidity.
DSL or high-speed link for remote maintenance/access by AT&T

Dispatch Room
Furniture selected by Agency is compatible with, or will be modified by the Agency to
be compatible with, the selected system equipment.
Provide/verify (1) dedicated 20 amp circuit per position.
Furnish/verifo that each AT&T dispatch position has one 15 amp breaker circuit
dedicated to emergency call taking position with a quad outlet. Ancillary electrical
components such as heaters, lights and furniture should not be on this circuit.

General
Access to building for AT&T and subcontractors.
Conduit and coring of walls.
Lifting floor tiles.
Adequate power and power outlets and circuit breakers.
All radio, CAD and recorder equipment.
Adequate security to prevent theft of computer equipment.
On-going upkeep for room requirements listed.
Technical expertise ftom Agency's other vendor's during planning, installation and
cutover.
The Agency's Project Manager will facilitate the resolution of any problem determined
with these interfaces pertaining to the radio, CAD, recorders, or other Agency owned
interfaces.

6.3Cal OES Emergency Communications Branch Responsibilities

Not Applicable

Note: The 9-1-1 Network and Agency Networks may not share the same LAN Segments.
9-1-1 System lP packets must be segregated from CLETS, NCIC, DMV, CWS, and all
other Agency network traffic.
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T.OAGENCY PROFILE

During the implementation phase, AT&T Project Manager will work Agency's Project Manager
to update the ECaTS Profile and provide a copy of the updated ECaTS Profile to the Cal OES
Emergency Communications Branch.

8.0 INSTALLATION SCHEDULE

The following dates are based on the "Final Funding Date" listed below and are offered as a
general planning reference. These dates are best estimates at this time. Changes to the "Final

Funding Date" will affect all the dates below.

FinalFunding Date:

Equipment Order Date:

Equipment D'ellvery Date:

Site Readiness By PSAP Date:

Begin lnstallation Date:

Programming Change Freeze Date:

Training Date:

System Cutover Date:

PSAP Acceptance Date:

1A1tn$
fl6tn$
2t14tm20

a$t2020
a$tn20
212U20n

st13tm?0

3tfl2020
4t612020

Final installation schedule will be established by mutual consent of the Contractor and the
Agency; however, prior to the installation date, the Agency may defer the installation, and a
new installation date will be established by mutual agreement. Such unilateral deferment will
not exceed 60 days, except by mutual agreement.

Pricing is based on installation being performed during AT&T's normal buslness hours
(M.F, 8:00am - 5:00pm, excluding AT&T holidays). lnstallation activities outside of
AT&T's normal business hours are available at prevailing after hour tariff. There will be
no additional cost to the Agency for an after-hours cutover, if it becomes necessary.

9.OWARRANTY

AT&T includes one (1) year parts and labor warranty for all equipment, software, features

and functionality provided for the Basic Turn-key Configuration. The warranty is for year one

(1) year after the date of system acceptance of the installation by the Agency.

1O.O MAINTENANCE / WARRANTY PLAN

AT&T includes a one-year warranty and years two through five on a warranty/maintenance
contract through the State of California Contract referenced at the beginning of this document.
The Agency will renew warranty annually.

10.1 Remote Access

The 9-1-1 system is provisioned to allow authorized remote access the 9-1-1 system in
order to identify software and hardware problems and make repairs. lf the equipment
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o

cannot be repaired remotely, trained technicians will be dispatched to the Agency to
facilitate onsite repairs.

10.2 Maintenance / Warrantyr Procedures

9-1-1 System

AT&T will provide a "Maintenance / Warranty Kit" to be kept at a location readily
accessible to AT&T Technicians or, in some special cases, due to an Agency's location
or system size, kept on site in a secured location. The contents of the Maintenance /
Warranty Kit will be based upon the requirements of the Agency's g-1-1 system. AT&T
absorbs the cost of the Maintenance Kit and the equipment provided within the kit will
remain the property of AT&T.

a AT&T includes five-year parts and labor on the 9-1-1 system. The five-year period
begins at date of customer acceptance. After the five-year period, the Agency may
choose to replace the system, maintain it, or a maintenance /warranty contract may be
negotiated with agreed terms, conditions, and costs. During the first year warranty and
years two through five maintenance / warranty period, software service packs and hot
fixes will be kept current and upgraded at no charge (additional features and hardware
may not be included); new Manufacturer software versions, hardware, and Operating
System upgrades are not included.

Post-lnstallation Support Lim itations

AT&T's support obligations hereunder will not apply to any AT&T supported product if
adjustment, repair, or parts replacement is required because of:

. Printer ink and paper are not included under maintenance / warranty.
o Accident, neglect, tampering, misuse, improper / insufficient grounding, failure of

electric power; failure of the PSAP and/or others to provide appropriate environmental
conditions, relocation of hardware or software, or causes other than ordinary use

. Repair or alteration, or attempted repair or alteration of any AT&T supported product
(hardware and/or software) by the PSAP or others

. Connection of another machine, device, application or interface to AT&T supported
equipment (hardware and/or software) by Agency, the PSAP, or others, which has
caused damage to AT&T supported equipment

. Degradation of performance to AT&T maintained systems due to excessive heat,
humidity, moisture, condensation, dust, EMl, etc. at Agency's location

o Dam?ge or destruction caused by natural or man-made acts or disasters
. Degradation of performance to AT&T systems due to the installation of third party

software applications or Operating System patches, service packs, hot fixes, or
Windows services and not specifically certified, approved, and registered by AT&T for
use at the site(s) identified herein.

. Support described herein does not include cosmetic repairs, refurbishment, furnishing
consumables, supplies or accessories, making accessory changes or adding additional
devices or software applications.
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For repair of unsupported failures, the Agency may request Field services to rectify
unsupported failures, as defined above, on a Time & Materials basis. Labor rate charged
will be the current AT&T labor rate (plus expenses) at the time service is requested.

AT&T is NOT responsible for the performance of third party applications/systems.

10.3 Remedial Maintenance / Warranty

Please refer to Appendix H for additional information on maintenance / warranty
procedures.

10.4 Technician Expertise

Please refer to Appendix H for additional information on technician expertise

10.5 Trouble Reporting Contact Number

The Customer Assistance Bureau (CAB) is the trouble reporting center for our priority

Public Safety Agencies. The center is responsible for receiving Agency reports and
electronically relaying the reports to the responsible work groups for resolution,24 hours a
day, 365 days a year. The Priority Repair Service number is:

(87715004911

10.6 Maintenance / Warranty Exclusions

Items excluded from maintenance / warran$ include any Software which is at a revision
level not supported by the Software licensor. AT&T makes no guarantee as to parts

availability on Equipment that has been discontinued by its manufacturer. ln the event a
manufacturer discontinues producing any Equipment or in the event the Equipment has
outlived the manufacture/s suggested product life cycle, AT&T will continue to provide

Service under the Maintenance / Warranty Plan for as long as parts are available on a
commercially reasonable basis. ln the event repair parts are not readily available, AT&T
will advise customer and customer will have the option to replace the Equipment with a
similar product AT&T offers at the prevailing rates. ln the event the customer declines to
authorize such replacement, AT&T will cease providing Service for such Equipment.

11.0 TRAINING

11.1 Supervisor/Dispatcher Training

Formal training for systems will be provided by the Manufacturer and Vendor(s). The
customer must provide an area for training. The training will be done during normal
business hours (8 a.m. and 5 p.m.) Monday through Friday. lf the Agency requests off-
hours training, it can be negotiated but may result in additional expense.

The following items will be included in on-site training provided to the Agency, the actual
number of classes will dependent up on the number of available training positions and
Agency personnel shift schedules:
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1) Students will be trained on call processing and features using an operational 9-1-1
I ntelligent Workstation position.

2) Students will receive administrator training on the system.

Post-cutover training requirements must be negotiated with the AT&T Project Manager and
may result in additional expense to the Agency.

11.2 Training Documentation

9-1-l System

Training documentation may include hard-copies of the User Guide per site, and one soft-
copy will be installed on each workstation. Documentation will be given to the Agency's
designated training coordinator.

11.3 Service Manual Documentation

Technical lnstallation and Maintenance manuals will be provided with the delivery of the
systems. These technical manuals should be kept in the equipment room near the
equipment racks for the AT&T technicians to utilize as necessary.
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12.0 DOCUMENTACCEPTANCE

Los Angeles Port PD

CA 9-1-1 MPA #= 41566 VESTA

I have read tlre preceding document revision 1.4. I understand and approve of thc scope of work described
therein. ln addition, I understand that subsequent modifications to the scope of work will be requested on
the attached Change Request Form and approved by both Los Angeles Port PD and AT&T.

Los Angeles Port PD Date

Henry Wang - Application Sales Executive
AT&T California

Date
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Appendix A: Agency Compliance - Site Certification Document

Los Angeles Port PD - Site Certification Document

This Section meets the State contract requirement for AT&T to provide a Site Readiness
Checklist to the Agency.

A site survey has been made and site modifications will be needed to meet the following
requirements for equipment installation. The following site modifications must be completed by
the Agency prior to AT&T beginning the installation of the new or upgraded system. The
completion of all building modifications is the responsibility of the Agency. ln the event that AT&T
attempts to begin installation and subsequently discovers that these modifications have not been
met as specified, AT&T may postpone implementation. A quote will be provided to the Agency for
any additional costs incurred by AT&T because of the postponement. Any additional costs that
are incurred for site modifications because of the postponement will be the responsibility of the
Agency. Work will be rescheduled upon completion of the required modifications.

1) Provide DSL or other high-speed link for remote maintenance, support, and RapidSOS
integration

2) Allow for use the electrical circuits, as depicted in the below drawing to be dedicated to the
9-1-1 system. Alternatively, two new circuits may be installed (must be UPS backed).

3) lnstall/provide (1) dedicated NEMA 5-20R (dual outlet) 20amp electrical circuit for each
IWS position.

4) lnstall/provide conduit (with pull string) or cable path between backroom to dispatch
positions.

Hazardous Materials
Customer will maintain Customer's location where AT&T is to perform work in a suitable and safe
working environment, free of Hazardous Materials. AT&T does not handle, remove or dispose of,
nor does AT&T accept any liability for, any Hazardous Materials at Customer's location. lf AT&T
encounters any such Hazardous Materials, AT&T may terminate this Statement of Work or
suspend performance until Customer removes and cleans up at its expense Hazardous Materials
in accordance with this Statement of Work and applicable law. For purposes hereof, "Hazardous
Materials" means any substance whose use, transport, storage, handling, disposal, or release is
regulated to any law related to pollution, protection of air, water, or soil, or health and safety.

Authorized Agency Representative understands that the modifications listed above must be
complete prior to AT&T commencing installation.

Authorized Agency Representative accepts modifi cation list. Date

AuthorizedAgencyRepresentativecertifiesmodificationscomplete. Date
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Appendix B: Floor Plan
Los Angeles Port PD

FOOTPRINT OF DISPATCH ROOM

Raised floor 4-5"

Pos3

Posl

Pos2

Druwlng not to scale

Los Angeles Port PD SOW
Revislon 1.4 Page 20

7 May 2020
Prepared By: Robert Russo



FOOTPRINT OF EQUIPMENT ROOM
Los Port PD
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Appendix C: Pricing & Terms

Please refer to separate document,
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Appendix D: Change Order Request Form
ATt-T Dralaal l"llfiaa

Ghange Request Form: Los Angeles Port PD

Change Orders cannot be billed directly to the State without State approval.
The will be billed and must submit a reimbursement est to the State

To be com er

Change Request #: Date:

System Affected:

Accepted Rejected

Final AT&T Signoff: FinalAgency Signoff: Date:

Originator:

Change Request Definition:

lmpact to System Schedule:

lmpact to Overall Project Schedule:

Development Price:
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Appendix E: STAND ALONE CPE SYSTEM ACCEPTANCE AND AUTHORIZATION FORM

Please refer to separate document.
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Appendix F: AT&T LAN/WAN Policy

AT&T LAN/WAN PSAP Security Policy

AT&T will terminate the 9-1-1 LAN (AT&T provided) to a firewall (AT&T provided)
for use by AT&T or sub-contractor for installation/remote support and maintenance
via an AT&T/Agency provided connection (DSL, etc.). lf the solution requires inter-
IAN connectivity, AT&T will work with the Agency to formulate a mutually agreed
network design.

ln the event the Agency has previously connected or subsequently connects their
9-1-1 LAN to any other computer network or has caused or causes such a
connection, contrary to this Security Policy herein (which Agency acknowledges it
has received and read), and the 9-1-1 equipment and/or 9-1-1 LAN is infected or
damaged as a result of such connection, then all 9-1-1 equipment and/or 9-1-1 LAN
warranties, maintenance, and service provisions of this amendment or statement of
work will be immediately null and void.

Under such circumstances, AT&T will provide repair services for the 9-1-1
equipment and/or 9-1-1 LAN at the Agency's request and time and materials
charges will apply for all parts and labor required as a result of damage caused by
the infection. After all related damage has been repaired, maintenance, warranty,
and service provisions of this agreement will resume.

The Agency agrees to indemnify and hold AT&T harmless for any damages to or
claims by any third party against AT&T that arise in whole or in part from Agency's
existing or subsequent connection of the 9-1-1 equipment and/or 9-1-1 LAN
provided hereunder to any computer network outside of AT&T's control.

For AT&T/Agency Firewall interconnection instructions please reference Appendix
G. "Agency Provided lnternet Access".
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Appendix G: Agency Provided Remote Access

E9-1-1 Agency Provided Remote Access for 9-1-1 lnstallations

Summary
The purpose of l.his docunrent is to provide specifics for remote access that will ull.irnal.ely be tertninated into an

AT&T supplled Clsco ASA flrewall (ASA). The purpose of the ASA ls to provlde remote access vla two:phase
authentication and/or secure site-to-site VPN tunnel into the 9-L-1 equipment for remote maintenance and
monitoring as applicable and as needed. By allowing only authenticated and encrypted traffic, the AT&T managed

Cisco firewall will ensure the security and integrity of the 9-L-1 system.

Technical Requirements
AT&T requests the remote access meet the following technical requirements.

o Access to the lnternet with a minimum speed of 1.5M download and 384k upload
o One publicly/lnternet accessible Static lP Address
o Allowance for the following protocols:

o lP Protocol 50 for IPSEC ESP

o UDP Port 500 for IKE Phase 1

o UDP Port 4500 for IKE Phase l with NAT-T
o Physical hand-off should be Copper Ethernet, Cat5E or better

Informational Requirements
The Customer shall provide the following lP addressing and where appropriate subnet mask information to AT&T

Project Management via email to be distributed to relevant AT&T Engineering and Technical resources. See

Diagram 1.

1) Public lP address to access the ASA from the lnternet
2l Default Gateway for the ASA to access the lnternet
3) Private lP address assigned to the Customer side of the ASA if Customer is performing NAT (Network

Address Translation)

AT&T Firewall

Questions please contact: Keith Martin, Technical Consultant ll / km7564@att.com / 918-519-2634

911
Equipmelnternet

Customer
Equipme
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Version 2013.05.01

Appendix H: Warranty Procedures

.,AT&TNN

PROVIDING PRODUCT & SERVICE EXCELLENCE

TROUBLE REPORTING PROCEDURES

The Customer Assistance Bureau (CAB) is the trouble reporting center for our priority Public
Safety Agencies. The center is responsible for receiving Agency reports and electronically
relaying the reports to the responsible work groups for resolution, 24 hours a day, 365 days a
year. The CSB can escalate trouble reports and put you in contact with management personnel
responsible for resolving the trouble you have reported.

The Priority Repair Service number is:

(8771 500-49 -1-1

Due to the complexity of the services we provide and your own equipment if r1s essential that
you isolate trouble before reporting to AT&7. A few extra minutes to properly identiff, isolate
and report a trouble can save hours in resolution time. Reporting the wrong trouble or circuit
number may cause extended delays in our ability to deploy the appropriate work crew to repair
the problem.

When you call in a report, please be ready to provide the following information:

1. Your name and call back telephone number.
2. Address and the location of trouble.
3. Telephone numbers or circuit number in trouble.
4. Nature of the trouble/condition.
5. Application the circuit is used for.
6. Access restrictions we may have to resolve trouble report.
7. Any terminal access problems or arrangements before dispatch.
8. The name of the contact person and their office number is a must!
9. ldentification of Major or Minor Failure. (Defined below)
10. For urgent restorations you can ask for an hourly status from the Plant Control Office/PCO

Major Failure - Definition Of Major Failure: Any hardware, software or circuitry failure that
prevents the 9-1-1 PSAP call taker from making voice or TDD contact or viewing ANI information
or ALI information from a person who has dialed 9-1-1. Upon verbal notification by the Agency, or
electronic notification by the 9-1-1 system itself, of a major failure, AT&T will meet the required
response time detailed below:

ONSITE RESPONSE: A factorytrained technician will respond on-site with spare parts and/or
software within two (2) hours, or less, to diagnose and commence repair of a major failure, (The
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initial replacement of some components may not be identical to the defective part (monitor,
keyboard, mouse, speakers, etc.). This is to provide an expeditious restoration. An identical
replacement part will be provided within 72 hours.) Within two (2) hours, or less, the responding
technician will notify the PSAP of the nature of failure and an estimated time to effect repairs.

Minor Failure - Definition of Minor Failure: Any hardware, software or circuitry failure that prevents
the normal operation of any feature of the 9-1-1 system. Upon verbal notification by the Agency,
or electronic notification by the 9-1-1 system itself, of a minor failure AT&T will meet the required
response time detailed below:

ONSITE RESPONSE: During the inltlal notlflcatlon by the PSAP Agency of a minor failure, the
Contractor will provide to the PSAP Agency an estimated time for on-site diagnostics/repairs to
begin. A factory trained technician will respond on-site with spare parts/software within twenty four
(24) hours, or less, to diagnose and repair a minor failure. (The initial replacement of some
components may not be identicalto the defective part (monitor, keyboard, mouse, speakers, etc.).
This is to provide an expeditious restoration. An identical replacement part will be provided within
72 hours.) Within twenty four (24) hours, or less, the responding technician will notify the PSAP
of the nature of failure and an estimated time to effect repairs.
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Appendix J: lntegrated SMS Text Reception

13.0 oVERV|EW

The purpose of this section is to provide integration specifics related to TXT29-1-1 (SMS)
functionality and operation. lt will describe responsibilities of Agency and AT&T that are
required to complete procuremenUinstallation/validation of an SMS integrated solution. An
integrated SMS solution, is one that allows the Agency to communicate to an active SMS
session via the CPE equipment in a similar fashion as processing a call from a PSAP
perspective. West's Text Control Center (TCC) coupled with their lntrado Transport Service
(lTS) product, is an lP solution that establishes an encrypted VPN using the Agency's
lnternet access. lt enables the delivery of text messages from the TCC to PSAP
infrastructure. Although this solution is offered to PSAP's in different presentation
configurations - lntegrated and non-integrated, this document reflects integrated only. The
lntegrated SMS Text is a separate project than the 911 CPE (VESTA) project. The
customer acceptance of the VESTA system is separate and independent of the Integrated
SMS Text project.

Agency Responsibility:
. The Agency is responsible to obtain the SMS Text service ftom West TCC, including

the lntrado Transport Service (lTS), with termination of ITS related equipment in PSAP
equipment backroom.

o Provide lnternet access connection for interconnection of the West TCC to PSAP
backroom equipment.

o Provide required backroom power/rack space if needed for AgencyMest provided ITS
router (device that SMS messages traverse). The CPE rack/cabinet should not be a
consideration for this router since it is not being provided by AT&T (keep equipment
separate).

. Provide demarcation cable. This is used to interconnect the West provided ITS router
to AT&T provided firewall.

o Contact that will coordinate/answer all connectivity/turn-up related questions on behalf
of the Agency.

State of California Responsibility:
o Not Applicable

AT&T Responsibilities :

. AT&T is responsible for configuration/testing of the flrewall used to connect to
AgencyMest provided ITS router (SMS router). This connection will create a secure
connection all the way from the West TCC into the PSAP ITS router, terminating to the
CPE equipment as described in the SMS overview above.

o Therefore, the point of demarcation becomes the Agency provided cable that
interconnects the ITS/Routerwith the AT&T Firewall. AT&T is responsible for operation
of the firewall and the CPE equipment terminated behind the Firewall.

. AT&T's Firewall functions to provide a secure point of interface to the SMS network,
that creates two-phase authentication and/or secure site-to-site VPN tunnel into the 9-
1-1 equipment Warranty and monitoring as applicable and as needed. By allowing only
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authenticated and encrypted traffic, the AT&T Cisco firewallwillensure the security and
integri$ of the 9-1-1 system.

Note: This document references West TCC, as the text provider because it is the only
certified (AT&T approved for use) text provider that is integrated with the VESTA 9-1-1 call
handling solution. Therefore, any other text provider that requires VESTA 9-1-1 integration
must undergo testing and approval for use with the VESTA 9-1-1 call handling platform.

VESTA 9-1.1
The VESTA system will be at current release and therefore an upgrade is not required.
The configuration of the VESTA 9-1-1 will be completed by AT&T

The VESTA 9-1,1 came with Advanced Services Node (ASN) servers (processes SMS
calls) virtualized on the existing system and therefore no additional servers need to be

installed.

Firewall
The VESTA 9-1-1 system has a single existing a firewall to give remote access to AT&T
for support and Warranty (red line depicted in below drawing). This existing lnternet
connection for remote access should not change (TCC connection will be separate
connection), however, the bandwidth for the circuit should be 3Mbs download / 768Kbs
upload.

No additional licensing for the firewall is required to accommodate the additional Internet
connection for the TCC router connection (reference below). The term "Host" below is the
localVESTA 9-1-1 CPE at the Agency.

TCC lnterface
As depicted below, the demarcation point for this connection is the AT&T designated patch
panel port (#3), which is wired to the firewall. AT&T will work with West during the
installation and turn up of the TCC connection (green line).
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14.0 Supervisor/Dispatcher Training

Training is provided with this solution as per below

QuantiW Description
1 E-Learn VESTA 9-1-1 SMS Admin Delta Training*
1 E-Learn VESTA 9-1-1 SMS Agent Delta Training**

* E-Learning for VESTA SMS Admin is a computer-based training course. The course is for up to
a maximum of 5 accounts. E-Learning course is available for each account for 365 days.

** E-Learning for VESTA SMS AGE /T is a computer-based training course. The course is for up
to a maximum of 10 accounts. E-Learning course is available for each account for 365 days.

14.1 TrainingDocumentation

As required, soft copies of VESTA g-1-1 user manuals will be provided

14.2 Service Manual Documentation

Technical lnstallation and Maintenance manuals will be provided with the delivery of the
systems. These technical manuals should be kept in the equipment room near the
equipment racks for the AT&T technicians to utilize as necessary.
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