TO:  HARBOR DEPARTMENT PURCHASING OFFICE BID NO. FE-1268 Page 1
500 Pier-"A" Street Show this number on envelope
Berth 161
Wilmington, CA 90744

1.COMPLETE CONTRACT
This entire Bid Request shall become the contract upon its execution by the Executive Director on behalf of the Harbor
Department of the City of Los Angeles. The complete contract shall consist of the entire Bid (including Specificaticns), this
page, terms and conditions, any addenda, and when required, CONTRACTOR'S BOND. Contractor will be provided with a
copy of the executed contract.

2.GO0DS AND SERVICES TO BE PROVIDED BY THE CONTRACTOR
The Contractor agrees, upon acceptance of this offer by the City, to furnish the goods and services herein specified according to
the terms and conditions as set forth herein.

3. AMOUNT TO BE PAID
The City agrees to pay the contractot for the goods or services in the manner described in the paragraph entitled "PAYMENTS"
according to the terms and conditions, Unless otherwise indicated by the Bidder, remittance by the City for goods or services
will be made to the address below.

4, CHOICE OF ALTERNATIVE PROVISIONS; CPTIONS; NOTIFICATION
When alternative provisions are requested, or options are offered, the contractor will be notified as to which provision, or option, is
being accepted when notification is sent that the Contractor is the successful bidder.

3. DECLARATION OF NON-COLLUSION
The undersigned certifles (or declares) under penalty of perjury that this bid is genuine and not sham or collusive, or made in
the interest or on behalf of any person, firm, or corporation not herein named; that the bidder has not directly or indirectly
induced or solicited any other bidder to put up a sham bid, or any other person, firm ot corporation to refrain from bidding,
and that the bidder has not in any manner sought by collusion to secure any advantage over other bidders.

6. LEGAL JUSTIFICATION
This agreement shall be deemed entered into in Los Angeles, California, and shall be governed and construed in accordance
with the laws of the State of California.

EXECUTED AT: ___Scottsdale, Arizonea oNTHE__ 87 paYoF_December s

City, State Date Month Year
RIDDER MUST COMPLETE AND SIGN BELOW:

Firm Name XN ENterprise, Inc.
Phone 000.978.2737 Fax 480.991.0791
Address 17800 N. 85th St. Scottsdale, AZ 85255

treet - City
M [seiah Fields

Signatarie Printed Name Printed Title =
Signature ) Printed Name Printed Title - % é&("‘ )
(Approved Corporate Signature Methods) 3 Q?’«P?W M § L H%J:E)
) - Two signatures: One by Chairman of Board of Divectors, President, or a Vice-President AND one by Secretary, Asgfsymt Secre-ﬁii,: Chief E@:l\ncial
Offlcer or an Assistant Treasurer. 4y ‘1 5 \\\
Frooend
b) One signatu F'@: By corporate designated individual together with properly attested resolution of Board of Directors authorizing person to sign.

NOTARIZATION: Bids executed outside the State of California must be sworn to and notarized below.
In witness whereof the Board of Harbor

~__ Countyof MM Copn Cormmissioners of the City of Los Angeles | Approved as to form and legality
. : has caused this contract to be executed by the
State of /q' 129414 SS. | Bxecutive Director of the Harbor L[ -5 , 2025
Department of said City and said Contractor
Subscribed and sworn this date has executed this contract the day and year | City Attorney

written below.

December 8 , 2025 - "

Gleeftor Bnellondl b e Executive Director Harbor Departinent Deputy
NATALIE SHARP
Notary Public - Arizona | 4{....,,]‘- i
Maricopa County == =1

CommiSignatiira1350 g Date
=

e P PN T




Docusign Envelope ID: 1B434A14-DCCE-4C0C-963F-5822E61CB468

SECRETARY’S CERTIFICATE OF

AXON ENTERPRISE, INC.
October 8, 2025

The undersigned certifies that he is the duly elected and qualified Secretary of Axon Enterprise, Inc.
("Axon") and does hereby certify, solely in such capacity and not in an individual capacity, that anncxed hereto
as Attachment A is a true and correct copy of Axon's list of authorized signatories ("'Signature Authority List") as
of the date of this certificate. )

IN WITNESS WHEREOQF, I have signed this certificate as of the date set forth above as the duly elected
and qualified Secretary of the Company:

AXON ENTERPRISE, INC.

Signed by:

- [ (saials Fu,tpts

Isaiah Fields
Chief Legal Officer and Corporate Secretary

B

Attachment:
A - Signature Authority List




Docusign Envelope ID; 1B434A14-DCCB-4C0C-963F-5922E51CB468

ATTACHMENT A

SIGNATURE AUTHORITY LIST - AXON ENTERPRISE, INC.

Abi Stock Axon Enterprise, Inc.
Alex Engel Axon Enterprise, Inc.
Amy Nguyen Axon Enterprise, Inc.
Anas Hammouri Axon Enterprise, Inc.
Andy Wrenn Axon Enterprise, Inc.
Angelo Welihindha Axon Enterprise, Inc.
Ben Hagen Axon Enterprise, Inc.

Branden Cristello
Brandon Rasmussen
Brian Fairbanks

Brittany Bagley Axon Enterprise, Inc.
Bryan Wheeler Axon Enterprise, Inc.
Cameron Brooks Axon Enterprise, Inc.
Charlie Henick Axon Enterprise, Inc.
Chris Lindenau Axon Enterprise, Inc.
Christopher Kirby ~ Axon Enierprise, Inc.
Clare Manning Axon Enterprise, Inc.
Craig Trudgeon Axon Enterprise, Inc.
Dave Beck Axon Enterprise, Inc.
Dave lacovelli Axon Enterprise, Inc.
David Fiorillo Axon Enterprise, Inc.
Elizabeth Hart Axon Enterprise, Inc.
Eric Hertz Axon Enterprise, Inc.
Erik Lapinski Axon Enterprise, Inc.
Gabrielle Mellon Axon Enterprise, Inc.
Greg Hewes Axon Enterprise, Inc.
Hans Moritz Axon Enterprise, Inc.
Henrik Kiihl Axon Enterprise, Inc.
Hoang Bao Axon Enterprise, Inc.
Isaiah Fields Axon Enterprise, Inc.
James Barker Axon Enterprise, Inc.
James Zito Axon Enterprise, Inc.
Jay Bennette Axon Enterprise, Inc.
Jeffrey Kunins Axon Enterprise, Inc.
Jeffrey Schmidt Axon Enterprise, Inc.
Jenner Holden Axon Enterprise, Inc.
Jennifer Mak Axon Enterprise, Inc,
Jessica Duncan Axon Enterprise, Inc.
John Henault Axon Enterprise, Inc.

Axon Enterprise, Inc.
Axon Enterprise, Inc.
Axon Enterprise, Inc.

2




Docusign Envelope |D: 1B434A14-DCC6-4C0C-963F-5922E51CB468

Joshua Goldman
Joshua Isner

Karl Schultz
Kimberly Murdoch
Mark VanAntwerp
Mark Wachtmann
Marin Lersch

Matt Haynes
Maura Ballantyne
Meredith Sharpe
Mike Shore

Mike Wagers
Nache Shekarri
Nathan Sawtell
Nick Stamas

Pam Petersen
Patrick Madden
Patrick Smith

Paul Strozier
Rachel Scott

Ran Mokady
Robert E. Driscoll Jr.
Robert Murphy
Sumegh Sodani
Thi Luu

Tony Biaggne
Tracy Stone
Vanessa Alexander
Vanessa Wirth
Bremer

Vishal Dhir

Vito Sabella

Will Steenken
Yasser Ibrahim

Address and phone number for Officers and Directors:
¢/o Axon Enterprise, Inc.

17800 N. 85™ Street

Scottsdale, Arizona 85255

1-800-978-2737

Axon Enterprise, Inc.
Axon Enterprise, Inc.
Axon Enterprise, Inc.
Axon Enterprise, Inc.
Axon Enterprise, Inc.
Axon Enterprise, Inc.
Axon Enterprise, Inc.
Axon Enterprise, [nc.
Axon Enterprise, Inc.
Axon Enterprise, Inc.
Axon Enterprise, Inc.
Axon Enterprise, Inc.
Axon Enterprise, Inc.
Axon Enterprise, Inc.
Axon Enterprise, Inc.
Axon Enterprise, Inc.
Axon Enterprise, Inc.
Axon Enterprise, Inc.
Axon Enterprise, Inc.
Axon Enterprise, Inc.
Axon Enterprise, Inc.
Axon Enterprise, Inc.
Axon Enterprise, Inc.
Axon Enterprise, Inc.
Axon Enterprise, Inc.
Axon Enterprise, Inc.
Axon Enterprise, Inc.
Axon Enterprise, Inc.

Axon Enterprise, Inc.
Axon Enterprise, Inc.
Axon Enterprise, Inc.
Axon Enterprise, Inc.
Axon Enterprise, Inc.




DEDRONE.COM r:: 3:-1 Ded rone
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Dedrone Holdings Inc.

September 22, 2025

To: Customers and Prospects
From: John Henault, Assistant General Counsel
RE: Dedrone Sole Sourcing Justification

This letter confirms that the proprietary hardware and software package offered by
Dedrone Holdings, Inc. (‘Dedrone”) is a sole source product, engineered, developed and
manufactured by Dedrone. No other company makes a similar product.

Dedrone has built a proprietary software platform that incorporates data from

myriad types of sensors to identify, classify, detect, track and mitigate against

drones. Dedrone also has developed and built its own array of sensors that can

be incorporated into the platform, including its RF-160 and RF-360 sensors. No other
vendor manufactures and sells these sensors.

Specific features offered by Dedrone’s product suite include: Radio frequency detection
with a 5-mile range (radius) across frequency bands from 1Mhz to 6

GHz for drones and drone controllers using a variety of protocols, including, (but

not limited to), Lightbridge, Ocusync, Autel, Yuneec, WiFi, Hubsan, Graupner,

Mavlink and other drones. Dedrone’s extensive library is able to detect drones

from over 60 manufacturers, over 200 drone stock keeping units, and over 80

drone remote types. It also includes:

» Video detection classification range up to 3 kilometers, dependent
upon resolution and field of view;

e Capability to leverage both TDOA and AOA in a single sensor;
e Capability to provide projected flight path leveraging data from various sensors;

e Capability to leverage radio frequency-based tracking to identify and track a drone
as it flies;

e Capability to leverage radio frequency-based tracking to identify the
location of the drone controller;

e Ability to incorporate and analyze data from audio, radar, camera or
other sensors which exist today or in the future;

e Capability to configure and differentiate system to gather data and alarm by zone;

e Store alert details for forensic evaluation and analysis

USA Germany United Kingdom
45662 Terminal Dr.. Suite 110 Miramstrale 87 Ath floor, St. James' House, St James' Square
Sterling, VA 20166 34123 Kassel Cheltenham, GL50 3FR

+1703 2608051 +408 561 8617990 +44 3303 410920



DEDRONE.COM

Dedrone Holdings Inc.

Dedrone

e Capability to alert security personnel via email and SMS when a drone is
detected within a configured zone;

e Capability to interface to external C2 systems through an integrated AP

e Capability to interface to external mitigation systems;

e Ability for the software solution to be hosted in the cloud or on-premise;

e Constantly updated signature database ability, and;

e Ability to be mounted in a fixed location or used as a mobile unit

Dedrone's hardware and software solution is secured through the following
patents issued by the United States Patent and Trademark Office:

App. No. Title

Systems, Methods, Apparatuses, and Devices for Identifying,
15/346,251 Tracking, and Managing Unmanned Aerial Vehicles

"Multi-Sensor System"

Systems, Methods, Apparatuses, and Devices for Identifying,
15/346,269 Tracking,and Managing Unmanned Aerial Vehicles

"Video Sensors"

Systems, Methods, Apparatuses, and Devices for Identifying,
15/346.287 Tracking, and Managing Unmanned Aerial Vehicles

"RF Sensors"
15/346.298 Systems, Methods, Apparatuses, andDevices for Identifying,

' Tracking, and Managing Unmanned Aerial VVehicles

"Identifying an Object Type"

Systems, Methods, Apparatuses, and Devices for Identifying,
15/346.310 Tracking, and Managing Unmanned Aerial Vehicles

"Audio Sensors"

Dedrone is not aware of any other domestic or international competitor
currently offering the above technical specifications in a single commercial

package.

UsA Germany United Kingdom
45662 Terminal Dr., Suite 110 Miramstraf3e 87

Sterling, VA 20166 34123 Kassel Cheltenham, GL50 3PR
+1 703 2608051 +49 561 8617990 +44 3303 410920

by 4 AXON

Ath floor, St. James' House, St James’ Square



Dedrone
by & AXON

Dedrone Holdings Inc.

Should you require additional information, please feel free to visit our website
at www.dedrone.com or contact me at jhenault@axon.com.

Regards,

Digitally signed by John Henault

JOh n Henau |t Date: 2025.09.22 11:21:27 -04'00

John Henault
Assistant General Counsel

USA Germany United Kingdom
45662 Terminal Dr., Suite 110 Miramstral3e 87 4th floor. St. James' House, St James’ Square
Sterling, VA 20166 34123 Kassel Cheltenham. GL50 3PR

+1 703 2608051 +49 5618617990 +44 3303 410920



FORMAL REQUEST FOR BID

CITY OF LOS ANGELES
HARBOR DEPARTMENT

BID NO. F-1268

SUBMIT BID TO :

Los Angeles Harbor Department
Purchasing Office, 1st Floor
500 Pier A Street
Wilmington, CA 90744

OFFICE HOURS:
7:30 am. — 4:30 p.m.
Monday through Friday (excluding Holidays)

BID DUE BEFORE

2:00 PM
DECEMBER 18, 2025

Ms— 2-9-25
Buyver: Michelle Davies, Senior Management Analyst (310) 732-3890

Email: mdavies@portla.org

QUANTITY AND UNIT ITEMS and DESCRIPTION UNIT PRICE EXTENSION
QUOTED
AXON DEDRONE RAPID RESPONSE WITH ESR RADAR
ITEM [ QTY. [ UOM DESCRIPTION | UNIT PRICE EXTENSION
1 1 EA | Axon Dedrone Rapid Response with Radar — Al,
powered drone detection, tracking and identification $ 212,183.90, $ cudighn s,
solution in a mobile platform, multi-sensor set up, Bt
autonomous C2 with Al/ML enhanced sensor fusion, (includes tax)
can be networked, cloud-enabled software.
2 4 EA | Rapid response — standard radar software 36 months. g 137.32 g 19.774.08_
3 1 EA | Dedrone tracker Al software C2 online — 36 months. " 736,56 3 126,516.24
4 4 EA | Dedrone tracker Al RF software hosted — 36 months. y 36828 g {5_?1,_(_3_3_2_;&?5____
5 6 EA | Dedrone tracker Al Cam & Radar Software Hosted -
36 mOﬂthS. $ _4_'..9_1-(;)_4 ........ $ __‘I.QQLQ.@E_'_S__Z_
6 4 EA | Install services — 24 months. ; 1,981.53 " 396306

CONTIUNED ON NEXT PAGE

REQ. NO.: 17056
NOTIFY:
PAGE 2

TERMS 0
BIDDER MUST SIGN THIS BID ON PAGE 1

STATE TIME OF DELIVERY: 3-5 weeks DAYS AFTER RECEIPT OF ORDER
% DISCOUNT FOR PAYMENT WITHIN

0 DAYS.




FORMAL REQUEST FOR BID

CITY OF LOS ANGELES BID NO. F-1268
HARBOR DEPARTMENT (SHOW THIS NUMBER ON ENVELOPE)

M

7 | 4 EA | Rapid Response Standard Radar Ext Warranty —
24 months. $ J8225 $ _18,456.32

ETHICS: - ATTACHMENT - “A”

Persons who submit a response to this solicitation (bidders) are subject to Charter section 470(c)(12) and related
ordinances. As a result, bidders may not make campaign contributions to and or engage in fundraising for certain
elected City officials or candidates for elected City office from the time they submit the response until either the
contract is approved or, for successful bidders, 12 months after the contract is signed. The bidder's principals and
subcontractors performing $100,000 or more in work on the contract, as well as the principals of those subcontractors,
are also subject to the same limitations on campaign ETHICS contributions and fundraising.

Bidders must submit CEC Forms 50 and 55 (provided in Attachments) to the awarding authority at the same time the
response Is submitted. The forms require bidders to identify their principals, their subcontractors performing $100,000
or more in work on the contract, and the principals of those subcontractors. Bidders must also notify their principals
and subcontractors in writing of the restrictions and include the notice in contracts with subcontractors. Responses
submitted without completed CEC Forms 50 and 55 shall be deemed nonresponsive. Bidders who fail to comply with
City law may be subject to penalties, termination of contract, and debarment. Additional information regarding these
restrictions and requirements may be obtained from the City Ethics Commission at (213) 978-1960 or ethics.lacity.org.

REGIONAL ALLIANCE MARKETPLACE FOR PROCUREMENT (RAMP):

Respondents are advised, pursuant to Executive Directive 35, if a bidder is selected and awarded a contract, and if
the vendor is a for-profit company or corporation, the vendor shall, within 30 days of the effective date of the contract
and on an annual basis thereafter (i.e., within 30 days of the anniversary of the effective date of the contract), report
the following information to City via the Regional Alliance Marketplace for Procurement (“RAMP”) or via another
method specified by City: vendor's and any subcontractor’s annual revenue, number of employees, location, industry,
race/ethnicity and gender of majority owner ("contractor/subcontractor Information”). On an annual basis, the vendor
shall further request that any subcontractor input or update its business profile, including the vendor/subcontractor
information, on RAMP or via another method prescribed by City.

REQUEST FOR QUOTATION BIDDER RESPONSIVENESS. In order to be responsive, bidders shall complete and
return all Quotation documents requested by the Port, including addenda, specifications, drawings and all forms.

The Purchasing Agent may deem a bidder non-responsive if the bidder fails to provide all Quotation documents
requested by the Port at the Quotation closing date and time.

ADDENDA. From time to time, the Harbor Department may deem it necessary to issue an addendums(a) to modify
or cancel a Bid Request. Such addendums (a) will be available on the Port of Los Angeles internet website —

www portoflosangeles.org and the Los Angeles Business Assistance Virtual Network website — www.rampla.org. Itis
the responsibility of the bidder to be aware of and respond to any such addendums(a) before the deadline of the
applicable bid request. Failure to do so may deem the bid non-responsive.

BID SUBMITTAL TIMELINESS
Bidders solely are responsible for the timeliness of their submittals. As such, bidders are cautioned to budget

3




7 FORMAL REQUEST FORBID - . - .~ ~

CITY OF LOS ANGELES " "BIDNO. F-1268
HARBOR DEPARTMENT ' {SHOW THIS NUMBER ON ENVELOFE)
m
adequate time to ensure that their bids are delivered at the location designated at or before the deadline set forth

above. Bldders are cautioned that matters including, but not limited to, traffic congestion, security measures and/or
events In or argund the Harbor Department, may lengthen the amount of time necessary fo deliver the bid, whether

the bid is submitted in person or by mail. -

AWARD. The Harbor Department reserves the right to reject any or all Bids, award Bid as a whole, split award or
delete line items, as it may deem necessary, unless otherwlise stated herein.

SUPPLIER CONTACT INFORMATION:

Qontaét Person:  Clayton Taylor

Tille: Sr. Accpunt Executive

Telephone No.: 908.659.8062
Fax No.: 480.991.0791

EJMai[Addresé; cltaylor@axon.com

24 Hour Contact No.:  800.978.2737

AUTHORIZED DISTRIBUTOR/DEALER
idder must indicate if it is an authorized factory distributor/dealer for the ma

\[Zers: O No*: O Mir.:

*If bidder is not an authorized distributor/dealer, the bidder shall submit with its Quotation a formal Letter of
Cartification from the manufacturer, stating that the manufacturer will honor any warranty claims by the City for
equipment, parts, and/or materials provided by the bidder.

The manufacturer will be resgonsiblelfor any default of the supplier that is not corrected by the supplier in a timely and

efficient manner. This responsibility includes replacing incorrect or defective parts, trouble shoofing, and correcting

problems that are traceable to the manufacturer,

NEW AND UNUSED: The items furnished shall be new and unused.

WARRANTY. Terms of warranty on equipment offered. Free PARTS & SERVICE (LABOR) for defective parts and
workmanship for the following time perlod after equipment has heen accepted (specify time period):

SAFETY AND HEALTH REQUIREMENTS. All equipment, mat;fi—éi's, prociedures and services fumished and/or used

by the Confractor shall comply with applicable current requirements of OSHA and CAL-OSHA. Contractor agrees to
indemnify and hold harmless Los Angeles Gity, The Harbor Department, and agents, officers and employees thereof,
for all damages assessed against them as a result of Contractor's failure to comply with said safety and health

requirements,




" FORMAL REQUEST FORBID

" 'CITY OF LOS ANGELES. BID NO. F-1268
HARBOR DEPARTMENT (SHOW THIS NUMBER ON ENVELOPE)
W

DELIVERY POINT: Prices to include all defivery charges, F.Q.B. the Marbor Department, Port Police,
330 S. Cantre Strest, San Pedro, CA 90731,

FEDERAL EXCISE TAX. The City of Los Angeles Harbor Department is exempt from payment of Federal Excise
Taxes, and will furnish vendor with a Tax Exemption Certificate. PRICING NOT TO INCLUDE ANY FEDERAL

EXCISE TAX. |

VENDOR PAYMENT. Please note. Vendor name and address must be submitted exactly as it will appear on the
invoice. If invoice ramit to {remittance) name and address are different from the bid nameé and address, please
indicate:

REMITTO: NAME: Axon Enterprise, inc.
ADDRESS: PO Box 29661 Department 2018
Phoenix, AZ 85038-9661

Invoices submittad for payment where the invoice name and address does not match the name as it appears on the
purchase order or as indicated in the space above, wili not be processed and will be returned fo the vendor.

BUSINESS TAX REGISTRATION CERTIFICATE (BTRC). 'n accordance with the City of Los Angeles Municipal
Code, a Business Tax Registration Certificate may be required of persons engaged In business activity within the City.
The Office of Finance, Tax and Permit Division, (844) 663-4411, has sole authority in determining a firm's tax
requirements and in issuing Business Tax Registration Certificates or Business Tax Exemption Numbers, ‘
Accordingly, firm's current Business Tax Registration Cettificate gr Business Tax Exemptiort Number must be clearly
shown on all invoices submitted for payment. Bidder, in submitting this bid, acknowledges and accep\ts the above
requirements and recognizes that ho invoice will be processed for payment withaut inclusion of the Business Tax
Registration Certificate or Business Tax Exemption Number. '

COMPLIANCE WITH LAWS. Vendor shall comply with all epplicable Ordinances, laws, Rules and Regulations of the
City and of any County, State or Federal Government, or subdivision thereof. This applies even though such
requirements may not be specifically mentionad in the Specifications or shown on the Plans.

DEFAULT BY SUPPLIER ‘
In case of default by Vendor, the City resetves the right to procure the articles or services from other sources and to

hold the vendor responsible for any excess costs occasioned to the City thereby.




S oo FORMAL REQUESTFORBID -
CITY OF LOS ANGELES o

BID NO. F-1268

HARBOR DEPARTMENT (SHOW THIS NUMBER ON ENVELDPE)
ENERAL CONDITIONS
READ CAREFULLY

10

1.

FORM OF BID AND SIGNATURE. The Bid must be made on this form only, end I8
limitad to the Terms and Conditlons confalnad herel, unless expressly agread otherwlse
In wiitng by the City. No telephonle or facsimlle bki I3 accepiable, unless otherwise
Indicated, Bld should be enclosed in 8 sealed anvelape, showing the Bld No. In the lower
left cotner, and addressad fo tha Portof Los Angeles Gontracts and Purchasing Diviston,
600 Pler “A" Strasd, Wiimington, CA 90744, Blds must ba signed with the fiml's
carporale hante of DBA and by a responafble offioer or authorized employee, In case of
aner In extonskon of prices, unit prca will govern. Al prices must ke fim unless the
specificalion provides for adjustment,

TAXES: Do nhol Include any Sales or Federsl Exclse Tax i ptices unless the
specifioallons specifically raquirs thed (hey be Included. Sales tax wit ba added by the
Clty at tme of award, The Clly will fumish Federal Exglae Tax Exampion Certificats to
Supplier, Any other tares must be Included in bid pricss,

SPECIFICATION CHANGES. Vendor may raguest In wiiling that specificaiions be
mdifiad If its provislons restict vendor from bldding. Sush reguest must be recalved by
the Direstor of Purchasing at least five (5) working days before bid opening date, Al
vendors will be neiifled by Addendum of any approved changes In the spacifications,

BRAND NAMES AND SPEGIFICATIONS. The detalled spscifizations andlor brand
nama references ate descripliva end Indizate gquallty, desiyn, and construction of ltems
taquirad. Offars will be considerzd to supply arlicles substanflally the same a8 those
descrined thereln but with minor varlallons, Yendor must deserlbe variations in {helr Bid.

AWARD OF CONTRACT, Bid shall be subJect fo acceptance by the Cliy for a perlod of
thre (3) months unless & lesser perted Is prescrified In the quotaion By ihe vendar, The
Clty may make combined award of all fems complete to one vendor or may award
separdla izms 1o varlogs vendors, Vendors may subinlt allernate prices, & kimp sum or
a discount conditional an recelving an award for twoe or more tteme, The right Is reserved
to reject any, or all, bids and to walve informallly in blds,

PURCHASE AGREEMENT. A copy of the Bld, Specifications and General Gonditions
will remaln on file in the Puichasing Offies, Al maleral or services supplied by the
Contractor shall conform fo the applioabla requirements of the Clly Charter, Glly
Ordinances, and all applleable State and Federal Laws, as well as conforming fo the
Specificatons, Terma and Condllions confalnad heraln,

PRICE GUARANTEE. If during {he term of any agreement awarded pursuant to this Bld,
the suppiat solls the same meferials or servigs wnder similar quantity and deflvery
conditons, at pricas below those statad harel, such lower prices are te immadiately bo
extanded fo the Clly.

DEFAULT BY SUPPLIER. In case of default by supplier, the Glly reservas the right o
progure fhe arfloles or serviges from offiar suress and to hold the suppller responelble
for any gxcess cosis incurred by the Cily, ’ .

DELIVERY: If delivary of the commodity of serviea cannot be made exasfly a3 spectited
and at the price shows, notify the Dirastor of Confracts and Purchasing Immediately, Do
not maka dellvery without s approval, Any corrasgendenca, other than involces, relating
to this crder must bs sent to the Clirector of Contracts and Puschesing.

INSPEGTION: Al matarials fuenished on this order will be subject fo test and inspection
and, IFrejectad, will be haki sublectto order of shippsr and subject fo acorued charges.

INVOICING: The palnt of fiea delivery, terms; eantact number, nams and address of
depariment must appear on allivolczs.

12,

13,

14,

18,

18,

18.

municipalities as Indioated.
Matarials shall be llsted separately on voless covarng repalis o Installation sarvice,

The Herbor Depariment will not be responsible for sewlees, materials, or supplies
fuzalshed without prior autharlzation fram the Director of Contracts and Purchasing,

This conlracl must not be ssslgned or trensfarad to anyone without the writlen approval
of the Director of Gonlragls and Purchasing.

Dlagount parlod fo ba computad friom date of tecelpt of Involea, or complete Accoptance.
of goods or sewvices, whichever ls tha later date,

In case of dalay of payment bayond 30 days after accaptance of goads cr services or
date of Involce, whichever Is later, plsase wiits the Harbor Dapartment Ascounting
Section giving the contract numkber, stating te which division and o what date dellvery
was made, :

Hathor Depariment may pay on parflel dellveres, bt ﬂghﬂs reserved by the Diractor of
Gentraots and Purchasing to raquira complets dellvery before payment,

TIME AND MATERIALS WITH NO FIXED FEES; ALL INVOICES WITH PAYMENTS
FOR TIME AND MATERIALS MUST BE BUPPORTED / BACKED UP BY TIME
SHEETS, -

NOTE: THOSE INVOICES WITH FIXEE FEE RATES D{ NOT REQUIRE TIME
SHEETS.

CITY OF LOS ANGELES MUNIGIPLE GODE; All items must meat the requlrements of
e Glty of Los Angeles Munloipal Cods. .

PAYMENTS, Paymont terms are NET 30 days unless vendor quotas otherwiss, Gash
diecounts allowlng %ess fvan 20 days or 20th Proxima will net be considered by ths Glly
when evalugfing Bids, All Gash Dlzcounts are compited fram the daie of delivery In full
or gempltion and aceeptanca of the work or materlal, or from dalp of raceipt of Invoke,
whichever le lafest. Parfial payments may be made by fhe Cly on delivery and
accaptonce of goors and on recelpt of verxiar's invalca. Involces must ba submitied as
speciiiad on the Purchase Crder or Noties to Proceed.

ASBIGNMENT, The supplier shall not assign or transfar by oparation of law any
cbéigation without the prior written consent of the Director of Conlracts and Purchasing,

NONDISCRIMINATION, Dering the performance of 1hs con<ras!, the oahiractor shall
not disermingls In employment practices agefnst aty employea ar applicant for
employment bacauss of the employee's race, rellglon, nafional orlgin, ancesky, sex,
sexual orlentalion, age, Misabiity, marltal status, tomestlc partnar stafus or medical
condition, n socordance with LA. Admin. Gede Secfions 108 to 10.13, whosa
provislons are Incorpotaled hersin, Al subcontraots awarded undar any such conract
shall contaln a Bike nondisarimination provistor.,

SAFETY APPROVAL, Ariclos suppllad under fhis contract will nat be accepted unless
thay comply wih cusment safely regulations of the Cliy Depariment of Bulliing and
Salely, UL, the Safety Orders of the Cafifernla Division of Ogoupation Safety and Health
{CalOSHA) and CSHA requirements. s

PREVAILING WAGES, Where lsbor is taquired for publie work &3 a part of thls coriraet, |
pursuant to the provislona of the Labor Code of the State of Califorle, contractor shall

Al iatarals must he marked &nd Tagged with the Confract iimber and be accompanled
by packing list In clatall. Matorial must bo packed and shippad in conformity with tariff or
classificallon regquiramanla.

Prlcas on tha contrauf Igclude dallvery fo the division within buliding unlsss ofherwise
spealflad on the confract,

 Prapeld charges for ttansportatian must be accompanied by original expense bill mariad

pall and s not subject io tranapodation tax, due to the exemption parmitied

19

of the Deparimant of Industrial Relations, State of Callfomia, Copy of wage sehadula fa
obitalnablo frora the Offlee of the Board of Publlc Works, Clty Hall, Los Angeles.

CONTRACTOR'S LIABILLTY. The contractor agress to, at all tmes, refievs, protect,
save harmless, and fully indemnify the Clly of Los Angeles, its officars, agents and
amployees from ary and all liabllily whelscaver that may arise or be claimed by reasen
of any atts of sald contractor, coniractor's employaes and agents, i cornedtion with te
work i be parformed under the confract.

pay-no-less-than.the genaral praveling wagas for the.area.as. determinedt by-the Dirsetor ..




L T FORMALREQUESTFORBID -0 00
CITY OF LOS ANGELES o o ' ' BID NO. F-1268
HARBOR DEPARTMENT . (SHOW TH}S NUMBER ON ENVELOPE)

R e

20, PATENT RIGHTS. The parson, firm, or corporation, upon whoim this order |s drawn,
doos, In case the materlals or supplies fo be furnishad are coversd whally or In part by
U8, Leflers Patent, by the acceptance of thiz order agreas to indemnily and hiold the
Clly of Los Angeles harmleas from any and all Injurles or damage which the City may
sustaln by reascn df the sale fo or use by 1 of such malerials or supplles and arising out
of the allaged or astual Infringsment of sald lelters patent.

21, LEGAL JUSTIFICATION. This agreement shall be desmed antared Into In Los Angelss,
Callfomla, and shell ba governed and constied in acodidance with the laws of the State
of Callfornla.

22, TERMINATION FOR NON-APPROPRIATION. The Harbor Department of he CHy of Los
Angeles' {Clty's) obligation to pay any amount hersundar, for any Cly flscal year affer
the curent fiscal year I8 ¢ontingant upon City's appropriation of funds for that purpose.
The Clty's flscal year ends on June 30% of sach calendar year, Acoordingly, anylhing to
the contrary nelwithsianding, the City may terminat ihis confract and fufure monetary
obligations hareunder a3 of the end of any fissal yeer,

23, CANCELLATION, The contract tay he terminaied In whole or In part by the Harbor
Deparment of the Clly of Los Angalas (Clty) for s convanisnce, without penally,
provided that the Vendor la glvan not lase than 30 days wiltian noties (delivered by
cartified mail, return recelpt requested) of the Intent fo terminate, The Gity will pay for
that portion of the orders fulfilled or work performad, The City hes the right to cancel the
contract for cause af any time,

THE END No. 265 Rev, 07/15-116




'OF 10§ ANGELES 4255, Pulos Verdes Slreet  Post Office-8ax 151 San Padro; CA 20733~-M151  TEL'HO-SEA~PORT  portdflosangelesorg
Koren Hass | Mayor, Glfy of Los Angesies

Board of Hafbor | Lucliie Rayhal-Allard John A, Pérez Yalanda M. De Ld Terre Edward R. Renwick: i Llee Wiliams
Commigsioners | Frasident Vice Prosidant Comnlssioner Conmimissiongr Cemmissionse

Etigene D, Serokd Expoutive Dirgotor
DATE: February 18, 2026

SUBJECT! BID NQ. F-1268, ADDENDUM #1 —~ AXON DEDRONE RAPID RESPONSE w/ESR
RADAR
THAT PORTION WHICH NOW READS IN PART'
EDD

INDEMNIFICATION:

e

Exoept for the sole neghgence of wllful misconduct of the City, or any of its Boards, Officers,
Agents, Employeas, Asslgns and Sutcessors in-interest, Vendor undertakes and agrges to dafend,
indemnify and hold harmless the Cly and any of its Boards, Officers, Agents, Employees, Assigns, and
Successors In Interest from and against sl syits and causes of action, clalms, losses, demands and
axpenses, including, but net limited to, altorney's fees (beth in house and outside counssl) and cost of
litigation (including all actual litigation costs incurred by the City, including but not limited 1o, costs of
axperts and consultants), damages or liabillty of any naturevhatgoever, for death orinjury to any person,
including Vendor's employess and agents, of damageé or destruction of any property of either party hereto
ar of third partiss, arlsing In.any manner by reason of the negligent acts, errors, omissions or willful
misconduct ncident to the performance of this Purchase:QOrder by Vendor or Its subcontractors of any
tier. Rights and remedies avallable. to the Gty under:this provislon ave cumulative of those provided for
glsawhere i this Purchase Order-and those allowed (nder the laws cf the United States, the State of
California, and the City,

CONTRACT ANIOUNT. Total expenditure under this contract s $ 440.000,00,

DELIVERY POINT, Prices to Include all dellvery charges, F.©.B. the Harbor Department, Stores
Warehouse, Barth 161, Wilmington, CA 90744,

EQUAL BENEFITS POLICY _

The Board of Harbor Comrissioners of the City of L.os Angéles adopted Resolution No, 6328 on January
12, 2005, agreeing to adopt the pravisions of Los Angeles City Ordinance 172,808, as amended, relating
to Equal Beriefits (Section 10.8.2 et seq. of the Los Angeles Administrative Code) as a policy of the
Harbor Department. Bidder shall comply with the polley whenever applicable. Violation of the policy shall
entitle the Clty to terminate any agreement with Bidder and pursue any or ell other legal remadies that
tnay be-avallable

SWEAT-FREE PROCUREMENT POLICY

The Board of Hatber Commissicners of the City of Los Angeles adopted Resolution No, 8455 on October
19, 2008, agresing to adopt provisions of Log Angeles City Ordinance 178, 291, relating to Sweat-Free
Procurement, Section. 10.43 et seq, of the Los Angeles Administrative Coda as-a polley of the Harbor

1




Dapartment. Centractor shall comply with the policy wherever applicable, Violation of the policy shall
entitle the City 1o terminate. any Agreament with. Contracior-and pursug any and all other legal remedies
that may be available.

Sinceraly,

AM?:%;Hé DEVW

" SR MANAGEMENT ANALYST
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Los Angeles City

Bidder Certification Ry

This form must be submitted with your bid or proposal to the City department that is awarding the contract noted
below. If you have questions about this form, please contact the Ethics Commission at (213) 978-1960.

@ Original Filing Ij Amendment: Date of Signed Original ________ Date of Last Amendment
Reference Number (Bid, Contract, or RAMP) Awarding Authority (Department awarding the contract)
F-1268 Harbor Department of Los Angeles
Bidder Name

Axon Enterprise, Inc.
Address
17800 N. 85th St. Scottsdale, AZ 85255

Email Address Phone Number

800.978.2737

contracts@axon.com

| certify the following on my own behalf or on behalf of the entity named above, which | am authorized to represent:

A, |am applying for one of the following types of contracts with the City of Los Angeles:

1. A goods or services contract with a value of more than $25,000 and a term of at least three months;

2. A construction contract with any value and duration;

3. A financial assistance contract, as defined in Los Angeles Administrative Code § 10.40.1(h), with & value of at least
$100,000 and a term of any duration; or

4. A public lease or license, as defined in Los Angeles Administrative Code § 10.40.1(i), with any value and duration.

B. | acknowledge and agree to comply with the disclosure requirements and prohibitions established in the Los Angeles
Municipal Lobbying Ordinance if | qualify as a lobbying entity under Los Angeles Municipal Code § 48.02.

in this form is true and complete. ;—

I certify under penalty of perjury under the laws of the City of Los Angeles and the st f California that the information
rd

" [eaiapn Fieids

5 \
Name Signature
Chiet Legal OfFrces December 9, 2028
Title Date
Hewised February 2022 Los Angeles Municipal Code § 48 09(H), Los Angeles Administrative Code 510401 Page 1cf 1

ethics.lacity.org



Los Angeles City

Form 55 Instructions

ETHICS COMMISSION
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INTRODUCTION

Bidders who respond to certain City contract solicitations are limited by City law in their ability to spend
money in connection with City elections. They are prohibited from making campaign contributions to and
engaging in prohibited fundraising activity for City candidates and officeholders. They are also required to
disclose their identities and the identities of their subcontractors and principals. Form 55 must be used for
that purpose, and these instructions provide information about how to complete the form.

CONTACT INFORMATION

All questions about Form 55 and the laws regarding bidders and contractors should be directed to the Los
Angeles City Ethics Commission:

ethics.commission@lacity.org

(213) 978-1960 phone
(213) 978-1988 fax
Whistleblower Hotline; (800) 824-4825

200 North Spring Street
City Hall 24th Floor, Suite 2410
Los Angeles CA 90012

ethics.lacity.org

Form 55 Instructions | Revised February 2022 Page |1



BIDDER RESPONSIBILITIES:

A bidder is any person who bids on or submits a proposal or other response to a City contract solicitation,
whether it involves a competitive or a non-competitive selection process.

You are a bidder required to complete Form 55 when all of the following apply:

e You submit a response or proposal for an RFP (request for proposals), RFQ (request for qualifications),
RFB (request for bids), or any other written or verbal request to enter into a competitive or non-
competitive City contract; and

e The contract is expected to be valued at $100,000 or more; and

o The contract must be approved by an elected office (City Council, Mayor, City Controller, or City

Attorney).

For purposes of Form 55, a contract is any agreement, franchise, lease, non-regulatory permit, land use
license or easement, or concession with the City that meets the qualifications listed above. This includes an
agreement for the performance of any work, service, or construction; the provision of any materials, goods, or
equipment; the sale or purchase of property; and the making of grants. This also includes the selection of a
pre-qualified list of persons to contract with the City if the RFQ's not-to-exceed amount is at least $100,000
and the list selection requires approval by an elected City office. The definition does not include a contract
with another government agency or a contract between a City proprietary department and an underwriting
firm for a noncompetitive sale of revenue bonds.

Form 55 is used to disclose information about the following individuals and entities:

e You (the bidder);

* Your ptincipals;

o Your subcontractors with subcontracts valued at $100,000 or more; and
s The principals of those subcontractors.

The campaign finance restrictions and requirements in Los Angeles City Charter § 470(c)(12) and Los Angeles
Municipal Code § 49.7.35 apply to all of those individuals and entities. They are subject to the laws because of
the positions they hold in relation to a City bid, not because they are disclosed on your Form 55. See section G

for more information.
You are required to do all of the following:

1. Submit a completed Form 55 with your bid or proposal documents to the City department awarding
the contract.

2. Amend your Form 55 within 10 business days if the information in the form changes after you submit
it with your bid or proposal.

3. Notify your principals and subcontractors of the campaign finance restrictions and requirements that
apply to them.

Form 55 Instructions | Revised February 2022 Page |2



PAGE 1: COVER PAGE AND BIDDER INFORMATION

You must complete all sections on the cover page.

A. ORIGINAL OR AMENDED FILING

ORIGINAL FILING

Check this box if this is the first time you are submitting a Form 55 in connection with the City contract
that you are currently seeking or have been awarded.

AMENDMENT

Check this box if you are making changes to a Form 55 that you previously submitted in connection
with the same City contract that you are seeking or have been awarded. For an amended filing, you

must provide the later of:

e The date that your original Form 55 submission was signed; or
» The date that your most recent amendment was signed.

Example 1: Your law firm submitted a Form 55 last month when responding to an RFP from the City
Attorney’s Office for legal services. Your law firm is now responding to an RFP with the Port of Los
Angeles for a different contract to provide legal services. Check the “Original Filing" box on the Form 55
submitted to the Port, because this is the first time your firm is submitting Form 55 in connection with
the contract with the Port.

Example 2: Your company submitted a Form 55 last week when responding to an RFP from the
Department of Water and Power (DWP) for construction services. This week, your company moved its
offices to a new location. Your company is required to update its contact information on the Form 55
submitted with its proposal. On a new Form 55, check the "Amendment” box, because your company is
submitting an updated version of the Form 55 that was already submitted in connection with the

construction services contract.

B. REFERENCE NUMBER

If applicable, provide the bid number, contract number, RAMP ID, or other identifying number or code
assigned to the bid or contract that you seek. You can usually find this number on the City solicitation
package (e.g., the RFP documents). However, not all solicitations have a reference number.

If there is no reference number for the bid or contract, enter “N/A" in this box.

C. DATE BID SUBMITTED

Enter the date that you submit your bid or response documents to the City department that will be
awarding the contract.

Form 55 Instructions | Revised February 2022 Page |3



D. CONTRACT DESCRIPTION
Provide the following information in this section:

e Title of the RFP, RFQ, or RFB, as listed on the City solicitation documents; and
o Description of the services to be provided under the contract.

A brief description of the contract is usually given in the RFP, RFQ, RFB, or solicitation documents. If
you cannot find one, describe what will be performed under the contract.

E. AWARDING AUTHORITY

Provide the name of the City department that will be awarding the contract you seek.

F. BIDDER INFORMATION

Provide all of the following information:

Bidder's full legal name;
Bidder's business address;
Bidder's phone number; and
e Bidder's email address.

The email address and telephone number provided in this section will be used to contact you if there
are questions about the information provided in your Form 55,

Remember to amend your Form 55 to keep this information current.

G. SCHEDULE SUMMARY

ITEM 1: BIDDER’S PRINCIPALS

Indicate whether you have one or more principals. Check only one box (“Yes” or "No”).
A principal is any of the following:

s Board chair;

e President;

e Chief executive officer;

¢ Chief operating officer;

e Anindividual who serves in the functional equivalent of any of the above positions;
e Anindividual who holds an ownership interest of 20% or more; or

¢ Anemployee authorized to represent you before the City regarding this contract.

Form 55 Instructions | Revised February 2022 Page | 4



Example 1: You are putting together a proposal for a City contract on behalf of your employer,
ABC, Inc. The proposal must include a Form 55. Because ABC, Inc. is an entity, you must check the
“Yes” box and disclose ABC, Inc.’s principals on attached Schedule A pages.

Example 2: You are an individual submitting a proposal for a City contract and must complete a
Form 55, You have two employees who are authorized to represent you before the City on this
proposal. You must check the “Yes” box and disclose yourself and those employees as your
principals on attached Schedule A pages.

All bidders who are entities are required to complete Schedule A. Most bidders are entities, so
most bidders must check the “Yes” box and attach Schedule A pages to the cover page.

Attach to the cover page as many Schedule A pages as necessary to identify all of your
principals.

ITEM 2: SUBCONTRACTORS AND THEIR PRINCIPALS

Indicate whether you have one or more subcontractors with subcontracts valued at $100,000 or more
on the City contract you seek. Check only one box (“Yes” or “No“).

Example 1: Your construction company is submitting a response to a City RFP to provide
construction setvices on a development project and must submit a Form 55. For the proposed
project, you expect to hire ABC Company as a subcontractor that will perform $50,000 worth of
work and XYZ Corporation as another subcontractor that will perform $200,000 worth of work.
Check the "Yes” box and attach Schedule B pages to disclose XYZ Corporation and its principals.

Example 2: Your architecture firm is submitting a response to a City RFP to provide landscape
design services at a new park, and a Form 55 is required. For the proposed project, you expect to
hire two subcontractors: More Sunshine, Inc., which will provide consulting services worth $30,000;
and Beautiful Parks Company, which will perform $85,000 worth of the work. Check the "No” box,
indicating that you do not have any subcontractors with subcontracts valued at $100,000 or more.

Attach to the cover page as many Schedule B pages as necessary to identify all of your
subcontractors and their principals.

ITEM 3: TOTAL NUMBER OF PAGES SUBMITTED

Enter the total number of Form 55 pages that you are submitting, including the cover page and all
attached Schedule A and B pages.

H. CERTIFICATION

Form 55 must be signed by an authorized representative of the bidder. By signing this section, you are
certifying under penalty of perjury all of the following:

e You understand and will comply with the requirements and restrictions in Los Angeles City
Charter § 470(c)(12) and Los Angeles Municipal Code § 49.7.35;

= You have notified your principals and subcontractors of the requirements and restrictions; and

e The information you provided in the Form 55 and all attached pages is true and complete to the
best of your knowledge and belief.

Form 55 Instructions | Revised February 2022 Page|5



PAGE 2: SCHEDULE A - BIDDER’S PRINCIPALS

You must complete this section if you have principals. If you are an entity, this section is required. You must
disclose the name, title, and business address for each of your principals. For a definition of “principal”, see
the instructions for Page 1, Section G.

If you need more space, mark the box indicating that you are attaching additional Schedule A pages. You may
attach as many additional Schedule A pages as necessary to disclose all of your principals.

Remember to include all Schedule A pages in the total page count on your cover page and attach them to
the cover page.

PAGE 3: SCHEDULE B - SUBCONTRACTORS AND THEIR PRINCIPALS

You must complete this section if you will have subcontractors with subcontracts worth $100,000 or more.
You must disclose the names and business addresses of those subcontractors and the names, titles, and
business addresses of their principals. For a definition of “principal”, see the instructions for Page 1, Section G.

You must submit at least one Schedule B page for each subcontractor. Provide the name and business
address of the subcantractor, and then mark the appropriate box to indicate whether the subcontractor has

principals.

If a subcontractor has more principals than will fit on one page—or if you have multiple subcontractors to
disclose—mark the box indicating that you are attaching additional Schedule B pages. You may attach as
many additional Schedule B pages as necessary to disclose all of your subcontractors with subcontracts worth

$100,000 or more and all of their principals.

Remember to include all Schedule B pages in the total page count on your cover page and attach them to
the cover page. '

Form 55 Instructions | Revised February 2022 Page|6



PrOhibited COﬂtl’ibUtOl’S Los Angeles City

(Bidders) ETHICS COMMISSION

This form must be completed in its entirety and submitted with your bid or proposal to the City department that is
awarding the contract. Failure to submit a completed form may affect your bid or proposal. If you have guestions
about this form, please contact the Ethics Commission at (213) 978-1960.

M Original Filing D Amendment: Date of Signed Original ____________ Date of Last Amendment

F-1268 12/9/2025

Reference Number (Bid, Contract, or RAMP): Date Bid Submitted:

Contract Description (Title of the RFP or City contract solicitation and description of the services to be provided):

Axon Dedrone Rapid Response with ESR Radar

Awarding Authority (Department awarding the contract): The Harbor Department of Los Angeles

Bidder Name: _Axon Enterprise, Inc.
Bidder Address: 17800 N. 85th St. Scottsdale, AZ 85255

Bidder Emall Address: contracts@axon.com Bidder Phone Number; _800.978.2737

Schedule Summary

Please complete all three of the following:

1. SCHEDULE A = Bidder's Principals (check one) Yes No
The bidder has one or more PRINCIPALS, as defined in LAMC § 49.7.35(A)(6). M D
At least one principal is required for entities. (If you check "Yes®, Schedule A is required.)

2. SCHEDULE B — Subcontractors and Their Principals (check one) Yes No
The bidder has ane or more SUBCONTRACTORS on this bid or proposal with D

subcontracts worth $100,000 or more. (If you check “Yes", Schedule B is required.)

3. TOTAL NUMBER OF PAGES SUBMITTED (including this cover page): L

Certification

| certify the following under penalty of perjury under the laws of the City of Los Angeles and the state of California:

A) | understand, will comply with, and have notified my principals and subcontractors of the requirements and restrictions in
Los Angeles City Charter § 470(c)(12) and any related ordinances; B) | understand that | must amend this form within ten
business days if any information changes; C) | am the bidder named above or | am authorized to represent the bidder named
above, and my name appears below; and D) The information provided in this form is tru complete to the best of m
knowledge and belief.

[saian  Felds

Name Signat(re
' '
Chief Lesal offces Decepmber F, 2225
Title =4 Date
Nevised February 2022 Los Angeles Cily Charter § 270(c)(12), Los Angeles Municipal Code §§ 49 7 35(B)(3). (1) Page 1 of 3

ethics.lacity.org



Prohibited Contributors G e

(Bidders) ETHICS COMMISSION

Schedule A - Bidder's Principals

Please identify the names and titles of all the bidder's principals (attach additional sheets if necessary). Principals
include a bidder's board chair, president, chief executive officer, chief operating officer, and individuals who serve in
the functional equivalent of one or more of those positions. Principals also include individuals who hold an
ownership interest in the bidder of at least 20 percent and employees of the bidder who are authorized by the bid or
proposal to represent the bidder before the City.

Name: __Rick Smith Tite._ CEO and Founder
Address: 17800 N. 85th St. Scottsdale, AZ 85255

name: _JOsh Isner Tile:  President
address: 17800 N. 85th St. Scottsdale, AZ 85255

Name: __Brittany Bagley ) Tite: Chief Operating Officer and
address: 17800 N. 85th St. Scottsdale, AZ 85255 Chief Financial Officer

Jeff Kunins Titte:_ Chief Product Officer and
Chief Technology Officer

Name:

address: 17800 N. 85th St. Scottsdale, AZ 85255

Name: _Cameron Brooks , Title: _Chief Revenue Officer
Address: 17800 N. 85th St. Scottsdale, AZ 85255

Name: ISaiah Fields Title: __Chief Legal Officer

Address: 17800 N. 85th St. Scottsdale, AZ 85255

name: Elizabeth Hart Tite: __Executive View President of
address: 17800 N. 85th St. Scottsdale, AZ 85255 People Operations

Name: Title:

Address:

Name: Title:

Address:

D Check this box if additional Schedule A pages are attached.

Revised Fabruary 20272 Los Angeles City Charter § 470(c)(12), Los Angeles Municipal Cade §§ 49 7 35(H)(3), (4) Page 2 of 3

ethics.lacity.org




Prohibited Contributors Las Angeles City

(Bidders) ETHICS COMMISSION

Schedule B - Subcontractors and Their Principals

Please identify all subcontractors whose subcontracts are worth $100,000 or more. Separate Schedule B pages
are required for each subcontractor who meets the threshold.

Subcontractor's Name

Subcontractor's Address

Please check one of the following options:
This subcontractor has one or more principals. [ | Yes* @ No

* Each principal’s name and title must be identified below. Attach additional sheets if necessary. Principals include a
subcontractor's board chair, president, chief executive officer, chief operating officer, and individuals who serve in
the functional equivalent of one or more of those positions. Principals also include individuals who hold an
ownership interest in the subcontractor of at least 20 percent and employees of the subcontractor who are
authorized by the bid or proposal to represent the subcontractor before the City.

Name: Title:
Address:
Name: Title:
Address:
Name: Title:
Address;
Name: Title:
Address:
Name: Title:
Address:
Name: Title:
Address:

[[] Check this box if additional Schedule B pages are attached.

Reyised Febuary 2022 / Los Angeles City Charter § 470(c)12), Los Angeles Municipal Code §§ £9.7 35(B)(3), (4) Page3of3
&t

ethics.lacity.org
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A

BUSINESS TAX REGISTRATION
CERTIFICATE

2018-01-22 11:14 CDTFA 9169286241 >> 0 P1/2

CEC78 REV. 2 {T17) TATE OF CALIFORHIA

3
CALIFORNIA DEPARTMENT OF TAX AND FEE ADMINISTRATION

FAX TRANSMITTAL COVER
NUMBER OF PAGES (including cover sheet): January 22, 2016
Original to Follow by Regular Mail; Yas
TO: : FROM: KALEEM B
FIRMADDRESS: ADDRESS: Customer Seivice Cenler
17800 N B5TH ST MIC: 90
SCOTTSDALE, AZ 95255 450 M Strest

Sacramanto, CA 95814
Wivw. cdtfa ca.gov

FAX NUMBER: (480} 805-2027 FAX NUMBER: (916) 926-6241
TELEPHONE NUMBER: (480) 881-0797 TELEPHONE NUMBER: (B00) 4007115
[ cC:

ACCOUNT NUMBER{: (97.077886 © FORM: Petmit

The attached decument dess not cenlain any sonfidéntial information.

Camments;

*Mutica: The informalion conlainad In the alfached tacsimile massaga is pivals, confidantial, or lagally privilegad. It is intendsd CINLY for the use of
the parson(s) tpecifieally ramed harein #s sander and reclplent(s} of the communicition. Any tetention, display, di inatian, dislibution,
disriogure, ?uhlinni‘mn. or eopying af the con f tha atlached mexsuge by individuals OTHER than Ihe sendar of reglpient of the said
cammunication i slriclly prabibited, if you have regelved this facsimile message o esrer, please immediataly nolity the SENRER (ihs Callfornia
Depadment of Tax and Fie Administration) at sander's belaphone number llsted above, then Immediately destroy or sajurn tha enlice facsimile
Mezsago by first clans majl, without capying the message. and without disclosing its contents to any person other then Iig sender or reciplent, Persons
wha copy or gdlsclese such confiuential infafmatin are subject 16 #pplicable lega! penalties,

! Bofora sending a fax with the accourt number filled in, varity the person recelving the fax is the business dwnar or authorizod
represaniative.

29



A

2018-01-22 M3%4 COTFA 9160286241 =3 P &2

;s]sm.ﬁvmnspmuousm P pmcm [+ Busirfr:ss mnwmmq ]'s*'utw

Bl SEPASTHIENT-OF A AN B AOMISISTRATON
CERTIMOATE OF REGISTRATION - USETAX

ABCLIIETN

| ol 57«9?@86 : 1

! ﬁm N ERTERERISE Iife

- 17800 N BETH ST :
SRATTSOALE ; A7 85255-6311

crla ﬁ.tr( omzm A0 s::oL}\r-r:r BIATE AP LG Um‘wta

00 I 3, KRR
T ‘wm uwm r,_a, F ) A BN
Agu’m r;wmm i.&%z i G . ey I,nmm&p [

rcuﬁmmvar&ewm Gresiniar A 1-B00-400-T1 18 mm W

1 freral e % d
: I’wmfnfmatu?n B ynir ﬂahts, mnmma?ha‘raxpawrs* ngbts Aﬂvnnaﬁu hﬁlﬁq E1 Feaé«:stq-gysa oy 1r§16~324n27$&

| CITEAE R T

;. AMESBAGETO Bl NEw t:l:%i;'-i’ué:é}x‘f& HOLDER

iitlos dindar the: Saliis arid Uss Tas Law, In ordel 1 ssist ybdin

Fal-th oliowing sourose of belpy

‘ hnldm’; Jou. hzﬁrimghis i n}ﬁp" ;
cttgz' aﬂer ﬁﬁaerasmﬂm, !aw

hb’fFﬁs ‘}o sur:urer a $allffria F £, Ad o saller, poil hava the FIgE b faite
i ,m mf;m“ You gisoheg ﬂsa rﬁ%paﬁsimlltv o ﬁot miéusim Yl
3 rtaiidr ’

hatak froim ypub Gostoined

b sebuife gy

; .nevl&:,&ﬂm’mmfaya@soﬂlw
i ‘s A}

. nfatrf 'daa rmn mﬁ*l:;ml«s fi Rt R A, mrﬂem; Biaingsstiarsan,
il ity o 40 fass Wyan oty Aie Hinke et Evidlale far fieimection hy o
i b B0, é}cpacta 0 ity g it you dr Bbying, sdling, addig = Jm‘at:atjan. oF

difg’ £ SHopRing & mﬁw ofils ifer, B Wisr ysau s phesdng sy oF Al of vailr
a8 nAcAABAN 1 BIEnEr H5E marmiz youl siiould anly gy 50 by matiing # o SOTHA ity o

‘ ghlagsle
ﬁiarzpmmumg

Huginngs Idsatin
e e CRTR

Il kil hkm t«ﬁﬁwnwramm murrjgiﬁi"a amﬁmayemrtfymmm rjattals i pemrive an Istna. miﬁumaum r,;leasa
%ﬁggk ﬁ;ﬁ% ?x%ﬂﬁ 5 ﬁﬁgﬁﬁ« Mvagata ﬁfﬁce far fislp By wall ng; tll-fida, oBMIRA-2708 o LHTGARAFIOR. Tl Tk
Jifatsc ! o)

Fieﬁg pﬁaﬁﬂﬂs ﬁari‘tﬂsmié @Fthe ?Jt!ﬂremz fat which tWanisgied mmi aﬂ B faaaﬁm ylailis m y{ﬂur“gummara

;LM]WHNW&FPART‘MFM mF‘rMAﬁm REE AW “:‘-TRATA@M
- Busirigs Tak and Fés Pivigios

30




A

SIGNATURE AUTHORITY
DOCUMENTATION

Docusign Envelope ID; 18434A14-DCCB-4CDC-86G3F-5922E51CB46A

SECRETARY'S CERTIFICATE OF

AXON ENTERPRISE, INC.
October 8, 2025

The undersigned certifies that he is the duly clected and qualified Secretary of Axon Enterprise. Inc.
{"Axon") and does hereby certify. solely in such capacity and not in an individual capacity, that annexed hereto
as Attachment A is a true and correct copy of Axon's list of authorized signatories ("Signature Authority List") us
of the date of this certificate.

IN WITNESS WHEREOQF. I have signed this certificate as ol the date sct forth above as the duly clecled
and qualified Sceretary of the Company:

AXON ENTERPRISE. INC.

= Signed by:
s [ lsaial Fields

Isaiah Fields

Chief Legal Otficer and Corporate Secretary

Attachment:
A - Signature Authority List
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A

Detagign Envaloge (0 TE44A1 4-DCCE-4C00-563- BRZRES 1S BAGE

ATTACHMENT A

BIGNATURI AUTHORILY LIST- AXON ENTERPRISE, INC,

Abl Stock ‘Axon Enterprise, liic,
Alex Engel Axo:z Enterpri 182, Im
‘quy Nguyen Am;x Enterprise, Tne:
Augg Haminourl —Aswon Fnterpidse, Tne:
:Aﬂﬁy Wrenn o Axm; Eiterptise, g,

Angelo Wylihinﬂlm Agon, Emerprm, Ine,
‘Ben Hagern _ f\xm‘f Enterprise, [ne,

._’ 'andm Crlstelia Amn Eiderpise, g
Bram;iuu Rﬂﬁumswu zAKml Iluterprmca T
Bx i I?mrbanks ‘Axob Rnielprlsn, Im:
- Brittany Bagloy  :Axon Enleiptise, e,
- Baryan th]m “Axon Bterprise, ) Ine.
Canefon Brogks ‘e\xmxﬁnthnme Inc

“Olmﬂiﬁ Honick “Axon Enterprise, Ilm.
Clads Lindnay  ‘Axon Erderprise, Tt

Chwisto pher Kitby  Awon Enteiphise, Tne,
(Elam annig Axon Kimerprise, Tne,
Gl‘mg ’I’mﬂgeon _ A\"m ’L'.m,elpl ise, Im:

Divs Bock ‘Agon Ent&;;pmg, e
Dive Tacowelli “Ascon Paterprise, fue.
David I‘muliﬁ “Axon Enletptiss, e,
Ehzsfnel h I:Im't Awn Eﬁ;‘tﬂrpma, I’nc
%’1@ Hertz _ Axcm rderpiise, Inw o
Iﬁhk Lﬁpmﬂkl Axmiﬂiﬂslpme, Im:f o
Gﬁhﬂcﬂﬁ M:.llxm JAxon En‘t@xj:srisc ]’nc.
Greg Mewes Axon Enterprise, e
Hags Moritz. Axont Bivtorpiise, Thic
Hoorik Jaht +Axon tigterprise, Inc:
HoajgBae  AxonEnterprisé dng:
Tsdigh Pields sy Enferprise, g,
Juntes Barker Amu Elerpiiie, Iue,
Juines Ziler Axgn Entprpiiss; e

Jay Begnelte Axon Balerprise, Tnt:
Jaltbey Kuning  ‘Akon Enlarprise, e
Jafivey Hwtnmdt *A:sc:-n Jé‘,ixim)riw, Iﬁw _
Jetiney H j_dm’i A i]amﬁlmm e,
J‘mmiih-Mnk - iAol Titorpiise, Ine.

:*S.Es‘:ml Tonlerprivs, Ing.
%

ol Homale

Axin Buterpiise, Ina_
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Doduision Soveloge-( 1845443 4-BCECEAT00-G83 6502 IE51G RAESE

-

Joshua Boldiiy
Iﬁéliua f‘;mr

Tl Su.lm]tz
Kim‘imﬂy Mardodh
Mark VanAimverp
Mark Waghtniatn
Marin Lm'sah
Mﬂt[ Taynes
.Mmmi Ballintyite
‘Mmdhh Sliarpe
Mlkﬁ Share _
i kam Wagm

"N h‘e ’&whnm
Nathgn fiawisll
HNivk: E‘»tmnaﬁ _
I‘ﬂﬂ’i__l?eimm :
Tairick Madden
‘:Emﬁm Sindth
1,!atm?1car
‘Rechel eost
}{tm Mokady

Axon Fulscprive, Ties

Agan Bnterprise, Ing,

vxon Entorprise, Toe.
Axon Enlerprise, Ine.

‘Axon Enterprise, Ine.

A}mu Fnteqmse Ties

Ao Bitemiise, Tne.

iAxon Entorpitis, Inc.
‘Asioit Enferprise, e,
Axon Rinteiptise, Tne,
“Axon Enterprise, Ing:
Axon Exeiprise, Iic:

Axm Euterprise, | Ium

A;mn Enterprise, o
sAxon Bnterprise, § Tne.
Axon Biiterprise, Toe.

 Axon Euterprise, lm. _

‘Axaon Il‘utmprm}, l‘nc

Amn I:‘nterpm.e Ine:

Awﬁn Tinterprise, Ing,

_Asan Brferprise; ne,

Tobeil B Drls:;oil n &xmhﬂetpme__mr:

Robmtt Myurphy

: ﬁllmegﬁ Sodini

'Thth
meBmggm
Trigy Sione
Vunessa Al&mnder
Wauresga Wiiih
Proger
ishal Dhu‘
‘Vimﬁ balln,

Wﬂ tesnken
‘Y BRbeL Ibmlmn

- Aai Enlerpl g, Ino.
A’:s:an Enterprise, Ine
Axml Futerprise, g,

Ao Enterprise, Tne.

Axgte Enterpitise, Irm
et Enletptise, Tne,

Ao Eaerpirise, Mo

_ Axon Enlorprise, Ine.

mwn Taferprisd, Tne,

 Axon Enterprise; T,

Axon Eaterprise, Tre,

Addddrass and plione avber for Officers snd Directors:

o0 Sson Toterprises Yoo
17800 N 950 Slreat
Heobtslaly, Avizonn 85085
1-BI0-DIR-2T57
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A

EXCEPTIONS & A XON MASTER
SERVICES AND PURCHASING
AGREEMENT

Axon's proposal is contingent upon the acceptance and inclusion of Master Services and
Purchasing Agreement, which can be found at www axon com/sales-terms-and-conditions, into
the definitive terms of any resulting contract. Axon would be happy to negotiate these terms in
good faith upon award.
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‘RFP Number F-1268

-_’-}Ax0N DEDRONE RAPID |
RESPONSE WITH ESR RADAR

"HARBOR DEPARTMENT OF._THE CITY OF LOS
_ANGELES_ T -

Submltted By: Axon Enterprise, Inc =

wwhddress: 17800 N 85th Street Scottsdale' AZ

 Fax: 4807991.0791

Phonék‘é()() 978.2737

ORIGINAL




AXON ENTERPRISE, INC. \
17800 NORTH 85T™ STREET ‘A

SCOTTSDALE, AZ 85255 AXON

12/11/2025

Michelle Davies

Senior Management Analyst

Harbor Department of the City of Los Angeles
500 Pier A Street

Wilmington CA 90744

DEAR MS. DAVIES:

On behalf of Axon Enterprise, Inc., we are pleased to submit our response to Bid No. F-1268 for
the Axon Dedrone Rapid Response With ESR Radar systems. We appreciate the opportunity to
partner with the City of Los Angeles Harbor Department to enhance airspace awareness and
situational security through this critical solution.

Qur bid includes all required documentation and certifications, including:

Completed pricing sheet with all requested items
Ethics Commission Forms 50 and 55

Certificate of Authorized Signatories

Business Tax Registration Certificate

As a leading provider of integrated public safety technologies, Axon is committed to delivering
cutting-edge, reliable, and compliant solutions. The Dedrone platform—developed and supported
exclusively by Axon and Dedrone Holdings—offers proprietary multi-sensor detection, automated
alerts, and cloud or on-premise software options to address evolving aerial threats.

We have reviewed all terms, conditions, and specifications outlined in the solicitation, and we
confirm that Axon meets the requirements as listed. All proposed items will be delivered within
the specified timeline of 3-5 weeks after receipt of arder.

Please don't hesitate to contact us with any guestions or clarifications. We look forward to
supporting the City's efforts in deploying this vital technology.

Sincerely,
Deputy General Counsel
Robert E. Driscoll, Jr.
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\ Master Services and Purchasing Agreement
A AXON -

This Master Services and Purchasing Agreement {"Agreement") is between Axon Enterprise, Inc. {("Axon"), and the
Customer listed below or, if no Customer is listed below, the customer on the Quote (as defined below) ("Customer").’
This Agreement [s effective as of the later of the (a) last signature date on this Agreement or (b) date of acceptance of the
Quote ("Effective Date"). Axon and Customer are each a "Party" and co!lectwely "Parties”. This Agreement governs
Customer’s purchase and use of the Axon Devices and Services detailed in the Quote. It is the intent of the Parlies that
this Agreement will govern all subsequent purchases by Customer for the same Axon Devices and Services in the Quote,
and all such subsequent quoles accepted by Customer shall be also mc:orporated into this Agreement by reference as a
Quote. The Parties agree as fo[lows :

1.

Defmitions

1.1, “Axon Cloud ‘Services” means Axon's web services, but excludes third-party apphcahons hardware
warranties, and my. evidehce.com,

1.2. “Axon Dev:ce means all hardware provided by Axon under this Agreement Axon-manufactured Devices are
' a subset of Axon Dewces

1.3. "Quote" means an offer to sell and is only valid for devices and services on the offer at the specified prices
Any inconsistent or supplemental terms within Customer's purchase order in response to a Quote will be void.
Orders are subject to prior credit approval. Changes in the deployment sstimated ship date may change
charges in the Quote. Shipping dates are estimates only. Axon is not responsible for fypographical errors in
any Quote by Axon, and Axon reserves the right to cancel any orders resuliing from such errors.

14. "Services” means all services prowded by Axon under this Agreement, including software, Axen Cloud
Services, and professmnal sefvices.

Term. This Agreément begins on the Effective Date and contmues undl all subscriptions hereunder have explrad or
have been terminated {"Term"). ’

2.1. Al subscription plans begin on the date stated in the Quote. Each subscr[ption term ends upon completion of
the subscnption stated in the Cluote {"Subscription Term").

2.2, Upon completion of the Subscrlptlon Term, the Subscription Term may renew upon mutual written agreement
of the Parties for a mutually agreeable term ("Renewal Term"). For purchase of TASER 7 or TASER 10 as a
standalone, Axon may increase pricing to its then-current list pricing for any Renewal Term. New devicas and
services may require additional terms. Axon will not authorize new services until Axen receivas a signed Quote
or accepts a purchase order, whichever is first.

Payment, Axon inveices for Axon Devices upon shipment, or on the date specified within the invgicing plan in the
Qudte. Paymentis due net 30 days from the invoice date. Axon Invoices for Axon Cloud Services on an upfront annual
basis prior to the beginning of the Subscription Term and upon the anniversary of the Subscription Term. Payment
obligations are non-cancelable. Unless otherwise prohibited by law, Customer will pay interest on all past-due sums
af the lower of one-and-a-half percent (1.5%) per month or the highest rate allowed by law, Customer will pay invoices
without setoff, deduction, or withholding. If Axon sends a past due acoount ke collections, Customer is responsible for
collection and attomeys’ fees,

- Taxes. Customer | is responsible for sales and other taxes associated with the order unless Customer prowdes Axon

a valid tax exemptlen cerfificate.

Shipping. Axon may make partial shipments and ship Axon Devices from multiple locations. All shipments are EXW
(Incoterms 2020) via common carrier. Tille and risk of loss pass to Customer upon Axon's delivery to the common
carrier. Customer is responsuble for any shipping charges in the Quots.

Returns. All sales are fi nal Axon does not allow refunds or exchanges, except warranty returns or as provided by
state or federal law.

Warranty.

7.1. Limited Warranty. Axon warrants that Axen-manufaciured Devices, except for TASER devices covered under
the TASER Appendix, are free from defects in workmanship and materials for one (1} year from the date of
Customer’s receipt, except Signal Sidearm which Axon warranis for thirty (30) months from Customer’s receipt
and Axon-manufactured accessories, which Axon warrants for ninety {90) days from Customer’s receipt,
respaectively, from the date of Customer’s receipt. Extended warranties run from the expiration of the one- {1-)
year hardware warranty through the extended warranty term purchased.

7.2. Disclaimer. All software and Axon Cloud Services are provided "AS 18, without any warraniy of any
kind, either express or implied, including without limitation the implied warranties of merchantability,
fitness for a particular purpose and non-infringement. Axon Devices and Services that are not
manufactured, published or performed by Axon (“Third-Party Products") are not coverad by Axon’s

Version: 25
Release Date: Page 1 0f 43




&\ Master Services and Purchasing Agreement
A5 AXON ing Ag

7.3.

7.4,

75

7.8,

7.7

warranty and are only subject to the warranties of the third-party provider or manufacturer. If Customer
purchases Axon Loki, Customer acknowledges the Loki device is designed for operation in enclosed,
controlled environments and must be used in compliance with'all applicable laws and safety
guidelines. Operation in open or unapproved areas may result in signal interference, loss of control,
or damage, and Axon assumes no liability for improper use, including any resulting harm or regulatory
violations. '

Claims. If Axon receives a valid warranty claim for an Axon-manufaciured Device during the warranty term,
Axon's sole responsibility is to repair or replace the Axon-manufactured Device with the same or like Axon-
manufactured Device, at Axon's option. A replacement Axon-manufactured Device will be new or like new.
Axcn will warrant the replacement Axon-manufacturad Device for the longer of (a) the remaining warranty of
the original Axon-manufactured Device or (b) ninety (80} days from the date of repair or replacement.

7.3.1. If Customer exchanges an Axon Device or part, the replacement item becomes Customer’s property,
and the replaced item becomes Axon’s property. Before delivering an Axon-manufactured Device for
service, Customer must upload Axon-manufactured Device data to Axon Evidence or download it and
retain a copy. Axcn Is not responsible for any loss of software, data, or other information contained in
storaga media or any part of the Axon-manufactured Device sent to Axon fer service.

Spare Axon Devices. At Axon's reasonable discration, Axon may provide Customer a predetermined number

of spare Axon Devices as detalled in the Quote ("Spare Axon Devices"). Spare Axon Devices are intended to

replace broken or non-functioning units while Customer submits the broken or non-functioning units, through
Axon’s warranty return process. Axon will repair or replace the unit with a replacement Axon Device. Title and
risk of loss for all Spare Axon Devices shall pass to Customer in accardance with shipping terms of this
Agreement. Axon assumes no liability or obligation in the event Customer does not ufilize Spare Axon Devices
for the intended purpose. -

Limitations. Axon's warranty excludes damage related to: (a) failure to follow Axon Device use instructions;
{b) Axon Devices used with equipment not manufactured or recommended by Axon; (c) abuse, misuse, or
intentional damage to Axon Device; {d) force majeure; {e) Axon Devices repaired or modified by persons other
than Axon without Axon’s written permission; or (f) Axon Devices with a defaced or removed serial number.
Axon's warranty will be void if Customer resells Axon Devices.

7.5.1. To the extent permitted by law, the above warranties and remedies are exclusive. Axon
discldims all other warranties, remedies, and conditions, whether oral, written, statutory, or
implied. If statutory or impliad warranties cannot be lawfully disclaimed, then such warranties
are limited to the duration of the warranty described above and by the provisions in this
Agreement. Customer confirms and agrees that, in deciding whether to sign this Agreement,
Customer has not relied on any statement or representation by Axon or anyone acting on behalf
of Axon related to tha subject matter of this Agreement that is not in this Agreement.

7.52. Axon's cumulative liability to any party for any loss or damage resulting from any claim,
demand, or action arising out of or relating to this Agreement will not exceed the purchase
price paid to Axon for the Axon Device, or If for Services, the amount paid for such Services
over the twelve (12) months preceding the claim. Neither Party will be liable for special, indirect,
incidental, punitive or consequential damages, however caused, whether for breach of
warranty or contract, negligence, strict liability, tort or any cther legal theory.

Online Support Platforms. Use of Axon's online support platforms (e.g., Axon Academy and MyAxon) is
governed by the Axon Online Support Platforms Terms of Use Appendix available at www.axon.com/sales-
terms-and-conditions.

Third-Party Hardware, Software and Services. Use of hardware, software, or services other than those
provided by Axon Is governed by the terms, if any, entered into between Customer and the respective third-
parly provider, including, without limitation, the terms applicable to such software or services located at
www.axon.com/sales-terms-and-conditions, if any. :
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10.
1.

12,

13.

14.

15,

7.8.  Axon Aid. Upon mutual agreement between Axon and Customer, Axon may provide certain products and
services to Customer, as a charitable denation under the Axon Aid program. In such event, Customer expressly
walves and releases any and all claims, now known or hereafter known, against Axon and its officers, dirsctors,
employees, agents, contractors, afflliates, successors, and assigns (collectively, "Releasees™), including but
not limited to, on account of injury, death, property damage, or loss of data, arising out of or attributable to the
Axon Aid program whether arising out of the negligence of any Releasees or otherwise. Customer agrees not
to make or bring any such claim against any Release, and forever release and discharge all Releasess from
liability under such claims. Customer expressly allows Axon to publicly announce its Pparticipation fn Axon Aid
and use its name in marketing materials. Axon may termmate the Axon Ald program w;ihout cause lmmedmtely
upon notice to the Customer.

Free Trial.

'

8.1. Trial Period and License. At any time during the Term, Customer and Axon may elect to enter a free trial of
Axon Devices and Services new to the Customer for a designated period {“Trial Period”) as described in a
quote issued {"Trial Quote”). During the Trial Period, Axcn grants Customer a nonexclusive, terminable, non-
transierable, license to use new Axon Devices and Services provided for trial to the Customer (“Trial Products™).
Trial Preducts may include Axon beta software or firmware which additional terms may be required and included
within the Trial Quote. Axon may limit the number of Trial Producés Customer receives within the Trial Quote.
Axon may supply refurbished Trlal Products. ALEL FREE TRIAL PRODUCTS INCLUDING, WITHOUT
LIMITATION, AXON CLOUD SERVICES, ARE PROVIDED "AS [S” AND TO THE EXTENT NOT PROHIBITED
BY LAW, AXON DISCLAIMS ALL LIABILITY REGARDLESS OF THE CLAIM.

8.2, Trial Quots Termination. Upon at least 10 business days’ prior written notice to Axon at any time prior to the
end of the Trial Period, Customer may as its sole option, terminate the.free Trial Pericd and underlying Trial
Quote associated with the Trial Products for convenlence. Customers righis fo the Trial Products will
immediately terminate at the end of the Trial Pericd, and Customer will return any Trial Products hardware to
Axon within 10 days after the effective date of such termination or at the end of the Trial Period, exc[ud[ng used
CEW cariridges. If any individual component of the Trial Producs is not returned, "Axon will invoice Customer
the MSRP of the unreturned ftems. Customer agrees fo pay the invoice along with any applicable taxes and

-shipping. Customer will return the Trial Products to Axon in good working condition, minus normal wear and
tear. Axon may charge Customer if there is damage beyand normal wear and tear. Any Customer Content shall
be stored and returned purstitant to the Axen Cloud Services Terms of Use Appendix

Statement of Work. Certain Axon Devices and Services, including, but not fimited to, Axon Interview Room, Axon
Channel Services, Axon Justice Implementation, FUSUS, and Axon Flest, may require a Statement of Work that
detalls Axon’s Service deliverables ("SOW"). In the event Axon provides an SOW to Customer, Axon is only
responsible for the performance. of Services described in the SOW., Additional services outside of the SOW, Quote,
or this Agreement are out of scope. The Parties must document scope changes in a written and signed change ordar.
Changes may require an equitable adjustment in fees or schedule. Any appllcable SOW is incorporated into this
Agreement by referance.

Axon Device Warnings. See www.axon. com/legal for the most current Axon Device warnings.

Design Changes. Axon may make design or feature changes to any Axon Device or Service wnhout notifying
Customer or making the same change to Axon Devices and Services prevzous[y purchased by Customer.

Combined Offering Some offenngs in a Quote combine existing and pre-released Axon Devices or Services.
Some offerings may not be available at the time of Customer's purchase. Axen will not provide a refund, credit, or
additional discount beyond what Is in the Quote due to delay of availability or Customer’s choice not to ut;hze any
pertion of a combined offering. .

Insurance. Axon will maintain General Liability, Workers’ Compensation, and Automobile Liabifity i insurance. Upon
request, Axon will supply certificates of insurance.

IP Rights. Axon owns and reserves all right, title, and interest in Axon-manufactured Devices and Services and
suggestions to Axon, including alf refated intellectual property rights. Custormer will not cause any Axon proprietary
rights to be violated.

IP Indemnification. Axon will indemnify Customer against all claims, losses, and reasonable expenses from any
third-party claim alleging that the use of Axon-manufactured Devices, Axon Cloud Services or Axon sofiware (“Axon
Products”) infringes or misappropriates the third-party’s intellectual property rights. Customer must promptly provide
Axon with written notice of such claim, tender to Axon the defense or settlement of such claim at Axon's axpense and
cooperate fully with Axon in the defense or settlement of such claim. Axon's IP indemnification obligations do not
apply to claims based on (a) medification of Axon Products by Customer or a third-party not approved by Axon; (b)
use of Axan Products in combination with hardware or services not approved by Axon; (¢) use of Axon Products other
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than as permitted in this Agreement; or {d) use of Axon Products that is not the most current software release provided
by Axon.

16. Customer Responsibilities. Customer is responsibie for (a) Customer's use of Axon Devices; (b) Customer or a
Customer-authorized user's breach of this Agreement or viclation of epplicable law; (c} disputes between Custorner
and a third-party over Customer’s use of Axon Devices; {d) secure and sustainable destruction and disposal of Axen
Devices at Customer’s cost; and {e) any regulatory viclations or fines, as a result of improper destruction or disposal
of Axon Devices. .

17. Terminafion.

17.1. For Breach. A Party may terminate this Agreement for cause if it provides thirty (30) days written notice of the
breach to the other Party, and the breach remains uncured thirty (30} days after wriiten notice. If Customer
terminates this Agreement due to Axon's uncured breach, Axon will refund prepaid amounts on a prorated
basis based on the effective date of termination.

17.2. By Customer. If sufficient funds are not appropriated or otherwise legally available {o pay the fees, Custorner
may terminate this Agreement. Cusiomer witl deliver notice of termination under this section as soon as
reasonably practicable. )

17.3. Effect of Termination. Upon termination of this Agreement, Customer rights immediately terminate. Custorner
remains responsible for all fees incurred before the effective date of termination. If Customer purchases Axon
Devices for less than the manufacturer’s suggesied retail price {"MSRP") and this Agreement terminates before
the end of the Terrn, Axon will invoice Customer the difference between the MSRP for Axon Devices procured,
including any Spars Axcn Devices, and amounts paid towards these Axon Devices. Only if terminating for non-

" appropriation, Customer may refurn Axon Devicés to Axon within thirty (30) days of termination. MSRP is the
standalone price of the individual Axon Device at the time of sale. For multiple Axon Devices that may be
cembined &s a single offering on a Quote, MSRP is the standalone price of all individual components,

18. Confidentiality. "Confidential Information" means nonpublic information designated as conf dential or, given the
nature. of the information or circumstances surroundmg disclasure, should reascnably be undersiood to be
confidential. Each Party will take reasonable measures to avoid disclosure, dissemination, or unauthorized use of the
other Party’s Confidential Information. Unless required by law, neither Party will disclose the other Party’s Confidential
Information during the Term and for five (5) years thereafter. To the extent parmissible by law, Axon pricing is
Confidential Information and competition sensitive. If Customer receives a public records request to disclose Axon
Confidential information, to the extent allowed by law, Cusiomer will pmwde notice to Axcn before disclosure. Axcn
may publicly announce information related to this Agreement

19. General.

18.1. Force Majeure. Neither Party will be liable for any delay or failure to perform due to a cause beyond a Party's
reascnable conirol,

19.2. Independent Contractors. The Parties are independent contractors. Neither Party has the authority to bind
the cther. This Agreement does not create a partnership, franchise, joint venture, Customer, fiduciary, or
emplcyment relationship between the Parties.

19.3. Third-Party Beneficiaries. There are no third-party beneficlaries under this Agreement.

19.4. Non-Discrimination. Neither Party nor its employees will discriminate against any person based on race;
religion; creed; color; sex; gender identity and expression; pregnancy; childbirth; breastfeeding; medical
conditions related to pregnancy, childbirth, or breastfeeding; sexual orientation; marital status; age; national
ofigin; ancestry; genetic information; disability; veteran status; or any class protected by local, state, or federal
law. :

19.5. Compliance with Laws., Each Party will comply with alt applicable federal, state, and local laws, including
without limitation, import and export control laws and regulations as well as firgarm regulations and the Gun
Conirol Act of 1988. Customer acknowledges that Axon Daevices and Services are subject to.U.5. and

- international export control laws, including the U.S. Export Administration Regulations (EAR) and International
Traffic in Arms Regulations (ITAR). Customer represents and warrants that neither it nor any End User is a
"Rastricted Person,” meaning any individual or entity that (1) Is subject to U.S. sanctions or trade restrictions,
(2) appears on any U.S. government restricted party list, (3) engages in prohibited weapons proliferation
activities, or {4) is owned or controlled by, or acting on behalf of, such persons or entities. Customer must
promptly notify Axon of any change in status, and Axon may terminate this Agreement if Customer or any End
User becomes a Restricted Person or violates export laws.

19.6. Assignment, Neither Party may assign this Agreement without the other Party’s prior wriften consent. Axen
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19.8.

19.8.

18.10.

18.11

19.12

may assign this Agreement, its rights, or obligations without consent: {a) to an affiliate or subsidiary; or (b) for
purposes of financing, merger, acquisition, corporate reorganization, or sale of all or substantially all its assets.
This Agreernent is binding upon the Parties respective successors and assigns.

7. Walver. No waiver or delay by sither Party in exercising any right under this Agreement constitutes a waiver of

that right.

Severabllity. If a court of competent jurisdiction holds any portion of this Agreement invalid or unenforceable,
the remaining portions of this Agreement will remain in effect. :

Survival. The following sections will survive termination; Payment, Warranty Axon Device Warnings,
Indemrification, IP Rights, Customer Responmbﬂﬁnes and any other Sections detaiied in the survival sections
of the Appendices. _

Governirig Law. The laws of the country, stats, province, or munlcipahty where Customeris physrca!ly located

without reference to conflict of law rules, govern this Agreement and any dispute arising from it. The United
Nations Convention for the International Sale of Goods doss not apply to this Agreament. The Parties expressly
agree that either Party may appear for and attend all matters, remotely via teleconference or videoconference
atthe party’s discretion, to the extent aliowable by court.

.Notices. All notices must be in English. Notices posted an Customer’s Axon Evidence site are effective upon

posting. Notices by email are effective on the sent date of the email. Notices by personal delivery are effective
immediately. Nofices to Customer shall be provided to the address on file with Axon. Notices to Axdn shall be
provided to Axon Enterprise, Inc. Attn: Legal 17800 North 85th Street, Scottsdale, Arizona 85255 with a copy
to legal@axon.com. oo

.Entirs Agreement. This Agresment, the Append:ces, including any applicable Appendices not atiached herein

for the products and setvices purchased, which are incorporated by reference and located in the Master
Purchasing and Services Agreement located at https:/fiwww.axon.com/sales-terms-and-conditions, Quote and
any SOW(s), represents the entire agreement betwsen the Parties. This Agreement supersedes all prior
agreements or understandings, whether written or verbal, regarding the subject matter of this Agreement. This

Agreement may enly be modified or amended in a writing signed by the Parties.

Each Party, by and through its respective representative-authorized to execute this Agreement, has dUIy executed and
delivered this Agreement as of the date of signature.

AXON; CUSTOMER:

Axon Enterprfse, Inc.

Signature: Signature:

Name: Name: N
Title: Title:

Date: Date:
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Axon Cloud Services Terms of Use Appendix

1. Definitions.

1.1, “Data Controller” means the natural or legal person, public authorlty or any other kody which alone or
jointly with others determines the purposes and means of the processing of Personal Data.

1.2. “Data Processor’ means a natural or legal person, public authority or any other body which processes
Parsonal Data cn behalf of the Data Controller.

1.3. "Customer Content" is data uploaded into, ingested by, or created In Axon Cloud Services within
Customer’s tenant, including media or multimedia uploaded into Axon Cloud Services by Customer.
Customer Content includes Evidence but excludgs Non-Content Data.

1.4, "Evidence" is media or multimedia uploaded into Axon Evidence as 'evidence’ by Customer. Evidence is
a subset of Customer Content,

1.5. “End User” means the natural person subject to Gustomer’s authorized license grant who ultimately uses
the Cloud Services as provided under this Agreement. End Users must adhere to the terms of use and are
subject to any usage restrictions or limitations specified in this Agreement.

1.8. "Non-Content Data" is data, configuration, and usage information about Customer's Axon Cloud Services
tenant, Axon Devices and client softwars, and users that is transmitted or generated when using Axon
Devices. Non-Content Data includes data about users captured during account management and customer
support activities. Non-Content Data does not include Customer Content.

1.7. "Personal Data" means any information relafing to an identified or ideniifiable natural person. An

identifiable natural person is one who cah be identified, directly or indirectly, in particular by reference to

* an identifier such as a name, an identification number, location data, an online identifier or to one or more

factors specific to the physieal, physiclogical, genstic, mental, economic, cultural or social identity of that
natural person.

1.8. "Provided Data" means de-identified, de-personalized, data derived from Customer's TASER energy
weapon deployment reports related TASER ensrgy weapon logs, body-worn camera footage, and incident
reports. )

1.9. "Subprocessor’ means any third parly engaged by the Data Processor to assist in data processing
_ activities that the Data Processor is carrymg out on behalf of the Data Controller.

1 10 "Transformed Data" means the Provided Data used for the purpose of quantitative evaluation of the
performance and effectiveness of TASER energy weapons in the field across & variety of circumstances.

2. Access. Upon Axon granting Custormner a subscription to Axen Cloud Services, Customer may access and use
Axon Cloud Services to store and manage Customer Centent. Customer may not exceed the total number of
End Users specified in the Quote. Axon Air requires an Axon Evidence subsctiption for each drone operator. For
Axon Evidence access granted solely for TASER, Customear may access and use Axon Evidence only to store
and manage TASER CEW data ("TASER Data") and Customer may not upload non-TASER Data to Axon
Evidence.

3. Customer Owns Customer Content. Customer controls and owns all tdghts, tifle, and interest in Customer
Content. Except as outlined harein, Axon obtaing no interest in Customer Content, and Customer Content is not
Axon’s business records. Customet is solely responsible for uploading, sharing, managing, and delsting
-Customer Content. Axon will only have access io Customer Content for the limited purposes set forth herein.
Customer agrees to allow Axen access to Customer Gontent to (a) perferm troubleshocting, maintenance, or
diagnostic scraenings; and (b) enforce this Agreement or policies governing use of the Axon products.

4. Security. Axon will implement commercially reasonable and appropriate measures to secure Customer Content
against accidental or unlawful loss, access or disclosure. Axon will maintain a comprehensive information security
program to protect Axon Cloud Services and Custemar Gontent including logical, physical access, vulnerability,
risk, and configuration management; incident menitoring and response; encrypticn of uploaded digital evidence;
security education; and data protection. Axon agrees to the Federal Bureau of Investigation Criminal Justice
informatlon Services Security Addendum for its digital evidence or records management systems.

5. Customer Responsibilitiss. Customer is responsible for {a) ensuring Customer owns Customer Content or has
the necessary rights to use Customer Content (b) ensuring no Customer Content or Customer End User's use
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of Customer Content or Axon Cloud Services violates this Agreement or applicable laws; (c) maintaining
necessary computer equipment and Internet connections for use of Axon Cloud Services and (d) verify ‘the
accuracy of any auto generated or Al-generated reports. If Customer becomes aware of any violation of this
Agreement by an End User, Customer will immediately terminate that End User’s access to Axon Cloud Services.

5 1. Customer will also maintain the security of End User usernames and passwords and security and access
by.end users fo Customer Content. Customer is responsible for ensuring the configuration and utilization
of Axon Cloud Services meet applicable Customer regulation and standards. Customer may not sel,
transfer, or sublicense access to any othier entity or person. If Customer provides access to unauthorized
third-parties, Axon may assess additional fees along with suspendlng Customer’s access, Customer shali
contact Axon immediately if an unauthorized party may be using Customer's account or Customer Content
or if account mformatlon Is lost or stolen.

5.2. To the extent Customer uses the’ Axon Cloud Bervices fo interact wnth YouTube@ such use may be
govem_ed by the YouTube Terms of Serwce avallablerat https:fwww.youtube.com/static?template=terms.

8. Privacy. Customer's use of Axon Cloud Services is subject fo the Axon Cloud Services Privacy Policy, a current
version of which is available at https:/fwww.axon.com/legal/cloud-services-privacy-policy. Customer agrees to
allow Axon access to Non-Content Data from Customer fo (a) perform troubleshooting, ‘maintenance, or
diagnostic screenings; (b) provide, develop, improve, and support current and fufure Axon products and related
services; and (¢} enforce this Agreement or policies governing the use of Axon products.

7. Axon Body Wi-Fi Positioning. Axon Body cameras may offer a feature to enhance locaticn setvices where
GPS/GNSS signals may not be available, for instance, within buildings or underground. Customer administrators
can manage their choice fo usé this service within the administrafive features of Axon Cloud Services. If Customer
chooses to use this service, Axon must also enable the usage of the feature for Customer's Axon Cloud Services
tenant. Customer will not sée this option with Axon Cloud Services unless Axon has enabled Wi-Fi Positioning
for Customer's Axon Cloud Services tenant.

8. Storage. For Axon Unlimited Device Storage subscriptions,” Customer may store unlimited data in
Customer’s Axon Evidence account only if the Axon Device data is shared to Custorner through Axon Evidence
from a partner agency using Axon Evidence, or the data criginates from Axon Capture or an Axon Device. Axon
may charge Cusiomer additional fees for exceeding purchased storage amounts. Axon may place Customer
Content that Customer has not viewed or accessed for six {6) months into archival storage. Customer Content
in archival storage will not have immediate availability and may take up to twenty-four {24) hours to access,

8.1. Third-Party Unlimited Storage. For Third-Party Unlimited -Storage the following restrictions apply: (i) it
may only be used in conjunction with a valid Axon Evidence user licenss; (i} Is limited to data of the law
enforcament Customer that purchased the Third-Party Unlimited Storage and the Axen Evidence End
User, i} Customer is prohibited from storing data for other customers or law enforcement agencies; and
(iv) Customer may only upload and stare data that is directly related fo (1} the invesfigation of, or the
prosecution or defense of a ctime, (2) common law enforcement activitles, or (3} any Customer Content
created by Axon Devices or Axon Evidence.

8.2. Location of Storage Axon may transfer Customer Content to third-party subcontractors for storage. Axon
will determine the locations of data centers for storage of Customer Content If Customer is located in the
United States, Canada, or Australia, Axon wili ensure ali Customer Content stored in Axon Cloud Services
remalns in the country where Customer Is located Ownership of Customer Content remains with Customer.

9. Suspension. Axon may temporarily suspend Customer’s or any End User's right to access or use any portion
or all of Axon Cloud Services immediately upon notice, if Customer or End User's use of or registration for Axan
Cloud Services may {a) pose a security risk to Axon Cloud Services or any third-party; (b) adversely impact Axon
Cloud Services, the systems, or content of any Dther customer; {c) subject Axon, Axon's affiliates, ar any third-
party to lfability; or (d} be fraudulent. Customer remains responsible for all fees incurred through suspension.
Axon will not delete Customer Content because of suspension, except as specified in this Agreement.

10. Axon Cloud Sawices Warranty. Axon disclaims any warranties or responsibility for data carruption or errors
before Customer uploads data to Axon Cloud Services Service Offerings will be subject to the Axon Cloud
Services Service lLevel Agreement, a ourrent version of which is availlable at
https:/fwww.axon.com/products/axon-evidence/sla. : .

11. Roles of the Parties. To the extent that Customer is the Data Contro!ter of Personal Data, Axon Is its Data
Processor. To the extent that Customer is a Data Processor of Personal Data, Axon is ifs
Subprocassor. Notwithstanding the foregoing, to the extent any usage data {including query logs and metadata)
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and/or operations data {including billing and support data) in connection with Customer’s use of the Services
(collectively “Usage and Operations Data”} is considered Personal Data, Axen Is an independent Data Controller
and shall Process such data in accordance with the Agreement and applicable data protection laws to develop,
Improve, support, and operats Its products and services, For the avoidance of doubt, Axen will not disclose any
Usage and Operations Data that includes confidential information with a third party except (a) in accordance with
the relevant confidentiality provisions In the Agreement, or (b} to the extent the Usage and Operations Data is,
In accordance with applicable data protection laws, anonymized, de-identified, and/or aggregated such that it can
no longer directly or indirectly identify Customer or any particuiar individual.

. 12. TASER Data Sclence Program. Axon will provide a quantitative evaluation on the performance and
effectivenass of TASER energy weapons in the field across a variety of circumstances.

12.1.If Customer purchases the TASER Data Science Program, Customer grants Axon, its affiliates, and
assignees an irrevocable, perpetual, fully paid, royalty-free, and worldwide right and license to use
Provided Data solely for the purposes of this Agreement and to creafe Transformad Data. Customer shall
own all rights and title to Provided Data. Axon shall own all rights and title to Transformed Daia and any
derivatives of Transformed Data.

12.2.Axon grants to Customer an irrevocable, perpetual, fully paid, royalty-free, license to use to TASER Data
Science report provided to Customer for its own internal purposes. The Data Science report is provided
"as is” and without any warranty of any kind.- '

123.In the event Customer seeks Axon's deletion of Provided Data, It may submit a request to
privacy@axon.com. Where reasonably capable of doing so, Axon will implement the request but at a
minimum will not continue to collect Provided Data from Gustomer.

13. Axon Records. The following ferms apply to Axon Records. Custemers may purchase Axon Récords sither as
part of an OSP 7 or OSP 10 plan or individually through a Quote.

13.1.Axon Record subscription begins on the later of the (1) start daie of the Quote, or (2) the date Axon
provisions Axon Records to Customer. The Axon Records Subscription Term will end upon the completicn
of the Axon Records Subscription as documented in the Quote, or if purchased as part of an OSP 7 or
OSP 10 plan, upon completion of the OSP 7 or OSP 10 Term ("Axon Records Subscription Term").

13.2.An "Update" is a generally available release of Axon Records that Axon makés available from time to time.
An "Upgrade” includes (i) new versions of Axon Records that enhance features and functionality, as solely
determined by Axon; andfor fii) new versions of Axon Records that provide additional features or perform
additional functions. Upgrades exclude new products that Axon introduces and markets as distinct products
or applications. During the Customer's Axon Records Subscription Term Axon will provide Update and
Upgrade releases to the Customsr on an if-and-when available basis.

13.3.New or additional Axon products and applications, as well as any Axen professional services needed to
configure Axon Records, are not included as part of the Axon Records Subscription.

13.4.End Users of Axon Records may upload files to entities (incidents, reports, cases, etc.) in Axon Records
with no limit to the number of files and amount of storage. Notwithstanding the foregoing, Axon may limit
usage should the Customer exceed an average rate of cne-hundred (100) GB per user per year of
uploaded files. Axon will not bil! for overages. -

14, FUSUS. f Customer purchases a subscription to FUSUS, the following terms apply:

14.1.License and Storage. The specific license number(s) and asscciated data storage terms for FUSUS
subscription and Axon Devices shall be set forth in the applicable Quote provided by Axon.

14.2.Third party Components., Customer is responsible for use of any internet access devices and/or all third-
party hardware, software, services, telecommunication services (including Internet connectivity), or other
items used by Customer to access the service {“Third-Paity Components”) are the sole and exclusive
responsibility of Gustomer, and Axon has no responsibility for such Third-party Components, FUSUS cloud
services, or Customer relationships with such third parties. Customer agrees to at all times comply with
the lawful terms and conditions of agreements with such third parties, Axon does not represent or warrant
that the FUSUS cloud services and the Customer Content are compatible with any specific third-party
hardware or sofiware or any other Third-Party Components. Customer is responsible for providing and
maintaining an operating environment as reasonably necessary to accommodate and access the FUSUS
cloud services.
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14.3.Data Privacy. Axon may collecl, use, transfer, disclose and otherwise process Customer Content in the
context of facilitating communication of data with Customer through their use of FUSUS cloud services
FUSUS app (i0S or Android interface}, complying with legal requiremants, monitoring the Customer’s use
of FUSUS systems, and underfaking data analytics.

14.4.Hardware Allowance. If Customer purchases a hardware allowance, Customei' may select hardware up
to the value If the allowance. Axon does not provide refunds for unused portions of the allowance.

15. Carbyne Products and Services

15.1.Privacy Pol{cy Carbyne F’rlvacy Pohcy governs the collection, use and drsc[osure of ceri:am data provided
to Axon in connection with Customer's use of the Carbyne products and services. The current policy is
located: hitps:/fcarbyne.com/app-privacy-policy/ and is incorporated into this Agreement by reference.

156.2.Data Retention and Storage. Unless Customer provides Axon with writen instruction otherwise, Axon
will retain Customer Content which uploaded to the Carbyne cloud services or which is recorded or stored
in the course of your use of the Carbyne products and services, for a period of two years (the period we
retain your data referred to as the "Data Retention Period”), provided that Customer acknowledges it is
responstblé for your compliance with any applicable data retention laws. Customeér Content is automatically
deleted after the Data Retention Period; however, at any time prior to such deletion, Customer may
download Customer Content which has been storéd on the Carbyne Cloud Services. Customer is solely

responsible for the retention of such' data for any applicable retention persods and for the purpose of any
subsequent data requests

15.3.Disclaimer. CUSTOMER ACKNOWLEDGES THE CARBYNE PRODUCTS DO NOT PROVIDE
TELEPHONE SERVICES, INTERCONNECTED VOIP SERVICES, OR 911 SERVICES. AXON MAKES
NO REPRESENTATION THAT CARBYNE PRODUCTS ARE AN INTERCONNECTED VOIP SERVICE.

16. Prepared Products and Services.

18.1.Prepared product deployment timefines for Prepared products wuthm the Scope of Work (SOW) shall be
mutually agreed to by the Parties in the SOW. The initial deployment of Assistive Call Taking (ACT) may
take up to 12 months from the execution of the SOW and the service start date listed in the Agreement;
deployments of the remaining Prepared products may take up to twenty-four (24) months from the
execution of the SOW. Axon must confirm feas:btllty based on technical requirements for Prepared
products prior to the execution of tha SOW.

16.2.Customers using Solacom (Corntech CHE) call handling equipment in a multi-tenant configuration are not
eligible for Prepared ACT or Prepared AQA, as call audio cannct be isolated fo a single agency. Such
Custermers remain eligible for ANET and Assistive Dispatch. Customers on Solacom single-tenant
configurations are eligible for all Prepared products, subject tc SPAN port fees described below.

17. Axon Community Request Storage. If Community Request is included as part of Customer’s Quote or
combined offering, Customer may store an unfimited amount of data submitted through the public portal ("Portal
Content"), within Customear’s Axon Evidence instance. The post-termination provisions cutlined in the Axon Cloud
Services Terms of Use Appendix also apply to Portal Content.

18. Performance Auto-Tagging Data. If Axon Performance is included in Customer’s Quote or a combined offering,

Axon will store call for sarvice data from Customer's CAD or RMS in ordsr to provide ser\nces and features of
Axon Performance to Customer,

189. Axon Cloud Services Restrlctfons. Customer and Customer End Users {including employees, confractors,
agents, officers, volunteers, and directors), may not, or may not attermnpt to:

19.1.copy, modify, tamper with, repalr, or create derivative works of any part of Axon Cloeud Services;

19.2.raverse engineer, disassemble, or decompile Axen Cloud Ssrvices or apply any process to derive any
source code included in Axon Cloud Services, or aflow dthers o do the same;

19.3.access or use Axon Cloud Services with the intent to gain unauthorized access, avoid incurring fees or
exceeding usage limits or quotas;

19.4.use trade secret information contained in Axon Cloud Services, except as expressly permitted in this
Agreement;
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19.5.access Axon Cloud Services to build a competitive device or service or copy any features, functions, or
graphics of Axen Cloud Services;

19.6.remove, alter, or obscure any confidentiality or proprietary rights notices (including copyright and trademark
notices) of Axon's or Axon's licensors on o within Axon Cloud Services; or

16.7.use Axon Cloud SeNices to store or transmit infringing, Ibelous, or other unlawful or tortious materfal;
material in violation of third-party privacy rights; or malicious code. ’

20. After Termination. Axon will not delete Customer Content for ninety {80) days following termination. Axen Cloud
Services will not be functional during these ninety (90) days other than the ability to retrieve Customer Content.
Customer wili not incur additional fees if Customer downloads Customer Content from Axon Cloud Services

* during this time. Axon has no obligation to maintain or provide Customer Content after these ninety (90) days
and will thereafter, unless legally prohibited, delete all Customer Content. Upen request, Axon will provide written
proof that Axon successfully deleted and fully removed all Customer Content from Axon Cloud Services.

21. Post-Termination Assistance. Axon will provide Customer with the same post-termination data retrieval
assistance that Axon generally makes available to all customers. Requests for Axon to provide -additional
assistance in-downloading or transferring Customer Content, including requests for Axon's data egress service,
will result in additional fess and Axon will not warrant or guarantee data Integrity or readability in the exiernal
system, ’ "

22. .8, Government Rights. If Customer is a U.S. Federal department or using Axon Cloud Services on behalf of
a U.S. Federal department, Axen Cloud Services Is provided as a "commercial item," "commercial computer
software," "commercial computer software documentation,” and "technical data’, as defined in the Federal

+ Acquisition Regulation and Defense Federal Acquisition Regulation Supplement. If Customer is using Axon Cloud
Services on behalf of the U.S. Government and these terms fail to mest the U.S. Government's nesds or are
inconsistent in any respect with federal law, Customer will inmediately discontinue use of Axon Cloud Services,

23. Survival. Upon any termination of this Agreement, the following sections in this Appendix will survive: Custormer
Owns Customer Content, Privacy, Storage, Axon Cloud Services Warranty, Customer Responsibifities and Axon
Cloud Services Restrictions.
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Al Technology Appendix

This Al Technology Appendix shall only apply to Customers who license Axon Cloud Services in a Quote that specifically
utilizes Al Technelogy. Unless explicitly defined otherwise, capitalized ferms used in this Appendix have the same
meaning as those in the Agreement.

1. Definitions.

1.1. "Al Technology. Refers to artificial intefligence Tfunctionalities embedded in Axon's Cloud Services, which
may include: (a) Enhanced Evidence Management; (b} Al-powered redaction tools; {¢) Large Language
Model-based tools {(e.g., "Draft One" “Policy Chat"); (d} Predictive Analytlcs for operational insights; or ()

. Natural Language Processing (NLP) for text and speech ana[ye-‘.ls

1.2, Modal Drift. The degradation of Al modei performance due to changss in input data or external conditions,
requiring retraining or updates.

1.3. Bias Mrtlgatlon Strategies and techniques used to identify, measure, and minimize blas In Al Technology.

2. [ntegration. Axon Al Technelegy is intended to improve public safety, streamiine operatrons. and ensure data
accuracy. The A[ functionalities will only be used as described in the Agreemént or applicable documentation.

3. Data Use, Axon acts as a Data Processor for Al Technology All inquiries submttted are processed solely to
provide accurate responses based on Customer Content submitted. Customer remains the Data Controller of all
Customer Content. Axon and Axon’s subprocessors do hot train their medels on Customer Content. Customers
who elect to participate in Axon's ACEIP program can enter into custom agreements to assist in product
development efforts like Al model training. Even in those cases, Axon operales carequIy on redacted data and
not on Customer Content.

4. Automatic Data Collection. Al Technology may automatically collect Non-Content Data about user Interactions
with the service and thelr devices to enhange the functionality and secur:iy of the system. The details collectad
Include, but are not limited fo, the following: !

4.1. User Engagement and Activity Metrics. Al Technology may track key engagement statistics, including
Dally Active Users {DAUs), Weekly Active Users (WAUS), and Monthly Active Users (MAUs). Additional
metrics include new user activations, repeat usage rates, tofal queries submitted, follow-up query volume,
session lengths, retention rates, and user satisfaction ratings {e.qg., thumbs up/down feedback).

4.2. Sales and Adoption Tracking. Axon monitors the number of licenses and agencies purchasing the
service, including those in trial phases, fully deploying the service, and convarsion rates from trials to paid
subscriptions.

4.3. End User inputs. Axon may process de-identified end-user inputs to the Al Technology, excluding
Custemer Content ar any data that directly or indirectly identifies individuals.

5. Axon Responsibilities.

5.1. Ethical Al Developmerit. Axon shall: (a) Foliow Its responsible innovation framework; (b} Engage with the
Ethics and Equity Advisory Council (EEAC} for feedback; {c) Conduct testing to minimize bias and ensure
reliabllity; and (d) Implement Blas Mitigation techniques in model devalopment and deployment.

5.2. Securityr Program. Axon will maintain a comprehensive information security program, Including logical
and physical access, vulnerabrlrty, risk, and configuiration management; incident monitoring and response;
encryption of digital evidence; and security education.

5.3. Transparency. Axon will provide documentation descnbrng Al functronalltres and their intended use and
disclose any material fmitations, risks, or Model Brift incidents.

5.4. Incident Response. Axon will promptly address and rectify anomalres in AI functionalities, as outlined in
fts incident management procedures.

5.5. Compliance. Axon will ensure comphancé with applicable laws, reguiations, and standards, including but
not limited to the EU Al Act, NIST Al standards, and [SO/IEC 27004.

6. Customer Responsibilities.
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6.1. Ownership of Customer Content. Customer controls and owns all rights, title, and interest in Customer
Content. Axon obtains no interest in Customer Content and will only access Customer Content for limited
purposes as outlined in the Agreement. ) "

6.2. Use of Al Technologies. Customer must: (a) review Al-generated outputs to ensure accuracy and
appropriateness; (b) maintain conirol over Customer Content shared with Al Technologies {c) comply with
applicable laws when using Axon Al Technology and Axon Services; {d) monitor for potential issues with
Al outputs, including false positives or negatives; (e) actively opt-in for programs involving data sharing
through Axon's AGEIP program; and (f) provide timely feedback on Axon Al Technology performance.

8.3. Restrictions. Al Technolcgy is not designed for emergencies, and in such cases, users should contact
appropriate emergency services directly, Akon disclaims liability for queries containing prohibited content,
such as hate, sexual materlal, or viclence, and reserves the right to restrict such usage. Axen translation
products may not be used by healthcare providers (doctors, nurses, paramedics, etc.) for the purpose of
providing healthcare services and are only meant to allow healthcare providers to de-escalate
confrontations.

7. Policy Chat. This section outlines the specific terms and conditions related to the use of Policy Chat by the
Customer. By utilizing Policy Chat, the Customer agrees to comply with the following provisions:

7.1. License and Content Restrictions. Any uploads beyond 5,000 pages may be limited by Axon, s the
Customer's responsibility to manage uploads to ensure system efficiency and compliance with these terms.

7.2. Data Processing. Inquiries submitted to Policy Chat are processed solely to provide accurate responses
hased on existing policy documents provided by the Custommer. The Customer remains the Data Controlief
of all policy content, and Axon's role is strictly limited to facilitating access to this information through Policy
Chat.

7.3. Policy Chat Restrictions, The information provided by Policy Chat is for informational purposes only and
is based on the policy documents uploaded by the Customer. Axon does. not guarantee the accuracy,
completeness, or timeliness of the information, and disclaims all liability for any reliance placed on such
information. Policy Chat is not a substitute for official policy documents, legal advice, or comprehensive
training. Users should consult their supervisors, legal advisors, or official sources for the most accurate
and up-to-date policy guidance. Changes to policies may not be reflected Immediately, and it is the
Customer’'s responsibility to ensurs data integrity by uploading the most current documents and removing
outdated versions, :

8. Draft One. Specifically for Customers who utilize Draft One, Axon may impose usage restrictions if a single user
generates more than three hundred (300} reporis per month for two or more consecutive months.

9. Brief Ons. Brisf Ons includes automatic summarization of all products that can be transcribed, If Customer
subscribes to Brief One, Customer may uillize Brief One with no limit on the number of pieces of evidence or
cases. Notwithstanding the foragoing, Axon may limit evidence and case summaries for cases with over one
thousand (1000) pieces of evidence or after three hundred (300) cases per End User per month for two {2)
consecutive months in a row.

10. Auto-Transcribe. This section outlines licensing terms for Cusiomer's subscription of Auto-Transcribe:

10.1.A-La-Carte Minutes, Upon Axon granting Customer a set number of minutes, Customer may utilize Axcn
Auto-Transcribe, subject to the number of minutes alfowed cn the Quote. Customers cannot roll cver
unused minutes to future Auto-Transcribe terms. Axon may charge Customer additional fees for exceeding
the number of purchased minutes. Axon Auto-Transcribs minutes expire one year after being provisicned
to Customer by Axon,

10,2.Axon Unlimited Transcribe. Upon Axon granting Customer an Unlimited Transcribe subscription to Axon
Auto-Transcribe, Customer. may ulilize Axon Auto-Transcribe with no limit on the number of minutes.
Unlimited Transcribe includes automatic transcription of all Axon BWC and Axen Capture footage. With
regard to Axon Interview Rcom, Axon Fleei, Axon Community Request, or third-party transcription,
transcription must be requested on demand. Notwithstanding the foregoing, Axon may limit usage after
5,000 minutes per user per month far multiple months in a row. Axon will not bill for overages.

11. Prepared Products. This section applies to a Custemer’s Al Eras subscription for Prepared products:

11.1.Deploying Assistive Dispatch may require Axon to procure additional third party-licensing. Axon reserves
the right o pass through these third-party costs to the Customer. Assistive Dispatch may also require
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additional third-party hardware or services fo be purchased by the Customer directly from the third-party
vendor. Al Era pricing doss not Include these third-party hargware or services costs.

11.2.Assistive Dispatch is available for Customers using supported CAD and radio consols configurations. A

technical assessment will determine eligibility. Customers with analog radio consoles or unsupported
digital console configurations are not eligible for Assistive Dispatch but may use other Prepared products
included in Al Era (ACT, AQA, ANET) Axon will conduct ellglbillty assessment only when explicitly
requested by customer.

11.3.PSAP ehg[blilty for Prepared products under the Al Era Pian requires that Al Era licenses purchased io

represent at least oné-third (33%) of the total sworn officer count associated with the PSAP. For PSAPs -
serving multiple agencies, eligibility is calculated based on the aggregate Al Era licenses purchased by all
participating agencies relative to the combined sworn officer count served by that PSAP. Axon retains sole.
discretion to determine PSAP elighility, and may consider additional factors including call volume,
deployment feasibility, and PSAP configuration in making .its determination. If customer is interested in
Prepared products as part of the purchase of Al Era Plan, Customer fo assist Axon in making all efigibility
determinations within 90 days of the date of quote signature.
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Axon Customer Experience Improvement Program Appendix -

The ACEIP is clesrgned to accelerate Axon's development of techndiogy, such as building and supporting automated
features, aiming to increase safety within communities and efficiency in public safety. Axon may make limited use of
Customer Content from participating customers to provide, develop, improve, and support current and future Axon
products (collectively, “ACEIP Purposes”). ACEIP has 2 modes of participation, Basic and Custom. Customer is enrclled
in ACEIP Basic by default. If Customer does not want to participate in ACEIP Basic, ACEIP Custom, or both, Customer

can ravoke its consent at any time via emall fo aceip@axon.com.
Axon Obligations

ACEIP Basic
When Axon uses Customer Content for ACEIP Purposes, Axon witl:
s Use Customer Content only for ACEIP Purposes.
s  Prohibit direct human access to Customer Content, including by Axon personnel and subprocessars, except as
. nesded to perform or validate delation. '

» Retain Customer Content only as Eong as needed to create Transformed Content (defined below) and validate
the transformations.

o Apply privacy-preserving transformations that remove identifying information appropriate to the use case
(“Transformed Content). Al model weights and similar insights that do not contain Customer Content are
Transformed Content. Transformed Content is not Customer Content.

+  Retain and permit direct human access o Transformed Content for ACEIP Purposes.

¢ Maintain security, privacy, and data governance programs as described in the Axon Cloud Services Terms
Appendix, and apply them to ACEIP,

Transparency Portal Publication

Before activating a use case, Axon will publish it on the Axon Transparency Fortal, including the product development
purpose, data types involved, and privacy-presarving techniques used. Axon will also notify ACEIP participants when
the Transparency Portal is updated with a new or materially changed use case. Fifteen (15} calendar days after
notification, Axon may activate the use case for all Basic participants.

Opt Qut
Customer may opt out of ACEIP Basic at any time via aceip@axon.com. Axon endeavors to implernent opt outs within

fifteen {15) calendar days. Transformations of Customsr Content cease when Axon implements the opt out. Axon may
retain Transformed Content created before it implemented the opt out request.

ACEIP Custom
Custom use cases may be govemed by separaie written terms between Axon and Customer Those terms will control
that use case. Please direct inquiries regarding Custom participation to aceip@axon.comn.
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Professional Services Appendix

If any of the Proz‘essiona]-Services specified below are included on the Quote, this Appendix applies.

4. Utilization of Services. Customer must use professional services as outlmed in the Quote and this Appendix within
- six {6) months of the Effective Date,

2. Axon Fuill Service (Axon_Full Service). Axon Full Serv:ce mcludes advance remote project planning and
configuration support and up to four (4) consecutive days of on-site service and a profess;onai services manager to
work with 'Customer to assess Customer's deployment and determine which on-site services are appropriate. If
Customer requires moré than four (4) consecutzve on-site days, Customer must purchase additlonal days. Axen Full-
Service opifons include:

System set up and configuration
» Instructor-led setup of Axon View on smartphones {if applicable)
e Conflgure categories and custom roles based on Customer need
¢  Register cameras to Customer domain
e Troubleshoot IT Issues with Axen Evidence and Axon Dock ("Dock") access
L) -site session included

Best practlce lmp!ementat[on planning session
¢  Provide considerations for the establishment of video policy and system operatlons best practices based
on Axon’s chservations with other customers
» Discuss the importance of enfering metadata in the fi e!d for organization purposes and other best
practices for digital data management
»  Provide referrals of other customers using the Axon camera devices and Axon Evidence -
» Recommend roliout plan based on review of shift schedules

Training for Customer’s in-house instructors who can support Customer’s Axan camera and Axon Evidence
training needs after Axon has fulfilled its contractual on-site obhgatlons

Evidence sharing training
Tailored waorkflow instruction for Investigative Units on sharing cases and evidence with local prosecuting agencies.

mn ementat;on document Qacke ]
Axon Evidence administrator guides, camera implementation guides, network setup guide, sample policies, and

3. Body-Worn Camera Starter Service {Axon Starter). Axon Starter. includes advance remote project planning and
configuration support and one (1) day of on-site Services and a professional services manager to work clossly with
Customer to assess Customer's deployment and determine which Services are appropriate. If Customer requires
more than one (1) day of on-site Services, Customer must purchase additional on-site Services. The Axon Starter
options include: ‘

System set up and onfiguration (Remote Support)
¢ Instructor-led setup of Axon View on smartphones (if applicable)
¢ Configure categories & custom roles based on Cusforner needr
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Axon mstructor trammg (Train the Trainer}
1 Tralning for Cusiomer’s in-house Instructors who can support Customer's Axon camera and Axon Evidence

training needs after Axon's has fulfilled Its contracted

0g . =Y
Implems ta ion document packet
Axon Evidence administrator guides, camera 1mplementation guides, network sefup guide, sample policies, and
categories & roles guide

4. Body-Worn Camera Virtual 1-Day Service (Axon Virtual). Axon Viriual includes all items in the BWC Starter
Service Package except one (1) day of on-site services.

" 5. CEW Services Packages, CEW Services Packages are detailed below:

System set up and configuration
Configure Axon Evidence categories & custom roles based on Customer need.

+ Troubleshoot IT issues with Axon Evidence.

» Register users and assign roles in Axon Evidencs.

o Forthe CEW Full-Service Package: On-site assistance included

+ Forthe CEW Starter Package: Virtua! assistance included
Dedicated Project Manager
Assignment of specific Axon representative for all aspects of planning the roEIout {Project Manager). Ideally, Project
Manager will be assigned fo Customer 4-6 weeks before roflout.

»

Best practice implementation planning session fo include:
» Provide considerations for the establishment of CEW polley and system operations best practices based
on Axon's observations with other customers.
Discuss the importance of entering metadata and best practices for digital data management.
Provide referrals to other customers using TASER CEWs and Axen Evidence.
For the CEW Fuil-Service Package: On-site assistance included.
s For the CEW Starter Package: Virtual assistance included.
System Admin and troubleshooting training sessions
On-site sesslons providing a step-by-step explanation and assistance for Customer’s configuration of security,
roles & permissions, categories & retention, and other specific settings for Axen Evidence.

*« * 9

Axon Evidence Instructor T raining
« Provide training on the Axon Evidence to educate instructors who can support Customer’s subsequent
Axon Evidence training needs.
» Forthe CEW Full-S8ervice Package Training for up o 3 individuals at Custemer’s facility
s For the CEW Starter Package: Training for up to 1 individual virtually
TASER CEW inspection and device assighment
Axon's on-site professional services team will perform functions check on aII new TASER CEW Smart weapons

and assign them to a user on Axon Evidence.

Post go-live review

For the CEW Full-Sarvice Package: On-site assistance Included.
For the CEW Starter Package: Virtual assistance included.

8. Smart Weapon Transition Service. The Smart Weapon Transition Service includes:

Archival of CEW Firing Logs
Axon's on-site professional services team will upload CEW firing logs fo Axon Evidence from all TASER CEW

Smart Weapons that Customer is replacing with newer Smart Weapon models,
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Return of Old Weapons
Axon's on-site professional service team will ship all old weapens back to Axon's headquarters..
Axon will provide Customaer with a Ceriificate of Destruction.

*Note: CEW Full-Service packages for TASER 7 or TASER 10 include Smart Weapon Transition Service instead of
1-Day Device Specific Instructor Course.

7. VR Services Package. VR Service includes advance remote pro;ect planning and conﬁguration support and one (1)
day of on-site setvice and a professional services manager to work with Customer to assess Customer's deployment
and determine whiph Services are appropriate. The VR 3ervice training options include:

System set up and configuration (Remote Support)
» - Instructor-led setup of Axon VR headset contant -
¢ Configure Customer setlings based on Customer need
»  Troubleshdot IT issues with Axon VR headset
Axon instructor training (Train the Trainer) :
Trakning for up to five (5) Customer in-house instructors who can support Cusfomer's Axon VR CET and
SIM training needs after Axon has fulfilled its contracted on-site obligations.
Classroom and practical training sessions
Step-by-step explanation and assistance for Customer's confi iguration of Axon VR CET and SIM funct;onallty
basic operation, and best practices,

8. Axon Air, On-Site Training. Axon Air, On-8ite training includes advance remote project planning and configuraticn
support and one (1) day of on-site Services and a professional services manager to work closely with Custemer to
assess Customer's deployment and defermine which Services are appropriate. If Customer requires more than one
{1) day of on-=site Services, Customer must purchase additional on-site Services. The Axon Air, On-Site training
options include:

System set up and configuration (Remote Support)

= Instructor-led setup.of Axon Air App (ASDS)

= Configure Customer settings based on Customer need

= Configure drone controller

"= Troubleshoot IT issues with Axon Evidence

Axon instructor training (Train the Trainer)
Trainihg for Customer's in-house instructors who can support Customer's Axon Alr and ‘Axon Ev1dence
training needs after Axon’s has fulfilled its contracted on-site obligations
Classroom and practical training sessions
Step-by-step explanation and assistance for Customer's configuration of Axon Respand+ fivesireaming
functionality, basic operation, and best practices :

9. Axon Air, Virtual Training. Axon Air, Virtual training includes all iterﬁs in the Axon Alr, On-Site Training Package,
except the practical fraining session, with the Axon Instructor training for up to four hours virtualy.

10. Slgnal Sidearm Installatlon Setvice,

a. Purchases of 50 $SA units or more: Axon will provide one (1) day of cn-site service and one professwna[
services manager and will provide train the trainer instruction, with direct assistance on the first of each unique
holster/mounting type. Customer is responsible for providing a suitable work/training area.

b. Purchases of less than 50 SSA units: Axon wil provide a 1-hour virtual nsfruction sassion on the basncs of
installation and device calibration,

11. Axon Justice Implementation. Axon Justice Implementation includes advanced remote project planning,
configuration support, and training. Axon Justice Implementation includes:

System set up and configuration )
¢ Axon performs discovery to understand and document the Agency’s neads.
s Axon coliaborates with the Client to configure workflows, permissions, and privileges within Axon
Evidence based on the Cliend’s needs,
¢ . Axon will facilitate a workflow discussion with the core admin team.
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Disclosures
»  Axon enables the Client to share digital evidence to the defense through the following methods as
determined by Client and Axon:
1. Public Defender Case Sharing
2. Bisclosure Portal ‘
3. Download Links

Training

»  Agency Trainers. Axon works with the Agency to identify the Agency trainers receiving instruction
on the product. Axon provides a training guide that outiines the cavered topics, intended audience,
facility needs, and duration of the training. Axon will schedule a cadence of remete tralning
sessions as needed, which are not to exceed three (3) 2-hour training sessions for Agency siaff,
Each session can accommodate up to 20 users and will train them In full system funciionality.
Training sessions provided by Axon are conducted on consecutive weekdays (Tuesday-Thursday)
during normal business hours (9am-8pm with an hour break in between sessions), After the Initial
training, is responsible for any future training. Axon provides all training materials for successful
fraining.

s Partner Agencies: Axon will prcwde Train the Trainer fraining to the Agency s0 that it is equipped
to train and suppert their partner agencies. Ensuring the partner agencies are trained to follow the
ingestion methed is the Agency’s responsibility.

Go-Live Plan

«  Axon works in partnership with the Agency to build, coordinate, and execute a Go-Live plan to

ensure successful system acceptance Axon ceordinates the Go-Live event.
Implementahcn document packet

e Axon Evidence administrator guides, camera mpiementatlcn guides, network setup guide, sample

policies, and categories & roles guide . :
Post go-live review

12. .Out of Scope Services. Axon is only responsible to perform the professional services described in the Quote, this
Appendix, and any applicable SOW. Any additional professional services are out of scope. The Parties must
document scope changes in a written and signed change order. Changes may require an equitable adjustment in the
charges or schedule.

13. Delivery of Services. Axen personnel will work Monday through Friday, 8:30 a.m. to 5:30 p.m., except holidays. Axon
will perform alt on-site tasks over a consecutive timeframe. Axon will not charge Customer travel time by Axon
personnel fo Customer premises as work hours.

14, Access Computer Systems to Perform Services. Customer authorizes Axon fo access relevant Custorner
computers and networks, solely for performing the Services. Axon will werk to identify as scon as reasonably
practicable resources and information Axon expects to use and will provide an initial itemized list to Customer.
Customer is responsible for and assumes the risk of any problems, delays, fossas, claims, or expenses resulting from
the centent, accuracy, completeness, and consistency of all data, materials, and information supplied by Customer.

15. Site Preparation. Axon will provide a hardcopy or digital copy of current user documentation for the Axon Devices
("User Documentation”). User Documentation will include all required environmental specifications for the
professional services and Axon Devices to operate per the Axon Device User Documentation. Before instaliation of
Axan Devices (whether perfermed by Custemer or Axon), Custorer must prepare the focation(s) where Axon Devices
are to be Installed ("Installation Site") per the environmental specifications in the Axon Dievice User Documentation.
Following Installation, Customer must maintain the Installation Site per the environmental specifications. If Axon
modifies Axon Device User Documentaticn for any Axon Dewces under this Agreement, Axon will provide the update
te Customer when Axon generally releases it.

Additional Trainings. If the Cusiomer purchases a training voucher, Customer must use the voucher within one (1)
year of issuance, or the voucher will be void. The voucher has no cash value. Customer cannot exchange it for
another davics or service. Unjess stated in the Qudte, the voucher does not include fravel expenses and will be
Customer responsibility.

. 18, Acceptance. When Axon completes professional services, Axon will present an acceptance form ("Acceptance
Form”) to Customer, Customer will sign the Acceptance Form acknowledging completion. If Customer reasonably
believes Axon did not complete the professional services in substanfial conformance with this Agreement, Customer
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- must notify Axon in writing of the specific reasons for rejection within seven (7) calendar days from delivery of the
Acceptance Form. Axon will address the issues and re-present the Acceptance Form for signature. If Axon does not
receive the signed Acceptance Form or written notification of reasons for rejection within seven (7) calendar days of
delivery of the Acceptance Form, the professicnal services will be deemed accepted by Customer.

17. Customer Metwork. For wogk performed by Axon transiting or making use of Customer's network, Customer is solely
responsible for maintenance and functionality of the network. In no event will Axon be liable for loss, damage, or
corruption of Customer’s network from any cause.
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Technology Assurance Plan A'ppendi%

If Technology Assurance Plan {"TAP") or a combined offering including TAP is on the Quote, this appendix applies,

1.

Officer Safsty Plan. If Customer purchases an Officer Safety Plan ("OSP"), Customer will recelve the deliverables
detalled in the Quote. Customer must accept delivery of the TASER CEW and accessories as soon as available from

Axon, ,
OSP 7 or OSP 10 Term. OSP 7 or OSP 10 begins on the date specified in the Quote ("OSP Term").

TAP Refresh. If Customer has no outstanding payment cbligations and purchased TAP, Axon will provide Customer
a new Axon Device ("Device Refresh") as scheduled in the Quote. If Customer purchased TAP, Axon will provide a
Device Refresh that is the same or like Axon Device, at Axon's option. Axon makes no guatantee the Device Refresh
wilt utilize the same accessories or Axon Pock,

Dedrone Refresh. Under the Dedrone Refresh Program (*Program”), you will receive replacement hardware for each
covered product purchased under the Program. The replacement hardware will be the same model as, or a
comparable model to, the original. The Program does not require Axon to provide nexi-generation or upgraded
versions. You are not required to return the original hardware upon receipt of the replacement.

TAP Dock Refresh. If Customer has no outstanding payment obligations and purchased TAP, Axon will provide
Customer a new Axon Dock, if required for an Axon Device, as scheduled in the Quote ("Dock Refresh"). Accessories
associated with any Dock Refreshes are subject to change at Axon discretion. Dock Refreshes will only include a
new Axon Dock Bay configuration unless a new Axon Dock core is required for Axon Device compatibility. If Customer
originally purchased a single-bay Axon Dock, the Dock Refresh will be a single-bay Axon Dock model that is the same
or like Axon Device, at Axon's option. If Customer originally purchased a multi-bay Axon Deck, the Dock Rafresh will
be a multi-bay Axon Dock that is the same or like Axon Device, at Axon's option.

Refresh Delay. Axon may ship the Axon Device and Dock Refreshes as scheduled in the Quote without prior
confirmation from Customer unless the Parties agree in writing otherwise at least ninety (20) days in advance. Axon
may ship the final Axon Device and Dock Refreshes as scheduled in the Quote sixty {60) days before the end of the
Subscription Term without prior confirmation from Customer.

‘ Upgrade Change. If Customer wants to upgrade Axon Device models from the current Axon Device to an upgraded

Axon Device, Customer must pay the price difference between the MSRP for the current Axon Device and the MSRP
for the upgraded Axon Device. If the model Customer desires has an MSRP less than the MSRP of the offered Axon
Device Refreshes or Dock Refresh, Axon will not provide a refund. The MSRP is the MSRP in effect at the time of the
upgrade. For Dedrone devices Axon does not guarantee that next-gen preducts will be available at the time of refresh.

Return of Original Axon Device, Except for any Dedrone ‘davices, within thirty (30) days of recelving a Deviceor
Dock Refresh, Customer must return the original Axon Devices to Axon or destroy the Axon Devices and provide a
certificate of destruction to Axon including serial numbers for the destroyed Axon Devices. If Customer does not return
or destroy the Axon Devices, Axon will deactivate the serial numbers for the Axon Devices received by Customer. For
Dedrone hardware, the Customer has no obligation to return or destroy the hardware under the TAF program.

Termination. If TAP or OSP terminates or expires:
9.1. TAP and OSP coverage terminate as of ihe date of termination and no refunds will be given.
6.2. Axon will not and has no obligation to provide the Upgrade Models.

9.3 Customer must make any missed payments due to the termination before Customer may purchase any future
TAP or OSP. . .

Version: 25
Retaase Date: Page 20 of 43




A AXO N _ Master Services and Purchasing Agreemeet

TASER Device Appendix

This TASER Device Appendix applies to Customer’'s TASER 7, TASER 10, OSP 7, OSP 10, OSP Plus, OSP 7 Plus
Premium OSP 10 Plus Premium and the TASER component of any TASER mounted drones purchased from Axon, if
appllcab[e

- Duty Cartridge Replenishment Plai. If the Quate includes "Duty Cartridge Replenishment Plan", Customer must
purchase the plan for each CEW user, A CEW user includes officers that use a CEW in the line of duty and those that
only use a CEW for fraining. Customer may not resell cartridges received. Axen wﬂl only replace cartridges used In
the line of duty,

2. Training. If the Quote includes a TASER On Demand Certiﬁ.cation subscription, Customer will have on-demand
access to TASER Instructor and TASER Master Instructor courses only for the duration of the TASER Subscription
Term. Axon will issue a maximum of ten {10) TASER Instructor vouchers and ten (10} TASER Master Instructor
vouchers for every one thousand TASER Subscriptions purchased. Customer shall utilize vouchers to reglster for
TASER courses at their discretion; however, Customer may incur a fee for cancellations less than 10 business days .
prior to a course date or failure to appear to a registered course. The voucher has no cash value. Customer cannot
exchange voucher for any other Davice or Seérvice. Any unused vouchers at the end of the Term will be forfeited. A
voucher does not include any travel or other expanses that might be incurred related to attending a course.

3. Limited Warranty.

3.1. “Deployment” means use of the TASER weapon resulting in the discharge of the conducted energy weapon
{“"CEW") cartridge probe. For TASER 10 each probe discharged Is consu:ler one Deployment and for TASER 7
the dual probe discharged is considered one Deployment

3.2. Single User Warranty, If the TASER Device is ass:gned and used by a single user, Axon warrants that Axcn-
manufactured TASER Device is free from defects in workmanship and materials for the earlier of: one (1) year
from the date of Customer’s receipt or 100. .

3.3. Pooled User Warranty. If the TASER Device is assigned and used by muttiple users, Axon warranis that Axon-
manufactured TASER Device is free from defacts in workmanship and materials for the earlier of: one (1) year
from the date of Customer’s receipt or, 100 Deployments.

3.4, Trammg User Devices. If the TASER Device is used for training, Axon warrants thatAxon~manufactured TASER
Device is fres from defects in workmanship _and materials for the earlier of: one (1) year from the date of
Customer's receipt or 100 Deployments.

3.5. TASER 10L Devices. If the TASER Devlce is a TASER 10L (TASER 10 Light) as defined In the Guote, Axen
warrants that the TASER Devics is free from defects it workmanship and materials for the earlier of one (1)
year from the date of Customer’s receipt or 100 Deployments

3.6, CEW Cartridges. Used CEW cartridges are deemed to have operated propetly.

3.7. Remaining Terms. The remaining Warranty terms of the Agreement including Disclaimer, Claims, Spare Axon
Devices and Limitations shall apply to this TASER Device Appendix. :

3.8.. Registration. Prior to use of the TASER Device, Customer must register oach TASER Device in TASER Device
Axon Evidence tenancy as a single user, pooled or training device. Fallure to properly register the TASER Device
prior to its use may void the warranty at Axon s sole discretion.

4, Extended Warranty.'If the Quote includes an extended warranty, the extended warranty coverage period begins
upon the expirafion of the Limited Warranty and continues for the period defined in the Quote, Each additional year
of warranty purchased will be in accordance with the applicable Limited Warranty categery above. The maximum
warranty pericd that may be purchased for an individual TASER Device will be the earlier of five (5) years or 500
Deployments, this inclizdes the Limited Warranty, Limited Warranty. Reduced Life TASER 10L device has a maximum
warranty that may be purchased will be the eariier of two (2) years or 200 including the Limited Warranty.

5. Upgrade Change. If Customer wants to upgrade TASER Device from the current TASER Device to an upgraded
Axon TASER Device that was not available at the time the parties entered into the original Quote, Customer must
pay the price difference hetween the MSRP for the current TASER Device and the MSRP for the upgraded TASER
Device. If the model Customer desires has an MSRP less than the MSRP of the offered new TASER Device, Axon
will not provide a refund. The MSRP is the MSRP in effect at the time of the upgrade.

6. Trade-in. If the Quote contains a discount on CEW-related line items and that discount is contingent upon the frade-

Version: 25
Rslease Date: Page 21 of 43




A AXO N  Master Services and Purchasing Agreement

in of hardwars, Customer must raturn used hardware and accessories associated with the discoun ("Trade-In Units”)
to Axon within the below prescribed timeline. Customer must ship baiteries via ground shipping. Axon will provide
Customer with a pre-paid shipping label for the return of the Trade-In Urits. If Axon does not receive Trade-In Units
within the timeframe below, Axcn will invoice Customer the value of the trade-in credit. Customer may not destroy
Trade-In Units and recaive a trade-in credit,

Customer Size Days to Return from Start Date of TASER 10 Subscription
Less than 100 officers | 60 days '

100 to 499 officers 90 days

500+ pfﬁcer_s 180 days

7. Customer Warranty. If Customer is located in the US, Customer warrants and acknowledges that TASER 10 is
classified as a firearm and is baing acquired for official Customer use pursuant to a law enforcement agency transfer
under the Gun Control Act of 1968.

8. Purchase Order. To comply with applicable laws and regulations, Customer must provide a purchase order to Axon
prior to shipment of TASER 10. -

9. Apollo Grant (US enly). if Customer has recelved an Apallo Grant from Axon, Customer must pay all fees in the
Quocte prior to upgrading to any new TASER Device offered by Axon.

10. Terminaticn. If payment for TASER Device is more than thirty (30) days past due, Axon may terminate Customer’s
TASER Device plan by notifying Customer. Upon termination for any reason, then as of the date of termination:

10.1.TASER Device extended warranties and access to Training Cohtent will terminate. No refunds will be given.

10.2.Customer will be responsible for payment of any missed payments due to the termination before being allowed
to purchase any future TASER Device plan.

10.3.Axon will invoice Custamer the remaining MSRP for TASER Devices received before termination. If terminating
for non-apprepriation, Axon will not invoice Customer if Customer returns the TASER Device, rechargeable
battery, holster, dock, core, training suits, and unused cartridges to Axon within thirty (30} days of the date of
termination.

Version: 25
Release Date: Page 22 of 43




A AXO N Master Services and Purchasing Agreement

Axon Auto-Tagging Appendix

If Auto-Tagging is inciuded on the Quote, this Appandix applies.

1. Scope. Axon Auto-Tagging consists of the development of a module to aflow Axon Evidence to interact with
Customer’s Computer-Aided Dispatch ("CAD") or Records Management Systems ("RMS"}. This allows End Users o
auto-populate Axon wdeo meta-data with a case 1D, category, and locatlon-based on data maintainad In Customer s
CAD or RMS,

2, Suggor’c For thirty {30) days after completmg Auto-Taggmg Semces Axon will provide up to five (5) hours of remote
support at no additional charge Axon will provide free support due to a change.in Axen Evidence, if Customer
maintains an Axon Evidencs and Auto-Tagging subscnpt]on Axon will not provide support if a change is required
because Customer changes its CAD or RMS.

3. Changes Axon'is only responsible to perform the Serv:ces in this Appendlx for Autc-]'aggmg and any applicable
SOW. Any additionhal Services are out of scope. The Parties must document scope changes in a written and sighed
change order. Changes may reqmre an equitable adjustment in fees or schedule.

4. Customer Responsmmtles. Axon's performance of Auto—Taggmg Services requires Customer to:

41. Make available relevant systems, Including Customer's current CAD or RMS, for assessment by Axon
(including remote access If possible);

4.2. Make required modifications, upgrades or alterations to Customer's hardware, fa{:lilties systems and networks
related to Axon's performance of Auto—Taggmg Services; .

4.3. Provide access to the premises whers Axon is performlng Auto~Tagg|hg Services, subject to Customer safaty
and security restrictions, and allow Axon to enter and exit the premises with [aptops and materials needed o
perform Auto-Tagging Services;

4.4. Provide all infrastructure and software information (TCP/IP adcéresses, node names, network configuration)
necessary for Axon fo provide Aute-Tagging Services; .

4.5. Promptly install and implement any software updates provided by Axon;

4.6. Ensure that alf appropriate data backups are performe.d;

4.7.  Provide essistance, participation, and approvals in testing Auto-Tagging éervices;

4.8.  Provide Axon with remote access fo Customer's Axon Evidence account when required,

4.9. Noftify Axon of any network or 'reachine maintenance that may impact the performance of the module at
Customar; and

4.10. Ensure reasonable availabllity of knowledgeable staff and personnel to prowde tlmely, accurate, complets, and
up-to-date documentation and information to Axon.

5. Access to Systermns. Customer authorizes Axon to access Customer’s reievant computers, network sys_tems. and
CAD or RMS solely for performing Auto-Tagging Services. Axon will work diligently to identify the resources and
information Axon expects to use and will provide an initial fist to. Customer. Customer Is rasponsible for and assumas
the risk of any problems, delays, losses, claims, or expenses resulting from the content, accuracy, completeness,
and conmstency of all data, matenals and information supplied by Customer
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Axon ALPR Appendix

If Axon Fleet 2, Axon Fleet 3, or any future generation of Axon Fleet {collectively, “Axon Fleet”) or Axon Outpost or Axon
Lightpost (collectively all “ALPR Products”) is Included on-the Quote, this Appendix applies.

1. Customer Responsibilities. _
1.4, Customer must ensurs Iis Infrastructure and vehicles adhere to the minimum requirements to operate Axon

1.2,

ALPR Products as established by Axon during the qualifier call and on-site assessment at Customer and in any
technical qualifying questions. If Customer’s representations are inaccurate, the Quote is subject to change.

Customer is responsible for providing a suitable work area for Axon or Axon third-party providers to install Axon

" ALPR Products into Customer vehicles and/or at designated installation lecation(s).s Customer is responsible

for making available all vehicles for which installation services were purchased and preparing all installation
sites, during the agreed upon onsite instaliation dates, Failure to make vehicles availabie or prepare installation
sites may require an équitable adjustment in fees or schedule ’ ‘

2. Third-party Installer. Axon will not be liable for the failure of Axon Fleet, Axon Qutpost, or Axen Lightpost hardware
to operate per specifications if such failure results from installation not performed by, or as directed by Axon,

3. Axon Fleet Specific Terms. _ .
3.1. Cradlepoint. If Customer purchases Cradlepoint hardware, software, or services, Customer will comply with

3.2,

3.3.

Cradlepoint's end user license agreement, The term of the Cradlepoint license may differ from the Axon
Evidence Subscription. If Customer requires Cradlepoint support, Customer will contact Cradlepoint directly.
By accepting a Quote including Cradlepoint products, Customer designates and authorizes Axon as its partner
of record for purposes of Cradlepoint product renewals, support coordination, and other relevant functions.
This designation applies to all Cradlepoint producis acquired by Customer during the Subscription Term of the
applicable Quote whether directly from Cradlepoint, through Axon, or through any third-party vendor or
distributor. Axon shall have no liability to Customer or any third party arising out of or relating to Axon's acts or
omissicns as the Pariner of Record. Custemer has the right to opt out of this authorization at any time by
providing prior written notification to both Axen and Cradlepoint. Upon such netification, the designation will be
removed. This authorization remains effective until formally removed in accordance with this section or as
otherwise agreed between the parties in the Agreement.

Axon Vehicle Software License. Axon grants Customer a non-exclusive, royalty-free, worldwide, perpetual
license to use ViewXL or Dashboard (collectively, "Axon Vehicle Softwars".) "Use" means storing, loading,
installing, or executing Axon Vehicle Software solely for data communication with Axon Deavices. The Axon
Vehicle Software term begins upon the start of the Axon Evidence Subscription

Restrictions. Customer may not: (a) modify, alter, tamper with, repair, or create derivative works of Axon
Vehicls Software; (b) reverse engineer, disassemble, or decompile Axen Vehicle Software, apply any process
to derive the source code of Axen Vehicle Software, or allow others to do so; (¢) access of ise Axon Vehicle
Software to avoid incurting faes or excseding usage fimits; (d) copy Axon Vehicle Software in whole or part;
(e) use trade secret Information contalned in Axon Vehicle Software; (f) resell, rent, loan or sublicense Axon
Vehicle Software; (g) access Axon Vehicle Software to build a competitive device or service or copy any
features, functions or graphics of Axon Vehicle Softwars; or (h) remove, alter or obscure any confidentiality or
proprietary rights notices (including copyright and trademark notices) of Axon or Axon's licensors on or within
Axon Vehicle Softwara.

12. Axon Outpost Specific Terms.

3.4,

Outpost License and Permits. Customers will obtain, maintain all legally required permits, authorizations,
andfor licensing in order to place, maintain, and/cr remove the Axon Outpost device at the installation location
including licenses or permits for fixed installation of poies. If mutually agreed by the parties, Axon or an Axon
authorized subcentractor may assist with abtaining the necessary local, state, or Federal approvals before
installing Axon Outpost. :

13. Installation. Custorner will adhere to the installation requirements as agreed in the Ouipost SOW.
14. Vandalism or Motor Vehicle Accident Warranty. If Customer purchases the Vandalism and Accident

warranty, Axon will provide up to two (2} replacements per warranty purchased if your Oufpost is

damaged due to vandalism or a motor vehicle accident. Axon will make a commercially reasonable effort
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to provide new installation free of charge, but installation may require additional cost. Axon does not
provide refunds or credits if the warranty is not used during the Term of the Quote.

15. Axon Lightpost Specific Terms. .
3.5, Ubicquta, If Customer purchases Lightpost hardware and installation services, any warranties for the hardware
are provided exclusively by the third-party manufacturer Ubicquia. All- hardware-related suppott or warranty

claims must be directed to the respective third-party provider. Axon is not responsible for servicing or replacing
hardware. Axon will prowde and support software components in accordance with the applicable Quote.

3.6. Installation. installat:on of Axcm nghtpost equupmen’c will be performed by a thzrd -party service provider
authorized by Axon. Axon does not directly perform lnstatlatlon serwces )

3.7. Power. Customer agrees io supply a power source, in compllance with Lightpost reqmrements at sach site
where g Lightpqst device is Instalied. The power must be avallable on a 24-hour, 7 days per week (24/7) basis.

16. Wireless Offload Server

7.1 License Grant. Axon grants Customer a non-exclusive, royally-ree, worldwide, perpetual license o use
Wireless Offload Server ("WQS™). "Use" means storing, loading, installing, or executing WOS solely for data
communication with Axon Devices for the number of licenses purchased. The WOS term begms upon the start
of the Axon Evidence Subscription. -

7.2 Restrictions. Customer may not: (a) modify, alter, tamper with, repalr, or create derivative works of WOS; (b}
reverse engineer, disassemble, or decompile WOS, apply any process to derive the source code of WOS, or
allow others to do so; {¢) access or use WOS to avoid incurring fees or exceeding usage lIimits; {d) copy WOS
in whole or part; {e) use frade secret information co_ntained in WOS; (f) resell, rent, loan or sublicense WOS;
{g) access WOS fo bulld a competitive device or service or copy any features, functions or graphics of WOS;
or (h) remove, alter or obscure any confidentiality or proprietary rights notices (mc!udlng copyright and
trademark notices) of Axon or Axon's licensors on or W|th:n WOS .

7.3 Updates. If Customer purchases WOS maintenance, Axcn will make updates and error corrections to WOS
{"WOS Updates") available electronically via the Internet or media as determined by Axon. Customer is .
responsible for establishing and maintaining adequate Internet access to receive WOS . Updates and
maintaining computer equipment necessary for use of WOS. The Quote will defail the maintenance term.

7.4 WOS Suppori. Upon reguest by Axon, Customer will provide Axon with access to Customer’s store and forward
- servers soIer for troubleshootmg and maintenance.

17. Acceptance Check!tst If Axon provides Services to Customer pursuant to any statement of work in
connection with Axon ALPR Products, within seven (7} days of the date on which Customer retrieves
Customer's vehicle(s) from the Axon installer or Axon Outpost or Axon Lightpost installation s complete,
said ALPR Products having been installed and configured with tested and fully and properly operational
hardware and software identified above, Customer will receive a Professional Services Acceptance
Checklist to submit to Axon indicating acceptance or denial of said deliverables. In the event Customer
does not respond to the Professional Services Acceptance Checklist within seven (7) business days, the
installation of the ALPR Products and services shall be deemed accepted.
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Axon Respond Appendix

This Axon Respond Appendix applies to Axon Respend, Axon Respond Device Plus, and Device Connectivity if any are
inciuded en the Quote.

1. Axon Respond_Subscription Term. If Customer purchases. Axon Respond as part of a combined offering on a
Quiote, the Axon Respond subscription begins on the later of the (1) start date of that offering within the Quote, or (2)
date Axon provisions Axon Respond to Customer.. If Customer purchases Axon Respond as a standalone, the Axen
Respond subscription begins the later of the (1) date Axon provisions Axen Respond te Customer, or (2} first day of
the month fellowing the Effective Date. The Axon Respond subscription term wilt end upon the completion of the Axon
Evidence Subscription associated with Axon Respond. ' .

2. Scope of Axon Respond. The scope of Axon Respond is to assist Customer with real-time situational awareness
during critical incidents to improve officer safety, effectiveness, and awareness. In the event Customer uses Axon
Respond outside this scope, Axon may initiate good-faith discussions with Customer on upgrading Customer’s Axcn
Respond fo beiter meet Cusiomer’s needs. ’

3. Axon Body LTE Reguirements. Axon Respond is only available and usable with an LTE enabled body-wormn camera.
Axon ig not lizble if Customer utilizes the LTE device outside of the coverage area or if the LTE carrier Is unavailable.
LTE coverage is available in the United States including U.S. territories, Additional verification wiii be required for use
in select international regions. Axon may utilize a carrier of Axon's chaice to provide LTE service, Axon may change
LTE carriers during the Term without Customer's consent. '

4. Axon Fleet LTE Requirements. Axon Respond is oﬁ]y available and usable with a Fleet 3 system configured with
LTE modem and service. Customer is respensible for providing LTE service for the modem. Coverage and availability
of LTE sarvice is subject to Customer’s LTE carrier. .

5. . Axon Respond Service Limitations. Customer acknowledges that LTE service is made availabls only within the
operaiing range of the networks. Service may be temporarily refused, interrupted, or limited because of: (a) facilities
fimitations; (b) transmission limitations caused by atmospheric, terrain, other natural or artificial conditions adversely
affecting transmission, weak batteries, system overcapacity, movement outside a service area or gaps in coverage
in a sérvice area, and other causes reascnably outside of the carrier's control such as intentional or negligent acts of
third parties that damage or impair the network or disrupt service; or (c) equipment modifications, upgrades,
relocations, repairs, and other similar activities necessary for the proper or Improved operation of service.

5.1. With regard to Axen Body, Partner networks are made available as+is and the carrier makes no warranties or
representatlons as to the availability or quality of roaming service provided by carrier partners, and the carrier
will not be liable in any capacity for any errors, outages, or failures of carrier pariner networks. Customer
expressly understands and agrees that it has no contractual relationship whatsoever with the underlying
wireless service provider or its afflliates or contractors and Customer is not a third-party beneficiary of any
agreement batween Axon and the underlying carrier. '

6. Termination. Upon termination of this Agreement, or if Gustomer stops paying for Axon Respond or combined
offerings that include Axon Respend, Axon will end Axon Respond services, including any Axon-provided LTE service.
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Axen Virtual Reality Content Terms of Use Appendix

If Virtual Reality is included on the Quote, this Appendix applies. . .

1. Term. The Quote will detail the products and license duration, as applicable, of the goods, services, and software,
and ¢ contents thereof, prewded by Axon to Customer related to virtual reality {collectively, "Virtual Reality Media").

2. Headsets. Customer may purchase additional virtual reality headssts from Axon. In the event Customer decides to
purchase additional virtual reality headsets for use with Virtual Reality Medle Customer must purchase those
headsets from Axon.

3. License Restrictions. All licenses will tmmediate]y terminate If Customer does not comply with any term of th[S
Agreement. If Customer utilizes mote users than stated in this Agreement, Customer must purchase additional Virtual
Reality Media licenses from Axon. Customer may not use Virtual Reality Media for any purpose other than as
expressly permitted by this Agreement. Customer may not:

3.1;  modify, tamper with, repair, or otherwise create derivative warks of Virtual Reality Media;

3.2. reverss engineer, disassemble, or decon'ipile Virtual Reality Media or apply any procees to derive the source
cede of Virtual Reality Media, or allow others to do the same;

3.3. copy Virtual Reality Media in whole or part, except as expressly permitted in this Agreement;
3.4, use trade secret information contained in Virtual Reality Media;
3.5, resell, rent, loan or sublicense Virtual Reality Media;

3.6, access Virtual Reality Media to build a competitive dewce or service or copy any features, functlons or graph:cs
of Virtual Reality Media; or

3.7. remove, aiter, or obscure any confidentiality or proprietary rights notices (including copyright and trademark
notices) of Axon or Axen's licensors on or within Virtual Reality Media or any copies of Virtual Reality Media.

4. Privacy. Customer's use of the Virtual Reality Media is subject to the Axon Virtual Reality Privacy Policy, a current
version of which is available at https:/www.axon.cem/axonvrprivacypolicy.

5. Termination. Axon may terminate Gustomer’s license immediately for Customer's failure to comply with any of the
terms in this Agreement.
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Axon Evidence Local Software Appendix

This Appendix appiies if Axon Evidence Local is included in the Quote.

1. Llcense, Axon owns all executable instructions, images, icons, sound, and text in Axon Evidence Local. All rights are
reserved to Axon. Axon grants a non-exclusive, royalty-free, worldwide right and license fo use Axon Evidence Local.
"Use" means stering, loading, installing, or executing Axon Evidence Local exclusively for data communication with
an Axon Device. Customer may use Axon Evidence Local in a networked environment on computers other than the
computer it installs Axon Evidence Local on, so long as each execution of Axon Evidence Local Is for data
communication with an Axon Device. Customer may make copies of Axon Evidence Local for archival purposes onty.
Customer shall retain all copyright, trademark, and proprietary notices in Axon Evidence Local on all copiss or
adaptations. ‘ :

2. Term. The Quote will detail the duration of the Axon Evidence Local license, as well as any maintenance. The term
will begin upan installation of Axon Evidence Local.

3. License Restrictions. All licenses wil immediately terminate if Customer does not comply with any term of this
Agreement. Customer may not use Axon Evidence Local for any purpose other than as expressly permitted by this
Agreement, Customer may not: ’

3.1, modify, tamper with, repair, or otherwise create derivative works of Axon Evidence Local;

3.2, reverse engineer, disassemble, or decompile Axon Evidence Local or apply any process 1o derive the source
code of Axon Evidence Local, or allow others to do the same; '

3.3. access or use Axon Evidence Local to avoid incurring fees or exceeding usage limits or quotas;
3.4. copy Axon Evidence Local in whole or part, except as expressly permitted in this Agreement;
3.5. use trade secret information contained in Axon Evidence Local;

. 3.8. reseli, rent, loan or sublicense Axon Evidence Local;

3.7. access Axon Evidence Local to build a competitive device or service or copy any features, functions, or
graphics of Axon Evidence Local; or

3.8, remove, alter, or obscure any confidentiality or proprietary rights notices {including copyright and trademark
notices) of Axon or Axon's licensors on or within Axen Evidence Local or any coples of Axon Evidence Losal.

4. Support. Axon may make available updates and error corrections ("Updates”) to Axon Evidence Local. Axon will
provide Updates elecironically via the Internet or media as determined by Axon. Customer is respohsible for
establishing and maintaining adequate access to the Internet to recelve Updates. Custemer Is responsible for
maintaining the computer equipment necessary to use Axon Evidence Local. Axon may provide technical support of
a prior releaselversion of Axon Evidence Local for six (6) months from when Axon made the subsequent

release/version availabie.

.5. Termination. Axon may terminate Customer’s license immediately for Customer’s failure to comply with any of the
terms in this Agreement. Upon termination, Axon may disable Customer’s right to login to Axon Evidence Local.

Version: 25
Release Date: Page 28 0f 43




A

| A XO N -~ Master Services and Purchasing Agreement

.Axon Application Programming Interface Appendix

This Appendix applies if Axon's APl Services or a subscription to Axon Cloud Services are included on the Quote.
1. Definitions.

1.1,
1.2,

1.3.

1.4.

"AP] Client” means the software that acts as the interface between Customer'’s computer and the server, which
is a[ready developed or to be developed by Customar.

"API Interface” means software implemented by Customer to configure Customer’s independent AP] Client
Software to operate in conjunction with the API Service for Customer’s authorized Use.

"Axon Evidence Partner API, APl or Axon API" (c'ollectively "AP! Service") means Axon’s APl which provides
a programmafic means to access data in Customer's Axon Evidence account or mtegrate Customer’s Axon
Evidence account with other systems.

"Use" means any operation on Cusiomer's data enabled by the supported AP functionality.

2. Purpose and Llcense

2.1.

2.2.

2.3.

Customer may use APE Service-and data made available through API Service, in connecticn with an AP| Client
developed by Customer. Axon may monitor Customer’s use of API Service to ensure quality, improve Axon
devices and sefvices, and verify compliance with this Agreement. Gustomer agrees to not interfere with such
monitoring or obscure from Axon Customer's use of API Service. Customer will not use API Service for
commaercial use.

Axon grants Customer a non-exclusive, nc_)n-'transferébie, non-sublicensable, worldwide, revocable right and
license during the Term to use AP Service, solely for Cusiomer's Use in connection with Customer's API Client,

Axon reserves the right to set limitations on Customer’s use of the API Service, such as a quota on operations,
to ensure stability and availability of Axon's API. Axon will use reasonable efforts to accommodate use beyond
the designated limits.

3. * Configuration. Customer will work independently to configure Customer’s AP Client with AP! Service for Customer's
applicable Use. Customer will be required to provide certain information {such as identification or contact defails) as
part of the registration. Registration information provided to Axon must be accurate. Customer wilt inform Axon
promptly of any updataes. Upon Customer's registration, Axon will provide documentation outlining AP! Service
information.

4. Customer Responsibilities. When using AP Service, Customer and its End Users shall not:

4.1,
42.
4.3.

4.4,

4.5.

4.8,
4.7.

4.8 -
4.9.
4.10.
4.11.

use APl Service in any way other than as expressly permitted under this Agreement;
use in any way that results In, or could result in, any security breach to Axon;

perform an action with the intent of introducing any virus, worm, defect Trojan horse, malware or any item of
a destructive nature to Axon Devices and Services;

interfere with, modify, disrupt or disable features or functionality of APl Service or the servers or networks
providing AP Service;

reverse engineer, decompile, disassemble, or translate or attempt to extract the source code from AP Service
or any related software;

create an AP] Interface that functions substantially the same as API Service and offer It for use by third partles;

prowde use of AP| Service on a setvice bureau, rental or managed services basis or parmit othsar individuals
or endities fo create links ta AP Service;

frame or mirror API Service on any other server, or wireless or Internet-hased device;
make available to a third-party, any token, key, password or other login credentials fo APl Service;
take any action or inaction resulting in illegal, unauthorized or improper purposes; or

disclose Axon's APl manual.

5. API Content, All content related to APl Service, other than Customer Content or Customer’s API Cilent content, is
considered Axon’s AP| Content, including:
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5.1. the design, structure and naming of APl Service fields in all responses and requests;
5.2. the resources available within APl Service for which Customer takes actions on, such as evidence, cases,
users, or reports;
5.3. the structure of and relationship of APl Service resources; and
5.4, the design of AP! Service, in any part or as a whole. ‘
6. Prohibitions on AP] Content, Neither Customer nor its End Users will use AP| content returned from the AP
Interface to: o
8.1. scrape, build databases, or otherwise create permanent copies of stch content, or keep cached copies longer

6.2.

6.3.
6.4.

than permitted by the cache header, :

copy, translate, modify, create a derivative work of, sell, lease, lend, convey, distribute, publicly display, or
sublicense o any third-party; -

misrepresent the scurce or ownership; or

remove, alter, or obscure any confidentiality or proprietary rights notices {including copyright and tradsmark
notices). :

7. APIUpdates. Axon may update or modify the AP| Sarvice from time to time ("API Update"). Customer is required to
implement and use the most current version of API Service and to make any applicable changes to Customer’s API
Client required as a result of such AP] Update. APl Updates may adversely affect how Customer’s APl Client access
or communicate with AP| Service or the AP| interface. Each API Client must contain means for Customer {o update
AP Client to the most current version of APl Service. Axon will provide support for one (1) year following the release
of an APl Update for all depreciated AP] Service versions.
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Axon Channel Services Appendix

This Appendix applies if Customer purchases Axon Channel Service, as set forth on the Quote.

1.

Definltions

1.1, "Axon Digital Evidence Management System” means Axon Evidence or Axon Evzdence Local, as specified
in the attached Channei Services Statement of Wotk.

1.2. "Active Channel" means a third-party system that is continuously commumcatmg with an Axon Digital
Evidence Management System.

1.3. "lnactwe Channel" means a third-party system that will have a one—tsme commumcaﬁon to an Axon Digital
Ewdence Management System

Scope. Custonter curreritly has a third-party system or data reposﬁory from which Customer desire$ to share data
with Axon Digital Evidence Management. Axon will facilitate the transfer of Customer’s third-party data into an Axon
Digital Evidence Management System or the fransfer of Customer data out of an Axon Digital Evidence Management
Systern as defined in the Channel Services Statement of Work ("Channel Services SOW“) Channel Services wiil
not delete any Customer Content. Customer is responsible for verifying all necessary data is mlgrated correctly and
retained per Gustomer policy.

Changes. Axon is only responsible to perform the Sérwces described in this Appendlx and Channel Services SOW.
Any additional services are out of scope. The Parties must document scope changesin a wrltten and sighed change
order. Changes may require an equitable adjustment [n the charges or schedule.,

Purpose and Use. Customer is responsible for verifying Customer has the right to share data from and provide
access to third-party system as it relates 1o the Services described in this Appendix and the Channel Services SOW.
For Active Channels, Customer is responsible for any changes to a third-party system that may affect the functionality
of the channel service. Any additional work required for the continuation of the Service may require additional fees,
An Axon Field Engineer may require access to Customer’s network and systems to perform the Services described
in the' Channel Services SOW. Customer is responsmle for facllltatlng this access per aH laws and pohcies applicable
to Customer. . .

Proiect Management. Axon will assign a Project Manager to work closely with Customer's project manager and
project team members and wsH be responsible for completing the tasks required to meet all contract deliverables on
time and budgst.

Warranty. Axon warrants that it will perform the Channel Services in a workmanllke manner.

Mon:tormg Axon may monitor Customer’s use of Channel Services to ensure quality, improve Axon devicss and
services, prepare invoices based on the total amount of data migrated, and verify compliance with this Agreement
Customer agrees not fo interfere with such monitoring or obscure from Axon Customer’s use of channel services.

Customer’s Resgonsnb[llties Axon’s successful performance of the Channel Services requires Customer:

8.1. Make available its relevant systems for assessment by Axon {including making these systems avallable to
Axon via remote agcess), ' :
8.2. Provide access to the building facilities and where Axon is to perform the Channel Services, subject to safety
and security restrictions imposed by the Customer (including providing security passes or other necessary
documentation to Axon representatives performing the Channel Services permiltting them to enter and exit
-Customer premises with laptop personal computers and any other materials needed to perform the Channel
‘Services);
8.3. Provide all necessary ;nfrastructure and software information (TCP/[P addresses, node names, and network
configuration) for Axon to provide the Channel Services;
8.4. Ensurse all appropriate data backups are performed; :
8.5. Provide Axon with remote access to the Customer’s network and third-party systems when required for Axon
) to perform the Channel Services;
8.6. Notify Axon of any network or machine mamtenance that may. 1mpact the performance of the Channel Services;
and
8.7. Ensure the reasonable availability by phone or email of knowledgeable staff, personnel, system administrators,
and operators to provide timely, accurate, complete, and up-to-date documentation and information to Axcn
{these contacts are to provide background information and clarification of information required to perform the
Channel Servicas).
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Axon Technical Account Manager Appendix

This Appendix applies if Axon Support Engineer services are included in the Quote.

1. Axon_Technical Account Mapager Payment. Axcn will inveice for Axon Technical Account Manager ("TAM")
services, as outlined in the Quote, when the TAM commences work on-site at Customer.

2. Full-Time TAM Scope of Services.

2.1. A Full-Time TAM will work on-site four (4) days per week, unless an alternate schedule or reporting location is
mutually agreed upon by Axon and Customer.

2.2. Customer's Axon sales representative and Axon's Customer Success team will work with Customer to define
its support needs and ensure the Full-Time TAM has skills fo align with those needs. There may be up to a six-
{6-) month waiting period before the Full-Time TAM can work on-site, depending upon Customer’s needs and
availability of a Full-Time TAM. . ‘

23. The purchasé of Full-Time TAM Services includes two (2 con;piimentary Axon Accelerate tickets per year of
the Agreement, so fong as the TAM has starfed work at Customer, and Customer is current on all payments
for the Full-Time TAM Service.

2.4. ‘The Full-Time TAM Service options are listed below:

Ongoing System Set-up and Configuration |
Assisting with assigning cameras and registering docks :
Maintalning Customer’s Axon. Evidence account

- Gonnecting Customer to "Early Access! programs for new devices

Providing on-demand Axon usage data to identify trends and insights for improving daily workflows
Comparing Customer's Axon usage and trends to peers to establish best practices
Proactively monitoring the health of Axon equipment and coordinating returns when needed

EMonitding and sty T
Customer Advocacy
Coordinating bi-annual voice of customer meetings with Axon’s Device Management team
Recording and tracking Customer feature raquests and major bugs

3. Regional TAM Scope of Services.

3.1.  ARegional TAM will work on-site for three (3) consecutive days per quarter. Customer must schedule the on-
site days at least two (2) weeks in advance. The Regional TAM will also be available by phone and email
during regular business hours up to eight (8) hours par week, '

31

3.2.  There may be up to a six- (6-) month waiting period before Axon assigns a Regional TAM to Customer,
: depending upon the availability of a Regional TAM.

3.3.  The purchase of Regional TAM Services Includes two (2) complimentary Axon Accelerate tickets per year of
the Agreement, so long as the TAM has staried work at Customer and Customer s current on all payments
for the Regional TAM Service. '

3.4.  The Regional TAM service options are listed balow:
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Account Maintenance : ’ : _ f
Conducting remote tratning on new features and devices for Customer’s leadership !
Theroughly documenting issues and workflows and suggesting new workflows to improve the effectivencss of
the Axon program :
Conducting weekly conference calls to cover current issues and program status

V]Sltmg Customer quarterly {up to 3 consecutive days) to perform a quarterly business re\rlew discuss Customer’s

¥ourAxon ro ram and confinue to ensure a suce sful d

‘Data AnaIySIs ;
Providing quarterly Axon usage dafa to ldentlfy trends and program efficiency opportumt:es
Comparing Customer's Axoh usage and trends to peers to establish best practices ~
Proactwely monltorlngjge health of Axon equipment and coordinating returns when needed

4. Out of Scope Services. The TAM is responsible to perform only the Services described in this Appendix. Any
gdditional Services discussed or implied that are not deﬁned exphcstiy in this Appendix wifl be consndereci out of the
SCOpE.-

5. TAM Leave Tims, The TAM will be aitowed up lo seven (7) days of sick leave and up to fifteen (15} days of vacation
time per each calendar year. The TAM will work with Gustomer to coordinate any time off and will provide Customer
with at least two (2) weeks” notice before utitizing any vacation days.
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Axon Investigate Appendix

If the Quote includes Axon's On Prem Video Suite known as Axon Investigate or Third-Party Video Support License, the
following appendix shall apply. ,

1.

License Grant. Subject fo the terms and conditions specified below and upon payment of the applicable fees set
forth in the Qucte, Axon grants to Customar a nonexciusive, nontransferable license fo Install, use, and display the
Axon Investigate software ("Software") solely for its own infernal use only and for no other purpose, for the duration
of subscription term set forth in the Quote. This Agreement does not grant Customer any right o enhancements or
updates, but If such are made available to Customer and obtained by Customer, they shall become part of the
Software and governed by the terms of this Agreement. : .

Third-Party Licenses. Axon licenses several third-party codecs and applications that are integrated into the
Software. Users with an active support contract with Axon are granted access fo these additional features. By
accepting this agreement, Customer agrees to and understands that an active support contract is required for all of
the following features: DNxHD output formats, decoding files via the "fast indexing” method, proprietary file metadata,
telephone and email support, and -all fuiure updates to the sofiware. if Cusiomer terminates the annual support
contract with Axon, the features listed above will be disabled within the Software. It is recommended that users remain
on an active support contract to malrtain the full functionality of the Software. .

Restrictions on Use. Customer may not permit any other person to use the Software unless such use is in
accordance with the terms of this Agreement. Customer may not modify, translate, reverse engineer, reverse compile,
decompile, disassemble or create derivative works with respect to the Software, except to the extent applicable laws
spacifically prohibit such restrictions. Customer may not rent, lease, sublicense, grant a security interest in or
otherwise iransfer Customer’s rights to or to use the Software. Any rights not granted are reserved to Axon.

Title. Axon and its licensors shall have sole and exclusive ownership of all right, title, and interest in and to the
Software and all changes, modifications, and enhancements thereof (including ownership of ali trade sscrets and
copyrights pertaining thereto), regardless of the form or media in which the original or copies may exist, subject only
to the rights and privileges expressly granted by Axon. This Agreement does not provide Customer with title or
ownership of the Software, but only a right of limited use. :

Copies. The Software is copyrighted under the laws of the United States and Internaticnal treaty provisions. Customer
may not copy the Software except for backup or archival purposes, and all such copies shall contain all Axen's notices
regarding propristary rights as contained in the Software as eriginally provided to Customer. if Customer recelves
cne copy electronically and another copy on media, the copy on media may be used only for archival purposes and
this license does not authorize Customer to use the copy of media on an additional server.

Actions Required Upon Termination. Upon termination of the license associated with this Agreement, Customer

" agrees to destroy all copies of the Software and other text and/or graphical docurnentation, whether In elecironic or

printed format, that describe the features, functions and operation of the Software that are provided by Axon to
Customer {"Software Documentation”) or return such copies to Axon. Regarding any copies of media containing
regular backups of Customer's computer or computer system, Customer agrees not to access such media for the
purpose cf recovering the Software or online Software Documentation.

Export Controls. None of the Sofiware, Software Documentation or underlying information may be downloaded or
otherwlso exported, directly or indirectly, without the prior written consent, if required, of the office of Export
Administration of the United States, Depariment of Commerce, nor to any country to which the U.S. has embargoed
goods, to any person on the U,S. Treasury Department’s list of Spedially Designated Nations, or the U.8. Department
of Commerce’s Table of Denials.

U.S. Government Restricted Rights. The Software and Software Documentation are Commercial Compuier
Software provided with Restricted Rights under Federal Acquisition Regulations and Gustomer supplements to them,
Use, duplication or disclosure by the U.S. Government is subject to restrictions as set forth in subparagraph {c)(1)ii)
of the Rights in Technical Data and Computer Software clause at DFAR 255.227-7013 et. Seq. or 252.211-7015, or
subparagraphs (a) through (d) of the Commercial Computer Scftware Restricted Rights at FAR 52.227-19, as
applicable, or similar clauses in the NASA FAR Supplement. Contractor/manufacturer is Axon Enterprise, Inc., 17800
North 85th Straet, Scottsdale, Arizona 85255.
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My90 Terms of Use Appendix
1.  Definitions.

1.1, "My90" means Axon's proprietary platform and niethodology to obtain and analyze feedback, and other
related offerings, including, without limitation, interactions between My80 and Axon products.

1.2, ""Reclplent Contact Information" means cortact information, as applicable, including phone number or
email address (if available) of the individual whom Customer would [ike to obtain feedback.

- 1.3.  "Customer Data” means

1.3.1. "My90 Customer Content" which means data, including Recipient Contact Information, provided to

- My80 directly by Customer or at their direction, or by permitting My90 to access or connect to an

information system or simitar technology. My90 Customer Content does not include My90 Non-
Content Data. o : :

1.3.2. "My90 Non-Content Data’ which- means data, configuration, and usage_information abaut
Customer's My90 tenant, and client software, users, and survey racipients that is Processed (as
defined in Section 1.6 of this Appendix) when using My80 or responding to a My90 Survey. My90
Non-Content Data includes data about users and survey recipients captured during account
management and customer support activities. My90 Non-Content Data does not include My90
Customer Content. ) : ‘ ’

1.3.3. "Survey Response™ which means survey recipients’ respense to My90 Survey.
14. "My90 Data" means

1.4.1. "My90 Survey" which means surveys, material(s) or content(s) made available by Axon to
Customer and survey recipients within My90.

1.4.2, "Aggregated Survey Response" which means Survey Response that has been de-idenfified and
aggregated or fransformed so that it Is no longer reasonably capable of being associated with, or
could reasonably ba linked directly or indirectly fo, a particular individual. :

1.5. "Personal Data" means any information relating to an identified or identifiable natural person. An
identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to
an identifier such as a name, an identification number, location data, an online identifier or to one or more
factors specific to the physical, physiclogical, genetic, mental, economic, cultural, or sacial identity of that
natural parson,

1.6.  "Processing” means any operation or set of operations which is performed on data or on sets of data,
whether or not by aufomated means, such as collection, recording, organization, structuring, storage,
adaptation or alteration, retrieval, consultation, use, disclosure by transmission, dissemination or otherwise
making available, alignment or combination, restriction, erasure, or destruction. _ :

1.7. "Sensitive Personal Data" means Persanal Data that reveals an Individual’s health, racial or sthnic origin,
sexual orientation, disability, religlous or phitosophical beliefs, or trade union membership.

2. Access. Upon Axon granting Customer a subscription to My®0, Customer may access and use My80 io store
and manage My90 Customer Content, and applicable My30 Surveys and Aggregated Survey Responses. This
Appendix Is subject to the Terms and Conditions of Axen's Master Service and Purchasing Agreement or in the
event you and Axon have entered into a pricr agreement to govern all future purchases, that agreement shall
govern. : : . ' : '

3. IP addresé. Axon will not store sun.;ey respondents” IP address.

4. Customer Owns My30 Customer Content. Customer controls or owns all rights, titles, and interests in My20
Customer Content. Except as outlined herein, Axon obtains no Interest in My80 Customer Content, and My90
Customer Content is not Axon’s business records. Except as set forth in this Agreement, Customer is responsible
for uploading, sharing, managing, and deleting My90 Customer Content. Axon will only have access o My90
Customer Content for the limited purposes set forth herein. Customer agrees to allow Axon access to My90
Customer Centent fo (a) perform troubleshooting, maintenance, or diagnostic screenings; and {b) enforce this
Agresment or policies governing use of My90 and other Axon products. .

5. Details of the Processing. The nature and purpase of the Processing under this Appendix are further specified
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in Schedulé 1 Details of the Processing, to this Appendix.

6. Security. Axon will implement commercially reasonable and appropriaie measures to secure Customer Daia
against accidental or unlawful loss, access, or disclosure. Axon will maintain a comprehensive information security
program to protect Customer Data including logical, physical access, vulnerabilily, risk, and configuration
management; incident monitoring and response; security education; and data protection. Axon will not freat
Customer Data in accordance with FBI CJIS Sacurity Policy requirements and does not agree to the CJIS Security
Addendum for this engagement or any other security or privacy related commitments that have been established
netween Axon and Customer, such as ISO 27001 certification or SOC 2 Reporting.

7. Privacy. Customer use of My90 is subject to the My30 Privacy Policy, a current version of which is available at
hittps:/iwww.axon.com/legal/myS0privacypolicy. Customer agrees to allow Axon access to My90 Non-Content
Data from Customer to (a) perform troubleshooting, maintenanca, or diagnostic screenings; (b) provide, develop,
improve, and support current and future Axon products including MyS0 and related setvices; and (c) enforce this
Agreement or pclicies governing the use of My20 or other Axon oroducts. -

8. Location of Storage. Axan may transfer Customer Data to third-party subcontractors for Processing. Axon will
detérmine the locations for Processing of Customer Data. For all Customer, Axon will Process and store Customer
Data within the country in which Customer is located. Ownership of My80 Customer Content remains with
Customer. -

9. Required Disclosures. Axon will not disclose Customer Data that Customer sharas with Axon except as
compelled by a court or adiministrative body or required by any law or regulation. Axon will notify Customer i any
disclosure request is received for Customer Data so Customer -may file an objection with the court or
administrative body, unless prohibited by law.

10. Data Sharing. Axon may share data only with entities that control or are controlled by or under common control
of Axon, and as described below:

10.1. Axon may share Customer Data with third parties It employs to perform tasks on Axon's behalf to provide
products or services to Customer.

10.2. Axon may share Aggregated Survey Response with third partes, such as other Axen customers, local clty
agencies, private companies, or members of the public that are seeking a way to collect analysis on general
policing and. community trends. Aggregated Survey Response will not be reasonably capable of being
associated with or reasonably linked directly or indirectly to a particular individual. :

11. License and Intellectual Property. Customer grants Axon, s affiliates, and assignees the irrevocable,
porpetual, fully paid, royalty-free, and worldwide right and license to use Customer Data for internal use including
but not limited to analysis and creation of derivatives. Axon may not release Customer Data tc any third party
under this right that is not aggregated and de-identified. Customer acknowledges that Customer will have no
intellectual property right in any media, good or service developed or improved by Axon. Customer acknowledges
that Axon may make any lawful use of My90 Data and any derivative of Customer Data including, without
‘limitation, the right to monatize, redistribute, make medification of, and make derivatives of the surveys, survey
responses and assoclated data, and Customer will have no Intellectual property right in any good, service, media,
or other product that uses My90 Data. : : :

12. Customer Use of Aqqregated Survey Response. Axon will make available to Customer Aggregated Survey
Response and rights to use for any Customer purpose. '

13. Data Subject Rights, Taking into account the nature of the Processing, Axon shall assist Customer by appropriate
technical and crganizational measures, insofar as this is reasonable, for the fulfilment of Customer's ohligation to
respond to a Data Subject Request regarding any Personal Data contained within MyS0 Customer Content. If in
regard to My90. Customer Content, Axon receives a Data Subject Request from Gustomer's data subject to
exercise one or more of its rights under applicable Data Protecticn Law, Axon will redirect the data subject within
seventy-two {72) hours, to make its request directly to Customer. Customer will be responsible for responding to
any such request. ] . ’

14. Assistance with Requests Related to My90 Customer Content. With regard to the processing of My90
Customner Content, Axon shall, if net prohibited by applicable law, notify Customer without delay after receipt, if
Axon: (a) receives a request for information from the Supervisory Authority or any other competent authority
regarding My@0 Customer Content; (b) receives a complaint or request from a third party regarding the obligations
of Customer or Axon under applicable Data Protection Law; or () receives any other communication which directly
or indirectly pertains to My90 Customer Content or the Processing or protection of My90 Customier Content. Axon
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shall not respond to such requests, comptaints, or communications, unless Customer has given Axon writien
instructions to that effect or if such is required under a statutory prowsmn In the fatter case, prior to responding
to the requast, Axon shall notify Customer of the relevant statutory prowsnon and Axon shall limit its response to
what Is necessary to comply with the request.

15, Axon Evidence‘Pz_i_l_‘_t___rmr Shariﬂg. if Axon Evidence partner sharing is used {o share My90 Customer Content,
Customer will manage the data sharing partnership with Axon and access to altow only for authorized data sharing
with Axon. Customner acknowledges that any applicable audit trall on the original source data will not include
activities and processing performed against the instances, copies or clips that has been shared with Axon.
Customer also acknowledges that the retention policy from the original source data js not applied {o any data
shared with Axon Except as provsded herein, data shared with Axon may be retalned indefinitely by Axon.

16. Data_Retention: Phone numbers provxded to Axon directly by Customer or at their d:rec’uon or by permitting
My90 to access or connect to an information sysfem or similar technology will be retained for twenty-four (24)
hours. Axon will not delete Aggregated Survey Response for four-{(4) years following termination of this
Agreement. There will be no furictionality of My90 during these four (4} years other than the ability to submit a
request to retrieve Aggregated Survey Response. Axon has no obligation to maintain or provide Aggregated
Survey Response after these four years and may thereafter, unless legally prohibited, delete all Aggregated
Survey Response, .

17. Termination. Termination of an My30 Agreament will not result in the removal or modification of previously shared
My80 Custonter Content or the potential monetization of Survey Response and Aggregated Survey Response.

18. Managing Data Shared. Customer is responsible for;

18.1. Ensuring My20 Customer Content is appropriate for use in My90. This includes, prior to sharing: (a)
‘ applying any and all required redactions, clipping, removal of metadata, logs, etc. and (b) coordination with
applicable public disclosure officers and related legal teams;

18.2. Ensuring that only My90 Customer Cantent that is authorized to be shared for the purposes outlined is
sharad with Axon. Customer will periodically monitor or audit this shared data;

18.3. Using an appropriately secure data transfer mechanism to provide My80 Customer Content to Axon;

18.4. Immediately notify Axon if My80 Customer Content that is not authorized for sharing has besn shared. Axon
may not be able te Immediately retrieve or locate all instances, copies or clips of My90 Customer Content
in the event Customer reguests to un-share previously shared My90 Customer Content;

19. Prior to enrollment in My9¢. Prior to enrofling in My90, Customer will:

19.1. determine how fo use My90 in accordance with applicable faws and regulations including but not imited to
consents, use of info or other legal considerations;

19.2. develop a sst of default qua!iﬁeation criteria of what My90 Cusiomer Content may be shared with Axon;
and

18.3. assign respensihilities for managing what My90 Customer Content is shared with Axon and educate users
on what data may or not be shared with Axan.

20. Customer Responsibilities. Customer is responsible for:

20.1. ensuring no My30 Customer Content or Customer End User's use of My80 Customer Content or My90
violates this Agreement or applicable laws;

20.2. providing, and will continue to provide, all notices and has obtained, and will continue to obtain, all consents
and rights necessary under applicable faws for Axon to process Customer Data in accordance with this
Agreement; and

20.3. maintaining necessary computer equipment and Internet connections for use of My90. if Customer
becomes aware of any violation of this Agreement by an End User, Customer will immediately terminate
that End User's access to My90. Customer will also maintain the security of End User’'s usernames and
passwords and security and access by End Users to My90 Customer Content. Customer is responsible for
ensuring the configuration and utilization of My30 meets applicable Customer regulations and standards.
Customer may not sefl, fransfer, or sublicense access o any other entity or person. Customer shall contact
Axon immediately if an unauthorized parly may be using Customer's account or My80 Customer Content
or if account information is lost or stolen,
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21. Suspension. Axon may temporarily suspend Customer's or any End User's right to access or use any portion or
all of My80 immediately upon notics, if Customer or End User's use of or registration for My90 may (a) pose a
security risk to Axon products including My30, or any third-party; (b) adversely impact My80, the systems, or
content of any other customer; {c) subject Axon, Axon's affiliates, or any third-party to liability; or {d) be fraudulent.
Customer remains responsible for alf fees, if applicable, incurred through suspension. Axon will not delete My90
Customer Content -or Aggregated Survey Response because of suspension, except as specified in this
Agreement, . }

22. My90 Resirictions. Customer and Customer End Users, may not, or may not attempt to:

22.1.
22.2.

22.3.

22.4,
22.5,
22.8.

22.7.

copy, modify, tamper with, repair, or create derivative works of any part of My90;

reverse engineer, disassemble, or decompile My90 or apply any process to derive any source code
included in My990, or allow others to do the same;

access or use My%¢ with the intent to gain unauthorized _access, avoid incurring fees or exceeding usage
limits or quotas; :

use trade secrst information contained in My30, except as expressly permitted in this Agreement;
access My90 to build a competitive product or service or copy any features, functions, or graphics of MyS0;

remove, alter, or obscure any confidentiality or proprietary rights notices (including copyright and frademark
notices) of Axory's or Axon's licensors on or within My80; or .

use My90 to store or transmit infringing, fibelous, or other uniawful or tortious material; to store or transmit

material in violation of third-party privacy rights; or to store or transmit malicious code.
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Schedule 1- Detalls of the Processing

1. Nature and Purpose of the Processing. To help Customer obtain feedback from individuals, such as members of
their community, staff, or officers. Features of My90 may include:

1.1, Survey Tool where Customer may create, distribute, and analyze feedback from individuals it designatss,
Customer may designate members of the community, staff or officers from whom they would like to obtain
feedback; ‘ - ’

1.2, Creation of custom forms for surveys. Customer may select questions from a list of pre-drafted questions
or create thelr own;

1.3.  Bistribution of survey via multiple distribution channels such as text m_eséage;

t4.  Ability to access and analyze Survey Response. Axon may also provide Customer Aggragated Survey
Responses which contain analysis and insights from the Survey Response;-

1.5. Direct integration iﬁto information systems including Cdﬁpuier Alded Dispateh ("CAD"). This will enable
Customer to share contact Information easily and quickly with Axon of any individuals from whom it wishes
to obtain feedback, enabling Axon to communicate directly with these individuals:

1.8. Data Dashboard Beta Test ("Data Dashboard") where Survey Response and Aggregated Survey
Respense will be displayed for Customer use. Customer will be able to analyze, interpret, and share results
of the Survey Response. My30 may provide beta versions of the Data Dashboard that are specifically
designed for Customer to test before they are publicly available; )

1.7. Survey Responses will be aggregated and de-identified and may be subsequently distributad and disclosed
through various mediums to: (1) Customer; (2) other Axon Customer: (8) private companias; and (4)
members of the public. The purpose of disclosure is to provide ongoing insights and comparisons on
general policing and community trends. Prior to disclosing this information, Axon will ensure that the Survey
Response has been de-identified and aggregated or transformed so that it is no longer reascnably capable
of being associated with, or could reasonably be linked directly or indirectly to a particular individual; and

1.8.  Provide services and materials to engage Customer stakeholders, market the partnership to the public, and
facllitate training.
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Axon Event Offer Appendix

If the Agreement includes the provision of, or Axon otherwise offers, ticket(s), travel andfor accommodation for select
events hosted by Axon ("Axon Event”), the following shall apply:

1. General. Subject to the terms and conditions specified below and those in the Agreement, Axon may provide
Customer with one or more offers to fund Axon Event ficket(s), travel and/or accemmedation for Customer-selected
employee(s) to attend one or more Axon Events. By entering into the Agreement, Customer warrants that it is
appropriate and permissible for Customer to receive the referenced Axon Event offer(s) based on Customer’s
understanding of the terms and conditions outlined in this Axon Event Offer Appendix.

2. Attendec/Employee Selection. Customer shall have sole and absolute discretlon to select the Customer
- employesa(s) eligible to receive the ticket(s), trave! and/or accommodation that is the subject of any Axon Event

offer(s). ) .

3. Compliance. It is the intent of Axon that any and all Axon Event offers comply with all applicable laws, regulations
and ethics rules regarding contributions, Including gifts and donations. Axon’s provision of tickei(s), travel and/or
accommodation for the applicable Axon Event to Customer is intended for the use and benefit of Customer in
furtherance of its goals, and not the personal use or benefit of any official or employee of Customer. Axon makes this
offer without seeking promises or favoritism for Axon in any bidding arrangements. Further, no exclusivity will be
expected by either party in consideration for the cffer. Axan makes the offer with the understariding that it will not, as
a result of such offer, be prohibited from any procurement epportunities or be subject to any reporting requirements.
If Customer’s local jurisdiction requires Customer to report or disclose the fair market vaiue of the benefits provided
by Axon, Customer shall promptly contact Axon to obtain such information, and Axon shall provide the information
necessary to facllitate Customer's compliance with such reporting requirements. ’

4. Assignability. Customer may not sell, transfer, or assign Axon Event ticket(s), travel and/or accornmodation provided
under the Agreement. '

5. Awailability. The provision of all offers of Axon Event ticket(s), travel and/or accommodation is subject fo availability
of funds and resources, Axcn has no obligaticn to‘provide Axon Event tickel{s), travel and/or accommodation.

6. Revocation of Offer. Axon reserves the right at any time to rescind the offer of Axcn Event ticket(s), travel and/or
accommodation to Customer if Customer or iis selectad employses fail to meet the prescribed conditions or if changes
in circumstances render the provision of such benefits impractical, inadvisable, or in violation of any applicable laws,
regulations, and ethics rules regarding contributions, including gifts and donations.
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Axon Training Pod Appendix

1. Customer Responsibilities. Customer is responsible for: (i) all permits to use the Axon Training Pod; (ii)
complying with all applicable laws pertaining to the use of the Axon Training Pod; {iii) any maintenance required for the
Axon Training Pod; and {iv} disposal of the Axon Training Pod.

2. Warranfies. TO THE EXTENT NOT PROHIBITED BY LAW, AXON TRAINING POD IS SOLD “AS IS”
WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING WiITHOUT LIMITATION THE
IMPLIED WARRANTIES OF MERGHANTABILITY, FiTNESS FOR A PARTICULAR PURPOSE AND NON-
INFRINGEMENT.

3. Placement Axon will make its best efforts to work with Customer on tha initial placement of the Axon Training
Pod. Adter the initial pfacement it is the Customer’s responstb;llty o make any adjustments to the Axon Tramlng Pod's
placement,

4, Deemed Accegtance The Axon Training Pod will be deemed accepted by Customer upon delivery, Customer
waives any right to refect the Axon Training Pod except in the event of damage during shipment, which must be reported
to Axon in writing within five (5) business days of defivery.
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Dedrone Product Appendix

Ifthe Quote includes Dedrone Hardware, Dedrone Software, and/or Airspace Security as a Service {collectively, "Dedrone
Products”), this Dedrane Product Appendix shall apply.

1. -Definitions.

1.4 “Dedrone Data” means data that Axon maintains regarding a wide variety of drone mocels and manufaciurers
in the marketplace ("DedroneDNA’, formerly “DroneDNA™), as well as usability information that Axon collects
regarding the parformance of the Dedrone Software and Dedrone Hardwars, aggregate or de-identified Collected
Data compiled or used by Axon in accordance with Section 4.2, and any other information that Axon makes
avajlable to Customer by means of the Dedrone Software : ‘

1.2 “Dedrone Hardware” means the Axorl drone dstection hardware sensor or mitigation products set forth on a
Quote and does not Include any Third-Party Hardware.

1.3 "Sensor” means a radio frequency, video, radar or other hardware sensor for drone detection purchased by
Customer from Axon or obtained from any third-party vendor.

1.4 “Dédrone Software’ means (i) Axon's proprietary drene-tracking software, known as DedroneTracker (formerly
DroneTracker), whether deployed on-premise or hosted by Axon as a cloud-based soluticn, {Ii} Axon’s video
analytics software {currently known as Analytics Server), and/cr (il software and/or firmware deployed or
installed on the Dedrone Hardware or available for download and installation onto Customer's Third-Party
Hardware. . .

1.5 “Third-Party Hardware” means hardware products owned by Customer or purchased by Customer from third
partles that are used by Customer in conjunction with the Software.

2. Customer License.

2.1 Software License. Subject to the terms of this Agreement, Axon grants Customer a royalty-free, nonexclusive,
nontransferable, worldwide right during each Quote Term fo use the Dedrone Software, including the Dedrone
Data and Collected Data, subject to the terms of the Agreement and this Appendix {the “License"). Customer
must purchase a License to the Software for each unit of Dedrone Hardware and/or Third-Party Hardware using
Dedrone Scftware. Accordingly, Customer may only use the Sofiware quantity and type of Hardware and/or
Third-Party Hardware units specified on the applicable Quote. If Customer purchases additional Licenses during
a current Term, the Term of the new License(s) will be pro-rated to terminate at the end of the then-current
License Term. Use of the Dedrone Software s subject to the terms of the Agreement between the parties

2.2 Restrictions. Customer will not: (i) use {or allow a third party to use) the Dedrone Products in order to monitor
the availabifity, security, performance, or functionality of the Dedrene Products, or for any other benchmarking or
competitive purposes; (il) market, sublicense, resell, leass, loan, transfer, or otherwise commercially exploit the
Dedrone Products; (iif) modify, create derivative works, decompile, reverse engineer, attempt to gain access to
the source code, or copy the Dedrone Products or any of their components; (iv} use the Dedrone Products to
conduct any fraudulent, malicious, or illegal activities; or (v) use the Dedrone Products in contravention of any
applicable faws or regulations {each of (i) through {v), a (“Prohibited Use").

3. Customer Obligations.

3.1 Compliance. Customer will use the Dedrone Products only in accordance with applicable specifications (the
“Specifications”) and in compliance with all applicable laws, including all applicable export laws and regulations
of the United States or any other country. Customer acknowiedges that due to the nascent nature of drone
detection and mitigation technologles applicable laws and regulations may be changing or emerging over time,
and agress that it is Custemer’s responsibility to keep itself aware and remain compliant with the current laws
and regulations that may apply, Including but not limited fo those that may apply fo advanced features avafjable
at Customer's option In the Dedrone Software, Customer will ensure that none of the Dedrone Products are
directly or indirectly exported, re-exported, or used to provide services in violation of such export laws and
regulations. Axon reserves the right to suspend use of any Dedrone Products operating in viclation of such laws,
following written notice to Customer. If Customer uses a radio jammer, or any other controlled device, in
connection with the Dedrone Software, Customer represents to Axon that it is authorized to do so by the relevant
authorities, that it will do so only in accordance with such authorization, and it wilt provide supporting
documentation regarding such authorization upon request. Customer may be required to obtain legal
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authorization before any purchase or use of hardware sold by third parties. Axon shall not be liable if any
government export authorization is detayed, denied, revoked, restricted or not renewed, nor shall any such delay,
denial, revocation, restriction or non-renewal shall not constitute a breach of the Agreement by Axon, '

3.2 Computirig Environment. Customer is responsible for the maintenance and security of its own network and
computing environment that it uses to host andfor access the Dedrone Products and for ensuring that any Third-
Party Hardware meats the necessary specifications for use with the Dedrone Software.

4. Data Protection.

4, 1 Data. If Customer lfcenses Dedrone Sofiware, as part of its operation, the Dedrone Software may collect and

send to servers owned, operated or controlled by Axon data or other information regarding Gustomer’s use of

" the Dedrone Software, which may include (i) information generated by each Sensor deployed by Customer,

including information refated to the date, time, and duration of the detection of the drone, as well as the locations

of the detected drones and remote controis and of the Sensor itself (collectively, “Sensor Data”), and (i) video

recording of the detected drones, including flight path ("Video Data") (Sensor Data and Video Data are collectively
referred to as “Collected Data®).

4.2 Use of Collected Data. Axon has-the right to use Caollected Data for any purpose, including: (i) improving any
Dedrone Product; (i) analyzing any Dedrone Product or the performance of any Dedrone Product; or (i)
compiling or using aggregate or de-identifiéd Collected Data with other customers, or government and law
enforcement entities, with or without compeneation. Customer acknowledges that Axon may lsarn from the
performance or use of any Dedrone Product, ahd Axon shall have the sole right to exploit any modification,
enhancement or improvement of any Dedrone Product resulfing from such learning.

4.3 User Data. To the extent Axon uses User login information, Including name, emall, username, and password
(collectively, “User Data”) for any purpose other than to provide services fo the Customer, such User Data will be
deidentified and anonymized, and will not be identified as having come from Customer, except that Axon may
disclose User Data where Axon, in good faith, believes that the law or legal process (such as a court order,
search warrant or subpoena) requires Axon to do so.

4.4 Security. Axon maintains industry standard physical, technical, and administrative safeguards (the “Security
Measures") to protect Collected Data.

4.5 No Access. Except for User Data, Axan does not (and will not) collect, process, store, or otherwise have access
o any personal information, about End Users or users of Customar’s products or services.

Vi
5. Qwnership.

5.1 Axon Property. Axon owns and retains all rights, title, and interest in and to the Dedrone Data, Collected Data,
the Dedrane Software, and all intellectual property embodied in the Dedrone Hardware, if the Dedrone Hardwars
is provided by Axon. Excepl for the limited license granted to Customer in Section 2.1, Axon does not by means
of this Agresment or otherwise transfer or license any rights in the Dedrone Products to Customer, whether by
implication, esioppel or otherwise. To the maximum sxtent permitied by applicable law Customer will take no
action inconsistent with Axon intellectual properiy rights in the Dedrone Products or any Dedrone Data.

5.2 Gustomer Propetty. Customer owns and retains all right, title, and interast in and to the User Data and does not
by means of this Agreement or otherwise transfer any rights i inthe User Data to Axon, except for the limited rights
set forth in Section 4.3.

6. Government Restricted Rights. To the extent that Customer is an agency or instrumentality of the U.S.
government, the parties agree that the Dedrone Sofiware and documentation are commercial computer software
and commercial computer-sofiware documentation, respectively, and Customer’s rights therein are as specified In
this License, pet FAR 12.212 and DFARS 227.7202-3, as applicable, or in the case of NASA, subjact to NFS
1852.22.

7. Ugdates The Dedrone Software may include functionality that allows it to automatically download updates that may
be made available by Axon. Customer consents to the installation of such functionality.
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