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WEB TRAFFIC:
VISITORS

Visitor traffic for

from 2019 to 2023.
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VISITORS: 2019 - 2023

B Visitors

1,138,008

616,618

606,579

439,671
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A
CARGO OPERATIONS DASHBOARD

Terminal Activity

The Port of Los Angeles provides dadly reports 1o shane Camgo trends and analytics, using data from the Port of Los Angeies Control Tower (500 “Cargo Tracking™ section below for Cargo TraCk"’]g
mone indormation and 10 register). Mistorical data prior 1o 2021 is unavalable. Daly reports are updated each woekday, axcluding City holidays.

The Port Optimizer™ Control Tower powered by Wabtec Corp. Celivers real-timo shipping data and insights to supply chain stakehoiders through 8 single, secure portal
Is open 10 all. For questions or technical support, emall PortOptimizer Support@wablec.com.

DAILY OPERATIONS IMPORT CONTAINER EMPTY ON-DOCK RAIL
REPORT DWELL REPORT CONTAINERS TO BE LOADED

SIGNAL RETURN SIGNAL
ND CARGO EMPTY RETURNS

CONTROLTOWER
TRUCK TURN TIMES

*  containenzed import volumes *  track contaners *  fruck tum Smes
o projectod containgr arrivals *  omply contaings returns *  historical volume data
*  vossols within 40 NM *  dual transactions *  updated in real time
¢ updated each weekday * updated every five minutes ¢ registration required
. 0O registration required o registration required

VESSELS IN hipping Lin rvi Port Rotations, and Mor

LOS ANGELES HARBOR CONTAINER VESSELS S Pping e Services, Port Rotations, and More

* all vessel types at berth * container vessels in port *  vessel moverment for LALS o vessel actaty for Los Angeles

*  updated each weokday o vessels within 40 NM *  vessel moverment for So Cal ports o vessel actaty for giobal ports

*  historical contaner vessel activity *  updated in road time
Trucking Activity

SERVICES AND ROTATIONS SERVICES AND ROTATIONS U.S. IMPORT/

BY TERMINAL EXPORT TRADE DATA

BY ALLIANCE

* container terminals * shipping allance * supplemental trade data
* shippng alance . Service *  generated by WorkiCity, Inc
: . service o container termirals * data from U.S. Census Bureau
FULFILLED GATE CONTAINER TRUCK DRIVER “POOL OF POOLS® * camiers © fotation * Updated monthly
APPOINTMENTS TERMINAL GATES MOBILE APP CHASSIS DATA * rotation ¢ vessel sze
o vossel size
o JVOrAgO BCCOSS rates o 2477 Ive ga%e Camonas o DURK-SDOCHC Burn-Dy-tuen routes o chassis availabilty
o tormingl by torminal data = gate hours *  fastost travel time * cwol time
o overall averago s updated reguiarly *  more fusl-eficikent routing
* dating back to October 2021 * on route alerts
+ updated cach woekday « terminal wak Smes
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WEB GHANNELS

THE PORT

OF LOS ANGELES

Starting point for accessing the website. How people discovered the Port in 2019 vs 20237

Direct

Going directly to the site

Users
21.47% vs 46.68%

New Users
22.63% vs 47.01%

Sessions
20.63% vs 43.07%

Avg. Session Duration
2 minutes & 10 seconds
VS
2 minutes & 23 seconds

3earch

Organic search results

Users
46.13% vs 30.51%

New Users
4593% vs 30.52%

Sessions
4793% vs 36.31%

Avg. Session Duration
2 minutes & 13 seconds
VS
3 minutes & 27 seconds

Referrals

Other website links

Users
29.73% vs 12.06%

New Users
28.79% vs 1214%

Sessions
29.30% vs 11.07%

Avg. Session Duration
1 minute & 25 seconds
VS
I minute & 1second

LA
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TOP 5 WEB PAGES
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Most-visited pages on the Port’s website, other than the homepage, from 2019 to 2023.
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Cruise Terminal

Livestream (EarthCam)

Container Statistics

Operations Dashboard

Join LA Port Police

Fenix Marine Terminal

o
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Environmental

Latest News

NationalManufacturers

City Employment

Everport Terminal
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y
USER EXPERIENGE

Accessbity Meny (CTRL+U)
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INTERNATIONAL
VISITORS =

Top five countries (outside of 02 u.l
the U.S.) with the most users
visiting the website in 2023:

01 - China (12,354) 04

05

02 - United Kingdom (11,156)
03 - Canada (10,558)

04 - India (8,983)

05 - Japan (4,279)

* 2023 Total User Count. 938,137



S0CIAL MEDIA
AUDIENGE

Combined audience/total
followers for official

social media
channels from 2019 to
2023.
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SOCIAL MEDIA AUDIENCE
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SOGIAL MEDIA
GROWTH

Year-over-year growth of
total followers for official

social
media channels, by
platform, from 2019 to
2023.
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SOCGIAL MEDIA GROWTH

m 2019-2020 m2020-2021 m 2021-2022 2022-2023
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A
TOP POSTS BY SOGIAL GHANNEL

Most viewed posts of the year 2023.

148.4k Impressions

44.2k Impressions
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A
LIVESTREAM GAMERAS

Showcasing 24-hour live views of L A. Harbor from San Pedro to Wilmington, streaming
in high resolution with panoramic vistas from both sides of the Vincent Thomas Bridge.

LIVE| LIVE
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San Pedro Wilmington

& EarthCam

portofla.org/livestream



4
CONTENT GREATION

BLACK

STC

THE PORT
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CELEBRATING

HISPANIC

HERITAGE
MONTH
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THE PORT IA

OF LOS 4“0!“8

ITALIAN-AMERICAN
HERITAGE & CULTURE
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4
EMPLOYER OF GHOIGE

Port of Los Angeles*

LA =

THE PORT portofiosangeles org and 5 maore links

OF LOS ANOALLS

nQele videos

o Los Angeles Is America’s Port® ~ the nation’s busiest contalner port >

Home Videos Shorts Live Playlists  Community

LA Stories p Playat

LA Stories, Ep. 9: Elizabeth LA Stories, Ep, & Sal LA Stories, Ep. 7. Joana Diaz LA Storles, Ep. 6 Joey LA Stories, Ep. 5: Michael
Solorio Zambeano o8 Anoeies @ Pallares Canlas
’ A © rogeies © 3 morths 8o Aogeies © v A o

Student to Staff: Robel Student to Staff: Alex Student t0 Staff: Tiana
Giclelio, from Student Work. Afewerki, from Student... Bersales, from Student . Castillo, from Student Cade.. Maukipe, from Sthudent ..
» f Los Angeles © Port of Los Angeles © Port of Los Angeles © Port of Los Angeles © Port of Los Angeles ©

24) views * 3 months a0 4 5K views * 3 months 850 157 views * 3 months ago 204 views * 3 months 850 219 views

'
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LA Port of Los Angeles ves
# % 34,257 followers
POR

THERORT 3mo« ®

It's Student Worker Week at the Port of Los Angeles!

Did you know one of the paths to a lifetime career at America’s busiest port can
begin as a college student? At the Port of Los Angeles, more than 10% of the
current staff started out as student workers. Some of those who started at the
Port working just 20 hours a week, now have more than 20 years' experience.
#POLAStudentWorkerWeek #StudentWorkerWeek #StudenttoStaff

ce¢e 133 3 comments 2 reposts



THANK YOU

Stay digitally connected with the Port of Los
Angeles by visiting our website at
portoflosangeles.org and following our official
@PortofLA social accounts.
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