
AGREEMENT NO

AGREEMENT BETWEEN
THE CIry OF LOS ANGELES AND
KNIGHT COMMUNICATIONS, INC.

THIS AGREEMENT ("Agreement") is made and entered into by and between the
CITY OF LOS ANGELES, a municipalcorporation ("City"), acting by and through its Board
of Harbor Commissioners ("Board") and KNIGHT CQMMUNICATIONS, lNC., a California
Corporation,42T Yale Avenue, Suite 201, Claremont, CA 91711 ("Consultant").

WHEREAS, City requires the professional, expert and technical services of
Consultant including 24 hours a day, seven days a week to assist the City in providing
support and maintenance for Port Police lnformation Technology (lT) Systems; and

WHEREAS, City does not employ personnel with the required expertise nor is it
feasible to do so on a basis which includes 24 hours a day, seven days a week lT support
availability including, but not limited to, highly specialized and proprietary communications
systems, Computer Aided Dispatching (CAD), vehicles tracking, 911 services, radio,
computer and microwave networks, mobile communications devices, installation,
troubleshooting and upkeep of Police communication devices; and

WHEREAS, Consultant possesses extensive experience in dealing with 24 hours
a day, seven days a week support, monitoring, maintenance services, including repairs,
upgrades, equipment refresh, installation, moves, adds and changes to existing Port
Police lT systems and related professional services and equipment; and

WHEREAS, Consultant, by virtue of training and experience, is well qualified to
provide such services to City; and

NOW, THEREFORE, IT IS MUTUALLY AGREED AS FOLLOWS

1. SERVTCES Tq, BE PERFORMEp BY CONSULTANT

A. Consultant hereby agrees to render to City, as an independent contractor,
certain professional, technical and expert services of a temporary and occasional
character as set forth in Exhibit A ("Scope of Work").

B. Consultant, at its sole cost and expense, shallfurnish allservices, materials,
equipment, subsistence, transportation and all other items necessary to perform the
Scope of Work. As between City and Consultant, Consultant is solely responsible for any
taxes or fees which may be assessed against it or its employees resulting from
performance of the Scope of Work, whether social security, payroll or other, and
regardless of whether assessed by the federal government, any state, the City, or any
other governmental entity.
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C. Consultant acknowledges and agrees that it lacks authority to perform any
services outside the Scope of Work. Consultant further acknowledges and agrees that
any services it performs outside the Scope of Work are performed as a volunteer and
shall not be compensable under this Agreement.

D. The Scope of Work shall be performed by personnel qualified and
competent in the sole reasonable discretion of the Executive Director or his or her
designee ("Executive Director"), whether performance is undertaken by Consultant or
16;16-parties with whom Consultant has contracted ("subconsultants"). Obligations of this
Agreement, whether undertaken by Consultant or Subconsultants, are and shall be the
responsibility of Consultant. Consultant acknowledges and agrees that this Agreement
creates no rights in Subconsultants with respect to City and that obligations that may be
owed to Subconsultants, including, but not limited to, the obligation to pay Subconsultants
for services peformed, are those of Consultant alone. Upon Executive Director's written
request, Consultant shall supply City's Harbor Department ("Department") with all
agreements between it and its Subconsultants,

2. $EBYTCES ro BE PFRFoRI/IED",,FY-ClrY

A. City shall furnish Consultant, upon its request, all documents and papers in

possession of City which may lawfully be supplied to Consultant and which are necessary
for it to perform its obligations.

B. The Executive Director or his or her designee is designated as the contract
administrator for City and shall also decide any and all questions which may arise as to
the quality or acceptability of the services performed and the manner of performance, the
interpretation of instructions to Consultant and the acceptable completion of this
Agreement and the amount of compensation due. Notwithstanding the preceding, the
termination of this Agreement shall be governed by the provisions of Article 11

(Termination) hereof.

C. Consultant shall provide Executive Director with reasonable advance
written notice if it requires access to premises of Department. Subsequent access rights,

if any, shall be granted to Consultant at the sole reasonable discretion of Executive
Director, specifying conditions Consultant must satisfy in connection with such access.
Consultant acknowledges that such areas may be occupied or used by tenants or
contractors of City and that access rights granted by Department to Consultant shall be

consistent with any such occupancy or use.

3. EFFECIVH .pAJE ANq JERM qF AGREFj4HNT

A. Subject to the provisions of Charter Section 245, the effective date of this
Agreement shall be the date of its execution by Executive Director upon authorization of
the Board. Consultant is aware that the City Council, pursuant to Charter Section 245 of
the City of Los Angeles, has the right to review this Agreement. Accordingly, in no event
shall this Agreement become effective until after the expiration of the fifth Council meeting
day after Board action, or the date of City Council's approval of the Agreement.
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B. This Agreement shall be in fullforce and effect commencing from the date

of execution and shall continue untilthe earlier of the following occurs:

1. Three (3) years have lapsed from the effective date of this Agreement;

or

2. The Board of Harbor Commissioners, in its sole discretion, terminates

and cancels all or part of this Agreement for any reason upon giving to

Consultant ten (10) days' notice in writing of its election to cancel and

terminate this Agreement.

4. TERMINAflgN puE ro NoN-APP-RQBIATION O,E,FUNDS

This Agreement is subject to the proVisions of the Los Angeles City Charter which,

among other ihings, precludes the City from making any expenditure of funds or incurring

any tiiUitity, inclu-ding contractual commitments, in excess of the amount appropriated

thereof.

The Board, in awarding this Agreement, is expected to appropriate sufficient funds

to meet the estimated expenditure offunds through June 30 of the current fiscal year and

to make further appropiiations in each succeeding fiscal year during the life of the

Agreement. However, the Board is under no legal obligation to do so.

The City, its boards, officers, and employees are not bound by the terms of this

Agreement or 6bligated to make payment thereunder in any fiscal year in which the Board

ddes not appropriite funds therefore. The Consultant is not entitled to any compensation

in any fiscai year in which funds have not been appropriated for the Agreement by the

Board.

Although the Consultant is not obligated to perform any work underthe Agreement
in any fiscal year in which no appropriation for the Agreement has been made, the

Consultant agiees to resume performance of the work required by the Agreement on the

same terms ind conditions for a period of sixty (60) days after the end of the fiscal year

if an appropriation therefore is approved by the Board within that 60-day period- The

Consuitant is responsible for maintaining all insurance and bonds during this 60-day
period until the appropriation is made; however, such extension of time is not

compensable.

lf in any subsequent fiscal year funds are not appropriated by.the.Board for the

work required by the Agreement, ihe Agreement shall be terminated. However, such

termination shali not reli6ve the parties of liability for any obligation previously incurred'
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5. COMPENSATIqN AND PAYMENT

A. As compensation for the satisfactory performance of the services required

by this Agreement, City shall pay and reimburse Consultant at the rates set forth in
Exhibit B.

B. The maximum payable under this Agreement, including reimbursable

expenses (see Exhibit B), shall be Five Million Seven Hundred Sixty Five Thousand

Dollars ($5,765,000).

C. Consultant shall submit invoices in quadruplicate to City monthly following

the effective date of this Agreement for services performed during the preceding month.

Each such invoice shall be signed by the Consultant and shall include the following

certification:

"l certify under penalty of perjury that the above bill is just and correct
according to the terms of Agreement No. and that
payment has not been received. tfurther certifu that I have complied
with the provisions of the City's Living Wage Ordinance.

(Consu ltant's Signatu re)

D. Consultant must include on the face of each itemized invoice submitted for
payment its Business Tax Registration Certificate number, as required at Article B of this

Agreement. No invoice will be processed for payment by City without this number shown

thereon. All invoices shall be approved by the Executive Director or his or her designee
prior to payment. All invoices due and payable and found to be in order shall be paid as

soon as, in tlre ordinary course of City business, the same may be approved, audited and
paid.

Consultant shall submit appropriate supporting documents with each invoice.

Such documents may include provider invoices, payrolls, and time sheets. The City may

require, and Consultant shall provide, all documents reasonably required to determine

whether amounts on the invoice are allowable expenses under this Agreement,

Further, where the Consultant employs Subconsultants under this Agreement, the

Consultant shall submit to Gity, with each monthly invoice, a Monthly Subconsultant
Monitoring Report Form (Exhibit C) listing SBEruSBE/MBEM/BE/DVBE/OBE amounts.

Consultan]t shatl provide an explanation for any item that does not meet or exceed the

anticipated participation levels for this Agreement, with specific plans and

recommendaiions for improved Subconsultant utilization. lnvoices will not be paid without

a compteted Monthly Subconsultant Monitoring Report Form. All invoices are subject to

audit. Consultant is not required to submit support for direct costs items of $25 or less.
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E.

address:
For payment and processing, all invoices should be mailed to the following

Accounts Payable Section
Harbor Department, City of Los Angeles
P.O. Box 191
San Pedro, CA 90733-0191

6. RECORpKEEPING AND AUDIT RIGHJ.S

A. Consultant shall keep and maintain full, complete and accurate books of
accounts and records of the services performed under this Agreement in accordance with
generally accepted accounting principles consistently applied, which books and records
shall be readily accessible to and open for inspection and copying at the premises by
City, its auditors or other authorized representatives. Notwithstanding any other provision

of this Agreement, failure to do so shall constitute a conclusive waiver of any right to
compensation for such services as are othenruise compensable hereunder. Such books
and records shall be maintained by Consultant for a period of three (3) years after
completion of services to be performed under this Agreement or until all disputes,
appeals, litigation or claims arising from this Agreement have been resolved,

B. During the term of this Agreement, City may audit, review and copy any and
all writings (as that term is defined in Section 250 of the California Evidence Code) of
Consultant and Subconsultants arising from or related to this Agreement or performance
of the Scope of Work, whether such writings are (a) in final form or not, (b) prepared by
Consultant, Subconsultants or any individual or entity acting for or on behalf of Consultant
or a Subconsultant, and (c) without regard to whether such writings have previously been
provided to City. Consultant shall be responsible for obtaining access to and providing

writings of Subconsultants. Consultant shall provide City at Consultant's sole cost and
expense a copy of all such writings within foufteen (14) calendar days of a written request
by City. City's right shall also include inspection at reasonable times of the Consultant's
officeorfacilitieswhichareengagedintheperformanceoftheScopeofWork. Consultant
shall, at no cost to City, furnish reasonable facilities and assistance for such review and
audit. Consultant's failure to comply with this Article 6 shall constitute a material breach
of this Agreement and shall entitle City to withhold any payment due under this Agreement
untilsuch breach is cured.

7. INpEPENpENTCONTRACTOR

Consultant, in the performance of the work required by this Agreement, is an

independent contractor and not an agent or employee of City. Consultant shall not
represent itself as an agent or employee of the City and shall have no power to bind the
City in contract or otheruuise.
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8.

The City of Los Angeles Office of Finance requires the implem_entation and

enforcement oi Los AngeleJ Municipal Code Section 21.09 et seq. This Code Section

provides that every person, other than a municipal employee, who engages in any

business within the-City of Los Angeles, is required to obtain the necessary Business Tax

Registration Certificate and pay business taxes. The City Controller has determined that

thiJCode Section applies to consulting firms that are doing work forthe Department. See

httg*;I,lJinanp,p.Iacity.or$/hnw-tqgi,pter:btrc.

e, INDEMNIFICATION

Exceptforthesole negligenceorwillfulmisconductof theCity, oranyof its Boards,

Officers, Agents, Employees, Assigns and Successors in lnterest, Consultant undertakes

and agieei to defend, indemnify and hold harmless the City and any of its Boards'

Officeri, Agents, Employees, As-signs, and Successors in lnterest from and against all

suits and causes of action, claims, losses, demands and expenses, including, but not

limited to, attorney's fees (both in house and outside counsel) and cost of litigation

(including all actual litigation costs incurred by the City, including but not limited to, costs

of expertl and consuftlnts), damages or liability of any nature whatsoever, for death or

injury to any person, including Consultant's employees and agents, or damage or

destiuction df dny property of either party hereto or of third parties, arising in any manner

by reason of the negiigent acts, errors, omissions or willful misconduct incident to the
p"rforr"nce of this ngreement by Consultant or its subcontractors of any tier. Rights and

remedies available tJtfre City under this provision are cumulative of those provided for

elsewhere in this Agreement and those allowed under the laws of the United States, the

State of California, and the CitY.

10. lNquRAslcE

A. ln addition to and not as a substitute for, or limitation of, any of the indemnity

obligations imposed by Article 9, Consultant shall procure and maintain at its sole cost

and-expense and keep in force at all times during the term of this Agreement the following

insurance:

(1) Commercisl SeneralLiab.ilitylnsurance

Commercial general liability insurance covering personal and advertising

injury, bodily injury, and property damage providing, contractual liability,

independent- contiactors, produits and completed operations, and

premises/operations coverage written by an insurance company authorized to do

business in the State of California rated Vll, A- or better in Best's lnsurance Guide

(or an alternate guide acceptable to City if Best's is not available) within

bonsultant's norr?l limits oi liability but not less than One Million Dollars

($1,000,000) combined single limit for injury or claim. Where Consultant provides

or dispenses alcoholic beverages, Host Liquor Liability coverage shall be provided

as above. Where Consultant frovides pyrotechnics, Pyrotechnics Liability shall be
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provided as above. Said limits shall provide first dollar coverage except that
'Executive 

Director may permit a self-insured retention or self-insurance in those

cases where, in his or her judgment, such retention or self-insurance is justified by

the net worth of Consultani. The retention or self-insurance provided shall provide

that any other insurance maintained by the Harbor.Department shall be excess of
Consuliant's insurance and shall not contribute to it. ln all cases, regardless of

any deductible or retention, said insurance shall contain a defense of suits
provision and a severability of interest clause. Each policy shall name the_City of
Los Angeles Harbor Department, its officers, agents and employees as Primary

additional insureds.

Where Consultant's operations invotve work within 50 feet of railroad track,

Consultant's Commercial General Liability coverage qhall have the railroad

exclusion deleted.

(2) AutomobileLiabililylnsprance

Automobile liability insurance written by an insurance company authorized
to do business in the State of California rated Vll, A- or better in Best's lnsurance
Guide (or an alternate guide acceptable to City if Best's is not available) within

Consultant's normal limits of liability but not less than One Million Dollars
($1,000,000) covering damages, injuries or death resulting from e_ach accident or
claim arising out of any one claim or accident. Said insurance shall protect against

claims a1sing from actions or operations of the insured, or by its employees.

Coverage shill contain a defense of suits provision and a severability of interest

clause.Each policy shall name the City of Los Angeles Harbor Department, its
officers, agents and employees as Primary additional insureds.

(3) \iY.*fkerqi.-SQmoer-rsation,fl,nd Fmplover's Liabilily

Consultant shall certify that it is aware of the provisions of Section 3700 of
the California Labor code which requires every employer to be insured against

liability for Workers' Compensation or to undertake self-insurance in accordance
with t-he provisions of that Code, and that Consultant shall comply with such
provisions before commencing the performance of the tasks underthis Agreement.

bov"rage for claims under U.S. Longshore and Harbor Workers' Compensation

Act, if required under applicable law, shall be included. Consultant shall submit
Workers' bompensation policies whether undenrvritten by the state insurance fund

or private carrier, which provide that the public or private carrier waives its right of

subrogation against the City in any circumstance in which it is alleged that actions

or omissions oJthe City contributed to the accident. Such Worker's Compensation

and occupational disease requirements shall include coverage for allemployees
of Consuliant, and for all empioyees of any subcontractor or other vendor retained

by Consultant.
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(4') frofess"isnd Liahllity lnsuraru:e

Consultant is required to provide Professional Liability insurance with

respect to negligent or wrongful acts, errors or omissions, or failure to render

services in connection with the professional services to be provided under this

Agreement. This insurance shall protect against claims arising from professional

sjrvices of the insured, or by its employees, agents, or contractors, and include

coverage (or no exclusion)for contractual liability'

Consultant certifies that it now has professional liability insurance in the

amount of One Million Dollars ($1,000,000), which covers work to be performed

pursuant to this Agreement and that it will keep such insurance or its equivalent in

effect at all times during performance of said Agreement and until two (2) years

following the completed term of this Agreement.

Notice of occurrences of claims under the policy shall be made to the Risk

Manager of City's Harbor Department with copies to the City Attorney's office'

(5) TechnolooyEqfgrs.SFdOmissions,l-iabilitvlnsurancs

Consultant is required to provide Technology Errors and Omissions Liability

lnsurance with respect to negligent or wrongful acts, errors or omissions, in
rendering or failing to render computer or information technology services or

technology producis in connection with the professional services to be provided

under this Agreement. This insurance policy shall include coverage for Privacy

and Networli Security and protect against claims arising from all products and

services of the insured, or by its employees, agents, or contractors, and include

coverage (or no exclusion) for contractual liability. The limits disclosed herein shall

neitheiincrease nor decrease Consultant's liability as defined elsewhere in this
Agreement.

Consultant certifies that it now has Technology Errors and Omissions
Liability lnsurance in the amount of One Million Dollars ($1,000,000) per

claim/aggregate including Notification Costs, which shall cover the work to be
performed p=ursuant to thls Agreement and that it will keep such insurance or its
equivalent ih effect at all timesduring performance of said Agreement and until two

(2) years following acceptance of the completed project by Board.

Each policy shall inctude a 10-days' notice of cancellation for nonpayment

of premium and i 3O-days' notice of cancellation for any other reasons may be

submitted.

Notice of occurrences of claims under the policy shall be made to the Risk

Manager of City's Harbor Department with copies to the City Attorney's office.
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B. lnsurance Procured Sy CIonsultant on Eph.?lf a.f Oitv

ln addition to.and not as a substitute for, or limitation of, any of the indemnity

obligations imposed by Article 9, and where Consultant is required to name the City of
Los-Angeles l-iarbor Department, its officers, agents and employees as Primary additional

insured-s on any insurance policy required by this Agreement, Consultant shall cause City

to be named as an additional insured on all policies it procures in connection with this

Article 10. Consultant shall cause such additional insured status to be reflected in the
o1ginal policy or by additional insured endorsement (CG 2010 or equivalent) substantially

as follows:

"Notwithstanding any inconsistent statement in the policy to which this
endorsement is attached, or any endorsement or certificate now or hereafter

attached hereto, it is agreed that City, Board, their officers, agents and employees,
are additional insureds hereunder, and that coverage is provided for all contractual

obtigations, operations, uses, occupations, acts and activities of the insured under

Agreement No. _, and under any amendments, modifications, extensions or
renewals of said Agreement regardless of where such contractual obligations,

operations, uses, occupations, acts and activities occur.

"The policy to which this endorsement is attached shall provide a 10'days'
notice of canceliation for nonpayment of premium, and a 30-days' notice of
cancellation for any other reasons to the Risk Manager.

"The coverage provided by the policy to which this endorsement is attached
is primary coverage and any other insurance carried by City is excess coverage;

"ln the event of one of the named insured's incurring liability to any other of
the named insureds, this policy shall provide protection for each named insured

against whom claim is or may be made, including claims by other named insureds,
in ttre same manner as if separate policies had been issued to each named

insured. Nothing contained herein shall operate to increase the company's limit of
liability; and

"Notice of occurrences or claims under the policy shall be made to the Risk

Manager of City's Harbor Department with copies to the City Attorney's Office'"

C. Reqlrired Features of Coverag.es,

lnsurance procured by Consultant in connection with this Article 10 shall include

the following features:

(1) A$*pntghle Evidence and APprBvAI"gf lnsugngg

Electronic submission is the required method of submitting Consultant's

insurance documents. Consultant's insurance broker or agent shall register with
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the City's online insurance compliance system KwikComply at

hltos:llkwikcomolv.Org/ and submit the appropriate proof of insurance on

Consultant's behalf.

Upon request by City, Consultant shall furnish a copy of the b.inder of

insurance and/or a full certiiied policy for any insurance policy required herein.

This obligation is intended to, and shali, survive the expiration or earlier termination

of this Agreement.

(21 Carrier Requirements

All insurance which Consultant is required to provide pursuant to this

Agreement shall be placed with insurance carriers authorized to do business in the

Siate of California and which are rated A-, Vll or better in Best's lnsurance Guide.

Carriers without a Best's rating shall meet comparable standards in another rating

service acceptable to CitY..

(3) Notice of Cancellation

For each insurance policy described above, Consultant shallgive a 1O-day

prior notice of cancellation or reduction in coverage for nonpayment_of premium,

and a 30-day prior notice of cancellation or reduction in coverage for any other

reason, by wriften notice via registered mail and addressed to the City of Los

Angeles Harbor Department, Atth: Risk Manager and the City Attorney's Office,

425 S. Palos Verdes, Street, San Pedro, California 90731.

(4) Modification-Pf Coversge

Executive Director, at his or her sole reasonable discretion, based upon

recommendation of independent insurance consultants to City, may increase or

decrease amounts and types of insurance coverage required hereunder at any

time during the term heieof by giving ninety (90) days' prior written notice to

Consultant.

(5) Ren$wql,,PJPolicies

At least thirty (30) days prior to the expiration of any policy required by this

Agreement, Consultant shall renew or extend such policy in accordance with the

reluirements of this Agreement and direct their insurance broker or agent to

submit to the City's online insurance compliance system KwikComply at

hltos:/lkwikqqrflplv.orql a renewal endorsement or renewal certificate or, if new

ffibtained,evidenceofinsuranceasspecifiedabove'lf
Consultant neglects or fails to secure or maintain the insurance required above,

Executive Director may, at his or her own option but without any obligation,.obtain

such insurance to proGct City's interests. The cost of such insurance shall be

deducted from the next payment due Consultant'
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(6) Limits of Coverage

lf Consultant maintains higher limits than the minimums required by this

Agreement, C1y requires and shlll be entitled to coverage for the higher limits

miintained by bonsultant, Any available insurance proceeds in excess of the

specified minimum limits of insuiance and coverage shall be available to City.

D. Rioht to Self-ln$,H,re

Upon written approval by the Executive Director, Consultant may self-insure if the

following conditions are met:

1. Consultant has a formal self-insurance program in place prior to
execution of this Agreement. lf a corporation, Consultant must have

a formal resolution of its board of directors authorizing self-

insurance.

2. Consultant agrees to protect the City, its boards, officers, agents and

employees at the same level as would be provided by full insurance

with respect to types of coverage and minimum limits of liability

required by this Agreement.

3. , Consultant agrees to defend the City, its boards, officers, agents and

employees in any lawsuit that would otherwise be defended by an

insurance carrier.

Consultant agrees that any insurance carried by Department is

excess of Consultant's self-insurance and will not contribute to it.

Consultant provides the
administrator.

name and address of its claims

Consultant submits its most recently filed 10-Q and its 10-K or
audited annual financial statements for the three most recent fiscal

years prior to Executive Director's consideration of approval of self-

insurance and annually thereafter.

Consultant agrees to inform Department in writing immediately of any

change in iti status or policy which would materially affect the
protection afforded Department by this self-insurance.

Consultant has complied with all laws pertaining to self-insurance'

4

5

6

7
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E. Accid"e,nt RpPprts

Consultant shall report in writing to Executive Director within fifteen (15) calendar
days after it, its officers or managing agents have knowledge of any accident or

ociurrence involving death of or injury to any person or persons, or damage in excess of
Five Hundred Dollais ($500.00) to property, occurring upon the premises, or elsewhere

within the Port of Los Angeles if Consultanl's officers, agents or employees are involved

in such an accident or odcurrence. Such report shall contain to the extent available (1)

the name and address of the persons involved, (2) a general statement as to the nature

and extent of injury or damage, (3) the date and hour of occurrence, (4) the names and

addresses of khown witnesies, and (5) such other information as may be known to

Consultant, its officers or managing agents.

11. TFRMINAIIql[PR$/lsl_QN

The Board of Harbor Commissioners, in its sole discretion, shall have the right to

terminate and cancel all or any part of this Agreement for any reason upon giving the

Consultant ten (10) days' advance, written notice of the Board's election to cancel and

terminate this Agreement. lt is agreed that any Agreement entered into shall not limit the

right of the Citylo hire additionil consultants or perform the services described in this

Agreement either during or after the term of this Agreement.

12. PF"RSphlA"h SERVIp_.H AGRFEMENT

A. During the term hereof, Consultant agrees that it will not enter into other

contracts or perforir any work without the written permission of the Executive Director

where the work may conflict with the interests of the Department.

B. Consultant acknowledges that it has been selected to perform the Scope of

Work because of its experience, qu-alifications and expertise. Any assignment or other

transfer of this Agreement or any part hereof shall be void provided, however, that

Consultant m"y p-erm1 Subconsuitant(s) to perform portions of the Scope of Work in

accordance with Article 1. All Subconsultants whom Consultant utilizes, however, shall

be deemed to be its agents. Subconsultants'performance of the Scope of Work shall not

be deemed to release Consultant from its obligations under this Agreement or to impose

any obligation on the City to such Subconsultant(s) or give the Subconsultant(s) any rights

against the City.

13. AFFIRMATIVH....AC,TION

The Consultant, during the performance of this Agreement, shall not discriminate

in its employment practices against any employee or applicant for employment because

of employee's or applicant's race, religion, national origin, ancestry, sex, age, sex_ual

orientatioh, disability, marital status, domestic partner status, or medical condition' The

provisions of Section 10.8.4 of the Los Angeles Administrative Code shall be incorporated
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and made a part of this Agreement. All subcontracts awarded shall contain a like

nondiscrimination provision. See Exhibit D.

14. SMALLA/ERY SMALL BUSINE-SS,,,.ENTERPRISE PRO$RAM ANU,, L-OSAL

BgSINESS PREFERENCE P.ROGRAM

It is the policy of the Department to provide Small Business Enterprises (SBE),

Very Small ausiness Enterprises (VSBE) and Minority-Owned, Women-Owned, Disabled

Veteran Business Enterprises and all Other Business Enterprises
(MBEMBE/DVBE/OBE) an equal opportunity to participate in the performance of all City

contracts in all areas where such contracts afford such participation opportunities'

Consultant shall assist the City in implementing this policy and shall use its best efforts to

afford the opportunity for SBEs, VSBEs, MBEs, WBEs, DVBEs, and OBEs to achieve
participation.in subcontracts where such participation opportunities p_resent themselves

and aitempt to ensure that all available business enterprises, including SBEs, VSBES,

MBEs, WBEs, DVBEs, and OBEs, have equal participation opportunity which might be
presented under this Agreement. See Exhibit E.

It is also the policy of the Department to support an increase in local and regional
jobs. The Department's Local Business Preference Program aims to benefitthe Southern

balifornia region by increasing jobs and expenditures within the local and regional private

sector. Coniultant shall assistthe City in implementing this policy and shall use its best

efforts to afford the opportunity for Local Business Enterprises to achieve participation in

subcontracts where such participation opportunities present themselves.

NOTE: Prior to being awarded a contract with the City, Consultant and all

Subconsultants must be registered on the City's Contracts Management and

Opportunities Database, Regional Alliance Marketplace for Procurement (RAMP), at
http ://www. RAM P LA. o rg.

15. coNFLLcr QEINI_HBE$T

It is hereby understood and agreed that the parties to this Agreement have read

and are aware ofine provisions of Section 1090 et seq. and Section 87100 et seq' of the

Galifornia Government Code relating to conflict of interest of public officers and

employees, as well as the Los Angeles Municipal Code (LAMC) Municipal Ethics and

Confliit of lnterest provisions of SeCtion 49.5.1et seq. and the Conflict of lnterest Codes

of the City and the Department. All parties hereto agree that they are unaware of any

financial or economic interest of any public officer or employee of City relating to this

Agreement. Notwithstanding any other provision of this Agreement, it is further
uiderstood and agreed that ii such financial interest does exist at the inception of this

Agreement, City may immediately terminate this Agreement by giving written notice

thereof.

During the term of this Agreement, Consultant shall inform the Department in

writing when Consultant, or any of its Subconsultants, employs or hires in any capacity,

13



and for any length of time, a person who has worked for the Department as a

Commissioner, officer or employee. Said notice shall include the individual's name and

current position and their prior position and years of employment with the. Department.

Written notice shall be provided by Consultant to the Department within thirty (30) days

of the employment or hiring of the individual.

16 F

Consultant shall at all times in the performance of its obligations comply with all

applicable laws, statutes, ordinances,. rules and regulations, and with the reasonable

requests and directions of Executive Director.

17. GOVERNING LAW / VENUE

This Agreement shall be governed by and construed in accordance with the laws

of the State oi California, withoui reference to the conflicts of law, rules and principles of

such State. The parties agree that all actions or proceedings arising in connection with

this Agreement shall be tiied and litigated exclusively in the State or Federal courts

located in the County of Los Angeles, State of California, in the judicial district required

by court rules.

18. TRADEMARKS, COFY*IGHTS. AND PATENTS

Consultant agrees to save, keep, hold harmless, protect and indemnify the City

and any of its officers or agents from any damages, cost, or expenses in law or equity
from iniringement of any patent, trademark, service mark or copyright of 9ny person or
persons, or corporationi in consequence of the use by City of any materials supplied by

Consultant in the performance of this Agreement.

19. PROPRIETARYINF.ORMATIQN

A. Writings, as that term is defined in Section 250 of the California Evidence

Code (including, without limitation, drawings, specifications, estimates, reports, records,

reference material, data, charts, documents, renderings, computations, computer tapes

or disks, submittals and other items of any type whatsoever, whether in the form of writing,

figures or delineations), which are obtained, generated, compiled or derived in connection

wittr tl',is Agreement (iollectively hereafter referred to as "propertY"), are owned by City

as soon aslhey are developed, whether in draft or finalform. City has the right to use_or

permit the use of property and any ideas or methods represented by such property f9r
any purpose and'at'anytime wiihout compensation other than that provided in this

ngi.e'embnt. Consultant hereby warrants and represents that City at alltimes owns rights

privided for in this section fiee and clear of all third-party claims whether presently

existing or arising in the future, whether or not presently known. Consultant need not

obtain-for City thL right to use any idea, design, method, material, equipment or other

matter which ls the sirOlect of a vaiid patent, unless such patent is owned by Consultant

or one of its employees, or its Subconsultant or the Subconsultant's employees, in which

14



case such right shall be obtained without additional compensation. Whether or not

Consultant's initial proposal or proposals made during this Agreement are accepted by

City, it is agreed that all information of any nature whatsoever connected with the Scope

of Work, rdgardless of the form of communication, which has been or may be given by

Consultant,-its Subconsultants or on either's behalf, whether prior or subsequent to this

Agreement becoming effective, to the City, its boards, officers, agents or employees, is

n6t giu"n in confideice. Accordingly, City or its designees may use or disclose such

information without liability of any kind, except as may arise under valid patents-

B. lf research or development is furnished in connection with this Agreement

and if, in the course of such research or devetopment,_patentable worf Pr!.duct is

proOu6ed by Consultant, its officers, agents, employees, or Subconsultants, the City shall

i-raue, without cost or expense to it, an irrevocable, non-exclusive.royalty-free license to

make and use, itself or by anyone on its behalf, such work prodggt in conneclion with any

ictiv1y now or hereafter 6ngaged in or permitted by City. UPol City s request, Consultant,

at its 6ole cost and expens6, thall promptly furnish or obtain from the appropriate person

a form of license satidfactory to the City. lt is expressly understood and ag_reed that, as

Oetrryeen City and Consult'ant, the referenced license shall arise for City's benefit

immediately upon the production of the work product, and is not dependent on the written

license spetiti'eO above. City may transfer such license to its successors in the operation
or ownership of any realor p-ersonal property now or hereafter owned or operated by City.

20. coNFlD-ENrlAL[r,

The data, documents, repofts, or other materials which contain information relating

to the review, documentation, analysis and evaluation of the work described in this

Agreement and any recommendations made by Consultant relative thereto shall be

cdnsidered confidentiat and shall not be reproduced, altered, used or disseminated by

Consultant or its employees or agents in any manner except and only to the extent

necessary in the performance of the work under this Agreement. In addition, Consultant

is requireb to safeguard such information from access by unauthorized personnel'

21. NgrqEq

ln all cases where written notice is to be given under this Agreement, service shall

be deemed sufficient if said notice is deposited in the United States mail, postage prepaid.

When so given, such notice shall be effective from the date of mailing of the same. For

the purpoies hereof, unless otherwise provided by notice in writing from the respective

parties,' notice to the Department shall be addressed to Director of lnformation

Technology, Los Angeles Harbor Department, P.O. Box 151, San Pedro, California

90733-0151, and notice to Consultant shall be addressed to it at the address set forth

above. lrtoti'ring herein contained shall preclude or render inoperative service of such

notice in the manner provided by law.
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22. TAXPAYER lpENIFlCATlO"tl NUM,BER (TlN)

The Internal Revenue Service (lRS) requires that all consultants and suppliers of

materials and supplies provide a TIN to the party that pays them. Consultant declares

that it has an authorized TIN which shall be provided to the Department prior to payment

under this Agreement. No payments will be made under this Agreement without a valid

TIN.

23. SERV|CE CONTRACTOR W9_RKFR R"HTENTIoN PgLlcY- ANP, LIVU'IG WA-Q,E

POLICY RFOU!REMENTS

The Board of Harbor Commissioners of the City of Los Angeles adopted

Resolution Nos. 19-8419 and 19-8420 on January 24, 2019, adopting the provisions of
Los Angeles City Ordinance No. 185356 relating to Service Contractor Worker Retention
(SCWR], Sectioh 10.36 et seq. of the Los Angeles Administrative Code, as the policy of
tne Oepirtment. Further, Charter Section 378 requires compliance with the City's Living

Wage iequirements as set forth by ordinance, Section 10.37 et seq. of the Los Angeles

Administrative Code. Consultant shall comply with the policy wherever applicable.

Violation of this provision, where applicable, shall entitle the City to terminate this

Agreement and otherwise pursue legal remedies that may be available'

24

The Consultant and/or any Subconsultant are obligated to fully comply with all

applicable state and federal employment reporting requirements for the Consultant and/or

Subconsulta nt's employees.

The Consultant and/or Subconsultant shall certify that the principal owner(s) are in

compliance with any Wage and Earnings Assignment Orders and Notices of Assignments

applicable to them personally. The Consultant and/or Subconsultant will fully comply with

ail'lawfully served Wage and Earnings Assignment Orders and Notices of Assignments

in accordance with Cal. Family Code Sections 5230 et seq. The Consultant or

Subconsultant will maintain such compliance throughout the term of this Agreement.

25. EOUAL BENEFITS POLICY

The Board of Harbor Commissioners of the City of Los Angeles adopted

Resolution No. 6328 on January 12, 2005, agreeing to adopt the provisions of

LosAngeles City Ordinance No. 172,908, as amended, relating to Equal Benefits,

Section 10.8.2.1 et seq. of the Los Angeles Administrative Code, as a policy of the_

Department. Consultant shall comply with the policy wherever applicable. Violation of

this policy shall entitle the City to terminate any Agreement with Consultant and pursue

any and all other legal remedies that may be available. See Exhibit F.
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26. COMPLIAN0F WITH Lps ANcrLrS CffY CHARTHR sECTloN.*20-{cX12t

The Consultant, Subconsultants, and their Principals are obligated to fully comply

with City of Los Angeles Charter Section a70G)(2) and related ordinances, regarding

limitations on campaign contributions and fundraising for certain elected City officials or

candidates for electel City office if the agreement is valued at $100,000 or more and

requires approval of a City elected official. Additionally, Consultant is required to provide

and update certain information to the City as specified by law. Any Consultant subjec-t to

Charter Section 47O(c)(12), shall include the following notice in any contract with a

subconsultant expected to receive at least $100,000 for performance under this

Agreement:

Notice Regarding Los Angeles Campaign Contribution and Fundraising

Restrictions

As provided in Charter Section a70@)(12) and related ordinances, you are

a subconsultant on Harbor Department Agreement No.

. Pursuant to City Charter Section 470(cl(12), subconsultant and

its princtpals are prohibited from making campaign contributions and

fundraising for certain elected City officials or candidates for elected City

office for 12 months after the Agreement is signed. Subconsultant is

required to provide to Consultant names and addresses of the

subconsultant's principals and contact information and shall update that
information if it ihanges during the 12 month time period. Subconsultant's
information must ne provided to Consultant within 10 business

days. Failure to comply may result in termination of the Agreement or any

other available legal remedies including fines. lnformation about the

restrictions may be found at the City Ethics Commission's website

at http :l/ethies-,fRqitviprg/ o r by ca I lin g 21 3-97 8- 1 960.

Gonsultant, Subconsultants, and their Principals shall comply with these

requirements and limitations. Violation of this provision shall entitle the City to terminate

this Agreement and pursue any and all legal remedies that may be available.

27. STATE TTpELANpS QRANTS

This Agreement is entered into in furtherance of and as a benefit to the State

Tidelands erant and the trust created thereby. Therefore, this Agreement is at alltimes
subject to the limitations, conditions, restrictions and reservations contained in and

preicribed by the Act of the Legislature of the State of California entitled "An Act Granting

io the City oi Los Angeles theTidelands and Submerged Lands of the State Within the

Boundaries of Said City," approved June 3, 1929 (Stats. 1929, Ch. 651), as amended,

and provisions of Article Vt otine Charter of the City of Los Angeles relating to such lands.

Consultant agrees that any interpretation of this Agreement and the terms contained

herein must be consistent with such limitations, conditions, restrictions and reservations.
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28. TNTEGRATIqN

This Agreement contains the entire understanding and agreement between the

parties heretiwith respect to the matters referred to herein. No other representations,

covenants, undertakings, or prior or contemporaneous agreements, oral or written,

regarding such matters which are not specifically contained, referenced, and/or

iniorporited into this Agreement by reference shall be deemed in any way t9 exist or bind

any of the parties. gacn party acknowledges that it has not been induced to enter into

the Agreement and has not executed the Agreement in reliance upon any promises,

repreJentations, warranties or statements not iontained, referenced, and/or incorporated

inio the Agreement. THE PARTIES ACKNOWLEDGE THAT THIS AGREEMENT lS

INTENDED TO BE, AND IS, AN INTEGRATED AGREEMENT.

2e. SEVEBABIL!,rJ

Should any part, term, condition or provision of this Agreement be declared or

determined by any'court of competent jurisdiction to be invalid, illegal or incapable of

being enforced by bny rule of law, public policy, or city charter, the validity of the remaining

parti terms, 
"onditiohs 

or provisions of this Agreement shalt not be affected thereby, and

such invaliO, ittegat or unenforceable part, term, condition or provision shall be treated as

follows: (a) if sudn part, term, condition or provision is immaterialto this Agreement, then

such part, ierm, condition or provision shall be deemed not to be a part of this Agreement;

or (bj if such part, term, condition or provision is material to this Agreement, then the
p"tti6r shall ievise the part, term, condition or provision so as to comply with the

applicable law or public policy and to effect the original intent of the parties as closely as

possible.

30. qQt{sTRUcTloN oF ASREHMENT

This Agreement shall not be construed against the party pre,paring the same, shall

be construed without regard to the identity of the person who drafted such and shall be

construed as if all partieJhad jointly prepared this Agreement and it shall be deemed their
joint work produci; each and every provision of this Agreement shall be construed as

itrougtr all of the parties hereto participated equally in the drafting hereof; and any

unce-rtainty or ambiguity shall not be inteipreted against any one party. As a result of the

foregoing, any rule of construction that a document is to be construed against the drafting

party shall not be applicable.

31. TIT-LESAND.CAPTIoNS

The parties have inserted the Article titles in this Agreement-onlyas a matter of

convenience and for reference, and the Article titles in no way define, limit, extend or

describe the scope of this Agreement orthe intent of the parties in including any particular

provision in this Agreement.
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32. MQprFlsATlsN lN WRlrlN#

This Agreement may be modified only by written agreement of all parties. Any

such modifications are subject to all applicable approval processes required by, without

limitation, City's Charter and City's Administrative Code.

33. WAIVER

A failure of any party to this Agreement to enforce the Agreement upon a breach

or default shall not waive the breach or default or any other breach or default. All waivers

shall be in writing.

34. EXHIBIT$:ARTICLE$

Allexhibits to which reference is made in this Agreement are deemed incorporated
in this Agreement, whether or not actually attached. To the extent the terms of an exhibit

conflict with or appear to conflict with the terms of the body of the Agreement, the terms

of the body of the Agreement shall control. References to Articles are to Articles of this

Agreement unless stated otherwise,

35

This Agreement may be executed in any number of counterparts, each of which

shall be deemed an original and all of which shall constitute together one and the same

instrument.

uH
IIII
uil
llll (Signature Pagefollows)
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lN WITNESS WHEREOF, the parties hereto have executed this Agreement on the
date to the left of their signatures.

THE CITY OF LOS ANGELES, by its
Board of Harbor Commissioners

Dated,: 2023 By:
EUGENE D. SEROKA
Executive Director

Attest:
AMBER M, KLESGES
Board Secretary

KNIGHT MMUNICATIONS, INC.

Dated: 2023 By:

tl
(PrinVtype name and title)

Attest:

,,.,R.$+t,rft-..,r ', l?,(nwJl,/=-t f cro
(PrinUtype name and title) (

APPROVED AS TO FORM AND LEGALITY

F
Y

T

Attachments

Rev.12121122

2423
, City AftorneyIN
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23t24 lgo
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2st26 l$t oo,ooo
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#

#

FY: Amount:

317123
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0640 Fac. #

Slidly *rd by FEd e

Yfu, fS?023030715:m:s

Approved:

by:

Funds Available:

Attachment 1 - Budget Stamp lnformation

Knight Communications - Budget Stamp lnformation

22t23 $72,000

23124 $72,000

24t25 $80,000

25126 $88,000
*TOTAL $312,000

For Acct Div: Use Onlv:

Ver:ified by:

Verified Funds Available:

Date Approved:

, -- MeldvMUodd"-W
- 

Dgtult silrd by F€nk &
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FY: Amount:
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Fac. #

Account # 54110

Ctr/Div # 0640

Proj/Prog # 000
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22t2s l$421,000

23t24 l$1,700,000

24t25 l$1,768,000

25t26 l$1,364,000

"TOTAL l$ 5,253,000

::ri:::,:::: !!:

#

FY:

# 000

# 54310 W.O. #

0640 Fac. #
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Scope of Work

Knight understands that our staff will be working under the lnformation Technology Division (lTD) of the

Hjri* Depadment anO ttriitas1s assigned undJr the contract will support the Port Police Division, but all

directives would be issued by either the ITD's Ghief lnformation Officer or a designee.

Knight will provide the following support staff to the Port Police'

. Three (3) Maintenance Technicians

. Two (2) lnstallation Technicians
r One (1) Radio knowledgeable administrative staff person

. One (1) Motorola Radio Technician
r As-Needed Subject Matter Experts: technicians, engineers, project

managers, network experts, systems analysts, and others

Services provided on-site are subject to all current Los Angeles CoYryy Department of Public

Health Officer Orders and all City of Los Angeles COVID-19+elated Orders and Ordinances

applicable at the time.

A breakdown of each support staff personnel is listed below.

Responsibilities:
Dp,gp *pge, opnqtql pvstemgexpqlipe.

locator, 1o 1vid console s,icleveh phonesys dispatch ingS CAD/RMS CA'/CM,MDCN,upports
Portr an dserviceMonito supportnetworksanduS

Police activities related to the aforementioned systems.

Also responsible for responding to service calls (2417), as stated below:

. 'Emergency 
Calis - Catts that warrant immediate repair, as determined by the Chief lnformation

Officei (Clb) or 
-esignee, 

will require that a qualified service representative arive on site within

two (2) i ouri from thi time the call is acknowledged by the service representative via telephone.

Routine Calls - Routine calls, as determined by the CIO or designee, shall be acknowledged by

phone within one (1) hour and, at the discretion of the CIO or

designee, response may be deferred to the start of the following business day.

I

Schedule: Fulltime, 40 hours per week

Location : Port Police Headquarters, 300 Centre Street, San Pedro

Billing: Hours will be charged in a monthly lump sum and should be invoiced monthly'

The invoice will be sent to the lnformation Technology Division for signature and processing

Knight Communications I Port of Los Angeles
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Responsibilities:
Does have n etwp"Jl$,eJpeilisp.

Supports CAD/RMS, MDCN, CA/CM, vehicle locator, VidSys, dispatching consoles, 91'1 phone system,

subsystems, and respective networks. Monitor, service and support Port Police activities related to the

aforementioned sYstems.

Also responsible for responding to service calls (2417), as stated below:

. Emergency Calts - Calls that warrant immediate repair, as determined by the Chief lnformation

Officei (Clb) or designee, will require that a qualified service representative arrive on site within

two (2) irour! trom the time the calt is acknowledged by the service representative via telephone.

. Routine Calls - Routine calls, as determined by the CIO or designee, shall be acknowledged by

phone within one (1) hour and, at the discretion of the CIO or

designee, response may be deferred to the start of the following business day.

Schedule: Full time, 40 hours per week

Location : Port Police Headquarters, 300 Centre Street, San Pedro

Billing: Hours willbe charged in a monthly lump sum and should be invoiced monthly.

The invoice will be sent to the lnformation Technology Division for signature and processing

Also responsible for responding to service calls (2417)' as stated below:
r Emergency Calis - Cails that wanant immediate repair, as determined by the Chief lnformation C

or deiignel, will require that a qualified service representative arrive on site within two (2) hot'

time the call is acknowledged by the service representative via telephone.

r Routine Calls - Routine calls, as determined by the CIO or designee, shall be acknowledged
within one (1) hour and, at the discretion of the CIO or
designee, response may be deferred to the start of the following business day.

Schedule: Part time, 20 hours per week

Location : Port Police Headquarters, 300 Centre Street, San Pedro

Responsibilities:
Responsible for visual inspection, functional testing, assembly/disassembly, and cleanup of the

equipment.

Supports CAD/RMS, MDCN, CA/CM, vehicle locator, VidSys, dispatching consoles, 911 pho19 system,

subsystems, and respective networks. Monitor, service and support Port Police activities related to the

Billing: Hours should be charged in a monthly lump sum and should be invoiced monthly.

The invoice should be sent to the lnformation Technology Division for signature and processing'

Knight Communications I Port of Los Angeles



Responsibilities:
lnstall, troubleshoot, and support Motorola mobile radios, MDTs (Mobile Data Terminals), cameras,

Wireless components and supporting systems installed in Port Police vehicles, boats, and motorcycles.

Will do installation, modifications, visual inspection, alignment, and testing of these mobile

systems including the wireless communication network. Must have vehicle maintenance and installation

expertise.

Schedule: Full time, 40 hours per week

Location: Port Police Headquarters, 300 Centre Street, San Pedro

Billing: Hours will be accrued monthly, and should be invoiced monlhly. The invoice will be sent to the

lnformation Division for signature and

Responslbilities:
Helps with inventory, boxing and unboxing, shipping and receiving items, processing internaldeliveries,

maiching pack slip witfr placeC order, processing invoices, fonruarding invoice to lT Manager for signature

and payinent. Works with vendor to receive and verify delivered items, authenticate invoices with

received items, and verify invoices against the contract.

Will also assist Port Police personnelwith equipment delivery and pick up, and other related tasks.

Schedule: Fulltime, 40 hours week

Location: HarborAdministration Building, 425 S. Palos Verdes Street, San Pedro

Billing: Hours will be accrued monthly and should be invoiced monthly. The invoicewillbesentto

the lnformation Techno Division for and

Knight Communications I Port of Los Angeles



Responsibilities:
This position will be hired by the selected Consultant. Will inspect, verify the equipm.ent log, and test

Motoiola Radio systems to verify proper functioning for all existing Port Police radio sites and the

dispatching center.

Will report directly to the Motorola monitoring team if a malfunction is found in the system; they will create

a ticket with the Motorola team and will report the occurrence to the lT Manager.

Also responsible for responding to service calls (2417), as stated below:
r Emergency Calls - Calls that warrant immediate repair, as determined by the Chief lnformation

Officer (Clb) or designee, will require that a qualified service representative arrive on_site within

two (2) irouri trom tne time the call is acknowledged by the service representative via telephone,

Routine Calls , Routine calls, as determined by the CIO or designee, shall be acknowledged by

phone within one (1) hour and, at the discretion of the CIO or
designee, response may be defened to the start of the following business day.

a

Schedule: Part time, 20 hours per week, three week

Location: Varies. The location of the sites will be supplied when the contract with the selected

Consultant is in lace, due to reasons.

Billing: Hours will be charged in a monthly lump sum and should be invoiced monthly.

The invoice will be sent to the lnformation Technology Division for signature and processing

calls are included in the

Responsibilities:
port Potice personnel may need a Subject Matter Expert (SME) to help with existing projects

and tasks for a certain period of time. This person could be a technician, engineer, project manager'

ot' other redatabase arch c
Schedule: To Be Determined (As-Needed)

Location: Varies

Billing: An estimated number of hours will be set, and a directive must be issued by the lT Manager

r to the commencement of services.

Knight Communications I Port of Los Angeles



COVERAGE, MAINTANENCE AND WARRANTIES

Goverage and Equipment

Knight will, at our own expense, provide transportation ne.ed.s, certifications, and education costs, tools,

anJtest equipment necessary for on-site and off-site technical staff (technicians, engineers, computer

programmers, network engineers, etc.) to provide 24-hour support and the maintenance coverage'

Corrective Maintenance

Knight will be responsible for conducting preventive system inspections and immediate troubleshooting

and-ne.ur."ry repair if equipment malfinctions are observed. Equipment malfunction is defined as the

inanifiiy of tne inOiviOual components, subassemblies, or major items of the system to perform specific

functions including equipmeni failure caused by actions of operational personnel, the public, or

environmental conditions.
lf the problem is not equipment nor system issues (trouble like operator errors and similar), Knight

contractor will notify it to the CIO or designee'

Unscheduled maintenance shall include inspections and tests required to determine the extent of

any equipment matfunction, as well as the repair required to correct the problem.

lf a malfunction is detected with any equipment under an existing warranty contract, the appropriate

Technician shall immediately notiiy ttie'ClO or designee and the contact person for the existing

maintenance contract.

lf a malfunction is detected with any equipment under an existing warranty contract, the appropriate

Technician shall immediately notify the GIO or designee and order the necessary parUequipment

and remove/replace (R&R) i'i. tf tn6 sebcted Consultant does not have a specialized person to do

this repair, the contrbctor shall submit to the lT Manager a quotation for parts and associated

subcontractor labor. The clo will approve it and will issue a directive.

A trouble ticket shall be created for any irregular situation. The selected Consultant shall have a

trouble ticket system in place for such situations.

lf a system or subsystem already has an existing maintenance contract, or the equipment or system

is unier a manufatturer's warrinty, the Technician should inform the contractor/manufacturer of

any malfunction, create a trouble ticket, and follow up.

Preventive Maintenance

Knight understands and agrees that scheduled preventive maintenance and service includes, but is not

limiied to, inspecting, testiig, cleaning, adjustin!, repairing, acquiring replacement parts and scheduled

overtrauts as requirEd durin! the teng-ttr oftne maintenance service contract. This includes routine

cleaning of the server, PC viorkstations, installation of patches, patrol vehicle camera adjustments'

,"pl;..ft;ri 
"f 

harO drives (HD) with three years or more, and or replacement, visual inspection of cables

and replacement as needed', repl"""ment of UpS batteries with 4 years or more, equipment load testing

and comparison with standards'and other components associated with the system. Knight will not

schedule disruptive preventive maintenance during peak periods of operation.

Knight agrees to maintain all records of maintenance activities performed. Knight will maintain.an

orginize"O logbook that contains the history of maintenance and repair activities, and the duration, cause,

Knight Communications I Port of Los Angeles



ttlBfri:ti: .'i::fff' ;r.'.*i!;;'i"'siL?rli : :J:!: 
' '; : J)' '

and corrective action taken due to failure of any item. The log will contain all preventive and. routine

service work, rotation of equipment, and softwire updates. The records will be made available to the CIO

or designee ihrougn monthly'reports or upon request. All documentation will be submitted in hard copy

and electronic copy.

To ensure appropriate support, maintenance and/or system modifications, Knight guarantees-participation

by o1ginal equipment manufaiturers and/or original system integrators (Motorola, Cisco, VidSys,

Cradlepoint and others.

Hardware Management and Trouble Logging

Knight will inventory every piece of hardware and software that it is responsible for and share the

database with the Harbor Department.

Every trouble item will be logged into a web based help desk system provided by Knight and accessible

by Harbor Department emPloYees.

Every two weeks, Knight provide the contract manager with a status report to the lT Manager which

includes system statusind'trouble tickets. Knight agrJes that the report format will be coordinated with

the lT Manager

Backing up Data

Knight's Technicians will be able to back up system data and restore the system if necessary. An efficient

meiirod to back up and restore data will be proposed and will be coordinated with the lT Manager for

implementation.

Spare Parts

Knight will provide and maintain a spare parts inventory to properly service all aspects of the above

meitione6 iystems, taking in consideration the best industry practices. The spare parts inventory must

contain those items n"cj"sary for the normal course of operations, including restoration of all pads of

in-e syrt"r. All replacement parts will be new, The spare parts will be stored on-site as designated by the

ti Ujnager. Knight Technicians will record the status of all spare parts, Knight agrees that the spare parts

inventorf will beiome the property of the Harbor Department at the.conclusion of the contract term' Our

Technicians will recommeriO the spare parts inventory based on the best industry practices.

Documentation

ln the event the Harbor Department requests Knight make any additions or changes to a system during

the term of the contract, complete as-built drawings, including manufacturer's literature, training manuals,

maintenance manuals, wiring and cabling diagraris, networkand system diagrams, and an.in.ventory list

ot 
"it 

.qriprent provided, *iit O" require-d. Thlse diagrams will detail point-to-point connectivity for e,ach

device.'Knight will identify the manuiacturer, model, serial number, software version, and functions of the

components for each system and subsystem included in the list.

Knight agrees to be responsible for updating the existing documertation with any necessary technician

not6s, iniluding unique or non-standard equipment instillations. The existing documentation will be

upOat'eO with al] changes to equipment, iniluding additions, deletions, and moves' lf documentation does

not exist, Knight will glnerate ihi's documentation according to Harbor Department standards

Knight Communications I Port of Los Angeles



Equipment Replacement, Upgrades and Enhancements

Various components and equipment may require replacement during the term of the contract. All

labor associated with the replacement, upgrade or enhancement of the equipment will be billed at

the labor rates outlined in ihe fee schedule or in case of a subcontractor, and it will be billed

according to an agreed upon mark-up.

When components and equipment are replaced, the original warranty for the components and

equipment may no longer b6 valid. ln this case, it may be possible to purchase an extended

warranty. ITD will work with the manufaciurers to receive a quotation for the extended warranty.

Knight agrees to pay for this extended warranty, plus an agreed upon mark-up.

Knight agrees that all new installations will be inspected by the CIO or designee for quality of

wor-Xmanlnip and component and system functionality. Knight will be responsible for any

corrections io the installations that result from poor workmanship or non-adherence to City, State,

and/or Federal standards.

Knight will provide price estimates for future replacements, updates, and moves, in line item or unit

pricing format, prioi'to any work being performed. The pricing estimate, at a minimum, will include:

a desiription oi the work-to be performed, a complete equipment list with related prices for each

item, estimated labor hours, and any equipment required to complete the tasks. Any work

performed by a subcontractorwill also use the same format. Knight will not provide Lump sum price

quotations.

After many years of usage, some equipment (or even a system) is no longer warranted by the

manufacturer, resulting in a necessary hardware and firmware refresh. ITD will work with the

manufacturer to receirie an equipment'refresh quotation. Knight will pay for this refresh,,plus an

agreed upon mark-up. Knight understands that a directive will be issued by ITD before any
purchases are made.

Warranty

Knight will guarantee any additional work, including system enhancements, from inferior or faulty material

or viorkmaiship, and from work not in accordance with the manufacturer's specifications, for a minimum

of one-year from tfre date of written acceptance of the additional work. Knight understands that additional

work will be construed as anything added to the current system. Knight agrees that maintenance

coverage for additional equipmeni will be added to the contract at the end of the warranty period, and that

he chaige to add this equipment to the contract will be negotiated at that time,

Security Areas/Security ldentification

J Knight agrees that all personnel with access to security sensitive information may need to pass a

bac-t<grorlnO check performed by an entity deemed suitable by the Harbor Department. Knight

undeistands that its personnel will be required to perform work in areas that are "secure" from access

to the general public. ln such cases, it will be the responsibility Knight to colRlf with all.safety

regulaiions and best practices to include appropriate documentation, identification, and/or clearance

for allemployees.
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Safety Clearance

Knight understands and agrees that its personnel may be required to perform work in areas that have

,"f&y .ou6" requirementi, and that these requirements may vary by site and will be completed at our

""pun"". 
ln such cases where Knight is required to work in a "hazardous location," it will be the

reiponsibility of our firm to successlully complete the courses necessary to obtain appropriate

documentation, identification, andlor clearance for all employees'

Cybersecurity and lncident Response

Knight understands and agrees that we will be required to follow and apply cybersecu.rity best practices

whin implementing, mainiaining, and supporting all systems listed under the Port Police communication

Jystems'table, Xni6trt will communicate, responl and mitigate all cybersecurity incidents related to the
port police communication systems anO sndtt notify the liManager, CIO and/or designee immediately

Biweekly Report

Knight's Technicians from each group will submit a biweekty report to the lT Manager repofting relevant

"u"irts. 
Knight understands thatihe Biweekly repods are required when work is performed during the

duration of the contract and that this is a mandatory requirement.

Single Point of Gontact

Knight will provide a single point of contact and a single phone number for emergency and non-

em6rg"n"y rupport. fnit witt be one of the full-time, on-site persolle!. The number will not change even

as th6 on call person changes from day to day. Once contacted, Knight will marshalthe appropriate

resources, wnitner it is Knilht's personnel or one of its subcontractors. Knight's single point of contact

will have i+ft pnon numbJrs tor ttre subcontractors. All the Knight's services (including those provided

by sub-contractors) shall be available24lT.

Response Time Standards

Knight designated single point of contact will be available by phone 24 hours a day and 7 days a

wedk. ln th6 event of 5 material service outage, the contractor personnel or appropriate subcontracior

will be onsite within 2 hours and remain until the issue is resolved'

Subcontracts and Vendors

Third pafty costs like subcontractors, will be billed to'the Harbor Department with the agreed upon mark-

up over cost when they are billed to Knight.

Special Projects and Tasks

Knight understands that the Port Police will occasionally require special tasks. Knight willprepare

a qiote for each task and submit it to the lT Manager for approval, and that any requests from the

port Police Division will go through this procedureWe unddrstand that a written directive from the

CIO or designee will be issued to Knight before any work is performed'
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Exhibit A (continued)

Negotiated Clarifications of Scope of Work

ln the event of any conflict or inconsistency between the terms of the above

provisions and these clarifications, these clarifications shall prevail:

1. Hxhi,bit 4, $copg of ,yll.sr\, p"Aqp 13

Knight Communications, lnc. agrees to the following responsibilities of the

supervisor:

The proposed supervisor, Ociel Nuoz, will provide supervisory oversight for the

Knight Communications, lnc. staff including, but not limited to, tracking

attendance, initialing time sheets, verifying worked hours, receiving information

and directions from the contract manager and/or the Port Police supervisor, and

turning in a biweekly report to the contract manager. All vacation and time-off

requeits made by Knight employees will require approval by the supervisor, who

will be responsible to provide adequate labor coverage.

2, FXhtbit A, $qp,pq*Bf :*lork, H, Bgdip Knpwledgp,ahle Adlniniplrati"-v".e,9taff

Reporting location is changed from "Harbor Administration Building, 425 S. Palos

Veides Street, San Pedro" to "Port Police headquarters, 300 Center Street, San

Pedro".

3. Exhibit A*,,S.pope of Wsrk, pgge.$ 14 and 19

Regular work hours for Maintenance Technician, FullTime and Radio

Knowledgeable Administrative Staff will be from 8:00 a.m, to 5:00 p.m., Monday

through Friday.

Maintenance Technician, Part-time, will work three days for a total of 20 hours

per week. Work hours will be from 8:00 a.m. to 4:00 p.m. for two days and 8:00

a.m, to 3:00 p.m. for one daY.

Work hours for lnstallation technicians, fulltime willbe from 7:00 a.m. to 3:30

p.m,, Monday through FridaY.

Flexible work hours for these Knight Communications, lnc. staff may be

requested and approved by the Port Police to meet the operational demands.
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4. Exhibit A. Qcope of Wo*

Harbor Department Chief lnformation Officer (ClO) or designee and the Port

Police management reserves the right to reassign Knight Communications, lnc

staff to work on the enhancement tasks on the systems supported under this

contract, provided the work will be done within their regular work hours.

5. FxhibitA,$cope of Wofr

ln addition to the systems listed in the Scope of Work Sections B, C, and D,

Knight Communications, lnc. is responsible for functioning as the primary point
of contact for the maintenance support of the following Port Police systems,

solutions, hardware or software:

r Axon Mobile Video Audio system, including wireless access points and

Ruckus software for video uploads from black and whites and docking

stations for video upload from the body worn cameras.
r Armorerlink Range Management System.
r MotorolaA/igilant mobile and fixed Automated License Plate Reader

solutions.
. Mobile solutions, including Cradlepoint modems, Netmotion, and JAMF

device management system.
r Los Angeles County Sheriff's Department supplied hardware/software,

including Bluecheck fingerprint capture and identification devices and

Justice Data lnterface Controlterminal in Port Police Dispatch Center.
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Exhibit B

Revised Cost ProPosal

Knight Communications lnc. is providing a pricing schematic that encompasses all the personnel and rates'

Please find below the estimated yearly costs for the 3-year term contract, with the option to extend for 2 years:

s455,995.44S37,999.62lmonth$rr+.oo/trour2
Maintenance
Technician (FullTime)

s8s,495/5857,L24.7Llmonlht" Sas,s/hour
Maintenance
Technician (Part Time)

S455,995.44$37,999.62lmonth2 Stta.oo/hourlnstallation Technician

$94,996,20$7,916.35/month$+z.s/hour1
Radio Knowledgeable
Administrative Staff
(FullTime)

s198,480S16,540.00/monthL NAMotorola Radio

Technician

As NeededAs NeededSr:g.oo/hourAs Needed
Subject Matter Experts
(As Needed)

S45,6oo53,800/monthN/A24x7 Support As Needed

s658,196,63s626,853.93s597,003.755541,500 s568,575
Maintenance
Technicians

$ss+,zzo.gss499,590 s527,877S456,ooo s478,800
lnstallation
Technicians

Si.09,974.37 S1i.5,473.085L04,737.50Sgs,zso
Radio Knowledgeable
Administrative Staff
(FullTime)

$95,ooo

S+s,ooos45,600 S45,6ooS+s,eoo24x7 Support s45,600

Page 1 of 2
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RATES

Pgrt Police Svstems Supnqrt

Base Monthly Fee

: 2417 Help Desk/Support
r Network, CAD& RMS applications, Mobile Data support services

r Coordination with other vendors to resolve problems (single point of contact)

Item Description Year 1 Year 2 Year 3 Year 4 Year 5

1 Monthly Fee S +s,gzs.oo s s1,181.2s $ 53,550.3i. Ss6,037.82 Sss,e+g.zz

5165 per hour 5170 per hour$160 per hour$150 per hour $155 per hourProiect Manager

$140 per hourS13o per hour 5135 per hour$125 per hourApplications Services $tzO per hour

$140 per hour$135 per hour$125 per hour $130 per hourEngineering Services $120 per hour

S58 per hour$56 per hour$52 per hour S54 per hourAdministrative
Services

$50 per hour

Per agreed ratePer agreed rate Per agreed ratePer agreed rate Per agreed rateOther Hourly Services

Per agreed

lump sum

amount

Per agreed

lump sum

amount

Per agreed

lump sum

amount

Per agreed
lump sum
amount

Per agreed

lump sum
amount

Items and Services

billed as lump sum

Not to exceed

5% over cost
Not to exceed

5% over cost
Not to exceed

5% over cost

Not to exceed
5% over cost

3'd Party Costs from
Motorola

Not to exceed

5% over cost
Not to exceed

10% over cost
Not to exceed
10% over cost

Not to exceed

10% over cost

Not to exceed
10% over cost

3d Party costs from
other vendors

Not to exceed

10% over cost

Description Year 1 Year 2 Year 3 Year 4 Year 5

Other Requirements As-Needed

All of the As-Needed rates stated above are not-to-exceed rates, The actual rates, which may be lower,

will be agreed to between the Harbor Department and Knight and stated in each task order'

Third party costs may include, but are not limited to:
o Software licenses, maintenance fees and vendor support contracts

o Hardware purchases, maintenance fees and vendor support contracts

o Parts, equipment and suPPlies

o Proprietary or specialized thlrd party expert services

o Other software, hardware or seryices that are not provided directly by Knight
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MONTHLY SUBCONSULTANT MONITORING REPORT

lnstructions: Please indicate the SBEA/SBE/MBEM/BE/OBE/DBE participation levels achieved for the month of covered by the referenced
contract number.

Contract No. Division Contractor Administrator

Contractor *Grnr rn Cnnf rar:f Tille/Proieef

Contract Amounl Start Date End Date

Total Amount lnvoiced to Date

SBE M andated Particioation Percentaqe SBE VSBE

Pronneod Subcontractor Percnnlana MBE WBE OBE DVBE.

Directions:

Original Proposed Percentage: Original Proposed Percentage oi Total Contract Amount

Amount Paid to Date Percentage: Percentage of Total Amount lnvoiced to Daie

Contract Amount Percentage; Percentage Paid to Date of Total Contract Amount

EXHIBIT C

ACTUALS

Contraci
Amount

Percentage

Amount Paid
to Date

Percentaqe
Amount Paid to Date

PROPOSED

Original
Proposed

Percenlage

Original Proposed
Amount

Grsp
SBE/VSBE/MBEIWBE/OB EDV

BE
Type of Work PerformedName of Subcontractor

1

2

3

4

5

6

7

8

o

10

. 
Group = 15gg1V*BE/h,|86/WB[]CB[InVBEIDBE) Rev 09/2111 1



EXH I B lr -: AF F I RMArlvE AsTl gN P ROG RAM, P Rpyls"lo-N-s

Sec. 10.8.4 Affirmative Action Program Provisions.

Every non-construction and construction Contract with, or on behalf of, the City of

Los Angeles for which the consideration is $25,000 or more shall contain the following

provisions which shall be designated as the AFFIRMATIVE ACTION PROGRAM

provisions of such Contract:

A. During the performance of a City Contract, the Contractor certifies and

represents that the Contractor and each Subcontractor hereunder will adhere to an

Affirmative Action Program to ensure that in its employment practices, persons are

employed and employees are treated equally and without regard to or because of race,

color, religion, national origin, ancestry, sex, sexual orientation, age, disability, marital

status, domestic partner status or medical condition.

1. This section applies to work or services performed or materials

manufactured or assembled in the United States.

2. Nothing in this section shall require or prohibit the establishment of new

classifications of employees in any given craft, work or service category.

3. The Contractor shall post a copy of Paragraph A., hereof, in conspicuous

places at its place of business available to employees and applicants for employment'

B. The Contractor shall, in all solicitations or advertisements for employees

placed, by or on behalf of, the Contractor, state that all qualified applicants will receive

consideration for employment without regard to their race, color, religion, national origin,

ancestry, sex, sexual orientation, age, disability, marital status, domestic partner status

or medical condition.

C. At the request of the Awarding Authority or the DAA, the Contractor shall

certify on an electronic or hard copy form to be supplied, that the Contractor has not

discriminated in the performance of City Contracts against any employee or applicant for

employment on the basis or because of race, color, religion, nationalorigin, ancestry, sex,

sexual orientation, ?g€, disability, marital status, domestic partner status or medical

condition.

D. The Contractor shall permit access to, and may be required to provide

certified copies of, all of its records pertaining to employment and to its employment

practices by the Awarding Authority or the DAA for the purpose of investigation to

asceftain compliance with the Affirmative Action Program provisions of City Contracts

and, upon request, to provide evidence that it has or will comply therewith.

E. The failure of any Contractor to comply with the Affirmative Action Program

provisions of City Contracts may be deemed to be a material breach of a City Contract.

The failure shall only be established upon a finding to that effect by the Awarding

1
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Authority, on the basis of its own investigation or that of the DAA. No finding shall be

made except upon a full and fair hearing after notice and an opportunity to be heard has

been given to the Contractor.

F. Upon a finding duly made that the Contractor has breached the Affirmative

Action Program provisions of a City Contract, the Contract may be forthwith cancelled,

terminated or suspended, in whole or in part, by the Awarding Authority, and all monies

due or to become due hereunder may be forwarded to and retained by the City of Los

Angeles. ln addition thereto, the breach may be the basis for a determination by the

Awlrding Authority or the Board of Public Works that the Contractor is a non-responsible

bidder or proposer pursuant to the provisions of Section 10.40 of this Code, ln the event

of such determination, the Contractor shall be disqualified from being awarded a contract

with the City of Los Angeles for a period of two years, or until he or she shall establish

and carry out a program in conformance with the provisions hereof.

G. ln the event of a finding by the Fair Employment and Housing Commission

of the State of California, or the Board of Public Works of the City of Los Angeles, or any

court of competent jurisdiction, that the Contractor has been guilty of a willful violation of

the California Fair Employment and Housing Act, or the Affirmative Action Program

provisions of a City Contract, there may be deducted from the amount payable to the

Contractor by the City of Los Angeles under the contract, a penalty of ten dollars for each

person for each calendar day on which the person was discriminated against in violation

of the provisions of a City Contract.

H. Notwithstanding any other provisions of a City Contract, the City of Los

Angeles shall have any and all other remedies at law or in equity for any breach hereof.

L The Public Works Board of Commissioners shall promulgate rules and

regulations through the DAA and provide to the Awarding Authorities electronic and hard

copy forms for the implementation of the Affirmative Action Program provisions of City

contracts, and rules and regulations and forms shall, so far as practicable, be similar to

those adopted in applicable Federal Executive Orders. No other rules, regulations or

forms may be used by an Awarding Authority of the City to accomplish this contract

compliance program.

J. Nothing contained in City Contracts shall be construed in any manner so as

to require or permit any act which is prohibited by law.

K. By affixing its signature to a Contract that is subject to this article, the

Contractor shall agree to adhere to the provisions in this article for the duration of the

Contract. The Awarding Authority may also require Contractors and suppliers to take part

in a pre-registration, pre-bid, pre-proposal, or pre-award conference in order to develop,

improve or implement a qualifying Affirmative Action Program.

1. The Contractor certifies and agrees to immediately implement good faith

effort measures to recruit and employ minority, women and other potential employees in
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a non-discriminatory manner including, but not limited to, the following actions as

appropriate and availabte to the Contractor's field of work. The Contractor shall:

(a) Recruit and make efforts to obtain employees through:

(i) Advertising employment opportunities in minority and other community

news media or other publications.

(ii) Notifying minority, women and other community organizations of

employment opportun ities.

(iii) Maintaining contact with schools with diverse populations of students to

notify them of employment opportunities.

(iv) Encouraging existing employees, including minorities and women, to refer

their friends and relatives,

(v) Promoting after school and vacation employment opportunities for minority,

women and other youth,

(vi) Validating alljob specifications, selection requirements, tests, etc.

(vii) Maintaining a file of the names and addresses of each worker referred to

the Contractor and what action was taken concerning the worker.

(viii) Notifying the appropriate Awarding Authority and the DAA in writing when a

union, with whom the Contractor has a collective bargaining agreement, has failed to refer

a minority, woman or other worker.

(b) Continually evaluate personnel practices to assure that hiring, upgrading,

promotions, transfers, demotions and layoffs are made in a non-discriminatory manner

so as to achieve and maintain a diverse work force.

(c) Utilize training programs and assist minority, women and other employees

in locating, qualifying for and engaging in the training programs to enhance their skills

and advancement.

(d) Secure cooperation or compliance from the labor referral agency to the

Contractor's contractual Affirmative Action Program obligations.

(e) Establish a person at the management level of the Contractor to be the

Equal Employment Practices officer. Such individual shall have the authority to

disseminate and enforce the Contractor's Equal Employment and Affirmative Action

Program policies,

(0 Maintain records as are necessary to determine compliance with Equal

Employment Practices and Affirmative Action Program obligations and make the records

available to City, State and Federal authorities upon request.
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(g) Establish written company policies, rules and procedures which shall be

"ncompissed 
in a company-wide Affirmative Action Program for all its operations and

Contracts. The policies shall be provided to all employees, Subcontractors, vendors,

unions and all others with whom the Contractor may become involved in fulfilling any of

its Contracts.

(h) Document its good faith effods to correct any deficiencies when problems

are experienced by the Contractor in complying with its obligations pursuant to this article.

The Contractor shall state:

(i) What steps were taken, how and on what date.

(ii) To whom those efforts were directed.

(iii) The responses received, from whom and when.

(iv) What other steps were taken or will be taken to comply and when.

(v) Why the Contractor has been or will be unable to comply.

2. Every contract of $25,000 or more which may provide construction,

demolition, renovation, conservation or major maintenance of any kind shall also comply

with the requirements of Section 10.13 of the Los Angeles Administrative Code.

L. The Affirmative Action Program required to be submitted hereunder and the

pre-registration, pre-bid, pre-proposal or pre-award conference which may be required by

the Awarding Authority shall, without limitation as to the subject or nature of employment

activity, be concerned with such employment practices as:

1. Apprenticeship where approved programs are functioning, and other on-

the-job training for non-apprenticeable occupations;

2. Classroom preparation for the job when not apprenticeable;

3, Pre-apprenticeshipeducationandpreparation;

4. Upgrading training and opportunities;

5. Encouraging the use of Contractors, Subcontractors and suppliers of all

racial and ethnic groups; provided, however, that any contract subject to this ordinance

shall require the Contractor, Subcontractor or supplier to provide not less than the

prevailing wage, working conditions and practices generally observed in private industries

in the Contractor's, Subcontractor's or supplier's geographical area for such work;

O. The entry of qualified women, minority and all other journeymen into the

industry; and
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7. The provision of needed supplies or job conditions to permit persons with

disabilities to be employed, and minimize the impact of any disability.

M. Any adjustments which may be made in the Contractor's work force to

achieve the requirements of the City's Affirmative Action Program in purchasing and

construction shall be accomplished by either an increase in the size of the work force or

replacement of those employees who leave the work force by reason of resignation,

retirement or death and not by termination, layoff, demotion or change in grade.

N. This ordinance shall not confer upon the City of Los Angeles or any Agency,

Board or Commission thereof any power not otherwise provided by law to determine the

legality of any existing collective bargaining agreement and shall have application only to

discriminatory employment practices by Contractors engaged in the performance of City

Contracts.

O. All Contractors subject to the provisions of this adicle shall include a similar
provision in all subcontracts awarded for work to be performed under the Contract with

the City and shall impose the same obligations including, but not limited to, filing and

reporting obligations, on the Subcontractors as are applicable to the Contractor. Failure

of the Contractor to comply with this requirement or to obtain the compliance of its
Subcontractors with all such obligations shall subject the Contractor to the imposition of
any and all sanctions allowed by law, including, but not limited to, termination of the

Contractor's Contract with the City.
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EXHIBIT

SMALLruERY SMALL BUSINESS ENTERPRISE PROGRAM
LOCAL BUSINESS PREFERENCE PROGRAM

(1) $MALIAIHFY $MALL BUSINH$.S ENTFRPRI$E .RBOG..BAM:

The Harbor Department is committed to creating an environment that provides all individuals and

businesses open access to the business opportunities available at the Harbor Department in a

manner that reflects the diversity of the City of Los Angeles. The Harbor Department's Small

Business Enterprise (SBE) Program was created to provide additional opportunities for small

businesses to participate in professional service and construction contracts. An overall

Department goai of 25o/o SBE participation, including 5% Very Small Business Enterprise (VSBE)

participation, has been establlshed for the Program. The specific goal or requirement for each

contract opportunity may be higher or lower based on the scope of work.

It is the policy of the Harbor Department to solicit participation in the performance of all service

contracts by all individuals and businesses, including, but not limited to, SBEs, VSBES, women-
owned business enterprises (WBEs), minority-owned business enterprises (MBEs), and disabled

veteran business enterprises (DVBEs). The SBE Program allows the Harbor Departmentto target
small business participation, including MBEs, WBEs, and DVBEs, more effectively. lt is the intent

of the Harbor Department to make it easier for small businesses to participate in contracts by

providing education and assistance on how to do business with the City, and ensuring that
paymenG to small businesses are processed in a timely manner. ln order to ensure the highest
participation of SBEIVSBE/MBE/WBE/DVBEs, all proposers shall utilize the Gity's
contracts management and opportunities database, the Regional Alliance Marketplace for
Procurement (RAMP), at http//rlnmr,RAilPLAiorq, to outreach to potential subconsultants'

The Harbor Department defines a SBE as an independently owned and operated business that
is not dominant in its field and meets criteria set forth by the Small Business Administration in Title

13, Code of Federal Regulations , Part 121, Go to www.sba.gov for more information. The Harbor

Department defines a VSge based on the State of California's Micro-business definition which is
1) a small business that has average annual gross receipts of $5,000,000 or less within the
previous three years, or (2) a small business manufacturer with 25 or fewer employees.

The SBE Program is a results-oriented program, requiring consultants who receive contracts from

the Harbor Department to perform outreach and utilize certified small businesses. Based on the
work to be performed, it has been determined that the percentage of small business
pafticipation will be _o/o, including _% VSBE participation. The North American lndustry

blassification System (NA|CS) Code for the scope of services is -""""""""""-.*".*" This NAICS Code

is the industry code that corresponds to at least 51% of the scope of services and will be used to

determine the size standard for SBE participation of the Prime Consultant. The maximum SBE

size standard for this NAICS Code is $- million.

Consultant shall be responsible for determining the SBE status of its subconsultants for purposes

of meeting the small business requirement. Subconsultants must qualify as an SBE based on

the type of services that they will be performing under the Agreement. All business participation

will be determined by the percentage of the total amount of compensation under the agreement
paid to SBEs. The ionsuitant shalinot substitute an SBE firm without obtaining prior approval of

ine City. A request for substitution must be based upon demonstrated good cause. lf substitution

is permitted, ionsultant shall endeavor to make an in-kind substitution for the substituted SBE.
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Consultant shall complete, sign, and submit as part of the executed agreement the attached
Affidavitand Consultant Description Form. The Atfidavit and Consultant Description Form, when
signed, will signify the Consultant's intent to comply with the SBE requirement. All SBEruSBE
firms must be certified by the time proposals are due to receive credit. ln addition all consultants
and subconsultants must be registered on the RAMP by the time proposals are due.

(2) LO_CAL-BU$INH,$$ pREFERFNCE PR9,S-MM:

The Harbor Department is committed to maximizing opportunities for local and regional
'businesses, as well as encouraging local and regional businesses to locate and operate within
the Southern California region. lt is the policy of the Harbor Department to support an increase
in local and regionaljobs. The Harbor Department's Local Business Preference Program (LBPP)

aims to benefit the Southern California region by increasing jobs and expenditures within the local
and regional private sector.

Consultants who qualify as a Local Business Enterprise (LBE) will receive an 8% preference on

any proposal for services valued in excess of $150,000, The preference will be applied by adding
8% of the total possible evaluation points to the Consultant's score. Consultants who do not qualify

as a LBE may receive a maximum 5% preference for identifying and utilizing LBE subconsultants.
Consultants may receive 1o/o prelerence, up to a maximum al 5o/o, for every 10% of or portion

thereof, of work that is subcontracted to a LBE. LBE subconsultant preferences will be determined
by the percentage of the total amount of compensation proposed under the Agreement.

The Harbor Department defines a LBE as:

(a) A business headquartered within Los Angeles, Orange, Riverside, San Bernardino, or
Ventura Counties. Headquartered shall mean that the business physically conducts and
manages all of its operations from a location in the above-named counties; or

(b) A business that has at least 50 full-time employees, or 25 full-time employees for specialty
marine contracting firms, working in Los Angeles, Orange, Riverside, San Bernardino, or
Ventura Counties.

ln order for Harbor Department staff to determine the appropriate LBE preference, Consultant
shall complete, sign, notarize (where applicable) and submit the attached Affidavit and Consultant
Description Form. The Affidavit and Consultant Description Form will signify the LBE status of the
Consultant and subconsultants.

ln the event of Consultant's noncompliance during the performance of the Agreement, Consultant
shall be considered in material breach of contract. ln addition to any other remedy available to
City under this Agreement or by operation of law, the City may withhold invoice payments to
Consultant until noncompliance is corrected, and assess the costs of City's audit of books and
records of Consultant and its subconsultants, ln the event the Consultant falsifies or
misrepresents information contained in any form or other willful noncompliance as determined by

City, City may disqualify the Consultant from participation in City contracts for a period of up to
five (5) years.
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AFFIDAVIT OF COMPANY STATUS

"The undersigned declares under penalty of perjury pursuant to the laws of the State of California that the following

information and information contained on the attached Consultant Description Form is true and correct and includes

all material information necessary to identify and explain the operations of

KNIGHT COMMUNICATIONS, INC.

Name of Firm

as well as the ownership and location thereof. Further, the undersigned agrees to provide complete and accurate

information regarding ownership in the named firm, and all of its domestic and foreign affiliates, any proposed changes

of the ownership and to permit the audit and examination of firm ownership documents, and the ownership documents

of all of its domestic and foreign affiliates, in association with this agreement,"

(1) Small/Very Small Business Enterprise Program: Please indicate the ownership of your company, Please check

all that apply. At least one box must be checked:

Essr Evser EHIer trwsE lovsr Ioer
A Small Business Enterprise (SBE) is an independently owned and operated business that is not dominant in its field

and meets criteria set forth by the Small Business Administration in Title 13, Code of Federal Regulations, Parl121.

A Very Small Business Enterprise (VSBE) is 1) a small business that has average annual gross receipts of $5,000,000

or less within the previous three years, or (2) a small business manufacturer with 25 or fewer employees.

A Minority Business Enterprise (MBE) is defined as a business in which a minority owns and controls at least 51% of

the business, A Woman Business (WBE) is defined as a business in which a woman owns and controls at least 510/o of

the business, For the purpose of this project, a minority includes:

(1) Black (all persons having origins in any of the Black African racial groups not of Hispanic origin);

(2) Hispanic (all persons of Mexican, Puerto Rican, Cuban, Central or South American or other Spanish Culture or

origin, regardless of race);

(3) Asian and Pacific lslander (all persons having origins in any of the original peoples of the Far East, Southeast

Asia, The lndian Subcontinent, or the Pacific lslands); and

(4) American lndian or Alaskan Native (all persons having origins in any of the original peoples of North America

and maintaining identifiable tribal affiliations through membership and participation or community identification),

A Disabled Veteran Business Enterprise (DVBE) is defined as a business in which a disabled veteran owns at least

51o/o ofthe business, and the dai[ business operations are managed and controlled by one or more disabled veterans.

An OBE (Other Business Enterprise) is any enterprise that is neither an SBE, VSBE, MBE, WBE, or DVBE.
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(2) Local Business Preference Program: Please indicate the Local Business Enterprise status of your company,

0nly one box must be checked:

ELer ENon-LBE

A Local Business Enterprise (LBE) is: (a) a business headquartered within Los Angeles, Orange, Riverside, San

Bernardino, or Ventura Counties; or (b) a business that has at least 50 full-time employees, or 25 full-time employees

for specialty marine contracting firms, working in Los Angeles, Orange, Riverside, San Bernardino, or Ventura Counties.

"Headquartered" shall mean that the business physically conducts and manages all of its operations from a location in

the above-named counties.

A Non-LBE is any business that does not meet the definition of a LBE.

Title: CEOSionature:

Printed Name. PAUL RAMAKRISHNAN Date Signed .12t20t2022
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Consu ltant Descri ption Form
PRIME CONSULTANT

Contract Title: Maintenance and Support for Police Communications Svstems

Business Name: Kniqht Communications RAMP lD#:17034

Award Total: Not known yet

Owner's Ethnicity: lndian Gender ![-Group:

Local Business Enterprise: YES 9 NO- (Check only one)

Primary NAICS Code: 541519

Address: 427 Yale Ave.. Suite: 201

City/State/Zip: Claremont, CA 91 71 1

County: Los Anqeles

Telephone: (909t 621-3559 FAX: (909)272-0835

Contact Person/Title: Paul Ramakrishnan/CEO

EmailAddress:

(Circle allthat apply)

RAMP ID#:
SUBCONSULTANT: N/A

Business Name:

Award Total: (% or $):

Services to be provided

Owner's Ethnicity: Gender _ Group: SBE VSBE MBE WBE DVBE OBE (Circle all that apply)

Local Business Enterprise: YES- NO- (Check only one)

Primary NAICS Code:

Address:

City/State/Zip:

County:

Telephone: ( ) FAX: ( )

Contact Person/Title:

EmailAddress:



EXHIBIT

Sec. 10.8.2,1. Equal Benefits Ordinance.

Discrimination in the provision of employee benefits between employees

with domestic partners and employees with spouses results in unequal pay for
equal work. Los Angeles law prohibits entities doing business with the City from

discriminating in employment practices based on marital status and/or sexual

orientation. ine City's departments and contracting agents are required to place

in all City contracts a provision that the company choosing to do business with

the City agrees to comply with the City's nondiscrimination laws.

It is the City's intent, through the contracting practices outlined in this

Ordinance, to assure that those companies wanting to do business with the City

willequalize the total compensation between similarly situated employees with

spouses and with domestic partners. The provisions of this Ordinance are
designed to ensure that the City's contractors will maintain a competitive
advantage in recruiting and retaining capable employees, thereby improving the
quality oi the goods and services the City and its people receive, and ensuring
protection of the City's property.

(c) Equal Benefits Requirements.

(1) No Awarding Authority of the city shall execute or amend any
Contract with any Contractor that discriminates in the provision of Benefits
between employees with spouses and employees with Domestic Partners,
between spouses of employees and Domestic Partners of employees, and

between dependents and family members of spouses and dependents and family
members of Domestic Partners.

(21 A Contractor must permit access to, and upon request, must
provide certified copies of all of its records pertaining to its Benefits policies and

its employment policies and practices to the DM, for the purpose of investigation
or to ascertain compliance with the Equal Benefits Ordinance'

(3) A Contractor must post a copy of the following statement in
conspicuous places at its place of business available to employees and

applicants foi employment: "During the performance of a Contract with the City of
Los Angeles, the Contractor will provide equal benefits to its employees with

spouses and its employees with domestic partners." The posted statement must

aiso include a City contact telephone number which will be provided each
Contractor when the Contract is executed.

(4) A Contractor must not set up or use its contracting entity for the
purpose of evading the requirements imposed by the Equal Benefits Ordinance.
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(d) Other Options for Compliance. Provided that the Contractor does
not discriminate in the provision of Benefits, a Contractor may also comply with
the Equal Benefits Ordinance in the following ways:

(1) A Contractor may provide an employee with the Cash Equivalent
only if the DAA determines that either:

a. The Contractor has made a reasonable, yet unsuccessful effort to
provide Equal Benefits; or

b. Under the circumstances, it would be unreasonable to require the

Contractor to provide Benefits to the Domestic Partner (or spouse, if applicable)'

(2) Allow each employee to designate a legally domiciled member of
the employee's household as being eligible for spousal equivalent Benefits.

(3) Provide Benefits neither to employees' spouses nor to employees'
Domestic Partners.

(e) Applicability.

(1) Unless otherwise exempt, a Contractor is subject to and shall
comply with all applicable provisions of the Equal Benefits Ordinance.

(2) The requirements of the Equal Benefits Ordinance shall apply to a
Contractor's operations as follows:

a. A Contractor's operations located within the City limits, regardless
of whether there are employees at those locations performing work on the
Contract.

b. A Contractor's operations on real property located outside of the
City limits if the property is owned by the City or the City has a right to occupy the
property, and if the Contractor's presence at or on that property is connected to a

Contract with the City.

c. The Contractor's employees located elsewhere in the United States

but outside of the City limits if those employees are performing work on the City

Contract.

(3) The requirements of the Equal Benefits Ordinance do not apply to

collective bargaining agreements ("CBA') in effect prior to January 1, 2000. The

Contractor must agree to propose to its union that the requirements of the Equal

Benefits Ordinance be incorporated into its CBA upon amendment, extension, or

other modification of a CBA occurring after January 1, 2000.
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(0 Mandatory contract Provisions Pertaining to Equal Benefits.

Unless.othenryise exempted, every Contract shall contain language that obligates

the Contractor to comply with the applicable provisions of the Equal Benefits

Ordinance. The language shall include provisions for the following:

(1) During the performance of the Contract, the Contractor certifies and

represents that the Contractor will comply with the Equal Benefits Ordinance'

(2) The failure of the Contractor to comply with the Equal Benefits

Ordinance will be deemed to be a material breach of the Contract by the

Awarding Authority.

(3) lf the Contractor fails to comply with the Equal Benefits Ordinance

the AwiiOing Authority may cancel, terminate or suspend the Contract, in whole

or in part, anO att monles due or to become due under the Contract may be

retained by the City. The City may also pursue any and all other remedies at law

or in equity for any breach.

(4) Failure to comply with the Equal Benefits Ordinance may be used

as evidence against the Contractor in actions taken pursuant to the provisions of

Los Angeles Administrative Code Section 10.40, et seq., Contractor
Responsibility Ord inance.

(5) lf the DAA determines that a contractor has set up or used ils
Contracting entity for the purpose of evading the intent of the Equal Benefits

Ordinance, the Awarding Authority may terminate the Contract on behalf of the

City. Violation of this provision may be used as evidence against the Contractor
in ictions taken pursuant to the provisions of Los Angeles Administrative Code

Section 10.40, et seq., Contractor Responsibility Ordinance.
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