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1. This Agreement is entered into between the state Agency and the contractor named below
STATE NAME

California Govern Services

2
hone AT&T T&T

term this
Agreement is

April 10, 2017 , or upon California Department of Technology approval, whichever is the later, through April g, 2020

3. The maxmum amou nt $0.00
Zero Dollars and Zero Centsof this Agreement is:

4 The parties agree to comply with the terms and
of the Agreement:

conditions of the following attachments which are by this reference made a part

Appendix A - Statement of Work
Attachment 1.0 - Contractor's Monthly Activity Report
Attachment 2.0 - Contractor's Monthly Service Level Agreement Compliance Report Turn,Key g-1-1 CpE System
Attachment 2.1 - Contractor's Monthly ervice Level Agreement Compliance Report 9-1-1 CpE Host-Remoie System
Attachment 3.0 - Contractor's Sample Statement of Work Turn-Key 9-1-1 CPE System Format
Attachment 3.1 - Contractor's Sample Statement of Work 9-1-1 CPE Host-Remote System Format
Attachment 4,0 - Turn-Key 9-1-1 CPE System Acceptance and Authorization Checklist
Attachment 4.1 - 9-1-1 CPE Host-Remote System Acceptance and Authorization Ghecklist
Attachment 5.0 - Required Call Detail Record (CDR) Elements
Attachment 6.0 - Call Data Record Format
Appendix B - Budget Detail, lnvoicing and Payment Provisions
Exhibit 16 - Cost Workbook
(.) IFB 8500-2016 in its entirety
(.) Contractor's Final Response to IFB 8500-2016 in its entirety
(.) Appendix C - General Provisions - lnformation Technology (GSPD - 401tT-09/OSl2O14)

Items shown with an Asterlsk (*), are hereby incorporated by reference and made paft of this agreement as if attached hereto.
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l|.1 WITNESS WHEREOF, this reement has been executed the hereto

CONTRACTOR

208 S, Akard Street,
Dallas, TX75202

STATE OF CALIFORNIA

California Governor's Office of Emergency Services
BY

.6

't Sara Stillwell, Assistant Director, Administrative Services Section

3650 Schriever Avenue
Mather, CA 95655

{

Divislon Use Only

dba AT&T California, AT&T Wholesal AT&T DataComm

en state whether a paftnership, etc.)

DATE SIGNED

- Global Bu

l't-tZ tt:L d

*w,",

E Exempt per
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STATE OF CALIFORNIA

STANDARD AGREEMENT
sTD. 21 3 (REVTSED 07/13)
Page2of2

AWARD STIPULATION

An Award Stipulation has been placed on this Agreement, until such time that the following mandatory
functional requirement has been made entirely available per the base Agreement under IFB 8500-2016:

IFB Requirement 6.4.1.6, Abandon Call Detail

ln the event the system detects that a g-1-1 emeryency calling party hangs up before a
Telecommunicator answers the call, the system shall identify in the Sysfem Catt Status Window the
abandoned call ANI and ALI information.

The system shall be PSAP prognmmable to provide an immediate automatic catt-back of the
abandoned emergency calling party. This shall be a choice, since sorne PSAPs may desire to catt
back manually. No matter what source the 9-1-1 emergency catl is from, the appropriate number
shall be put into the Last Number Redial of the associafed Telecommunicator answeing lWS,
which will provide one (l)-step calhback to the abandoned call number. The last number rediat
function shall accommodate a minimum of 10 digits and be a valid call-back tetephone number.

The system shall be fesfed after install to insure that emergency calls are not internatty held up,
after trunk seizure, before ringing at a Telecommunicator lWS. From seizure to ring at the tWS, the
call shall not exceed two (2) seconds, without ACD or queuing functionality incorporated.

During the conditional award, AT&T CALIFORNIA may not sell a system in which the feature/functionality
identified above has been deemed a "mandatory requirement" in a Statement of Work (SOW prepared by a
Public Safety Answering Point (PSAP) under this Agreement, However, a SOW with either 1) the functional
requirement not identified in the SOW, or 2) the functional requirement deemed an "optional requirement,"
would permit AT&T CALIFORNIA to sell said system under this Agreement.

Once formal notification of availability has been provided to the State (Cal OES and the CA Department of
Technology {CDT}) by AT&T CALIFORNIA, and validated by Cal OES and CDT), the base contract will be
amended to remove this Award Stipulation in its entirety.

"Availability" in the context of this Award Stipulation shall mean the functionality has been installed and in
productive use within an overall system for a paying customer external to AT&T CALIFORNIA for not less than
one (1) month, in accordance with the Customer ln-Use requirement identified in Section 5.8.2 of the lFB.
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California Govemor's Ofiice of Ernergency Services
9-1-1 CPE Systems

State:

Name:

AT&T
Agreement # 4156-0

0) Aller thc multiplc award contract expiration clate, new orderc shatl nol bE lssued and are
prohibited,

1.5. PRO'ECTREPRESENTATIVES

The project representatives during the term of this Agreement will be:

I.2 PROJECT ATIVES

Address

Phone:
Fax:
e-mall:

Callfomla Govrrnor'3 Ofilce of
Emergency Sorvlcer

A'il€le#u+ler Andrew Mattson

Contrect Manager

601 Sequola Pacilrc Blvd.
sacramsnlo, cA 95811
{$18} ssF€*re (e 1 6) 657-e4 se

Direct allcontract lnquiries to:

Gontractor: dbaAT&T AT&T
ttUholesrlq AT&T DataComm

Attention: Hcnry Wang

Address:

Phone:
Fax:
e-mail:

@
Se$onoftter€A.ggge4
3580 Orange Sl., Riverside. CA
92501-2845

12131422-1152
(714) 441.0824
Hw3126@att.corn

1.6. CONTRACTORRESPONSIBILITIES

The Contractor shall:

1) Ensure that installation of equlpment includes all parts, labor, software and configuration
requiled to deliver and make the system ready for use, and operatlonat wrttn tne
manufacturer's publlshed specifications.

2) Provide pedod of performancs one (1) year Wananty and lour (4) years Maintenance on
any system purchased prior to contract termination.

3) Deslgnate a pr imary contact person to whom all project communlcations may be
addressed and who has the authority to act on all aspects of the servlces.

Paclflc Bcll Tclephonc Company
dbr AT&T Gallbrnta, AT&T
tMrolegrlq AT&T DataComm
HenryWang
g70tlftgff€em€3
€a€ramonto#4.958*1
3580 Orange Sl., Riverside, CA
92501-2845
12131422.1152
(7141 44r.0824

Conlractor:

Name:

Address:

Phone:
Fax:

GA Gowrnodr Olflcr of Em.?gcncy
Servlcee
Frcc*emenl{nd{.gbllea Soelee
Smnelr

€amantha+a*bk Flora Karam i

Contracts Analyst
3650 SchdeverAve
Mather, CA 95855
(9{+84S€1Tt (9 1 6) 845-8808
(916) 845-0303

State:

Ufliti

Attention:

Address:

Phone:
Fax:
e-mail:

Ptee 15otr08


