TO: “~HARBOR DEPARTMENT PURCHASING OFFICE BID NO. F-1124 Page 1

500 Pier "A" Street Show this number on envelope
Berth 161
Wilmington, CA 90744 ContractNo. 39966

1. COMPLETE CONTRACT
This entire Bid Request shall become the contract upon its execution by the Executive Director on behalf of the Harbor
Department of the City of Los Angeles. The complete contract shall consist of the entire Bid (including Specifications), this
page, terms and conditions, any addendums, and when required, CONTRACTOR'S BOND. Contractor will be provided with a
copy of the executed contract.

2. GOODS AND SERVICES TO BE PROVIDED BY THE CONTRACT OR
The Contractor agrees, upon acceptance of this offer by the City, to furnish the goods and services herein specified according to
the terms and conditions as set forth herein.

3. AMOUNT TO BE PAID
The City agrees to pay the contractor for the goods or services in the manner described in the paragraph entitled "PAYMENTS"

on the reverse side of this form. Unless otherwise indicated by the Bidder, remittance by the City for goods or services will be
made to the address below.

4 CHOICE OF ALTERNATIVE PROVISIONS; OPTIONS; NOTIFICATION
When alternative provisions are requested, or options are offered, the contractor will be notified as to which provision, or option, is
Being accepted when notification is sent that the Contractor is the successful bidder.

5. DECLARATION OF NON-COLLUSION
The undersigned certifies (or declares) under penalty of perjury that this bid is genuine and not sham or collusive, or made in
the interest or on behalf of any person, firm, or corporation not herein named; that the bidder has not directly or indirectly
induced or solicited any other bidder to put up a sham bid, or any other person, firm or corporation to refrain from bidding,
and that the bidder has not in any manner sought by collusion to secure any advantage over other bidders.

6. LEGAL JUSTIFICATION
This agreement shall be deemed entered into in Los Angeles, California, and shall be governed and construed in accordance
with the laws of the State of California.

EXECUTED AT: Virginia Beach, VA ONTHE 31st DAYOF_January , 2022
City, State Date Month Year

BIDDER MUST COMPLETE AND SIGN BELOW:

**Mythics Exceptions are expressly incorporated as alternative provisions or options™

Firm Name  Mythics, Inc.

Phone 757-412-4362 Fax 757-412-1060
Address 4525 Main St. Suite 1500, Virginia Beach, VA 23462
. Street City State Zip
@y% Deonte J. Watters, CCMAP__Vice President of Contracts
Signature . Printed Name Printed Title
N /<
Signature Printed Name Printed Title
( Approved Corporate Signature Methods) (AFFIX CORPORATE SEAL HERE)
a) Two algnatures: One by Chairman of Board of Directors, President, or a VicePresident AND one by Secretary, Assistant Secretary, Chief Financial

Officer or an Assistant Treasurer.
b) 0! e 8'9 nature: By corporate designated individual together with properly attested resolution of Board of Directors authorizing person to sign.

NOTARIZATION: Bids executed outside the State of California must be sworn to and notarized below.
1 eSSy In witness whereof the Board of Harbor
County of_m%ﬂ_.?}(‘;l. Commissioners of the City of Los Angeles | Approved 3s to form and legality
" "".% has caused this contract to be executed by the '% 3
, 2022

ecutive Director of the Harbor

i '
State of ,_(::L?X_ ’: é & : 91 Am
7 3 il partment of said City and said Contractor

Subscribed and swom&his attpua\'\og Ifis executed this contract the day and year City roey
()
), S
Lty WSy
g

Cc
RS




FORMAL REQUEST FOR COOPERATIVE AGREEMENT

CITY OF LOS ANGELES
HARBOR DEPARTMENT NO. F-1124
SUBMIT BID TO: |
Los Angeles Harbor Department
Purchasing Office, 1st Floor

500 Pier A Street
Wilmington, CA 90744

OFFICE HOURS:
7:30 am. —4:30 p.m.
Monday through Friday (excluding Holidays)

Buver: Tricia Carey, Director (310) 732-7656

ALL ITEMS REQUESTED MAY BE QUOTED AS “OR EQUAL”.
AFFIRMATIVE ACTION — AN APPROVED AA PLAN OR CERTIFICATION, IF NOT ON FILE, WILL BE REQUIRED PRIOR TO AWARD OF CONTRACT.

THIS CONTRACT IS IN ACCORDANCE WITH MARICOPA COUNTY, ARIZONA CONTRACT NO.
180233-002, WITH MYTHICS, INC., A COOPERATIVE PURCHASE ARRANGEMENT PER CITY OF LOS
ANGELES ADMINISTRATIVE CODE DIVISION 10, CHAPTER 1, ARTICLE 2, SECTION 10.15 (a) (8).
THIS CONTRACT IS FOR THE REQUIREMENTS OF THE LOS ANGELES HARBOR DEPARTMENT
FOR ORACLE ENTERPRISE RESOURSE PLANNING (ERP) SYSTEM CLOUD SOFTWARE
SUBSCRIPTIONS TO BE FURNISHED FOR A THREE-YEAR TERM COMMENCING UPON CONTRACT

EXECUTION.

PRICE AND TERMS OF CONTRACT NO. 180233-002 BETWEEN MARICOPA COUNTY, ARIZONA AND
MYTHICS, INC. ARE INCORPORATED HEREIN. SEE ATTACHMENT 1.

ESTIMATED EXPENDITURE. Total expenditures under this contract are estimated to be $3,000,000.00. No
guarantee can be given that this total will be reached. Vendor agrees to furnish more or less at the unit
prices quoted in accordance with actual requirements throughout the contract period; however, this amount
may not be exceeded without prior written approval from the Board of Harbor Commissioners.

FEDERAL EXCISE TAX. The City of Los Angeles Harbor Department is exempt from payment of Federal
Excise Taxes, and will fumish vendor with a Tax Exemption Certificate. PRICING NOT TO INCLUDE ANY

FEDERAL EXCISE TAX.

SALES TAX PERMIT. Vendor's California State Board of Equalization Permit No. required to collect
California State Sales Tax. Permit Number__100-462932

REQ. NO.: D-22-260 STATE TIME OF DELIVERY: _ ;s DAYS AFTER RECEIPT OF ORDER TERMS
NOTIFY: H. Nguyen DISCOUNT FOR PAYMENT WITHIN __ n/a  DAYS. BIDDER MUST SIGN THIS
PAGE 2 BID ONPAGE 1




FORMAL REQUEST FOR COOPERATIVE AGREEMENT

CITY OF LOS ANGELES NO. F-1124
HARBOR DEPARTMENT (SHOW THIS NUMBER ON ENVELOPE)

PRICE GUARANTEE. Prices are maximum for the period of the contract. In the event of a price
decline, or should you sell the same products under similar quantity to the State of California, or any
County, Municipality or Legal District of the State of California at prices below those specified herein,
such lower prices are to be immediately extended to the Harbor Department.

VENDOR PAYMENT. Please note. Vendor name and address must be submitted exactly as it will
appear on the invoice. If invoice remit to (remittance) name and address are different from the bid name
and address, please indicate:

REMIT TO: NAME:___ Mythics, inc.

ADDRESS: Attention: Accounts Receivable

4525 Main St. Suite 1500, Virginia Beach, VA 23462

Invoices submitted for payment where the invoice name and address does not match the name as it
appears on the purchase order or as indicated in the space above, will not be processed and will be
returned to the vendor.

SUPPLIER CONTACT INFORMATION:

Contact Person:  Joe Baraiolo

Title: Product Sales Representative 1

Telephone No.: __ 757-412-4362

Fax No.: 757-412-1060

E-Mail Address: jbaraiolo@mythics.com

24 Hour Contact No.:  757-702- 4091

INDEMNIFICATION. Except for the sole negligence or willful misconduct of the City, or any of its
Boards, Officers, Agents, Employees, Assigns and Successors in Interest, Vendor undertakes and
agrees to defend, indemnify and hold harmless the City and any of its Boards, Officers, Agents,
Employees, Assigns, and Successors in Interest from and against all suits and causes of action, claims,
losses, demands and expenses, including, but not limited to, attorney's fees (both in house and outside
counsel) and cost of litigation (including all actual litigation costs incurred by the City, including but not
limited to, costs of experts and consultants), damages or liability of any nature whatsoever, for death or
injury to any person, including Vendor's employees and agents, or damage or destruction of any
property of either party hereto or of third parties, arising in any manner by reason of the negligent acts,
errors, omissions or willful misconduct incident to the performance of this Purchase Order by Vendor or
its subcontractors of any tier. Rights and remedies available to the City under this provision are

3



FORMAL REQUEST FOR COOPERATIVE AGREEMENT

CITY OF LOS ANGELES NO. F-1124
HARBOR DEPARTMENT (SHOW THIS NUMBER ON ENVELOPE)

cumulative of those provided for elsewhere in this Purchase Order and those allowed under the laws of
the United States, the State of California, and the City.

SURVIVABILITY. Contract will survive the Maricopa County, Arizona Contract No. 180233-002. As a
Customer purchasing these subscription services, the Harbor Department will continue to receive
ongoing service at the agreed upon Maricopa County, Contract No. 180233-002 contract rates through
the term of the Harbor Department Contract.

TECHNICAL CORRECTIONS. The Executive Director or designee is authorized to make minor
technical corrections or clarifications in order to effectuate the intent of this contract/bid.

CITY_ETHICS COMMISSION (CEC) FORMS 50 and 55. Persons who submit a response to this
solicitation (bidders) are subject to Charter section 470(c)(12) and related ordinances. As a result,
bidders may not make campaign contributions to and or engage in fundraising for certain elected City
officials or candidates for elected City office from the time they submit the response until either the
contract is approved or, for successful bidders, 12 months after the contract is signed. The bidder's
principals and subcontractors performing $100,000 or more in work on the contract, as well as the
principals of those subcontractors, are also subject to the same limitations on campaign contributions

and fundraising.

Bidders must submit CEC Form 50 and 55 (Attachments 2 and 3) to the awarding authority at the same
time the response is submitted. The form requires bidders to identify their principals, their
subcontractors performing $100,000 or more in work on the contract, and the principals of those
subcontractors. Bidders must also notify their principals and subcontractors in writing of the restrictions
and include the notice in contracts with subcontractors. Responses submitted without completed CEC
Forms 50 and 55 shall be deemed nonresponsive. Bidders who fail to comply with City law may be
subject to penalties, termination of contract, and debarment. Additional information regarding these
restrictions and requirements may be obtained from the City Ethics Commission at (213) 978-1960 or

ethics.lacity.org

IRAN CONTRACTING ACT OF 2010. The California Legislature adopted the Iran Contracting Act of
2010 to respond to policies of Iran in a uniform fashion (PCC § 2201(q)). The Iran Contracting Act
prohibits bidders engaged in investment activities in Iran from submitting bids for, or entering into or
renewing contracts with public entities for goods and services of one million dollars ($1,000,000) or more
(PCC § 2203(a)). In accordance with California Public Contract Code Sections 2200-2208, all bidders
submitting bids for, entering into, or renewing contracts with the Harbor Department for goods and
services estimated at $1,000,000 or more are required to complete, sign, and submit the iran
Contracting Act of 2010 Compliance Affidavit (See Attachment 4).

TERMINATION FOR NON-APPROPRIATION. The Harbor Department of the City of Los Angeles’
(City’s) obligation to pay any amount hereunder, for any City fiscal year after the current fiscal year is
contingent upon City’s appropriation of funds for that purpose. The City’s fiscal year ends on June 30" of
each calendar year. Accordingly, anything to the contrary notwithstanding, the City may terminate this
contract and future monetary obligations hereunder as of the end of any fiscal year.




FORMAL REQUEST FOR COOPERATIVE AGREEMENT

CITY OF LOS ANGELES NO. F-1124
HARBOR DEPARTMENT (SHOW THIS NUMBER ON ENVELOPE)

EQUAL BENEFITS POLICY. The Board of Harbor Commissioner of the City of Los Angeles adopted
Resolution No. 6328 on January 12, 2005, agreeing to adopt the provisions of Los Angeles City
Ordinance 172,908, as amended, relating to Equal Benefits (Section 10.8.2 et seq. of the Los Angeles
Administrative Code) as a policy of the Harbor Department. Bidder shall comply with the policy
whenever applicable. Violation of the policy shall entitle the City to terminate any agreement with Bidder
and pursue any or all other legal remedies that may be available.

BUSINESS TAX REGISTRATION CERTIFICATE (BTRC). In accordance with the City of Los Angeles
Municipal Code, a Business Tax Registration Certificate may be required of persons engaged in
business activity within the City. The Office of Finance, Tax and Permit Division, (213) 473-5901, has
sole authority in determining a firm's tax requirements and in issuing Business Tax Registration
Certificates or Business Tax Exemption Numbers. Accordingly, firm's current Business Tax Registration
Certificate or Business Tax Exemption Number must be clearly shown on all invoices submitted for
payment. Bidder, in submitting this bid, acknowledges and accepts the above requirements and
recognizes that no invoice will be processed for payment without inclusion of the Business Tax
Registration Certificate or Business Tax Exemption Number.

COMPLIANCE WITH LAWS. Vendor shall comply with all applicable Ordinances, laws, Rules and
Regulations of the City and of any County, State or Federal Government, or subdivision thereof.

DEFAULT BY SUPPLIER. In case of default by Vendor, the City reserves the right to procure the
articles or services from other sources and to hold the vendor responsible for any excess costs
occasioned to the City thereby.

TAXPAYER IDENTIFICATION NUMBER. Vendor declares that it has an authorized Taxpayer
Identification Number (TIN), which must be indicated on all invoices. No payments will be made under
this agreement without a valid TIN number.
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FORMAL REQUEST FOR COOPERATIVE AGREEMENT

CITY OF LOS ANGELES
HARBOR DEPARTMENT

NO. F-1124
(SHOW THIS NUMBER ON ENVELOPE)

GENERAL CONDITIONS

READ CAREFULLY

FORM OF BID AND SIGNATURE. The Bid must be made on this form only, and is
limited to the Tems and Conditions contained herein, unless expressly agreed
otherwise in wiiling by the City. No telephonic, facsimile, or electronic bid is
acceptable, unless otherwise indicated. Bid should be enclosed in a sealed
envelope, showing the Bid No. in the lower left comer, and addressed to the Port of
Los Angeles Conlracts and Purchasing Division, 500 Pier "A" Strest, Wilmington, CA
a0744. Bids must be signed with the fim's corporate name or DBA and by @
responsible officer or authorized employee. In case of erfor in extension of prices, unit
price will govern. Al prices must be fim unless the specification provides for
adjustment

TAXES: Do rof include any Sales or Federal Excise Tax in prices unless the
specifications specifically require that they be included. Sales tax will be added by the
City at time of award. The City will furnish Federal Excise Tax Exemption Cerlificale to
Supplier. Any ofher taxes must be included in bid prices.

SPECIFICATION CHANGES. Vendor may request in writing that specifications be
modified if its provisions restrict vendor from bidding. Such request must be received
by the Direclor of Purchasing at least five (5) working days before bid opening date. All
vendors will be notified by Addendum of any approved changes in the specifications.

BRAND NAMES AND SPECIFICATIONS. The detailed specifications and/or brand
name references are descriptive and indicale quality, design, and construction of ilems
required. Offers will be considered to supply arlicles substantially the same as those
described therein but with minor variations. Vendor must describe variations in their
Bid.

AWARD OF CONTRACT. Bid shall be subject to acceptance by the City for a period
of three (3) months unless a lesser period is prescribed in the quotation by the vendor.
The City may make combined award of all items complete to one vendor or may award
separale ftems lo various vendors. Vendors may submil alternate prices, a lump sum
or a discount condilional on receiving an award for two or more items. The right is
reserved to reject any, or all, bids and to waive informality in bids.

PURCHASE AGREEMENT. A copy of the Bid, Specifications and General Conditions
will remain on file in the Purchasing Office. All malerial or services supplied by the
Contractor shall conform to the applicable requirements of the City Charter, City
Ordinances, and all applicable State and Federal Laws, as well as conforming to the
Specifications, Temms and Conditions contained herein.

PRICE GUARANTEE. If during the term of any agreement awarded pursuant to this
Bid, the supplier sells the same malerials or services under similar quantity and
delivery condtions, at prices below those stated herein, such lower prices are to
immediately be extended to the City.

DEFAULT BY SUPPLIER. In case of default by supplier, the City reserves e right o
procure the articles or services from other sources and to hold the supplier responsible
for any excess costs incurred by the City.

DELIVERY: If delivery of the commodily o service cannol be made exactly as
specified and at the price shown, nolify the Director of Conlracts and Purchasing
immediately. Do not make delivery without his approval. Any correspondance, other
than invoices, refating lo this order must be sent to the Director of Contracls and
Purchasing.

INSPECTION: Al materials fumished on this order will be subject to test and
inspection and, if rejected, will be held subject to order of shipper and subject to
accrued charges.

INVOICING: The point of free delivery, terms, contract number, name and address of
department must appear on all invoices.

Al materials must be marked and tagged with the Contract number and be
accompanied by packing list in detail. Material must be packed and shipped in
conformity with tariff or classification requirements.

13,

15.

16.

17.

18.

Prices on the contract include delivery to the division within buitding unless otherwise
specified on the contract.

Prepaid charges for transportation must be accompanied by original expense bill
marked paid and is not subject to transportation tax, due to the exemption pemitted
municipalities as indicated.

Materials shall be listed separately on invoices covering repairs or installation service

The Harbor Department will not be responsible for services, materials, or supplies
furnished without prior authorization from the Director of Coniracts and Purchasing.

This contract must not be assigned or transfermed to anyone without the written
approval of the Director of Contracts and Purchasing.

Discount period to be computed fom date of receipt of invoice, or complete
acceptance of goods or services, whichever is the later date.

in case of delay of payment beyond 30 days after acceptance of goods or services or
date of invoice, whichever is later, please write the Harbor Department Accounting
Section giving the contract number, stating to which division and on what date delivery
was made.

Harbor Department may pay on partial deliveries, but right is reserved by the Director
of Conlracts and Purchasing to require complete aglivery before paymenl.

TIME AND MATERIALS WITH NO FIXED FEES: ALL INVOICES WITH PAYMENTS
FOR TIME AND MATERIALS MUST BE SUPPORTED / BACKED UP BY TIME
SHEETS.

NOTE: THOSE INVOICES WITH FIXED FEE RATES DO NOT REQUIRE TIME
SHEETS.

CITY OF LOS ANGELES MUNICIPLE CODE: Al items must mest the requirements
of the City of Los Angeles Municipal Code.

PAYMENTS. Payment terms are NET 30 days unless vendor quoles olherwise. Cash
discounts allowing less than 20 days or 20th Proxima will not be considered by the City
when evaluating Bids. All Cash Discounts are computed from the date of delivery in
full or completion and acceptance of the work or material, or from date of receipl of
invoice, whichever is latest. Partial payments may be made by the City on delivery
and acceplance of goods and on recejpt of vendor's invoice.  Invoices musl be
submitted as specified on the Purchase Order or Nolice to Proceed.

ASSIGNMENT. The supplier shall not assign or transfer by operation of law any
obligation without the prior written consent of the Director of Contracls and Purchasing.

NONDISCRIMINATION. During the performance of this conHract, the contractor shall
not discriminate in employment practices against any employee or applicant for
employment because of the employee's race, religion, national origin, ancestry, sex,
sexual orientalion, age, disability, marital status, domestic partner stalus or medical
condition, in accordance with LA Admin. Code Sections 108 to 10.13, whose
provisions are incorporated herein. All subcontracts awarded under any such contract
shall contain a like nondiscrimination provision.

SAFETY APPROVAL. Atticles supplied under this contract will not be accepted
unless they comply with current safety regulations of the City Depariment of Building
and Safety, U.L., the Safety Orders of the California Division of Occupalion Safely and
Health (CalOSHA) and OSHA requirements.

PREVAILING WAGES. Where labor is required for public work as a parl of this
contract, pursuant to the provisions of the Labor Code of the State of Califomia,
contractor shall pay no less than the general prevailing wages for the area as
delermined by the Director of the Deparimenl of Industrial Relations, Slate of



FORMAL REQUEST FOR COOPERATIVE AGREEMENT

CITY OF LOS ANGELES NO. F-1124
HARBOR DEPARTMENT (SHOW THIS NUMBER ON ENVELOPE)

Califomia. Copy of wage schedule is obtainable from the Office of the Board of Public
Works, City Hall, Los Angeles

19. CONTRACTOR'S LIABILITY. The contractor agrees to, at all times, relieve, protect,
save hamiless, and fully indemnify the City of Los Angeles, ils officers, agents and
employees from any and al liability whatsoever that may arise or be claimed by reason
of any acls of said conlractor, contractor's employees and agents, in connection with
the work to be performed under the contract.

20. PATENT RIGHTS. The person, firm, or corporation, upon whom this order is drawn,
does, in case the malerials of supplies to be furnished are covered wholly or in part by
U.S. Letters Patent, by the acceptance of this order agrees to indemnify and hold the
Cily of Los Angeles harmless from any and all injuries or damage which the City may
sustain by reason of the sale fo or use by it of such materials or supplies and arising
out of the alleged or actual infringement of said letters patent.

21, LEGAL JUSTIFICATION. This agreement shall be deemed entered into in Los
Angeles, California, and shall be governed and construed in accordance with the laws
of the State of California.

22 TERMINATION FOR NON-APPROPRIATION. The Harbor Department of the City of
Los Angeles’ (Cily's) obligation to pay any amount hereunder, for any Cily fiscal year
purpose. The City's fiscal year ends on June 30" of each calendar year. Accordingly,
anything 1o the contrary notwithstanding, the City may terminate this confract and
fulure monelary obligations hereunder as of the end of any fiscal year.

23,  CANCELLATION. The contract may be temminated in whole or in part by the Harbor
Department of the City of Los Angeles (City) for its convenience, without penalty,
provided hat the Vendor is given not less than 30 days written notice (delivered by
cerlified mail, relurn receipt requested) of the intent to terminalte. The City will pay for
that portion of the orders fulfilled or work performed. The City hes the right to cancel
the contract for cause at any time.

THE END No. 285 Rev. 07/15-116
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Erlc Garcettl Mayor, City of Los Angeles
Board of Harbor Jaime L. Lee Edward R. Renwick Diane L. Middleton Lucla Moreno-Linares Anthony Plrozzl, Jr.
Commissioners President Vice President Commissioner Commissioner Commissioner

Eugene D. Seroka Executive Director

DATE: THURSDAY, FEBRUARY 17, 2022

SUBJECT: ADDENDUM #2 — CONTRACT #39966 - ORACLE ENTERPRISE
RESOURCE PLANNING (ERP) SYSTEM CLOUD SOFTWARE
SUBSCRIPTIONS

The Port of Los Angeles’ Contract #39966 with Mythics, Inc. is amended as
follows:

1. Addendum #1 is withdrawn.

2. Item #2 in Mythics Exceptions will be amended as follows:
Sections 8, 10, 19 and 20 are hereby deleted from General Conditions in
BID No. F-1124, Contract No. 39966

Sincerely,

TRICIA J. CAREY
Director, Contracts and Purchasing Division

AN EQUAL EMPLOYMENT OPPORTUNITY - AFFIRMATIVE ACTION EMPLOYER Prlmedonrecycledpcper@



MYTHICS

Al Platinum
ORACLE Partner
|
Unrivaled Oracle Expertise

MYTHICS EXCEPTIONS

LOS ANGELES HARBOR DEPARTMENT, FRCA # F-1124, ORACLE ERPS SYSTEM CLOUD SOFTWARE
SUBSCRIPTIONS

Exceptions:

Mythics is offering the Oracle product and services in accordance with and conditioned upon the terms
and conditions of Mythics US Communities Cooperative Purchasing Contract No. 180233-002 (“USC
Contract”). A copy of the UsC Contract is located at:
https://www.omniapartners.com/publicsector/contracts/supplier-contracts/mythics-inc.

The USC Contract shall solely govern Oracle products and services ordered by the Harbor Department.
We propose that the University incorporate the USC Contract on any resultant purchase order or
contract award issued to Mythics in place of incorporating any City of Los Angeles Harbor Department
General Conditions.

Mythics is amenable to incorporating any administrative or statutory terms into a US Communities
Supplemental Addendum or Agreement so long they do not conflict with the terms of the USC
Contract. Below are provisions in the Harbor Department's FRCA that must be removed or revised in
a US Communities Supplemental Addendum due to conflicts with the terms of the USC Contract:

1. FRCA Contract Terms and Conditions Exceptions:

e Recitals - Mythics requests that the Department revise the language to state which terms take
precedence in the event of conflicts. The requested revision is as follows:

THIS CONTRACT IS IN ACCORDANCE WITH MARICOPA COUNTY, ARIZONA
CONTRACT NO. 180233-002, WITH MYTHICS, INC., A COOPERATIVE PURCHASE
ARRANGEMENT PER CITY OF LOS ANGELES ADMINISTRATIVE CODE DIVISION 10,
CHAPTER 1, ARTICLE 2, SECTION 10.15 (a) (8). THIS CONTRACT IS FOR THE
REQUIREMENTS OF THE LOS ANGELES HARBOR DEPARTMENT FOR ORACLE
ENTERPRISE RESOURSE RESOURCE PLANNING (ERP) SYSTEM CLOUD
SOFTWARE SUBSCRIPTIONS TO BE FURNISHED FOR A THREE-YEAR TERM
COMMENCING UPON CONTRACT EXECUTION.

PRICE AND TERMS OF CONTRACT NO. 180233-002 BETWEEN MARICOPA COUNTY,
ARIZONA AND MYTHICS, INC. ARE INCORPORATED HEREIN AND SHALL TAKE
PRECEDENCE OVER ANY CONFLICTING TERMS. SEE ATTACHMENT 1.

¢ Termination for Non-Appropriation - Mythics requests that the Department revise the
language as follows:

The Harbor Department of the City of Los Angeles’ (City’s) obligation to pay any amount hereunder,
for any City fiscal year after the current fiscal year is contingent upon City’s appropriation of funds
for that purpose. The City’s fiscal year ends on June 30th of each calendar year. Accordingly,
anything to the contrary notwithstanding, the City may terminate this contract and future monetary

4525 Main St. Suite 1500, Virginia Beach, VA 23462 | 757.412.4362 | Fax: 757.412.1060
www.mythics.com

© 2018 Mythics Inc. Mythics is a Mythics Emergent Group Company
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Unrivaled Oracle Expertise

obligations hereunder as of the end of any fiscal year. Such termination shall be in accordance with
the termination provisions outlined in Contract No. 180233-002.

2. City of Los Angeles Harbor Department General Conditions Exceptions:
Mtyhics proposes to delete these conflicting and additive terms and conditions provided.

4525 Main St. Suite 1500, Virginia Beach, VA 23462 | 757.412.4362 | Fax: 757.412.1060
www.mythics.com

© 2018 Mythics Inc. Mythics is a Mythics Emergent Group Company




SERIAL 180233 RFP ORACLE PRODUCTS AND SERVICES
Contract Mythics, Inc.

DATE OF LAST REVISION: May 18, 2020 CONTRACT END DATE: November 30, 2023

CONTRACT PERIOD THROUGH NOVEMBER 30, 2023

TO: All Departments
FROM: Office of Procurement Services
SUBIJECT: Contract for ORACLE PRODUCTS AND SERVICES

Attached to this letter is published an effective purchasing contract for products and/or services to be supplied to
Maricopa County activities as awarded by Maricopa County on December 12, 2018.

All purchases of products and/or services listed on the attached pages of this letter are to be obtained from the
vendor holding the contract. Individuals are responsible to the vendor for purchases made outside of contracts.
The contract period is indicated above.

Yoson Tipre—

Kevin Tyne, Chiof Procurement Officer
Office of Procurement Services

BW/yy
Attach

Copy to: Office of Procurement Services
James Foley, OPS

(Please remove Serial 13120-RFP from your contract notebooks)



ORACLE PRODUCTS AND SERVICES

This Contract is entered into this 12% day of December 2018 by and between Maricopa County (“County”), a
political subdivision of the State of Arizona, and Mythics, Inc., a Virginia corporation (“Contractor”) for the
purchase of Oracle Products and Services.

1.0

2.0

3.0

CONTRACT TERM:

1.1 This Contract is for a term of Five (5) years, beginning on the 12% day of December, 2018 and
ending the 30% day of November, 2023.

1.2 The products and services which are the subject of this Master Agreement (“County Contract™)
may be covered by a software programs license agreement service or maintenance agreement. The
term of the service or maintenance agreement shall be governed by that document and may
survive the expiration of this Master Agreement.

1.3 The County may, at its option and with the written agreement of the Contractor, renew the term of
this Contract for additional terms up to a maximum of Five (5) additional years, (or at the
County’s sole discretion, extend the contract on a month-to-month bases for a maximum of six (6)
months after expiration). The County shall notify the Contractor in writing of its intent to extend
the Contract term at least sixty (60) calendar days prior to the expiration of the original contract
term, or any additional term thereafter.

1.4 CONTRACT COMPLETION:

The Contractor shall make all reasonable efforts for an orderly transition of its duties and
responsibilities to another provider and/or to the County. This may include, but is not limited to
the preparation of a transition plan and cooperation with the County or other providers in the
transition. The transition includes the transfer of all records, and other data in the possession,
custody or control of Contractor required to be provided to the County either by the terms of this
agreement or as a matter of law. The provisions of this clause shall survive the expiration or
termination of this agreement.

PRICE ADJUSTMENTS (applies to percentages in contract):

Any requests for reasonable price adjustments must be submitted one hundred and twenty (120) calendar
days prior to the Contract expiration. Requests for adjustment in cost of labor and/or materials must be
supported by appropriate documentation. The reasonableness of the request will be determined by
comparing the request with the Consumer Price Index or by performing a market survey. If County agrees
to the adjusted price terms, County shall issue written approval of the change and provide an updated
version of the Contract. The new change shall not be in effect until the date stipulated on the Contract.

PAYMENTS:

3.1 As consideration for performance of the duties described herein, County shall pay Contractor the
sum(s) stated in Exhibit “A.”

3.2 Payment shall be made upon the County’s receipt of a properly completed invoice.
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INVOICES:

3.3.1

332

333

334

335

The Contractor shall submit one (1) legible copy of their detailed invoice before
payment(s) will be made. Incomplete invoices will not be processed. At a minimum, the
invoice must provide the following information:

. Company name, address and contact
County bill-to name and contact information
Contract Serial Number

County purchase order number

Project/Task order name and/or number
Invoice number and date

Payment terms

Date of service or delivery

Quantity (number of days or weeks)
Contract Item number(s)

Description of Purchase (product or services)
Pricing per unit of purchase

Freight (if applicable)

Extended price

Mileage w/rate (if applicable)

Arrival and completion time (if applicable)

. Total Amount Due

Problems regarding billing or invoicing shall be directed to the Department as listed on
the Purchase Order.

Payment shall only be made to the Contractor by Accounts Payable through the Maricopa
County Vendor Express Payment Program. This is an Electronic Funds Transfer (EFT)
process. After Contract Award the Contractor shall complete the Vendor Registration
Form located on the County Department of Finance Vendor Registration Web Site
(http://www.maricopa.gov/922/Vendors).

Discounts offered in the contract shall be calculated based on the date a properly
completed invoice is received by the County.

EFT payments to the routing and account numbers designated by the Contractor will
include the details on the specific invoices that the payment covers. The Contractor is
required to discuss remittance delivery capabilities with their designated financial
institution for access to those details.

PAYMENT RETENTION (For task order projects as negotiated by user):

341

342

Ten percent (10%) of monies paid for Project Management and Project Labor eamed by
Contractor related to work under this Contract shall be retained by County until Final
Completion of the services herein described in any project Exhibit B Scope of Work.
County may elect to release specific retention payments based on mutually agreed
milestones, but in no case shall retention be released prior to Final Completion. All other
payment terms and conditions shall not be affected by the retention. In the event of
termination or cancellation of this Contract by County through no fault of Contractor,
Contractor shall be entitled to the refund of any funds in the retention account.

After fifty percent (50%) of the work has been completed, the Maricopa County
Executive Steering Committee may reduce the retainage to five percent (5%) of all
monies previously earned and all monies earned thereafter. Any reduction in retainage
shall be in the discretion of the Maricopa County Executive Steering Committee. Any
interest earned on retainage shall accrue solely to the benefit of County.
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3.43  The Contractor shall have the right, pursuant to Arizona Revised Statues, to submit
securities in lieu of retention for all work completed. The Contractor is required fto
request this option at least ten (10) business days prior to submission of first Application
for Payment to allow time for preparation of forms. The Contractor shall request and
obtain securities forms through County. The County must identify either securities option
or retention option prior to first Application for Payment.

APPLICABLE TAXES:

3.,5.1 Payment of Taxes: The Contractor shall pay all applicable taxes. With respect to any
installation labor on items that are not attached to real property performed by Contractor
under the terms of this Contract, the installation labor cost and the gross receipts for
materials provided shall be listed separately on the Contractor’s invoices.

3.5.2  State and Local Transaction Privilege Taxes: To the extent any State and local transaction
privilege taxes apply to sales made under the terms of this Contract it is the responsibility
of the seller to collect and remit all applicable taxes to the proper taxing jurisdiction of
authority.

3.53  Tax Indemnification: Contractor and all subcontractors shall pay all Federal, State, and
local taxes applicable to its operation and any persons employed by the Contractor.
Contractor shall, and require all subcontractors to hold Maricopa County harmless from
any responsibility for taxes, damages and interest, if applicable, contributions required
under Federal, and/or State and local laws and regulations, and any other costs including;
transaction privilege taxes, unemployment compensation insurance, Social Security, and
Worker’s Compensation.

TAX (SERVICES):

No tax shall be invoiced or paid against Contractor’s labor. It is the responsibility of the
Contractor to determine any and all applicable taxes.

TAX (COMMODITIER):

Tax shall not be invoiced against Contractor’s labor. It is the responsibility of the Contractor to
determine any and all applicable taxes.

STRATEGIC ALLIANCE for VOLUME EXPENDITURES ($AVE):

The County is a member of the $AVE cooperative purchasing group. $AVE includes the State of
Arizona, many Phoenix metropolitan area municipalities, and many K-12 unified school districts.
Under the $AVE Cooperative Purchasing Agreement, and with the concurrence of the successful
Respondent under this solicitation, a member of $AVE may access a contract resulting from a
solicitation issued by the County.

INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENTS (ICPA’s):

County currently holds ICPA’s with numerous governmental entities. These agreements allow
those entities, with the approval of the Contractor, to purchase their requirements under the terms
and conditions of the County Contract. It is the responsibility of the non-County government
entity to perform its own due diligence on the acceptability of the Contract under its procurement
rules, processes and procedures.

AVAILABILITY OF FUNDS:

4.1

The provisions of this Contract relating to payment for services shall become effective when funds
assigned for the purpose of compensating the Contractor as herein provided are actually available
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to County for disbursement. The County shall be the sole judge and authority in determining the
availability of funds under this Contract. County shall keep the Contractor fully informed as to the
avatlability of funds.

If any action is taken by, any State agency, Federal department, or any other agency or
instrumentality to suspend, decrease, or terminate its fiscal obligations under, or in connection
with, this Contract, County may amend, suspend, decrease, or terminate its obligations under, or in
comnection with, this Contract. In the event of termination, County shall be liable for payment
only for services rendered prior to the effective date of the termination, provided that such services
are performed in accordance with the provisions of this Contract. County shall give written notice
of the effective date of any suspension, amendment, or termination under this Section, at least ten
(10) days in advance.

DUTIES:

5.1

5.2

The Contractor shall perform all duties stated in Exhibit “B”, or as otherwise directed in writing
by the issuance of a project scope of work or Purchase Order by the Procurement Officer.

During the Contract term, County may provide Contractor’s personnel with adequate workspace
for consultants and such other related facilities as may be required by Contractor to carry out its
contractual obligations.

TERMS AND CONDITIONS:

6.1

INDEMNIFICATION:

To the fullest extent permitted by law, and to the extent that claims, damages, losses or expenses
are not covered and paid by insurance purchased by the Contractor, the Contractor shall defend
indemnify and hold harmless the County (as Owner), its agents, representatives, agents, officers,
directors, officials, and employees from and against all claims, damages, losses, and expenses
(including, but not limited to attorneys' fees, court costs, expert witness fees, and the costs and
attorneys' fees for appellate proceedings) arising out of, or alleged to have resulted from the
negligent acts and errors, or willful omissions relating to the performance of this Contract.

Contractor's duty to defend, indemnify, and hold harmless the County, its agents, representatives,
agents, officers, directors, officials, and employees shall arise in connection with any claim,
damage, loss, or expense that is attributable to bodily injury, sickness, disease, death or mjury to,
impairment of, or destruction of tangible property, including loss of use resulting there from,
caused by negligent acts and errors, or willful omissions in the performance of this Contract, but
only to the extent caused by the negligent acts or omissions of the Contractor, a subcontractor, any
one directly or indirectly employed by them, or anyone for whose acts they may be liable,
regardless of whether or not such claim, damage, loss, or expense is caused in part by a party
indemnified hereunder. Notwithstanding anything to the contrary, no provision of this Agreement
shall prohibit or affect Contractor’s right to seek contribution from any party responsible for the
underlying claim.

The amount and type of insurance coverage requirements set forth herein will in no way be
construed as limiting the scope of the indemnity in this paragraph.

The scope of this indemnification does not extend to the sole negligence of County.

NOTWITHSTANDING ANYTHING TO THE CONTRARY, MYTHICS® TOTAL LIABILITY
UNDER THIS AGREEMENT, FOR ANY CAUSE OF ACTION WHATSOEVER, SHALL BE
LIMITED TO THE AMOUNT OF FEES PAID BY COUNTY UNDER THE APPLICABLE
STATEMENT OF WORK FROM WHICH SUCH LIABILITY ARISES.
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INFRINGEMENT DEFENSE INDEMNIFICATION:

ORACLE STANDARD TERMS AND CONDITIONS SHALL APPLY. (SEE EXHIBITS C, D
AND E)

Exhibit C - ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US
COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS 644218 v032819.

Exhibit D - ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL
TERMS AND CONDITIONS v041818.

Exhibit E - ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND
CONDITIONS 641818 v032819.

Exhibit F - ORACLE LINUX AND ORACLE VM SERVICES SUPPLMENTAL PUBLIC
SECTOR TERMS AND CONDITIONS v190712

SOURCE CODE ESCROW REQUIREMENT (IF APPLICABLE):

Source Code Escrow. Oracle confirms that a copy of the source code necessary to support the
Programs is maintained or will be placed into escrow. The source code escrow agreement was
entered into by Oracle America, Inc. on behalf of all members of the Oracle group of companies
(“Oracle Group”) and provides that only if the Oracle Group ceases to be in the business of
supporting the Programs, the escrow agent will furnish You with a copy of the escrowed materials
that have become unsupported. Any escrowed materials furnished under this provision shall be
considered licensed subject to the terms of this Contract and shall be used solely to maintain the
Programs. Oracle’s source code escrow agreement is private and confidential and is not available
for release to You. Oracle does not deposit source code for any third party programs. Upon request
from You, Oracle will register You with Oracle’s escrow agent as a beneficiary under Oracle’s
source code escrow agreement. To request registration, You must email Oracle at source-code-
escrow_ww(@oracle.com. Thereafter, and provided that You are current on technical support for
the Programs for which technical support is offered, You will be contacted on an annual basis to
confirm whether You require Your registration to continue.

INSURANCE:

6.4.1 Contractor, at Contractor’s own expense, shall purchase and maintain the herein
stipulated minimum insurance from a company or companies duly licensed by the State
of Arizona and possessing a current A.M. Best, Inc. rating of B++. In lieu of State of
Arizona licensing, the stipulated insurance may be purchased from a company or
companies, which are authorized to do business in the State of Arizona, provided that
said insurance companies meet the approval of County. The form of any insurance
policies and forms must be acceptable to County.

6.4.2  All insurance required herein shall be maintained in full force and effect until all work or
service required to be performed under the terms of the Contract is satisfactorily
completed and formally accepted. Failure to do so may, at the sole discretion of County,
constitute a material breach of this Contract.

6.4.3  Contractor’s insurance shall be primary insurance as respects County, and any imsurance
or self-insurance maintained by County shall not contribute to it.

6.4.4  Any failure to comply with the claim reporting provisions of the insurance policies or any
breach of an insurance policy warranty shall not affect the County’s right to coverage
afforded under the insurance policies.

6.4.5 The insurance policies may provide coverage that contains deductibles or self-insured
retentions. Such deductible and/or self-insured retentions shall not be applicable with
respect to the coverage provided to County under such policies. Contractor shall be
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solely responsible for the deductible and/or self-insured retention and County, at its
option, may require Contractor to secure payment of such deductibles or self-insured
retentions by a surety bond or an irrevocable and unconditional letter of credit.

The insurance policies required by this Contract, except Workers’ Compensation and
Errors and Omissions, shall name County, its agents, representatives, officers, directors,
officials and employees as Additional Insureds.

The policies required hereunder, except Workers’ Compensation and Errors and
Omissions, shall contain a waiver of transfer of rights of recovery (subrogation) against
County, its agents, representatives, officers, directors, officials and employees for any
claims arising out of Contractor’s work or service.

Commercial General Liability:

Commercial General Liability insurance and, if necessary, Commercial Umbrella
insurance with a limit of not less than $2,000,000 for each occurrence, $4,000,000
Products/Completed Operations Aggregate, and $4,000,000 General Aggregate Limit.
The policy shall include coverage for premises liability, bodily injury, broad form
property damage, personal injury, products and completed operations and blanket
contractual coverage, and shall not contain any provisions which would serve to limit
third party action over claims. There shall be no endorsement or modifications of the
CGL limiting the scope of coverage for liability arising from explosion, collapse, or
underground property damage.

Automobile Liability:

Commercial/Business Automobile Liability insurance and, if necessary, Commercial
Umbrella insurance with a combined single limit for bodily injury and property damage
of not less than $2,000,000 each occurrence with respect to any of the Contractor’s
owned, hired, and non-owned vehicles assigned to or used in performance of the
Contractor’s work or services or use or maintenance of the premises under this Contract.

Workers’” Compensation:

Workers’ Compensation insurance to cover obligations imposed by Federal and State
statutes having jurisdiction of Contractor’s employees engaged in the performance of the
work or services under this Contract; and Employer’s Liability insurance of not less than
$1,000,000 for each accident, $1,000,000 disease for each employee, and $1,000,000
disease policy limit.

Contractor, its contractors and its subcontractors waive all rights against Contract and its
agents, officers, directors and employees for recovery of damages to the extent these
damages are covered by the Workers’ Compensation and Employer’s Liability or
commercial umbrella liability insurance obtained by Contractor, its contractors and its
subcontractors pursuant to this Contract.

Errors and Omissions (Professional Liability) Insurance:

Errors and Omissions (Professional Liability) insurance and, if necessary, Commercial
Umbrella insurance, which will insure and provide coverage for errors or omissions or
professional liability of the Contractor, with limits of no less than $2,000,000 for each
claim.

Crime:

Contractor shall maintain Commercial Crime Liability Insurance with a limit of not less
than $500,000 for each occurrence. The policy shall include, but not be limited to,
coverage for employee dishonesty, fraud, theft, or embezzlement.
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Cyber:
Policy Limit:

6.4.13.1 The policy shall be issued with minimum limits of $100,000.

6.4.13.2 The policy shall include coverage for all directors, officers, agents and
employees of the Contractor.

6.4.13.3 The policy shall include coverage for third party fidelity.

6.4.13.4 The policy shall include coverage for theft.

6.4.13.5 The policy shall contain no requirement for arrest and conviction.

6.4.13.6 The policy shall cover loss outside the premises of the Named Insured.

6.4.13.7 The policy shall endorse (Blanket Endorsements are not acceptable) the
Department as Loss Payee as our interest may appear.

Technology Errors & Omission Insurance:

e Eachclaim $2,000,000
e  Annual Aggregate $2,000,000

Such insurance shall cover any, and all errors, omissions, or negligent acts in the delivery
of products, services, and/or licensed programs under this Contract.

In the event that the Tech E&O insurance required by this Contract is written on a claims-
made basis, Contractor warrants that any retroactive date under the policy shall precede
the effective date of this Contract and, either continuous coverage will be maintained or
an extended discovery period will be exercised for a period of two (2) years, beginning at
the time work under this Contract is completed.

Network Security (Cyber) and Privacy Liability IF APPLICABLE TO PROJECT):

e Each Claim $2,000,000
e Annual Aggregate $2.,000,000

Such insurance shall include, but not be limited to, coverage for third party claims and
losses with respect to network risks (such as data breaches, unauthorized access or use,
ID theft of data) and invasion of privacy regardless of the type of media involved in the
loss of private information, crisis management and identity theft response costs. This
should also include breach notification costs, credit remediation, and credit monitoring,
defense and claims expenses, regulatory defense costs plus fines and penalties, cyber
extortion, computer program and electronic data restoration expenses coverage (data
asset protection), network business interruption, computer fraud coverage, and funds
transfer loss.

In the event that the Network Security and Privacy Liability insurance required by this
Contract is written on a claims-made basis, Contractor warrants that any retroactive date
under the policy shall precede the effective date of this Contract and, either continuous
coverage will be maintained, or an extended discovery period will be exercised for a
period of two (2) years beginning at the time work under this Contract is completed.

County shall be a Certificate Holder:

Before providing the services as defined above, Developer shall furnish County with
Certificates of Insurance evidencing coverage required by this Article. The certificates
shall identify County as additional insured and shall be signed by a person authorized by
that insurer to bind coverage on its behalf.
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All obligations for occurrence coverage shall survive termination of this Agreement.
Other insurance policies required hereby shall expressly provide that such policies shall
not be canceled, terminated or materially altered without thirty (30) days prior written
notice to County.

All insurance obligations of this Article shall survive termination of this Agreement.

It is understood that the County is “Self-Insured” and a Certificate of Insurance shall be
provided by County upon approval of this Agreement by the Parties.

Certificates of Insurance:

6.4.17.1 Prior to Contract award, Contractor shall furnish the County with valid and
complete certificates of insurance, or formal endorsements as required by the
Contract in the form provided by the County, issued by Contractor’s insurer(s),
as evidence that policies providing the required coverage, conditions and limits
required by this Contract are in full force and effect. Such certificates shall
identify this contract number and title.

6.4.17.2 In the event any insurance policy(ies) required by this Contract is(are) written on
a claims made basis, coverage shall extend for two years past completion and
acceptance of Contractor’s work or services and as evidenced by annual
Certificates of Insurance.

6.4.17.3 If a policy does expire during the life of the Contract, a renewal certificate must
be sent to County fifteen (15) calendar days prior to the expiration date.

Cancellation and Expiration Notice:

Applicable to all insurance policies required within the Insurance Requirements of this
Contract, Contractor’s insurance shall not be permitted to expire, be suspended, be
canceled, or be materially changed for any reason without thirty (30) days prior written
notice to Maricopa County. Contractor must provide to Maricopa County, within two (2)
business days of receipt, if they receive notice of a policy that has been or will be
suspended, canceled, materially changed for any reason, has expired, or will be expiring.
Such notice shall be sent directly to Maricopa County Office of Procurement Services
and shall be mailed or hand delivered to 160 South 4™ Avenue Street, Phoenix, AZ
85003, or emailed to the Procurement Officer noted in the solicitation.

6.5 BOND REQUIREMENT (IF REQUIRED FOR ANY PROJECT):

6.5.1

6.5.2

Concurrently with the submittal of the Contract, the Contractor shall furnish the
Contracting Agency the following bonds, which shall become binding upon the award of
the contract to the Contractor.

6.5.1.1 Performance Bond equal to the full Contract amount (§ or as specified)
conditioned upon the faithful performance of the Contract in accordance with
plans, specifications and conditions thereof. Such bond shall be solely for the
protection of the Contracting Agency awarding the Contract.

6.5.1.2 A Payment Bond equal to the full Contract amount ($ or as specified)
solely for the protection of claimants supplying labor and materials to the
Contractor or his Subcontractors in the prosecution of the work provided for in
such Contract.

Each such bond shall include a provision allowing the prevailing party in a suit on such
bond to recover as a part of his judgment such reasonable attorney’s fees as may be fixed
by a judge of the court.



6.6

6.7

6.8

6.9

SERIAL 180233-RFP

6.5.3  Each bond shall be executed by a surety company or companies holding a certificate of
authority to transact surety business in the State of Arizona issued by the Director of the
Department of Insurance. The bonds shall not be executed by an individual surety or
sureties. The bonds shall be made payable and acceptable to the Contracting Agency.
The bonds shall be written or countersigned by an authorized representative of the surety
who is either a resident of the State of Arizona or whose principal office is maintained in
this State, as by law required, and the bonds shall have attached thereto a certified copy
of the Power of Attorey of the signing official. In addition, said company or companies
shall be rated “Best-A” or better as required by the Contracting Agency, as currently
listed in the most recent Best Key Rating Guide, published by the A.M. Best Company.

FORCE MAJEURE:

APPLICABLE ORACLE STANDARD TERMS AND CONDITIONS SHALL CONTROL. (SEE
EXHIBITS C,D,AND EAND F).

Exhibit C - ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US
COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS 041818 v032819.

Exhibit D - ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL
TERMS AND CONDITIONS v041818.

Exhibit E - ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND
CONDITIONS x041848 v032819.

Exhibit F - ORACLE LINUX AND ORACLE VM SERVICES SUPPLMENTAL PUBLIC
SECTOR TERMS AND CONDITIONS v190712.

WARRANTY (IF APPLICABLE):

APPLICABLE ORACLE STANDARD TERMS AND CONDITIONS SHALL CONTROL. (SEE
EXHIBITS C, D, ANBD E AND F)

Exhibit C - ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US
COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS +041818 v032819.

Exhibit D - ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL
TERMS AND CONDITIONS v041818.

Exhibit E - ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND
CONDITIONS %941818 v032819.

Exhibit F - ORACLE LINUX AND ORACLE VM SERVICES SUPPLMENTAL PUBLIC
SECTOR TERMS AND CONDITIONS v190712.

DELIVERY:

6.8.1  Delivery shall specified on each order.

6.82  Exceptions to delivery schedule will be special order items that shall be identified.

6.8.3  Delivery shall be F.O.B. Destination, Freight Prepaid.

EXPEDITED DELIVERY:

6.9.1 If the Using Agency determines that rush shipping or other alternate shipping is required,

it shall notify the Contractor. The Contractor shall determine any additional costs
associated with such delivery terms and communicate that cost to the County.
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6.9.2  The County shall not advise the Contractor to proceed with an expedited shipment until
acceptable terms are agreed upon and a purchase order is issued. Upon agreeing to the
additional costs, the Using Agency shall advise the Contractor to proceed.

6.9.3  Upon receipt of material(s) and invoicing, the County shall ensure that any additional

charges are in compliance with and do not exceed agreed to costs. The County shall
retain all documents related to these costs within the agency purchase file.

SHIPPING DOCUMENTS:

A packing list or other suitable shipping document shall accompany each shipment and shall
include the following:

6.10.1 Contract Serial number.

6.10.2 Contractor’s name and address.

6.10.3 Using Agency name and address,
6.10.4 Using Agency purchase order number.

6.10.5 A description of product(s) shipped, including item number(s), quantity (ies), number of
containers and package number(s), as applicable.

PERFORMANCE:

It shall be the Contractor’s responsibility to meet the proposed performance requirements.
Maricopa County reserves the right to obtain services on the open market in the event the
Contractor fails to correct the deficient service within 30 days after written notice.

SHIPPING CHARGES:

6.12.1 Unless expressly included in an Oracle product or service Stocking Keep Unit (SKU) all
shipping charges are separately orderable SKUs. FOB: Destination.

6.12.2 Exceptions to normal shipping charges:

Expedited freight will be pre-paid by the Contractor and added to invoice if the normal
shipping schedule does not meet County requirements. These requirements will be made in
writing to the contractor.

PACKAGING/PACKING:

Unless otherwise stated, commercial packages and packing, suitable for the type, size, and kind of
product, commonly used in the industry for the purpose, so constructed as to ensure acceptance
and safe delivery, at the lowest rate, to the point of delivery specified in the bid document is
acceptable.

OPERATING MANUALS:

Upon delivery, Contractor shall provide comprehensive operational manuals, service manuals and
schematic diagrams, if required by the Department. These may be provided in hard copy or
electronically.

INSTALLATION:

The Contractor’s price shall include delivery and, if requested at the time of quote/bid, installation
of all equipment in a complete operating condition.
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ACCEPTANCE (IF APPLICABLE):

6.16.1 Perpetual Licenses — Software is made available via a web link provided by the
Licensor; there is no acceptance period for perpetual licenses.

6.16.2 Engineered Systems and Hardware — Acceptance is upon delivery.

6.16.3 Cloud Services — Cloud services are provisions via a web link provided by the cloud
service provider; there is no acceptance period for cloud services.

RETURN POLICY:
All orders are non-cancellable and non-refundable.
INSPECTION OF SERVICES (IF APPLICABLE):

6.18.1 The Contractor shall provide and maintain an inspection system acceptable to County
covering the services under this Contract. Complete records of all inspection work
performed by the Contractor shall be maintained and made available to County during
Contract performance and for as long afterwards as the Contract requires.

6.18.2 County has the right to inspect and test all services called for by the Contract, to the
extent practicable at all times and places during the term of the Contract. County shall
perform inspections and tests in a manner that will not unduly delay the work.

6.18.3 If any of the services do not conform to Contract requirements, County is entitled to the
remedies provided hereunder the-Orsele-StandardTerms-and-Conditions. ¥

6.18.3.1 With regard to services performed by Oracle:

If any of the Oracle Cloud Services do not conform to Contract
requirements, County is entitled to the remedies provided under Exhibit D
ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL
TERMS AND CONDITIONS v041818.

If any of the Oracle ACS Services do not conform to Contract
requirements, County is entitled to the remedies provided under Exhibit E
ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS
AND CONDITIONS 041818 v032819.

The parties agree that Oracle Technical Support Services and/or
Maintenance Support Services will be provided in accordance with Oracle’s
Technical Support Policies in effect at the time the services are provided.
You may access the current version of the technical support policies at
http://www.oracle.com/us/support/policies/index.html.

6.18.3.2 With regard to professional services performed by Mythics:

Mythics professional services will be performed in accordance with a
quoted Statement of Work that will be incorporated in the Contractor
ordering documents. County remedies shall be as stated within these
Contractor ordering documents.

ORDERING AUTHORITY:

Any request for purchase shall be accompanied by a valid purchase order, issued by Office of
Procurement Services, a Purchase Order issued by the using Department or direction by a
Certified Agency Procurement Aid (CAPA) with a Purchase Card for payment.
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NO MINIMUM OR MAXIMUM PURCHASE OBLIGATION:

This Contract does not guarantee any minimum or maximum purchases will be made. Orders will
only be placed under this Contract when the County identifies a need and proper authorization and
documentation have been approved.

BACKGROUND CHECK (IF REQUIRED BY PROJECT):

Contractors need to be aware that there may be multiple background checks (Sheriff’s Office,
County Attorney's Office, Courts as well as Maricopa County general government) to determine if
the respondent is acceptable to do business with the County. This applies to (but is not limited to)
the Contractor, subcontractors and employees.

SUSPENSION OF WORK: (THIS PROVISION SHALL NOT APPLY TO ORACLE CLOUD
SERVICES)

The Procurement Officer may order the Contractor, in writing, to suspend, delay, or interrupt all or
any part of the work of this contract for the period of time that the Procurement Officer determines
appropriate for the convenience of the County. No adjustment shall be made under this clause for
any suspension, delay, or interruption to the extent that performance would have been so
suspended, delayed, or interrupted by any other cause, including the fault or negligence of the
Contractor, No request for adjustment under this clause shall be granted unless the claim, in an
amount stated, is asserted in writing as soon as practicable after the termination of the suspension,
delay, or interruption, but not later than the date of final payment under the Contract.

STOP WORK ORDER:

The Procurement Officer may, at any time, by written order to the Contractor, require the
Contractor to stop all, or any part, of the work called for by this contract for a period of ninety (90)
calendar days after the order is delivered to the Contractor, and for any further period to which the
parties may agree. The order shall be specifically identified as a stop work order issued under this
clause. Upon receipt of the order, the Contractor shall immediately comply with its terms and take
all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order
during the period of work stoppage. Within a period of 90 calendar days after a stop-work is
delivered to the Contractor, or within any extension of that period to which the parties shall have
agreed, the Procurement Officer shall either:

6.23.1 Cancel the stop work order; or

6.23.2 Terminate the work covered by the order as provided in the Default, or the Termination
for Convenience clause of this Contract.

6.23.3 The Procurement Officer may make an equitable adjustment in the delivery schedule
and/or Contract price, or otherwise, and the Contract shall be modified, in writing,
accordingly, if the Contractor demonstrates that the stop work order resulted in an
increase in costs to the Contractor.

TERMINATION FOR CONVENIENCE:

Maricopa County may terminate the Contract for convenience by providing sixty (60) calendar
days advance notice to the Contractor.

TERMINATION FOR DEFAULT:

The County may, by written notice of default to the Contractor, terminate this Contract in whole
or in part if the Contractor fails to:

6.25.1 Deliver the supplies or to perform the services within the time specified in this Contract
or any extension;
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6.25.2 Make progress, so as to endanger performance of this Contract; or
6.25.3  Perform any of the other provisions of this Contract.

The County’s right to terminate this contract under these subparagraphs may be exercised if the
Contractor does not cure such failure within ten (10) business days (or more if authorized in
writing by the County) after receipt of the notice from the Procurement Officer specifying the
failure.

STATUTORY RIGHT OF CANCELLATION FOR CONFLICT OF INTEREST:

Notice is given that pursuant to A.R.S. § 38-511 the County may cancel any Contract without
penalty or further obligation within three years after execution of the Contract, if any person
significantly involved in initiating, negotiating, securing, drafting or creating the Contract on
behalf of the County is at any time while the Contract or any extension of the Contract is in effect,
an employee or agent of any other party to the Contract in any capacity or consultant to any other
party of the Contract with respect to the subject matter of the Contract. Additionally, pursuant to
ARS § 38-511 the County may recoup any fee or commuission paid or due to any person
significantly involved in initiating, negotiating, securing, drafting or creating the Contract on
behalf of the County from any other party to the Contract arising as the result of the Contract.

CONTRACTOR LICENSE REQUIREMENT:

6.27.1 The Contractor shall procure all permits, insurance, licenses and pay the charges and fees
necessary and incidental to the lawful conduct of his/her business, and as necessary
complete any required certification requirements, required by any and all governmental
or non-governmental entities as mandated to maintain compliance with and in good
standing for all permits and/or licenses. The Contractor shall keep fully informed of
existing and future trade or industrty requirements, Federal, State and Local laws,
ordinances, and regulations which in any manner affect the fulfillment of a Contract and
shall comply with the same. Contractor shall immediately notify both Office of
Procurement Services and the Department of any and all changes conceming permits,
insurance or licenses.

6.27.2 Contractor furnishing finished products, materials or articles of merchandise that will
require installation or attachment as part of the Contract, shall possess any licenses
required. Contractor is not relieved of its obligation to obtain and possess the required
licenses by subcontracting of the labor portion of the Contract. Contractors are advised
to contact the Arizona Registrar of Contractors, Chief of Licensing, to ascertain licensing
requirements for a particular contract. Contractor shall identify which license(s), if any,
the Registrar of Contractors requires for performance of the Contract.

SUBCONTRACTING:

6.28.1 The Contractor may not assign to another contractor or subcontract to another party for
performance of the terms and conditions hereof without the written consent of the
County. All correspondence authorizing subcontracting must reference the Contract
Number and identify the job project.

6.28.2 The subcontractor’s rate for the job shall not exceed that of the Prime Contractor’s rate,
as bid in the pricing section, unless the Prime Contractor is willing to absorb any higher

rates or the County has approved the mcrease Fhe—subeontractors—nveiee—shall-be
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AMENDMENTS:

All amendments to this Contract shall be in writing and approved/signed by both parties. Maricopa
County Office of Procurement Services shall be responsible for approving all amendments for
Maricopa County.

ADDITIONS/DELETIONS OF REQUIREMENTS:

The County reserves the right to add and/or delete materials and services to a Contract. If a
service requirement is deleted, payment to the Contractor will be reduced proportionately, to the
amount of service reduced in accordance with the bid price. If additional materials or services are
required from a Contract, prices for such additions will be negotiated between the Contractor and
the County.

STRICT COMPLIANCE:

Acceptance by County of a performance that is not in strict compliance with the terms of the
Contract shall not be deemed to be a waiver of strict compliance with respect to all other terms of
the Contract.

VALIDITY:

The invalidity, in whole or in part, of any provision of this Contract shall not void or affect the
validity of any other provision of the Contract.

SEVERABILITY:

The removal, in whole or in part, of any provision of this Contract shall not void or affect the
validity of any other provision of this Contract.

RIGHTS IN DATA:

The County shall have the use of data and reports resulting from a Contract without additional cost
or other restriction except as may be established by law or applicable regulation. Each Party shall
supply to the other Party, upon request, any available information that is relevant to a Contract and
to the performance thereunder.

NON-DISCRIMINATION:

Contractor agrees to comply with all provisions and requirements of Arizona Executive Order
2009-09 including flow down of all provisions and requirements to any subcontractors. Executive
Order 2009-09 supersedes Executive order 99-4 and amends Executive order 75-5 and may be
viewed and downloaded at the Governor of the State of Arzona website
(http://azmemory azlibrarv. gov/cdm/singleitem/collection/execorders/id/680/rec/l1)  which  is
hereby incorporated into this contract as if set forth in full herein. During the performance of this
Contract, Contractor shall not discriminate against any employee, client or any other individual in
any way because of that person’s age, race, creed, color, religion, sex, disability or national origin.

CERTIFICATION REGARDING DEBARMENT AND SUSPENSION:

6.36.1 The undersigned (authorized official signing on behalf of the Contractor) certifies to the
best of his or her knowledge and belief that the Contractor, it’s current officers and
directors;

6.36.1.1 are not presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from being awarded any contract or grant by

any United States Department or Agency or any state, or local jurisdiction;

6.36.1.2 have not within three (3) year period preceding this Contract;
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6.36.1.2.1 been convicted of fraud or any criminal offense in connection with
obtaining, attempting to obtain, or as the result of performing a
government entity (Federal, State or local) transaction or contract;
and

6.36.1.2.2 been convicted of violation of any Federal or State antitrust statues or
conviction for embezzlement, theft, forgery, bribery, falsification or
destruction of records, making false statements, or receiving stolen
property regarding a government entity transaction or contract;

6.36.1.2.3 are not presently indicted or criminally charged by a government
entity (Federal, State or local) with commission of any criminal
offenses in connection with obtaining, attempting to obtain, or as the
result of performing a government entity public (Federal, State or
local) transaction or contract; and are not presently facing any civil
charges from any governmental entity regarding obtaining,
attempting to obtain, or from performing any governmental entity
contract or other transaction; and have not within a three (3) year
period preceding this Contract had any public transaction (Federal,
State or local) terminated for cause or default.

6.36.1.3 If any of the above circumstances described in the paragraph are applicable to
the entity submitting a bid for this requirement, include with your bid an
explanation of the matter including any final resolution.

The Contractor shall include, without modification, this clause in all lower tier covered
transactions (i.e. transactions with subcontractors) and in all solicitations for lower tier
covered transactions related to this Contract.

VERIFICATION REGARDING COMPLIANCE WITH AR.S. §41-4401 AND FEDERAL
IMMIGRATION LAWS AND REGULATIONS:

6.37.1

6372

By entering into the Contract, the Contractor warrants compliance with the Immigration
and Nationality Act (INA using e-verify) and all other Federal immigration laws and
regulations related to the immigration status of its employees and AR.S. §23-214(A). The
Contractor shall obtain statements from its subcontractors certifying compliance and shall
furnish the statements to the Procurement Officer upon request. These warranties shall
remain in effect through the term of the Contract. The Contractor and its subcontractors
shall also maintain Employment Eligibility Verification forms (I-9) as required by the
Immigration Reform and Control Act of 1986, as amended from time to time, for all
employees performing work under the Contract and verify employee compliance using the
E-verify system and shall keep a record of the verification for the duration of the
employee’s employment or at least three (3) years, whichever is longer. 1-9 forms are
available for download at USCIS.GOV.

The County retains the legal right to inspect Contractor and subcontractor employee
documents performing work under this Contract to verify compliance with paragraph 6.37.1
of this Section. Contractor and subcontractor shall be given reasonable notice of the
County’s intent to inspect and shall make the documents available at the time and date
specified. Should the County suspect or find that the Contractor or any of its subcontractors
are not in compliance, the County will consider this a material breach of the Contract and
may pursue any and all remedies allowed by law, including, but not limited to; suspension
of work, termination of the Contract for default, and suspension and/or debarment of the
Contractor. All costs necessary to verify compliance are the responsibility of the Contractor.

INFLUENCE:

As prescribed in MC1-1203 of the Maricopa County Procurement Code, any effort to influence an
employee or agent to breach the Maricopa County Ethical Code of Conduct or any ethical conduct
may be grounds for Disbarment or Suspension under MC1-902.
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An attempt to influence includes, but is not limited to:

6.38.1 A Person offering or providing a gratuity, gift, tip, present, donation, money,
entertainment or educational passes or tickets, or any type of valuable contribution or
subsidy,

6.38.2 That is offered or given with the intent to influence a decision, obtain a contract, garner
favorable treatment, or gain favorable consideration of any kind.

If a Person attempts to influence any employee or agent of Maricopa County, the Chief
Procurement Officer, or his designee, reserves the right to seek any remedy provided by the
Maricopa County Procurement Code, any remedy in equity or in the law, or any remedy provided
by this contract.

ABSOLUTELY NO CONTACT BETWEEN THE RESPONDENT AND ANY COUNTY
PERSONNEL, OTHER THAN THE OFFICE OF PROCUREMENT SERVICES, IS ALLOWED
DURING THE SOLICITATION PROCESS UNLESS THE COMMUNICATION IS IN
REGARDS TO PRE-EXISTING BUSINESS WITH THE COUNTY. ANY
COMMUNICATIONS REGARDING THE SOLICITATION, ITS PARTICIPANTS OR ANY
DOCUMENTATION PRIOR TO THE CONTRACT AWARD MAY BE GROUNDS FOR
DISMISSAL OF THE RESPONDENT FROM THE EVALUATION PROCESS.

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO
INFORM EMPLOYEES OF WHISTLERBLOWER RIGHTS:

6.39.1 The Parties agree that this Contract and employees working on this Contract will be
subject to the whistleblower rights and remedies in the pilot program on Contractor
employee whistleblower protections established at 41 U.S.C. § 4712 by section 828 of the
National Defense Authorization Act for Fiscal Year 2013 (Pub. L. 112-239) and section
3.908 of the Federal Acquisition Regulation;

6.39.2 Contractor shall inform its employees in writing, in the predominant language of the
workforce, of employee whistleblower rights and protections under 41 U.S.C. § 4712, as
described in section 3.908 of the Federal Acquisition Regulation. Documentation of such
employee notification must be kept on file by Contractor and copies provided to County
upon request.

6.39.3 Contractor shall insert the substance of this clause, including this paragraph, in all
subcontracts over the simplified acquisition threshold ($150,000 as of September 2013).

UNIFORM ADMINISTRATIVE REQUIREMENTS:

By entering into this Contract the Contractor agrees to comply with all applicable provisions of
Title 2, Subtitle A, Chapter II, PART 200—UNIFORM ADMINISTRATIVE REQUIREMENTS,
COST PRINCIPLES, AND AUDIT REQUIREMENTS FOR FEDERAL AWARDS contained in
Title 2 C.F.R. § 200 et seq.

ACCESS TO AND RETENTION OF RECORDS FOR THE PURPOSE OF AUDIT AND/OR
OTHER REVIEW:

6.41.1 In accordance with section MCI 371 of the Maricopa County Procurement Code the
Contractor agrees to retain (physical or digital copies of) all books, records, accounts,
statements, reports, files, and other records and back-up documentation relevant to this
Contract for six (6) years after final payment or until after the resolution of any audit
questions which could be more than six (6) years, whichever is latest. The County,
Federal or State auditors and any other persons duly authorized by the Department shall
have full access to, and the right to examine, copy and make use of, any and all said
materials.
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6.41.2 If the Contractor’s books, records, accounts, statements, reports, files, and other records
and back-up documentation relevant to this Contract are not sufficient to support and
document that requested services were provided, the Contractor shall reimburse Maricopa
County for the services not so adequately supported and documented.

AUDIT DISALLOWANCES:

If at any time it is determined by the County that a cost for which payment has been made is a
disallowed cost, the County shall notify the Contractor in writing of the disallowance. The course
of action to address the disallowance shall be at sole discretion of the County, and may include
either an adjustment to future invoices, request for credit, request for a check or a deduction from
current invoices submitted by the Contractor equal to the amount of the disallowance, or to require
reimbursement forthwith of the disallowed amount by the Contractor by issuing a check payable
to Maricopa County.

OFFSET FOR DAMAGES:

In addition to all other remedies at Law or Equity, the County may offset from any money due to
the Contractor any amounts Contractor owes to the County for damages resulting from breach or
deficiencies in performance of the Contract.

CONFIDENTIAL INFORMATION:

Any information obtained in the course of performing this contract may include information that is
proprietary or confidential to the County. This provision establishes the Contractor’s obligation
regarding such information.

The Contractor shall establish and maintain procedures and controls that are adequate to assure
that no information contained in its records and/or obtained from the County or from others in
carrying out its functions (services) under the Contract shall be used by or disclosed by it, its
agents, officers, or employees, except as required to efficiently perform duties under the Contract.
The Contractor’s procedures and controls at a minimum must be the same procedures and controls
it uses to protect its own proprietary or confidential information. If, at any time during the
duration of the Contract, the County determines that the procedures and controls in place are not
adequate, the Contractor shall institute any new and/or additional measures requested by the
County within fifteen (15) business days of the written request to do so.

Any requests to the Contractor for County proprietary or confidential information shall be referred
to the County for review and approval, prior to any dissemination.

PUBLIC RECORDS:

Under Arizona law, all Contracts are public records and must be retained by the Records Manager
at the Office of Procurement Services. Contracts shall be open to public inspection and copying
after Contract award and execution, except for such Contracts or sections thereof determined to
contain proprietary or confidential information by the Office of Procurement Services.

PRICES:

Contractor will make reasonable efforts to seek approval from Oracle to extend to County under
this Contract prices that are no higher than those paid by any other customer for these or similar
services.

INTEGRATION:

This Contract represents the entire and integrated agreement between the parties and supersedes
all prior negotiations, proposals, communications, understandings, representations, or agreements,
whether oral or written, express or implied.
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RELATIONSHIPS:

6.48.1 In the performance of the services described herein, the Contractor shall act solely as an
independent contractor, and nothing herein or implied herein shall at any time be
construed as to create the relationship of employer and employee, co-employee,
partnership, principal and agent, or joint venture between the County and the Contractor.

6.48.2 The County reserves the right of final approval on proposed staff for all Task Orders.
Also, upon request by the County, the Contractor will be required to remove any
employees working on County projects and substitute personnel based on the discretion
of the County within two business days, unless previously approved by the County.

CHANGES:

In the event of a change to the distribution or reseller agreement between Contractor and Oracle,
changes to the license definitions and rules and/or changes to Global Price Lists, Contractor may
submit such changes as Oracle requires under Contractor” distribution in writing to the County for
review. The County shall have thirty (30) days to accept or reject those changes. In the event the
County accepts the new terms and conditions, the County shall notify Contractor in writing of
such acceptance and the parties will negotiate and execute an Amendment to this Contract to
incorporate such changes. If Contractor and the County cannot reach agreement to the proposed
changes or the County fails to respond to Contractor request within thirty (30) days of receiving
notice from Contractor, Contractor may terminate this Contract.

GOVERNING LAW:

This Contract shall be governed by the laws of the State of Arizona. Venue for any actions or
lawsuits involving this Contract will be in Maricopa County Superior Court, Phoenix, Arizona.

ORDER OF PRECEDENCE:

In the event of a conflict in the provisions of this Contract and the Oracle Standard Terms (See
Exhibits C, D, aad E and F) and Conditions the terms of this Contract shall prevail, except the
Oracle Standard Terms and Conditions shall prevail where it pertains to the use of the Oracle
products and services.

INCORPORATION OF DOCUMENTS:

The following are to be attached to and made part of this Contract:

6.52.1 Exhibit A, Pricing;

6.52.2 Exhibit B, Scope of Work;

6.52.3 Exhibit C, Oraele-Se . i : :
ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US COMMUNITIES
SUPPLEMENTAL TERMS AND CONDITIONS 841813 v032819;

6.52.4 Exhibit D, Oraele—Cloud—Services—Tenns—and—Conditions: ORACLE CLOUD
SERVICES US COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS

v041818;

6.52.5 Exhibit E, Oracle—Hardware—Terms—and Conditions—ORACLE HARDWARE US
COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS »0413%3
v032819;
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6.52.6 Exhibit F - ORACLE LINUX AND ORACLE VM SERVICES SUPPLMENTAL
PUBLIC SECTOR TERMS AND CONDITIONS v190712

6.52.7 Exhibit E G, Office of Procurement Services Contractor Travel and Per Diem Policy
NOTICES:

All notices given pursuant to the terms of this Contract shall be addressed to:

For County:

Maricopa County

Office of Procurement Services
ATTN: Contract Administration
160 South 4™ Avenue

Phoenix, Anzona 85003

For Contractor:

Mythics, Inc.

ATTN: Contract Vehicle Management
4525 Main Street

Suite 1500

Virginia Beach, VA 23462

Email: vehiclememt@mythics.com
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IN WITNESS WHEREQVY, this Contract is cxcouted on the date set forth above.

CONTRACTOR

Dot § (s

AUTHORIZED SIGNATURE

Deamte J. Watters, CCMAP _ Director of Contracts
PRINTED NAME AND TTTLE

4525 Main Street, Sulle 1500, Virginia Beach, V4 23453

ADDRESS
11302018 L
DATE
MARICOPA COUNTY
<2 N
@ CR\« DEC 12 2018
CHAIRMAN, BOARD OF SUPERVISORS DATE

ATTESTELD:

| ‘ DEC 12 2018
K OF THE BOARID ’ DATE

APPROVED AS 10 FORDM:

FQV—QM B\ @wzﬁ«ué,wﬂ

DEPUTY COUNTY ATTORNEY DATE 7
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EXHIBIT A
PRICING
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NIGP CODE: 20655
RESPONDENT'S NAME: Mythics, Inc.
COUNTY VENDOR NUMBER: VS0000003170
ADDRESS: 4525 Main Street, Suite 1500, VA Beach, VA 23462
P.O. ADDRESS:
TELEPHONE NUMBER: F57493-3010 757-226-7713
FACSIMILE NUMBER: 757-266-0013
WEB SITE: www.mythics.com
CONTACT (REPRESENTATIVE): BateDasr Auua Decker
REPRESENTATIVE'S E-MAIL ADDRESS: | Dedasr vehiclemgmt@mythics.com
YES | NO
WILL ALLOW OTHER GOVERNMENTAL ENTITIES TO PURCHASE FROM THIS CONTRACT [X] [ ]
PAYMENT TERMS. [X] NET30DAYS
Product | Support
Discount | Discount
1.3.1 Perpetual License Recap
MINIMUM DISCOUNTS 29% 22%
1.3.2 Engineered Systems Recap
MINIMUM DISCOUNTS SEE TAB FOR DETAILED PRICING 20% 22%
1.3.3 Hardware Recap
AVERAGE DISCOUNTS SEE TAB FOR DETAILED PRICING 19% 22%
1.3.4 Cloud Services Recap
MINIMUM DISCOUNTS SEE TAB FOR DETAILED PRICING 30% NA
1.3.5 Professional Services Recap
SEE TAB FOR PROFESSIONAL SERVICES
BY TASK ORDER ONLY
1.3.6 Support Services Recap
SEE TAB FOR SUPPORT SERVICES
BY TASK ORDER ONLY
1.3.7 Training Recap
AVERAGE DISCOUNTS SEE TAB FOR DETAILED PRICING 26% NA
1.3.8 Financing Recap
BY TASK ORDER ONLY
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Insert Insert
1.3.1 | Perpetual Licenses Catalog Products Percentage Percentage
Below Below
First Year
Min. Discount 1\;[,2::23:“26
Global Price List - shown in dark grey for Licenses based 5
XX% ased on
discounted
license Cost
Technology Global Price List Products 29% 22%
Oracle Fusion Applications Component Global Price List 29% 22%
Oracle E-Business Suite Applications Global Price List Component
Pricing 29% 22%
Oracle Business Intelligence Applications Global Price List
Component Pricing 29% 22%
Peoplesoft Component Global Price List 29% 22%
JD Edwards Component Global Price List 29% 22%
Oracle Construction & Engineering Global Price List 29% 22%
Siebel CRM Component Global Price List 29% 22%
Oracle Application Integration Architecture Global Price List 29% 22%
Oracle MySQL Subscriptions —*Eff. 5-1-20* 28% n/a
Oracle Linux and VM Services Global Price List-*Eff, 9-20-19* 2% n/a
Java SE Subscription Global Price List-*Eff. 9-20-19* 2% n/a
DISCOUNT END USER WITH
ORACLE PRODUCTS BUDGET LESS THAN $100
TRANSACTION BANDS FOR MILLION (applies only to 'v)vlﬁr‘:l?ggg (fg;);;(s)%%
PRODUCT applications and excludes Siebel THAN $100 MILLION
CRM, Professional Edition,
Primavera and SaaS offerings)
0-$25000 46% 29%
$25000-8100,000 46% 29%
$100,000-$250,000 46% 29%
$250,000-$1,000,000 47% 34%
$1,000,000- PLUS 48% 34%
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1.3.2 Engineered Svstems Catalog Products

Insert Percentage

Insert Percentage

Insert Percentage

Insert Percentage

Insert Percentage

Insert Percentage

Below Below Below Below Below Below
First Year Oracle First Year Oracle | First Year Oracle
Premier Support Premier Support Customer Data First Year SULS
r Min. Discount for Operating and Device N N
Oracle Engineered Systems Global for Systems y Min. Discount for | Percentage based
. . Eng Systems Systems Retention - v y
Price List A Percentage based Licenses XX % on discounted
Hardware% on discounted Percentage based | Percentage based license Cost
Hardware Cost on discounted on discounted
Hardware Cost Hardware Cost
Hardware 20% 12% 8% 3%
Engineered Systems Software 29% 22%
1.3.3 | Hardware, Servers, Storage and Networking Catalog Products
P Inse:t Insert Percentage Insert Percentage | Insert Percentage P Insel;t P Inse:t -
ercentage Below Below Below ercentage ercentage
Below Below Below
First Year Oracle | First Year Oracle
First Year Oracle Premier Support Customer Data f ,
i . ) X 3 Premier Support for for Operating and Device Min. Discount L e SIS
Global Price List - shown in Min. Discount S P S R . for Li Percentage based
dark grey Hardware% ystems Percentage ystems etention or Licenses on discounted
based on discounted | Percentage based Percentage based XX% license Cost
Hardware Cost on discounted on discounted b s
Hardware Cost Hardware Cost
Systems Hardware and
Software Global Price List L
Oracle Hardware Category L 22% 12% 8% 3% 29% 22%
Oracle Hardware Cateaorv U 17% 12% 8% 3% 29% 22%
Oracle Hardware Category V. 25% 12% 8% 3% 29% 22%
Oracle Hardware Category X 35% 12% 8% 3% 29% 22%
Oracle Hardware Category Z 10% 12% 8% 3% 29% 22%
Oracle Hardware Category Y 2%
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1.34 Cloud Services Catalog Products
Insert Percentage
Below
. . . Min. Discount for
Global Price List - shown in dark grey Service XX%
Oracle Cloud Software as a Service (SaaS)
Oracle RightNow Global Price List 30%
Oracle Taleo Cloud Service Global Price List 30%
Oracle Fusion Cloud Service Global Price List 30%
Oracle Cloud Platform as a Service and Infrastructure as a Service (PaaS and
IaaS)
Oracle Cloud Platform as a Service and Infrastructure as a Service - Public
Cloud Global Price List 0%
Oracle Construction and Engineering Global Price List (CEGBU) (cloud eligible
offerings) 2%
1.3.5 | Consulting/Professional Services
All Professional Services work shall be by Task Order
Labor Rate(s)

Labor Category _ Year 1 Year 2 Year 3 Year 4 Year 5
Application Developer $ 137.89 $ 140.65 $ 14346 $ 146.33 $ 149.26
Associate Consultant $ 99.81 $ 101.81 $ 103.84 $ 10592 $ 108.04
Consulting/Engineer $ 124.76 $ 127.26 $ 12980 $ 13240 $ 135.04
Director/Engineer $ 190.43 $§ 194.24 $ 198.12 $ 202.09 $ 206.13
Installation Engineer $ 124.76 $ 127.26 $ 129.80 $ 132.40 $ 135.04
Managing Principal Consultant $ 190.43 $ 194.24 $ 198.12 $ 20209 $ 206.13
Practice Director $ 216.69 $ 22102 $ 22544 $ 22995 $ 23455
Practice Manager $ 204.29 $ 208.38 $ 212.54 $ 216.79 $ 221.13
Principal Consultant $  151.03 $ 15405 | $ 15713 | $ 16027 | $ 163.48
Project Manager/Engineer $ 169.27 $ 172.66 $ 176.11 $ 179.63 $ 183.22
Senior Consultant/Engineer $ 137.89 $ 140.65 $ 14346 $ 146.33 $ 149.26
Senior Project Manager $ 192.61 $ 19646 $ 200.39 $ 204.40 $ 208.49
St. Application Developer $ 151.03 $ 154.05 $ 157.13 $ 160.27 $ 16348
Sr. Practice Director $ 229.82 $ 23442 $ 239.10 $ 243.89 $§ 24876
Sr. Principal Consultant $ 210,13 $ 214.33 $ 218.62 $ 22299 $ 22745
Sr. Systems Engineer $ 210.13 $ 21433 $ 21862 $ 222.99 $ 227.45
Staff Consultant $ 124.76 $ 12726 $ 129.80 $ 132.40 $ 13504
Systems Engineer $ 190.43 $ 194.24 $ 198.12 $ 202.09 $ 206.13

1.3.6 | Technical Support Services and/or Maintenance Support Services

Technical Support Services and/or Maintenance Support Services fees are calculated as a factor of fees paid on
net new licenses and/or hardware, renewal of services thereafter are priced based on a percentage increase over

prior years fees and provided in accordance with then current Technical Support Policies.
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Note: Oracle University offerings are governed by the Oracle University terms and
conditions available at education.oracle.com and incorporated by reference.

1.3.7

Oracle Training and University Products

Oracle University Training
Services

Customer Transaction Band

E-Business License and Technical Support Discounts (Enter Discount off of list price.

List price detailed at www.oracle.com/education

$0 - $10.000 15%
$10,001 - $25,000 18%
$25,001 - $50,000 23%
$50.001 - $100,000 28%
$100.001 - $250,000 33%
$250,001 + 38%

1.3.8 Financing Services

All financing will be quoted by using a Task Order
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EXHIBIT B
SCOPE OF WORK

ORACLE PRODUCTS AND SERVICES

INTRODUCTION AND BACKGROUND

1.1

1.2

1.3

MASTER AGREEMENT

Maricopa County (herein “Lead Public Agency”) on behalf of itself and all states, local
governments, school districts, public higher education institutions, and other government
agencies in the United States of America (herein “Participating Public Agencies™) is awarding
this contract to one or more qualified suppliers to enter into a Master Agreement for a complete
line of Oracle Products, Services and Solutions (herein “Products and Services™).

ALL PRODUCTS OFFERED MUST BE NEW OR LIKE NEW, UNUSED, LATEST DESIGN
AND TECHNOLOGY.

OBJECTIVES

1.2.1  Provide a comprehensive competitively solicited Master Agreement offering Products
and Services to Participating Public Agencies;

1.2.2  Establish the Master Agreement as a Supplier’s primary offering to Participating Public
Agencies;

123  Achieve cost savings for Suppliers and Participating Public Agencies through a single
competitive solicitation process that eliminates the need for multiple bids or proposals;

1.2.4  Combine the volumes of Participating Public Agencies to achieve cost effective pricing;

1.2.5 Reduce the administrative and overhead costs of Suppliers and Participating Public
Agencies through state of the art ordering and delivery systems,

1.2.6  Provide Participating Public Agencies with environmentally responsible products and
services.

GENERAL DEFINITION OF PRODUCTS AND/OR SERVICES

Oracle Products, Services and Solutions: Contracters are to provide the broadest possible
selection of Oracle Products, Services and Solutions they offer. The intent of this contract is to
provide Participating Public Agencies with products, services and solutions to meet their various
needs. Therefore, the contractors should have demonstrated experience in providing the Products,
Services and Solutions as defined in this Exhibit including but not limited to:

13.1 Perpetual Licenses — applications, database and options, business intelligent,
middleware and any other perpetual license offered by Oracle.

1.3.2  Engineered Systems — integrated software and hardware systems offered by Oracle.

1.3.3 Hardware, Servers, Storage and Networking - any servers, storage and networking
products offered by Oracle.

1.3.4  Cloud Services — Software as a Service (SaaS), Platform as a Service (PaaS), and
Infrastructure as a Service (IaaS) offered by Oracle.

1.3.5  Consulting/Professional Services — Consulting and integration services relating to
Oracle products and services.
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1.3.6  Technical Support Services and/or Maintenance Support Services — telephone
technical support, premier support for systems and any other support services available
from Oracle for license and hardware.

1.3.7 Oracle Training and University Products - Any related Oracle training including
instructor lead classes and self-guided leaming paths.

1.3.8  Financing Services— Financing services for orders and solutions.
INTENT:

The intent of this contract is to establish a nationwide purchasing agreement for the acquisition of
Oracle products, services and solutions. The categories of descriptive examples in Section 2.12
are to provide a general, non-inclusive, description of the categories.

Other governmental entities under agreement with the County may have access to products or
services provided hereunder (see Sections 3.15, 3.16 and Exhibit 6, MICPA.)

The County reserves the right to add additional contractors, at the County’s sole discretion, in
cases where the currently listed contractors are of an insufficient number or skill-set to satisfy the
County’s needs or to ensure adequate competition on any project or task order work

It is expected that contractors will provide binding written Task Orders to be approved by the
using agency for all products or services to be purchased under this contract. If more than one
contractor is awarded a contract the members at their discretion may request Task Orders from one
or more contractors and select the Task Order that’s best meets their internal interests. .

SCOPE OF WORK:

2.1
2.2

23

24

2.5

2.6

2.7

2.8
2.9
2.10
2.11

Represent, sell, and service all the Oracle Products listed below (Section 2.12);

Be able to service local governments, states, school districts, and public higher education
institutions in the United States of America, and other governmental agencies and—nenprefit

Have the resources to work with multiple entities at the same time;

Throughout the life of this contract, the successful Contractor shall maintain expertise, resources
and capabilities to maintain an Oracle Platinum Partnership level.

Provide commercial hardware, software, services and solutions as ordered under the task order as
a member of the Oracle Platinum Partner Network in good standing with all required distribution
agreements;

Perform or have service delivery partners that can provide consulting, assessment, design,
integration, installation and management of Services/Solutions at the task order level,

Perform a wide range of professional, technical support and engineering Services/Solutions to
support the mission and objectives of Maricopa County and Participating Public Agencies as
authorized buyers off this contract;

Provide maintenance support Services/Solutions
Provide project management support for each deliverable under the contract;
Provide project specific and overall contract performance reporting, as required.

Provide on-going marketing of the contract by aligning and traveling with the U.S Communities
Program Managers, administrative and marketing personnel engaged in directly promoting the
contract to Participating Public Agencies through agency meetings, direct mail, national
publications, annual meetings and other such activities.
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PRODUCTS AND SERVICES REQUIRED:

2.12.1 Perpetual Licenses — applications, database and options, business intelligent,
middleware and any other perpetual license offered by Oracle.

2.12.2 Engineered Systems — integrated software and hardware systems offered by Oracle.

2.12.3 Hardware, Servers, Storage, and Networking - any servers, storage, and networking
products offered by Oracle.

2.12.4 Cloud Services — Software as a Service (SaaS), Platform as a Service (PaaS), and
Infrastructure as a Service (IaaS) offered by Oracle.

2.12.5 Consulting/Professional Services — Consulting and integration services relating to
Oracle products and services.

2.12.6 Technical Support Services and/or Maintenance Support Services — telephone
technical support, premier support for systems and any other support services available
from Oracle for license and hardware.

2.12.7 Oracle Training and University Products - Any related Oracle training including
mstructor lead classes and self-guided learning paths.

2.12.8 Financing Services— Financing services for orders and solutions.

STAFF EXPERIENCE:

2.13.1 For Maricopa County, full-time and part-time staff, proposed consultants and
subcontractors who may be assigned direct work for this contract should be identified in
any project Task Orders.

FACILITIES:

During the course of this Contract, the County may provide the Contractor’s personnel with
adequate workspace for consultants and such other related facilities as may be required by
Contractor to carry out its obligation enumerated herein.

TRAINING:

The Contractor shall provide a minimum of (To be determined for each Task Order) to completely
train County personnel in the use and care of the equipment.

WARRANTY:
APPLICABLE ORACLE STANDARD TERMS AND CONDITIONS SHALL CONTROL.

Exhibit C - ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US
COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS %641818 v032819.

Exhibit D - ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL
TERMS AND CONDITIONS v041818.

Exhibit E - ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND
CONDITIONS »041818 v032819.

ACCEPTANCE:

2.17.1 Perpetual Licenses — Software is made available via a web link provided by the
Licensor; there is no acceptance period for perpetual licenses.
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2.17.2 Engineered Systems and Hardware — Acceptance is upon delivery.

2.17.3 Cloud Services — Cloud services are provisions via a web link provided by the cloud

service provider; there is no acceptance period for cloud services.

3.0 PROCUREMENT REQUIREMENTS:

DELIVERY:

3.1

32

33

3.4

3.5

Delivery shall be made within 48 hours after receipt of order (ARO) or as agreed with
using agency.

3.1.2  Exceptions to delivery schedule will be special order items that must be identified.

3.1.3  Maricopa County reserves the right to obtain material on the open market in the event
Contractors fail to make delivery and charge any price differential to the Contractor.

3.1.4  Delivery shall be F.O.B. Destination, Freight Prepaid.

EXPEDITED DELIVERY:

3.2.1  If the Using Agency determines that rush shipping or other alternate shipping is required,
it shall notify the Contractor. The Contractor shall determine any additional costs
associated with such delivery terms and communicate that cost to the County.

3.2.2  The County shall not advise the Contractor to proceed with an expedited shipment until
acceptable terms are agreed upon and a purchase order is issued. Upon agreeing to the
additional costs, the Using Agency shall advise the Contractor to proceed.

323  Upon receipt of material(s) and invoicing, the County shall ensure that any additional
charges are in compliance with and do not exceed agreed to costs. The County shall
retain all documents related to these costs within the agency purchase file.

SHIPPING DOCUMENTS:

A packing list or other suitable shipping document shall accompany each shipment and shall
include the following:

3.3.1  Contract Serial number.

3.3.2  Contractor’s name and address.

3.3.3  Using Agency name and address.

3.3.4  Using Agency purchase order number.

3.3.5 A description of product(s) shipped, including item number(s), quantity (ies), number of
containers and package number(s), as applicable.

PERFORMANCE:

It shall be the Contractor’s responsibility to meet the proposed performance requirements.
Maricopa County reserves the right to obtain services on the open market in the event the
Contractor fails to perform and any price differential will be charged against the Contractor.

SHIPPING CHARGES:

3.5.1

Shipping costs will be bomne by the Contractor. FOB: Destination.
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3.5.2  Exceptions to normal shipping charges:

Expedited freight will be pre-paid by the Contractor and added to invoice if the normal
shipping schedule does not meet County requirements. These requirements will be made in
writing to the contractor.

PACKAGING/PACKING:

Unless otherwise stated, commercial packages and packing, suitable for the type, size, and kind of
product, commonly used in the industry for the purpose, so constructed as to ensure acceptance
and safe delivery, at the lowest rate, to the point of delivery specified in the bid document is
acceptable.

OPERATING MANUALS:

Upon delivery, Contractor shall provide comprehensive operational manuals, service manuals and
schematic diagrams, if required by the Department. These may be provided in hard copy or
electronically.

INSTALLATION (If required):

The Contractor’s price shall include delivery and installation of all equipment in a complete
operating condition.

CONTRACTOR EMPLOYEE MANAGEMENT:

3.9.1 Contractor shall endeavor to maintain the personnel proposed in their proposal
throughout the performance of this Contract. In the event that Contractor personnel’s
employment status changes, Contractor shall provide County a list of proposed
candidates with equivalent experience. Under no circumstances is it acceptable for the
implementation schedule to be impacted by a personnel change on the part of the
Contractor.

3.9.2  Contractor shall not reassign any key personnel without the express consent of the
County.

3.9.3 County reserves the right to immediately remove from its premises any Contractor
personnel it determines is a risk to County operations.

3.9.4  County reserves the right to request the replacement of Contractor personnel at any time,
for any reason. Said requested removal shall not be subject to part 3-9-+ 3.11.1 of this
section.

TRAINING:

The Contractor shall provide training services as needed, depending on the product or service
purchased, to completely train County personnel in the use and care of the equipment. All training
shall take place on-site at Maricopa County.

MAINTENANCE (If Required):

The Contractor shall provide for maintenance under this Contract upon acceptance of materials by
the Department.

USAGE REPORT:
The Contractor shall furnish the County a usage report, upon request, delineating the acquisition

activity governed by the Contract. The format of the report shall be approved by the County and
shall disclose the quantity and dollar value of each contract item by individual unit.
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BACKGROUND CHECK:

Bidders/proposers need to be aware that there may be multiple background checks (Shenff’s
Office, County Attorney's Office, Courts as well as Maricopa County general government) to
determine if the respondent is acceptable to do business with the County. This applies to (but is
not limited to) the company, subcontractors and employees and the failure to pass these checks
shall deem the respondent non-responsible.

STRATEGIC ALLIANCE for VOLUME EXPENDITURES ($AVE):

The County is a member of the SAVE cooperative purchasing group. $AVE includes the State of
Arizona, many Phoenix metropolitan area municipalities, and many K-12 unified school districts.
Under the $AVE Cooperative Purchasing Agreement, and with the concurrence of the successful
Respondent under this solicitation, a member of $AVE may access a contract resulting from a
solicitation issued by the County. If you do not want to grant such access to a member of $AVE,
please so state in your proposal. In the absence of a statement to the contrary, the County will
assume that you do wish to grant access to any contract that may result from this Request for
Proposal.

INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENTS (ICPA’s):

County currently holds ICPA’s with numerous governmental entities. These agreements allow
those entities, with the approval of the Contractor, to purchase their requirements under the terms
and conditions of the County Contract. It is the responsibility of the non-County government
entity to perform its own due diligence on the acceptability of the Contract under its procurement
rules, processes and procedures.
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ORACLE’

ORACLE SOFTWARE PROGRAMS AND/OR SERVICES
US COMMUNITIES SUPPLEMEMTAL TERMS AKD CONDITICNS v041818

THESE ORACLE SOFTWARE PROGRAM AND/OR SERVICES US COMMUNITIES (“USCT)
SUPPLEMENTAL FCRMS AND CONDITIONS (“SOFTWARE STCs"} SHALL APPLY TQ/THE ORACLE
SOFTWARE PROGRWMS ANC/OR SERVICES THAT YOU ORDER FROM THE CONFRACT HOLDER
(THE “CONTRACTORY). THESE SOFTWARE STCs SHALL TAKE PRECEDPNCE OVER ANY
COMFLICTING TERMS IN AMY NON-ORACLE ORDER OR ORDERING DOCUMENTATION. THESE
SOFTWARE STC8 ARE COWSIDERED PART OF THE SCHEDULE Of SUPPLIGS/SERVICES IN YOUR
CROER TO THE CONTRACTRR

A. Defintions

~Your- and “vour” refers to e ¢reegng activicy that has orcered programs, andlor services frgm én
avthorized dietiibutor {"Cortracter”) dgder the contract.

The tesm “arcillary programs” refers oMird party materiaks spglificd in the program documcntation
wnith may orby be used for the pumeses dlinstalling or npermtipp the programs with which the ancillary
programs arc delivered.

The term “contract” refers t e Conractors USCommupitias contract

The term ‘program documentation” refers to the predia# user manual and program: installatiors manuals

The term *programa® refers ‘o the softwars produgis O d or disributed by Oracle which you have
ordered, program documentation, and any prog upciates acquired through technical suppor;

The term “sarvices® refars io annual fechnicalSupport 2envicay which you hawve ordersd.

B. Rights Granted

IUpon Contractor's acceptance of yoy/order, you have the non-s>clishg, non-assignable, roysity fres,
perpeiual (W¥ess cthermse STl m your order with Contractori, IMMgd rght to use the programs
and receive any seswvicee you orddred saely for your intermal ordering astiviy operations and eubject to
the terms of these, inchding QOraclke Litense Definitions and Rues, the dydsr, the contracl and the
pragram documentafion. Yo may alow yaur sgentz and confracters (incuttjng wihout limitartion,
autsourcers) to use the prptrams for this purpose and you are resporsible for Wzir compliance with
hese Software SICs. mpfuding the Dracle License Befintions and Rules, the ordég the contract and
the pregram documengéion in such uae. For programs thal ere spacifically desigrigd to allow your
CUSIOMErs and supplers to nieract wth you In the furherance of your mtemal Dusinggs operations,
suen y3e B alownag

COragle US Cammumities Software Programs Supplesnental Terms snd Conditons vl21318 Poge 1
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C. Dvmerstup ond Reatrichons

Oracie or Itz [scenaara retain al owner2hip and niedactual preparty nghts (D the programs. Crasa retaing
all awnership and ntellectial property rights to anything deve'oped by Cracle and delivered imder ypiir
der neaulting from serdces You rmay make a sulficlent number of copies of each pregram Br 4o

lidgnacd Uee and one copy af 3ach program madia.

Third“garty i=chnobgy that may be appropriste or necessary for use with some Oracle ppfgrams =
epacifish| ih the ceegram documentalion. Such Bird party lachnalogy i licenged 10 el LUngér te LeTres
ot the thif camty technology licenas agnesment apsetMed in the pragram Socumantatondnd not under
the terms oMhe contract or thes: Software 5TCs

You may nat

» sz ine pralama N 8 sental, meshanng | Mbsenphon seracs, Nosing gt outsouteng capacty;

*  remave or mEQry amy program earkings or any natioe of Orackrs JF S Hecereors' LeopnRstary
nghis;

o mak2 the pragrEriy of matecals esuding Trom the services awailghie n an'y manrer (o any third
party for use m tha tygd pertye buriness oparetions (unieas sygh accoea 1a axprasaly pamnted
for the sperific prograiy icense or malerals from Jhe services you have acquined);

= cauge or permit revarae Soeneennd (LMses recuires by led for Intcroperablity |, ciasaembly or

decompilanen of the pro; (the foragaing prohitogfn cudeas bt is not Imited jo review of
dala swuctufes o siniker iyledials produced by proGrams), operaling system of ntegrated
sctwara; or

s distose resylts of any progrant hman eats
D. Wair andies, Diac laimecs ancd Exclusive Reyiedies

Forthe sake of clanty, tis is the Craclie manutdstifers wamanty: noverthelesa, # ahall be accessed by
you hiough the Contractor

Qeacie warrande the! & program deansead to gy wmi oRar3te N 6l mswenal reapects 38 deacrbe In the
applicacle program docemeniaton sor angfyenr trom: aglivery (e wis prysiced shpment or elerdrore
dawnload| You must notify Dracle of aph program warntlgly deficiency within one year from delivery
ORACLE DQES NOT GUARANTEE AHAT THE PROGRAMS WIALL PERFORM ERROR-FREE OR
UNINTERRUPTED, (/R THAT ORALLE WILL CORRECT AN, PROGRAM ERRDRS.

Oracle a0 vamants s scov will ke gronidad In a profassignal mannes comsistznl wih industry
etandarss. You muat notify acle of ony 2AracEa WIITBMRY RRfiClencies mithin 20 daye from
performance of the deficien{ferdtes

FOR ANY BREACH OF JHE ABOVE WARRANTIES. YOUR EXCLUSIVG REMEDY AND ORACLE'S
ENTIRE LIABSLITY SMALL BE: (A} THE CORRECTION OF PROGR ERRORS THAT CAUSE
BREACH OF THE WARRANTY: OR, IF ORACLE CANNOT SUBSTA RLLY CORRECT SUCH
BREACH IN A COMMERCIALL'Y REASONABLE MANNER YOU MAY END YOUR PROGRAM
LICENSE ANL/HECOVER THE FEES PAID TO ORACLE FOR THE PROGRAM LICEMSE
DISTRIBUTER' TO ¥YOU; OR (B) THE REPERFORMANCE OF THE DEFIBJENT SERVICES
PROVIDEDEY ORACLE:; OR, IF ORACLE CANNCT SUBSTANTIALLY CORRECTY BREACH R A
COMMERBCIALLY REASUNAELE MAMNER, YOU MAY END THOSE SERVILES AND RECDVER
THE S PAID TO GRACLE FOR THE DEFICIENT SERVICES PROVIDED BY GRACKE TO YOI

Orack U5 Commumities Software Progyams Suppiemantl Terms and Conditions »041813 Page 2 \



SERIAL 180233-RFP

EXHIBIT C

TO THE EXTENT MOT PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND
HERE ARE HC DTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS WATH RE! cr
Q THE ABOVE ITEMS, INCLUDING ANY WARRANTIES OR CONDITIONS OF
MERCHANTABILITY AND FITHESS FOR A PARTICULAR PURPOSE.

E. Technigal Support

Technical\gupaon consists of annual lechni cal sUPPEIT e ices you may Rave crdersd or will arder for
the preqramg, meuding susport renawals. Suppart muet ba ordersd pursuant tg/s wvald End User
License Agredpant sich as these Software STC s Bug Exes, securty fizes and updates receved
shall be providdyd uhdev the tevme of he licerze agneement that You aics upof Ofdering e
prognama.

If odered, annual t=%rmical suppart (nchuding faxd yesr and all subseqy years) lor grograms =
provided under Orades B lechrical suppon policios in effec! al the time Jfe sendces ara provided. The
tectnxal aupport policicanoormorated herein, are subyect io change A1 Oracle's discrebion; nowever,
Oracle palicy changes wil Ny result in 2 matesial reduction inthe ievelSf services provided for supparted
programe during the period folywhich lechnical support hae been orglrad. You should Tevies tha coficles
price 1o enterma info an orter Ty the applicable acrvicea_ You ploy s cese the cuTant varmon of the
fechnical support policies a1 Mo e gt = ipefo et inoiciesindes iml - The t=dnical
support podciee state that, “globd\ cuslomer supporl sanfces and gysteme ars nol desicned fo
ASDKAIMOcale Bpe kY facumty conrye that may be rogéirad 10 eipre Cf procaea carmin types ¢f
2en3iive dota " Acsordingly, a3 stoted W the technical gipport policiez, You agres aat fo submit ary
heallh, payment card, ar other controlied Yy sersitive s that requit prolections greatar har Fose
apaced @ tha Jracle Gizoal Cusinimer SOppon SFcunty Pracices o Oratie 83 part of smy service
requed. Saftwere Upogade Licsnae & Supporior ghy sucesaor teermienl suphor ofiemng to Softwere
Updale Livense & Support, *SLLS"| aoguired Yith your ordes may be renewed anmually Hirmsgh a
reaslier hat 18 expresaly aLthorel o Sstrituty’ sURCon renswaia. The ordaer with Cantmackar will ape oy
your SULS fee Tor the first renewal year ahgdid yol\panew SULS for the eame numbar of liceness for
the same programs as contamed in the crighal order, e == for SULS for e second renewal year wll
not ncrease by more than 4% aver the phior yeare ess\)! you elert 1ot oo puscrase technical susgon
at the wne that the program ordgfed. fhen wou mas\be required 0 pay remstaterment fees i
acrodance with Orade's kechnical gipport poices in =flechat the ime of reinstatemernt iF you decce
o purchase lechrical support at a iier dale Techrical suppofijoe pograms is effiechve upor shipment
of lan@ic media or upon the efifttive date of the arder £ shipmipt of langible meoa 5 not regured.

Irepices for bechnical sapoop servic=s shall be submitted by Confgeior on 2 quadery basis [unless
oherwke spesi ied in the giier) after the comgletion of such perod.

Mowithatandme arythigf an Cracle's techivcal support policies to the cypirary. you mey diecentmue
technixal supporl al e ervd of any currant fechnical suppont e and, Al @iy e tharedaller, enslse
technaal supnot Ly executing an order fov such dandtes with Contractor. W yew decide 10 (€nstale
techncal support/Aou must pay a einviptement fee. The reinstatzment fee shal 3¢ the amountt thet
weald have b paid by the ordzsing agfivity for e pasd suppor periot had Yechnicel support nat
lapsed. in adfion 10 dwe reinglatement fee Jdedcrited @ lhe preceding senten Oy muel pay the
kechnal ayfipor tee tor the new support pencd . Thes techmical zupport fee for the niy support ponod
is computg® an Follows: (i) il fechnical support lepsed | then the kechnizal support fee fory tvehie month
suzporyderad ehall be the |33t annual lechrecal SUPPOHE fee you paid for the Televant proghgm; (I f yau
navar/fequired tachnizal upport Tor the relavamt program, then the armiusl tecnnieal aupra to3 shall
be tie fne that wouid have been crarged 4 support had been ordered ongnally for the relevariorogram
pol Oracle's Suppor pricing policies in effact at te time of renstaiement Renswad adjusini=fls may
e sppiad to the annual support fe¢ desenbad in (i) and (Il) above.

. — — = .
Oracia US T 50 o Programs | Terms and € vi4pais Page 3
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F. inleflectual Propeny Indemnificalion

Facreone minkesa claim against you o O de (' Recigiznt® which may refer to you or Oacie depghiding
o which patty received the Material), Brat any information, Cesign, specificadon, frstiucton, 0w,

dals, ar matenal (* i] f d by eRher you ar Omele |"Frosdser, which ray refoyio yeu or
Orack depending on which party provided the Maleiall, and used oy the Recpient fiiinges its
intellechgal propeety rights (incledang 'U.5. or foseign patan, raderark. and copyright), hE Provider wil

ingamneth the Racipent ageinst the claim b me extent pemmiitad by v f he Fegiptnt does the
tokwng:
= nolfdy the Provider promptly In wriling, not later than 30 daye afer P Recipisnt recence
nohce i tha clam;
s gives Ihe\Provider cantrol of lhe defensc, wilh inpul from RecigiEnl. and any scifiement
nepoliations, and
= qives the Prdyder the :Monmadon, euthonty, and ssaatsnce e Prowdar needs to astend
agairat or seideha clam

I e Provider bedieves or (Ng datermined that any of the Matstl ffay nawe violated someone elze's
intallactual praperty righis, thi\Provder may chaose ' sither mpéty the Matenal to be nenanfraaing
(while substantially preseriing il iRy or iunclionality) ar citag license to sllow o7 contrued use or
If theaa alternatives are not coniy clally reagorabla the Progfdsr may end the heense Tor, and 18guire
rebum of, 1ha arplcatie keataral ant afunc any 18ea the 16T M3y Ngya pald ror M. i you arg e
Provider and such reton materizly a¥peis Oracle’s abl#y o meet its obmtions under the relevant
ordeq (€.g.. impairs Ovacle's abiiity to peorm due ¥ a fork stalament schedule ar cost Impact), then
Cracle may, st ita egtion and upon 30 dajg pno wilitn nodce, requeet termnaton of tha cider. The
Provides anll not indemrdy the Recimiens f thiy Racpfent alters the Misterial or uses it outsid= the soope
of use identificd n the Provider's use doc b cuif the Recipient wses a version of the Malerals
wrich naa oasn supersaded, ¥ Ma InfNnge PRiaim coud have besn avoissd by uairg ar unanersd
current version af the Matenal whh was proylied'p tha Racg«ent, or S the Recpiant conunuee to uze
the applicable Maberial aftc the end of ihe 2= fthgree thal Maieria The Prowider wil ned indesminity
the Recipenr i the extent that an ngement m £ Dased upon any information, design
specdication, instuction, softwere, dayf. ar matenad r% fumished by the Prosider Oracke will nnt
indesminify you o the exdend (hat an sffagement claim s Bye=d upon the canbinalion of any Material
with sy products ar services nol glovided by Oracte witl nct indemndy ycu for infrmgement
causcd 2y your acbons aJainst 2 third party if the Oracie crolgamis) as deliversd 10 ‘vou and vacd
accordance with the temea of 1€ arer and the Seftwors S1C03 Youd not otherwise ninnge any thed
party inlellectual property rgh Oracle wil pol indemniTy you for gy infringamant claim thak & besed
on: {1) @ patent st you wefe madge aware ol prior © G2 edectve Bgie O your omder witt Conrartor
{pursuznt to a clam, demghd. or nctice’s or (2) your Bctians pricr to the'gfective date of your arders with
Coniractor

This saction proviges Your gnd Oracle’s eNclueive ramady for any\niringemant claime or
damages

G, NEITHER P4 SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPEGJAL, PUNITIVE, OR
CONSEQUENTIAL DAMAGES. OR ANY LOSS OF PROFITS, REVENUE. DATA, OH DATA USE.
CONTRACFOR'S MAXIMUM LIABILITY FOR ANY DAMAGES ARISING DUT OF O RELAYED TD
AN ORGER ISSUED PURSUANT TO THESE SOFTWARE STCs, WHETHER IN CRNTRACT OR
TORT, AOR QTHERWASE, SHALL BE LIMITED TCO THE AMOUNT OF THE FEES\YOU PAID
COMPRALTOR UNOER FHE RELEVANT ORDER, AND IF SUCH DAMAGE S RESULT FRQM YOUR
Usy OF PROGRAMS, HARDWARE, OPERATING SYSTEM, INTEGRATED SOTTWARE OR

S ERVICES. SUCH LEABILITY SHALL BE LIMITED TO THE FEES YOU FAID CONTHACTOR FOR

Oracta US Commumities Soiwars Programs Supp Terms and Ci v031818 Pago 4
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HE DEFICIENT PROGRAM, HARDWARE, OPERATING SYSTEM. INTEGRATED SOFTWARE OR
SHRVICES GIVING RISE TO THE LIABEITY.

Hmi tha rghts you may ctherwtag have with reapact to the Llnux
o scpomte worka i censed unde PRGN ISUNCS Or samdar

2.1 2neqing Inlo an T urder the contiadt, you sdree aid ackmnowiedge IRELAOU have 1ol rebzd on
the fuhare ilabity i

techincs suppon poicies,
and 1D} thz precedmg seriends does not change the rights granted far any pregram lcensed
under the order, per the k=rmis

3. Acceeshility
The ertent 1o which an Orpcle prod onn, capadle of prowsting comparsale
accens lo indviduals with dsehilifes bie provisians af the Archilechura! and
Trensgoraton Bamer CompIsnce Boal 1% 36 GFR Pa 1184 (ENGAN &6 "Sactian
506 3 affacte as of June, 2001, or the Revihgd version Anpendix A (hnown a8 'Revised Sechon 5069
ibdlity Guideanes (V/ICAG) veraian 2 [ level
Z fmiments and a4cephona latme of which may be

A Procuct Acceastiity Templates (VPAT) avaable

istent with the apch

AA, mapectivaly, e moicaled by he depanden

Uracies aesctisied dotumem2 Gnd ohe?

Informalon, and provides el any aseietive
tetrnaloges 5nd any other producds uaad wil ROO

FTRropSrate Wi mem. I e avent that
e ze conkact the Dracke Accessibddy Program
OmMca gt gecesalile_wagorsed. com, [N XXME cases, ha COME May ioa INEL 8 DroDuct 7 805 being

1.800.223.97 1. Heaingmpmiey = g U ish to epeak bo an Cracie Support
=5 H 33 Informaner: shout the TRS s
availabie o hifp-twwer foz idgf tedephons numben is avoilable
at  hsa wwaw.fec.govig X 3 ¥ Jigctors.  Inlematonal heanng-
Impaired cuatomere gnould Lse the TRS at +1.605.224.1837T. An Cradis\Gupcon enginasr wii reepead
fo tethnical isaues rdng o the standard servics request proces® Omclk: carmck make any
commiiments abou! e procnm directians, including gaans to address achessibility o the avalabdity
ol YPATa. Prot: thar tarms, condtons,
statements or ch represenian 2 »aniylity shal apply o the

Protocol vereion 6 iIPvG).
customizatons, the Oracle produel)s) and service{e) 10 be dediveded pursualy 2o the vontract
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EXHIBIT C

wrth Orscie's saeociated documarnts and cihar written miomatian and that smvy athar produRe rones
interoperate s them 1100 nelevant productiaen e socumentabon i3 found adoressmng 1PvE, plen
Oracle mak=s no repres=ntations as o the capabites of the productsendice in questifn o
aor ocate |PvE. Urscle ¢ENNot maks &y COMMIMMAanta Sbout IUTUME Arocuct oFecicns, IFtiuang
pladg 1o addreza IPvE Product dimection remems at the scle decretion of Orade.  No ofr teams,
cond¥gns, stat=ments ar any ather such represantabons regarding or related 42 accessiildy/shall apply
o he gacie products providad under theee Software STLEB.

& Exporf\laws and regulstions of the United Stetes and any other relevart BealSxpon aws and
requistiing Apply 1o The prograrma You agree hat such epart laws govern your yde of the grograms
(nciuding tecAgical datal, and smy sardices daivorabies pravided undes your orger, and you 8grag to
compty with all gich expoet lows ard regulabons (mchuding “deemed crport” d ‘deemed re-cspart’
reguinfinna) You Mgree that no dala, niormaticn, program, andior materials gluiting from services {or
dwect produc) therif) will b expored, directly or indirsctly, n violation of s laws, ar will ke used
oy any putpose protiyted by hese laws moluding, witnout Iimitaton, nyfiear, chemical, ar solngical
weapons piofSeralion, oy developmen! of missils fechndogy.

&. Oracle, a8 tha owner o the malecusl progerty af he progQram anced and the tachnieal supoon
seraces, i o thid party benif cany of the contract and the: o = for Oracle aroducts iswen pLrsusnt
to the cantracd, bul does ot asum= any of e Dracle adhorized Ber's chligak [, 4

7. The Unform Cempauter Infonmahgn Tranaastions Act 3028 A0t apniy to thess Sqftwera STC2 norany
onder phaczd sursuant to them

§. You underetand thal the Contractorgng Oracle’s ese partiere, avcluding any thard party e
retained by vou 12 orovide compitar conelgang earvicad, are indepandaent of Oracta and are nat Oracle's
agenis Oracks i not baurd by any acts of Wy suchyenkty, unless the entty is rowiding senvices as an
Oracie subronbacle under an smgager el Jdeyfd direclly wilh Oracie.

mclude addticaal programs wih your arder with
ordgiection purposes only  You rmay ned use the bial
h the conlerd andior furclionadty of the ofogrssms,
38 programe. |1 you daciin to Liss any O theae
license far such programs from Oracle or an
for @y program 8fter he 30 day trial p2oicd,

9 YWou may orger mold programa. or Qresc
Contractor which you may us= for tria,
piograms 1o pravide or sitend Ihird party faning
You hae 30 daya from ta deivery dalg
programs afier the I day bial p=riod
auttrorized Estribukor. i ywou decide

for these programs
10. LUinjess othervise agr

or to report the audit results o
gormal buameas operabons.
and pregsgdurss (Saecumty
s are apphcatde o the

Urace. Any such
Cantracter Al oo
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EXHIBITC

1. Upan ‘erminaticn of & prodram 12engs, YOU a8 roquirsd 1o discontings Les Gna 4eSiroy of retum
Contracior all comes of the programs and grogam documertalion 3socimed wih the tormen

14 For software (i)
Software Optiors (or
unier an cpan sourze He
may odem & copy of
hitp Hwww oracke comigolo

website

15, Cracig's Apglieatone Legneng
incorporaied hercin a3 Exhibit B. You miy
Table at hitp-Jinracke comitariactk

2 sflechve date of your order and
nt version of the Apalicetions Licensing

16. Gmcle’s License Definttions entt Rulsg are\pcorppfaled herean and attached harato 82 EXiibi A

17. W ary doumen incomporal=d by referent o thess Softwar= STCs, mcluding the Licenses
=iyanred thedain, conteine 2 proviaion {a) sowing

for the aub 1 ail your

automatic renewal of scrviees andior fees.




SERIAL 180233-RFP

EXHIBITC

URAGLE LICENSE DEFRETIONS AND RULES vi20117
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icatton poist 15 an mrerface to an wput srdem (e z, @ chimoeal labaretory srkem m 2 Bosgnte)
ik svzzem (e £, 8 healthcare data repomatony)

Concwrrent User: 15 dofned 22 wndnvacual diat ooy conowrensdy ne or access the Fro . Comrmrert Users shail be ondy
custoaess of prospacirie switemer: bt Youss and shall not be bespes: parmers. or emplicrees of Yoz

Connected Dervice: 15 debineg a3 eaci o
Oracle clond vervices md (b) that does u
opic ot ha dpdste Orscle apphcatomm tables \Dwvxces mclwde, ba ave oot imred
warmers  Deviees ey 9 comecrad dizeelNo Oncle applivaneo Pingam:
wdusctly o Onacde spolicanan Pragam: o Ofglo cloud camvice, tucugh
wvize. A datics ney be waigeely duntified i gng 1he acdpow of @
Prozmam or sn Oradde rioad weavics or mey be uriuly 1deahiied by it
COracla clone Zarvice.

[ v=07;, meterz, AFID readers. acd bacode
Onacke clead seraces. ce ewy e cotmected
gatensy dosirs o0 a thard-party commaicaBoer.
e sanon of dara o o Soen an Chuarle applicsian
21t ragtsoy with an Oraels spolicatior Program or am

= Policy Avemetion Coomecrre far Oracle CRM On Demand

Connecied Tnréamce; 11 defined x the conflpuustion berw,
" For sach Thaele (RN Op Damand infakee oo configurad, an

and B Qtacle CM Ny Dewznd insmanie’s wek sepi1ce &)
addigiors] Coonsetsd Lritarcs r rageed

Cannscsor: is defined 1z 632k cennscrar ~anreedng the =
for aash &Gztmot thod party predust that tha :aftware

eroxs 1z spacafied ik Prog De ac3 Jor e aprhirable Cornacter
1cal servers on winch e 3 the cocmectors m the pack may be copred installed

Cannactor Packs r= defined as 1 cellectar of
Pock. Ther= 1= £o Zrminfion on the rumber of
and uzed

=atoey ted a comrgrany has «old g theo
nal o 3% of sl company nevenne

antlson U S Dellar in the wota) coxt of
2 o ' ot then Coat of Goodr Sald tha 1l b

SM Cost of Goeds Sobd: © cefieed a2 o
fircal year M C ot of Grod: Solo 12

CPU: i dafiusd a5 a chip 1hat ¢
of eares, each chys coures a1 1

+ 2 ealesqunn of ane of niocd ecees ob abich e Floaiie oaning Rogurdles: of the nwnhe

Cazromw Sudte Tiorr ic 3¢ am mdivsdual ambanxd by Voo 1o wee 1he appiwaton Fydyen: inhuded i e spplisable

party, melndiag raz moc Lumited vo Temr enscomams. pmmm. or T our affiliates. Thady
+ on which much Prozrame wav be capred mstallad and uoad.
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Spacle Customer Data & Derica Ratandon Sorviear ic dafined 2z a zandse for which the dazenistiss may be fornd it
Teizic=] Support Policies saction (Omcle Hardaram and Swerams Suppest Polises) ar mwew.cselo.com soonsor apd wiieh =

s uhgrated by refermne

Castome\Hecord: 15 detined a3 each umque Carmmer Record (wdncmz coctad recod: . propect meotdy s mecgpfis i esternad
data sevners Nt You may aroes: g the Program

181,044 Daily A+#age Tramiackoar: 1 defmed as ten thow2nd omgoe bratsacnons (weudiog bt zot lowsed w sales

A action, Terurn Wgmiaction | eachipge mansaction, lesalty mamachom:, deal macticns, gxft ead Taggotons, nveatory
mamactiom, pebty cadEarzachons sad sdmu it stoe memaction:) thet are processed b the Prozrem wfh sangle 24 hosa peried
The daily nansxcion solNme is calowalared 24 the dasly 2verage over rhe prine 13 month period

Deveoper User DeveloperN) eveloper Seai: 12 defioed 13 40 mdnada: | maberrced by Yow te usefie Progasms which are intelied
o= 1 vingle yaver or onidtiple ey regardless of whetber the indiadas] & osemvely maisg the Fozanr o aoy zreen ime Wl
oupset 1o Devsloper TUrors only ek wears sy creaie modidy view aed s sor with the Profiac and docursearatian

Dk Dafve: is defined 3« 2 spuumiugz 2 dorico that clotes darz asvsszad by the From

Flecrrande Owdar Lina: = defnad 22 ha'prl mumber of dizumer order lne: antered = 23 1o the Oracle Procram froen
any souree (oot manmally mnrared by lcnsd was) &meg 3 [2 momwhk samed. THis malodks order lees oricniung ac asweral
EDI'XML trape2cnon: ard or nowrved from stthy Oraele 2nd now-Oracle spsheagdin:  You may not evcesd the lesned rmnber of
oedex e g amy 12 moneh derind.

Encployeet 1= defined az 45} 2l of Your fuil-tmme Paes e, teomorary sfgisvees ard [m) all of Your agert. coatenciors and
cepsuitans who ke acoess to, wse. oF are macked by Prosyeum:. e qmanhiy of die licenzes regered 15 determined by the
muasber of Ermployes: amd not the actas! numbar of neers. g additearf Vou elect to oxtonres anr baztees: fimenon(=1 fo mother
copwany, the followne met 2 coated k1 pmpoum of ez che menber of Zoploy=ss. 2l of the v's ull-izme
rcaplores:, part-nme employee: tempocary ewplovee: sgeol v actors and comnltanes it ) ere provching the oubourong
sersvres and 41) beve accessdo 10e, or wm frachied br the Prozagie

Fuoployee for HCM: & dafirsd 22 (1 2lb of Voo fall-time plar-tinepaipanany ceapioye:, 204 (i) alof Fear 2zaun, csnnacnar,
and consultacts 0ho hava ascest 1o, tae o are keekead bufte Progan\Ths quanncy of tha [wews: coquued » dotsrangad b tie
warhee of Smplaysas for £ and zot the 2enoal aambés of neere Im aSiption. 17 Tom alacr to onrzowmes any Imrmacs fmctiow) )
% another company, the Silowing et ba ssuxed # papozes of detomhcies the manbar of Zoplayaes for HOME all of die

"z full -t | . part-nma cEnloneey mmnorare somlaveas. 3 comirastors and senzelnee thar (i} ze crevidine
tha oulscurezns ervaces 2ad (i) have acceis k. o ars tacked by the Promaudy, Fowloves: for F3CM may only wk tha boezsed
Froemam: with Orcle applicanon Frozram: tpf copmm “COracls Funen Hamon Ukprtz] Mmazement ' 25 2 crefix 1o the Procrean
axme,

Euployee User: 1 defined a3 an indhvicghl swbotired by You e te Programn siach e wxte=led oo & unsle senes oo melnple
<arreny, mewrless of whether ar not thgfiednadmel (> scmmly wung the Frogzmm o any g hose

Frretprize Emploves: 1o defimd 20050 of Tews A-twe partduns raaponine eaployes:. i) 21 of Touwr azeu™., coumracm
and conlbet: whe e aves wis w263 hoekad b the Promam. Tha gusnsiry of the lwendy requusd 2« dotarmunad by the

nenshiae of Eroeapirize Tanply o and noi the weiual cumive of wer Iy addinon. if Tou alact so eandgics 2y bu g fucctions)
o inatber mamy, the fal) = et be d for murpase: of derarmmuny 1he nursher of Ensatpss Employest all of tts
company’s full tmes 2, D23t nma emplotaes. mmocear smmlsyess. agane. contrastor: and sens=erts thas (3 e praniding

tha oemewsns ey i {ii) kave 1ecets 0. wse, o #w Tucoed by tha Programr. The valna of theyg Progam Loemzes
of Epwrprize Emndoves:. Fortheme Promzee seenco:, tho hoenced quanmty prrchere¥nnst. 342 memirmeam
of Entecpnize Emplovees 15 of the sffective date of Your arder. 1 2t anr ame the zulqber of Enterprze
the lizezced quazsicy, You me recmzed to arder addinesal Beemsar (322 seebmieal ruppon £ ouck addmons]
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arprice Fell Time Equrvalent (FIE) Srudkatt 1= dened 20 znv 5l ams sadess exalisd = Yoo sunirgeon ood 3y part
g student envolied m Vo wonrmion soures a3 15% of 0 FTE Smdesr The dafimition oF "l .ome” and "pon-tims’ ytaed an
chazzs for tndent Zlxcafesten If the mumba of FIE Stodarst 15 2 Baches, thar pmrber wall ba romded 24fthe agarest
wasle Ygmeber for Juoses of [xceme chaahrr sequrement:  The walun of theze Prozrzoe lirer e = determamed =¥ e number of
Enterpr FLE Stodents. For theze Frogram heences. the hermsed quanbty pmrchased murt. a1 2 oo, be 23 to the cumber
of Ecterpedy FTE Stacess: 2z of the effective dote of Your order. [93t acy tune e number of Exernize F1E SyfSees: excead: the
Srenismi guatigr. Yau me reqaued o cider sddibionn)] licenoe s jand techmcal suppernt for suck sddstioeal Ligfee) inch thal the
mntmher of Sredyniee ETE Shadeats 2 aqual to or besa thao e licrmed quennty  Vou are a0t enbtled to anyf=fied credit ou ober
conides tom of s¥y kind if thare 15 3 redooron o dhe wenter of Entarpruise FTE Students [n addincm, sachfrem 30 divs befor the
aveiuariary dise of Roit cndsy You are rquirad 1 tepatt 0 Ghaele e mumbar of Tnteipaize TTZ Stududft 3c of sk dare

Fursrpelia Tralmas: 1% 1 2: 20 auploise, commicmn sadonr ox ocha peacar whe 15 bemyg gfnnded by e Prograes The
Taing of thasa Presram ze: 5 dacerained by the zmmbar of Sxterprise Tnmees. For tazyp/Fromom heancas, tha licensed
quanty parekazed mnzt, ot Summnen. 5o s7u w e pumber of Enmwoena Izmes: 3t of ©ffcove dok of Your ordar. L5t
20V cnte the rumber of Sxmrpedy Traunee: woeeads the loented quazery. You zre regwred te opfar 2ddinonal Srenses (and recbiies]
sappore for such acdihea izensdy) ouch thar the nember of Enterprze Tramees 15 equal to gt less = dhe hoepsed cmaney You
are pot aenrled fo ooy refind. medstgr other conmdermioe of ooy kind of thees 13 2 redoefie 1= the cember of Snrerperze Trmmees
In adéthon. ezch vexr 90 davs befoae Shaarmverzary date of Tew order. Yonmre regumed S repoct to Crzcle the cumber of Enterprze
Tazmees 5 of such dvie.

Earerprize SM 1o Coo¢ of Goad: Sold- Zefgiee S Cast of Goods Sold o cefined as are milton U5 Dallers 12 the total cost
of wrantory tha & cotpzng ba: 203d dwing W B-cal ¥z I Coct of GoodiAeld is wdmonn © Ton dar Coot of Goods Sok

hall b siaal 1o TR o teil compiny reviens N walue of omce Promam S ko dtsamined by the amounr of Eotapuiie $M
Cout of Goods Sall Fay rhats Pramam Sxauec B lcstad guannny pupfasced wst A0 3 miaien be wqual 10 o asoues of
Frmrprise M Comr of Goad: S04 »: af rha affacnn My of Yoor ardar 3 53 3y oo the smomes of Sxrarpriza SN Cost of Goods

Sald axcacds the bewrsed gy, ¥ ou e requaed to dyde 2ddmeca] feance: (and tochoiosl suppers for such 3ddmizeal beeesss)
wnch that tw sumt of Foranpnia 3L Cou af Gk Sl 31 pf o Lok rham e memsber of osmiad guaiaey Vo wis oot
ontitkd to zmy refand sradit or atker canaderanca a7 3my kiR if 22 3 raducnon m the smonrs of Sxeerprize SM Coct of Geods
Sald. In zdcabon, each vear B izyt dafeas the zxmivarssay 4 T o seder, Yo 2 regmred 1o yepart 10 Orzela the pomier of
Exigrproe $3L Coir 07 Good: Seid 15 of uch dota.

Enterprize SAL im Freighe Under Mansgrmentr £ Freigit Unde Wensrenent s deficed 25 one me'heg U.S. Dollar= of the toral
wensportion vabee of tendered coders Sor o shummeet: £ oven caleiger vear durmz the veven of the licenze FiIM sholl mclude
&e::mbmadbhlnémﬂ&u:&:mmdb\v auth‘m:! skt for Sopments maraped b Vou (e.z- Yoo zre ror
sk sn=e bansportztmn servire on belalfof Ver gl i e serieces for Yo client)
Frenghs that 1 pad by o thud perty ahal) sise be ipfinoed m the TUM o6l (32 | inboued shigumeat: Som wippher tn Con with
fuizle wrms of repmid)  The valoe of these Bozrem licarses i determumsa gy the amovnr of Ernespne 511 Fremsht Under
Maczaomem Fre thews Propran licenes, tha pfeniad cuachny purchamd muct Jt Amitimiim 32 =il 10 the muw it of Eutsapae
S0 Frogght Usaba Mmageaeit oz of the offftie dam of Yow acdae 1oy ot of Tntecpeiie $M Freghs Uade
Ao aeteat sxesede the lisaued guasingou v aequued ta coder 2dlinenal hes edand behaizal cappan for such addirions)
Joam:az) mach tasy s amoust of Eorapoys A0 Fraghr T 'ndes Managanant > amual m or gt than tha mimber of bivems ad quassis
Tou rw sot awitles ra anvrefimd =g oo cthy senadarztica of v kind Fdire iz 2 iz e mrouct of Snerarize 844
Fraizkst Undor Marsgamans In sddisfa ezch yoar B0 days bedora tha anmivarrars dats of Teudgrder. You e weared wigpat &
Oracle the nxmbar of Entercrrse 83 Frers: Uada Manammenl 25 of sazh date.

Enrerpnze SM in Operacns Bidzen 1= d=fined 2% ane pultion U'S Dellar: of ¥omr zes: tadzern
from Y ow externall accoumtnd . The wlue of these Prooam licenses 15 1

Bndeet Foa theoe Progangflicsme the beensed quanesty paochased mns, o4 2 mumimam be eqmal to e
= Ohper a0z Sudeet a2 I. "he effectre dabe of'fou( order 1 at say huoe tye smotert of Enterprise §5
be oepned Hou are reqaved m oder sddimonsl bomers (2nd lechmesl yugpor foa wwh 23dahouant s
amoune of ErgsaznizgALd in Operataz Budser iz senal @ or Leas rha the combeoa of Lewoced quastiry Yoo ae
rofund ceodut ax e coeruderacmn of any ired if hera 1. 4 tedurnaz m ke awowd of Borscper.e SBL iu Opu
adudivon, wach veffl 93 day ¢ bafms 1he anwsverary date of Vors cader Tou 2o raguued 18 spart to Thazls the anbaN  Eusaprns
53 o OpasegE Bedm 30 of cudh dom.

St
ot of Zaterpose S\f

EntapriigHAE ln Revagua: Enapmn L1 in Revanus r dofined x4 ons eullion U S Trallar. in 37 incous (Ri@er (st
== frrer ) befac 38 for = 1nd sawes & b You dermz a Socal vear Tha value of thase
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hences s detaremingd By che amnomzt of Excwpmisa S84 v Rexerne. Foc dhasa Progam bizemsez. the ki

S :t:mmmmbucnulwdmammofimcmmhvmu.ai&nnﬂuﬁﬂd:n :lf'[mnm&ur If11mm3,dn
moud of Zmepnie $M o Rovema exseeds the beesed guanaty. You s d to arday 2

support g1 such addibomal oenzes) such thot the 2moant of nmrv_.-ﬁlmkm::..eqm:ﬁock"&m&:nmbuﬂ fremsed
gamntty, W2 are not exttled to a0y refimd ~edyt @ wther conndernten of sy kmd if dhere 1 2 redoctice o the Aoust of
Exterprize SN\ m Revemue In edinsn. each vear S0 dxve before the anrrresary date af Your erdez. Yow are recusegfte repart @0
Oracie the neder of Enterpruze ¥M 1 Revemme a= of such date

Expense Repert: Wdefined a5 the total unmber of sxper=e 1eports procerzad by Inramed Expenses during 2 12 gloath perivd  You
snay et axceod thi Igened muwdes af expeios 1eparts duriag any 12 wenth paried.

Faculty Tiors 15 dafimed Sy 6 senvs waching easebar o Ntte Bowlty fon an socmdind academic wennsnop suck nis inay valy wie
ha Programs Sor acadamic 3gd vou-commarcmi nsa.

Flald Tochaicinn: iz dedmed 2 ireqs. teckmacizn, rep0 179, or othar parion who 1t dyfpasbed by Yo, incloding tha

dzpatshers, to the Held wrme the Mpmams

Flash Drrve: es defined 2 2 sold pediy Bevoee that stores data aceeszed by the Prozragd

M1 Feeizht Coder Mamazements 15 defichd a1 oom melSon U'S Dollars ot the totsl syfuxiramon vnlwe of tencered arders foc skl
«hipment koo 4 given calendar year crrin z s of fhe doense. FUM shall iclude e comtimed sors! of scotual freizht pachased
‘-\ Tom. ghae the cows of Aeighe for upenenrs "‘uag-.ul by Tou (eg, Tou ane wot pleckaans nanspxanion wavioes on vebaif of
Fom clmats bur sis prossdmg nanipectation misdgemeat waicet fa Youn dliagl) Froighe s is paid by 2 tind panry dball sla
b melnded @t FTM ol (0 8 wbound Jz_»n.: fea cupnlisn, 10 Vo wyli haight ram: of prapaid)

Full Tims Equivalent (FTE) Smudanr 1z Sedzed 2z ay full time sudegfenrolled o W inshmuring and oy pas-oms cmdext
werollad 1 Yoos aurindion connts 3 5% of a0 FTE Smiidy The defiigfn of " Mll-tiuss” and "pant-tius” o hazed au Your palieis
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EXHIBIT C
ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US COMMUNITIES SUPPLEMENTAL
TERMS AND CONDITIONS v032819

EXHIBIT C

ORACLE

ORACLE SOFTWARE PROGRAMS ANDIOR SERVICES
US COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS v32819

THESE ORACLE SOFTWARE PROGRAM AND/OR SERVICES US COMMUMITIES (“USC")
SUPPLEMENTAL TERMS AND CONDITIONS (*SOFTWARE STCs™) SHALL APPLY TO THE
ORACLE SOFTWARE PROGRAMS AND/OR SERVICES THAT YOU ORDER FROM THE CONTRACT
HOLDER [THE “CONTRACTOR"). THESE SOFTWARE STCs SHALL TAKE PRECEDENCE OVER
AMY CONFLICTING TERMS IN ANY NON-ORACLE ORDER OR ORDERING DOCUMENTATION.
THESE SOFTWARE STCs ARE CONSIDERED PART OF THE SCHEDULE OF SUPPLIES/SERVICES
I YOUR ORDER TO THE CONTRACTOR.

A. Definitions

“You" and “Your® refers to the ordering activity that has ordered programs. andior services from an
authenzed distriutor (“Contractor”) under the contract.

The term “ancillary programs’ refers to tird party matenals specified in the program documentation
which may only be ussd for the purposes of installing or operating the programs with which the
ancillary programs are delivered.

The term “ceontract’ refers to the Contractor's US Communities contract
The term “program documemntation” refers 1o the program user manual and program installation manuais.

Tha tem “programs’ refers to the softwars products ownec or distributed by Oracle which you have
ordered, program documentation, and any program updates acquired through technical support.

The term “services” refers to annual technical support services which you have ordersd.

B. Rights Granted

Upon Contractor's acceptance of your order, you have the non-exclusive, non-assignable. royalty free,
perpetual (unless otherwise specified in your order with Contractor), fimited right to use the programs
and receive any services you ordered sclely for your internal ordering activity operations and subject
to the tarms of these, including the Oracle License Definitions and Rules, the order, the contract and
the program documentation. You may aliow your agents and contractors (including, without imitation,
outsourcers) to use the programs for this purpose and you are responsible for their compliance with
these Software STCs, including the Cracle License Definitions and Rules, the order, the contract and
the program documentation in such use. For programs that are specifically designed to allow your
customers and suppliers to interact with you in the furtherance of your intemal business operations.
such use is allowed.
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C. Ownership and Restrictions

Oracle or its licensors retain all ownership and intellectual property rights to the programs. Oracle
retains afl ownership and inteliectual property rights tc anything developed by Oracle and defivered
under your order resulting from services. You may make a sufficient number of copies of each
program for your licensed use and one copy of each program media.

Thind party technology that may be appropriate or necessary for use with some Oracle programs is
specified in the program documentation. Such third party technology is licensed to you under the
terms of the third party technology license agreement specified in the program documentatior and not
under the tems of the contract or these Software STCs.

You may not:

* use the programs in a rental, timesharing, subscription service, hosting or outscurcing capacity,

« remove or modify any program markings or any notice of Oracle’s or its licensors' proprietary
rights;

*  make the programs or materials resulting from the services available in any manner to any third
party for use in the third party's business cperations {unless such access is expressiy permitted
for the specific program license or matenals from the services you have acquired);

¢ cause or permit reverse engineering (uniess required by law for interoperability), cisassembly
or decompiiation of the programs (the foregoing prohibition includes but is not limied to review
of data structures or similar materials produced by programs), operating system or integrated
softavars; or

+ disclose results of any program benchmark tests.

D. Warranties. Disclai s and Exclusive Remedies

For the sake of clarity, this is the Oracle manufacturer's warranty; nevertheless, it shall be accessed
oy you throuch the Centractor.

Cracle warrants that a pregram licensad to you will operate in all matzrial respects as described In the
applicable program documentaton for cne year from defivery (i.e. via physical shipment or fectronic
downioad). You must notify Oracle of any program warranty deficiency within one year from defivery.
ORACLE DOES NOT GUARANTEE THAT THE PROGRAMS WILL PERFORM ERROR-FREE OR
UNINTERRUPTED, OR THAT ORACLE WILL CORRECT ALL PROGRAM ERROCRS.

Oracle also wamants that services will be provided in a professional manner consistent with industry
standards. You must notify Oracle of any services warranty deficiencies within 20 days from
performance of the deficient services.

FOR ANY BREACH OF THE ABOVE WARRANTIES. YOUR EXCLUSIVE REMEDY AND ORACLE'S
ENTIRE LIABILITY SHALL BE: (A) THE CORRECTION OF PROGRAM ERRORS THAT CAUSE
BREACH OF THE WARRARNTY; OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECT SUCH
BREACH IN A COMMERCIALLY REASONABLE MANNER YOU MAY END YOUR PROGRAM
LICENSE AND RECOVER THE FEES PAID TO ORACLE FOR THE PROGRAM LICENSE
DISTRIBUTED TO YOU; OR (B) THE REPERFORMANCE OF THE DEFICIENT SERVICES
PROVIDED BY ORACLE: OR. IF ORACLE CANMNOT SUBSTANTIALLY CORRECT A BREACH IN A
COMMERCIALLY REASONABLE MANMNER, YOU MAY END THOSE SERVICES AND RECOVER
THE FEES PAID TO ORACLE FOR THE DEFICIENT SERVICES PROVIDED BY ORACLE TO YOU.
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TO THE EXTENT NOT PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND
THERE ARE WO OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS WiTH
RESPECT TO THE ABOVE ITEMS. INCLUDING ANY WARRANTIES OR COMDITIONS OF
MERCHANTABILITY AMD FITNESS FOR A PARTICULAR PURPOSE.

E. Technical Support

Technical support consists of annual technical support services you may have ordersd or will order for
the programs, including support renewais. Support must be ordered pursuant to a valid Eng User
License Agreement such as these Software STCs. Bug fixes, security fixes and any updates received
shall be provided under the terms of the licanse agresment that You accepted upon ardering the
programs.

if ordered, annual technical support (including first year and all subsequent years) for programs is
provided under Oracle's technical support policies in effect at the time the services are provided. The
technical support pelicies, incorporated herein, are subject to change at Oracle’s discretion; however,
Cracie poiicy changes will not result in a material reduction in the level of services provided for supported
programs during the period for which tachnical support has been ordered. You should review the policies
prior to entering inte an order for the applicable services. You may access the current versicn of the
technical support policies at_hitoJ/fwww oracle.com/us/suppert/policiesfindex html. The technical support
policies state that, “global customer support services and systems are not designed to accommocate
special security controls that may be reguired to store or process certain fypes of sensitive data”
Accordingly, as stated in the technical support policies, You agres not to submit any health, payment
card, or other controlled or sensitive data that require protections greatar than those specified in the
Oracle Global Customer Support Security Practices to Oracle as part of any service request. Softwars
Update License & Support (or any successoer technical support offering to Software Update License &
Support. “SULS"} acquired with your order may be renewed annually through a reseller that is expressly
authorized to distribute support renewals. The order with Contractor will specify your SULS fee for the
first renewal year should you renew SULS for the same number of licenses for the same programs as
contained in the original order; the fee for SULS for the second renewal year will not increase by more
than 4% over the prior year's fees. If you elect not to purchase technical support at the time that the
program is ordered. then you may be required to pay reinstatement fees in accordance with Oracie’s
techrical support policies in effect at the time of reinstatement if you decide to purchase technical
support at a later date. Technical support for programs is effective upon shipment of tangible media or
upon the effective date of the order if shipment of tangible media is not required.

Invoices for technical support services shall be submitted by Contractor on a quarteriy basis {(unless
otherwise specified in the order) after the completion of such period.

Notwithstanding anything in Oracle's techmical support policies to the contrary, you may discontinue
technical support at the end of any current technical support term and, at any time thereaiter, reinstate
technical support by executing an order for such services with Contractor. If you decide to reinstate
technical support, you must pay a reinstatement fee. The reinstatement fes shall be the amount that
would have been paid by the ordering actwity for the past support pericd had technical support not
iapsed. In addition to the reinstatement fee described in the preceding sentence, you must pay the
technical support fee for the new support period. This technical support fee for the new support period is
computed as follows: (i) if technical support lapsed, then the technical support fee for a tvelve menth
suppart period shall be the last annual technical support fee you paid for the relevant program; {ii) if you
never acquired technical support for the relevant program, then the annual technical support fee shall be
the fee that would have been charged if support had been orderad originally for the relevant program per
Oracle's Support pricing policies in effect at the time of reinstatement. Renewal adjusiments may be
applied to the annual support fee described in (i) and (il above.
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F. Intellectual Property Indemnification

if someone makes a claim against you or Oracle (‘Recipient’ which may refer to you or Oracle
depending upon whicth party received the Matenal), that any information, design, specification,
mstruction, scftware, data, or material (“Material"}) furnished by either you or Oracle (“Provider”, which
may refer fo you or Oracle depending on which party provided the Material), and used by the Recipient
infringes its inteflectual property rights {including \U.S. or foreign patent, trademark and copyright), the
Provider will indemnify the Recipient against the claim to the extent permitted by law if the Recipient
does the following:

netifies the Provider promptiy in writing, net later than 30 days after the Recipient receives

notice of the claim;

= gives the Provider control of the defense, with input from Recipient and any settlement
negotiatons; and

= gives the Provider the information, autherity, and assistance the Provider needs to defend

against or settle the claim.

i

If the Provider believes or it is determined that any of the Material may have viclated someone else's
intellactual property rights. the Provider may choose to either modify the Material to be non-infringing
{while substantially preserving its utility or functionality) or obtain a license to allow for continued use, or
if these altematives are not commercially reasonable, the Provider may end the license for, and require
retum of, the applicable Matenal and refund any fees the Recipient may have paic for it. If you are the
Provider and such return materially affects Cracle’s ability to meet its obligations under the relevant
order {2.g., impairs Oracle’s ability to perform due to a work statement, schedule or cost impact), then
Oracle may, at its option and upon 30 days prior written notice, request temination of the order. The
Brovider will not indemnify the Recipient if the Recipient alters the Material or uses it outside the scope
of use identified in the Provider’s user documentation or if the Recipient uses a version of the Matenals
which has been superseded, if the infringemant claim could have been avoided by using an unaltered
current version of the Material which was provided te the Recipient, or if the Recipient continues to use
e applicable Material after the end of the licenss to use that Matarial. The Provider will not indemnify
e Recipient to the extent that an infringement claim is based upen any information, design,
speciication, instuction. software, data. or material not fumished by the Prowider. Cracle will not
indemnify you to the extent that an infringement clam is basad upon the combination of any Material
with any products or senices not provided by Cracle. Oracle will not mdemnify you for infringement
caused by your actions against any third party if the Cracle program(s) as defivered to you and used in
accordance with the tarms of the order and the Software STCs would not otherwise infringe any third
party intellectual property nights. Oracle will not indemnify you for any infringement ciaim that is based
on- (1) a patent that you were mads aware of prior to the effective date of your crder with Contractor
{pursuant to a claim, demand, or notice}; or (2} your actions prier to the effective ¢ate of your order with
Contractor.

This section provides Your and Oracle’s exclusive remedy for any infringement claims or
damages.

G. NEITHER PARTY SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, OR
CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, OR DATA USE.
CONTRACTOR'S MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUT OF OR RELATED TO
AN ORDER ISSUED PURSUANT TO THESE SOFTWARE STCs, WHETHER IN CONTRACT OR
TORT, OR OTHERWISE. SHALL BE LIMITED TO THE AMOUNT OF THE FEES YOU PAID
CONTRACTOR UNDER THE RELEVANT ORDER, AND IF SUCH DAMAGES RESULT FROM YOUR
USE OF PROGRAMS. HARDWARE, OPERATING SYSTEM, INTEGRATED SOFTWARE OR
SERVICES, SUCH LIABILITY SHALL BE LIMITED TO THE FEES YOU PAID CONTRACTOR FOR
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THE DEFICIENT PROGRAM, HARDWARE, OPERATING SYSTEM, INTEGRATED SOFTWARE OR
SERVICES GIVING RISE TO THE LIABILITY.

H. Other

1. You may not assign orders or give or transier the programs andlor any services or an interest in them
to another individual or entity. if you grant a securty interest in the pregrams andior any services
deliverables, the secured party has no nght fo use or transfer the programs andfor any services
deliverables, and if you decide to finance your acguisition of programs andfor any services, you will
follow Cracle’s policies regarding financing which are at http://oracie com/contracts. The foregoing shall
not be construed fo limit the rights you may otherwise have with respect to the Linux operating system,
third party technology or separate works licensed under open source or similar license terms.

2_In entering into an order under the contract, you agree and acknowledge that you have notrelied on
the future availability of any program or updates. However, (a) if you order technical suppert, the
precading sentence does not relisve Oracie of its obligation to provide such technical support under
the relevant order, if and when available, in accordance with Cracle’s then current technical support
policies. and (b) the preceding sentence does not change the rights granted 1o you for any program
licensed under the order, per the ierms of these Software STCs.

0. Accessibility

The extent fo which an Oracle product is, prior to any customizations, capable of providing comparahle
access to individuals with disabiliies consistent with the applicable provisions of the Architectural anc
Transperiation Bamiers Compliance Board standards set out in 38 CFR Part 1184 [known as "Section
508" sffective as of Juns, 2001, or the Revised version in Appendix A (known as 'Revised Section 508"
effective as of January, 2018 and the Web Content Accessibility Guidelines (WCAG] version 2.0 level
A4, respactively, is indicated by the depandencies. comments and 2xceptions (some of which may be
significant, if any) noted on the applicable Voluntary Product Accessibility Templates {VPAT) available
at www.oracle.com/us/corporate/accessibility for each product, when they are used in accordance with
Oracle's associated documents and other written information, and provided that any assistive
technoiogies and any other products used with them properly interoperate with them. In the event that
no VPAT is available for a particular Oracle preduct. please contact the Oracle Accessibility Program
Office at accessible ww@oracle com. in some cases, the outcome may be that a product is stll being
evaluated for accessibility, may be scheduled to meat accessibility standards in z future release, or may
not be scheduled to meet accessibility standards at all. Oracle customers may call Oracle Suppeon at
1.800.223.1711. Hearing-impaired customers in the U.S. who wish to spezk to an Oracle Support
representative may use a telecommunications relay service {TRS). Information about the TRS is
available at htipJiwww fcc.govicgbiconsumerfactsirs himi, and a list of telephone numbers is available
at  hitps/'www fee.govigeneralitelecommunications-relay-services directory.  Intemational  hearing-
impaired cusiomers should use the TRS at +1.605.224.1837. An Oracle Suppert enginser will respond
to technical issues according to the standard senice reguest process. Cracle cannot make any
commitments about future product directions, including plans fo address accessivility or the availability
of ¥PATs. Product direction remains at the sole discretion of Oracle. No cther terms, conditons,
statements or any ciher such representations regarding or refated to accessibility shall apply to the
Cracle products provided under these Software STCs.

1. Internet Protocol version 6 (IPv6).

Prior fo any cusiomizations, the Oracle product{s) and service(s) to be deliverad pursuant to the contract
are capable of accommodating Intemet Protocol version & (IPvE) solely to the extent defined and noted in
the relevant preductiservice documentation avaiable at oracle com. Please note that such capabilities are
subject to the dependencies, comments and exceptions (some of which may be significant. f any) noted
in such documentation, and require that Oracle product(s) and service(s) ars used in accardance
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with Oracie's associated documents and cther written information and that any other products properly
interoperate with them. If no rslevant product/service documentation is found addressing IPvE, then
Oracle makes no represeniations as to the capabiities of the productiservice i question to
accommodate IPv6. Oracle cannot make any commitments about future product directions, including
plans to address IPv6. Product direction remains at the sole discrefion of Cracle. No other temms,
conditions, statements or any other such representatons regarding or refated fo accessibiiity shall
apply to the Oracle products provided under these Software STCs.

5. Export laws and requlations of the United States and any other relevant local export laws and
regulations apply to the programs. You agree that such exgort laws govern your use of the programs
{including technical data), and any services defiverables provided under your order, and you agree to
comply with all such export laws and regulations (including “deemed export” and “deesmed re-export”
regulations). You agree that no data, informaticn, program, and/or materials resulting from services (or
direct product thereof) will be exported, directly or indirectly, in viclation of these laws, or will be used
for any purpose prohibited by these laws inciuding, without imitation, nuclear, chemical, or biclogical
weapons profiferation, or development of missile technology.

§. Oracle, as the owner of the intellectual property of the program licensed and the technical support
services, is a third party beneficiary of the contract and the orders for Oracie products issued pursuant
io the contract, but does not assume any of the Oracle authorized reseller’s obligations thereunder.

7. The Uniform Comguter Information Transactions Act does not apply to these Software STCs nor
any order placed pursuant to them.

3. You undersiand that the Contractor and Qracle’s business partners, including any third party firms
retained by you to provide computer consuliing services. are independent of Cracle and are not
Oracle’s agents. Oracle is not bound by any acis of any such entity, unless the entity is providing
services as an Oracle subcontractor under an engagement ordered directly with Oracle.

9. You may order tnal programs, or Cracle may mclude additonal programs with your order with
Contractor which you may use for trial, non-production purpeses only. You may not use the trial
programs to provide or attend third party fraining on the content andfor functionality of the programs.
You have 30 days from the delivery date to evaluate these programs. If you decide to use any of these
programs after the 30-day tnal period, you must obtain a license for such programe from Oracie or an
authorized distributor. If you decide not to obtain a license for any program after the 20 day trial period,
you will cease using and delete any such orograms from your computer systems. Programs licensed
for trial purposes are provided ‘as is’ and Oracle dees not provide fechnical support or offer any
warranties for these programs.

10. Unless otherwise agreed in an order, upon 45 days wriften nofice. and no more than once
annually, Contractor may audit your use of the programs. You agree 1o cooperate with Contractor's
audit, provide reasonable assistance and accsss to information and permit Contractor to report the
audit results to Oracle. Any such audit shall not unreasonably interfere with your normal business
operations. Contractor shall comply with reasonable security and safety rules, policies, and
procadures (*security rules’) while performing any such audit, provided that such security rules arz
applicable to the performance of the audit, you make such security rules available to Contractor prior
to the commencement of the audit and such security rules do not modify or amend the terms and
conditions of the contract or the applicable order. You shall be responsible for paying any underpaid
fees related to use of the programs. Contractor may assign its right fo audit your use of the programs
1o Oracle. Contractor may assign its right to audil your use of the programs to Oracle. If the Contractor
assigns its right to audit your use of the programs to Oracle. then Oracle shall not be responsible for
any costs incurred by either you or Contractor in cooperating with the audit

Oracte US Communities Software Programs Supplemental Terms and Conditions v032819 Page 6



SERIAL 180233-RFP

EXHIBIT C

11. Upon termination of a program license, you are required t¢ discontinue use and destroy or return
to the Contractor all copies of the programs and program documentation associated with the
terminated license.

12. Scurce code maybe delivered as part of the standard delivery for particular programs: all such
source code is subject fo the terms of these Software STCs, including the Oracle License Definitions
and Rules, the applicable order, the contract and the applicable program documentation.

12. Programs and service deliverables are not designed for or specifically intended for use in nuclear
{acilities or other hazardous applications. You agree that it is Yeur responsibility to ensure safe use of
Products and Service Offerings deliverables in such applications.

14. For software (i) that is part of Programs, Operating Systems, Integrated Software or Integrated
Software Options {or all four) and (i) that You receive from Cracle in binary form and (iii) that is
licensed under an open source license that gives You the right to receive the source coce for that
binary. You may obtain a copy of the applicable source code from htips:/ioss oracie.com/sources/ or
http:/fwww cracle.com/goto/opensourcecode. If the source code for such software was not provided to
You with the binary, You may also receive a copy of the source code on physical media by submitting
a written request pursuant to the instructions in the “Written Offer for Source Code” section of the latter
website.

15. Qracle’s Applications Licensing Table in effect as of the effective date of your order and is
incorporated herein as Exhibit A. You may access the current version of the Applications Licensing

Table at hitp://oracle.com/contracts.

16. Oracle’s License Definitions and Rules are incorporated hersin.  You may access the cument
version of the License Definitions and Rules at hitpu/feracle.com/contracts.

17. If any document incorporated by reference into these Software STCs, inciuding the Licenss
Definitions and Rules and terms inciuded andior referenced therein, contains a provision (a) allowing
for the automatic termination of your license rights or technical support services; or (b} allowing for the
automatic renewal of services andior fees, then, such terms shall not apply.

_—
_—
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EXHIBIT A

APPLICATIONS LICENSING TABLE
1 .0 ct

Oracle reserves the rizht to periodically chanze the information presented on the website providad above. All
information on thiz website iz provided "a:-is" without warranty of any kind, sither express or implied.
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ORACLE

ORACLE CLOUD SERVICES US COMMUMNITIES SUPPLEMENTAL TERMS AND CONDITIONS
v041818

THESE ORACLE CLOUD SERVICES US COMMUNITIES {“USC") SUPPLEMENTAL TERMS AND
CONDITIONS (“CLOUD STCS") SHALL APPLY TO THE ORACLE CLOUD SERVICES THAT YOU
ORDER FROM THE CONTRACT HOLDER (THE “CONTRACTOR"). THESE CLOUD STCS SHALL
TAKE PRECEDENCE OVER ANY COMWFLICTING TERMS IH ANY NON-ORACLE ORDER OR
ORDERING DOCUMENTION. THESE CLOUD STCS ARE CONSIDERED PART OF THE SCHEUDLE
QF SUPPLIES/SERVICES IN YOUR DRDER TO THE CONTRACT.

A. Definitions
“vou* and *Your' refers to the ordering activity that has ordered Oracle Services from an authorized

distributor {“Contractor”) under the Contract.
The term "Contract” refers to the Contractor's US Communities contract.

The term “Oracle Software™ means any software agent, application or tool that Cracle makes available to
You for downlcad specifically for the purpose of facilitating our access to, operation of, andfor use with,
the Services.

The term “Program Documentation” refers to the user manuals. help windows, readme files for the Services
and any Oracle Software. You may access the documentation online at htiplioracle.comicontracts or such
other address specified by Oracle.

The term *Service Specifications™ means the following documents, as applicable to the Services under Your
order: (a) the Cloud Hosting and Delivery Policies, the Program Documentaticn, the Oracle service
descriptions, and the Data Processing Agreement described in these Cloud STCs; (b) Oracle's privacy
policies; and {(c) any other Oracle documents that are referenced in or incorporated into Your order as
required by the Contractor. The following do not apply to any non-Cloud Oracle service offenngs
acqguired in Your order, such as professional services: the Cloud Haosting and Delivery Policies, Program
Documentation, and the Data Processing Agreement The following do not apply to any Oracle
Software: the Cloud Hosting and Delivery Policies, Oracle service descriptions, and the Data Processing
Agreement.

The term “Third Party Content® means all software, data, text, images. audio, video, photographs and other
content and material, in any format, that are obtained or derived from thirg party sources outside of Oracle
that You may access through, within, or in conjunction with Your use of, the Services. Examples of Third
Party Contentinclude data feeds from sccial network semvices, rss feeds from blog pests, Gracle data
marketplaces and libraries, dictionaries, and marketing data. Third party content includes third-party
sourced materiale accessed or obtained by Your use of the Senvices or any Oracle-provided fools.

The term *Users” means for Services, those employees, contractors, and end users, as appiicable,
authorized by You or on ‘Your behalf to use the Services in accordance with these Cloud STCs and Your
order. For Services that are specifically designed to atlow Your clients, agents, customers, suppliers, or
other third parties to access the Services to interact with You, such third parties will be considered "Users®
subject to the terms of these Clowd STCs and vour onder.

The tem “Your Content® means all software. data {including Personal Data as that term is defined in the
Dats Processing Agreement), text, images, audio, video, photographs, non-Cracle or third party
applications, and other content and material, in any format, provided by You or any of Your Users
that is stored in, or run on or through, the Services. Services under these Cloud STUs, Oracle Software,
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other Qracle products and services, and Oracle intellectual property, and all derivative works thereof, do
not fall within the meaning of the term “Your Content”. Your content includes any Third Party Content that
is brought by You inte the Services, by Your use of the Services or any Oracle provided tools.

B. Use of Services

Upon Contractor's acceptance of Your order, Oracle will make the Oracle services listed in Your orcer (the
“Services®) available to You pursuant to these Cloud STCs and Your order. Except as otherwise stated in
these Cloud STCs or Your order, You have the non-exciusive, worldwide, fimited right to use the Services
during the period defined in Your order (the “Senvice Period”), solely for Your interal business operations.
You may allow Your Users to use the Services for this purpose and You are respensible for Your Users'
compliance with these Cloud STCs and the order.

The Service Specifications describe and govern the Services. During the Services Period, Oracle may
update the Services and Senvice Specifications (with the exception of the Data Processing Agreement as
descrbed below) to reflect changes in, among other things, laws. regulafions, rules, technolegy. industry
practices, pattems of system use, and availability of Third Party Content. Oracle updates fo the Services
or Service Specifications will not materially reduce the level of performance, functionality, security or
availability of the Services during the Services Period of Your order.

You may noif, and may not cause or permit others to: (a) use the Services to harase any person; cause
damage or injury to any person or property; publish any matenal that is false, defamatory, harassing or
obscene; violate privacy rights: promote bigotry, racism, hatred or harm; send unsolicited bulk e-mail, junk
mail, spam or chain letiers; infringe property rights; or otherwise violate applicable laws, ordinances ar
regulations; {b) perform or disclose any benchmarking or availability testing of the Services; (¢} perform or
discloss any performance or vulnerability testing of the Services without Oracle’s prior written approval, or
perform or disclose network discovery, port and service identification, vulnerability scanning, password
cracking or remote access testing of the Services; or (d) use the Services to perform cyber cumency or
erypto currency mining ((a) through (d) collectively, the “Acceptable Use Policy”). In addition to other rights
that Oracle has in these Cloud STCs and Your order, Oracle has the right to take remedial action if the
Acceptable Use Policy is violated, and such remedial action may include removing or disabling access to
material that violates the poficy.

C. Ownership Rights and Restrictions

You and Your licensors retain all ownership and intellectual property rights in and to Your Content. Oracle
or its licensors retain all ownership and intellectual property rights to the Services, derivative works thereof,
and to anything developad or delivered by or on behaif of Oracle under Your order.

You may have access to Third Party Content through use of the Services. Uniess otherwise stated in Your
order, all ownership and intellectual property righis in 2nd to Third Party Content and the use of such content
is governed by separate third parly terms between You and the third party.

‘You grant Oracle the right to host, use. process, display and transmit Your Content to provide the Services
pursuant to and in accordance with these Cloud STCs and Your order. You have sole responsibility for the
accuracy. quality, integrity, legality, reliability. and appropriateness of Your Content, and for ebtaining all
rights related to Your Content required by Oracle to perform the Services.

You may not. and may net cause or permit others to: [a] modify, make dervative works of, disassemble,
decompile, reverse engineer, reproduce, republish, downioad or copy any part of the Services {inciuding
data structures or simitar materials produced by programs); (b} access or use the Services to bulld ar
support, directly or indirectly. products or services competifive to Oracle; or (c) ficense, sell, transfer, assign,
distribute, cutsource, permit timesharing or sarvice bureau use of, commercizliy exploit, or make available
the Services to any third party except as permitted by these Cloud STCs ar Your order.
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D. Term and Termination

Services shall be provided for the Services Period defined in Your order, untess earlier suspended or
terminated in accordance with these Cloud STCs. These Cloud STCs will continue o govern any order for
the duration of the Services Period of such order.

if You order Servicas that are designated in the Service Specifications or Your order as Services that will
be automatically extended, such Services will MOT automatically be extended for an additional Services
Period of the same duration. To extend the Services, You must provide Contractor with written notice no
later than thirty (30) days prior to the end of the applicable Services Period of Your intention to renew such
Senvices and You execute an order modification ar enter into a new order to renew such Services. The
preceding sentence shall not apply if Contractor provides You with written notice no later than ninety {90)
days prior to the end of the applicable Services Period of ifs intention not to renew such Services.

Qracle may suspend Your or Your Users' access to, or use of, the Services if Cracle believes that (a) there
is a significant threat to the functionality, secunty, integrity, or availability of the Services or any content,
data, or applications in the Services: {b) You or Your Users are accessing or using the Services to commit
an illegal act; or (c¢) there is a violaton of the Acceptable Use Policy. When reascnably practicable and
lawfully permitted. Cracle will provide You with advance notice of any such suspension. Oracle will use
reasonable efforts to re-establish the Services promptly after Oracle determines that the issue causing the
suspension has been resolved. During any suspension period, Oracie will make Your Content (as it existed
on the suspension date) available to You. Any suspension under this paragraph shall not excuse You from
Your obligation to make payments under these Cloud STCs or Your order.

If Oracle, the Contractor, or You breach a material term of Your order, including these Cloud STCs, and
fails to correct the breach within 20 days of written specification of the breach, then a nonbreaching party
may terminate the order under which the breach occurred. If Contractor terminates the order as specified
in the preceding sentence. You must pay within thirty {30) days all amounts that have acerued prior to such
termination, as well as all sums remaining unpaid for the Services under such order plus refated taxes and
expenses. Except for nonpayment of fees, the nonbreaching parties may agree in their sole discretion to
extend the thirty {30) day period for so long as the breaching party continues reasonable efforts to cure the
breach. You agree that if You are in default under Your order or Your contract (including these Cloud STCs)
with Contractor, You may not use those Services ordered

You may terminate the Contract or Your order at any time without cause by giving Contractor 30 days’ prior
written notice of such termination. Termination of the Contract will not affect orders that are outstanding at
the time of termination. Those orders will be performed according te ther terms as if the Contract and
these Cloud STCs were still in full force and effect. However, those ordars may not be renewed or extended
subsequent te termination of the Contract.

For a period of no less than 50 days after the end of the Services Period of an order, Oracle will make Your
Content (as it existed at the end of the Services Period) available for refrieval by You. At the end of such
60-day retrieval period, and except as may be required by law. Cracle wili delete or otherwise render
unrecoverable any of Your Centent that remains in the Services. Oracle's data deletion praclices are
described in mare detail in the Service Specifications.

Provisions in these Cloud STCs that survive termination or expiraticn of the Contract are those relating to
limitation of liability, indemnification. payment and others which by their nature are intended to survive.

E. Fees and Taxes

Fees paid for Services performed are non-refundable, except as provided in these Cloud STCs or Your
order. Fess for Services offerings are invoiced in amears of the service performance. Fees for Services
listed in an order are exclusive of taxes and axpenses.
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You agree and acknowledge that You have not refied on the future availability of any services, pregrams or
updates in executing Your order; however, the preceding does not refieve Oracle of its obligation during the
Services Period to deliver sefvices that You have ordered per the terms of these Cloud STCs.

F. Nondisclosure

By virtue of Your order and these Cloud STCs, Cracle, the Contractor and You may disclose to each
other information that is confidential {“Confidential Information”). Cenfidential information shatl be limited
to the terms and pricing under these Cloud STCs and ‘four arder, Your Content residing in the Services,
and all information clearty identified as confidential at the time of disclosure.

A party's Confidential Information shall not include information that (a) is or becomes a part of the
public domain through no act or omission of the other party; (b} was in the other party's lawful possession
prior to the disclosure and had not been obtainad by the other party either directly or indirectly from the
disclosing party: (c) is lawfully disclosed to the other party by a third party without restriction on the
disclosure; or (d) is independently developed by the other party.

Subject to applicable law, Oracle, the Contractor and You each agree not to disclose each other's
Confidential Information to any third party other than as set forth in the following sentence for a pericd of
five years from the date of the disclosing party’s disclosure of the Confidential Information to the receiving
party; however, Oracle will protect the confidentiality of Your Content residing in the Services for as long as
such information resides in the Services. Each party may disclose Confidential Information only to those
employees, agents or subcentractors who are required to protect it against unauthorized disclosure in 2
manner no less protective than required under these Cloud STCs, and each pariy may disclose the other
party's Confidential Information in any legal proceeding or to a govemmental enfity as required by faw.
Qracie will protect the confidentiality of Your Content resident in the Services in accordance with the Oracle
security practices defined as part of the Service Specifications applicable to Your order.

The parties acknowiedge and agree that You and these Cloud STCs are subject 1o applicable freedom
of informaticn or open records law. Should You receive a request under such law for Oracle’s Confidential
information, You agree to give Oracie adequate prior notice of the request and before releasing Oracle's
Confidential Information to a third party, in order to allow Oracle sufficient time to seek injunctive relief or
other relief against such disclosure.

G. Protection of Your Content
in order to protect Your Content provided to Oracle as part of the provision of the Services, Cracle wil
comply with the following:

a. the relevant Cracle privacy policies applicable to the Services ordered, available at
hitp-ifwww _oracle.comiusfiegaliprvacyloverviewfindex. html; and

b. the applicable administrative, physical, technical and other safeguards, and other
applicabhe aspects of systam and content management, avaiizhle at
http:éfwww _coracle.comiusicorporatelcontracts/cloud-servicesindex htmi.

Ta the extent Your Content includes Perscnal Data (as that term is defined in the Data Processing
agreement), Oracle will furthermore comply with the applicable version of the Oracle Date Processing
Agrzement for Oracle Cloud Services (the “Data Processing Agreement”], unless stated otherwise in Your
order. The version of the Data Processing Agreement applicable to Your order (a) is available at
htip:/www.oracle.com/dataprocessingagreement and is incorporated herein by reference, and (b) will
remain in force during the Services Period of *four order. in the event of any conflict between the terms of
the Data Processing Agreement and the terms of the Service Specifications (including any applicable
Oracle privacy policies), the terms of the Data Processing Agreement shall take precedence.

You are responsible for (a) any required notices, consents and/or authorizations related to Your provision
of, and Oracle’s processing of, Your Content (including any Personal Data) as part of the Services, (b} any
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security vulnerabilities, and the consequences of such vulnerabilities, arising from ¥our Content, including
any viruses, Troian horses, worms or other harmful programming routines contained in Your Content, and
(c) any use by You or Your Users of the Services in a manner that is inconsistent with the terms of these
Cloud STCs. You may disciose or fransfer, or instruct Oracle to disclose or transfer in writing, Your Centent
to a third party. and upon such disclosure or transfier, Oracleis no longer responsible for the security,
integrity or confidentiality of such content cutside of Oracle.

Unless otherwise specified in Your order (inciuding in the Service Specifications), Your Content may not
include any sensitive or special data that imposes specific data security or data protection obligations en
QOracle in addition to or differant fram those specified in the Service Spacifications. If available for the
Services, You may purchase additional services from us {e.g., Oracle Payment Card Industry Compliance
Services) designed to address specific date security or data protection requirements applicable to such
sensitive or special data You seek fo include in Your Content.

H. Warranties, Disclaimers and Exclusive Remedies
For the sake of clarity, this is Cracle’s wamanty; nevertheless, it shall be accessed by You through the
Contractor.

Oracle warranis that during the Services Period, Oracle will perform Services using commercizlly
reasonable care and skill in ail material respects as described in the Service Specifications. Ifthe Services
provided to You were not performed as wamanted, You must promptiy provide written notice to Oracle that
describes the deficiency in the Services (including, as applicable, the service request number notifying
Oracle of the deficiency in the Services).

ORACLE DOES NOT WARRANT THAT THE SERVICES WiILL BE PERFORMED ERROR-FREE OR
UNINTERRUPTED, THAT ORACLE WILL CORRECT ALL SERVICE ERRORS, OR THAT THE
SERVICES WILL MEET YOUR REQUIREMENTS OR EXPECTATIONS. ORACLE IS NOT
RESPONSIBLE FOR ANY ISSUES RELATED TO THE PERFORAMCHE, OPERATION OR SECURITY
OF THE SERVICES THAT ARISE FROM YOUR CONTENT OR THIRD PARTY CONTENT OR
SERVICES PROVIDED BY THIRD PARTIES.

FOR ANY BREACH QF THE SERVICES WARRANTY, YOUR EXCLUSIVE REMEDY AND ORACLE'S
ENTIRE LIABILITY SHALL BE THE CORRECTION OF THE DEFICIENT SERIVCES THAT CAUSED
THE BREACH OF THE WARRANTY, OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECT THE
DEFICIEMCY IN A COMMERCIALLY REASCNABLE MAMMER, YOU MAY END THE DEFICIENT
SERVICES AND ORACLE WILL REFUND TO CONTRACTOR THE FEES FOR THE DEFICIENT
SERVICES THAT CONTRACTOR PAID TO ORACLE FOR THE PERIOD OF TIME DURIMG WHICH THE
SERVICES WERE DEFICIENT, AND CONTRACTOR WILL IN TURN REFUND TO YOU THE FEES FOR
THE DEFICIENT SERVICES THAT YOU PAID TO CONTRACTOR FOR THE PERIOD OF TIME DURING
WHICH THE SERVICES WERE DEFICIENT.

TO THE EXTENT NOT PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND THERE
ARE NO OTHER EXPRESS OR IMPLIED WARRANTIES OR COHDITIONS INCLUDING FOR
SOFTWARE, HARDWARE, SYSTEMS, NETWORKS OR ENVIRONMENTS OR FOR
MERCHANTABILITY, SATISFACTORY QUALITY AND FITNESS FOR A PARTICULAR PURPOSE.

I. Limitation of Liability

IN NO EVENT SHALL YQU, THE CONTRACTOR, ORACLE OR ANY PARTY'S AFFILIAITES BE
LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, EXAMPLARY OR
CONSEQUENTIAL DAMAGES, OR ANY LOSS OF REVENUE, PROFITS {EXCLUDING FEES UNDER
YOUR ORDER), SALES, DATA, DATA USE, GOODWILL, OR REPUTATION. CONTRACTOR’S
MAXIMUM LIABILITY FOR ALL DAMAGES ARISING OUT OF OR RELATED TO YOUR ORDER,
WHETHER IN CONTRACT, TORT OR OTHERWISE, SHALL IN MO EVENT EXCEED, IN THE
AGGREGATE, THE TOTAL AMOUNTS ACTUALLY PAID TO CONTRACTOR FOR THE SERVICES
UNDER YOUR ORDER IN THE TWELVE {12) MONTH PERIOD IMMEDIATELY PRECEDING THE
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EVENT GIVING RISE TO SUCH LIABILITY LESS ANY REFURDS OR CREDITS RECEIVED BY YOUR
FROM CONTRACTOR UNDER SUCH ORDER.

IN MO EVENT SHALL THE AGGREGATE LIABLITY OF ORACLE AND ORACLE'S AFFILIATES
ARISING OUT OF QR RELATED TO THESE CLOUD STCS OR YOUR ORDER, WHETHER IN
CONTRACT, TORT OR OTHERWISE EXCEED THE TOTAL AMOUNTS ACTUALLY PAID TO ORACLE
FOR THE SERVICES UNDER YOUR ORDER IN THE TWELVE {12) MONTH PERIOD IMMEDIATELY
PRECEDING THE EVENT GIVING RISE TO SUCH LIABILITY LESS ANY REFUMDS OR CREDITS
RECEIVED BY CONTRACTOR FROM ORACLE UNDER SUCH GRDER.

J. Intellectual Property Indemnification

If a third party makes a claim against You or Oracle {*Recipient’ which may refer to You or Cracle depending
upen which party received the Material), that any information, design, specification, instruction, software,
service, data, hardware, or material (coilectively “Material®) furnished by either You or Oracle ("Provider®
which may refer to You or Oracle depending on which party provided the Materal) and used by the
Recipient infringes the third party’s intellectual property rights, the Provider, at the Provider's sole cost and
expense will, to the extent not prohibited by law, defend the Recipient against the claim and indemnify
Recipient from the damages, liabilities, costs and expenses awarded by the court to the third party claiming
infringement or the settlement agreed to by the Provider if Recipient does the following:

a. noftifies the Provider promptly in writing, not later than 30 days after Recipient receives notice
of the claim jor sooner if reguired by applicable law]|;

b. gives the Provider sole controt of the defense and any settlement negotrations, and

c. gives the Provider the information, authority, and assistance Provider needs to defend against
or settle the claim.

tf the Provider believes or it is determined that any of the Material may have violated a third party's
inteliectual property rights, the Provider may choose to either modify the Material to be non-infringing (while
substantally preserving its ufility or functionality) or obtain a license to allow for continued use, or if these
alternatives are not commercially reasonable, the Provider may end the license for, and require retum of,
the applicable Material and refund the fees the Recipient may have paid for such Material. If such retum
materiafly affects Oracle’s ability to meet its obligations under the relevant order, then Oracle may upon 30
days prior written notice, terminate the order. If such Material is third party technology and the terms of
the third party license do not zliow Oracie to terminate the license, then Oracle may, upon 30 days’ prior
written natice, end the Services associated with such Material and refund any unused, prepaid fees fior
such Services.

The Provider will not indemnify the Recipient if the Recipient {a| alter the Material or use it cutside the scope
of use identified in the Provider's user documentation or Service Specifications, or [b) uses a version of the
Materials which has been superseded, if the infringement claim could have been avoided by using an
unaltered current version of the Material which was provided to the Recipient. The Provider will not
indemnify the Recipient to the extent that an infringement claim is based upon Material not fumished by the
Provider. Cracle will not indemnify You to the extent that an infringement claim is based on third Party
Content or any Matedal from a third party portal or cther source that is accessible or make available to Your
within or by the Services (e.g. a social media post from a third party klog or forum, a third party Web page
accessed via a hyperlink, marketing data from a third party data providers, etc.

This Section J provides the parties' exclusive remedy for any infringement claims or damages.

K. Third Party Content, Services and Websites

The Services may enable You to link to, transmit Your Content or Third Party Content to, or otherwise
access, third parties' web sites, platforms, content, products, services, and information (*Third Parties
Services®). Oracle does not control and is not respensible for Third Party Services. You are solely
responsible for complying with the terms of access and use of Third Party Services, and if Oracle accesses
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or uses any Third Party Services on Your behalf to facilitate performance of the Services, You are solely
responsible for ensuring that such access and use, including through passwords, credentials or tokens
issued or otherwise made available to You, is authorized by the terms of access and use for such services.
if You transfer or cause the transfer of Your Content or Third Party Content from the Services to a Third
Party Service or other location, that transfer constitutes a distribution by You and not by Cracle.

Any Third Party Content Oracle makes accessible is provided on an “as-is” and “as available” basis without
any warranty of any kind. You acknowledge and agree that Cracle is not responsibie for, and has no
obiigation to contrel, menitor, or correct, Third Party Content. Cracle disclaims all liabilities arising from of
related to Third Party Content.

You acknowledge that: (i) the nature, type, quality and availability of Third Party Content may change at
any time during the Services Period, and (i) features of the Services that interoperate with third parties
such as Facebook™. YouTube™ and Twitter™, etc., depend on the continuing availability of such third
parties' respective application programming interfaces (AFls). Oracle may update, change or medify the
Services under the Contract, as a result of a change in, or unavailability of, such Third Party Content, Third
Party Services or APls. If any third party ceases to make its Third Party Content or APls available on
reasonable terms for the Services, as determined by Oracle in its sole discretion. Oracle may cease
providing access fo the affected Third Party Content or third party services without any liability to You or
the Contractor. Any changes to Third Party Content, Third Party Services or AFls, including their
unavailability, during the Services Period dees not affect Your obligations under the Contract, these Cloud
STCs or the applicable order, and You will not be entitled o any refund, credit or other compensation due
to any such changes.

L. Service Monitoring, Analyses and Oracle Software

Cracle continuously moniters the Services to facilitate Oracle’s cperation of the Services: to help resolve
Your service raguests. io detect and address threats to the functionality, secunty, integnty, and availability
of the Services as well as any content, data, or applications in the Services; and to detect and address
ilegal acts or violations of the Acceptable Use Policy. Oracle monitoring tools do not collect or store any of
Your Content residing in the Services, except as naeded for such purposes. Oracle does not meniter, and
does not address issues with, non-Oracle software provided by You or any of Your Users that is stored in,
or run on or through, the Services. Information collected by Oracle monitoring taols {excluding Your
Content) may alsc be used to assist in managing Oracle’s product and service periiclio. to help Oracle
address deficiencies in its preduct ang service offenngs, and for license management purposes.

Oracle may (i) compile statistical and other information related to the performance, operation and use of
the Services, and (i) use data from the Services in aggregated form for security and operations
management, {0 create statistical analyses, and for research and development purposes (clauses (i) and
(ii) are collectively referred to as “Service Analyses”™). Oracle may make Service Analyses pubiicly
avzilable, however. Service Analyses will not incorporate Your Content. Personal Data or Confidential
information in & form that could serve o identify You or any individual. Oracle retains all intellectual property
rights in Service Analyses.

Oracle may provide You with the ability to obtain certain Oracle Software for use with the Services. If Oracle
provides Oracle Software to You and does not specify separate terms for such software, then such Oracle
Software is provided as part of the Services and You have the non-exclusive, worldwide, limited right to
use such Oracie Software. subject to the terms of these Cloud STCs and Your order (except for separately
licensed elements of the Cracle Software, which separately licensed elements are govemed by the
applicable separate terms), solely to facilitate Your use of the Services. You may allow Your Users to use
the Oracle Software for this purpose, and You are responsibie for their compliance with the license terms.
Your right to use Oracle Software will terminate upon the eariier of Oracle's nctice {by web posing or
otherwise) or the end of these Services associated with the Oracle Software. Notwithstanding the
foregoing, if Qracle Software is licensed to You under separate terms, then Your use of such software is
govemned by the separale terms. Your right fo use any part of the Oracle Software that is licensed under
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the saparate terms is not restricted in any way by these Cloud STCs.

M. Export
Export laws and ragulations of the United States and any other relevant local export laws and regulations
apply to the Services. Such export faws govern Your use of the Services {including technical data) and any
services defiverables provided under Your order, and You and GOracle each agree to comply with all such
export laws and regulations {including “deemed export” and “deemed re-export’ regulations). You agree
that no data, infermation, software programs andicr materials resulting from Services (or direct product
thereof) will be exported, directly or indirectly, in violation cf these laws, or will be used for any purpose
prohibited by these laws including, without limitation, nuclear. chemical, or biolegical weapons praliferation,
or development of missile technology.

You acknowledge that the Services are designed with capabiliies for You and Your Users to access the
Services without regard to geographic location and to transfer or otherwise move Your Content between
the Services and cther locations such as User warkstations. You are solely responsible for the authaorization
and management of User accounts across gecgraphic locations, as wefl as export control and geographic
transfer of Your Content.

N. Force Majeure

Meither You, Contractor, nar Cracle shall be responsible for failure or delay of performance if caused by:
an act of war. hostlity, or sabotage; act of Sod; pandemic; electrical. intemet, or telecommunication outage
that is not caused by the obligated party, govemment resirictions {including the denial or cancelation of any
export, import or other license); or other event cutside the reasonable control of the obligated party. All
parties will use reasonable efforts to mitigate the effect of a force majeure event. If such event continues
for more than 30 days, either You. Contracter, or Oracle may cancel unperformed Services and affected
orders upon written notice. This Section does not excuse any party's obfigation to 1ake reasonable steps
to follow its normal disaster recovery procedures or Your obfigation 1o pay for the Services.

0. Assignment
You may net assign Your order or give or transfer the Services, or an interest in the Services, to another

individual or entity.

P. Other
1. ©Oracle is an independent contractor, and each party agrees that ne parinership, joint venture, or agency
relationship exists between You and Oracle or between Contractor and Oracle.

)

Oracle’s business pariners and other third parties, including any third parties with which the Services
have intzgrations or that are retained by You to provide consulting services, implementation services
or applications that interact with the Services, are independent of Oracle and are not Oracle’s agents.
Qracle is not liable for, bound by, or responsible for any problems with the Sanvices or Your Content
arising due to any acts of any such business partner or third party, unless the business pariner or third
party is providing Services as Oracle’s subcontractor on an engagement ordered under these Cloud
STCs and, if so, then only to the same extent as Oracle would be responsibie for Oracle's resources
under these Cloud STCs. The Contract {including these Cloud STCs) and Your order is entered
exclusively between You and the Contractor. While Cracle has no contractual refationship with You,
Oracle is a third-party beneficiary of the Contract {including these Cloud STCs) and Your order.

3. Any notice required under your order shall be provided to the other party, and Oracle. in writng. Oracle
may give notices applicable to Oracle’s Services customers by means of a general notice on the Oracle
porial for the Services, and notices specific to You by electronic mail to Your e-mail address on record
in Qracle’s account information or by written communication sent by first class mail or pre-paid pest to
Your address on record in Oracle’s account information.
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4. If any term of these Cloud STCs is found fo be invalid or unenforceable, the remaining provisicns will
remain effective and such term shall be replaced with another tarm consistent with the purpose and
intent of these Cloud STCs.

5. Except for actions for nonpayment or breach of Oracle's proprietary rights, no action, regardiess of
form, anising out of or relating to these Cloud STCs may be brought by any party more than two years
after the cause of action has accrued.

8. Prior to entering into an order governed by these Cloud STCs, You are solely responsible for
determining whether the Services meet Your technical, business or regulatory requirements. Oracle
will cooperate with Your efforts to determine whether use of the standard Services are consistent with
those requirements. Additional fees may apply o any additional work performed by Oracle or changes
to the Services. You remain solely responsible for Your regulatory compliance in connection with Your
use of the Services.

7. Upon forty-five (45) days written notice and no mere than once every twelve (12) months, Oracie may
audit Your compliance with the terms of these Cloud STCs and Your order.  You agree (o cooperate
with Oracle's audit and to provide reasonable assistance and access to information. Any such audit
shall not unreasonably interfere with Your normal business operations. Cracle shall comply with
reasonable security and safety rules, policies. and procedurss {*security rules’) while performing any
such audit, provided that (i) such security rules are appiicable to the performance of the audit; (il You
make such security rules available to Oracle prior to the commeancement of the audit; and (i) such
security rules do not modify or amend the terms and conditions of these Cloud STCs or the applicable
crderis). You shall be responsible for paying the additional fees related tc use of the Services in excess
of Your rights.

8. The Uniform Computer Transactions Act does not apply fo these Cloud STCs nor any order placed
pursuant to them.

9. The extent to which an Oracle product is, prior to any customizations, capable of providing comparable
access to individuals with disabilities consistent with the applicable provisicns of the Architectural and
Transportation Barriers Compliance Beard standards set out in 38 CFR Part 1194 (known as 'Section
£08') effective as of June, 2001, or the Revised version in Appendix A (known as Revised Section 508')
effective as of January, 2016 and the Web Content Accessibility Guidelines (WCAG) version 2.0 leve!
AA, respectively. is indicated by the dependencies, comments and exceptions {some of which may be
significant, if any) noted on the applicable Veluntary Product Accessibility Templates (VPAT) availadle
at www.oracle.comius/corporatelaccessibility for each product, when they are used in accordance with
Cracle’'s associated documents and other written information, and provided that any assistive
technelogies and any other products used with them propedy interoperate with them. In the event that
neo /PAT is available for a particular Oracle product, please conlact the Oracle Accassibility Program
Office at accessible_ww@oracie.com. In some cases, the cutceme may be that a product is still being
evaluated for accessibility, may be scheduled to meet accessibility standards in a future release, or
may not be scheduled to meet accessibility standards at all. Oracle customers may call Oracle Support
at 1.800.223.1711. Hearing-impaired customers in the U_S. who wish to speak to an Oracle Support
representative may use a telecommunications refay service (TRS). Information about the TRS is
available at hitp/iwww.fcc.govicgbleonsumerfactsitrs ntml, and a list of telephone numbers is available
at https:fwww.fcc.govigeneralitelecommunicatons-relay-services-directory.  Intemational  hearing-
impaired customers should use the TRS at +1.605.224.1837. An Oracle Support engineer will respend
to technical issues according to the standard service request process. Oracle cannot make any
commitments about futurs product directions, including plans to address accessibility or the availability
of WPATs. Product direction remains at the sole discretion of Cracle. Mo other terms, conditions,
statements or any other such representations regarding or refated to accessibility shall apply 1o the
Services provided under these Cloud STCs.

Oracle Cloud Services US COMMUNITIESs Supplemental Terms and Conditions v0+1818 Page 9
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EXHIBIT D

10. Internet Protocol version 6 (IPvB). Prior to any customizations, the Oracle product(s) and service(s) to
e delivered pursuant to the Contract are capable of accommodating Intemet Protocel version 6 (IPvE)
solely to the extent defined and noted in the relevant product/service documentation available at
oracle.com. Please note that such capabiliies are subject to the dependencies, comments and
exceptions (some of which may be significant, if any) noted in such documentation, and require that
Oracle product{s) and service(s) are used in accordance with Oracle’s associated documents and other
written information and that any other products properly interoperate with them. |If no refevant
oroduct/service documentiation is found addressing IPvE, then Oracle makes no representations as to
the capabilities of the productiservice in questicn to accommodate IPv6. Oracle cannot make any
commitments about future product directions, including plans to address IPvE. Product direction
remains at the sole discretion of Oracie. No other terms, conditions, statements, requirements or any
other such representations regarding or related to IPvE shall apply to the Oracle products and services
to be delivered pursuant to these Cloud STCs.

11. If any document incorporated by reference into these Cloud STCs contains a provision (a) allowing for

the automatc termination of Your Services; or {b) allowing for the automatic renawal of Services andior
fees, then such terms shall nct apply.

——— e ——————————=——u
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ORACLE"

RRACLE HARDWARE US COMMUMITIES SUFPLEMENTAL TERMS AMD CONDITIONS v041818

THESE ORACLE HARDWARE, PROGRAMS AND SERVICES US COMMUNITIES |“ugl”)
SUPPLEMENTAL TERMS AND CONDITIONS (*HARDWARE STCe"} SHALL APPLY TO THE OBACLE
HARDWARE, PROGRANS AND/OR SERVICES THAT YOU ORDER FROM THE CONTRACT HOLDER
(THE “CONJRACIUR'). THESE HARDWARE STCSSHALL TAKE PRECEDENCE OYER ANHY
CONFLICTING TERMS IN ANY HON-ORACLE ORDER OR ORDERING DOCUMENTIQN. THESE
HARDWARE STCS ARE CONSIDERED PART OF THE SCHEDULE OF SUPPLIES/$CRVICES IN
YOUR ORDER TR THE CONTRACTOR.

A. Definitions
“You© and “Your r2ice to the ordering activty that hee ordered pragrams, hgfdware andfor servicas

Tom en authorized dishbator ("Contractor”| under Lhe contract

The term ‘ancillary omgralga’ refers to third party matericle speciiod ihe program documentation
which nay anly be used for INg purposes of (nsialiing or opérating the pyigiams with which e ancllary
programs are delvered

The term “contracs™ refers 1 me LEplracions US Communities ract

Tre term “irtegrated software” is d as softwarc enbedfled in the hardwaers wrich is essential to
nargware rukcHonzity (2.¢., Timwane;.

The term “nkegmtzd softwe = options” referiyie softwargfor programmable coede embedded in, instalicd
on, or activaied on the hardware thet requires iae or piors unik licerses that You must separately ordar.
Such separale order wil set forth the fees for triy injégrated sotwane cptione You are ondering Not al
hardware conmins integrated softaars options, pj{ase nefer o the Orack: intcgrated Sotware Cpdons
Leense Cefinitions Rules and Menes accesdfule at hop-/oracie comicontraets ;the Imegratzd
Software Options License Rulas™) for the speyfic intelratad software optons that may apply to specfic
hardwars. Orce reseries the right to desigfiale new Syitware feaiwres as integraled scitware oplions
in subsequent releases anc niat desianapn wiil be scedhed in the applieal: decumentaton and In
the Integrated Software Cptions Licensa/Rules

The term -cperatng system* refersAS the softwars that mankgss hardware for orograms and other
zaitware
The tem ‘products” refers © ran's. hardware, INteJratsd SoTade and apertng system

The ferm “program docufieatation” refers to the program uscr maiyal and program instalialion
manuals.

The term ‘programzyiefe s to the software products. owned oo distributed b <le, 'which you have
ordered. including/brocram documentation, and any rregram updates acqdied trough technical
eupport

The term ‘seffices” refers to technical suncort senicas which vou have erdered
The temyNatdware” rf=rs 10 the hasdwaie 2qupmn L Includng componznls. options andspae pails

The f&m “haréware dosumentation” refers to the hardware specifications, user mardgle, and
n<Allanon manuals Hartware documensoen 1S 0eliver=c with e naraware and'or providzagnins.

—
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harmdaare crder consists of the iolicwing ftams™  opa:aiing Iystem (a8 dedned (N yo
hgdration|, wtagrated ecfware and all hardware aqupmont (neluding companenta, optons ghd
spaly porie) apaecified co the applicabls order. The hardware agupment or parta of it may be nglv or

stor's azcaptance of your ordar, you heve the non-exdunwve, nor acsignable foysity ree,
35 othernise specifisd in wour orer with Contractor), mited righn to wsgAhe peograms
services you anf=ed solely for your Incernal ordedag activity apsrajing and subrect
o Hardware S[Cs, mohedwg the Jrade Licens2 Dafutons ang/fRules, the order,
program documentation. You may allow your agents and cogfiractors (including,
Tzl to use the programs for this purpose ard you afyf resporside for ther
comp e fatl = STCe, Incudirg the Cracle Licanse Cetnmogl and Rueles, tha order,
the cockract and tne prdgram documeniation in such u3e. For programs $ratfive spacficaly designad
to aflow your customers g suosolicrs 1o interacd with vou in the futherang€ of your intarnal busineas
nperations, such use is al '

¥ou hawve e ngit to use the CREGENG Byaten: dainvared with ha kardwnrs subjact to tha terme of the
licenae agreemertis! deivored Wi the hardware. Cumrenl versieph of the license agreements| arc
leaated al hito fiodacks comfeanira®s. You ars licensed to use Thedperating spslem and any ooeratiag
zyztem updars acqured Mmugh edgreal eupport oy as meorpbiatadn, and as partof he Fadware

You have the Emited, non-exzlusive %gyaly free. non-tgfnsferchie non-assignehle right to use
integrved SCRWAS JPLONS thal You sepdaraly arder sulfes! to the lens of these Hadware STCS,
e appliecble documentation ang s inforated SeMyfare Opiora Licenss Rukes e Integratad
Softwasa Opons Liconpe Rulas ate incorporgted in miade G aart of thesa Hordwars STCe. You
are licensed to use those inegrat=d softaere\go and any integratzd sofwars oolicrs Jpcetes
acquirsd thicugh techrical uppor anly as InNcRgiraled in, 3nd 33 pad of, e hardware  To Tully
undaveisnd veur licensa nght 1o ary niEgraed gfigware cptone that You separatery order, You mead
w review tre Integrated Software Opbions Loghice Ruige. En the avent of any corfiist between the
Hardware 5TCs ond the integratet Scfware Sptions Neerse Rules. the Intearated Schware Options
Licenge Rukaa ehall lake precedence

fou have the limited, non-excluana, 1gfysity free. non-afygnabe ngh: teo wes mntograled sottwars
defivered with the harcware subjeet to e tema of theae Horfgars STC, including the Omde Licenac
DEfeiions dud Ak, the orger. Megrtadt and [NE DIOGrEM dREUN SN VoL are licsndd o use
SULT INCegratad eaTEr and 2ny iegrates satware updates ackiran rugh 18CRKICEE SUPPAIT anly
as incorporatad i, ond se part gffthe hordaans.

The agerating system andogintegraled soffware may rdude separaly works, denmified in & readms
‘g, ratee die, of tha apaic e documentabon, which are iceneed JrCSrgpes Sourpa oF 4mlar Heenze
wome; your rights to uog/the operatng eysiem ami imtegraved coftward\undar such torme are nat
restricted in any way Lyfhese Hardware STCs. Toe appropaae terms assdy at=d with such separcte
worh scan a2 found ingle readme Mes, notice Mes o in the gocumertation acclgipanying the nperaing
system and inlegraftl eoftware.

For GPLVZ, LERLY2 1. GPLyI and LEFLyD Icensed code received by you as biganss on phiysical
media, I you Louly Bke 1© recsive @ copy of the zource code ["=oarns caa™| on Wedis via posial
senacx S 1 your wnttan raquest &t <htpllicss.oracia.comisyoiems opandgurcacade .
Altemativgh, you can Tail your wittsn request tv Oracle Corporation, At WP of Legal, Weveicpment
and Engyfecring. 500 Crade Parsway, MS-50710, Redneed Shores, €A 94365 Your redyestshould

naudadne name and verIc NUMDAr o1 ' DrodUCE, oUr NEMe, yCar comMpary rema2 it apieae)
wour fotum maing socrees, and your amal sddress.  Certain cource Cistrbctons recLire Jfes for
phgfical media. Shoud this be the case, you adl ke sert detoid on the cost and saymens prodgdurs

f emall Yo requesst must be sent aithin fhres 3 yeamn o the date of Oracle's lasl defvery olhe

Pracls Hardware Ui Communities Supplemental Term: and Cenditions v 41§18 Page 2



SERIAL 180233-RFP

EXHIBITE

appiicabie product This offer cnly appies il pou recehved YOUT OCeraling Swstem ancior indsgrated
Cftwiale on plrgaical macks.

araesare shil ba modadad & e country Fhat oo epecily 30 the Jalivary katon on g
L] ary] fozyenens of when your purcheeing dosumert J0se req Ndicste 3 3nin 12 addesg’ he
neataAgnesifiag In the arder

D, Cwnershidgnd Restrictions
Oxtaeda or it Manoors rets i all crmmsahip and nledtaciual prapachy righits W s programa e oparating
system, angd IMggraed softwnre. Oracis of (3 leansare remn Al relecnanl propegy roims in ohe
hardewae Oraddcetains all oanamhip and intellachial prapady rights to amenng derglfinasd iy Omcle
and deliver=d urddy your arder resubng from senvces. Unless oherwss stategfn your order aith
Comriractor, tille to Aydware, excheding b operaling syslem. iMegraled sefficrs and any olbwer
programe, omd rish alpes o demagee ho te Fordware of pae fom SOphcls opon delivary in
acrordance ath te red neaterms 2010 Tidz2 ©o and ownarship of shadnograms, the operaning
symtern and rasgralec saffygare shad not poos to you or 0 a thind party; 1= o and cwrership of he
poarsms. the operating sy+&gn and mmegrat=d sofazrs shal remain Dracie. You may make a
suMcers number af coples of elgh program for you liesnsed use and e copy of gach program media.

Thard party s=chnolcgy that may S approanate of necessary for yfe with some Crade programs s
py=ced IR the program decumantales of readime fias or noticgfilas. The pames achnowesge
#he =g of ke rontrac or these HardWare STCs do not apply J such thed party techralogy.

Trw herdwerie @ nol sacifically daskyned Sgarudacturad, oditondad fon i a2 pEME, EMPONERSE, 67
BEEEMN S fA7 T2 AISANING . ASNAITULESH mIAMANEA AF apaTar of 3 PLIASPIRRIRY. L2 pFine
hardesrs for thes= pumos=s & probibited.

You acknowkadge thet 10 opeente censin harolgla your tecdity mus msal 3 mnkoum 380 of
ek arTsarty 2 deanrtsad in thahanhadira o Fmglion  Saacdy nsquitemenn iy siange: Yom nme
jo tme, as communicaed iy Cracks b you in thofappifabie hardware dozumensbon.

TOu rmay mok.

s 193 1ha progrema in 5 rendsl, tmaghanng, subacaption Agruita, noating or cutactreIng Canaity’

*  rerrovs o medty any program r hardasre marknge or 3oy ralios of Jeacke s or #s licensces
peoprialeny sighaz

v remave any coopTight noacgh or zbels on the aperaung sySIOY anregrated softaers:

*  make the programs. cpgfaing syslem, rosgrated soitwars mialersais nesukng Tom the
garyiee Fvalatle i gfy merear o any third party foe use W 0w thid pamy'e bugsEness
opearathong {unkes @ accesd @ xdprgaaly pemnitied fior the Weacific  pragram lcenaa
opemating sysem graad sokacre of malerals from ine sendcss Jgu have acquredy:

v Cause of permi rgherse angresenny (unisss regursd By law for rdsrcBeratiity), dsassemidy
e genenipaatog of e opseoting syeden, Integabad Softesrs, o peoligama (e Koregoing
pepatinan mogyfcns but 3 not Imiteg 19 reviea ot sy CTIRGS of ik atenak pmoduced
vy sragrarmsyd aperatmy sysiEm of Instgraied software:

« mphs copiflo of tha aperiing svasant o integrated 20Macn weeacd for Eihily purpcess, 1
rapiass glielative cogry, o Sor proguam verficatian, o

+  dsclayf resuls of arvy pregrem andiar hortware benchmark bests

E. Warranbgf, Disclaimers and Exclusive Remedies
Foe oz gl ol danity, thisia the Sracks marufaciwery wanaaly, mawsnhekai B ah@l ke smeadgd by
g Tghugh the Tortrachor

Cozle wasrrarts that @ program mensed 1o yod aoll operabe in 31 materal respects 3o decirived nthe
fplicables orogram documersstion for ons ewar from delivers fle iz phsical shibment or slettonic

Oencha Hardware LS C Liie. Seppl 1l Terin: and C ondiciens cE4181% Fagu 3
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[ dosd), You must natify Crack of any pmgram wamanty deficency within ane gear from deigfry
OPACLE DOES NOT GUARANTEE THAT () THE HARDWARE PRODUCTS, I} OPFRAZING
sy AND INTEGRATED SUFTWARE, AND (1)) THE PROGRAMS WILL PERFORM ERR0R.
FREEDR UNINTERARUPTED. DR THAT ORACLE WILL CORRECT ALL HARD'WARE PRQDUCTS,
OPCRAYING SYSTEM AND INTEGRATED SOFTWARE. AND PROGRAM ERRORS.

Cracle orodges 2 imited warandy (“Ciracle Hardware Warranty”} for 1) the hardware, |gfthe oparaing
ayatem and thg inlegratad 30fwars and the intograted ecfwara options. aad (il the goorating ovetern
media, lhe inlegated soitware medic and the inteursted sotwers gpions media (fedia®. avd (i (i)
and (lli} coleciviy, “Fardware [tems™) Oracke wimaants that the hardasre will befl== from, and using
the operzhng eyefiyr and Insegrated software and integrated softwara ootonyfwill not cause n the
hardwars, material Bgfcets 0 makeriols and warkmaonship for ene yoar from ffe date the hardware is
delivarced to Tou. Origle warants that the media wil be free Fom matengldsiects n matesials and
warkmanship 1or a pendgd o1 90 days from Me azde M2 media i3 daifvered O You  You may access a
more cetaled fpacnpicn of the Oratle NaTa Warranty at
heohwaw orocls. com'usssiceortpolicizsinda< himl {"Wamaasy ‘WekPage"). Sy chenges © the
Cracie Hardware Warramy sge=cfied on the Waranly Web Poge aiffrot apoly to hardware o media
ardered prior to sueh change = Oracle Hardware Wartanty appiyfs caly 1o hardware ard media that
hava baan |14 menutsctured by Yy for Oracle, ard (2) ecld by Opficia (either 3racdy or iy an Oracie-
authorized disiributor). The ha = may be rew or Bke new. Fhe Oracle Hardware Wearranty apolics
m hardwsez hat Is rew and Tsndwal tat is likerew which YAs been rernanulaciured and oeriied for
wamanty by Orazle

Cratle hardwars preducts Moy be new oriie new, The @mace Hardware Warmarty app)es 10 hardware
praducts that i€ new @ eraeare produs that agfliisnza whicn hase beeo remanufaciursd avd
serthed For waIranry oy Gracie.

You may oSteess a more dehiled cegifoton of the lmied hamcware waraoty  at
hAtp araw oracde reussteeopolidesinisl Bhg! (the warranty web fgeTy Aoy chages 1o the
hardwars wamanty detssis specibad on the sfranty\yeb page will nat appyy 1C hardwar ordered pror
%o auch changa

Pars or ceenpanents stich zie (eplagfil undes the uppdeable warranty may nol be new T - all
defectve parts which are removed g the nardware snidag appllcable warmanty snall tranzier back ©
Cracle.

No waranty will apply to he hgfere products, opeyating sysi=ig, risgraledt saftware nr meda which
has been

i modiied, atsredfr adapted withcut Orade's writsn o t {induding medification or

ramuvat o1 helract=Sun seslal nunther Lo on thee hasaes

H, matrectad or foad N a manrer ether T1an In accordance with il raléwsnt cocumentaton;

fi, repairad by gy #hird party in a manner ahich foilz 1o meet Oraze Bouolity sisndarce;

v, moopeiglisicled by any pary ather thas Cradle o an euthonzed Yadks verliizd inslakalion
[l

v.  wsad win equipment or eoftware not cover=d by the wartandy, to the adgnt that the probems
argfitizibutabic t¢ auch saa

vi. clptaled 1o the extcri ta probiems ore atinbulakéde to such miocakon,
wil, =1 digectly of indifectty 0 suppaiting aciames prodiblied by (B S of o« salional ¢spoft
ragsatons

viilf\ used by garies appearmg on the mroat current U.5. export exclosion [at:
§ ielocaled to countnes subjecl o U.S. tade embarngo of restnctions,
% E3a remoiely I TaCi RAte ANy ACIATRS 11 M2 COUNTEs TeTererced in (Vi) and (i) Agave or
xi, purchasad fram any entity other hhan Oracle of an Oracke authonzed reselier

=
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s Oraclke Hardwars W ananty docs nol apply 40 nermal mear of the hardware produsts of mecia. T
Chesie Harchware 'S araty B exdented unly [0 The ceipined purchases oF odgingl lesses ol Ibe i dwgl =
prodget and may b2 word 10 the event thar e 0 the hardware product e Tarciyffec.

Craciegiso wanarts that services will be prosided 0 a professional manner consistent wi dustry
sierdardy, You must notify Orede of any senvices warranty defsiencies within 50 gays from
performaniya af tha deftcent sentcas

To the exteniyrot addressed in yeur order for the Hordware Products and medig'tc which this
Oracle Hardwale Wamsanty applies, the following Limitations apply:

MEITHER ORACLE NOR YOU 'WILL BE LIABLE FOR AMY IMDIRECT, INCJDEMTAL, SPECIAL,
PUNITIVE. OR CONSEGUENTIAL DAMAGES, OR ANY LOSS OF PROFTS,MEVENUE, DATA. OR
DATA USET ARISINGN\OUT OF OR RELATED TO THIS WARRANTY HJ "R THEY ARISE.
WHETHER 1M CONTR AT OR TORT, OR OTHERWISE.

YOUR EXCLUSIVE REMENY AND ORACLE'S ENTIRE LIABILITY FFR BREACH OF WARRANTY
SHALL 8E: {A) THE REPAIR OR, AT ORACLE"S CPTION AND GAPENSE. REPLACEMENT OF
THE DEFECTIVE FRODUCT OR IF SUCH REPAIR OR REPL AFEMENT 1S HOT REASONABLY
ACHIEWABLE, THE REFUMNDNOF THE FEES PAID TO QRACLE FOR THE DEFFECTINE
PAODUCT; OR (B} THE R AFORMANCE OF THE PEFICIENT HARDWARE-RELATED
SERVICE OFFERINGS; OR, (C)\JF ORACLE CANNOT/ SUBSTANTIALLY CORRECT THE
DEFICIENCY IN & COMMERCIALL\REASCNABLE MAWNER. YOU MAY EMD THE DEFICIENT
HAROWARE RELATED SERWCE URFERINGS AND MRECOVER THE FEES YOU RAID TO
ORACLE FOR THE DEFICIENT HARDWQRE-RELATES SERVICE OFFERINGS. TO THE EXTENT
NOT PROHIBITED BY LAW. THESE WW{RRANTIES ARE EXCLUSVE AND THERE ARE NO
QTHER EXPRESS OR IMPLIED WARRANTAES OF/LONDITIONS INCLUDING ANY 'WARRANTIES
OR CONDITIONS OF MERCHAMTABILITf AND FITHES S FOR A PARTICULAR PURPOSE.

F. Tocchnical Support
T2 sl SupaaT cons s of snntal ieetimita’ SUPElE RErvices you may Nave ordered ar wil nrdes Ior
e progrants andfor hardwars, ncleding gfeport refgwals. Support must = ardered pursuart o a
vaid End Uzar Lisanza Agroamant such 43 thase Herdware STCo. With respect 1o technical suppod
‘or softaere products, bup fies, seouijd fiess and any Ogdates received shall be provided wundes the
serms of the license agrsomznt that 1l accested upes aitgring the crograms.

f ordesed, annual tecanical sugpg® Including firet year anc\gll subssquent paars| for programs 13
provided under Oracle's 1echmegl support policies i 2Fect ot thly eme the nereaes are provided. The
trechmical support poficies, reglourated hersin, are subject to chalgs ail Oracke’s discretion, howover.
Cranle policy eharg2s will fol recult in a mateiiad radoctien in We lewal of s=rvicas provided Tox
eupaoried programs dun a period forwhicn techrecal support has gen ordared. ‘You should revew
e policies prior to entgfrg inte am crdar for the acglicskble sandces) You may accaes the cumert
version of the iechnicalsupport polices at hitgiwww.oracle somisisudgoryoolizeadndex itmi. The

ecknicsl euppart es stale ial, ‘global custonér suppari savices and syst=ms anx nol designed
o acoommodate ggecia sacunty controle that may be required to sfere d\pewcess certan ypes of
senpitve dsta " Adcordraly. as atatad in the tachnical aupport policiee, ¥ou Warea noi to submit any

heaith, paymenytars. or olher controliad or sensilive data that requ re pretzctidgs grealer than those
specified In g€ Oracle Giobal Customsr SLpport Secumly Pradicss 0 Oiaelz aypan of any sende
TEquest. 59 Update Licenge & Support for any eLcoeeses achmizal suppor 3gerng 1o Sottwars
Upcots Lifence & Supoor, ‘SULS™) acqured with your order may ba repxaed ongualy throsgn 3
reselier fhat is eapressly ashoszed to dshibude suppon rensaals. The oder witP\Contractor wil
spasif your SULS fae for e first 2newal w2ar should you rengw SULS Ror the safig aumber of
licenfas for the zame programs as camained r the engma orcer; iz €€ for SULS forghe secont
replwal yoor wil not increcee 9y mors than 43 over the pnor yoaro feos. 1 you slact not :Apurshasa

brical supoort at the time that the orogram is erdersd, th=n vou may be secuirsdio car rensigioment

% in seeoraree wilh Qracke’s technical soporn golices ho effec) 3t the tm e of eirstaiemeyir you

—— =
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=cide to purchasc cchnical support of a loter date. Technical suppert for programa ia effective upon,
sipmant of tangibie meda or upon the effecive date of the arder If shipment of langible media 1s g

req .

f erdatgd, Orasle Sardware and Systero Suppert [including first yesr and al aubsequent ypbin) s
providecynder Oracle's Hardware end Systems Support Policies in effect ot bz fime the segfices ars
peowiden o agtee to cooperaie with Orgcle and provide the access, rasturces. malenals fesonng,
Intrmation ‘gne coreests that Oracle may raouirs in onder t pafom e SSrUIces a (Oracla
Hardware sndySystema Suppert Palicies, meorporotod harein, ara subject to chang at Orack’e
discretion; Fowzier, Oracle will not matenaly reduse the level of services provided glring the pesiod
jor which Oracle Mardaere and Systems Support has keen ardered. Yau should pvien the policies
pooe zome-.'rg inta'gn order You may access the current version ot the Qrazle Hagware and Sy.'aﬂ!l'ﬂﬂ

Folcies at\\hitofiwww oratie.comive/sapporipolic dex html. Tpe techmecal support
poiicics stats that, *giolg) cuatomer support 2enices and sysiems are not degfigned to accommedats
spavial security cortroks Wial may be required 1o store or process certandypes of senstive dala”
Accordingly s state) in 1 lechnicsl suppor polcis. rou agree not 10 gibmil any heaih, payment
zarg, or cthar controlled or shnsanve data that require protectons graaty® than thoze spacfed n the
Cracle Glokal Custemar Suppdd Sacurty Practicas 1o Oracle as part pf ary sarvico request

Cracle Hardware and Systems SURpOT acquinsd with your orter giay be ienewsad annuatly through a
f lier that is &xp Iy authonzedyic dismbute sudpon ransgfals. The order with Conractor will
spacify your Oracle Hardwars and Syyteme Support foe for 4% firat renawal year should you renew
Oracle ~Hardware and Systems Sucpor: iy the same systemgfird same corfigurations as contained in
tre orgingl ordes; your Orace Haroware AU Systens Supgln e fior the second rencwal pear wil pot
Inereasa by more iNan 4% over the prcr yelyr's fass If ad@ct not to purcnass technical suppest at
the tme thar tre hardware e ordered thal you mgly be required 0 pay ranstatemsnt feeg m
ascordanze with Oracie’s tzchnical support poiyes igf=fizct ot the ime cf reinstatement § you decide
to purchase techrical supporl 21 a later date. Tedipital supper for hardwer= is effective upon defivery
o1 hardwara of URon the afiectve date of the ordayf g shipment of hemware £ nol required

Tivoicea for techmical suppor services shall & submisd by Contractor or o quartedy basis (unkesa
otherwisz spesified in the ordern after the cgfipletion of Syoh period.

Hotmthetanding anyming mn hacs s fhnical support peliges or Uracle's Haroware sne Systems
Support Folicias to the cortrary, you glay decormtinue sLpEomat the end of any cument support temm
and. at any time thereafter reinataig/Suppont by saecuting an oljjer for such services with Contractor.
if you decide to reinstats such support. you must pay a reinstatenignt jee The reinstziement fee shall
be e amounl Mt would have pfen pead by the crdenrg actidty Nhe pas) Supnor pericd had such
eupport not lapeed. In adaiton S the reinzzatement fea decenbad in g precedsg 2entence, you must
pay the supoar 7ea for the nd's ouppon paricd quariody in arsare in chgerdancs ‘aith the order. Thin
technical suppor fee for 13 new suppon peticd |5 computed == tliows. Wy if supped lapsed, then the
SUnPO Tee Tor @ Taelv= AONN SUpOON penod shalt be the BS1 anoual SN fee you pRid o e
reizvant program andigf haroware system; () it you naver acquired technicd| suppon for the relavant
program and'er nardgloes system, then tha annual augport fas ahell be tha fely\that would have been
charged i support Yad been ordered eriginaly for the relevant program andfor Rardware aysem per
Oracie's Sumpoficing polldes in effect al Ihe fime of 1cinsialemest Renewal Ausimants may be
appiiad tr the LAl support fee deacrbec in (h and (i) abow=

G. Intelicctual#roperty Indemnification

¥ someogt males a claim ogainst you or Oracle ['Recpient” which may refer o yoy or Oracle

dependify Upcn which pary racesved the Matensll that any mformation cesign spRgificabon,

nstruglon, coftware data, rardwsre or matenal (“Matera’) fumened by ether you o Oracle

“Prafader’ which may refer to you or Omacke depending on which party pravided the Materal) ang used

bglhe Recipient infrnges its intelectual property rights {including U.3. or foreign oalend. trademariand
pyrighly, the Provider will ingennify the Rectient ggalns! the claim 10 the Sxlent permiid by kit

e Recipient doas the ‘ollowng:

L |

T —
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e rolfies the Provids prompdy in mrting, nof Jaler than 30 days alts the Reciper! @oeies
rotoe of tha clam:

+  Giwvena the Providercorirol of the defense with ingut from Recipient, and any setlemydn
regolations, and
Gives the Prowdar the rformsticn, sutharty, and szeigtamee the Srander neads W fafend
against or settle the claim.

fthe Proviligr bellevas or 1is del=miingd thal any of e Matenal may nave vofaied sogieane eise's
intallectual pigpary rgnts, M2 Sroacsr MGy SN0CSE 1o Siner moary the Matenal to be Jnirrang
‘while substorfiglly presening its utiity or functionality| cr oblain a license to oliow fgf contrued wse,
of if lhese allemgtives are not commercially reasenable, ke Praveder nray end £ license for, and
requie return of, Ig2 applicacie Matenal i you @re e Provider and sudn r masenaly sfliects
Contractors anility thmeet ke ckdigations under the relevant cader 18,3, Mparpfoontractors abibty o
parform due © a work yeatemant, schedule or cootimpact), then Conraczior mgf, atite option and upon
30 daves prior wriften ndéce. request temenaton of the order. | The Proyiller wii not indemnify the
Regpicrt if the Recpie® alterz e Makenal or uses it outside the scgfie of use idendlicd in the
Sroviders user documentiyon of M ma ReCIpIEAT ueas a version of [FR Waenaliz wnich haz been
suparesdad, it tha infrogemagt ebam coud nave »sen avoided by Y9 an unclierad cument vereion
of the Material which was praviligd to the Resipiert, , or § the Recipight continues to use the apgiicatile
Moterizl zfier the =nd of the fcetyge to use tha: Malerial The Srovfer wil rod indesnify the Recipient
10 the ecent Mat an Intrmger=nt chym is Dased won any iniormafion. deson specAration, INSTLCHon

eothvarz, dats, or matanal not urgged by the Srovicer.  Urgfie will pot mdemnify you 10 the extent
that an infringerment claim ia based updp the camiznation of gfy Material with any products or semvices
not provided y Crace  Oracle wil =0t Ydewnify you for igingsment caws=d by your aciions agamnst
any third party 1f tha Dracte program(s) adasiverai o gl and used in aceordance with te2 terme at
he ordar and these Hardwars STCe wouldh\pet otherwpée infing= any fued party ntailectual propey
rights. Qracle will not indemnify you for any iyinngsgfen claim that ia bosed on: {11 @ patent that you
were made aware of prise I the cffedtive dal off/yeur order with Conwactor (oursuank o a ceim,
demand or monce ] or (2] youf actnngs puor 10 IMETeclve GST2 aT #3Ur ormer Wwim Conrracios

Notaithetanding the orovisions of the parac anc nith respect to hardwars only, if Oracls
believes or il is cel=mimsd hat e Fardy ! thereofl may have wiolated a third perty's
Int=ileck &l property myhts, Cracle may 52 ¢ g Teplace or modity tha hardaers jor poman

allows fer continued use. orif fese ailg g erciaily reasoneble. Oracle may remave
ool vawe.

n the awert that the tistanal W Saparately Licensed Thrd Fdgy Taennology and the associated
Seperate Temna do not allow Jminabon of ;e licenae in Few of dpding the license for the Material,
Cracle may end the licsnsgfior, and require mhurn of. the orograThgssdialed willh that S=porately
Licensed Third Party T=opfwlogy and zhal refund any progam joeiie (ees You rmay e paid 1o
Cracie for the program

For clams related o Merdware, i you are a currert sukscriber to Oracle t=eipical susgarn sardsca fos

ire: opesating systd (= g . Omacle Prermier Suppost for Systems, Oracie Premnfiy Support fior Operating
Syetems or Craghe Lnux Premer Support,, then for e period of ime for Whel you amfwer= a
eubzcmbarto thf applieatile Oracie technical supecrt senicas ([ the paraes “Ma I undiarthe gection
shall inciude iz operatng system ord the integrated sofeaars and (if| the phrese ‘grogramis® in this
section & #olaced by the phrase ‘pragrem(s) or the opersling system or integr softeare (as
appitcanigf |12 Orscle wilf non iIndemnity you fog yaur use of the aperatng systam /oc untegratad

coftwary when you aredwen2 not @ subseriber to the apphesble Cracle tedhnical suppyet eensces|.
Notaipfstasding the foreqaing, with respect solely ‘o the Oracls Linux ooeraing system Sfgde will net
indgfirify you for Maierials that are not part of the Oracle Linux covermd files as dgfined at
WA OFECIE COMNSSLEEOMUNbraryiertamnse -Imux Jndemnmeanan-Bs9347 nar
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bis scction provides your and Oracle’s exclusive remedy for any infringement claimgfor
daigavcs.

H. MEITRER PARTY SHALL SE LIABLE FOR ANY BIDARECT, INCIDENTAL, SPECIAL. PUNITIVE,
OR CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, SR DATA
USE. COYTRACTOR'S MAXIMUM LIABILITY FOR AMY DAMAGES ARISING COST OF OR
RELATEDYO AN ORDER ISSUED PURSUANT TD THESE HARDWARE STCs, JWHETHER IN
CONTRACTYQR TORT, OR OTHERWISE, SHALL BE UMITED TO THE AMQUHT/F THE FEES
YOU PAID COYTRACTOR UNDER THE RELEYANT ORDER, ANHD IF SUCH DAMAGES RESULT
FROM YOUR Y5 OF PROGRAMS. HARDWARE, OPERATING SYSTGHL. INTEGRATED
SOFTWARE DR RERVICES, SUCH LIABILTTY SHALL BE UIMITEDR TO T FEES ¥YOU PAID
CONTRACTOR FBE THE DEACIENT PROGRAM, HARDWARE., ORERATING SYSTEM,
MNTEGRATED SOFTWARE OR SERVICES GIVIHG RISE T THE LIABILIFY.

I Other

1 You may not a3sign cradg or gve or transfer the pregrarne, tha gheratiing aysim. the inteqrated
software anditr any servichs or an interest in them to another pldividual or eniity. If you grart 2
SECUNTY iNfe@sTinTha prog s Me gperaning s yeiem, heinlsfiated sofwan2 SN any s2rwces
deliverables the cacurad partabas ro nght to use of transieplne srograme, the cperstng 2yctem,
ths mizarated software andlor\any pervices delnerableg’ and F you decids o financa your
accuisiticn of hardwat, progiamaQnd/or any scrvices | it follom Orscle’s policies regarding
Trancing which arz a1 Mtp Foracte Ogiicaniracis The gheegoing shal not be contrued to limit he
nghts you may otherwisa hawve with rigpect to tha Liglle cperating syetem, third party tecrrology
or saparata werko ficensed under ooanouice o aigfiiar icemae termiz

[

I 2pIErng 00 an orded unosr Me contrEch, youfap es and achnowiedge Thal you Nave nol fjed
on the Euture auadaniity cf any hardware, progdem or updstss. However i3] fyou arder tectnical
aupport, the pracading sentance Joee not refiNg Cracle of s cklgetion to prowides such techaical
sucport undes the eolevant order, if ard win algilable. in accondance with Qracie’s thsn curreat
1eshicat sugepon policies, amd (B) the prfieding Sordsncs does mal change the rights granied to
you for any program icersed urder thefrder, per thg tams of these Hardware STCs.

3 Accessibility

The extent io which an Orade ghroduct s, prior o afy customizations, capabie of providing
comparabie seeess o ipdsiduaf Wb dsabilties condst=iy wih the asplicabile prewisions of the
Architectural and Tranepartatig Bamers Compliance Soard andards eetoutin 36 CFRPart 1134
Iknoam aa ‘Cection SCE" efigltive as of June, 2001, or the Refged versicn in &pgendix & fhrown
a3 "Revised Secton 508) cficclive 25 of January, 2018 andythe Web Content Accossibility
Guigelinesd (WLCAG) v&isigh 2 J javal 24 reapecively is rditaled ¥y dhe d2pencen cias. comre s
and akcaptizne (geme gfiwhich maybe significant, ¥ any) notad on thiyspplicskls Wolurtary Product
~ ity platss VPAT) lakle et aww.oracle comiua'corperateiacoazaibity for sach
produd. when they Are used in accordan ce with Oracie’s associaied dogumesnts ond other writlen
infermaton, erd gekléd thal any assstive technoiogies and any ot Jgoduets used wih ther
property interopstats with thery  In the avsrt tnat no “EAT i availadie pr a particikar Oracle
pmduct pleasg sontact the Dirmele Acesasialty Pregram Offics at accessible @orace.com. In
somz casesdhc cutcome sy e thel a product & 55l being craluoted for al Lifty, may be
acheduid K mast gecessibility $larcards in A ulure release or may nok be sSiheduied b meet
sccessiplty etordards al all. Oracke customare may cal! Oraele Suppert at WeCO 2331711,
Hearng’moared custemers in the US. who wish ic speah to en Oracle Suppert Wgpresantative
may e a ‘el=communications relay service (TRSL Information abous the TRS sigrailable ot
W (c¢ QoW CRICONSUMETICISANS html, and a I of lelephane numbe@ &5 anpiable at
Ghewww. e e geviganarainsiasommunic3ions relay.eanices direticry.  Intemratoral paang-
Fosired customoars should ues the TRS st +1.505.224.1837, &n Oracls Supgort ¢ngindgr will
r=soond 1o cchrical issues accordng othe standand service request arocess. Oracie cannct Rais
any cammiments abow tature product dieectiong, indudintg plans 10 adilrass aecesstility of
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Maiability of 'WPATs. Preduct dirsclion remains all the sole discrefion of Oracke. No cthor t=ms
colgionss tamements or g oiner s repreRenstions regaming of 1eialad o axessibiiy sh
apply 1o the Uracks products provided undes these Hardware 57 e,

¢ Interne\Protacol version S (IPv6)

Prior 10 My customizatiors, the Cracle produetis) and sendcels) o be delivered pursupil lo the
toatract ofg capase of accommedatny Mtermet Protoes version & (1PvH) soley b enant
defined andgotad n she relevan: productisarvice documaeration avaisble st crazigflom. Heasa
note that susthgapabilitics are sukiset to e deoendencics. comments end cxcoplions isome of
which may be sgnifizat. f any) noted in such cocumentation. and requine that @Fracke producis)
and sendeeis) % used N acoordance with Drack's assocatad documantsfemd olher writen
infeqmaton and gt sny other precuste prpeny ntaroseraE Wit Dl it no relewsrt
productiservice docliperdation = found addressing IPvE, then Oracie mapts no represcntatiens
as io Ihe tapatiities etz product'servics in guestion 1o accommodze 1283 Oracke cannot maks
any camnmitmerts aboly future product diraclions induding plans gf address 8. Prociel
directcn remane ak thel\sele discretion of Crace. Mo othar , oonditons, statements,
reguiremants or ary ctharguch rmprzaentations regarding ar reigifa to IPvE ehall apply to tha
Orasle products and scrvicos¥e be delivered pwasuant w0 thess Hpfdwas STCa.

5 Export ows and reguiatons of ige Linfled Statas and any gffer reievant locat eport laws and
regulations apply © the programsynd hardwars fincluding gy integratac sottaare and operating
sy=t=mis)l. You agree thot such =sfigrt laws govem our yie of the program s (including technical
data), hardavas (induding any integhgt2d soffware anglopemaing systemis )y and any senices
delnverallee provided under your ordah and you agre# 10 comply with sl such expor lawe and
ragulationa lincluding ‘deemed axport® 39d ‘deemed ra-gxporT reculadons). ¢ou agres that no
datz, inlormation. program. hardware (inckydng =g’ nisgrated sciware and Sosrig s¥stemis))
angior materials esulng Inm senices (O3 produet hereo will e exporied, directly or
indirectly. In wckation of t=ze lawes. or will Bgfuzed for any purposa orohibiee by these aws
inciuding. without imilston, nuciaer, shomical ¢ biologizal weapere praiferston, or davaicpmert
of missile lechnolbgy. Tou stall include tighuliowng notice on pecking ksts, commercial inveices.
SPFRING GosmMenis arc Gther daocuveprs invonig inoihe Transfer, £x00MN Of re-SxgpodT 07 ne
programe and nardwere (ncludrg anyf ntegrated\goftware and cpematmg systemig): Thess
commodtioe; tacanclagy, software, opfhardwers inciling any integretae software and oparsting
syst=minll wers oxported in dares with LS ‘Esport Adminstaton FPegulaticns and
applicable cpo kans. Diversion glatramy to spplcable elguit s is orehibiled.

Qracle ae the owmer of tha myflectual prooemy of the progralg licensee and the technical support
services, A a thind party ogflefciary of the contract ard the'\grders for Oracle products lsseed
pursuant to the cortact, does nol assume any of the Crach authonzed reseller’s obligations
heraundes

-4

T The Unform Camouyér 'mormation Transactions Act deea nat appiy % these Hardaar: STCs nor
any oréer planed gpisusnt 1c them

3  You undemtang#trat the Corirastor and Oracle g businaas parmere, insiudigs any thrd party firma
retained by gfu to orovide computer consuling serdices, are indecencent & Oracle and are nat
Oracle’'s agfnts Cracke 5 nof bound By any ack of any such endity uni2ss eniity § row iy
serdices. 3 an Oracle sUbCAMIECLOr UNCEr an engagen ent drered Jirecty witlZmoe

9 You gfoy omer trinl progame. or Cracle may indude adddcnal programe with #gur order with
Copfactor which rou may ust fos trid, non-oroduclion purposes onty.  ¥ou may i\uss the nal
pygframs 10 provide or gmend Med parly Ualing o e coveat aador Tuncloigily of he

grams. You have 30 days trom the gelvery dace o evaluate thes2 prccrams. I youldacce 1o

e any of thesa pecarema after the 20-day ticd pancd, you must ebtsin s izensafor such pregroma
frem Orache or an awhorized distibuter. ¥ you d=dide net b0 obtain a lizense Sor any prograly afer
1he 30 day tial perod you wil cease using and dekt2 any Sach IOQEEMS oM youd COfrueEr
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asicms  Programa Bcensed for trial purpases are provided *as is” and Oracle dosos not if=
1=gnnucal suppodt or offer any wamranies for ess programs.

10 Cratly may ndude odditicnal programe on the hardware (e.g.. Bwdsta Storage Server ogfiware .
You ary not authorized 0 us= hose programs unless you have a license soe=dficaly grafitd yoa
1ne righMy 90 80, Mowever, yow may use programs for ial, mon-produ chon purpces g up to 30
days frormghe date of deivery provded that such use B eubject to the terme jor ma)programs in
o conrasiyineuding theso Hardware STCe.

UVness oifterwie agiead in an ordel, Upons 25 digss wiitlen natice and fa made Pan cace annusty,
Oracle may audidyour uee of the programe.  You agree to cooperate with Opfitle’s audn, provids
reasonohlz assisdgee and occesa fo information. Any such audit shall netyfarcazonably interfors
whh your normal bidgress coemtbions. Oracke shal comply with reasongle security and safety
rules, paiices, and pipceduras ("secunty rulesT) while perering anyAuch asdit provided that
guch asturty rules gre yophicakie to the parformance of the auan; yofl make such gecurty rulag
availablz to Cracke oricr & the commencemert of the ouat: and accurity rules do not medfy
ar amend the tems and {iions of he contrais o ths appicasefider. You shal be responsiile
Tar paying any undarpaid fals relsted to use of the prograns oatracor may azsign s Aght to
audt your use of th precramdfs Oracis. the Contractor se2j§n2 e right to aucit yoir uee of a3
programa to Cracie, ther Craclh shall ot be renponsible fogfamy coats ivcred by cither you or
Caontractor in sooperating with (Begeadi

2. Upon tarmination of 3 program licandg. youw are raquirgd 1o dasoninua was and deztroy ar retur
to the Contractor all copies of the pigarams and ppbaram documentation associoted with the
1&=minaler [Lense

13 Source code may he deliverad as part of 1y awhidard delivery for parboutar programs, oparatng
aysdzm or intsoraked software. all such souyg code is subizat W0 the s of these Hardwars
STCs, including the Orgel2 Licernse Defill i Rufies, he applicabls ordes, he conlract and
tn= apprcabie program dscumantaton.

14. Oracle's Applications Licensira Tablgfin offect ad\p! the cfedive date of vour erder and is
fncorparaled hereln ag Eanibit B roupfiay secess heloanent sersion of the sppilcalionrs Licensing
Table at hitpuloradia somicontracts

15 Cracle's Licenae Dattions angfSules are incoqomted hagein and atacnhed hewete as Exhibii 2.
Oracle's Infegrated Sofwars Lptions Licerse Defioitons, Quies and Mercs are incparaled
herein as Exribit C  Temns pfir Oracle Solans ara Incomaratec\1=ren as E b O

16 I arry provisicr herein ot focumen incorporated by refemnze indo Wese Hardware STCs, inchuding
me License Defvitony’ Aanc RUES and 1S included andfor (f=enced Medein conidins
prowsion (8 aiow! for he autcmatc termrzton of your rechnigal supaort sarqices; or 1)
allowing fer the autpfratc renaaal of servicse andicr faae, then, such fymia shall nos apply

1T Froduces ard Sglvice Oferings deliverables ae not designed or ar sp=zialy eterled fon use i
ruclear taciltyg o1 other Nasardous applicatons  You agres that L Your fggponaibiity 10 ansura
ecfe ues of Productz and Sanica Offenrce defivarabies in such aoolicationa.

13 Feo safpgfai= () that is pant of programs, operatiryg Syslera, irfegraled scfwiie o inleprated
sofwags aptiene (or all four) ana (jif thst ¥ou recane from Cratie in brary 2mgns (i) hat is
licorgfes under an open aosrze fccnse that gives You the right to receive the sour oz for that
Lindry, You may oktan a copr of the applicable source code from bt foss omcle cOmisourtes,

Nt . orscle comigoicpensourcecode. I the source codie far such sofwand, was nat

Srowvigad 9 v'ou with the bnary, You May aso recane a capy of the sourte codaon phyeicy) meaia
Iy submitting a aritten request pursuant fe th= inatnuctions in he “Aritten Cffer Sor Sourze’Code”™
sexction of 1be latler w=bsit=
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Mllawiag are Oracle's standzord License DeSnitisns and Rules. some of which by their very na
ot spply to (ke Onacle product: aad ervices in vour srder, Nevertbeless, the defiadtions for the
whitinera iyl herein dinll conmol for dhe purposes of amy nesder for Oracle producss aud o wrs g

e —— ——— ——
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1y Tch anchian el in a pmckase cedar, provaded thar an suchen remltng sn 3 27K

be d szt Aannal T Vahoma once

Applicabon Madule: 1= » 2 Prozinm w-ed by You cu 8 seed 2 or mainle coapries

SAI i Applicateon Amamal = defined z: one wlhion U5 Dol exchidemg tamas cotied thrugh dee dranced
Program For Oracle Self SemnehF Bilinz araducts, the Anaual Revemne 15 equivalent t the setal d ametuxt epazy
socounts thee Rave ot lasst ore suse¥ied wer per belling period.

Appheaticn Developed: o3 defined 22
devices and that i3] mrovides end user:
otherwie endbiz: use by end wen of

=3forzrs Program devslonad by ron thal oparzmgon tzart-pessr 1ndor othar snd ner
i azcess o centenr of (1) prevides saduser nplf end user mamsachon enablemenr or (24)
g madiale bnowsh e Oracle iun-tane Plosas

Applieahen 1ser: 1z dsfined 2z 1n marradnal Agras L pafextle hesazad arpleancs Progams aduch are
memlled on a smsle terver or cx mminple seven 7 3 ] -

tim= If Vou brense tae Oracle Self Service Wens Eb
2= equred © mawmim hcense: Jor te sovivz’enn rpom
mmate wark recuests, TIaW work réqued starn: and
Azpazznon Users hoenced for Omele Ordar Manyzemen:
ord=> enimed eleciromc=ly from other ourcey must = Ix
Supphe Pamal. Oracle Fusion Supplier Pormal, Gracie Sex
Stunme Saurting PeoplaSs€ Supp Canman b
axtarnzd suppler: 1 mchided with ¥ onr aoplizazss wer g
Bask Solubor Program, empovees who ar= ot soamh
be comnted 22 applicator e

:nphn-:u dzw for Your sautre emploves p:;nl:mm.
o warn/ by emter orders awecty mto the Frozranc: bur amx
frrot=ly Far Oracle Sowranz Oracle Fuenon Sowrcing, Oracle
. Prostreapent PecpleSa® eSuppiter Caaecron. FaasleSof
iy D Sdmard: Supplber Salf Sorvuwe ?mm:lr usa T Yuur
3 '-hyupc—m:fthl)n:hL Su—uz:f

w0 de Program vao the :p_mn.xb]:mmtuﬁce hall noe

Anpkeanen Raad-Ounly Urer: ¢ dsfimad 3z
Pregram frwhoch Toakove alie azqemed
at oy grien e

€ ate Hapart Farm ((BF) Page 12 425
mm&lmmvs\'m

CRF Pyge Brenses from Oracle

Chacsisi esdefived o= 3 physy

serTar ot on itpia v lrrlr'reg;:d.nnmmdutﬂsudm:]l':m-nsmﬁmProm:ﬂmgmﬂfm-
issanzmm e ommber of Jesuve Synebronowns Callaboranon nzers. 1 Collabomten Program Usen
Zefined 23 2 e a2k 50 mitiate or bost, & web coo ard 2o pastizipate m 2 web conferencs. 2B ey

Livnse Deflngous 23 Pl 1DF311E_TI_ENG Pgeiofld



SERIAL 180233-RFP

swpenzated Individmali i defined = m imdividusl whose compensatian or compentabon calulation: we groerated br t2e
Phaams The tenn Compersased Individual weludes, bt i oot Jnuted 10, Yow wnplovess, contacias. reltes,, and auy
Pe

Compulyg: 1= d2Sned o= tha computer on which the Progams are wctalled. A Computer Leenze aliow: You to uze
Progiam oW sinsle specified commures. For e purpores of Coatputer licemues fon the O1acle Health Science Intex Zrmoe
Pregram, a Ngrenimicance poimk is a6 iw2iface 10 am inpr syt {2 g, a cludeal Iabouancer sysrean in 1 beipitsl f bedlhcae
cattanz) o co At crotem (@ 7, 2 besbthrare i=3 repomrtory]

5 cﬂul(lll’mtr el bdﬂﬁu:du:'nem::ﬂtm: nl'-ﬂ! =::]l Cmﬂtm = an Hdas] 'WLVL‘I "9' Yﬂ‘l:‘?
2woess the Progam cigrunsetdly wmib other ndinduals at anv s1ven cine

Concarrens ( cupsetiee N2 dodined 2 meh commacnm to 3 Serdwrt Damalxk. A SerdurrDztaiank 1 2 1 meRTiace that

rendars dhe Infoc zoftwars cigrable for use with Micros Applhraton:

¢ Comcurrent Tlsers chail he omix
Yomws.

Copewrrens User: js defired 28zch indinidual ftat way conomTentiy ase or avwess e Frozs
custsmers or araspectve custamey of Yours and shall wat ba asimess partoars. oF ampioToR;
(:Dlmxltd D“i‘ti I.'. 'i:ﬁ:‘i = wh = *'ﬂ:e (Q] t-b-ll t.lﬂ.lmlb &3! e = zzcen=s Emcn. Olﬂ:h HWSE{‘I“}D‘_:‘EL’IJ ar
Oracle clomd seevinas and (h) thar does T regure Aoy men interactior. or uman § no avsemye Orardz spplication hesmess
laze or to update Oracls amlicamca tixiey, Deviee: melude, bat a1e no: lmmwed tgf ~aror:, mecar: RFID mader= and bavods
wanrar: Dwmres mav ba csapseted dissslie o Oxznle sppassnon dreganc 3 Orocle coad zaroes, oo ooy be eormacrad
mduectdy 1o Ozacle sopbicenon Propams x Wgacle clond cervices thuouzh oF ar fevice o 2 tisd-pacty commuzicanons
service A device wav be wiguely dernified aNpeing the endpoin of canee of data o o Aom @ Oracle 2palication
Fresram 09 az Omacle cleud sorvue or wmy be maichgly tdanhfiad by o 12zt wwch an Oraels applicatosn Frogram or 1o
Orzcla elond serars.

Conmoctad Iaztnnws: 1 defined az the comfiguranon betiigen Cragh Faliey Antomztxn Cannortor for Oracls CHM Cn Dwmasd

and the Orazla CRM On Dezezed m=aroa = walb serarce o o3 For szek Cansle CRM Or Dy = motzece to sed. =
:ddizona! Comnesred Inttance o rmqueted.

Connector: 1= defmed 2= a1¢h connacror *annscting the za e pydwer with 3 thind party prodnsr A wmigua soanaseor it regumed
for canh dirtenet third party pesdust that the sofforare prgdast 1= requithe to whasface.

Comector Pack: 15 defined a: a collectiog of corgior 20 pecifed i Be Puoiam Dovamentznen fos e applicble Convector
P:ck There 1c mo lmaarion oo the wumber of phyfiical <ervers on ateck axgfiths commacmars i the pack may be copied. werlled
and wzed

SM Cost of Good: Sofdi = defined az oy zullaze U S, Dallacs 1w die votal cost dfznentory that a compamy hoz zald Suree ew
fiscel wear 1] Costof Geeds 30k 1z vejdowm ro Ton tven Coet of Goods Sold shall ¥ equal to 7w of wiel company revenue

CPU: 1= definad 2: 2 chip that centes 3 ccllachon of aoe ar mere cares cawhick tha Predia= wranceg. Ragurdla:: of the zumbar
of coren. each chup counts v I CU

Cuzom Sulte Users is deffond as an indiidus! smlerzed 2 Yon 03 wse the applicariow Phogranrs sciuded in tie apgdicable
Caustom Aaplesnon: Smpd aksch e mstaliad on = aungle secver or oo pulnale <arvens maaxdigss of whetkar the mdrednal 12
schvelr wwp de Frogfine 21 any mvar arEe

Cusramnes: L Gefdd 1 the rustonue ertiny specfied oo Yow sider. Ths Froges may oot be wied dhacceised o the busmess
oparanions af sy party meludmg b mot linsited o Vzmr cusromars, parmare, av Yaur affiliam: Thiye & ro intimticn oo e
number af zogifuters on whish much Progams may be copaad, xotatled and wied.

CustemegAceennt: & daled 2 ead wngue Cussomes: Account deszraied by 2 wngie secowst sumber, foNghach e bilag
informafion i+ Trerszed of dfniavad viinz the Prozam regandless af fae nnrber afindividnz! sweocamr bolders s=sofared wvck smek
So0ogAT.
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acle Customer Data & Device Retention Service: is defined a3 2 smtvice for wiuck the descnpuon may be found = 45
vica] Support Polizes <ection (Oncls Hardware and Symtams Suppont Polines) 3 wraww omsele com cortract: and whyfh is

ecord: i defined a3 =ech unique Customer Record (mcludme cortact record:. prospsctrecords acd recoyd i external

At Tou may ao2ss using the Program

16,700 Daily Avsage Transacrions: 15 defived 52 1en thowand mmque mansaction: (inehuding bur ot i ssles
trazzactions Tehum achant, sxchangs u::zamnm Iay:.fvfnn:achum dazl rancachors g ft rard srmgfetionc, msoniary
trap=achaps, ety fions, 3nd ticr=) thet are processed by the Program 1= 4 za=le 14 bowr penad.
The daily ramsacrion velgne = calonlated =5 the daly avesaze oves the prise 12 wcoth peod.

Dereoper Uzer : Developer Revelopesr Sear: ic defined ac an indnidual authonzad by Tou to useghe Prozzans which ae ivcnalled
o 3 mingle terver ar pminple sgers, egardless of whether tha indridng] 15 sctively using the Frozrams = any given time With
rezpaet to Davaloper Usas :u:l-.. eers may odte. machfy, Tiaw and mdaract with the Prgfraze and decmmenaber

Di:k Drive: i defined & 2 cpirrung alglia device that stores daty axcessed by the Proggh.

Elactronic Order Limes 1z dafinad 3o tha £3¢1] memoer of distet ordar Lwes entercgfolosomzzLr mtn the Oracle Program Som
smv somce (zet memualy ertared by Lcermedoms) dunnz a 12 manth peried. Pl includes osdes Lines onzmmetns 2 extemnal
EDI ML narsactions 3ad ‘o sowced Bamoteh\Dracle and non-Oracle applicaphog. You may a0t 2xceed e licersed sumbar of
ordar fines during any 12 month perod

Emxployes: i defined 22 ) oll of Vour full tune polynne, teovpesary Smployees, and () oLl af‘wa:mnﬂndmmd

camsultants who have acces: to. we. ax are wacked by i Diomame, Fh quantity of e | oy aned by the
pumber of Eraployees and net te acmal number sfusars. INgddmong AT You 2lect ro omrsowre anv business furcricals) i another
company. e &meg must be cowted for purpozes of datdpufns the mumber of Fraplayees: all of e rompany'z full-tame

exmployees, part-dme smplovees, temponary engplovees, sgent, Yeztractor: aad copsuimns: that (3} are seovading the ovtioweng
coryices aud (1) bave aocess to, wee o a2 mached by the Prozglin

Employea for HCM: x defimed 22 3 all of Your f2ll tmgfoart time. tdgporary amployees. md {3) 2l of Your azeat. coatracters
ard conmultarts who have accezs to, use. o7 are racked b the Prosrams  %ge gmanry ofthe licences requued i detrrmired by the
sumbar of Frnplovess fon HOM aod not the sonual nuglber af vsers. Tu addir if You 2lect to outsowcs 2y basinas: fencton(s)
© 2nother compary, tha foliowmg omxw be sountad’ for puposas of deramcnligs the number of Ewployses for HCM: 21 of the
camnm‘r.fu.lhmm?.u)w part-tna emplevgts. tmperaey enplovaes, agar *mmmr.m‘l ! that {1) are prevacheg
the qutiourcing service: ind {10y have accex to five. o2 1= tacked by the Propa:. Naploves: for HOM may onky uze the Lcenzed
Prograns with Oracke applicatan Prosrame ot contan Oracle Fusioe Humar Caphgl Mansgernent™ & a pefix @ e Progam
nJma

Employee Czers is defized 21 an indiyfilual authorized by You to use the Prozrams whach megatelled on 2 siacle server o multiple
carvers. egardless of whatker or papfhe individual 12 senvely wsing the Progran a1 any @iven Myge

Enterprize Employee: 1= cefingd 1= (1] all of Yous full time, port-tune, teperary sxplovees, and (Mgl of Yoor sgenw. coztractars
end conzultants who have azglis to. use. 0z are racked by the Promans The guanary ofthe b qurred o d S by the
wimber of Exrapmee E::p rzer and mot the avmzl menber of wiers. In additon. 1f You elact o cunowrdyary dusiness faehon(s)
© insther company, nllowring warer be courmnd for puynates of eterming the rumber af ExsarprudSmplaysat: all of the
campany's full-ime exghiovess, part-tuns employees, texporary encpl _‘..:52:::. and conzaltonrNghar (1) are providing
the cutsourcing sexpfoes and (i) bave access o, ke or ase :u:.n-d. Ly the Promeine The velue of these Mpzram licene: is
determuined by thefmber of Enrergnice Toiplovees For thesa Promem Licersa:, tha Licensad qumriry prarekacad it a1 2 mEWmUm
ba aqual te the fumber of Erturpnza Explovee: 2 of the effectrre dare of Youwr order. IS 11 any tuno tho zumbs Enmpm
Exploves: epfecds the hearrad quzsniy, You are raqmyad to ardar add 1) (and fack | ot o modd

Lcenses) syl M&emﬁuo!EmmEm:h\muma.bm.u:&uhmbac[hmedqmtﬂv You are 2y exfitled
1o any reffind credit o cthe consideration of any kind ifthate iy 3 teductxor x the aumber of Enmopiice Eraployess. In sldinon

ozch wpllr 60 duv= before tha snnnweary Sata of Yeureadar You arareqinred to report to Oraels the armobar of Entarprze Empig=ac
2= apfuck date
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Baterprive Full Time Equivalent (FTE) Srudent: i deficed oo ooy foll-tune studest snsclled = Yow sutrubon sad soyfact-
fiady <7 adens enaollad in Yow inamion court; & 25% of 40 FTE Swudent. The defivition of "fall-tme” and *pat-tiane” o fted on
Yanpalimes far -mione ciamificshan  IF tha mamber of FTE Sindeats 131 3 frachan, ﬂu: nnmbar will ba raamdad o nainasr

whola Sgacher f5¢ parpotes of lzemse quanhey requaramaste. T as taine of theze Prog: =d s byt ber of
Erterori-AFTE Studerts For there Prozram Liermes, the bcemad cuathity prachased must. 2t 3 aumreeas, be equalfo e rumber
of Enteryi Sradents & of the effective ditz of Tow arder. I af auy wne the number of Zetapuce FTZ Swglars exceads the

hesmsed quardgy. You are requasd ta order 3edmonal hesnses {and rechmcat supporr for such additional hrepfas) mrh thar the
sumbar of Extarigric FIE Srudants 1= equal t0 or less thor the hoensed qmasaty. You wranet axttled to 3oy pffeed. craditar othar
commderation of 13 hend if there 15 & sedection @ e ounber of Extepnize FTE Siudent:. [0 addinan, each fon 30 day= befors the

anriversacy date of Bgui oader. You are tequired w report 10 Orache the number of Ciceymnse TTE Studegf 27 of such dae.

Enterprize Iznines: 12%gfzos 15 an empleyea, contractor, studert or sthar perzon ko i seng ¢ fordad by %o Drozzm Tha
vahne of these Promxam Lohgses 15 detesmined by (he muzaber of Enterpraze Timsees, Foe theie £roman licenses. the Lemnsed
quantity purclased must al ahginiemm ve sgual oo the umber of Erierptize Tiaivess o of de gfsctiie dale of Yo orda If &

sy e tha Tumbar of Ene % Traeses excoad: ths lirerced cusrnn:, Yoo are reqeyed tocrgsr add < (;md

suppoet for suck addisoml licen:e uﬂ:ﬁ:ﬁnmﬁwﬁhﬁ;u:mnm se of less thon the beenzed quaztity, You
are mot entited ro any refund, credity othar conziderztion of amy kind f thare 15 3 reductyh in the mamber of Enterprize Trxinees
In additiom 2ach vear $ days bedoee Aersary date of Tour ondes. Touaeesequired )€ repent ¢ Cracls the punbes of Euternrive

Tramace 21 of vach dara

Eaterprize SM in Cost of Cead: Sold: Bonte SM Cant of Goods Sold 1= deffied 2~ one milbion U.S. Dollars m tha totall co=
of rnentery thar a comgany bas cald uwing ¥ fcal vear I Cou of Good, iz woknoan 10 You then Cost of Goods Sald
chall he equal o T3 of 1otz company Tecanme Wkl v3lne of these Pragram Pfenies %5 detarmmed by the amovmt of Exrerprise A
Cort of Goodsz Sokd. For thaza Program Leczces, 3g haenced quantty pupfhacad must, at 3 mamoam ba equal to the amonnt of
Eaterog-« $M Cozt of Gaod: Sold as of the effectve e of Tous order. B at 30w tine the smourt of Eaterpmise SN Coctof Goods
Gold encead; the livenvwed quantiry. You a1 ) equired o 2 alficen e (amd vechuweal suppoct for sucl a6dinora] licencwes)
cuch that the amowur of Enterpaise S Coat of Goods SN 12 ezua O o les: than the nuwhel of licenwed qaantiry, You ale por
amtitled to any redimd, cradit or other coniderabon of 3oz 15 s i 2 redncoar in the amewet of Extsrpnze SN Cost of Goods
Sold Ir addatice, gach vear 50 dzve pefaro tan ammramary da¥gdt ¥ our ardor, You 2 yegreead t xoport to Oracla the zumbar of
Eaterone 3N Cost of Gools Sold &2 of 2uch dote

Enterprize S\ im Freighr Undor Aansgement: $0d Fregfht Undas Wanzzement v dafired 27 one omlhon U 5 Dollars of ths totai
frazspermhen rahue of kendared ocdars $or all shipmonr: #r 1 ger ezidddar vosy durmy the term of tha lisanza. FUM zkall melude
the combired total of acrual frewstt puachssed by Topf plus the cost of Sgrebi for shipment: manzged by Toa (e g, You we nox

purcha;ing uanporialion senvires on el of Towlliann but are providm® :.n..;ul.:w; mmaal.nml servioes for Tou claenes)
Frai ght dhar 23 p:id Ty 2 therd 3oy <kl akio ke foindad in s FUA toand (kg izho ltarz 10 Yo m
fraght terms of prapaudh.  Tha valme of desafhion= loame: 1 cotamzed\oy ha m of Entuprca 50 Ermght Under

AMmarement. For thee Program hrenser | thaflicensed quannry poschased orast af e egual 4o the amourt of Exte e

e ansonmt of Euserparse SM Faecghe Ulnde:
iar.f wohmieal mppart for tuch addimanal
= than the mmsber of licanzed quintity
1 the smounnr of Exterprize SM
ondet, Tou ate requeed 0 repoit to

SM Frueisiy Under Mapagenerr as of e effactive dare of You ordes If ar any
Yfamayement exraads the licenced gusnng. Tan zra required to ordar addincmszl Iean:
hzenzas) mnek thaot the amount of Esserafaze $M Fresche Unde: Mansgemest = e 1o o
You are pot erntled to v refend. g dir or sther conuderanon ef sxr nxd if dhere 2 2
Foeizht Under Management Tn adgftson. each vear 90 days bedone the annn evsary date of T
Orrscls the mmnber of Smarprivs FM Fratght Under Mans gament 25 of zuck dme

m zn zudted sAemeat
terpaise 30 i Ops ating
m1 of Emerprice SA
ning Brdget exread:

Enterprize M in OperadndBudzen 1= defined 2z one million U E Dollars of Yoor mrozs busset
fom Vout exreinal accougfluy fn. The value of Qese Fyoiam homse: 15 detemiited by the azorgcl
Budzet For hese Progyim Gicences rie licenzed quandty pockzsed mmst. 3t 3 miriovm be aqual 1 1f
n‘.(bu:n-.g.?uﬂy: of the effoctva dabe of Yow ordar. If ac any zma the 2mownt of Exterpaze Shm O
the B {¥oa are roqured to crder additions] b (2nd teckrizal suppert for such sddiscral
e M Otanin.: Bld.:el et to o e L Le nanb ul’.‘lt.wm;l“-,aura Toaa

se SM la Reveuue: Emerprice SM o Reverue o deflned a ore nullon U5, Dellars o all tncoms fetecting
-7 3n~0mo) hefare admemmarts for cxpente: 1md tixer gancrared v You dumng 3 firczl vaar  The valus afthets

sease TR Caus suld Rules 1073118 TS ENG



SERIJAL 180233-RFP

Edygmes is Otesmuned by the zmount of Eptzrpnee $M in Beverue  For these Program Licenue:. the Beens htv
mrih it & minngum be equal to the amouur of Egteapnse SM i Revenue as of'the effecrive date of Your avder. ICa1 any
smanA o Exterpmice S0 i Raveans awcasd: ks | 4 v, You ate maunned o crdar 343 ! Beerna: (3nd =
suppont w:m::.:..mc:.)-sdt&nmwnf' e SM i R agaal te or lezs thax the amber
quaziity g A.eu.xumi:d 1o anv sefand. cedi o ol comiderstion of a3y kil of dee s a reduchon o« the
Feterprize S8 Beverve. In addncn, eacd vear 90 days bedone e arvivsisay date of Tow osder. Tou e tegus

Oracla tho mmn iy of Zararprza 3M in Yaverms as of msh dam

Expense Report: Mgefived & the tota] zumbe: of teport: et by Iteru= Eap durmz s L2 foalk pesiod Ton
may not excsed the 1ddgsed munber of expenta 1epoiTs dunng any 12 worth penod

Facalty Usar: 1z defied 3 33 asms teackins mamber cftha feulty foran cusod azach fr nch woer Iy oaly ase
the Proerams for acadenic 2] por-commercial we.

Fiold Teckmirdan: iz definod at'gn engin R e e, or pibar perzen who i: dfpsrehed by You. including the
depaehars, to the field nong the Fiygrzm:.

Fiach Drive: is defined a: 2 solid Jace Wedia device it sroves dar avzecsed by e Pie

$AI Freight Undar Mamagemeatt 32 deiaddas coe mlbeon .S Dolizs of the total bpfszortiass valwe of tendered axdarz for 2Ll
‘kipments for o mven calendar vear durin= the %zm of che License. FUM sholl meleée fhie combined tota] of 2ctual Jerght purchazed
by o phis the cost of feizle for shuppmesc: phgaged by Tou (e.2.. You are potfuchiims nawpotanen werice: on Lehalf of
arr alizn War ae provid;me Tpennon mar demant seriices for Your shag). Fremghr thar 11 paid by 3 turd party shad Flso
ba meladed i the FLUM ictal ie.z. mbound :brprea M from nipplias to ¥ o wyls Fragh: tems of orepad).

Full Tiaoe Equitalent (FTL) Student: L definad 2o anfu'l-uze etolled in Yow wetinuion znd by part-ime sudent
envolled in Vour stintion cownts as 25%s of an FTE Soudech, The definggle of " Aull-tiwe” and "pant-ciee” < dased on You pelicix,

for ctucset clizaficaion  IFthe number of FTE Studenrs 15 3 Sgenan jsr rumbdar mil] be raurded to the nezrsct whole anwber for
pupesa: of hirense gumanry reguaremant=.

25,000 Gt Cards: is defied as mwenny-{ive dowand vaiue SN o soted) @it 22 seretard by the Propaa duieg 2 12
Caest Cabim: i+ dofinad 37 3 guact csbm enbeard 3 s chop mazsged By te Fregram Yoo muct Dicance £ha ol mmmdsr of
Gaart € 18 me anbeord axsh eroza chip mupzged by the #romras: md tha himans¥ yaamas of Guoet (abin Zosnses mayrrot ba shared
aaes: woltsle cuse slups.

Far 1ha purpozes af the Crmze Flosr Mazsga Cruxte Crow Mmagemenr, Crigs Marsnals Manzgoment HQ znd Spo-HQ
Pregrees, You must hoense the total cumsbey®s Guast Cabms oakesrd 2l zhops or gzielz m the Haar that e managad by the
Fropam

Caezr Reom: iz definas 1« the snmhafif sues: rooms mamagsd by the Fragam

For tke sxpeies of e Orace Hghualin Swmie lute foce Pioprear. 2 wies Gued Room Lok ux:qu-dfm:mhdi.dm:
product wiek which s Cracle Hgfhutahiy Swted Frozam & reguied to urerfice. For enmople = chgvme: seque e mieface: of

30 Oracle Hospstalin Swure3 Fuglo s with duee divnnet prodocts enet hive s wepazate Gaed ooty heepesn

Hosted Mamad Urert 1z dgffped == ar indrmdiual asthonzed by You i 2cce tia hoitad serices. regandiess 8 whsther he ndrodal
B sctvey sccezmer she frited sesvace 2t amy gven e

Oracls Hespitality ffaacalting Sermices 7o definad a0 teruacss fir whuch 1ha dorcrption may e formd m the Oyasia Hespitaloy
Giabal Busmes: (e ("Mazez') L Seriice Deser zezman 3t Tvw onels com cestract: and winek! u:t:w;or:hd
b reference.

Hompinbrofeiter 12 defired 3t 1 srrortzomment spmes thar sypacaily cmdes oar i ot lmored to 3 Ktchonatte. 1ecncog. whls
ard a3t gfutlun ip arers, st2daam, concerd vezue or other Tazma tnat - maragad by the Program.
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=tallation Services, Start-Up Packs and ConfiguradonTUpprade $ervicent 1 defined 22 2 seviee(s) fox whick the descnpty
W be found in ke Advanced Custowser Suppart Sarvices sectonr &t win.eek comtuanact ad whick & weepo:

Instanced = defined 23 3 angle il Tezz, prechucticn, md deveics £ t: == d dzze

“epar abe o) that must eack be Licenzed
Faor the prpos tha Orzels Bankmz A2 Infmcoaenys Piogam, Inchnes 12 defeed 2z the environmonts § o sod non-
producnont wed the Orocle Baninag AP] Propraer.

Ineerface: ic definad 2ech interface cormectivg te Cracle Propam with a hud paety product. A ue Interface Licanse iv

roqmad for aach dizase party provhysr mack whueh the Oirzsle Progran: 1= mequurad 1o mharfsse

sveotory mikin & srens
enlory space purs be counted

! 2s 3 dediceted phracal mvesiony spece wed Dy vexdors te store
cetyss (hat 1= nanazed by the Program . Sach dedicated ghyzica

Invesmiory Location:
stadivis conceLs veaukz Qk ¢
35 ong Trrertoey Locanion
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wdtiple servers. regardies: of whethar Yoe adividual is acrvely buing morored af any giveyfime. Endivideal users who zeelicenced
for an Aml'yocs Promam by aitee Naose Uzar Pla: or Applicanon User may not be licegfed by Monstored User. For the perpozes
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Casiomes Daa Hub. For the gurposes of the . 1

customser dztabaca record = 2 unique
Cactomner Lizster BXB precact or 2z o

The Cusromer Fab B2C i 2 bundl inciudes to comporert, Swhel Univer=al Cuotigper Maarer B2C znd (hacle Cusromer
Dara 2nb. For the purpozss of thefartomer Hub B2C spphranon, reccdas dafinad 2: ta fotdhgos Eu afurigue castomar databace
recovds stared in the Customer vk BIC applicanon fie.. stoeed toa comp of C b 33C). A cuctomer dambasze
record is a exagus corsames pe. shvaical perer) secord, whuck = stoved & 2 contact f£or the Uversal Cintames Master
producr or % 2 person for (€ Qracle Cusomar Data Fub product

The Produsr Hub = e thot melndes two components, Siebel Unmversal Preduct Mocser 2ed Prodact [formester
Mapszenent Data 534b. For the purpeses of the Produc: Hub applicanon. tecurd iy defined a: the rota] bet of angue procuct
danbre recods grad in the Froduct Hub sppleation ffe.. itoced in 3 compazent of Product Hub). A modul datsbaziesord s a

zrpoaant o SKU =ared m the MTL_SYSTEM_ITEMS tabie wnth sm actiTe or mactrte <arus dnas nor mehnde

(Le *-sOr ifams) ar orgEmTsto agnwares of the s2ma sem.

Liaue Dedoidons ant Fuls oD33118_TUS_EEG
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For the pwpozes of the Site Hub Proman o record = defized & the iota! sumber of amigue ute datzbaze records stored w thy
RS SITES_D nable of e Sit2 Hab Frozram A e duabase reennd = 3 umgue se fe.2, o asser. 2 buldinz put of & buddf
(=Y, 2z 2 ~toce oe 3 franchese withme 2 tare an ATM, ate }) sterd 10 the Sie Hiob Program

For the Wz Linted shove, plewse o= the spplcanon licensins prerequizites =3 speafied = the Applications Zicensyds Table
which meWpe accecsed at Lty Votacls convaeanact; o the sran and restocnors of the undesiving Oracls techuolozy

For the prapociy o the Uracla Datz Kal g hazap t Program. areeord 1 dafined 32 the anigua cecwmmencgSe sy busmes:
object ar master Sgtz constuct dat You choose to munage witler be Progam Recesds mar desciibs any mupfber of eaterprize
informtion assers. Momunonly tefened 1o 2 base membeary, rcluding but tot linised w cert centexs. ledger acpfints. Jegal erines,
orgamizanont, pradusl vendors, 3stets, laestions, regions or amplojea:  Addmenally. 3 record may alzgffe 2 mrmmary chjaet
commonly refermed b 23 rollup mambar, that ather baze ber: e dazenbes hserarchueyl mfarmanon azzoemtee
with urdesiving baze meafiers. Becards regresent unigue occumrences aed thex 3o zot include any cupfcates or shared references

deat may be assental for maer darz manysenere puposes

Fox tha putpoza; of the Supplier Mfecrels Manag and Supplar Hub F a recead 1= géfred 12 2 umqua bazmas: eancy
or conmpany record stoced 2z Supdiger in the AP SUPPLIERS table of the Suppler Lides Mansrement and Supples Heb
Picgranms.

Fos tha prrposaz of the Lufe Scacarar Liaztipar Sub Program, arecord 1o definad 1z the spfmber eftmgma customer databasa recerds
stored 1r such Progam. & customer dstabarecerd L a veague physician (e phyveighl persor) record whash s = 2= 2 conost
fo the Cracke Life Scieacas Cuszemsr Heb Prdgran

1000 Records: x defimea 2z 1003 claznced recoral 26 rows) that we cutourMem a preduchca dxta flow of tha Dass Quality for
Dats Inte=ator ogram

Rexlstered User: is defined as an individual authorzed b cu 1o we thgfrozra: which are installed an & single senves o uulnple
carrarr Tegadlecs of whather 1he mdivichml 1: achvely g the Progfame st anr @vor tme  Rogmured User: «hzll be buzmes
parmiers sndlor sustomes and zhall 2ot 5e Your cmplorees

220,000 Requests Per Day: is defined a5 rwo hunudred fifty dyfiad sequests from ondughe 3o the pet pudnizty (o2, 2 day) w
the production cyitemz  Requects that ran be reasorably tyfam t0'Qe ponarawd 113 malicyons atent meh 21 Dol of Sartace
att=cke. arg 2t conntod spmrast the pumaer of bronrea rocydst:. Yeu gy 2o oo the Prozom for nen-preducnon niez, meding
but uot hmited do developuoect. quality sxvurance. and peforzumre restinh

For the pwpevas of the fallowinz Fiomam ATG Us Commira requewr s #a full ATG pipains 2z the ATG Dynzmailmndler
m the Serviet Prreling pade by web browzas ar @a wab savase calli 13 the profachos systoms, maiudiag, b o1 lnared to: J4P
pape requests; Ajas 1eguest, REST senacs regfsts. SOAD service requests, welyemace call by nabive mobile applization:. nick
frow end applicadon: o vmey wegranad extafpal sysienn, mus<t be connted for the s of Ceteruping the number of Leersas
roquired

TFor the purpaze: of the folicwinz Prozpf: WebCertes Sates for Oracle ATG Wek C
Sites o1 producton WelbCenta: Sutes Farelite Senes Progans foi paze v pase fagraen-, 157
SOLP zorrire requant ar wab serpfee 2alls by broweors or exterral 2podicanion mmer be »
xumber of besnsaes recuared.

=t fo the precucker WebCenter
1egqaects, REST cenice requests
the purposa of darermining ths

Tor the puposs of the Zolidwine Program. Endeca Expansnce Mansger, requets 21 the producaonenble and Presencation
APT ineindinz et not hnpfted 1 anv page request for Experiance Marager any simgle sibmir=d query ty the Sesrch Engine Crexr
box guene:. zelestion gf ehzmzes m fcat selocnon): page mguests by an spphsanas (e ALG Wab O
from web browsers: fas service calls bv nanve mobie applications. neh Bertend applicstons o1 other1ze external system:
100151 e counred fof the purpose of detennuing the numbes of Heences 1equired

Retail Rezisgfts i defized a3 anv Sevace desimned to secord anv part of 1 sales bazsacn.

Fox purpgfa: afthe Oracie Rarail Neotore Ofiscs Progyam. the Licemed qumansey merchased mnst at 1 mmuemmm 52 equal to
thon thfmuamber of Remal Remiters sa which the Oracle Retanl Matoce Pome of Serviza Prozam o metalled snalor memag

Erester
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Retail Stores i cefined & any location whese two or more peeple e empioyed to zese e revenue by selline zoods 2ad 5
My Custouey .

Reta¥ Wirelesz Devicar 1= dafined as 3 daschod devaze that secesze: tha Propant. Esomplas of
zot lunled fo, scacners. RE devices, FDA:,

Roronms tor 12 defized % a lomoal repostmg ac configured within 3 Loezton Far Lo a raztamrsee th Pe s report:
and sonfizur=ligr reparate S i bay and i soom sarvics would roquare 3 Rovemus Cantor lieance: (enc for thyfiastzarant. ona for
the bar 2od one By room serrce).

RorstaNor Farmerfurecface Procssss? (FIP:-T1r are defined ac bunines: procesar botwsan madingparmer:  Proconfmmed
system-bo-syom N4Bbazed diziops for the ralavamt E-Besmess Swie Appbeanon{s) are providegd Ezeb procarfigurad PIF
imclodes 2 buoineys docudent vith the vocabulary and 2 buscess proceas with the ch eograghy of e mesiaze dualoz.

Rule Sar: ic dofined 2z 1 33 2: file roomimng canant for 3 given coarery b ardar ™ perforpd dary qnality fmections opimizsd
far that conrtry.

Servert 1< defined a; the coopurer 9 whick de Progruns we instzlled A Sener licensafeilon: You 1o wse the lizensed Program
om 2 single rpeeified ~ooapwrtar

For the purpases of Acme Packes Prozomslg Server 1o a vartuel emvirormant 1= defifed 20 3 vemal mackme imaze

Service Order Lime: is defned at the taral madper of sernice erder enny ine fem: peocessed by the Progam &g 7 12 month
panod Mzt carrico ordar aery ana 1ems ma ba extered = part of an plarades? customar zarvics cxdar or quete. Youmay
net exceed the Acezsed mumber of Service Cader Le: durre 1nv 12 eepin period unless Yzu aceuize addinonal Semace Cader
Live lfcerces fom Orade

1,000 Sitsr: 1- dafinad 35 ozs chewoand unip s sdéede Mulh s Quotes ceamd danaza |2 mowk panad  Sates addsd ta
Mubn-Sate Quota: are biobed 1= records m tha Site Ch=rassendge: Yiow and tha Bz Gronp Viow of 2 Mrla.Ste Unota, A Site
record is umguely defired Sv s Servace Azcount sad Service Bt Selde A sanele Site fax defined Dy 3k Service Ascoust and
Service Point Belds Site) thar i« added ro andtiple Mulo-Site Gy, cesied dudaz a 12 -raont parind shall be only counted euce

Soekatr 1z dafined 2 2 elot that bouzas 2 chup (or 2 mult ghip modulshthst comams 2 sollaznon of anc or mess carv:. Jogardle::
of ike pumber of zores. each chip for swliz-che modale)fball conct o2 2 Yoele socket Allcccigpted 2ocketcn whick the Brogam
& pstatiad and/or runsiag avast de Leeased.

Oracla bolsris Premier bobacription for Noa @fracle Hardware por zeckely 1z defined a- tha nzbt fo uze the Oracle Solane
Prcgrans (23 defined below) on husd -7 1 by ar Bor SuaOs und to receive Oracle Pretner Suppon for
Oparatie Syvaerns servicss (Lmeted 1o te Qficle Solads Prepans). for the ennNperified in the ordenue dovument. “Oacle
Salanz Programs ™ mdex: to tha Ovacla Selagf opseating oo 20d the sepmaraly lissad rhid sty techanlogy 12z defmed balaw)

Tke Oracle Solars Progams moy = thrd parmy teckzelosy. Oiscle may profgda cartan zoares to You w Program
Domnmertatios. “readme” Sle ar the glitalanisz derals 1o camaction with much deird peley technolory. Third party techaoles
will be Lieensed o You either ander (M tei of the sarenent on if zpecified in the Program Reewrerfation “Teadme” fles, or the
msliarior dacils under saparare 2t rarm< | seDaram tereac ) and not urdar the term: of s apresessar (zepanamly linsoced
therd paxty tackrelogy’). Vaw ngft: 10 110 ruch saparrely scensed thord party tasbrclozy urdar tiy 2sparate rarmes srenct restnctud
m oy wav by the amremenr, = Omzle Selzns Frogams may include or be dismibuted with cermin Wyperately Licenzed comuperert:
fhhat are part ofTava SE {JagfSE™ Java SE and 21) compooens z2coviated with it are Losrsed to YouSadar (he tems efthe Qracle
BnaryCode Licerse 4 axt for the Javz SE Plarieem Producn. and oorumder tesgreement & »aprgfthe Orscle Buarv Code
Licamca Ageenscrt for g fara ST Platform Produets can be found 2t wom oracle somyzonmaes

vailzble anly foe a serves (hat is centifed by Qnacle and Lited on the Hardwae Comprublity List (ECL) az
o wekfalder wchnerprath helVindes bl Von must 09rain a subseripnion Beamse for 2ach so et o the sarver
term w affcctive upon tha effective dae of the phos coderzs & welez: obawzeysted m Vour

Thes subipton 1

kEpwane an

The zabs

orderze d 1. If Your arder 7ras phced threuzh e Oracle Store, than the effectve date &5 the dare Yewa order ¥g: acoepted
by Cnacle. Ahack Prevtier Support for Qpeaaning Svsem vvices ae ploviled unde de appleabils rechuical suppont Mgl o
effect 2€ = tune the service: ate provided A1 e end of the specified wum Tou puv repew Yo sabsonpton i avadible t the

1 foa: for du: cubtenpon
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¥ oar onder spesidie: 1 - 4 sochat servea™ then Tou may onky uce the suliscrpecn oo 2 seaver witk no eore duan 4 Jock
order specifiaz “5+ socket sarver” fhen Yen may nm ike cubzenphon Sor wrrers with any mester of sockets

tape drive (e.z, B} DO‘)DD o1 LTOQ%) or o voral tape dru!]. esch mcﬁg.l:-:-d tape J.l?il: withun the Oracle Secyfe Backup domain
sl be counsed ke xumle: of Beenses qunued. Foo disk ta gets, esch concuneat job

Backup disk poal d for d ha of i quired For Clond baced targfe: urilizing the Oracle
Seoura Baekup Clend e, each parailal Recovary Manager (BALON) ok | mret be tod for 2 the mmmbar of
Bcemses tequied.

Subiertbor: is datined a5 i3) 'k lepk: pamber for all wrelite devices: (b) 2 porrabla Yfedtat oo pagieg ds1ice tha has
been actvated by You foxr wus esoummieations and pagme (<) a razideanal drep or 2 somepiiental davice serviced by 2 cabla
movider: os () a Live ronmected wef tﬂ:w‘.cr Tke tchl mberafSu!m:n’ber: :qnzltoh e of all bvpes of Subacnbers

lf"amb.uineszhmtiﬁnalin a.ead:US S1.00C wetenwens

Somshers we conndernd dhrse

Syctem: ir defined a5 2 szgle confipmanon emworige
sepayate systew that nerst zack be Leeasad.

drrres 1te h;xwd arther 15 3 standalome n:nh;:) o1 Rousad
& oot Luuted to. Lineas Tape Opex (LTT) Dagital Dizear Tape
"C1 Digial A:.ldw Tape I'D-\'D. aod fiam Helical S Fou

=wtod. but not heoned 10, daha protection and srsiuval propesd
within 2 10bzac tape Ltrey. Ezamsle of tape dove mclude T
DLT:. Advasced I'.uel‘.m.'u I\pe (AT, Om.u-md; Camg

Tachnicsl Suppaert

Fox pu cf the erdorxg 4
the Fromaz. Ifordered senualteckesals
_ma‘:;mh:a.aeﬂ'ﬁtanhemﬂz.u
akmaert ch=mgs st Onacle’s dizrrsmoa
provided for mupparted Pragrams dunz
pohicte: prorto enterme sata the
cuppon policies at kite. macke o

! snopost tervces ¥oa raar bova erderad for
zect year) 13 pronaded ancer Oracle s techmcal
N pohes, ncorpovated in this ameelnent ate
maneris] radactan in the lews] of sarvicez
=ve baar pad. Yem chould revwor dea
=+ the cunrent version of the fechnical

pened tnxwhh.hfna.. fncnd'_mn;l mzpal
decoment for e spphoadle sonices. Tommay

sequired math Your y v Jroc .
for the =1 and se 8 ) e f LS. w1 i ze b ', - . feo: If Your order
i filfilled by 2 cle™s parmas Prom e fox S K s 3 i iy quoted :o Tou by

to purchaze scbmveal suspoct for zmv heenze watkm 2 hoease sot You =re reguaed to puazhuze teckmuc support a2
d.em vel K all licences withus thor license ser. ¥ou uuay cesupport 2 subset of liceuses i & license et ondv if Tdw 2gee to
B thatsubset of liesnse:. The cd;sui.u.pm ﬁ&f.:u'l.e u:um..h..m.e.m]l te priced 1 sccadamce Witk ke fhghocal
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olicaes. [f Vou decade not to puchase tecimeal suzppost Yow may not spdsts any vewupparted Promam Jsenies with pew verughh
ofMpe Pregam.

r(
P

pilons Numbar: uﬁdz:gmmﬂqmmhﬁ!mﬁlMMEM?‘W@? ]
oz 1zeadless of te number cftadividual sovcunt Luldess ssvociated wik suck telephone munlers.

Tarabyto: 1=¥efined az a terskyte af compurse storage spase uced by a Towage filar squal so ons meliom byes

SB in Todal Asrely = defined a3 ore wllion US. dollars of Veur laues publihed or mterzally svaaleble "Tofal Aaset Value” a3
diselesed in Tour adyua] repait and:or tegalatery lme

Trainger = defired 2- Mgmployes, connacwe. sndans or othar pexzon who i bamg recardad by the Prglmam

Trawacton: is dafined as ed¢h <4 of imeractions hat is imnated by an application pver vecorded lyfzcle Frtanwize Manager to

ezptme Fvzilabiliry 2nd parferaiyeea mamie: ned m oalenlznng cervics levals  For oxampla. tis fpfiomnng sar of imarsen onr wonld
reprasent ans tan=chon loges, h cctemar, log oot

Tramacton Services Clanl: is defidyd a5 a device thais usad 1o 12ceive dara Pam an extpfial cowce 1o 1everd 2 sales mamsaction
(0 £, a&ovice 1r 3 coffes <hop Thar it nd by cumemart ro smier thair caadmich orerny Jmulnplering kardwars or software (o.g

2 TD =ouxtor ox 3 mwab carver preduet) 12 wigd. bus numbar muzt ba xearared at the snyfapicans fortans

For the poposes of the Oraclz Hopiralav Sinphgey Tiancaction Sevces Froeramplieyices that ave woed w send property or revenue
cente onfimr=non 70 A0 axtermal sevrss musr begrread 3t Tranuction SarviceyTliene Tor szample, if3 digial wisnaze providar
wants to dzplay morn e infermThan {02 . prsd name, are.] om 3 mana d babred the sounter md the mema board sywhem
requests that a device provides a list of the mzan tecand praces that are syfilasie for prrctace, then that devee mnmt e loensed
15 Trsumacnon Sarces Claant

UPE Developer: 1: defined as an indnidnal exthoemsd by T to vogthe Promams which e installed on e sazele serves ov melugle

servers tezardiess of whetbes (e fadividusl & actively weins ENPyferams atany given e UPE Developers way wreace, moldy.
Tew mnd infseast wnth ool snt and donumentasn

TPE Module: i defined = the fmcncoal software coamopft descilijed in the product ducwmeniabor.

Tides Wrapper: 15 defizsd 33 3 stamdarcazed that sct ac 3 fldgyoea for mides st mchallsd par aw  Emaopler of
vadas wrspper foremt- mweluda GXF. MMF. OP 1A, AYL Qruekdnne and L

sreto dave steh 20 a motyle teleplme PDA o pagivg device. that bas as
+ and data sarvaces promisad fusudl 3 wroice provider

Wiieles; handzet; &5 defred as 3 mobide ¢

pomary fMnrhon: wwrelac: 0109 cOMETURESAD

Workstaton: 1= deSned & bz chent rorgdute Bom whack be Progem: e bewrg adgsied rozardles: of nlere ke Propamn

Larm Do:irnatien

]. :. 3. ‘- »:Yﬂﬂl.' Iﬂlﬂﬁ A = 'mh:u.:e m’\"ﬂ; a 3 : 3‘. "'UI Si’:‘l I:nnﬂ:all somInigle ouih:eﬂec!h‘: ’1112 Wi.'h!
arde 20d shall covtinwe for df specified picd Az the end of dbe spevified period the Prozvaun licetys <kall ternanae
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e wles for O = Tecli - Prerrams ¢ Oragl=B

Jover: Swm.:tmhgmmﬁnom tmfo:lm below. Tou licence fm drhnﬂum Med.onr.hgtﬁ Ola.le Techulogy Pace Lo
whalg may be acceized at Ao worer smiels comutloa fa prsme Jisrlndex honl mnciudss the nzht ro run the ligdntec
Preg¥g(s) on on anlisented spara compuier = = falever saveonment £57 up to 3 wwhal oftea separsts dnys 1 zmy mver gl
vear (forNezample. if a fadoves node i+ dows for te Dowrs on Tuesday and duee bows on Fraday. it connts 25 two davs). Fhe above
rizhr only Ygplies aben 2 nuzbe of mesiire e aranged w2 cluster 1od share ops Gisk avay. Whep the prmary poe faila_ the
fulovor poddgets at the promary noda  Ones tha prency ands 1 epaxsd You onet caatck bask to the pronary apfla Ones the
fm!nw.rpme = azceedad ten davr. the fulover oods mmct be lsensed. In addmex sely ona Eulover sgfe par clastored
enviiormen 13 it chuze £t up o ke seomate Savs even i multiple aode: are confizared a2 flover. Downtigfe for maatenance

puIpasss coants (owkgds the 1en sepzsave dave limitates. When licepcing opticas ex 2 fulover envirermnant, G opnons st mateh

the mmmbar of lirentegf the 3azoeixned databaze Additisnally whao Leensing by Nimad Uzer Pus the wigfminiorun: are waired
or ong fulra-er nodz enll, Any uza bevond the ngke pranted i s sechon must be 2oenced repazately. JA 3 fmlover emaromment
e 2ame lcence metl': Mt be used for the producton and Eallover codes when lcenzing a ziven cluspfied confizeranon

Tanting: Forths pmposs of e shyical copiss of backups, Your Jcenta for the Oracle Dznbyfe (Exwrprice Tdition, Standard
Editiom or becard Ecinon Ona) Yealudes tha bt o nm tha databazo o2 an unbeenzed sonmuterferup to four hmaz, not sxceading
7 dvvs per testizg. in any siven zadgdar rear. The sfcrementioned right does not cover aav gfter dats recovery method - uch a:

Tenwio TLIrarmy - whare the Oracle Ppgram hmary fila: are copiad or ryeclmmzed
You are responcible for encuring diar dibfollowiug sestrictions 2re noi vieluted:

»  Chacle Daralece Standad Edinon 2 may o¥y b= licewsed v servars that laigfs maxieewe capacity of 2 sockars, When wed

with Orarie Eaal Appissstion Cluvars, OraelaQasbase Scandzrd Edirion I gy anlybe lizonied on 2 marimmm of 2 and-cocker
ers. In :ddmin, notanthotndang sy proviger i Your Oracls hoegfa sproamert b the contzry. aach Cracla Databaza

Sterdsrd Edition 2 dat=bese may we a mrcmuuhef 16 CPU tlneads 4 anv e When wned with Orazle Real Agplication
Clusoes, each Ovacle Dambace Stardzsid Edinon I digahaoe may wce e muum of § CPU threads pa inctance at any e, I
Yo pawrehzcs Wamad Thies Plus OVUP) leema:, Yo iy maintyl 3 mivimeen of 10 NTP pev envar

. Hﬂmhcummgtbew&ambmhmwm  zot e5fza or pormnt erarss comoeanng (unles: required Iy kv fer

3. d v or deconiiaticn of data Soxdptyincladed iz or produced by that Prozam: ke faezoms

mducl.-_v. a md:ubmr.n on revetse engiveeneg of code, daz yerues, fis fonmars or memory funmsts included :n o1 poduced

by thar Program or vas of any wals o produer: taar kave phan Sgmied from te reveme snginsermg of that Fioaram ex thoza

dac fearnat:

Exadata Datzlase Ie-Memory may oaly be wsed on Sfidata Datel Machooes srdd Oracle Supetcheters

Exadats Multttenant may enly be nzed on Exzdats Fatabice Machizespd Oracle Sumarclustar:

WebLozc Server Staadsrd Edition does mct mcjfie WekLome Server Cictenm=

Busiress Intelligaace Standand Edinon Cne cafouly be lizensed v servers %t kave e Jbiliry to :un a magonem of 2 sockets

Tto d&ta sorrzas for BI Sarcer and Bi Puxipfhsr ave Jimited o the meludad Ogarle Smndsxd Tdiden One. aoe other databaa

and 2ry anmber of fhi file soarces ek # TSV, 2ad XI5, You msy uze Ordgle Warcheuze Buwldar Come ETL to pull datz

from sy sumbes of atz sources but T matt we onlv the mclvded Cracle Standesd Edition One as the mr=et databace.

+  [nioemanca PowmrCamer and 2owerifinnast Adaprers mav oot be used rn 2 =3ré 2182 bAns o1 ac a sendalone TTE tacl The

Endormsitieas PowerCancey and Fomg mm Adapsare iy be aied with any An: ~yg-o pronided the breecis) 29 (1) the
Chacle Susiwess Inell T Froz (excluding Hypenon £ F M ext Appircations).

(2} the undeslymz t‘}xflx:\ h:k the Cracie Buiinsss [otell E 7 J:'F.;m.;r ?' Oracle Busiress Tntelliwence
Srrdird Editon Cme or 2 gramT D, OT i) 3 TAging

dazbase for 2y of the gntug Inicrmatica ?\:mw('autsc md ?Wnﬁnmnm An:qpm mayvyglzo bo nzed whera ts Oracle

Businers Intell:pence = Promems (exciudine Hypetor Soterpaze Fafonmance Mm_ Appleaions) are the
soarce and noc-Orac) s Inrellirrare sopliceton Promams s the tugsl, provided. that wiy do ot e Informance
PowerC erter and PprarCeorrecr Adapter: o mansform rhe dara

Java $E Sidvmeed and Fama 5T Sucie Progwms, You may net amare, madify or
iers to create, medsly, or chanze the bebmior of lamses, mterfaces. or subpactzmes
fava® 'j .':nx‘ “an’ o "m'u]e' or &y vanates of the aforemerticued naring A:mr.'emiom.

ths bahanor of or
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e aas (hat copnuw “Tor Ovacle Application:” m the Prograu pame ate lumted use Fromaur.  These Nuiired e Proziy
; aaly be zsd eth “alumkls” Orscle applisanen Progrsms that corfam the foliowmg prefizes m the Fiogram name Oy
Oracle C * Omcle D ker, Oracle ...ndc:a‘ Ond: 'E:mrieﬁ;_ Un..e \.f.ad.:a. 0‘*1:]: i,

Orac’e Nanms. Oracle Healrkeare® Oracle Hanfth Sciences, Onc]s Arans, Oracke Legal Ore lelrswmce Or&le mIeTA

".| ¥, Oracls XBRy, 31d Cracks Kalats  For thaze profiros darinated Jbove wrth 3 F7 et 217 Prag
e Sor e with the "for Onacle Appkcmum_ Tirzoad nse Prn::m For 1 izt of exchrded Pyforams pleaze

Ecatiors Liveming Tulle which mav be accessed 2t lito ‘onecle somicoanacn  Notwitkoyfuds i

przﬁx o
review the

abova Oracle Fhyires: Imeligroee Suire Swrerded Tdittern for Orecle Applicanions mar edly be used 2izhla” Oracle
applisaden Prograigs that sentes “Urasle Fusion Humor Capchl Marsgement™ 22 2 prefizia the Fro = provaced thar

the Orazle Fuzion Cap:t:. Maragement Programs e the caly Prozams confqwed bo s the dabose motance
Chacle Buciness 1 £xCe w.le “ouﬁannu Idmni. fox Onue “Applications may ake be wed £
Information \f:ugmen

Prodastldaerels Anakvh = Oraczle 3 a = Smfo'ud:bm_&.ﬁor.. =h.’q;1>hc:hon: may alzo
be nod with the f:llowm. rnzs arevided thar the Ozadz Fuzen Applicatiors are the gliv dota saurce: Oracle Sal=s
Ayalyties, Fuson Edition:  Oraje Pumer Avalviic:. Fudon Edinon. Cuacle Supply Chain 383 Ouder Mawsgemert Ansivoes,
Oracis Faancizl Apabtics Fasolg d i gt 1

Anzlmec Fuaop Edihom aed Oras
by ather Cracle applicatiors ot thod :

10 euable busines provessai. workilem
ont berween altmbla Ovicla Aspleanon:

in BPEL sre allowed &: ighiz a3 2t Jeast one of the envices miched oo
wirhin ﬂlﬂB‘l‘.mE»‘ Procass accers an eagible Ofele Applicanon auher maghely (via Web Satices) o vis an idaptes
¢ Oracic Bwaress Irollioonre Swie Poundatioo Edah nons mar e ved onky 1o parform qmary, rapschas
and exslvay ag:i:ui 2 traroaction detabace. data warh) - QLAP cabe af Cﬂ the nanzachion datebzse 13 an
elizible Oracle Applicanons wamactor daratee italfl f2 in whole ¢ ic par. of an bl Ovacle Applicanon:
wrar sgasece 2 traneachor datimace thata: oot an el ko
2 of Oracla Bucane:zc [nnlh pence Swite Fosmdacon Fdoher ),
soas dats wasshowe wnth am couctomization: necesnz 7 e
d yesmicted ondy ro the elizibhe Oracle Applicatons tourses
giis drawn from zource cyztems vat suppared by tha pre-
gez: [=helk Sue Found Ediher) o {m t2e

Cracie Argls transacoon sk 3 full v
a1 (il the data wxsckowe ba D.e-.nd;;“.mlﬂt Oracle

teflect customiraton: made io the elizible Oracle Applxany
(guary, reportizg and =l sgamet axtensina: o the &
packaged dare mehnu.e.. requzre & full use k:nhe 5
dim=icos of eech Exvdaze OLAP Cn];e m

to dsghr_v cndnmu.ﬁon' b m al:gla . sz .‘.;_:auha:l ﬂu WabDyme global datazoaree or one af the Wonlnge
application éxtrcurces must be corbpmed b gloss: the chema of = ehpikl&Dzele Apphicaton

+  DataToregarce Ensaprize Edivion fur Oracigfpplication: sy caly be used matyghe Orscle sapplied daca wwzrivon jobs and
rusiomzation of tha cvpplied jobe 1= =l Zar the avoidarcoe of denkt el of noac fl::r 2rs pot parzanzd e mde. buc
are oot Lenrted to, the follewmz: 2d Jobs that suppars dufferens '_;'_"' or g o unsupperted
spplicauen modale:.

¢ Cracls SOA Swmex for Orzclo Apoiygaasa: mar ba wsed on'y to snabls whazranar, bunlges proce<ess, workflow arerscnon:
and spprotals wnthin eambla Appheshors Werklow mmrzchons betwean shgible Wraeie Arphrearons and othar noa-
climbl= Oracle Asplicsuoa, :d pauty zpphications aze sllowed 12 lonz 25 ey ue = inristed or terounsied withs
alizible Oraele Appleatwrs Miuge of S04 compocites Grehuding but not limited o Rules, M ae, 3.SLT wancfonns, BFEL
prosestas. Spnng soEp: Woakfbor servacss aed OWSM secmiry palictes) e allowed 37 lnnqs ot lezst ons of tha wermrac
mveked Fom mzkin eacaficmoonte sccerzas an ehminle Oracle Applrcatior ather natively (112 Wa ;zes) or via 2n adapter
and the invocatior 12 gt of & Jow et 1= etthar :ritinted o1 peeminaced within elimbls Oracle Applcatihzs Oracle Service Bus
(0SB wiage i+ Al * 33 loog a< each semvice deploxed sccesses an ehzihie Oracle Appbeanon =migr iam=y (s12 Web

dectivelv, “airmble u:glmnm n. Su.r.ﬁt.m: any umi ;‘uh- .:puh.m weludoes otber 2fhc

appirxcanens

Oracie, raqyife: 1 licease for Oracle WeCenter Fotal Multiple elizible applications. mz\ he surfaced i a uwgle g Ilnmm-e

provided s WebCamser Fostal fox Cracle Apolicanons boanza wasts for sack al Fl i poxtzl
(13 Portal o1 Omacle ig;l.—ca:n:u..mh wed to =tegrzie mx—.n-.ou..'i:h('u&rmn« (e2.. miaz, tig=, and

diseudions) o ac spplisstion conteat a5 well & o badil o cuwicen workTows and sofifitafon: betwesn the ¥osble
le
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cetions Prosyam may be ased to store and mazs re documens aesed entece of the sli=ble avpls : Sed that
ae selazed 10 ke eligible application o to the applicaion contexr,

N sbCentar [mazng for Oracls Apphest m;‘hmﬁmwmwﬁ.‘\m@mgmm,wwp
d m;mdmmmm&ma—rm PRIaS to inazinz spp Cracle

Tmazing Oa.ad: Applicsnors pmy alo be wad o wvcke Web sanice aplication pogiawening uterfaces
Oracle 3 workflows A licensa for WedCeater Imaging for Oracle Applications (s raquired 10 dafine o
fvpas far tha pemazt of i3 5es urselsted ta 3 pra-packsged Oracle Apphiestior: wrtegmation. to davalep e werkdows.
and to ixvoks AN]= frox custom wotkflows: oz suswm spplizanan mvegmnaas.

*  Oracle Tderrry orees M{smzement Suite Plus for Orscle Applications mmy be nsed ondy ro parform Jnetared actions for
zers of and anthm thg shigble Omzcle Appl The Froz m;- beumad o do the follownng: jf) 2dd. delate, madify
and =msage noer & e2 20d voles 1= the chmbic Oracle As () 3¢ web accex :‘ni:ln;hap

on imve eli=lle Oracle Apygl {J»mmdgm stopage or Vishuization to data swcrage of deptitie zud aien
relared mfcrmeEnon or arepncaton and mithorimation Tolicies for elizibla Oracle Applicstionyft4) promide federared mgle
nge-on o elipsts Qracle Apigeranoac

+  Omcle Cobeence Zmbemanze Efgbce for Oracle Apohics=ons may anly be 2sed withn the fine Jovn Virnuel Machene 2z the
elizhle Oracle Apphcation consdpest:.

v Omacls GoldesGaie for Oracls Anpdesmions may only ba uzed with the Orarle cuzplied yiieoranion job< Cozemizmer of the
Oracle +2ppasd mgranon jabs = a¥aaed f nesccaitared by 1) ostommestons offha :eursa spplieanar ar of the mrgar
applicadon ar (i) for performance suide of the GaldenGate condzaranen. OrxlefcldenGare fox Orzcle Avpliations may
no¢ bawsed (7) fa dena seplicanion 1o noa-Syacle danbaes o (Lik by ether Oracle yfflications or () by thod party appleanons
far :ny rype of data fropration armsplisaton grpates Forthe mnidsnoe of doull orammpler of atharucar kst zvanat parmairred
meluda 5t aro not inanwd to. the fallsmns fiphestre dats 10 non.Orscle dgftbzce (meladme MySQL), 1ddma new oxame
or taret schemas_ :ddme xxsrpested spplicsholmeduls: o sonrce or kgt sckemas, supporone other 1ephizanion topologie:
(2. achye-xcive o u'T-inistes) @ aiding anvips not suppled by Opfte.

. Tbﬂ licen:a for tha I"WAthm: Ptos Prograty melndes 3 hoeufl ase beense for the Oracla Tazbace P, Hrpenon

Financisl Reportins 2xé Erpanoz Web Analvn: Tiofom:  Sach Memted a-e hoanse meaxc that ke Oracle Eicbaze Plus,
Evpenon Finanen! Repertine and Hypenon Web AnaBis Prozgfu: may anly be wed to 2ecess data from che Evpesion
Fliruites ®46 Progran. The Gracle Data Zeziator h{ cie Bluines, Tnelizence Progiam mav be used 10 load daa Aom
any da sonrce provided that the trget database  the Hrper mring Phus Frognm Specifically. the Cracle Eocbase Flus
Program carmot ba wod to amata Essbaza cnbes thae do vot ¢ffigm data uzed by the Eypanes Flazems P Progam and tha
Agzreste Sicmee aphion component of the Orazle Zizbazsgf'h: Mp=ammay rot be uzed

o Tkelicenze for the Hyperion Profimbilicy and € oxt Manadement Frog=m includes a limired nse license for the Oracle E«thase
Fine, Hipanon Fimnoiz] Repartmz. Hypanoa Web AgfSivn: and Oriyjs Dan tngrator for Buanes intoilipercs Propams:
Such hruted e licerre mear-: thot the Orarle Eschogd Fla:, Hyperssa Fldancaal Reperans. Hyperen Wek Azalbrn and Omcle
Dat2 Invemaicr %oe Bruines: Insllizence Zrozamy/mey oalv be weed 1o algess data Bom the Hvperson Profitanlity azd Coxt
Managmmenr Prognam §penﬁcal]v rhe oracie T base Plur Programe s3nnot R 316d 1o cmeste T obase cubes thar do oot contain
caz umee by Fe Hhipenon P and (4o Manag Program and g Azmregats Storage apnca camponsur of the
Cracle 22l ..::Plup:n:lmwmtbc 14

1f You parehaze ¥amed Tser Plus Gesnsg® for vhe Program: listed helow, Van milg maineain 15 Named Uters Plos per
Procecior:

*  Onacle Daebave Tuterprree TAtion

*  No3QL Datzbaze Enterpry Edihor

*  Tume: Tea In-Memorr Didtabaze

*  Xdb Enrarprize Edino

s C(DDASY] D3MS

* Dz letagrator Egfeapaise Fdinon

*  @idenGate

=  GoldenGawe fpf 2on Orazle Detabase

GolderGanfion Mavhame
GoléanGale Vardas
Coldexfase for Teradats Rephostion Sariees
GoidgfrGame for Gig Dars
=aftszlrama Foundstor S
faia [Etesrato: Entapnse Edinan for Orzcle applicaton:
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*  GoldenGame for Oracle Applicatons
Endeca Dhzcovary Foundshan for Oracls Application:

If Youhgurchase Named User Phus Heenses for the Frogrom: Listed below, You s mainiade 10 Named Frers Flus per

v
:
-]
©

Toplmk md Lppleznen Bevelopaon: Framauark
GlexaFisk Server

Ieeenet Applicztion Server & Edition *

" ¢ ppi g = Editomt
API Garawrzy

BPFL Proeess Manszs
WelLegic Inegration
Sarvics Rogicty
T and Reposts
Aisnazed Fue Transfar
Tuzedo

Event Proceciing

SOA St fir Moa Oracle Middleware

U fied Business Process Mansgesnent Suite £ 2
Busirars Process Manag Stindad Ede
Aspacanen Adipters

Orzela E-Businais Suws Aézprar

Cloud Adsplens
B2R for EacetzsNor
BB for EDI

Healtheare Adaprex
A28 for XML

extar Drytbusd Caprro
exter Real Time Celaberanen

L N I I DO I D I I DR D DR D DR DN D D D IR B D D DR DR D L D TR DN D DN I DR B B D B R B

Zztarpnze Jdantiry Seraises Smtn

DPage [f ol 2N
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entuty Governanrce Swite
Aporess Maragemers Suite Plus
g anilomert: Sarvar

&  ¥gu 2y responsibla for
arbris ‘oracle com'tontiacts

®  You are responuble for esmme songpl:
Licenting Talla whick may be acessed 41

Licenzug Rele: for ALL Application:

s The Onacle ATC Web Commerce Suzpess el
Adirpisrarr Fogiam way orly be used io cutjunc:
ATGWeb '(mbd;»]\{amzal Pmmm Fon may,
the addhorad kH
Caacle ATG Knowledge I\Iamgm'?m;rm

. ThﬂCtyE:nc Bl Consymear Buadls 15 melnded wm ha

mpnmm (ay am(lquwrmnmgmnhuz 3

total core., (b)) uslinred azonrmous teavit vaswes seat lenes, ()
1) Nawed 31 Profe uowa! Fesont Authoy 221 Jteas
Oracle ATG Web Commmerce BT Admmismarer st -aw 1o 144
=mehr lnonzo,

d Yomr rhlz mcde'l o mclmdz-dhar miormanion mtmder]
m the Oracls ATCG Wab Cormasire Propyam or 1n the

T> Wab Commmarcs Bumaness lrmiligance Progmm and i
2 of a0 mora than two (2} procazsces and four (1]
ge (1) Namwed DI Web Adumo st etor seat licexse 2od one

seat hrenses must be licenced separately by puchyie of
al o<t and are 16t malnded in apy emerprra-wide or

Licsnzing Kule: for DIV A Prorram:
Failover: Subpect to te conditinns tha: Saliowgfelsw. Your bran=c for tha fellaw Pﬂ_:-:n. Oracke DIV A Programs {Oracle

DIVAsshive Masazer, Orzele DIV Auckive Avid Cozzecmary. Omele DIVAschive Woohoaton Flrerep Orzcle DIVAschive
Storaze Plan Mansger , Oracle DIV Asclnvg/Expert  Impare. and Oracle DIV Aschive Aufirstic Date Mizmtadon! teclades the sighe
0 T b lizented Program(-} co an mmipfentad sparte comgnater w 2 fakyver smvoronmert igr @ e a tora) of ren sepmne dav L
v pven salendsr year (for exampls free hoare an Fnday, T comer ac
toco dayz). The abowa nght saly 3pp) crtape bbrary, 1.4 . thamachina:
are 1ot it 4 clstered soiuw eery node £y the fmlover
node acts a5 the pomary rode. ary pode. Ouce tie falove:
penod has exceaded wen diye % court: toaards the ren

i ke machines thase & didd azmav o1 tope Tnimv. When &
ce e primary pode = tepained Tou vees switch back o e
= faJover Toce mws be licensed Downrime for mzinrenance
e beyerd the rizht mantad ia tin: teemen musr 5 Deensed sspasstely.

p:u\canr:jn: tho devwlap 108 &Y T roalkt Yoo und d znd 3
zoftwara ng daveloced with $ia fmancaaisy of fhe dnulcpment fexrdster asvasament olar iz 2u
ol"}.ua.-z:ﬂ:n: Vaa wircg.'zn:l:m uuicml’v Dracle agarmst soy s by d-mxl:

£t Tools mehded dle ngralm ORACT.I DISCLAI_\{S ANT WARR_AN'F!' Tr].AT 'ﬁ'iE DEV )
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Ncenting Rules far Orack F-Butimes: Snire A %

* NFlezze ba advized chat ealy a ﬂ:kr.m of tha wcduct: zackidad on an Appliczasns MLE Supplemant Medm Pack b baen
Bon:isted For emiang nw customers, by Cracie Suppert has mfonmaton on which prodnets bave Seex 21y '\'ﬂl $or
theNappostad langwa ges (s Cusitmacs co). For mow ot uosupportad customas, please caxaact Touw Orafis Sccowy
NMandger for thn mformamion

s The op¥oa Acavity Heb B2B 15 anly svoi'abls with the Siebe! Costomer Unnersal Master component of e Customer Heb
BB Frooy=

¢ Tha aption Mgald Sarcice Hob B8 ic onfy availzhle with the Sisbal Cuzromar Unavarcal Mazter compogéet of the Cusromsr
Hub BIB Prafgm

*  Thkeophoz Hub BB 13 only avzilable with the Sichel Customer Universal Master coxpogé: of the Customea: Hob
BB Proziam

s Tha ophon Saloz HrNG 15 1= onty avzalzble with the Swbel Czrtomar Univwal Master compongdl of the Custopsar Hub 318
Program.

+ Tbeoption Sersice Hob B3 it only avsiable with the Siebel Cuntvmer Universs] Masner congfiorsnt of the Customer Heb BB
Progr=m

*  The ophion Acavtr Hab BICY crly avmlable with the Sazbel Cumtomer Univerzal Maffer component of the Cantomer Hub
B2C Promam.

¢ Tke aphon Fiald Servace Hub B210%: cnly svzlabls wth the Swde] Cosramer Lz Master componert of rhe Cusromer
Hub B3 Progam.

*  Tle option Mukerre Hub 32C & ouly Yailible wicth the Sistrd Coutomer Urspisal Mastes componenar of the Crecoms: Fub
B2C Frogram

+  The option Prvacy Mansgement Policy HebNg2C 1 saly avulable waik s iebel Customer Uarversal Masrer comporzar of
the Cioteroe Hub B2C Prograc.

¢  Tho ophon Saloz Hhd 310 x onky atsalsble wath ige Siabel Cactamer verzal Masror eamnoanent of the Comtemer Hub EXC
Pragram

+  Theoption Sersize Hub 32C = onky svailsble with the'fgebel Caztoglen Unives :2] Marer compatent of the Cuatomer HobBXC
Frogran

Lzmzls Reles for Orack Hospitalitr Cruize Applicaton:
The Orucle Boupicaline Dala Foundsnon fo; Crue 2rograpl wdy pals b& ied wirh Otacle Hosgparality Ciuice Promans, New

TepoIT: o COSMIEAnOS of ©ie iarluded repar ste allagfed . Torigration t tird panr 53mems 15 o'y Allew=d via tha Cracle
Hospanbity Interfice Progrines &ata mremation ettt and'or L. Yoo may oot add uccupported spplicatcrs to the
emcronmert: created wrh thic Prosram Yon 2rs sffowed to bos 8 emaupn:m:onlvm:hﬂzue-c:pm
Prozer in the sckeminy cested with the we of thf Prozrazm. You meviyot best oy dird garty deta elexeas

Licemzing Kulos for Orack Horpitalin Fecd and/Bevarace Appheationt
*  The Orzcle Homprsler Tecknelozr Foundagdn S+ Food 1xd Beversze Propan sy caly be nsed mud Oracle Hospeztey Food
and Beveraze Frozams. Newmpa.-bw. of tke mcladed report: i allowed Intezranm m third party syzrera:
is arly :l]onﬂdl via the Oracle Hypigfiny Toeriace Propyams. 410 mrezranon Wgmacr and'or AFTs  Yeu m2y nov add
d agp ta the o - arectné arch this Frogram Yeou aze 3lis tahoat data elemscts argmatng oty
from e Oracls Heeprmakity in ﬂ:e schemar cveared with che uve of thy: Preprdge Yow meay ot host any thand parry
dats clemerts.

eev Foundation Presyzu: nury caly be wed with Oracle Hosallits Hoiel Pacgrann. Hew

g ol el reponts ste llowed. Tnregation to tand paaty svoieans i gy allowed via te Orxcle

me dx3 wm@Inon sxthers andioe AP Yoa may oot add uncuppoiad sppleanors w the
e TTIMTAL T €T thvs Prozam. You are alicwec to box dom eemert: erpmanng oxly from Me (1azia Hemuaidy
Brogrars i the 3¢ crected with the we of tae Prosram. You mey not bost sy dad omity dats el

s The Omacle Hofinlin OPTRA 3 Dopery Serdad Dosmm o bouted w0 57 funcion. a definedNg e Propan

1eposs Ot Gl
Hosmnmbiry Imzrhice

Ly OPEELY § Proparrr Lure Progam iz mred 10 4D Bmenons ax cafinad m tha Fiegraze Doshgcrransa
pu.hw Suitel Fropeity R=sost Edikss Promam o hmited to 30 fenctons as defined = thdFropas
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Y

Oracle Hmputality Swiz8 Property Soall Baminess Ediion Progsm ¢ Imited to 1§ fanchons a3 defmed m dhe P
=l

ewarg Programs ma¥ onlv be usad with de Oracle Hospniliy OPERA Proprams  Oracke Hospinioy T) logy
kralosy Foend for 5

for Hotel Broparty Svitens - OFEFLL ¢ Prasaam, Orcle Eatprslity T = Hoft! Proputy
Sy=ters WOFERA 5 Stoodwd, Oracle Hospuabty Tochaology Found for Hotel Properhy Systems - OPERA I Lite and
Cracle Hosigtelsty Technologr Fownad. for Hotel Cenwal Office Swaten= New rpas = ol the uxladed
reports are 3. awnd Taresration to thord pary s7-tems is allowsd 117 the Craclk: Hosprsliny Intsriace Fiogagh: crly Voumar

nov: 3dd pewr syt or wnmppected Tpplieanars.
* Yo are tepoceily for sauwing compliance ait the Hospmalin Asiocured Prozam Maching Talle pfhich way be accessed
a3 s Foraels sam AaanaeT

cenzee Beles Peoplobeft Appls 3

: 1Es =

¢ Vo e ol be Caay W Cerv e 2nd Sémdert Admini-lisbion copponees: withia the Carl Solations Frozam i sabjec
to the addiianal ey and hpdinons e futh i the NAS Sobtwaie Supplavent Bocried at b ciaile corn contiat:

Licenuag Rule: for Primavern Apilication

*  For the puspa=es of e Lo wnsvess Stomam:: Eamed Valoe Mazepems one Surelrak. Codhractes and P3
Froject Planger Tou acknonledze B30 Tou have both raad avd widsrseand the Lugfled Software Update License £ Support
~artirss 1har zre mulable for thete Pr ey 3% derovibed  Oraecle © Tarhnoral cewt Policos

»  For pupoze: of the Primyvers St Traligad Pomovers P3 Projest Phmner Profrmmns. You sckrowledss dot the agreemen
delivered to Yo wits these Progracs, 228 % the end user Scense soeemett e ia the product wxallaben. zovero the

and use: '« we of these Pragranr

' For te puwrpaws of the followma Prorram:™\ Promsvera P5 Emwepeng/ Project Pardoha Minsgament and Pomsveca PE
Extesprse Projaet Partfohe Manzgamnar Was Sgrvize:, davalopars 3fder niars (1} who 1w mot abreasy arerced for the
Primavers D6 Exterprize Projecr Portfolio Mansdymeee Progam 3d (5h who scees: (imchuding theouph Aszec: Pamt)
applrcations, wust be Licewsed for 1he Primzvera PO Egaipire Froeft Poutfclic Marsgesnent Web Sertsce: Plogam  Acces:
Poinm~ meides. o 15 wor limired ro, viind parr, Craely or cuttogh Tevsiods of rhe fellowning: imweriaces APT'z, wab servica:
and databasa haks

* Far ke pupese: of tbe follonins Propremn.  Pruzaserhds 2t Mapazemeot Wel Services and Promuvesa Coobact
Manapernent developers atdor wies Vi who ale oot alieaiNicensed o the Pnxavesa Corract Maragemecs Progran wd
j5i) orho accest {melnding rhvomzh Ares s Foaws) sppkegfiors e be licentad for dw Primasers Cantract Managemanr Wob

Soevuaa: Promim “Aasazz Doares smaipsas bueac et hessed Y thavd pacte Uinsle o musrems varmees of the fsdomns
intecfaems. APT = ek senvices and dhrebase heks

Licenring Fule: for Oracle Retnil Prozyam:
v Tle Ousile Real Teclmoloms Foanlitiza Syftoe Appkcatioss Prozaadygusy ool be wed #ith ibe Oracke R=ta Point of

Sesvice Progran, the Oracle Fsrall Back Offics Progam, the Ovicle Rtz gStae Point of S2mace Picgrans and the Oracle
Reta:l X Sims Office Prapam Ay wie off tha Onsels Retal Techeingy Fourd n for Store Apakeatians Program v othar
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EXHIBIT E

ORACLE’

ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS v032819

THESE ORACLE HARDWARE, PROGRAMS AND SERVICES US COMMUNITIES (“USC?)
SUPPLEMENTAL TERMS AND CONDITIONS (*HARDWARE STCs™) SHALL APPLY TO THE
ORACLE HARDWARE, PROGRAMS AND/OR SERVICES THAT YOU ORDER FROM THE CONTRACT
HOLDER (THE “CONTRACTOR"). THESE HARDWARE STCSSHALL TAKE PRECEDENCE OVER
ANY CONFLICTING TERMS IN ANY NON-ORACLE ORDER OR ORDERING DOCUMENTION. THESE
HARDWARE STCS ARE CONSIDERED PART OF THE SCHEDULE OF SUPPLIES/SERVICES IN
YOUR ORDER TO THE CONTRACTOR.

A. Definitions
“You" and “Your" refars to the ordering activity that has ordered programs, hardware and/or services
from an authorized distributor (*Contractor”y under the contract.

The term “anciliary programs” refers to third party materials specified in the program documentation
which may only be used for the purposes of installing or operating the programs with which the
ancillary programs are delivered.

The term “contract™ refers to the Contractor’s US Communities contract.

The term “integrated sofiware” is defined as software embedded in the hardware which is essential 1o
hardware functionality (e.g., firmware ).

The term “integrated software options® refers to software or programmable code embedded in, installed
on., or activated on the hardware that requires one or more unit licenses that You must separately order.
Such separate erder will set forth the fees for the integrated software options You are ordering. Not all
hardware contains integrated software options; pisase refer to the Oracle Intsgrated Software Options
License Definitions, Rules and Metrics zccessible al hitpiforacle.com/contracts (the ‘Integrated
Software Options License Rules”) for the specific integrated software options that may apply tc specific
hardware. Oracle reserves the right to designate new software features as integrated software options
in subsequent releases and that designation will be specified in the applicable documentation and in the
Integrated Software Options License Rules.

The term “operating system” refers to the software that manages hardware for programs and other
software.

The term “products” refers to programs, hardware, integrated software and operating system.

The term “program documentation” refers to the program user manual and pregram instaliation
manuals.

The term *programs” refers to the sofiware preducts, owned or distributed by Oracle, which you have
ordered, including program decumentation. and any program updates acquired through technical
support.

The term “services™ refers to technical support services which you have ordered.
The term “hardware® refers to the hardware equipment, including components, options and spare parts.

The term “hardware decumentation® refers to the hardware specifications, user manuale, and
installation manuals. Hardware decumentation is delivered with the hardware and/or provided online.

Oracle Hardware US Communities Supplemental Terms and Conditionz v032819 Page 1
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B. Hardware Composition
Your hardware order consists of the following items: operafing system (as defined in your
configuration), integrated software and all hardware equipment (including compenents, options and
spare parts) specified on the applicable order. The hardware equipment or parts of it may be new or
like new.

C. Rights Granted

Upon Contracter's acceptance of your order, you have the non-exclusive, non-assignable, royalty free,
perpetual {unless otherwise specified in your order with Contractor), limited right to use the programs
and receive any services you ordered solely for your internal ordering activity operations and subject
to the terms of these Hardware STCs, including the Oracle License Definitions and Rules, the order,
the contract and the program documentation. You may allow your agents and contractors (including,
without limitation, outsourcers) to use the programs for this purpose and you are responsible for their
compliance with these Hardware STCs, including the Cracle License Definitions and Rules, the arder,
the contract and the program documentation in such use. For programs that are specifically designed
to allow your customers and suppliers to interact with you in the furtherance of your internal business
operations, such use is allowed.

You have the right to use the operating system delivered with the hardware subject to the terms of the
license agresment(s) defivered with the hardware. Current versions of the license agreement(s) are
located at_http-ioracie.com/contracts. You are licensed to use the operating system and any operating
system updates acquired through technical support only as incorporated in, and as part of the hardware.

You have the limited, non-exclusive, royalty free, non-transferabie, non-assignable right to use
integrated software options that You separately order subject o the terms of these Hardware STCs,
the applicable documentation and the Integrated Software Options License Rules; the Integrated
Software Cptions License Rulss are incorporated in and made a part of these Hardware STCs. You
are licensed to use those integrated software options and any integrated software options updates
acquired through technical support only as incorporated in, and as part of, the hardware. To fully
understand Your ficense right to any integrated sofiware options that You separately order, You need
to review the Integrated Software Options License Rules. In the event of any confiict between the
Hardware STCs and the Integrated Software Options License Rules. the Integrated Software Options
License Rules shall take precedence.

You have the limited, non-exclusive, royalty free, non-assignable right to use integrated software
delivered with the hardware subject to the terms of these Hardware STCs, including the Oracle License
Definitions and Rules, the order. the contract and the program documentation. You are ficensed to use
such integrated software and any integrated software updates acquired through technical support only
as incorporated in, and as part of the hardware.

The operating system and/or integrated software may include separate works, identified in a readme
file. notice file, or the applicable documentation, which are licensed under open source or similar
license terms; your rights to use the operating system and integrated software under such terms are
not restricted in any way by these Hardware STCs. The appropriate terms associated with such
separate works can be found in the readme files, notice files or in the documentation accompanying
the cperating system and integrated software.

For GPLv2, LGPLv2.1, GPLv3 and LGPLv3 licensed code received by you as binaries on physical
media, if you would fike 1o receive a copy of the source code (“source code’) on media via postal
service, submit your written request at <http:/foss.oracle.com/systems-opensourcecode >. Alternatively,
you can mail your writien request w Oracle Corporation, Attn: VP of Legal, Deveiopment and
Engineering, 500 Oracle Parkway, MS-50P10, Redwood Shores, CA 94065. Your request should
include the name and version number of the product, your name, your company name (if applicable},
your retum mailing address, and your email address. Certain source distribulions require a fee for
physical madia. Should this be the case, you will be sent details on the cost and paymient procedure via
email. Your request must be sent within three (3) years of the date of Oracle’s last delivery of the

/]  ——————— " ————"—¢"—/¥—+/—/———73
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applicable product. This offer oniy applies if you received your operating system and/for integrated
software on physical media.

The hardware shall be installed in the country that you specify as the delivery location on your
purchasing document or when your purchasing document does not indicate a ship to address, the
location specified in the order.

D. Ownership and Restrictions

Oracle or its licensors retain all ownership and intellectual property nghts to the programs. the operating
system, and integrated software. Oracle or its licensors retain all intellectual property rights to the
hardware. Oracle retains all ownership and intellectual property rights to anything develcped by Oracle
and delivered under your order resuiting from services. Unless otherwisz stated in your order with
Contractor, title to hardware, excluding the operating system, integrated software and any other
programs, and risk of loss or damages to the hardware will pass from Oracle upon defivery in accordance
with the relevant Incoterms 2010. Title to and ownership of the programs, the operating system and
integrated software shall not pass to you or fo a third party; title to and ownership of the programs, the
operating system and integrated software shall remain with Oracle. You may make a sufficient number of
copies of each program for your licensed use and one copy of each program media.

Third party technology that may be appropriate or necessary for use with some Oracle programs is
specified in the program documentation or readme files or notice files. The paries acknowledge that
the terms of the contract or these Hardware STCs do not apply to such third party technology.

The hardware is not specifically designed, manufactured, or intended for use as parts, components,
or assemblies for the planning, construction, maintenance, or operation of a nuclear facility. Use of
the hardware for these purposes is prohibited.

You acknowledge that to operate certain hardware your facility must meet a minimum set of
reguirements as described in the hardware documentation. Such requirements may change from time:
to time, as communicated by Oracle to you in the applicable hardware documentation.

You may not:

e use the programs in a rental, imesharing, subscrption service, hosting or outscurcing capacity;

* remove or modify any program or hardware markings or any notice of Oracle's or its
licensors’ proprietary rights:;

* remove any copyright notices or labels on the operating system or integrated software;

= make the programs, operating system, integrated software or malerials resulting from the
services available in any manner to any third party for use in the third pany's business
operations {(unless such access is expressly permitted for the specific program license,
operating system, integrated software or materials from the services you have acquired),

e cause or permit reverse engineering {unless required by law for intsroperability), disassembly
or decompilation of the operating system, integrated software, or programs (the foregoing
prohibition includes but is not limited to review of data structures or similar materials
produced by programs), operating system or integrated sofiware;

* make copies of the operating system or integrated software except for archival purposes, 1o
replace a defective copy, or for program verification; or

e disclose results of any pregram and/or hardware benchmark tests.

E. Warranties. Disclaimers and Exclusive Remedies
For the sake of clarity, this is the Cracle manufacturers warranty; nevertheless, it shall be accessed by
you through the Contractor.

Oracle warrants that a program licensed to you will operate in all material respects as described in the
applicable program documentation for one year from delivery (i.€. via physical shipment or electronic

—_————————————————
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download). You must notify Oracle of any program warranty deficiency within one year from delivery.
ORACLE DOES NOT GUARANTEE THAT (i) THE HARDWARE PRODUCTS, (ii) OPERATING
SYSTEM AND INTEGRATED SOFTWARE, AND (iii) THE PROGRAMS WILL PERFORM ERROR-
FREE OR UNINTERRUPTED, OR THAT ORACLE WILL CORRECT ALL HARDWARE
PRODUCTS, OPERATING SYSTEM AND INTEGRATED SOFTWARE, AND PROGRAM ERRORS.

Oracle provides a limited warranty (“Oracle Hardware Warranty®) for (i) the hardware, (i) the operating
system and the integrated software and the integrated software opticns, and (iil) the operating system
media, the integrated software media and the integrated software options media (*media”, and (i), (i)
and (iii) collectively, *Hardware Items"). Oracle warrants that the hardware will be free from, and using
the operating system and integrated software and integrated sofiware options will not cause in the
hardware, material defects in materials and workmanship for one year from the date the hardware is
delivered to You. Oracle warrants that the media will be free from material defects in materials and
workmanship for a period of 90 days from the date the media is delivered to You. You may access a
more detailed description of the Oracle Hardware Warranty at
hitp:/www oracle. com/us/support/policiesfindex.html (“Warranty Web Page®). Any changes to the
Oracle Hardware Warranty specified on the Warranty Web Page will not apply to hardware or media
ordered prior to such change. The Qracle Hardware Warranty applies only to hardware and media
that have been (1) manufactured by or for Qracle, and (2} sold by Oracle {(gither directly or by an
Oracle-authorized distributor). The hardware may be new or like new. The Oracle Hardware Warranty
applies to hardware that is new and hardware that is like-new which has been remanufactured and
certified for warranty by Cracle.

Oracle hardware products may be new or fike new. The Cracle Hardware Wamanty applies to hardware
products that are new and hardware products that are like-new which have been remanufactured and
certified for warranty by Cracle.

You may access a more detailed description of the [imited hardware warranty at
http://www cracle.com/us/support/policies/index.html (‘the warranty web page™). Any changes to the
hardware warranty details specified on the warmranty web page will not apply to hardware ordered prior
to such change.

Parts or companents which are replaced under the applicable waranty may not be new. Title in all
defective parts which are removed from the hardware under applicable wamanty shall transfer back to
Cracle.

No warranty wili apply to the hardware products, operating system, integraied software or media
which has been:

i. modified altered or adapted without Oracle’s written consent (including modification or
removal of the Qracie/Sun serial number tag on the hardware);

ii. maltreated or used in a manner other than in accordance with the relevant documentation;

iii. repaired by any third party in @ manner which fails to meet Oracle’s quality standards;

iv. improperly installed by any party other than Oracle or an authorized Oracle certified
installation pariner;

v. used with equipment or software not covered by the warranty, to the extent that the problems
are attributable to such use;

vi. relocated, to the extent that problems are attributable to such relocation;

vil. used directly or indirectly in supporting activities prohibited by U.S. or other national export
regulations;

viil. used by parties appearing on the most current U.S. export exclusion list;

ix. relocated to countries subject to U.S. trade embargo or restrictions,

x. used remotely to facilitate any activities in the countries referenced in (viii) and (ix) above; or

¥i. purchasad from any entity cther than Oracle or an Oracle authorized reseller.

— — —————"\""——————————
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This Oracle Hardware Warranty does not apply to nomal wear of the hardware products or media.
The Cracle Hardware Warranty is extended only to the original purchaser or original lessee of the
hardware product and may be void in the event that title to the hardware product is transferred.

Oracle also warrants that services will be provided in a professional manner consistent with industry
standards. You must notify Oracle of any services waranty deficiencies within 90 days from
performance of the defictent services.

To the extent not addressed in your order for the Hardware Products and media to which this
Oracle Hardware Warranty applies, the following Limitations apply:

NEITHER ORACLE NOR YOU WILL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL,
PUNITIVE, OR CONSEQUENTIAL DAMAGES. OR ANY LOSS OF PROFITS, REVEMUE, DATA,
OR DATA USE ARISING QUT OF OR RELATED TO THIS WARRANTY HOWEVER THEY ARISE,
WHETHER IN CONTRACT OR TORT, OR OTHERWISE.

YOUR EXCLUSIVE REMEDY AND ORACLE'S ENTIRE LIABILITY FOR BREACH OF WARRANTY
SHALL BE: (A) THE REPAIR OR, AT ORACLE'S GPTION AND EXPENSE, REPLACEMENT OF
THE DEFECTIVE PRODUCT, OR IF SUCH REPAIR OR REPLACEMENT IS NOT REASOMABLY
ACHIEVABLE, THE REFUND OF THE FEES PAID TO ORACLE FOR THE DEFFECTIVE
PRODUCT; OR (B) THE REPERFORMANCE OF THE DEFICIENT HARDWARE-RELATED
SERVICE OFFERINGS; OR, {C} IF ORACLE CANHNOT SUBSTANTIALLY CORRECT THE
DEFICIENCY IN A COMMERCIALLY REASONABLE MANNER. YOU MAY END THE DEFICIENT
HARDWARE-RELATED SERVICE OFFERINGS AMD RECOVER THE FEES YOU PAID TO
ORACLE FOR THE DEFICIENT HARDWARE-RELATED SERVICE OFFERINGS. TO THE EXTENT
NOT PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND THERE ARE NO
OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS INCLUDING ANY WARRANTIES
OR CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

F. Technical Support
Technical support consists of annual technical support services you may have ordered or will order for
the programs and/cr hardware, inciuding support renewals. Support must be ordered pursuant to a
valid End User License Agreement such as these Hardware STCs. 'With respect to technical support
for software products, bug fixes, security fixes and any updates received shall be provided under the
terms of the license agreement that You accepted upen ordering the programs.

if ordered, annual technical support (including first year and all subsequent years) for programs is
provided under Oracle’s technical support policies in effect at the time the services are provided. The
technical support policies, incorporated herein, are subject to change at Oracle’s discretion; however,
Oracle policy changes will not result in a material reduction in the level of services providad for supported
programs during the period for which technical support has been ordered. You should review the policies
prior to entering into an order for the applicable services. You may access the current version of the
technical support policies at_htto//www cracle com/us/support/peliciesfindex html. The technical support
policies state that, “giobal customer support services and systems are not designed to accommodate
special security confrois that may be required to store or process certain types of sensitive data"
Accordingly, as stated in the technical support policies, You agree not to submit any health, payment
card, or other controlled or sensitive data that require protections greater than those specified in the
Oracle Global Customer Support Security Practices o Oracle as pari of any service request. Software
Update License & Support (or any successor technical support offering to Software Update License &
Suppert. “SULS") acquired with your order may be renewed annually through a reseller that is expressly
authorized to distribute support renewals. The order with Contractor will specify your SULS fee for the
first renewal year should you renew SULS for the same number of licenses for the same programs as
contained in the original order; the fee for SULS for the second renewal year will not increase by more
than 4% over the prior years fees. If you elect not to purchase technical support at the time that the
program is ordered, then you may be required to pay reinstatement fees in accordance with Oracle's
technical support policies in effect at the time of reinstatement if you
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decide to purchase technical support at a later date. Technical support for programs is effective upon
shipment of tangible media or upon the effective date of the order if shipment of tangible media is not
required.

If ordered, Oracle Hardware and Systems Support (including first year and all subsequent years) is
provided under Oracle’'s Hardware and Systems Support Policies in effect at the ime the services are
provided. You agree to cooperate with Oracle and provide the access, resources, matenials, personnel,
information, and consents that Oracle may require in order fo perform the senvices. The Cracle Hardware
and Systems Support Policies, mcorporated herein, are subject to change al Oracle’s discretion;
however, Oracle will not materally reduce the level of services provided during the period for which
Oracle Hardware and Systems Support has been ordered. You should review the policies prior to
entering into an order. ‘r'ou may access the current version of the Oracle Hardware and Systems Support

D/ Js/sup! esfindex. htmi. The technical support policies state that,
“global customer support sennees and systems are not designed to accommodate special secunty
controls that may be required to store or process certain types of sensitive data.” Accordingly, as stated
in the technical suppert policies, You agree not to submit any heaith, payment card, or other controlled or
sensitive data that requirs protections greater than those specified in the Cracle Gilobal Customer
Support Security Practices to Oracle as part of any service request.

Oracle Hardware and Systems Support acquired with your order may be renewed annually through a
reseller that is expressly authorized to distribute support renewals. The order with Contractor will
specify your Oracie Hardware and Systems Support fee for the first renewal year should you renew
Qracle Hardware and Systems Support for the same systems and same configurations as contained
in the original order; your Oracle Hardware and Systems Support fee for the second renewal year will
not increase by more than 4% over the prior year's fees. If you elect not to purchase technical support
at the time that the hardware is ordered, then you may be reguired fo pay reinstatement fees in
accordance with Oracle's technical support policies in sffect at the tme of reinstatement if you decide
fo purchase technical support at a later date. Technical support for hardware is effective upon delivery
of hardware or upon the effectve date of the order if shipment of hardware is not required.

Invoices for technical support services shall be submitted by Contractor on a quarterly basis (unless
otherwise specified in the order) after the completion of such perod.

Notwithstanding anything in Oracle’s techrical suppert policies or Oracle’s Hardware and Systems
Support Policies to the contrary, you may discontinue support at the end of any current support term
and, at any time thereafter, reinstate support by executing an order for such services with Contractor. If
you decide to reinstate such support, you must pay a reinstatement fee. The r=instatement fee shall be
the amount that would have been paid by the ordering activity for the past support period had such
suppori not lapsed. In addition to the reinstatement fee described in the preceding sentence, you must
pay the support fee for the new support penod quarterly in amrears in accordance with the order. This
technical support fee for the new suppori period is computed as follows: (i) if support lapsed, then the
support fee for a twelve month support pericd shall be the last annual suppon fee you paid for the
relevant program and/or hardware system; (i) if you never acquired technical support for the relevant
program and/or hardware system, then the annual support fee shall be the fee that would have been
charged if support had been ordered originally for the relevant program and/or hardware system per
Oracie's Suppert pricing policies in effect at the time of reinstatement. Renewal adjustments may be
applied to the annual support fee described in (i) and (i) above.

G. Intellectual Property Indemnification

if someone makes a claim against you or Oracle |[“Recipient” which may refer to you or Oracle
depending upon which party received the Material) that any information, design, specification,
instruction, software, data, hardware or material (‘Material”) furnished by either you or Oracle
{(“Provider” which may refer to you or Oracle depending on which party provided the Material) and
used by the Recipient infringes its intellectual property rights {including U.S. or foreign patent,
trademark and copyright}, the Provider will indemnify the Recipient against the claim io the extent
permiitted by law if the Recipient does the following:

S _____}
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» notifies the Provider promptly in writing, not later than 30 days after the Recipient receives
notice of the claim;

e (Gives the Providercontrol of the defense, with input from Recipient and any setiement
negotiations; and

e Gives the Provider the information, authority. and assistance the Provider needs to defend
against or settle the claim.

If the Provider believes or it is determined that any of the Material may have viclaled someone else's
intellectual property rights, the Provider may choose to either modify the Material to be non-infringing
(while substantially preserving its utility or functionality) or obtain 2 license to allow for continued use, or
if these altematives are not commercially reasonable, the Provider may end the license for, and require
return of, the applicable Matenal. If you are the Provider and such retum matenally affects Confractor's
ability to meet its obligations under the relevant order (.., impairs Confractor’s ability to perform due to
a work statement, schedule or cost impact), then Contractor may, at its option and upon 30 days prior
written notice, request termination of the order. . The Provider will not indemnify the Recipient if the
Recipient alters the Material or uses it outside the scope of use identified in the Provider's user
documentation or if the Recipient uses a version of the Materials which has been superseded, if the
infringement claim could have been avoided by using an unaltered cument version of the Material which
was provided to the Racipient, | or if the Recipient continues to use the applicable Material after the end
of the licensa to use that Material. The Provider will not indemnify the Recipient fo the extent that an
infringement claim is based upon any information, design, specification, instruction, software, data, or
material not fumnished by the Provider. Oracle will not indemnify you to the extent that an infringement
claim is based upon the combination of any Material with any products or services not provided by
Oracle. Oracle will not indemnify you for infringement caused by your actions against any third party if
the Cracle program(s) as deliverad to you and used in accordance with the terms of the order and these
Hardware STCs would not otherwise infringe any third party inteliectual property rights. Cracle will not
indemnify you for any infringement claim that is based on: (1) a patent that you were mace aware of
prior to the effective date of your order with Contractor (pursuant te a claim, demand, or netice); or (2)
your acticns pricr to the effective date of your order with Contractor.

Notwithstanding the provisions of the paragraph above and with respect to hardware only. if Oracle
believes or it is determined that the hardware (or portion thereof) may have violated a third party's
intellectual property rights, Oracle may choose to either replace or modify the hardware (or portion
thereof) to be non-infringing (while substantially preserving its utility or functionality) or cbtain a right
to aliow for continued use, or if these altematives are not commercially reasonable, Oracle may
remove the applicable hardware (or portion thereof) and refund the net bock value.

In the event that the Matenial is Separately Licensed Third Party Technology and the associated
Separate Terms do not allow termination of the license, in lieu of ending the license for the Material,
Cracle may end the license for, and require retum of, the program associated with that Separately
Licensed Third Party Technology and shail refund any program license fees You may have paid to
Cracle for the program

For claims related to hardware, if you are a current subscriber to Oracle technical support services for
the operating system (e.g., Oracle Premier Support for Systems, Cracle Premier Suppert for Operating
Systems or Oracie Linux Premier Support), then for the period of time for which you are/were a
subscriber to the applicable Cracle technical support services (i) the phrase “Material” under this section:
shall include the operating system and the integrated software and (i) the phrase “program(s)” in this
section is replaced by the phrase “program(s) or the operating system or integrated software (as
applicable)” (ie, Cracle will not indemnify you for your use of the operating system and/or integrated
software when you arsfwere not a subscriber fo the applicable Oracle technical support services).
Notwithstanding the foregoing, with respect solely to the Cracle Linux operating system, Oracle will not
indemnify you for Materals that are not part of the Oracle Linux covered files as defined at
httpZhwww.oracle. com/usisu ibrary/enterprise-linux-indemnification-069347.
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This section provides your and Oracle’s exclusive remedy for any infringement claims or
damages.

H. MEITHER PARTY SHALL BE LIABLE FOR ANY IMDIRECT, INCIDENTAL, SPECIAL, PUNITIVE,
OR CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, OR DATA
USE. CONTRACTOR'S MAXIMUM LIABILITY FOR AMY DAMAGES ARISING OUT OF OR
RELATED TO AN ORDER ISSUED PURSUANT TO THESE HARDWARE STCs, WHETHER IN
CONTRACT OR TORT, OR OTHERWISE, SHALL BE LIMITED TO THE AMOUNT OF THE FEES
YOU PAID CONTRACTOR UMDER THE RELEVANT ORDER, AND IF SUCH DAMAGES RESULT
FROM YOUR USE OF PROGRAMS, HARDWARE, OPERATING SYSTEM, INTEGRATED
SOFTWARE OR SERVICES, SUCH LIABILITY SHALL BE LIMITED TO THE FEES YOU PAID
CONTRACTOR FOR THE DEFICIENT PROGRAM, HARDWARE, OPERATING SYSTEM,
INTEGRATED SOFTWARE OR SERVICES GIVING RISE TO THE LIABILITY.

I. Other

1. You may not assign orders or give or transfer the programs, the operating system, the integrated
software andfor any services or an interest in them to another individual or entity. If you grant a
security interest in the programs, the operating system, the integrated software andlor any
services deliverables, the secured party has no right to use or transfer the programs, the
operating system, the integrated software andlor any services deliverables, and if you decide to
finance your acquisition of hardware, programs and/or any services , you will foliow Oracie's
policies regarding financing which are at_httoJ/oracle.com/centracts. The foregoing shall not be
construed to limit the rights you may otherwise have with respect io the Linux operating system,
third party technology or separate works licensed under open source or similar license terms.

2. In entering into an order under the confract, you agree and acknowledge that you have not relied
on the future availability of any hardware. program or updates. However, (a) if you order technical
support, the preceding sentence does not relieve Oracle of its obligation to provide such technical
support under the relevant order, if and when available, in accordance with Cracie’s then current
technical support policies, and (b) the preceding sentence does not change the nghts granted to
you for any program licensed under the order, per the terms of these Hardware STCs.

3. Accessibility
The extent to which an Oracle product is, prior to any customizations, capable of providing
comparable access to individuals with disabilities consistent with the applicable provisions of the
Architectural and Transportation Bamers Compliance Board standards set out in 36 CFR Part 1194
{known as 'Section 508') effective as of June, 2001, or the Revised version in Appendix A (known as
‘Revised Section S08') effective as of January, 2018 and the Web Content Accessibility Guidelines
(WCAG) version 2.0 level AA, respectively, is indicated by the dependencies, comments and
exceptions (some of which may be significant, if any) noted on the applicable Voluntary Product
Accessibilty Templates (VPAT) available at www.oracle.com/us/corporatelaccessibility for sach
product. when they are used in accordance with Oracle’s associated documents and other written
information, and provided that any assistive technologies and any offier products used with them
properfy interoperate with them. In the event that no */PAT is available for a particular Oracle product,
please contact the Cracle Accessibility Program Office at accessible ww@ocracle.com. In some
cases, the outcome may be that a product is still being evaluated for accessibility, may be scheduled
to meet accessivility standards in a future release, or may not be scheduled to meet accessibility
standards at all. Oracle customers may call Oracle Support at 1.800.223.1711. Hearing-impaired
customers in the U.S. who wish to speak to an Oracle Support representatve may use a
telecommunications relay service (TRS). Information about the TRS is available at

http:/hesww fec govicablconsumerfactsfrs himl, and a fist of telephone numbers is available at
https:/iwww fce.govigeneralftelecommunications-relay-services-directory.  Intemational  hearing-

impaired customers should use the TRS at +1.605.224.1837. An Oracle Support engineer will
respond to technical issues according to the standard service request process. Oracle cannot make
any commitments about future product directions, including plans to address accessibility or the
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availability of YPATs. Product direction remains at the sofe discretion of Oracle. No other terms,
conditions, statements or any other such representations regarding or related {o accessibility shall
apply to the Oracle products provided under these Hardware STCs.

4, Internet Protocol version 6 {[IPv6)

Prior to any customizafions, the Oracle produci(s) and service(s) to be deflivered pursuant to the
contract are capable of accommedating Internet Protocel version 6 (iPv6) solely to the extent
defined and noted in the relevant product/service documentation available at oracle.com. Please
note that such capabilities are subject io the dependencies, comments and exceptions (some of
which may be significant, if any) noted in such documentation, and require that Oracle produci(s]
and service(s) are used in accordance with Cracle’s associated documents and other wntten
information and that any other products properly interoperate with them. i no relevant
product/service documentation ig found addressing 1Pv6, then Oracle makes neo representations
as to the capabilities of the product/service in question to accommodate IPv6. Oracle cannot
make any commitments about future product directicns, including plans to address IPv6. Product
direction remains at the sole discretion of Oracle. No other terms, conditions, statements,
requirements or any other such representations regarding or related to |Pvé shall apply to the
Oracie products and services to be delivered pursuant to these Hardware STCs.

5. Expor laws and regulations of the United States and any other relevant local sxport laws and
reguiations apply to the programs and hardware (including any integrated software and operating
system(s)). You agree that such export laws govem your use of the programs (including technical
data), hardware (including any integrated software and operating system(s)) and any services
deliverables provided under your crder, and you agree to comply with all such export laws and
regulations (including “deemed export” and “deemed re-export” regulations) You agree that no
data, information, program, hardware (including any integrated sofiware and operating system(s))
andior materials resulting from services (or direct product thereof) will be exported, directly or
indirectly, in violation of these laws, or will be used for any purpose prohibited by these laws
including, without limitation, nuclear, chemical, or biclegical weapons proliferation, or development
of missite technology. You shall include the following nofice on packing lists, commercial invoices,
shipping documents and other documenis involved in the transfer, export or re-export of the
programs and hardware (including any ntegrated software and operafing systemis)): These
commodities, tachnology. software, or hardware (including any integrated software and operating
system(s)) were exporied in accordance with US. Export Administraton Regulations and
applicable export laws. Diversion contrary to applicable export laws is prohibited.

6. Oracle, as the owner of the intellectual property of the program licenses and the technical support
services, is a third party beneficiary of the confract and the orders for Oracle products issued
pursuant to the contract, but does not assume any of the Oracle authorized reselier's obligations

thereunder.

7. The Uniform Computer Information Transactions Act does not apply to these Hardware STCs nor
any order placed pursuant to them.

8. You understand that the Contractor and Oracle’s businaess partners, including any third party fims
retained by you to provide computer consulting services. are independent of Oracle and are not
QOracle's agents. Oracle is not bound by any acts of any such entity, unless the enfity is providing
services as an Oracle subcontractor under an engagement ordered directly with Cracle.

$. You may order trial programs, or Oracle may include additional programs with your order with
Contractor which you may use for tnal, non-production purposes only. You may not use the tral
programs to provide or attend third party training on the content and/or functonality of the programs.
You have 30 days from the delivery date to evaluate these programs. If you decide to use any of
these programs after the 30-day fial period, you must obiain a license for such programs from
Oracle or an authorized distributor. If you decide not to obtain a license for any program after the 30
day trial period, you will cease using and delete any such programs from your computer
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systems. Programs licensed for trial purposes are provided “as is” and Oracle does not provide
technical support or offer any warranties for these programs.

10. Oracie may include additional programs on the hardware {e.q., Exadata Storage Server software).
You are not authorized to use those programs unless you have a license specifically granting you
the right to do so; however, you may use pregrams for trial, non-production purpases for up to 30
days from the date of delivery provided that such use is subject to the terms for tnal programs in
the contract, including these Hardware STCs.

11. Unless otherwise agreed in an order, upcn 45 days written notice and no mere than once
annually, Oracle may audit your use of the programs. You agree to cooperale with Cracle's
audit, provide reasonable assistance and access to information. Any such audit shall not
unreasonably interfers with your normal busmness operations. Oracle shall comply with
reasonable security and safety rules, policies, and procedures (*security rules”) while performing
any such audit, provided that such security rules are applicable to the performance of the audit;
you make such security rules available to Cracle prior to the commencement of the audit; and
such security rules de not modify or amend the terms and conditions of the contract or the
applicable order. You shall be responsible for paying any underpaid fees related to use of the
programs. Confractor may assign its right to audit your use of the programs to Oracle. If the
Contractor assigns its right to audit your use of the programs to Oracle, then Oracle shall not be
responsible for any costs incurred by either you or Contractor in cooperating with the audit.

12. Upon termination of a program license, you are required to discontinue use and destrey or retum
to the Contractor all coptes of the programs and program documentation associated with the
terminated license.

13. Source code may be defivered as part of the standard delivery for particular programs, cperating
system or integrated software; all such source code is subject to the terms of these Hardware
STCs, including the Gracle License Definitions and Rules, the applicable order, the contract and
the applicable program documentation.

14. Oracie’s Applications Licensing Table in effect as of the effective date of your order and is
incorporated herein as Exhibit A. You may access the current version of the Applications
Licensing Table at hitp:/foracle com/contracts.

15. Oracle’s License Definitions and Rules;, Oracle’s Integrated Software Options License
Definitions, Rules, and Metrics: and Terms for Oracle Solaris are incorporated hergin. You may
access the current versions of these documents at http//oracle com/contracts.

16. If any provision hersin or document incorporated by reference into theae Hardware STCs, inciuding
the License Definiions and Rules and terms included andlor referenced thersin, contains a
provision {a) aliowing for the automatic termination of your technical supporl services, or (b)
allowing for the automatic renewal of services andlor fees, then, such terms shali not apply.

17. Products and Service Offerings deliverables ars not designed for er spacifically intended for use
in nucléar facilties or other hazardous applications. You agree that it is Your responsibility o
ensure safe use of Products and Service Offerings deliverables in such applications.

18. For software (i) that is part of programs. operating systems. integrated scftware or integrated
software options (or all four) and (i) that You receive from Oracle in binary form and (iii) that is
licensed under an open source Jicense that gives You the right to receive the source cade for that
binary. You may obtain a copy of the applicable source code from_htips:/loss oracle.com/sources/ ar
hitp-{www oracle com/gotolopensourcecode. If the source code for such softwars was not provided
to You with the binary, You may also receive a copy of the source code on physical media by
submiting a written request pursuant to the instructions in the “Wntten Offer for Source Code”
section of the latter website.
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EXHIBIT A

APPLICATIONS LICENSING TABLE
hitp/hwww .ora fi

Oracle rezerve: the rizhe to periodically change the information prezented on the website provided above. All
information on this website i= provided "as-iz" without warranty of any lind, either express or implied.

]
Oracle Hardware US € nities Supplemental Terms and Ceonditions v032819 Page 11



SERIAL 180233-RFP

EXHIBIT F
ORACLE LINUX AND ORACLE VM SERVICES SUPPLMENTAL PUBLIC SECTOR TERMS AND
CONDITIONS v190712.

EXHIBIT F

ORACLE

SUPPLEMENTAL PUBLIC SECTOR TERMS AND CONDITIONS
FOR
ORACLE LINUX AND ORACLE VM SERVICES

These Supplemental Public Sector Terms and Conditions (*“Terms and Conditions") apply to the Oracle Linux and
Oracle VM Services that you order from the Contractor through orders issugd pursuant to the OMNIA contract to
which these Terms and Conditions are attached and incorporated (the “Contract”®). These Terms and Conditions
shall take precedence over any conflicting terms in the Contract or any order issued pursuant to the Contract and
shall govern Your use of the Oracle Linux/Oracle VM Service Offering(s) ordered from the authorized Cracle reseller
or distributor (“Contractor™}.

1. DEFINITIONS

1.1 ‘“Covered Programs” Is defined as the specific set of software products listed on the document ttled QOracle Linux and

Oracle VM Includad Files {available at hitp://www.oracle.comius/supportilibrary/enterprise-linux-indemnification-089247 pdf} for
which You have ordered Oracle Linuw/Oraclea VM Service Cferingis), including any related pregram documentation and patches
and bug fixes acquired through such Oracle Linux’ Oracle WM Service Offering(s).

1.2 "Oracle Linux Service Offering(s)” and "Oracle VM Service Offering(s) (collectively, "Oracke LinuwOracle VM Sarvies
Offering(s)’) refer to Oracla Linux and Oracle VM suppert services respectively and Oracle Linux/Oracle VM-related Senvice
Cfferings(s) as defined under tha Oracle Linux and Oracle WM suppon policies.

1.3 ‘Oracle Linux/Oracle VM Term(s)" is defined as the duration for which You have acquired the applicable Orscle
Linwe'Oracle VM Servce Offering(s).

1.4 “Physical CPU(s)" is defined as sach monolithic integrated circuit responsible for exscuting 3 System’s Coversd Programs,
A monolithic integrated circuit with multiple cores or hyperthreading s countad 35 a single Physical CPU when determining the
wotal number of Physical CPUs in a System

1.5 ‘“Program Documentation” refers 1o the program user manual and program instaliation manuals. Program Documentation
may be dafiverad with the programs. You may aceess the documentaton online at http-Yoracle comidocumentation.

1.6 “Supported System{s) is dafined as 3 Sysiem to which You apply or intend 10 apply Oracle Linux/Oracle WM Service
Offering(s) received from Oracle at the specified service Jeval in Your order. including but not imited o updates, patches, fixes,
security slers, work arcunds, configuration, installstion assistance (for Cracle VM. Support Systemis) includes Orasia VM

Managar).

1.7 ‘System(s) is defined as the computer on whish the Oracle Linux programs andior Oracle VM Sarver programs are
installad. Where computersiblades are clusterad, each computerSlade within the cluster shall be defined as 2 System. (For
purposes of calculating the prica of the Oracie VM Service Offzring(s). the computers whers the Oracle VM Managsr programs
are instalied are not countad)

1.8 "You" and "Yours® refers to the individual or entity that has ordared Oracle Linux/Orasle VM Services from Contractor under
Your Contract and the order accompanying these Temms and Canditions

2. ORACLE LINUX/ORACLE VM SERVICE OFFERING(S)

2.1 The Oracle Linux/Oracie VM Sarvice Offeringis) are provided at the support level and for the Oracie Linus/Oracle WM Term
defined in Your order.

2.2 When ordening Oracle Linux/Cracle VM Sarvice Offenng(s) You must comply with the following avaiability rules:

s Qracle Linux Premier Limitad, Oracte Linux Basic Limited, and Oracle VM Fremiar Limited ars available only for
Systems with ne more than two (2) Physical CPUs per System.

& Oracle Linux Premier, Oracle Linux Basic, Oracie Linux Netweork, and Oracle VA Premier are available for Systems
with any number of Physical CPUs per System.
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2.3 Upon acceptance of Your order, You have the limited right to receive the applicable Oracle Linuw/Oracle VM Service
COffering(s) solely for Your business operations and subjeet to tha tams of these Terms and Conditions.

2.4 For purposas of Your order, (3) Oracie Linux Service Offering(s) consist of the Oracle Linux suppon sarvices level You may
have orderad for the Oracle Linux programs; and (b) Oracle VM Service Offering(s) consist of the Cracle VM support services
level You may have orderad for the Oracle VM programs. |f ordered, the Oracle Linux/Cracle VM Sarvice Offering(s) (including
initial year and all subsequent years) are provided under the Cracle Linux and Oracle WM support policies in effect at the time the
Oracle Linus/Oracle VM Sarvice Offering(s) are provided. The Oracle Linux and Oracle VM suppon policies, which are
incorporated in these Terms and Conditions, are subject to change at Oracle’s discration; however, Oracle will not materially
reduce the level of Oracle Linux/Oracle VM Service Offering(s) provided during the period for which fees for the Oracle
Linux/Oracle VM Service Offering(s) have been paid.  Oracle Linux/Oracle VM Service Offering(s) are available for cartain
Systems, and may be subject to additional restrictions as set forth in the Oracle Linux and Oracle YM suppor policies. You
should review the Oracle Linux and Oracle VM suppon policies prior to entering into the order for the applicable Oracle
Linuw/Oracle VM Service Offaring(s). You may access the curant version of the Oracle Linux and Oracle ¥YM suppon policies at
2/ www.cracle. comiusisu ibrarylen ise-linux-su -policies-088172 pdf.

2.5 The Oracle Linue'Oracle VM Service Offering(s) are effective upon the affective date of Your order unless othenwise stated
in Your order.

2.6 The Oracle Linux/Oracle WM Searvice Offering(s} provided under these Terms and Conditions ar= in support of licenses You
acquirad separately. All patches, bug fixes and other code recaived as pan of the Oracle Linux/Oracle VM Service Offering(s)
under thesa Terms and Conditons shall be provided under the terms of the appropnate license agresment that You accepted
upon downloading andfor installing the Oracle Linux andfor Oracle VM programis). The Cracle Linud/Cracle VM Service
Offering(s) may also include the right to use cerain additonal software or tools during the Oracle Linux/'Oracle VM Term for which
fees for Oracle Linux/Oracle VM Sarvice Offering(s) have bean paid. The license Mn'ns for any such softwars or tools. as well
3s any limitations associated with them, will be referenced in the Prog Dic

INDEMNIFICATION

3.1 Provided You are a current subscriber 1o the Oracle Linuw/'Oracie WM Service Offerng(s), if a third party makes a ciaim against
‘You that any Covered Programs fumished by Oracie, and used by You for Your business cperatons infringes its inteflzctual property
fights, Oracle. at its sole cost and expense, will defend You agains: the daim and indemnify You from the damages, llabilites, cosis
and expenses awarded by the cour: 1o the third party daiming infringement or the satiement agresd to by Oracle, f You do the
following:

3. Netify Cracle promptly in writing, not Ister than 20 days afier You receive notice of the claim {or sooner if required by

apphcable law)
b. Give Cracle sole control of the defense and any setlement negotiations; and
c. Give Oracle the infonmation, authority, and assistance it nesds to defend against or setile the daim.

3.2 if Oracle b S Orit is o ined that any Coversd Programs may have wiolatsd 3 third pany's inteliectual property rights,
Oracle may choose o anher medify e Coversd Programs to be non-infinging (while substamtially praserang their usity or
functionality) or obtain a | to allow for inued use, or if these altlematves are not commercially reasonable, then Oracle may,
upon 30 days nofice 1 You, terminate Your right to reseive indemnification for Yaour further use of tha Coversd Programs and refund
any unused, prepaid service faes You have paid for the Coversd Programs.

3.2 Nowithstanding the above. Oracle will not defend or indemnify You in connection with claims, damages, lisbiiities, costs or
expansas ansing out of, or caused by, or relazed to: (a) Your distribution of the Coversc Programs; (b; Your alteraton of the Covered
Programs: ic) Your usa of a version of the Cavered Programs which has been sup ded, if the infring nt claim could have been
avoided by using tha current version of the Covered Frograms; (d) Your use of the Coverad Programs autside the scope of uss
igentfied in the user documentation or the Oracle Linux and Oracie WM support policies; (@) Your use of the Covered Frograms when
You wera not a subseriber to the Oracle Linux/Oracle VM Service Offenngis): (i any information, design, specification. instruction,
software, data, or ial not fumished by Oracie; (g) the combmazion of any Covered Frograms with any products or services not
provided by Oracie; (h) Your ciaim, lawsuit. or action against a third party. This section provides Your exclusive remedy from
Oracle for any infringement claims or damages, liabilities, costs or expenses.

FEES AND TAXES; ORACLE LINUX!ORACLE VM-RELATED SERVICE OFFERING(S)

4.1 For the initial Oracle Linux/Oracle WM Term for which fees are to be paid for the applicable Oraclz Linux/Oracle WM Service
Offering(s), the fees du= will be calculated basad upon the number of Systems to b2 supported that are in 2ustence as of the
date of Your order. For the second and all subsequent Oracle Linun/Oracie VM Terms, the fees due will ke calculated based on
the total number of Systems supportad that ara in existence as of the first day of the applicable Oracle Linux/Oracle VM Term(s)
{e.g.. faes caleulsted for the second term will be basad upon the toial number of Systems supported that are in existence on tha
first day of the second tarm}.
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4.2 In addition to the fees for the Oracle Linux/Oracle WM Service Offeringis) specifiad above. You agres to pay additional fees
for the level of Oracle Linux! Oracle VM Sernvice Offeringis) orderad based on the maximum number of Supporied Systems that
exist simultaneously at any time during the applicable Oracle Linux/Cracle VM Term and in accordance with the Oracle Linux and
Oracle VM support policies for the level of support You are ordering. In the event that You decide to increase the number of
Supported Systems, You agras that You will promptly place an arder for Oracle Linux/ Oracle VM Service Offering(s) for the
increased number of these Supported System(s) and pay the additional required fees.

4.3 You may order a limited number of Oracle Linux/Oracle VM-relatec Services Offering(s) under these Terms and Congditions,
as listed in the Oracle Linux and Oracle WM support policies. Forthese Gracle Linux/ Oracle VM-relatad Service Offering(s), the
fees due for the initial Oracle Linux/Oracle VM Term and all subsequent Oracle LinuxiOracle WM Tarms will be based on Oracle’s
then current Oracle Linux and Oracle VM Service Cffenng(s) pricing policies.

4.4 COnce placed, Your order shall be non-cancelable and the sums paid nonrefundable, except as provided in these Terms and
Conditions.

45 Qrack LinuwOracie WM Service Offering(s) are invoiced in arrears of the Oracle LinuwOracle ¥M Service Offering
parformance; specically, Oracle Linu/Oracle VM Service Offering(s) fees are inveiced quartery in amrears. The penod of
performance for all Oracle Linux/Oracle VM Senvices Offering(s} is effectiva upon the effective date of Your order.

WARRANTIES, DISCLAIMERS AND EXCLUSIVE REMEDIES

5.1 Oracla warranis that the Oracle Linux/Oracle VM Service Offening(s) will ba provided in a professional manner consistent
with industry standards. You must notify Oracle of any Oracle Linuw/Oracle VM Service Offering(s} warranty deficiencies within
€0 days from performance of the defective Oracle Linug/Oracle VM Service Offaring(s).

5.2 TO THE EXTENT PERMITTED BY LAW, THIS WARRANTY IS EXCLUSIVE AND THERE ARE NC OTHER EXPRESS OR
IMPLIED WARRANTIES OR CONDITIONS, INCLUDING WARRANTIES OR CONDITIONS OF MERCHANTABILITY AND

FITNESS FOR A PARTICULAR PURPOSE.

53 ORACLE DOES NOT GUARANTEE THAT THE COVERED PROGRAMS WILL PERFORM ERROR-FREE OR
UNINTERRUPTED OR THAT ORACLE WILL CORRECT ALL PRCGRAM ERRORS. FOR ANY BREACH OF THE ABOVE
WARRANTIES, YOUR EXCLUSIVE REMEDY, AND ORACLE'S ENTIRE LIABILITY, SHALL BE THE REPERFORMANCE OF
THE DEFICIENT ORACLE LINUX/ORACLE VM SERVICE OFFERING, OR IF ORACLE CANNOT SUBSTANTIALLY
CORRECT A BREACH IN A COMMERCIALLY REASONABLE MANNER, YOU MAY END THE RELEVANT ORACLE
LINUX/ORACLE VM SERVICE OFFERING AND ORACLE WILL REFUND TO CONTRACTOR THE FEES CONTRACTOR
PAID TO ORACLE FOR THE DEFICIENT LINUX/ORACLE VM SERVICE OFFERING AND CONTRACTOR WILL, IN TURN,
REFUND TO YOU THE FEES YOU PAID THE CONTRACTOR FOR THE DEFICIENT ORACLE LINUX/ORACLE VM SERVICE
OFFERING.

TERMINATION

8.1 If the Contractor or You breaches a materal term of Your ordar or Your Centract (including these Terms and Conditions) and
fails to comect the breach wathin thirty (20) days of written spacification of the braach, then the breaching party is in default and
the non-breaching pany may t2rminate the order. |f Contractor terminates tha order as spacified in the preceding sentance, You
must pay within thirty (30} days all amounts which have accrued prior to such t@rmination, as well as all sums remaining unpaig
for the Oraclz Linux/Oracle VM Sarvice Offeringis) received under such order, plus applicable taxes (if any) and expenses.
Exsept for nonpayment of fees. tha non-braaching party may agrae in its sole discrevon to extend the thiry (30) day pericd for
so leng a5 the breaching party continues reasonable efforts to cure the breach. You agrae that if You are in default under Your
Contract {including these Terms and Conditions), You may ot use the Oracie Linux/Oracie Service Offering(s) that are subject
to the Contract

8.2 Provisions that survive termination or espiration include those relating to limitation of liability, infringement indemnity,
payment, and others which by their nature are intended 1o survive.

NONDISCLOSURE

7.1 By vinua of Your order and these Tarms and Conditions, the Centractor and You may have access 1o information that is
confidential o cne another or Oracle ("Confidential Information”). You agree o disclose only information that is reguirad for the
parformance of abligations under Your order. Confidential information shall ba fimitad to Your Contract (including these Terms
and Condition) with the Contractor and all information clearly identified as confidential a1 the time of disclosure.

7.2 Conhdental Information shall not indude information that: {a) is or becomes a part of the public domain through no act or
omissicn of the other party; (b] was in tha other pany’s lawful possession prior to the disciosurs and had not been obtained by
the athar pany aither directly or indirectly from the disclosing party: (c) is lawfhully disciosed to the other party by a third party
without restriction on the disclosure; er {d} is independently developed by the other party.
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7.3 Subject 1o applicable law, You, the Contractor, and Oracle agree not 1o disciose the other’s Confidental Information 0 any
third party other than those set forth in the following sentence for a period of three years from the date of the disclosing pany’s
disclosure of the Confidential Information to the receiving party. You, the Contractor, and Oracle may disclose Confidential
Information only to those employees or agents or subeontractors who ars requirad to protect it against unauthorized disclosure
in a manner no less protectiva than under thesa Terms and Conditions. Nothing shall prevent sither party from disclosing the
tarms or pricing under the Contract or orders submitted under the Contract in any legal proceeding ansing from or in connection
with the Contract or disclosing the Confidential Information to a governmental entity as requirzd by law. In the event You recaive
a valid request for Oracle’s Confidential Information pursuant to applicable law, You will provide Oracle with reasanable notics of
such request and give Oracle an opportunity to object to or limit any such disclosure.

8 ENTIRE AGREEMENT

8.1 You agrse that the Contract (including these Terms and Conditiens) and the information which is incorporatad by written
reference (including reference to information contained in a URL or referenced policy). together with the applicable order. are the
complete agreement for Oracle Linux/Oracle VM Service Offering(s) ordered by You and supersedes all prior or contemporanecus
agr ts or repr tions, writtan or oral, regarding such Oracle Linux/Oracle VM Service Offering(s).

8.2 Iitis expressly agreed that thess Terms and Conditions and Your order shall supersede the terms in any purchase order,
procurement intermet portal or any other similar non-Oracie documant and no terms included In any such purchase order, poral
or other non-Oracle document shall apply o the Oracie Linux/Uracle VM Service Offering(s) ordered. In the event of any
inconsistencies between the rast of the Contract and these Terms and Condition, these Terms and Conditions shall ake

precadence.
9 LIMITATION OF LIABILITY

ORACLE SHALL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, OR CONSEQUENTIAL
DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, OR DATA USE. ORACLE'S MAXIMUM LIABILITY FOR ANY
DAMAGES ARISING OUT OF OR RELATED TO YOUR ORACLE LINUX/ORACLE VM SERVICE OFFERING(S) ORDER,
WHETHER IN CONTRACT OR TORT, OR OTHERWISE, SHALL BE LIMITED TO THE TOTAL AMOUNT OF FEES
ACTUALLY PAID TO ORACLE, AND IF SUCH DAMAGES RESULT FROM DEFICIENT ORACLE LINUXIORACLE VM
SERVICE OFFERING(S), SUCH LIABILITY SHALL BE LIMITED TO THE FEES PAID TO ORACLE FOR THE DEFICIENT
ORACLE LINUX/ORACLE VM SERVICE OFFERING{S) GIVING RISE TO THE LIABILITY.

10 EXPORT

Export laws and regulations of the United States and any other relevant ocal export laws and regulations may apply o the Oracle
Linux/Oracle VM Service Offeringis). You agres that such axport control laws govemn Your use of any Oracle Linuw/Oracle VM
Service Offeringis) deliverables provided under these Tams and Conditions. and You agres to comply with all such export laws
and regulations (including “deemed sxpor” and “deemed re-sxport” reguiatons] You agrea that no data, information, program
andlor materals rasulting from Oracie Linuw/Oracle VM Service Offering!s) (or direct product thersof) will be exported, direcdy or
indirectly. in violation of these laws. or will be used for any purpose prohibited by these laws including, without limitation, nuclear,
chemical, or biclogical weapons proliferation, or development of missile technology.

1% FORCE MAJEURE

With respec: 1o Youronder for Oracle Linuw/Oracle VM Service Offenng(s), neither You, Contractor or Oracle shall b= responsible
for failure or delay of performanes if caused by an act of war, hostility. or sabotage: act of God: pandamic. electrical, intemet, ar
telecommunication outage thatis not ¢ d by the obligated party: governmant restrictions (ncluding the denial or canceliation
of any export. impart or other license); cther event outsids the reascnable control of the obligated party. You, Contractor or
Oracle will use reasonable afforts to mitigate the effact of a force majeure event. If such even: continues for more than 30 days.
‘You, Contractor or Oracle may cancel unperformed Oracle Linux/Oracle VM Service Offering(s) and affected orders upon writen
notice. This section does not excuse the obligation to taks reasonable steps to follow its normal disaster recovery proceduras of
Your obligation to pay for Oraclz Linux/Cracie VM Service Offenng(s) ordered or defivered.

12 GOVERNING LAW

These Terms and Conditions and Your Cracle Linux/Oracle WM Service Offering(s) order ara governed by the laws of Arizona.
13 ASSIGNMENT

You may not assign Your erder or give or transfer the Oracle Linux/Oracle VM Sarvice Offering(s) or aninterestin them to another

individual or entty. F You grant a secunity interest in the Oracle Linux/Oracle VM Service Offeringis). the secured party has no
right to use or transfer those Oracle Linux/Oracie VM Sarvice Offenngis).
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14 AUDIT
Upon 45 days written notice, Oracle may audit Your use of the Oracle Linuw/Oracle VM Service Offering(s) You agree 1o
cooperate with Oracle’s audit and provide raasonable istance and access to inf il Any such audt shall not

unreasonably interfere with Your normal business operations. You shall be responsible for paying any underpaid fess related ta
use of the Oradle Linux/Qracle VM Service Cifering(s). Contractor may assign its right to sudit your use of the Oracle Linux/Orade
VM Service Offering(s) to Oracle. If the Contracior assigns its right 1o audit your use of the Oracle Linux/Orasle VM Service
Cfferingis) to Oracle. then Oracle shall not be responsible for any costs incurred by sither you or Contractor in cooperating with
ths audit.

15 SEGMENTATION

The purchase of Oracle LinuxOracie VM Service Offering(s) or other service offerings. programs or products through the
Contractor are all separate offers and separate from any other order. You understand that You may purchase Oracle Linux/Oracle
VM Service OFeringis) or other service offerings. programs or products indspendently of any other order. Your obfigation o pay
under any order is not contingent on performance of any other service offerings or delivery of programs or products. You
acknowledge that You have enterad into the purchase through the Contractor without refiance on any financing or leasing
amangement with Oracle or its affiliate.

16 OTHER

16.1 ‘You understand that no partmership, joint venture, or agency relationship exists betwaan You and Oracle ar between
Contractor and Oracle. You, Contractor and Oracie are responsible for paying their own employees, including employment rafated
taxes and insurance.

162 If any term of these Terms and Conditions is found to be invalid or unenforceable. the ramaining provisions will remain
effective and such term snall b replaced with a term consistent with the purposs and intant of these Terms and Conditions.

18.2 Oracie Linux'Oracia VM Searvice Offeringis) are not designed for or spacifically intanded for use in nuclear facilities or
other hazardous applications. You agres that it s Your responsibility to ensure safe use of Oracle LinwdOracle VM Service
Offeringls) in such applications.

194 Oracle is 3 third party benefciary of any order placed under these Tanms and Cenditions. but does not assume any of
Contractor's obligations thereunder .

16.5 You understand that Oracle’s business parmers, including any third party firms retained by You to provide consulting
services, are independent of Oracle and are not Oracle’s agents.
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OFFICE OF PROCUREMENT SERVICES CONTRACTOR TRAVEL AND PER DIEM POLICY

All contract-related travel plans and arrangements shall be prior-approved by the County Contract
Administrator.

Lodging, per diem and incidental expenses incurred in performance of Maricopa County/Special District
(County) contracts shall be reimbursed based on current U.S. General Services Administration (GSA)
domestic per diem rates for Phoenix, Arizona. Contractors must access the following internet site to
determine rates (no exceptions): (Www.gsa.gov).

2.1 Additional incidental expenses (i.e., telephone, fax, internet and copying charges) shall not be
reimbursed. They should be included in the contractor’s hourly rate as an overhead charge.

2.2 The County will not (under no circumnstances) reimburse for Contractor guest lodging, per diem or
incidentals.

Commercial air travel shall be reimbursed as follows:

3.1 Coach airfare will be reimbursed by the County. Business class airfare may be allowed only when
preapproved in writing by the County Contract Administrator as a result of the business need of
the County when there is no lower fare available.

3.2 The lowest direct flight airfare rate from the Contractors assigned duty post (pre-defined at the
time of contract signing) will be reimbursed. Under no circumstances will the County reimburse
for airfares related to transportation to or from an alternate site.

33 The County will not (under no circumstances) reimburse for Contractor guest commercial air
travel.

Rental vehicles may only be used if such use would result in an overall reduction in the total cost of the
trip, not for the personal convenience of the traveler. Multiple vehicles for the same set of travelers for the
same travel period will not be permitted without prior written approval by the County Contract
Administrator.

4.1 Purchase of comprehensive and collision liability insurance shall be at the expense of the
contractor. The County will not reimburse contractor if the contractor chooses to purchase this
coverage.

4.2 Rental vehicles are restricted to sub-compact, compact or mid-size sedans unless a larger vehicle

is necessary for cost efficiency due to the number of travelers. (INOTE: contractors shall obtain
pre-approval in writing from the County Contract Administrator prior to rental of a larger vehicle.)

43 County will reimburse for parking expenses if free, public parking is not available within a
reasonable distance of the place of County business. All opportunities must be exhausted prior to
securing parking that incurs costs for the County. Opportunities to be reviewed are the DASH,
shuttles, etc. that can transport the contractor to and from County buildings with minimal costs.

4.4 County will reimburse for the lowest rate, long-term uncovered (e.g. covered or enclosed parking
will not be reimbursed) airport parking only if it is less expensive than shuttle service to and from
the airport.

4.5 The County will not (under no circumstances) reimburse the Contractor for guest vehicle rental(s)

or other any transportation costs.

Contractor is responsible for all costs not directly related to the travel except those that have been pre-
approved by the County Contract Administrator. These costs include (but not limited to) the following: in-
room movies, valet service, valet parking, laundry service, costs associated with storing luggage at a hotel,
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fuel costs associated with non-County activities, tips that exceed the per diem allowance, health club fees,
and entertainment costs. Claims for unauthorized travel expenses will not be honored and are not
reimbursable.

Travel and per diem expenses shall be capped at 15% of project price unless otherwise specified in
individual contracts.

Contractor shall provide, (upon request) with their invoice(s), copies of receipts supporting travel and per
diem expenses, and if applicable with a copy of the written consent issued by the Contract Administrator.
No travel and per diem expenses shall be paid by County without copies of the written consent as described
in this policy and copies of all receipts.



MYTHICS, INC., 4525 MAIN STREET, SUITE1500, VIRGINIA BEACH, VA 23462

PRICING SHEET: NIGP CODE 20655

Terms:

Vendor Number:

Certificates of Insurance

Contract Period:

NET 30
VS0000003170

Required

To cover the period ending November 30, 2023.

SERIAL 180233-RFP



Attachment A

CORPORATE DIRECTORS, OFFICERS, OWNERS June 1, 2021

1. Mythics, Inc.

Executive Officers:

Sector President- Shane Smutz

Sector President- Paul Seifert

Sector President- Doug Altamura

Vice President and Chief Financial Officer, Treasurer and Assistant Secretary- Kevin Hodgkiss
Executive Vice President and Corporate Secretary- Albert Wergley

Executive Vice President - Peter Sirh

Board of Directors:
Shane Smutz

Paul Seifert

Doug Altamura

Owners of Record:
Mythics Emergent Group, Inc.: 100%

2. Mythics Emergent Group, Inc.

Executive Officers:

Sector President - Shane Smutz

Sector President- Paul Seifert

Sector President- Doug Altamura

Vice President and Chief Financial Officer, Treasurer and Assistant Secretary- Kevin Hodgkiss
Executive Vice President and Corporate Secretary- Albert Wergley

Executive Vice President- Peter Sirh

Board of Directors:
R. Scott LaRose
Michael Hillier
Albert Wergley

Owners of Record:
Michael A. Hillier, Jr. (153 shares= 51%)
R. Scott LaRose (147 shares= 49%)

3. Emergent, LLC



Emergent, LLC is Member Managed by its Sole Member: Mythics, Inc.

There is no requirement for Executive Officers, and the sole executive so designated is Paul
Kohler, Executive Vice President.

Various individuals, including the Executive officers of Mythics, Inc., have signature authority
and are designated “Authorized Signatories”.



UNANIMOUS WRITTEN CONSENT
OF
THE BOARD OF DIRECTORS
OF
MYTHICS, INC.

The undersigned, being all the members of the Board of Directors of MYTHICS, INC., a
Virginia corporation (“Mythics” or the "Corporation”), acting pursuant to the Virginia Stock
Corporation Act (VSCA™), section 13.1-685 of the Code of Virginia, 1950, as amended, and in
accordance with the Corporation’s Bylaws, hereby waive the requirements of notice under the

VSCA and consent to, take and adopt the following resolutions and actions by this written
consent (“Consent™):

1. Signature Authority

IT IS RESOLVED: that Deonte J. Watters, Senior Contracts Specialist, Mythics, Inc. is hereby
authorized to execute and deliver on behalf of the Corporation documents that consist of, and are
limited to, Proposals and Responses to Customer Solicitations, Awards, Non-Disclosure and
Confidentiality Agreements, and Representations and Certification Standard Forms required by
the Corporation’s customers and business partners in the ordinary course of the Corporations’
business, and that such execution and delivery shall be conclusive evidence of approval by the
Corporation;

IT IS RESOLVED: that the execution by Trent W. Fallin, Mythics Senior Account Manager, of
Amendment #2 of the State of California Software Licensing Program (SLP), Contract Number
SLP-12-70-0121A, signed on November 29, 2012, is hereby ratified as authorized for signature
by Mr. Fallin as of the date of execution and deemed as in full force and effect as of the date
thereof;,

IT IS RESOLVED: that Lynn M. Brogis, Corporate Counsel for Emergent, LLC, a wholly owned
subsidiary of Mythics, Inc. is hereby authorized to execute and deliver on behalf of Emergent,
solicitations, proposals, contracts, awards, representation, certificates, and agreements on behalf
of Emergent, as they are related to dealings with customers, business partners, and government
agencies in the ordinary course of Emergent’s business, and that such execution and delivery
shall be conclusive evidence of approval by Emergent;

IT IS RESOLVED, that Cheryl A. Bumns, Director of GSA Contracting for Mythics and
Emergent, is hereby authorized to execute and deliver Modification requests to the General
Services Administration (GSA™) to modify the terms of the GSA Schedule contracts awarded to
Mythics and Emergent respectively and such execution and delivery shall be conclusive evidence
of approval by Mythics or Emergent;



2. Cross Indemnity

IT IS RESOLVED, that the Cross Corporatc Guaranty executed by Richard Welborn on
February 6, 2013 and delivered to Tech Data Corporation, is hercby ratificd and confirmed as
authorized and effective as on the date of execution by Mr. Welborn,

H,
ITISRESOLVED:  This Consent in Writing shall be effective as of this‘i day of
March 2014.

DIRECTORS:

R . LaRose

%L /]

Peter Sith' —— —

Richard Welbom

Ut (el

Dated as of March "1, 2014



ATTACHMENT 2

Bidder Certification B

ETHICS COMMISSION

This form must be submitted with your bid or proposal to the City department that is awarding the contract noted
below. If you have questions about this form, please contact the Ethics Commission at (213) 978-1960.

M Original Filing I:_I Amendment: Date of Signed Original ______ Date of Last Amendment
Reference Number (Bid, Contract, or BAVN) Awarding Authority (Department awarding the contract)
BID NO. F-1124 HARBOR DEPARTMENT PURCHASING OFFICE
Bidder Name
Mythics, Inc.

Address

4525 Main St. Suite 1500, Virginia Beach, VA 23462
Email Address Phone Number

jbaraiolo@mythics.com and slccontracts@mythics.com 757-412-4362

Certification

| certify the following on my own behalf or on behalf of the entity named above, which | am authorized to represent:

A. 1 am applying for one of the following types of contracts with the City of Los Angeles:
1. A goods or services contract with a value of more than $25,000 and a term of at least three months;
2. A construction contract with any value and duration;

3. Afinancial assistance contract, as defined in Los Angeles Administrative Code § 10.40.1(h), with a value of at least
$100,000 and a term of any duration; or

4. Apublic lease or license, as defined in Los Angeles Administrative Code § 10.40.1(j), with any value and duration.

B. | acknowledge and agree to comply with the disclosure requirements and prohibitions established in the Los Angeles
Municipal Lobbying Ordinance if | qualify as a lobbying entity under Los Angeles Municipal Code § 48.02.

| certify under penalty of perjury under the laws of the City of Los Angeles and the state of California that the information
in this form is true and complete.

Deonte J. Watters, CCMAP Dﬂ:\b } Oy —

Name Signature
Vice President of Contracts January 31, 2022
Title Date
Revised September 2019 Laos Angeles Municipal Code § 48 09(H), l.os Angeles Administratve Code §10.40.1 Page 1 0of 1

ethics.lacity.org



ATTACHMENT 3

Prohibited Contributors 5 P S

(Bidders) ETHICS COMMISSION

This form must be completed in its entirety and submitted with your bid or proposal to the City department that is
awarding the contract. Failure to submit a completed form may affect your bid or proposal. If you have questions
about this form, please contact the Ethics Commission at (213) 978-1960.

M Original Filing I:l Amendment: Date of Signed Original____ Date of Last Amendment

Reference Number (Bid, Contract, or BAVN): BID NO. F-1124 Date Bid Submitted: 1.31.2022

Contract Description (Title of the RFP or City contract solicitation and description of the services to be provided):

ORACLE ENTERPRISE RESOURSE PLANNING (ERP) SYSTEM CLOUD SOFTWARE SUBSCRIPTIONS TO BE FURNISHED FOR A
THREE-YEAR TERM COMMENCING UPON CONTRACT EXECUTION

Awarding Authority (Department awarding the contract): HARBOR DEPARTMENT PURCHASING OFFICE

Bidder Name: Mythics, Inc.

Bidder Address: _ 4525 Main St. Suite 1500, Virginia Beach, VA 23462

jbaraiolo@mythics.com and
Bidder Email Address: _slccontracts@mythicscom — Bidder Phone Number: _757-412-4362

Schedule Summary

Please complete all three of the following:

1. SCHEDULE A — Bidder's Principals (check one) Yes No
The bidder has one or more PRINCIPALS, as defined in LAMC § 49.7.35(A)(6). I:]
At least one principal is required for entities. (If you check “Yes®, Schedule A is required.)

2. SCHEDULE B — Subcontractors and Their Principals (check one) Yes No
The bidder has one or more SUBCONTRACTORS on this bid or proposal with D B

subcontracts worth $100,000 or more. (If you check "Yes’, Schedule B is required.)

3. TOTAL NUMBER OF PAGES SUBMITTED (including this cover page): 1

Certification

| certify the following under penalty of perjury under the laws of the City of Los Angeles and the state of California:

A) | understand, will comply with, and have notified my principals and subcontractors of the requirements and restrictions in
Los Angeles City Charter § 470(c)(12) and any related ordinances; B) | understand that | must amend this form within ten
business days if any information changes; C) | am the bidder named above or | am authorized to represent the bidder named
above, and my name appears below; and D) The information provided in this form is true and complete to the best of my
knowledge and belief.

Deonte J. Watters, CCMAP D.umb ﬁ’ [-UIEHB
v

Name Signature
Vice President of Contracts January 31, 2022
Title Date
Revised September 2019 Los Angeles City Charter § 470(c)(12), Los Angeles Murnaipal Code §§ 49.7.35(B)(3). (4) Page 10f3

ethics.lacity.org



Prohibited Contributors e

(Bidders) ETHICS COMMISSION

Schedule A - Bidder's Principals

Please identify the names and titles of all the bidder’s principals (attach additional sheets if necessary). Principals
include a bidder's board chair, president, chief executive officer, chief operating officer, and individuals who serve in
the functional equivalent of one or more of those positions. Principals also include individuals who hold an
ownership interest in the bidder of at least 20 percent and employees of the bidder who are authorized by the bid or
proposal to represent the bidder before the City.

Name: Title:
Address: Please see attached

Name: Title:
Address:

Name: Title:
Address:

NI Title:
Address:

Name: Title:
Address:

Name; Title:
Address:

Name: Title:
Address:

Name: Title:
Address:

Name: Title:
Address:

M Check this box if additional Schedule A pages are attached.

Revised September 2019 Los Angeles City Charter § 470(c)(12), Los Angeles Muricipal Code §§ 49.7.35(B)(3), (4) Page20f3

ethics.lacity.org




Prohibited Contributors Los Angeles City

(Bidders) ETHICS COMMISSION

Schedule B - Subcontractors and Their Principals

Please identify all subcontractors whose subcontracts are worth $100,000 or more. Separate Schedule B pages
are required for each subcontractor who meets the threshold.

Subcontractor's Name

Not Applicable

Subcontractor's Address

Please check one of the following options:

This subcontractor has one or more principals. [] Yes* [ ] No Not Applicable

* Fach principal’s name and title must be identified below. Attach additional sheets if necessary. Principals include a
subcontractor's board chair, president, chief executive officer, chief operating officer, and individuals who serve in
the functional equivalent of one or more of those positions. Principals also include individuals who hold an
ownership interest in the subcontractor of at least 20 percent and employees of the subcontractor who are
authorized by the bid or proposal to represent the subcontractor before the City.

Name: Not Applicable Title:
Address:
NG Title:
Address:
il Title:
Address:
Name Title:
Address:
d e Title:
Address:
Name: Title:
Address:

|:| Check this box if additional Schedule B pages are attached.

Revised September 2019 Los Angeles City Charter § 470(c)(12), Los Angeles Municipal Code §§ 49.7.35(B)(3), (4) Page 30f3

ethics lacity.org



ATTACHMENT 4

IRAN CONTRACTING ACT OF 2010 COMPLIANCE AFFIDAVIT
(California Public Contract Code Sections 2200-2208)

The California Legislature adopted the Iran Contracting Act of 2010 to respond to policies of Iran in a uniform fashion
(PCC § 2201(q)). The Iran Contracting Act prohibits proposers engaged in investment activities in Iran from submitting
proposals for, or entering into or renewing contracts with public entities for goods and services of one million dollars
($1,000,000) or more (PCC § 2203(a)). A proposer who “engages in investment activities in Iran” is defined as either:

= A proposer providing goods or services of twenty million dollars ($20,000,000) or more in the energy sector of Iran,
including provision of oil or liquefied natural gas tankers, or products used to construct or maintain pipelines used to
transport oil or liquefied natural gas, for the energy sector of Iran; or

= A proposer that is a financial institution (as that term is defined in 50 U.S.C. § 1701) that extends twenty million dollars
($20,000,000) or more in credit to another person, for 45 days or more, if that person will use the credit to provide
goods or services in the energy sector in Iran and is identified on a list created by the California Department of
General Services (DGS) pursuant to PCC § 2203(b) as a person engaging in the investment activities in Iran.

The proposer shall certify that at the time of submitting a proposal for a new contract or for the renewal of an existing
contract, he or she is not identified on the DGS list of ineligible businesses or persons and that the proposer is not
engaged in investment activities in Iran in violation of the Iran Contracting Act of 2010.

California law establishes penalties for providing false certifications, including civil penalties equal
to the greater of $250,000 or twice the amount of the contract for which the false certification was
made; contract termination; and three-year ineligibility to bid on contracts (PCC § 2205).

To comply with the Iran Contracting Act of 2010, the proposer shall complete and sign ONE of the options shown below.
OPTION #1: CERTIFICATION

, the official named below, certify that | am duly authorized to execute this certification on behalf of the proposer or
financial institution identified below, and that the proposer or financial institution identified below is not on the current DGS
list of persons engaged in investment activities in Iran and is not a financial institution extending twenty million dollars
($20,000,000) or more in credit to another person or vendor, for 45 days or more, if that other person or vendor will use
the credit to provide goods or services in the energy sector in Iran and is identified on the current DGS list of persons
engaged in investment activities in Iran.

Name of Proposer/Financial Institution (Printed): _ Mythics, Inc.

Signed by: Du'ib:r } Uaﬁm (Authorized Signature)
Deonte J. Watters, CCMAP (Printed Name)
Vice President of Contracts (Title of Person Signing)

OPTION #2: EXEMPTION

Pursuant to PCC § 2203(c) and (d), a public entity may permit a proposer or financial institution engaged in investment
activities in Iran, on a case-by-case basis, to be eligible for, or to submit a proposal for, or enter into, or renew, a contract
for services. If the proposer or financial institution identified below has obtained an exemption from the certification
requirement under the Iran Contracting Act of 2010, the proposer or financial institution shall complete and sign below and
attach documentation demonstrating the exemption approval.

Name of Proposer/Financial Institution (Printed):

Signed by: (Authorized Signature)

(Printed Name)

(Title of Person Signing)




Attachment A

CORPORATE DIRECTORS, OFFICERS, OWNERS June 1, 2021

1. Mythics, Inc.

Executive Officers:

Sector President- Shane Smutz

Sector President- Paul Seifert

Sector President- Doug Altamura

Vice President and Chief Financial Officer, Treasurer and Assistant Secretary- Kevin Hodgkiss
Executive Vice President and Corporate Secretary- Albert Wergley

Executive Vice President - Peter Sirh

Board of Directors:
Shane Smutz

Paul Seifert

Doug Altamura

Owners of Record:
Mythics Emergent Group, Inc.: 100%

2. Mythics Emergent Group, Inc.

Executive Officers:

Sector President - Shane Smutz

Sector President- Paul Seifert

Sector President- Doug Altamura

Vice President and Chief Financial Officer, Treasurer and Assistant Secretary- Kevin Hodgkiss
Executive Vice President and Corporate Secretary- Albert Wergley

Executive Vice President- Peter Sirh

Board of Directors:
R. Scott LaRose
Michael Hillier
Albert Wergley

Owners of Record:
Michael A. Hillier, Jr. (153 shares= 51%)
R. Scott LaRose (147 shares= 49%)

3. Emergent, LLC



Emergent, LLC is Member Managed by its Sole Member: Mythics, Inc.

There is no requirement for Executive Officers, and the sole executive so designated is Paul
Kohler, Executive Vice President.

Various individuals, including the Executive officers of Mythics, Inc., have signature authority
and are designated “Authorized Signatories”.



UNANIMOUS WRITTEN CONSENT
OF
THE BOARD OF DIRECTORS
OF
MYTHICS, INC.

The undersigned, being all the members of the Board of Directors of MYTHICS, INC., a
Virginia corporation (“Mythics” or the "Corporation"), acting pursuant to the Virginia Stock
Corporation Act (VSCA™), section 13.1-685 of the Code of Virginia, 1950, as amended, and in
accordance with the Corporation’s Bylaws, hereby waive the requirements of notice under the

VSCA and consent to, take and adopt the following resolutions and actions by this written
consent (“Consent™):

1. Signature Authoritv

IT IS RESOLVED: that Deonte J. Watters, Senior Contracts Specialist, Mythics, Inc. is hereby
authorized to execute and deliver on behalf of the Corporation documents that consist of, and are
limited to, Proposals and Responses to Customer Solicitations, Awards, Non-Disclosure and
Confidentiality Agreements, and Representations and Certification Standard Forms required by
the Corporation's customers and business partners in the ordinary course of the Corporations’
business, and that such execution and delivery shall be conclusive evidence of approval by the
Corporation;

IT IS RESOLVED: that the execution by Trent W. Fallin, Mythics Senior Account Manager, of
Amendment #2 of the State of California Software Licensing Program (SLP), Contract Number
SLP-12-70-0121A, signed on November 29, 2012, is hereby ratified as authorized for signature
by Mr. Fallin as of the date of execution and deemed as in full force and effect as of the date
thereof;

IT IS RESOLVED: that Lynn M. Brogis, Corporate Counsel for Emergent, LLC, a wholly owned
subsidiary of Mythics, Inc. is hereby authorized to execute and deliver on behalf of Emergent,
solicitations, proposals, contracts, awards, representation, certificates, and agreements on behalf
of Emergent, as they are related to dealings with customers, business partners, and government
agencies in the ordinary course of Emergent’s business, and that such execution and delivery
shall be conclusive evidence of approval by Emergent;

IT IS RESOLVED, that Cheryl A. Burns, Director of GSA Contracting for Mythics and
Emergent, is hereby authorized to execute and deliver Modification requests to the General
Services Administration (GSA”) to modify the terms of the GSA Schedule contracts awarded to
Mythics and Emergent respectively and such execution and delivery shall be conclusive evidence
of approval by Mythics or Emergent;



2. Cross Indemnity

IT IS RESOLVED, that the Cross Corporatc Guaranty executed by Richard Welborn on
February 6, 2013 and delivered to Tech Data Corporation, is hereby ratified and confirmed as
authorized and effective as on the date of execution by Mr. Welborn,

~
ITISRESOLVED:  This Consent in Writing shall be effective as of this‘i day of
March 2014.

DIRECTORS:

R . LaRose

%é?f?—g n

Peter Sith' ——— —

Richard Welborn

( M/TZL& L Jg,,z, '\6/

’ Albert Wergley
Dated as of March 1, 2014



Anguiano, Albaro

From: Carey, Tricia

Sent: Thursday, February 3, 2022 10:40 AM

To: Anguiano, Albaro

Subject: Fwd: Mythics Contract - Oracle Cloud Software

| guess just put this in the file.
Tricia
Begin forwarded message:

From: Joe Baraiolo <JBaraiolo@mythics.com>

Date: February 3, 2022 at 10:23:03 AM PST

To: "Carey, Tricia" <TCAREY@portla.org>, "Nguyen, Hoa" <HNguyen@portla.org>

Cc: "McEnroe, Emily" <EMcEnroe@portla.org>, Deonte Watters <DWatters@mythics.com>
Subject: RE: Mythics Contract - Oracle Cloud Software

CAUTION: External email.

Hi Tricia,

The corporate seal embosser is unavailable to the authorized signatory at this time due to remote
working. Mythics respectfully requests POLA accept the notarized bid without the affixed corporate
seal.

Thanks,

Joe Baraiolo | SaaS Product Representative: Strategic Markets West/Rockies | Mythics, Inc.
A Mythics Emergent Group Company

4525 Main Street, Suite 1500 | Virginia Beach, VA 23462

757-452-4741 (0) | 702-768-4091 (M) | 757-412-1060 (F) | jbaraiolo@mythics.com

From: Carey, Tricia <TCAREY@portla.org>

Sent: Thursday, February 3, 2022 11:58 AM

To: Joe Baraiolo <JBaraiolo@mythics.com>; Nguyen, Hoa <HNguyen@portla.org>
Cc: McEnroe, Emily <EMcEnroe@portla.org>

Subject: RE: Mythics Contract - Oracle Cloud Software

......................................................................................................................................................................

CAUTION: External email message. Look carefully at the sender's email address before clicking links,
i opening attachments or sharing information.

Do you have a corporate seal? It was not affixed to the contract?



From: Joe Baraiolo <JBaraiolo@mythics.com>

Sent: Monday, January 31, 2022 1:06 PM

To: Nguyen, Hoa <HNguyen@portla.org>

Cc: McEnroe, Emily <EMcEnroe @portla.org>; Carey, Tricia <TCAREY@portla.org>
Subject: RE: Mythics Contract - Oracle Cloud Software

CAUTION: External email.

Hi Team,

Our legal team is working on these forms and | passed along the message to let them be aware that
these forms may require wet signatures.

They have looked through the docs (as have 1) and didn’t see anything that mentioned a wet signature.

1. Can you confirm that these forms can be signed via e-signature?
2. I've also noticed that there are Attachments 2-4, is there an Attachment 1 as well?
3. If a wet signature is needed, do you want snail mail, or do you need the original sent overnight?

Thanks,

Joe Baraiolo | SaaS Product Representative: Strategic Markets West/Rockies | Mythics, Inc.
A Mythics Emergent Group Company

4525 Main Street, Suite 1500 | Virginia Beach, VA 23462

757-452-4741 (0O) | 702-768-4091 (M) | 757-412-1060 (F) | jbaraioclo@mythics.com

From: Nguyen, Hoa <HNguyen@portla.org>

Sent: Friday, January 28, 2022 5:29 PM

To: Joe Baraiolo <JBaraiolo@mythics.com>

Cc: McEnroe, Emily <EMcEnroe@portla.org>

Subject: FW: Mythics Contract - Oracle Cloud Software
Importance: High

{ CAUTION: External email message. Look carefully at the sender's email address before clicking links, :
i opening attachments or sharing information. :

Hi Joe,

Please see message from our C&P Director. Could you please complete these forms ASAP and have them
signed off per instructions on the forms? Could we target these forms returned to us by COB Monday
1/28/2022 if possible?

Thanks,
Hoa.

From: Carey, Tricia <TCAREY@portla.org>
Sent: Friday, January 28, 2022 2:22 PM
To: Nguyen, Hoa <HNguyen@portla.org>




Cc: Peredia, Ana <APeredia@portla.org>
Subject: Mythics Contract

Please have them complete these attachments. Please let them know to pay close attention to the
signature requirements on the contract so it doesn’t get kicked back by the City Attorney. They can
return the forms electronically and mail the contract to my address below or just mail everything
together.

If you have any questions or want to make any changes, just let me know!

Tricia Carey

Director, Contracts and Purchasing
Port of Los Angeles

500 Pier A St.

Wilmington, CA 90744
310-732-7656

Confidentiality Notice
This electronic message transmission contains information from the Port of Los Angeles, which may be
confidential. If you are not the intended recipient, be aware that any disclosure, copying, distribution or
use of the content of this information is prohibited. If you have received this communication in error,
please notify us immediately by e-mail and delete the original message and any attachment without
reading or saving in any manner.

Confidentiality Notice--- S

This electronic message transmission contains information from the Port of Los Angeles, which may be
confidential. If you are not the intended recipient, be aware that any disclosure, copying, distribution or
use of the content of this information is prohibited. If you have received this communication in error,
please notify us immediately by e-mail and delete the original message and any attachment without
reading or saving in any manner.



