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FORMAL REQUEST FOR BID

CITY OF LOS ANGELES
HARBOR DEPARTMENT BID NO. F-1245

SUBMIT BID TQ : BID DUE BEFORE

Los Angeles Harbor Department 2:00 P.M.
Purchasing Office, 1st Floor APRIL 11, 2025

500 Pier A Street
Wilmington, CA 90744

. BIDS WILL BE PUBLICLY
Buyer: Jacquelyn Estrada, Procurement Analyst OPENED

AFFIMTLA 1LY & AL 1 IV — ALY A8 s s auir an 1 o woas waess IICATION, IF NOT ON FILE, WILL BE REQUIRED PRIOR TO AWARD OF CONTRACT.

CANON {OR COMPARABL.E) PHOTOCOPIER LEASING SERVICES AND RELATED SOFTWARE LICENSING,
MAINTENANCE AND ACCESSORIES

Bids are requested for the Annual Requirements of the Los Angeles Harbor Department (“Department” or
“City”) for the above-referenced products and services for a term of one (1) year, commencing at the
execution of the agreement, with two (2) one-year renewal options, subject to the approval of the Board of
Harbor Commissioners. This Request for Bid/Contract represents the current requirements of the Los
Angeles Harbor Department for Canon-branded Photocopiers and related software licensing, services,

scessories and equipment. However, this information is for_reference only and bids for comparable
products, equipment and services will be considered, provided those products and services meet or exceed
the minimum specifications per Attachment A,

AUTHORITY. The intent of this Request for Bid (RFB) is the establishment of a unique contract with and
under the sole authority and jurisdiction of the Los Angeles Harbor Department. Bids that include Piggyback
and/or cooperative terms, including pricing terms, are not requested and will be rejected as non-responsive.

PRICING. As quoted in lines 1-11.

SPECIFICATIONS. As per Attachment A, or comparable, as provided by Bidder.

LEASE TERMS. Any and all additional terms and conditions of the Bidder’s photocopier leasing program
must be submitted with the bid, and are incorporated herein by reference. All documentation required by the
Bidder fo initiate the first lease term must be submitted with the bid package prior to bid closing. Failure to
include lease terms with bid submission will render the bid non-responsive. No lease initiation documents or
any other terms and conditions will be accepted after bid closing. All relevant and necessary terms and
conditions must be included in the bid. To the extent that the terms and conditions of the Bidder’s leasing
program are in conflict with the terms and conditions contained in this contract, the terms and conditions of
this contract will govern.

PRICES ARE TO INCLUDE ALL DELIVERY CHARGES AND FEES, UNLESS OTHERWISE QUOTED,
EXCLUDING SALES TAX.

[ REQ.NO.: REQ7431
JOTIFY: S. John
JLE 031925
Prev: F-1218/40059




FORMAL REQUEST FOR BID

CITY OF 1.OS ANGELES
HARBOR DEPARTMENT
BID DUE BEFORE 2:00 PM ON: FRIDAY, APRIL 18, 2025

BID NO. F-12453

{SHOW THIS NUMBER ON ENVELCPE)

1. _10TOCOPIER LEASE COSTS. Monthly
Lease Pavment Click Rate, Click Rate,
Line Description Qty Por Mo’; th) Black and White Color
{Per Copy)* (Per Copy)*
A | IMAGERUNNER ADVANCE DX 4935i 26 | % 3 N/A
A-C | Sharp BP70M36 26 |$  2,519.56 $ 0.0035 N/A
B | IMAGERUNNER ADVANCE DX 4945i 12 |5 $ N/A
B-C Sharp BP70M45 12 1§ 1,196.54 3 0.0035 N/A
C | IMAGERUNNER ADVANCE DX 6870i 12 | § $ N/A
c-C Sharp BP70M75 12 |5 2,389.52 $ 0.0035 N/A
D | IMAGERUNNER ADVANCE C5850i 15 1§ 3 $
D-C Sharp BP70C55 15 | 5 2,161.89 $ 0.0035 $ 0.035
E (IMAGEPRESS V800 1 1% 3 3
E-C Sharp BPS0C80 119 741.83 $ 0.0035 $ 0.035
— IMAGEPRESS V800, INCL. FIERY N500 1 |3 $ $
SERVER
F-C Sharp BP90C80 1 1% 1,026.34 $ 0.0035 $ 0.035
G | VARIOPRINT 140 SERIES QUARTZSET | 2 |$ $ N/A
G-C | Sharp MXM1206 2 |$ 1,507.71 $ 00035 N/A
TOTAL UNITS | 69 [Xl- *_AdditionaI_CIick1s :.r,vill b(ic_:har_ged for oversized
copies exceeding 8 2" x 11” in size.
2. AS-NEEDED MAINTENANCE, PARTS AND ACCESSORIES. Quarterly

As-needed maintenance, parts, accessories and included consumables, based on actual Click-Rate Usage.

3. SOFTWARE LICENSING AND TRAINING.

Monthly

Canon PRISMA prepare Document Preparation Software Licensing, maintenance, set-up, and training
fees. All copiers must include Optical Character Recognition (OCR) capabilities at no additional cost.

3-C.

50

« EASE INITIATION COSTS.

One-Time

Fees and charges associated with the initiation of the lease of the quoted products and services.

50




FORMAL REQUEST FOR BID

CITY OF LOS ANGELES BID NO. F-1245
HARBOR DEPARTMENT (SHOW THIS NUMBER ON ENVELOPE)
BID DUE BEFORE 2:00 PM ON: FRIDAY, APRIL 11, 2025
i [EASE TERMINATION AND CLOSE-OUT COSTS. One-Time
Lease close-out and termination costs associated with the finalization of the previous or existing lease
term.
$0
6. NEW EQUIPMENT DELIVERY AND INSTALLATION. As-Needed, Per Houl
Per Device
Delivery and Installation Fees for newly-installed photocopiers during Normal Business Hours.
$0
7. NEW EQUIPMENT DELIVERY AND INSTALLATION, AFTER HOURS. As-Needed, Per Hour,
Per Device
Delivery and Installation Fees for newly-instalied photocopiers, provided outside of Normal Business
Hours.
$0
8. SHIPPING CHARGES — COMMON CARRIER. Shipping/Freight charges for parts, equipment, and
materials from manufacturer to Vendor., Shipping charges are not subject to markup. Vendor will
prepay and add shipping or delivery charges to invoices. Ship cheapest way, unless otherwise
authorized, for goods to arrive within the time requested by Department personnel. Freight bills must be
provided at invoicing, upon request. Air shipment must be specifically pre-authorized.
9. DELIVERY CHARGES — BY VENDOR.
Delivery charges for parts and materials, delivered by Vendor. Delivery charges are not subject to
markup.
10. FREIGHT — RETURN OF PHOTOCOPIERS. Per Device
Freight costs for the return of leased photocopiers upon the termination or end of contract.
$0
11. MONTHLY LEASE CHARGES. Per Month

Monthly lease charges, including any and all expenses to be charged on a monthly basis.

Menthly lease charges are subject to change, upon the approval of the Director, and in accordance with
the Renewal Options below, in response to changes to the fieet size and equipment, and Software
Licensing and Training fees.

FOR THE 63 MACHINES QUOTED $ 11,543.40



FORMAL REQUEST FOR BID

CITY OF LOS ANGELES BID NO. F-1245
HARBOR DEPARTMENT (SHOW THIS NUMBER ON ENVELOPE)
BID DUE BEFORE 2:00 PM ON: FRIDAY, APRIL 11, 2025

ACCESSORIES AND PRINT VOLUMES
Requirements for photocopier accessories and estimated print volumes per Attachment A.

BIDDERS’ INSTRUCTIONS

REQUEST FOR QUOTATION BIDDER RESPONSIVENESS. In order to be responsive, Bidder
("Contractor”, *Vendor”, “Supplier”) shall complete and return all Quotation documents requested by the
Denartment. includina addenda. specifications. drawings and all forms. It shall be the Bidder's responsibility
t if the completed Qubtation documents. The original and all
Cupivw vt i vt qusenoen wewenos IS fequested by the Department, including addenda,
specmcatlons drawings and all forms. The Director of the Contracts and Purchasing Division (“Director”)
may deem a Bidder non-responsive if the Bidder fails to provide all Quotation documents requested by the
Department at the Quotation closing date and time.

ADDENDA. From time to time, the Harbor Department may deem it necessary to issue an addendum{a) to
modify or ~~ranl ~ Bid Bacunast - Qush gddendum(a) will be available on the Port of Los Angeles internet
website - ind the Los Angeles Regional Alliance Marketplace for Procurement
website - it is the responsibility of the Bidder to be aware of, and respond to,
any such auucnuunna; veiuie wic usadline of the applicable Bid request. Failure to do so may deem the Bid
non-responsive.

BID SUBMITTAL TIMELINESS. Bidders solely are responsible for the timeliness of their submittals. As

h, bidders are cautioned to budget adequate time to ensure that their bids are delivered at the location
uesignated at or before the deadline set forth above. Bidders are cautioned that matters including, but not
limited to, traffic congestion, power and internet outages, mail delivery delays, security measures and/or
events in or around the Port of Los Angeles, may lengthen the amount of time necessary to deliver the Bid,
whether the Bid is submitted in person or by mail.

MAKES, MODELS AND BRAND NAMES. Makes, Models and Brand Names referenced are for illustrative
or descriptive purposes only, and are not intended to be restrictive to any particular product. If Bidder
proposes to furnish another product equal in quality and purpose, such bids will be considered as long as
they materially comply with the specifications. Quoted pricing must include any and all costs necessary
to achieve comparability with specifications.

Alternate Make, Model, Brand Names, and/or Catalog Number(s) must be indicated opposite each item in
the shaded spaces provided marked “C”.

The specified Make, Model, and Brand Name must be furnished unless otherwise specified by Bidder.

AWARD. The Harbor Department reserves the right to reject any or all Bids, award Bid as a whole, split
award or delete line items, as it may deem necessary, unless otherwise stated herein.

PRE-AWARD CONFERENCE. Prior to award of contract, the successful bidder will be required to attend a
pre-award conference to be scheduled at a later date. The intent of this meeting will be to discuss contract
regulations, specifications, invoicing, delivery times, etc., in order to ensure successful administration of the

ytract. Prior to award, the successful bidder will also be required to allow Department staff to view and
«..dmine sample machines of all quoted eguipment, at Vendor’s location, in order to ensure the equipment
complies with all contract requirements. Failure to do so will render the bid non-responsive.




FORMAL REQUEST FOR BID

CITY OF LOS ANGELES BID NO. F-1245

HARBOR DEPARTMENT (SHOW THIS NUMBER ON ENVELOPE)
— BID DUE BEFORE 2:00 PM ON: FRIDAY,_APR]L 11, 2025 —

ECIFICATION CHANGES. If any provisions of the Specifications preclude Bidder from submitting a Bid,

tne Bidder may request in writing that the specifications be modified. Such request must be received by the

Buyer or Director at least five (5) working days before the Bid opening date. All bidders will be notified by

Addendum of any approved changes in the specifications.

DEVIATION FROM SPECIFICATIONS. Specifications contained herein are to describe the construction,
design, size, and quality of the desired product and are not intended to be restrictive to any particular
product. If Bidder proposes to furnish another product equal in guality and purpose, such bids will be
considered as long as they materially comply with the specifications. Each deviation from the specifications
must be stated in a letter, attached to Bidder's submittal. Failure to do so may void the Bid.

ILLUSTRATIVE AND TECHNICAL DATA. When quoting other than the specified brand or when no brand
is indicated, Bidder must submif with Bid, complete illustrative and technical data on materials or equipment
proposed to be furnished. Failure fo furnish such data may void the Bid.

TECHNICAL CORRECTIONS. The Executive Director or designee is authorized to make minor technical
corrections or clarifications in order to effectuate the intent of this contract/Bid.

BID RECAPS. Bid recaps, with a summary of all bids rereived will he nosted to the followina website within
two weeks of the bid closing date:

CONTRACTUAL AND SERVICE TERMS

VENDOR CONTACT INFORMATION FOR CONTRACTUAL ISSUES.

Contact Person: Christoper Hart

Title: Director, Enterprise Business Group
Telephone: 858-776-8944

Email Address: christopher.hart@sharpusa.com

VENDOR CONTACT INFORMATION FOR SERVICE REQUESTS AND TECHNICAL SUPPORT.

Contact Person: Ryan Erlandson

Title: Service Manager

Telephone: 619-651-0309

Email Address: ryan.erlandson@sharpusa.com

"SUIPMENT CONDITION UPON DELIVERY. The Photocopiers (“Fleet’} and materials furnished shall be
. _. and unused upon delivery and installation, newest model or offering.




FORMAL REQUEST FOR BID

CITY OF LOS ANGELES BID NO. F-1245
HARBOR DEPARTMENT (SHOW THIS NUMBER ON ENVELGPE)
BID DUE BEFORE 2:00 PM ON: FRIDAY. APRIL 11, 2025

- ]

:ET EQUIPMENT REPLACEMENT. The equipment and pricing quoted represents that equipment to be

delivered and installed at the start of the first term of the Lease/Contract and are subject to change at the

discretion of the Harbor Department, as approved by the Director, provided that any additional equipment

added to the Fleet during the contract term, or provided in replacement or exchange, meets the minimum

requirements and specifications of the Department, and does not represent a decrease in service or
functionality.

SECURITY REQUIREMENTS.

1. Canon ImageWARE Remote (for meters) and Auto Toner Program {or quoted comparable products and
services) will be by Vendor for the duration of the Lease/Contract.

2. All equipment must include security code functionality, programmable by Department personnel, at no
additional cost.

AUTHORIZED DISTRIBUTOR/DEALER. Bidder must indicate if it is an authorized distributor/dealer for the
goods/services being quoted

K] Yes: BW [] No:

If Bidder is not an authorized distributor/dealer, the Bidder shall submit with its Quotation a formal Letter of
Certification from the manufacturer(s), stating that the manufacturer(s) will honor any warranty claims by the
City for equipment, parts, and/or materials provided by the Bidder. The manufacturer(s) will be responsible

any default of the Supplier that is not corrected by the Supplier in a timely and efficient manner. This
responsibility includes replacing incorrect or defective parts, troubleshooting, and correcting problems that
are traceable to the manufacturer(s).

BUSINESS HOURS. Vendor to indicate Normal Business Hours:

Monday-Friday: 800 AM. to 5:00  P.M. Time Zone: PST

Saturday: AM. to P.M. W] Closed
Sunday: AM. to P.M. W] Closed
DELIVERY

DELIVERY. Please specify delivery terms for supplies, equipment, hardware and accessories.
2 Days after receipt of order (ARO) for normally-stocked items.

__ 10 Days after receipt of order for special-order and non-stock items.

Delivery and installation of photocopiers is required within thirty days of contract execution.

LELIVERY POINT. Unless otherwise specified, prices to include all delivery charges, F.O.B. the Harbor
Department, Creative Services Division, 425 S. Palos Verdes Street, San Pedro, CA 90731.




FORMAL REQUEST FOR BID

CITY OF LOS ANGELES BID NO. F-1245
HARBOR DEPARTMENT (SHOW THIS NUMBER ON ENVELOPE)
BID DUE BEFORE 2:00 PM ON: FRIDAY, APRIL 11, 2025
FINANCIAL TERMS

ESTIMATED EXPENDITURE. Total expenditures under this contract are estimated to be $235,000.00
annually. No guarantee can be given that this total will be reached or that it will not be exceeded. Vendor
agrees to furnish more or less at the unit prices quoted in accordance with actual requirements throughout
the contract period, however, this amount may not be exceeded without prior written approval from the
Board of Harbor Commissioners.

SALES TAXES. Do not include Sales Taxes in your Bid. Sales Taxes will be added at time of order.

SALES TAX PERMIT. A valid California State Board of Equalization Seller's Permit No. is required to
collect California State Sales Tax.

Permit Number: _ 011607572 — 00004 71 NfA (Invoices will not include sales taxes.)

FEDERAL EXCISE TAX. The City of Los Angeles Harbor Depariment is exempt from payment of Federal
Excise Taxes, and will furnish Vendor with a Tax Exemption Ceriificate. PRICING NOT TO INCLUDE ANY
FEDERAL EXCISE TAX.

TAXPAYER IDENTIFICATION NUMBER. Contractor declares that it has an authorized Taxpayer
ldentification Number {TIN), which must be indicated on all invoices. No payments will be made under this
agreement without a valid TIN number.

BUSINESS TAX REGISTRATION CERTIFICATE (BTRC). In accordance with the City of Los Angeles

Municipal Code, a Business Tax Registration Certificate may be required of persons engaged in business
activity within the City. The Office of Finance, Tax and Permit Division, (213) 473-5801, has sole authority in
determining a firm's tax requirements and in issuing Business Tax Registration Ceriificates or Business Tax
Exemption Numbers. Accordingly, firm's current Business Tax Registration Certificate or Business Tax
Exemption Number must be clearly shown on all invoices submilted for payment. Bidder, in submitting this
Bid, acknowledges and accepts the above requirements and recognizes that no invoice will be processed for
navmant withouit inFllicinn nf the Rnsineee Tax Ranistratinn Cearfificate ar Business Tax Exemption Number.

BTRC Number: 0000749096

VENDOR PAYMENT. Plasca nate  Vandnr name and addrea must he submitted exactly as they will
appear on the invoice(s). Please confirm
the remit address for invoice paymeni veiow:

. Sharp Business Systems of Southern California
COMPANY: Branch of Sharp Electronics Corporation

RE 1\S,harp Electronics Corporation
MIT ) ia its Sharp Business Systems Division
TO: ADDRESS: —Hept A 21565

Pasadena, CA 91185-1565

A/R EMAIL: .
SBSARProcessing@sharpsec.com
Invoices submitted for payment where the invoice name and address do not match the name and address
as they appear on the Contract, or as indicated in the space above, will not be processed and will be
returned to the Vendor.

8



FORMAL REQUEST FOR BID

CITY OF LOS ANGELES BID NO. F-1245
HARBOR DEPARTMENT (SHOW THIS NUMBER ON ENVELOPE)
BID DUE BEFORE 2:00 PM QN: FRIDAY, APRIL 11, 2025

WITHHOLDING REQUIREMENTS. The State of California Franchise Tax Board (FTB) requires that the City
of Los Angeles Harbor Department withhold income taxes from payments o out-of-state vendors for
services performed within California unless the Vendor submits one of the required forms listed below. The
tax withholding rate is seven percent (7%) of payments subject to withholding.

Thin ramnirnoannt annlice tnvandnre swhnea lanal addrace fae indirated nn their IRS W-9 Form. ofF pavment

MATDor Lepdaruneril Cldrily your niumesiagiiL . Wity suaw.

Form 580, Withholding Exemption Certificate, certifying exemption from the withholding requirement.

» Form 587, Nonresident income Alfocation Worksheet, which allocates the expected income under the
City contract for work completed within and outside of California.

o Notice from the CA Franchise Tax Board (CAFTB) that a withholding waiver was authorized (you
must first file CA Form 588, Nonresident Withholding Waiver Request to the CAFTB).

» Notice from CAFTB that a reduced withholding request was authorized (you must first file CA Form
589 Nonresident Reduced Withholding Request to CAFTB).

Furthar infarmatinn renardinn thie rennirament mav he fouind here:

Please Check One:

[ ] Both Bidder’s Legal Address and Remittance Address are located within the State of California.
Withholding Forms Not Required.

M\ﬁthholding Forms Attached

RENEWAL OPTIONS. State if you will grant the Harbor Department the option to extend any contract
awarded hereunder for a period of one (1) or two {2) additional years from the date of expiration, under the
same terms and conditions, subject only to price changes which can be justified by increases in Vendor's
costs but not to exceed the percentage stated below. Option(s} granted will not be considered in awarding
contracts.

IE/Y ESor [|NO Option granted for one (1) additional year at a price increase not to
exceed %.
M’ES or []NO Option granted for second (2™) additional year at a price increase not fo

exceed 15 % over first (1%') option year prices.

It is agreed that if any renewal option granted herein is exercised, the City will notify the contractor prior to
the expiration date. Escalating factors in_options will not_be automatically granted. Any request for an
increase in price_must be substantiated by corresponding increases in Vendor's costs, and submitted, in
writing, to the Director of Contracts and Purchasing at the address on Page 1. No increase will be granted

without prior approval of the Director.




FORMAL REQUEST FOR BID

CITY OF LOS ANGELES BID NO. F-1245
HARBOR DEPARTMENT (SHOW THIS NUMBER ON ENVELOPE)
BID DUE BEFORE 2:00 PM ON: FRIDAY, APRIL 11, 2025

e
MISCELLANEOUS PURCHASES. The Harbor Depariment requests the option fo purchase miscellaneous
related materials and services, in conjunction with the purchase of items covered by the contract, under the
condition that such items may be purchased in amounts not to exceed $1,000.00 per order, per invoice.

Check one:

@/ Option Granted [ ] Option Not Granted  INITIAL: OMV/

BILLING AND INVOICING ERRORS. The Vendor is responsible for ensuring that all invoices submitted for
payment are accurate, complete, and comply with all applicable tax requlations, including, but not limited to,
the correct calculation of sales tax. Any invoice containing errors, omissions, or discrepancies, including
sales tax miscalculations, will be rejected and returned to the Vendor for correction. Payment processing will
be delayed until a corrected invoice is received and accepted. The City shall not be liable for any late fees,
interest, or penalties resulting from payment delays caused by errors, omissions, or discrepancies nor the
investigation thereof.

CONTINUITY OF SERVICE. The Vendor shall ensure that there are no interruptions or delays in the
provision of services due to invoicing errors, omissions, or discrepancies. The Vendor acknowledges that
timely and accurate invoicing is its responsibility and agrees that any failure to submit a proper invoice shall
not be grounds for suspension, reduction, or termination of services. In the event of an invoicing dispute, the
Vendor shall continue to provide uninterrupted service while the dispute is being resolved.

INDEMNIFICATION AND INSURANCE

Indemnification

Except for the sole negligence or willful misconduct of the City, or any of its Boards, Officers, Agents,
Employees, Assigns and Successors in Interest, Contractor undertakes and agrees to defend, indemnify
and hold harmless the City and any of its Boards, Officers, Agents, Employees, Assigns, and
Successors in Interest from and against all suits and causes of action, claims, losses, demands and
expenses, including, but not limited to, attorney's fees (both in house and outside counsel) and cost of
litigation (including alt actual litigation costs incurred by the City, including but not limited to, costs of
experts and Vendors), damages or liability of any nature whatsoever, for death or injury to any person,
including Contractor's employees and agents, or damage or destruction of any property of either party
hereto or of third parties, arising in any manner by reason of the negligent acts, errors, omissions or
willful misconduct incident to the performance of this Contract by Contractor or its subcontractors of any
tier. Rights and remedies available to the City under this provision are cumulative of those provided for
elsewhere in this Contract and those allowed under the laws of the United States, the State of California,

and the City.

Acceptable Evidence and Approval of Insurance

Electronic submission is the reqmred method of submitting Vendor's insurance documents. Vendor's

insurance broke h " ter with the City’s online insurance compliance system
KwikComply at and submit the appropriate proof of insurance on Vendor's
behalf.

10



FORMAL REQUEST FOR BID

CITY OF LOS ANGELES BID NO. F-1245
HARBOR DEPARTMENT (SHOW THIS NUMBER ON ENVELOPE)
BID DUE BEFORE 2:00 PM ON: FRIDAY, APRIL 11, 2025

POLICY COPIES

Upon request by City, Vendor shall furnish a copy of the binder of insurance and/or full certified policy
for any insurance policy required herein. This requirement shall survive the termination or expiration of
this Agreement.

PRIMARY COVERAGE

The coverages submitted must be primary with respect to any insurance or self<insurance of the City of Los
Angeles Harbor Department. The City of Los Angeles Harbor Department's program shall be excess of
this insurance and non-contributing.

NOTICE OF CANCELLATION

For each insurance policy described above/below, the Vendor shall give to the Board of Harbor
Commissioners a 10-days prior notice of cancellation or reduction in coverage for nonpayment of
premium, and a 30-days prior notice of cancellation or reduction in coverage for any other reason, by
written notice via registered mail and addressed to the City of Los Angeles Harbor Department, Attention:
Risk Manager and the City Attorney’s Office, 425 S. Palos Verdes Street, San Pedro, California 90731.

RENEWAL OF POLICIES

At least thirty (30) days prior to the expiration of any policy, Vendor shall direct their insurance broker or
agent to submit to the City’s online insurance compliance system KwikComply a

enewal certificate showing that the policy has been renewed or extended or, if N, oo Lo — .
obtained, evidence of insurance as specified below. If Vendor neglects or fails to secure or maintain the
insurance required below, Executive Director may, at his or her own option but without any obligation,
obtain such insurance to protect the City’s interests. The cost of such insurance will be deducted from the
next payment due Vendor.

For furthar clarifieatinn an Incurance nroredures. eoveraqge information and documentation please
go t

Vendor will be required to furnish, at its own expense and within TEN (10) days of notification of pending
award, proof of insurance, in accordance with the types and in the minimum limits shown below:

General Liability insurance

Vendor shall procure and maintain in effect throughout the term of this Agreement, without requiring
additional compensation from the City, commercial general liability insurance covering personal and
advertising injury, bodily injury, and property damage providing contractual liability, independent
contractors, products and completed operations, and premises/operations coverage written by an
~Jinsurance company authocrized to do business in the State of California rated VI, A- or better in Best's
Insurance Guide (or an alternate guide acceptable to City if Best's is not available) within Vendor's
normal limits of liability but not less than one million Dollars ($1,000,000.00) combined single limit for

11



FORMAL REQUEST FOR BID

CITY OF LOS ANGELES BID NO. F-1245
HARBOR DEPARTMENT (SHOW THIS NUMBER ON ENVELOPE)
BID DUE BEFORE 2:00 PM ON: FRIDAY, APRIL 11, 2025

injury or claim. Where Vendor provides or dispenses alcoholic beverages, Host Liquor Liability coverage
shall be provided as above. Where Vendor provides pyrotechnics, Pyrotechnics Liability shall be
provided as above. Said limits shall provide first dollar coverage except that Executive Director may
permit a self- insured retention or self-insurance in those cases where, in his or her judgment, such
retention or self-insurance is justified by the net worth of Vendor. The retention or self-insurance
provided shall provide that any other insurance maintained by Department shall be excess of Vendor ’s
insurance and shall not contribute to it. In all cases, regardless of any deductible or retention, said
insurance shall contain a defense of suits provision and a severability of interest clause. Additionally,
each policy shall include an additional insured endorsement (CG 2010 or equivalent) naming the City of
Los Angeles Harbor Department, its officers, agents and employees as Primary additional insureds.

Auto Liability Insurance

Vendor shall procure and maintain at its expense and keep in force at all times during the term of this
Agreement, automobile liability insurance written by an insurance company authorized to do business
in the State of California rated VII, A- or better in Best's Insurance Guide (or an aliernate guide
acceptable to City if Best's is not available) within Vendor’s normal limits of liability but not less than
one million Dollars ($1.000,000.00) covering damages, injuries or death resulting from each accident or
claim arising out of any one claim or accident. Said insurance shall protect against claims arising from
actions or operations of the insured, or by its employees. Coverage shall contain a defense of suits
provision. Additionally, each policy shall include an additional insured endorsement (CG 2010 or
equivalent} naming the City of Los Angeles Harbor Department, its officers, agents and employees as
Primary additional insureds.

Workers' Compensation and Emplover's Liability

Vendor shall certify that it is aware of the provisions of Section 3700 of the California Labor code which
requires every employer to be insured against liability for Workers’ Compensation or fo undertake self-
insurance in accordance with the provisions of that Code, and that the Vendor shall comply with such
provisions before commencing the performance of the tasks under this Agreement. Coverage for
claims under U.S. Longshore and Harbor Workers’ Compensation Act, if required under applicable law,
shall be included.

Vendor shall submit Workers’ Compensation policies whether underwritten by the state insurance fund
or private carrier, which provide that the public or private carrier waives it right of subrogation against
the City in any circumstance in which it is alleged that actions or omissions of the City contributed to
the accident. Such worker's compensation and occupational disease requirements shall include
coverage for all employees of Vendor, and for all employees of any subcontractor or other vendor
retained by Vendor.

‘Upon approval of insurance, contractor will receive written authorization to proceed.

NO WORK MAY BE PERFORMED WITHOUT SUCH WRITTEN AUTHORIZATION TO PROCEED
12



FORMAL REQUEST FOR BID

CITY OF LOS ANGELES BID NO. F-1245
HARBOR DEPARTMENT (SHOW 1118 NUMBER ON ENVELQPE)
BID DUE BEFORE 2:00 PM ON: FRIDAY, APRIL 11, 2025

GENERAL TERMS — LAW, CHARTER, ADMINISTRATIVE CODE

COMPLIANCE WITH LAWS. Vendor shall comply with all applicable Ordinances, laws, Rules and
Regulations of the City and of any County, State or Federal Government, or subdivision thereof.

DEFAULT BY SUPPLIER. In case of default by Vendor, the City reserves the right to procure the articles or
services from other sources and to hold the Vendor responsible for any excess costs occasioned to the City
thereby.
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opportunities for local and regional businesses, as weII as encouraging local and regional businesses to
locate and operate within the Southern California region. It is the policy of the Harbor Department to support
an increase in local and regional jobs. The Harbor Department's Local Business Preference Program
(LBPP) aims to benefit the Southern California region by increasing jobs and expenditures within the local
and regional private sector.

Vendors who qualify as a Local Business Enterprise (LBE) will receive an 8% preference on any bid for
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applied by calculating the Bidder’'s price at 8% less than the quoted price. The Harbor Department will use
the applied preference for bid tabulation only. Actual amount paid to the lowest Bidder will be the price
quoted by the lowest Bidder meeting specifications.

The Harbor Department defines an LBE as:

(@) A business headquartered within Los Angeles, Orange, Riverside, San Bernardino, or Ventura
Counties. Headquartered shall mean that the business physically conducts and manages all of its operations
from a iocaiion in ine above-named counties; or

(b) A business that has at least 50 full-time employees, or 25 full-time employees for specialty marine
coniracting firms, working in Los Angeles, Orange, Riverside, San Bernardine, or Ventura Counties.

In order for Harbor Department staff to determine the appropriate LBE preference, Bidder shall complete,
sign, notarize and submit the attached Affidavit and Bidder Description Form. The Affidavit and Bidder
Descrintion Form will signify the | RE etatis of the Riddar and suhrontractors.

In the event of Bidder's noncompliance during the performance of the Contract, Bidder shali be considered
in material breach of contract. in addition to any other remedy available to City under this Contract or by
operation of law, the City may withhold invoice payments to Bidder until noncompliance is corrected, and
assess the costs of City’s audit of books and records of Bidder and its subcontractors. In the event the
Bidder falsifies or misrepresents information contained in any form or other willful noncompliance as
determined by City, City may disqualify the Bidder from participation in City contracts for a peried of up to
five (b) years.

SWEAT-FREE PROCUREMENT POLICY. The Board of Harbor Commissioners of the City of Los Angeles
adopted Resolution No. 6455 on October 19, 2006, agreeing to adopt provisions of Los Angeles City
Ordinance 176,291, relating to Sweat-Free Procurement, Section 10.43 et seq. of the Los Angeles
Administrative Code, as a policy of the Harbor Department. Contractor shall comply with the policy

wherever applicable. Violation of the policy shall entitle the City to terminate any Agreement with Contractor
and nursue any and all other laaal remadiog that may ho ayailahla
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FORMAL REQUEST FOR BID

CITY OF LOS ANGELES BID NO. F-1245
HARBOR DEPARTMENT {SHOW THI$ NUMBER ON ENVELOPE)
BID DUE BEFORE 2:00 PM ON: FRIDAY, APRIL. 11, 2025

ETHICS. Persons who submit a response to this solicitation (bidders) are subject to Charter section
470(c)(12) and related ordinances. As a result, bidders may not make campaign contributions to and or
engage in fundraising for certain elected City officials or candidates for elected City office from the time they
submit the response until either the contract is approved or, for successful bidders, 12 months after the
contract is signed. The Bidder's principals and subcontractors performing $100.000 or more in work on the
contract, as well as the principals of those subceontractors, are also subject to the same limitations on
campaign contributions and fundraising.

Bidders must submit CEC Forms 50 and 55, attached, to the awarding authority at the same time the
response is submitted. The forms require bidders fo identify their principals, their subcontractors performing
$100,000 or more in work on the contract, and the principals of those subcontractors. Bidders must also
notify their principals and subcontractors in writing of the restrictions and include the nofice in contracts with
subcontractors. Responses submitted without completed CEC Forms 50 and 55 shall be deemed
nonresponsive. Bidders who fail to comply with City law may be subject to penalties, termination of contract,
and debarment. Additional information regardin=~ *--~- -~~*~¥~~g and requirements may be cbtained from
the City Ethics Commission at (213) 978-1860 o

MINORITY, WOMEN, AND OTHER BUSINESS ENTERPRISE {(MBE/WBE/OBE). It is the policy of the
Los Angeles Harbor Department to provide minority (MBE), wemen (WBE} and all other (OBE) business
enterprises an equal opportunity to participate in the performance of ali Harbor Department contracts. Such
opportunities have resulted in combined M/WBE participation of over 20%. Bidders are encouraged to
continue assisting the Department in implementing this policy by taking all reasonable steps to ensure that
| available business enterprises have an equal opportunity to compete for and participate in Department
~ontfracts. All bidders are encouraged to reach out to M/W/OBEs when opportunities are available.

EQUAL BENEFITS POLICY. The Board of Harbor Commissioner of the City of Los Angeles adopted
Resolution No. 6328 on January 12, 2005, agreeing to adopt the provisions of Los Angeles City Ordinance
172,908, as amended, relating to Equal Benefits (Sectiocn 10.8.2 et seq. of the Los Angeles Administrative
Code) as a policy of the Harbor Department. Bidder shall comply with the policy whenever applicable.
Viclation of the policy shall entitle the City to terminate any agreement with Bidder and pursue any or all
other legal remedies that may be available.

REGIONAL ALLIANCE MARKETPLACE FOR PROCUREMENT (RAMP]}.

with the Harbor Department, all Vendors must be registered
on the City's Contracte M=nanmamant ann oinnartiunities Datahase, Regional Alliance Marketplace for
Procurement (RAMP), at

Respondents are advisi if a Bidder is selected and awarded a
contract, and if the VeNue, w v 1vr pivis vvreiparsy wr venpee—me.., the Vendor shall, within 30 days of the
effective date of the contract and on an annual basis thereafter (i.e., within 30 days of the anniversary of the
effective date of the contract), report the following information to City via the Regional Alliance Marketplace
for Procurement (“RAMP™) or via another method specified by City: Vendor's and any subcontractor's annual
revenue, number of employees, location, industry, race/ethnicity and gender of majority owner
("contractor/subcontractor Information™). On an annual basis, the Vendor shall further request that any
subcontractor input or update its business profile, including the Vendor/subcontractor information, on RAMP

" via another method prescribed by City. Vendors who are already registered may look up their RAMP ID at:

VENDOR'’S RAMP ID Number(s): 66942
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FORMAL REQUEST FOR BID

CITY OF LOS ANGELES
HARBOR DEPARTMENT
BID DUE BEFORE 2:00 PM ON: FRIDAY, APRIL 11, 2025

10.

1

BID NO. F-1245%

(SHOW THIS NUMBER ON ENVELOPE)

GENERAL CONDITIONS
READ CAREFULLY

FORM OF BID AND SIGNATURE. The Bid must he made on this form only, and is
limited ta the Terms and Conditions conained hersin, unless expressly agreed otherwize
in writing by the City No islephonic ar facsimile Bid & acceptable, unless olherwise
indicated, Bid should be enclosed in a sealed envelope, showing 1he Bid No in {he lower
|eft carner, and addressed to the Porl of Los Angeles Confracts and Purchaging Division,
500 Pier "A" Sireet, Wimington, CA  90744. Bids must be signed with the fim's
vorporale name or DBA and by a responsible officer or authorized employes, In case of
error in extension of prices, unil price will govern Al prices musl be fim unless he
speciication provides for adjusiment

TAXES: Do not include any Sales or Federal Excise Tax in prices utnless the
speciicalions specifically require that they be included. Sales tax will be added by the
Cily 2l iime of award. The City waill firnish Federal Excise Tax Exemplion Cevlificate lo
Supplier. Any other lexes must be included in Bid prices.

SPECIFICATION CHANGES. Vendar may requsst in wrifing that specifications be
madified ff its provisions restrict vendor from bidding  Such requesl must be recaved by
the Director of Purchasing at least five (5) warking days before Bid cpening dale Al
yendors will be notified by Addendum of any approved changes in the epecifications.

BRAND NAMES AND SPECIACATIONS. The delailed specifications andfor brand
nama refarencas are desapive and indicate quality, desion, and nonstrndlion of tems

requred  Cffers will be considered 1o supply articles subslantally ihe same as 1hose
desctibed (harein bui with minor vaniaions, Vendor musl describe vanations in ther Bid.

AWARD OF CONTRACT Bid shall be subjec! to accsptance by the Cly for & period of
three {3) manths unkess a lesser period is prescribed in the quotation by the vendor, The
City may make combined award of all ilems complele to one vender o may award
separate ifems Lo various vendors. Vendors may submit alterniale prices, 8 ump sum or
a diseoun conditional on receving an award for twe or more items. The righl is reserved
to reject any, or all, bids and to walve informality in bids,

PI.IRCHASE nGREEMEHT A copy of Ihs Bld Spac!hcanons and General Condilmns

COntraclor shall canform to the applicabié requrremenls of thé City Charter City
Ordinances, and all applicable State and Federa| Laws, as wel as conforming to the
Specifications, Terms and Conditians contained harain.

PRICE GUARANTEE. If during the term of any agreement awarded pursuant to this Bid,
the suppliar sells the same matsrals or services under smilar quantity and dabvery
conditions, at prices below those steted hemin, such lower prices are [ immedistely be
extendad to the Cify

DEFAULT BY SUPPLIER. In case of default by supplier, the City reserves the right to
pracure the articles or services fram ather sources and to hold the supplisr responsible
i Hly extess cosis mouned by itw Cily,

DEUVERY: If defivery of the commadity ar service cannot be made exaclly as specified
and at the price shown, nofily the Director of Contracls and Purchasing immedrately. Da

nod make delivery wihout his approval. Any correspondencs, other than invoices, refling
to this order must be sent 1o the Director of Contracts and Purchasing.

INSPECTION: Alt malerials furnished an this order will be subject to tesl and inspection
and, if ejected, will be held subject to order o shipper and subjed 1o accrued charges.

INVAICING: The point of free delivery, terms, confract pumber, name and address of
department must appear an all invoices

All materials mugl be marked and tagged with the Contract number and be accompanied
by packing list in detail. Matertal must be packed and shipped i conformity with tariff or
classification requirements.

Prices on the contract include delivery lo the division within building unless otherwise
specified on the contract.

Prepaid charges for transportation must be accompanisd by original expense bill marked
paid and is not subject to ansportation lax, due to the exemption permitted
municipalitios as indicatad,

Materials shall be lisled saparalely on invoices covering repairs or inslalletion service
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The Harbor Depariment will not be responsible for services, materials, or supplies
furnished without prior aulhorization from the Direcior of Contracts and Purchasing

This contract musl not be assigned or transfemed to anyone without the written approvat
of the Director of Corfracts and Purchasing

Discount period to be computed from date of receipl of inveice, or complele acceplance
of guods or services, whichever is the later date

in tase of delsy of payment heyond 30 days efier acceplance of goods or services or
dale of invoice, whichever is later, please wrile the Harbor Depertmenl Accounling
Section giving the coniracl number, stating ta which division and on what date delivery
was made

Harbor Departmenl may pay on partial deliveries, but right is reserved by the Direclor of
Confracts and Purchasing to require complete delivery betore payment,

TIME AND MATERIALS WITH NO FIIED FEES: ALL INVOICES WITH PAYMENTS
FOR TIME AND MATERIALS MUST BE SUPPORTED / BACKED UP BY TIME
SHEETS.

MATE: THOSF IMINFES WITH FIXFN FEE BATES NC NOT REQLIRE TIRF

SHEETS.

CITY OF LOS ANGELES MUNICIPAL CODE: Al lems must meet the requirements of
the City of Los Angetes Municipal Cods.

PAYMENTS. Poymani terms are NET 30 days unless vendor quoles clherwise. Cash
discounis allowing jess than 20 days or 201h Proxima will nol be considered by 1he Cily
when evaluating Bids. All Cash Discounis are compuled lrom the gale of dalivery in full
or completion and acceptance of the work or material, o from dale of receipl of invoice,
whichever s Ialest  Partial payments may ba made by the Cily on defvery and
acceplanca of goods and oa receipl of veadars mvoe  Invaices must be submitted as
speciiied on ine Purchase Order or hNotice to Proceed

ASSIGHMENT. The supplier shall not assign or transler by operation of law any
obligation withioul the prior wrilten consent af Ihe Direclor of Contracts and Purchasing.

MONDISCRIMINATION. During the parformance of Ihis con-lreet, the conlractor shall
no! discriminate in employmenl praclices against any employes of apolicanl for
employment because of the amployae's race, religon, nalional origin, ancesiry, sex,
sexual ofientalion, age, disabilily, marilal stalus, domeslic pariner sfalus o medical
conditien, in accardance with LA Admin. Code Sedions 10.8 to 10.43, whose
provisions are incorporated herein, All subcontracts awarded under any such conlracl
shall confain a like nondiscrimination proviston,

SAFETY APPROVAL Aricles supplied under this conlracl wilt not be accepled uniess
fhey comply wilh currenl safety reguistions of the Gty Deparimeni of Buiding and
Safely, UL, the Safely Orders of the California Oivision of Occupation Salety and Health
{CalOSHA) and OSHA requirements.

PREVAILING WAGES Whare fabor 1s required for public work as a par of s conlrac,
pursuan! o the provisions of the Labor Code of the Slate of Cabfornia, conlraclar shall
pay no less than 1he general prevailing wages for [he area as determined by the Dirsctar
of the Deparimant of Indusiria) Rekations, Slale of Calfomia. Copy of wage schedule is
ocbiainable from the Office of the Beard of Public Works, City Hall, Los Angeks,

CONTRACTOR'S LIABILITY. The contraclor agrees to, al all times, relieve, protect,
saye harmless, and fully indemnify the City of Los Angeles, its officers. agenls and
amployees from any and ail liabiily whalsoever thaf may arise or be claimed by reason
of any acks of said conlractor, eontraciar's employees and agents, in connection with Lhe
work ko be performed under the contract.

PATENT RIGHTE. The person, frm, of carporalion, upor whom this order s drawn,
does, in case The matenals or supplias io be furnished are covered wholly of in part by
U5, Letters Palent, by the acceplance of |his order agrees to indemnify and hoid the
Cily of Los Angeles hammless from any and all injuries or damage which the City may
sustaln by reason of the sale 1o or use by i of such matenals or supplies and arising oul
of the aileged or actuai infringement of said ietters patent.




FORMAL REQUEST FOR BID

CITY OF LOS ANGELES BID NO. F-1245
HARBOR DEPARTMENT (SHOW THIS NUMBER ON ENVELOPE)
BID DUE BEFORE 2:00 PM ON: FRIDAY, APRIL 11, 2025

21.  LEGAL JUSTIFICATION. This agreement shall be deemed entered into in Los Angeles,
California, and shall be govemned and construed in accordance wilh lhe laws of e Slate
of Califarnia.

22, TERMINATION FOR NON-APPROPRIATION. The Harbor Depariment of the City of Los
Angeles’ (Cily's) obligation to pay any amauni hereunder, for any Cily fiscal year afler
lhe current fiscal year is conlingenl upon City's approprialion of funds for that purpose.
The Cily's fiscal year ends on June 30* of each calendar year. Accordingly, anylhing lo
the contrary notwithstanding, the City may terminate this conlracl and fulure monetary
obligations hereunder as of the end of any fiscal year.

23. CANCELLATION. The contract may be terminaled in whole or in part by the Harbor
Depadment of lhe City of Los Angales {City) for ils convenignce, without penaliy,
provided Lhat the Vendor is given nol less than 30 days” written nolice {defivered by
cerlified mall, return receipt requesled) of the intent o lerminale. The City will pay for
that portion of the orders fulfilled or work performed. The City has the right to cancel the
contract for cause at any time,

THE END No. 285 Rev. 07/15-116
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LOCAL BUSINESS PREFERENCE PROGRAM

The Harbor Department is committed to maximizing opportunities for local and regional businesses, as well as
encouraging local and regional businesses to locate and operate within the Southern California region. It is the
policy of the Harbor Department to support an increase in local and regional jobs. The Harbor Department’s
Local Business Preference Program (LBPP) aims to benefit the Southern California region by increasing jobs
and expenditures within the local and regional private sector.

Vendors who qualify as a Local Business Enterprise {LBE) will receive an 8% preference on any bid for goods,
materials, supplies, and related services valued in excess of $150,000. The preference will be applied by
calculating the bidder’s price at 8% less than the quoted price. The Harbor Department will use the applied
preference for bid tabulation only. The actual amount paid to the lowest bidder will be the price quoted by the
lowest bidder meeting specifications.

The Harbor Department defines an LBE as:

(a) A business headquartered within Los Angeles, Orange, Riverside, San Bernardino, or Ventura
Counties. Headquartered shall mean that the business physically conducts and manages all of its
operations from a location in the above-named counties; or

(b) A business that has at least 50 ful-time employees, or 25 full-time employees for specialty marine
contracting firms, working in Los Angeles, Orange, Riverside, San Bernardino, or Ventura Counties.

In order for Harbor Department staff to determine the appropriate LBE preference, Vendor shall complete, sign,
notarize and submit the attached Affidavit. The Affidavit will signify the LBE status of the Vendor.

In the event of Vendor's noncompliance during the performance of the Contract, Vendor shall be considered in
material breach of contract. In addition to any other remedy available to City under this Contract or by
operation of law, the City may withhold invoice payments to Vendor until noncompliance is corrected, and
assess the costs of City's audit of books and records of Vendor. In the event the Vendor falsifies or
misrepresents information contained in any form or other willful noncompliance as determined by City, City
may disqualify the Vendor from participation in City contracts for a period of up to five (5} years.

Revised 07/13/15



AFFIDAVIT OF COMPANY STATUS

“The undersigned declares under penalty of perjury pursuant to the laws of the State of California that the following information is true

and correct and includes all material information necessary to identify and explain the operations of

» 1 ectronics Corporation

as well as the ownership and location thereof. Further, the undersigned agrees to provide complete and accurate information
regarding ownership in the named firm, any proposed changes of the ownership and to permit the audit and examination of firm

ownership documents in association with this contract.”

Local Business Preference Program: Please indicate the Local Business Enterprise status of your company. Only one box must be

checked:

[(BE  fANon-LBE

» A Local Business Enterprise (LBE) is: (a) a business headquartered within Los Angeles, Orange, Riverside, San
Bernardino, or Ventura Counties; or {b) a business that has at least 50 full-time empioyees, or 25 full-time employees
for specialty marine contracting firms, working in Los Angeles, Orange, Riverside, San Bernardino, or Ventura Counties.
“Headquartered” shall mean that the business physically conducts and manages zll of its operations from a location in
the above-named counties.

» A Non-LBE is any business that does not meet the definition of an LBE.

Signature Title: Director. Human Resources

Printed Name:_Larry Goldstein Date Signed

Revised 07/13/15









Please identify the names and titles of all the bidder's principals (attach additional sneets It necessary). Frincipars
include a bidder's board chair, president, chief executive officer, chief operating officer, and individuals who serve in
the functional equivalent of one or more of those positions. Principals also include individuals who hold an
ownership interest in the bidder of at least 20 percent and employees of the bidder who are authorized by the bid or
proposal to represent the bidder before the City.

Name: __Jun Ashida Title: CEQ, Chairman and President
Address: _100 Paragon Drive, Monlvale, NJ 07645

Name: __Dale Wedge Title: _ Branch Presidenl
Address. ___8670 Argent Street, Santee, CA 52071

Name: Title:

Address:

Name; Title:

Address:

Name: Title:

Address:

Name: Title:

Address:

Name: Title:

Address:

Name: Title:

Address:

Name: Title:

Address:

[] Check this box if additional Schedule A pages are attached.

Revised Fabruary 2022 §47 §497 25(B)(3), (4) Page 2 of 3



-

Please identity all subcontractors whose subcontracts are worth 5100,000 or more. sSeparate schedule B pages

are required for each subcontractor who meets the threshold.

Subcontractors Name

N/A

Subcontractor's Address

Please check cne of the following options:

This subcontractor has one ot more principals. [ | Yes* [ ] No

* Fach principal’s name and title must be identified below. Attach additional sheets if necessary. Principals include a
subcontractor's board chair, president, chief executive officer, chief operating officer, and individuals who serve in

the functional equivalent of one or more of those positions. Principals afso include individuals who hold an
ownership interest in the subcontractor of at least 20 percent and employees of the subcontractor who are

authorized by the bid or proposal to represent the subcontractor before the City.

Name: Title:
Address:
Name: Title:
Address:
Name: Title:
Address:
Name: Title:
Address:
Name: Title:
Address:
Name: Title:
Address:

|:| Check this box if additional Schedule B pages are attached.

Reviged February 2022

471
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Sharp Electronics Corporation

Secretary’s Certificate

I, Kevin A. Fox, Secretary of Sharp Electronics Corporation, a New York corporation (the
“Corporation”), do hereby certify that Mike Marusic, in his role as President and CEQ of Sharp
Imaging and Information Company of America, a division of the Corporation, is authorized to
execute government agreements as set forth in the resolutions adopted by the Board of Directors
of the Corporation on September 29, 2011. The resolution also allows authority to written
designees to execute government agreements on behalf of the Corporation. Mr. Marusic has
granted authority to Dale Wedge, in his role as Branch President of the San Diego branch of
Sharp Business Systems, a division of the Corporation, to execute documents in response to the
City of Los Angeles, Department of Harbor, Request for Proposal #F-1245. Such resolutions
have not been revoked, annulled or modified in any manner and are now in full force and effect.

IN WITNESS WHEREQF, I have hereunto executed this Certificate on this 8th day of April,
2025.

Senior Vice President, General Counsel and Secretary

LSA-SEC-2025-5BS-181836



California Jurat Certificate

A notary public or other officer completing this certificate verifies only the identity of the individual who signed the
document to which this certificate is attached, and not the truthfulness, accuracy, or validity of that document.

State of California

County of San Diego

Subscribed and sworn to (or affirmed) before me on this l () day of )'\a{JN l

2025, by ’D(,-\\& \Nﬂdﬁﬂ

and , proved to me on the basis of

D,

satisfactory evidence to be the personé@/ho appeared before me.

s NHOBA
. Comemnission No. 2458332
N NOTARY PUBLIC - CALIFORMIA
SAN DFEGO GOUNTY
Commicato Epres August 15, 227}

Sl
OPTIONAL INFORMATION
Although the infarmation in this section is not required by law, it couid prevent fraudulent removal and

reattachment of this jurat to an unauthorized document and may prove useful to perscins relying on the
attached dacument.

Description of Attached Document
The preceding Jurat Certificate is attached to a document titled/for

the purpose of (: (:[g [}‘10 [ A D@ lQQ P hﬂﬁ P m:t:

Hoackor

containing ' pages, and dated DH / lA {2025

LERL TN W R TP el S I W L S Y e e S 3 1l Ll I, P 0P T T P T S L] T LG, A Ll O ST N Tl ST M P T O L0 505 A T

D 2009-2015 Matary | earning Cenler - All Rights Reseyved



ACKNOWLEDGMENT

A notary public or other officer completing this
certificate verifies only the identity of the individual
who signed the document to which this certificate is
attached, and not the truthfulness, accuracy, or
validity of that document.

State of camor  New Jersey
County of _Bergen )

Jennifer J. Brown
{insert name ang uus v we wine )

On . before me,

personally appeared Larry Goldstein
who proved to me on the basis of satisfactory evidence to be the person{s) whose name(s) isfare
subscribed to the within instrument and acknowledged te me that he/shelthey executed the same in
his/her/their authorized capacity(ies), and that by his/her/their signature(s) on the instrument the
person(s}, or the entity upon behalf of which the person(s) acted, executed the instrument.

New Jersay
| cortify under PENALTY OF PERJURY under the laws of the State o™EBMENM that the foregoing
paragraph is true and correcl.

JENNIFER J BROWN
WITNESS my hand and official seal. NOTARY PUBLIC

STATE OF NEW JERSEY
MY COMMISSION EXPIRES 4/11/2027 i

Signature _  [Seal)

Revised 07/13/15



Form W'g

{Rev. October 2018}

Department of the Treasury
Internal Revenue Service

Request for Taxpayer
ldentification Number and Certification

» Go to www.irs.gov/FormW3 for instructions and the latest information.

Give Form to the
requester. Do not
send to the IRS.

SHARP ELECTRONICS CORPORATICN

1 Marmne {as shown on your income tax return). Name is required on this line; do not leave this line blank.

2 Business name/disregarded entity name, if different frorm above
Sharp Business Systems

following seven boxes.

] Individualisale proprigtor or EZ C Corporation

single-member LLC

D Other {see instructions) »

D 5 Corparation

D Limited liability company. Enter the tax classification {C=C corporation, 3=5 corporation, P=Partnership) =

Note: Check the appropriate box in the line above for the tax classification of the single-member owner. Do not check Exemption from FATCA reporting
LLC if the LLG is classified as a single-member LLC that is disregarded froem the owner uniess the owner of the LLC is
another LLC that is not disregarded from the owner for U.S. federal tax purposes. Gtherwiss, a single-member LLC that
1s disregarded from the owner should check the appropriate box for the tex classification of its owner.

3 Check appropriate box for federal tax classification of the person whose name is entered on line 1. Chack only one of the | 4 Exsmptions {codes apply only o

certain entities, not individuals; ses
instructions on page 3):
D Parnership D Trust/estate

Exernpt payee code fif any) 5

code (if any}

fdppliss to acoounts maintained oulsice the L3 ]

5 Address (number, sireet, and apt. or sutte no.} See instructions.

100 PARAGON DRIVE

Print or type
See Specific Instructions on page 3,

Requester's name and address {optional}

& City, state, and ZIP cade

MONTVALE, NJ 07645

7 List account number(s) here [optional)

IEXIN  Taxpayer Identification Number {TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid
backup withholding. For individuals, this is generally your social security number (SSN). However, for a
resident alien, sole proprietor, or disregarded entity, see the instructions for Part 1, later. For other - -
entities, it is your employer identification number {(EIN}. If you do not have a number, see How to get a

TiN, {ater.

Note: If the account is in more than one name, see the instructions for ling 1. Also see What Name and

Number To Give the Requester for guidelines on whose number to enter.

Social security number

or
Employer identification number |

113 —|1]|9|6]8/8] 7 2

m Certification

Under penalties of petjury, | certify that:

1, The number shown an this form is my correct taxpayer identification number {or | am waiting for a number to be issued to mej; and
2. | am not subject to backup withholding because: {a) | am exempt from backup withholding, or {b} | have not been notifisd by the Internal Revenue
Service {IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or {c} the IRS has notified me that | am

no longer subject to backup withholding; and
3. lam a U.S. citizen or other U.8. person (defined below); and

4, The FATCA code(s) entered on this form {if any) indicating that | am exempt from FATCA reporting is correct.

Certilicalion instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding because
you have failed to report all interest and dividends on your tax return. For real estate transactions, ifem 2 does net apply. For mortgage interest paid,
acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and generally, payments
other than interest and dividends, you are not required to sign the certification, but you must pravide your correct TIN. See the instructions for Part I, later,

Sign Signature of
Here U.S. person b

W&Wm%

pate»  1/23/2024

General Instructfons

Section references are to the Internal Revenue Code unless otherwise
noted.

Future developments, For the latest information about developments
related to Form W-9 and its instructions, such as legislaticn enacted
after they were published, go to www.irs.gov/FormW/s.

Purpose of Form

An individual or entity (Form W-2 reguester) who is required to file an
information return with the IRS must obtain your correct taxpayer
identification number {TIN) which may be your social security number
fSSN), individual taxpayer identification number (iTIN}, adoption
axpayer identification number (ATIN), or employer identification number
- {EINY, to report on an infermation return the amount paid to you, or ether
amount reportable on an information return. Examples of information
returns include, but are not limited to, the following.

* Form 1089-INT (interest earned or paid)

= Form 1088-DIV (dividends, including those from stocks or mutual
funds)

* Form 1098-MISC {various types of income, prizes, awards, or gross
proceeds)

= Form 1098-B (stock or mutual fund sales and certain other
transactions by brokers)

* Form 1089-S (proceeds from real estate transactions)

* Form 1089-K {merchant card and third party network transactions)
* Form 1098 (home mortgage interest), 109B8-E (student loan interest},
1098-T {tuition)

« Form 1093-C {canceled debt)

« Form 1098-A {acquisition or abandonment of secured property)

Use Form W-9 only if you are a U.S. persen {including a resident
alien), to provide your correct TIN.

If yott do not return Form W-8 to the requester with a TIN, you might
be subject to backup withholding. See What is backup withholding,
fater.

Cat. No. 10231X

Form W=8 (Rev. 10-2018)



TAXABLE YEAR . CALIFORNIA FORM

2024 Withholding Exemption Certificate 590

The payee completes this form and submits it to the withholding agent. The withhoiding agent keeps this form with their recards.
Withholding Agent Information

Name

Payee Information
Name |D s8N or 1ITIN [J FEn B Ca Corp no. [ Ga 508 fie no.

Address {apt/sie., room)

LAY LIT yOU nave & wraign aodress, see instructions., | State [2IP code
4

Exemption Reason
Check only one hox.

By checking the appropriate box below, the payee certifies the reason for the exemnption from the California income tax withholding
requirements on payment{s) made to the entity or individual.

O Individuals — Certification of Residency:
| am a resident of California and | reside at the address shown above. If | become a nonresident at any time, | will promptly
notify the withholding agent. See instructions for General Information D, Definitions.

¥l Corporations:
The corporation has a permanent place of business In California at the eddress shown above or is qualified through the
California Secretary of State (SOS) to do business in California. The corparation will file a California tax return. If this
corporation ceases ta have a permanent place of business in California or ceases to do any of the above, | will promptly notify
the withholding agent. See instructions for General Information D, Definitions.

O Partnerships or Limited Liability Companies (LLCs):
The partnership or LLC has a permanent place of business in California at the address shown above or is registered with the
California SOS, and is subject to the laws of California. The partnership or LLC will file a California tax return. If the partnership
or LLC ceases to do any of the above, | will promptly inform the withholding agent. For withholding purposes, a limited liability
partnership (LLP} is treated like any other partnership.

U Tax-Exempt Entities:

" The entity is exempt from tax under California Revenue and Taxation Code (R&TC) Section 23701 {insert letter) or
Internal Revenue Code Section 501{c) {insert number). If this entity ceases to be exempt from tax, | will promptly notify
the withholding agent. Individuals cannot be tax-exempt entities.

Insurance Companies, Individual Retirement Arrangements (IRAs), or Qualified Pension/Profit-Sharing Plans:

The entity is an insurance company, IRA, or a federally qualified pension or profif-sharing plan.

[] california Trusts:
At least one trustee and one noncontingent beneficiary of the above-named trust is a California resident. The trust will file a
California fiduciary tax return. If the trustee or nocncontingent beneficiary becomes a nonresident at any time, | will promptly
notify the withholding agent.

[] Estates — Certification of Residency of Deceased Person:
| am the executor of the above-named person's estate or trust. The decedent was a California resident at the time of death.
The estate will file a California fiduciary tax return.

(] Nonmilitary Spouse of a Military Servicemember:
I am a nonmilitary spouse of a military servicemember and | meet the Military Spouse Residency Relief Act (MSRRA)
requirements. See instructions for General Information E, MSRRA.

1

CERTIFICATE OF PAYEE: Payes must complete and sign below.

Our privacy notice can be found in annual tax booklets or oniine. Go to ftb.ca.govi/privacy to learn about our privacy policy statement,
or go to ftb.ca.gov/forms and search for 1131 to locate FTB 1131 EN-SP, Franchise Tax Board Privacy Notice on Collection. To request
this notice by mail, call 800.338.0505 and enter form code 948 when instructed,

Under penalties of perjury, | declare that | have examined the information on this form, including accompanying schedules and
statements, and to the best of my knowtedge and belief, it is true, correct, and complete. | further declare under penalties of perjury that
if the facts upen which this form are based change, | will promptly notify the withholding agent.

Type or print payee's name ?gd title Telephone .
Payee's signature Date

| ] 7061243 [ Form590 2023




ATTACHMENT &

ACCESSORY LIST AND ESTIMATED ANNUAL PRINT VOLUMES

REQUEST FOR BIDS F-1245

o e e
e oen il

Estimated Annual
[ VS JICR Y N PPy

{Per Machine}

IMAGERUNNER ADVANCE DX 4935i

Accessories

{35 PPM) Black and White {B&W)

SINGLE PASS DADF AUTO FEEDER/SCANNER
CASSETTE FEEDING UNIT {4 Drawers)

INNER FINISHER

POWER FILTER 15A/120V - W2000-15-120V
MID VOLUME CONNECTIVITY INSTALL

ik ADV DX4335i INSTALL PACK

26

6,000

1B

IMAGERUNNER ADVANCE DX 4845i

Accessories

(45 PPM) Black and White (B&W)

SINGLE PASS DACF AUTO FEEDER/SCANNER
CASSETTE FEEDING UNIT (4 Drawers)

INNER FINISHER

POWER FILTER 15A/120V - W2000-15-120
MID VOLUME CONNECTIVITY INSTALL

IR ADV DX49451 INSTALL PACK

12

4,000

1C

IMAGERUNNER ADVANCE DX 6870i

Accessories

(70 PPM) Black and White (B&W)

SINGLE PASS DADF AUTO FEEDER/SCANNER
HIGH-CAPACITY CASSETTE FEEDING UNIT
STAPLE FINISHER W/ BUFFER PASS

POWER FILTER 154/120V - W2000-15-120
MID VOLUME CONNECTIVITY INSTALL

IR ADV DX6870i INSTALL PACK

12

11,000

IS

A Sl 1Y
Aol

inEE s r—rmeoEn ah LEAT &y FA LS
1V PANNIYE N AL VANV D

Accessories

{50 PPM) COLOR

SINGLE PASS DADF AUTO FEEDER/SCANNER
CASSETTE FEEDING UNIT (4 Drawers)

INNER FINISHER

POWER FILTER 15A/120V - W2000-15-120

MID VOLUME CONNECTIVITY INSTALL

IR ADV DX C5850i INSTALL PACK

15

5,000 Color

6,000 B&W

1E

IMAGEPRESS V800

Accessories

(80 PPM) COLOR
IRP SERVER P400 SET {Fiery)-Internal-
-Intel Pentium GS400 Processor, 8gb Ram, 500gb HDD,
Fiery FS500 software
FIERY IMPOSE AND COMPOSE

BOOKLET FINISHER-AG1- Staples up to 100 sheets, Paper weight 350 gsm.

STACK BYPASS-D1

COLOR IMAGE READER

PCD DECK LITE (Side Paper Deck)

ESP NEXT GEN PCS POWER FILTER 208 VOLTS 15 AMP

POWER FILTER 20A/208-240V - W2000-20-208

POWER FILTER 15A/120V - W2000-15-120V

IMAGEPRESS V800 DELIVERY AND INSTALL PACK

IMAGEPRESS MID PRODUCTION TRAINING BY CLIENT EDUCATION
SPECIALIST

FROCUCTION IMPLEMENTATICN SERVICES (FIERY RIF}

14,000 Color

2,000 B&W




ATTACHMENT &

Line

Description

Qty

Estimated Annual
Print Yolume
{Per Machine)

1F

IMAGEPRESS V800, INCL. FIERY N500 SERVER

Accessories

{80 PPM) COLOR
iRP SERVER N500 SET (Fiery)- Extemnal-

«Intel Core i7-8700 Processor, -8 gb RAM, 1tb HDD, 240/256gb SSD boot Drive, Fiery
FS500 Pro Sys software

I !r L inTala ol N L2 Walal ¥y sV sl
IILmT iliE Lhal ANL WAUNYIT VoL,

OPERATOR ATTENTION LIGHT

X-RITE I1PRO 3 SPECTROPHCTOMETER{POS)

BOOKLET FINISHER-AG1-Slaples up to 100 sheels, paper weight 360gsm

BOOKLET TRIMMER AND FACE TRIMMER

MULTIFUNCTION PRO PUNCHER W/ PLASTIC 19 -HOLE PUNCH LTR

STACK BYPASS WISTACK BYPASS ALIGNMENT TRAY

LONG SHEET FEEDING AND CATCH TRAY-B1 (Up to 527)

COLOR IMAGE READER- Single Pass Duplex Scan

UL Ti-DRAWER PAPER DECK- Paper Capacily up i 5,000 sheeis- Aut Dupiex up o
350gsm Paper from all drawers.

ESP NEXT GEN PCS POWER FILTER 208 VOLTS 15 AMP

POWER FILTER 20A/208-240V - W2000-20-208

POWER FILTER 15A/120V - W2000-15-120

IMAGEPRESS V800 DELIVERY AND INSTALL PACK

SUBSCRIPTION SUPPORT SERVICES FOR PRODUCTION - 50 UNIT BLOCK

IMAGEPRESS MID PRODUCTION TRAINING BY CLIENT EDUCATION
SPECIALIST

PRODUCTION IMPLEMENTATION SERVICES (FIERY RIP)

160,000 Color

60.000 B&W

iG

VARIOPRINT 140 SERIES QUARTZ SET

Accessories

{115 PPM) Black and White (B&W)

VPDP LINE 115 BASE LICENSE W/ PRINTER OPERATION CARE SET
COLCR SCAN TO FILE/E-MAIL-C1

E-SHREODING

DECURLER SET (TEM

OPERATOR ATTENTION LIGHT

COVERS NO EPIM

PUNCHER UNIT-BS1

PLASTIC COMB 18-HOLE PUNCH LTR-B1

BOCKLET FINISHER-AG1

MULTI-FUNCTICN PROFESSIONAL PUNCHER-C1
POC KIT-B1

POWER FILTER 20A7208-240V - W2000-20-208
POWER FILTER 15A/120V - W2000-15-120

ESP NEXT GEN PGS POWER FILTER 208VOLTS 15 AMP
HIGH VDLUME CONNECTIVITY INSTALL
VARICPRINT DP INSTALL PACK

VARIOPRINT DP CPERATOR TRAINING

VARIOPRINT DP IMPLEMENTATION SERVICES

101,000




ATTACHMENT &
PrismaPrepare Software V.8

CANON PRISMAPREPARE V8 SOFTWARE LICENSES (NET NEW LICENSE) (ELAN)
ANNUAL MAINTENANCE CANON PRISMAPREPARE V8 LICENSE (NET NEW LIC.)
ANNUAL MAINTENANCE CANON PRISMAPREPARE VB - ADV. DOC, CREATION
ANNUAL MAINTENANCE CANCN PRISMAPREPARE V8 - ADV. IMPOSITION
ANNUAL MAINTENANCE CANON PRISMAPREPARE V8 - SCAN CLEAN-UP
ANNUAL MAINTENANCE CANCN PRISMAPREPARE V8 - SPOT COLOR EDITING
CANON PRISMAPREPARE V8 - ADV. DOC, CREATION ELAN

CANUN PRISMAFRCFARE V8 - ADV. iMPUSITION ELAN

CANCN PRISMAPREPARE V8 - SCAN CLEAN-UP ELAN

CANCN PRISMAPREPARE V8- SPOT COLCR EDITING ELAN

PRISMAprepare V8 1 Day Deployment & Trai@g Svcs. by Local Prod. Analyst

TOTAL UNITS | 69







L -
OF LOS ANGELES 425 5. Palos Vardes Street  Post GHice Box 151 San Pedro, CA 90733-0151  TEL 310-SEA-PORT  portoflosangeles.org
Karen Bass Mayor, City of Los Angeles

Board of Harbor Lucille Roybal-Allard John A, Pérez Yolonda M. Dela Torre Edward R, Renwick I. Lee Williams
Commissioners President Vice President Comnmissioner Comimissioner Commissioner

Eugene D, Seroka Executive Dirgctor

April 8, 2025
REQUEST FOR BID ADDENDUM #2 - BID DUE DATE

REQUEST FOR BID # F-1245

DESCRIPTION: “CANON {OR COMPARABLE) PHOTOCOPIER LEASING SERVICES AND RELATED
SOFTWARE LICENSING, MAINTENANCE AND ACCESSORIES”

Bid Due Date is amended to April 18, 2025.

Fiease address any questions regarding this bid to:

Jacquelyn Estrada, Contracts and Purchasing Divisior
All other requirements remain unchanged.

Viart recanectiillv
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THE PORT

OF LOS ANGELES 425 5. Palos verdes Street  Post Office Box 151 San Pedro, CA 90733-0151  TEL 310-SEA-PQRT  portoflosangeles.arg

Karen Bass Mayor, City of Las Angeles

Board of Horbar Lucille Roybal-Allord John A. Pérez Yolanda M. De La Torre Edward R. Renwick L Lee Williamns
Commissioners Presfdent Vice President Commissionar Commissioner Cormmissioner

Eugene D. Seroka Executive Director
April 8, 2025
REQUEST FOR BIDS (RFB) F-1245 - ADDENDUM #3 — BIDDER QUESTIONS AND AMENDED LINE 1

DESCRIPTION: CANON {OR COMPARABLE)} PHOTOCOPIER LEASING SERVICES AND RELATED
SOFTWARE LICENSING, MAINTENANCE AND ACCESSORIES

The Los Angeles Harbor Department has received the following gquestions from potential bidders regarding
the above-referenced RFB. The Depariment’s answers are in red.

1. Cn BID F-1245 requirements far Maintenance, will all sizes of paper printed (excluding long
sheet over 18”) count as a single image when charging cost per print? Some terms charge
per 8.5” x 11” per image and any larger paper size may count as multiple images being
charged.

2. To confirm, PCLA requires fixed pricing for maintenance and per image charges throughout
the term without any annual increase overterm. Please confirm.

3. Even though the BID request is xclude taxes, per State  f California, for Toner/Staples
inclusive maintenance agreements, only the Toner/Staples are taxed and not the labor. [s
this the same expectati -om the Port of LA as some :ndors tend to charge the full sales
tax on a Taner/Stanlesi...._sive maintenancea_. _2me¢. ?

Please
Jacque
All regy

Very respectfully,

JACQUELYN L. ESIRADA
Procurement Analyst

REQ7431



Cover Letter

Contracts & Purchasing Division

lacquelyn Estrada, Contracts & Purchasing Division
425 S. Palos Verdes Street, Post Office Box 151
San Pedro, CA 90733-0151

Dear Jacquelyn,

It is with great pleasure to submit this proposal to The Port of Los Angeles. Sharp Business Systems {SBS) is the
direct arm of Sharp Electronics in North America. Sharp has offices nationwide, including four in Seuthern
California, ready to provide superior service and deliver award-winning technology.

Sharp has a team of dedicated specialists with extensive experience in upgrading, installing, and replacing fleets
of equipment for municipalities. Our team will work closely with the Port of Los Angeles to assess each site and
provide optimal technology in a financially responsible way. We will seamlessly replace your existing fleet of
MFPs with new Sharp devices, ensuring minimal disruption to staff and end users. Our dedicated Sharp delivery
team and fleet of Sharp trucks are ready for deployment.

Key items to note in gur response:

e Sharp will provide all products and services for this contract directly, with no subcontractors,

* We have bid comparable Sharp models to the Canon devices mentioned in the Bid specifications.

s A complete set of brochures is included in our response.

» All Sharp devices and software meet the bid specifications; no exceptions are taken.

» Sharp acknowledges receipt of all three addenda for this RFP.

* QOur propesal will remain valid for 90 days from the date of submission.

¢ The RFP Acknowledgement Form and all required documents have been signed by Dale Wedge, an
autherized representative of Sharp Electronics Corporation.

e We have included a copy of our cancellable lease for your consideration. The document was edited to
the best of our ability to meet the bid requirements, and we are open to making additional edits if
needed.

» We will meet your insurance requirements upon award.

Sharp has the expertise, staff, and facilities to provide the Part of Los Angeles with state-of-the-art equipment
and exceptional service as outlined in the Scope of Work. Qur commitment will ensure a successful partnership.

Sincerely,

Christopher Hart

Sharp Business Systems

Phone: B88-258-2802/858-776-8944
Christopher.hart@sharpusa.com



Executive Summary

Sharp Business Systems {SBS}, a proud division of Sharp Electronics Corporation, is honored to present this
proposal and the opportunity to collaborate with your organization. As the direct business solutions arm of
Sharp Electronics in North America, SBS leverages the global expertise of a renowned technology innovator
while delivering the personalized attention of a trusted local partner. With offices across the nation,
including four strategically located in Southern California, we are exceptionally positioned to provide
cutting-edge technology and unmatched service tailored to your needs.

Why Partner with Sharp Business Systems?

Direct Expertise and Accountability:
SBS serves as your single point of contact for all products and services, with no subcontractors involved.
This ensures a seamless experience, consistent guality, and complete accountahility.

Tailared Solutions for Maximum Impact:

With decades of experience supporting municipalities and institutions, our team specializes in evaluating
unique operational needs, optimizing technology, and delivering cost-effective solutions that drive
efficiency.

Proven Success and Trusted Relationships:
Sharp has a long-standing record of successful partnerships with organizations like yours. Our dedicated
specialists collaborate closely with clients to ensure smooth fleet transitions and long-term success.

Comprehensive Service and Transparent Pricing:
Our proposals clearly outline all costs—there are no hidden fees for printing, mileage, or incidental
expenses, allowing you to plan confidently and accurately.

Flexible Leasing Options:
We offer both cancelable and non-cancelable lease options, customizable to meet your organization’s
specific operational and budgetary requirements,

Commitment to Excellence:
From meeting stringent insurance requirements to full compliance with proposal terms, our meticulous
approach reflects our unwavering commitment to service excellence.

Sharp Business Systems is more than a service provider—we are your strategic partner in progress. By
leveraging our award-winning technology, dedicated delivery team, and comprehensive soluticns, we are
commitied to fostering a seamless, efficient, and impactful collaboration that delivers measurable resulis
for your erganization.

We are confident that SBS possesses the expertise, resources, and commitment needed to exceed your
expectations. Together, we can transform your technology landscape, enhance operationa! productivity, and

build a foundation for sustained success.

We invite you to explore the remainder of this proposal to see why partnering with Sharp Business Systemns
is the right choice for your organization.

We look forward to the opportunity to serve you.



Company Information

Sharp Business Systems Profile

SHARP BUSINESS SYSTEMS

Sharp Electronics Corporation Incorporated in North America in 1962

Sharp North American Headquarters:

100 Paragon Drive
Montvale, NJ 07645
www.sharpusa.com

Dun & Bradstreet number: 00-1818012

Sharp Business Systems, the direct business arm of Sharp Electronics, has proudly served Southern
California for over 50 years. We support a diverse range of educational institutions, small, mid-sized, and
large. While several of these organizations are listed in our reference section, additional references are

available upon request.

Since 2008, we have grown from managing approximately 5,000 print devices to overseeing more than
23,000 today. A significant portion of this growth comes from our expanding partnerships within the
education sector. We have successfully transitioned fleets from competing providers, generating
substantial cost savings ranging from thousands to, in some cases, millions of dollars for our clients.

THF‘L.I_IHI‘ I‘I;I_\_:O?

Sharp Electronics Corporation (RFB) F-1245 Page|2



Mast af our clients chaose to continue their partnership with Sharp Business Systems beyond their initial
contract term. They value our reliable technology, cost savings, cutstanding service—and most
importantly, the dedicated Sharp team that supports them,

Key points about Sharp:
s We will not be utilizing any subcontractors for this project.

¢ Our team is among the mast experienced and tenured in the industry. The team that starts this
project with you will be the same trusted team supporting you three to five years from now.

e Backed by the strength and stability of a global corporation, we deliver service with a local focus..

s We are committed to ensuring that key personne! remain available and involved as proposed
throughout the duration of the project.

e This RFP response is designed to provide insight into how we operate and how we’ve addressed
each requirement. We hope it reflects our approach accurately. That said, we strongly encourage
an in-person meeting to introduce our team and allow you to experience the Sharp difference
firsthand —some things simply don’t come across in writing.

o All personnel assigned to this project are listed in the Staffing section, along with summaries of
their experience and tenure with Sharp. Key team members include:
* Kevin McElheny- Co-account Representative
+ Nick Beavers- Co-account Representative
* Chris Hart- Project Team Manager, for this project.
* James Robinson- Solutions engineer for this project.
+ Shaun Borja - Solutions engineer for this project.

¢  Kris Sumner — Lead trainer for this project

Additional team members are detailed in the Staffing section and will participate in calls, meetings, and be
onsite throughout the implementation. You will become familiar with many members of our team,
including our network technicians, dispatch staff, and senior service technicians.

You will not find a more capable partner to manage and support your copier and printer fleet. Our team of
experts will conduct thorough site assessments, engage directly with end users, and provide tailored
recommendations that align with your organization’s needs.

Most importantly, we are committed to keeping your fleet running smoothly throughout the life of the
contract. Below, we outline the reasons why Sharp Business Systems is the most qualified partner—with
the best team—to support your organization.

Sharp Electronics Corporatian (RFB} F-1245 Page|3












Market Approach to RFP’s

Sharp’s Enterprise Business Group is dedicated to managing bids and RFPs specifically for educational
institutions like yours. Cur team is highly experienced in designing customized solutions for major
accounts, tailored to meet each client’s unigue requirements. Our market approach emphasizes delivering
best-in-class preducts at the most competitive price, with the flexibility to adapt to your needs. When you
combine Sharp’s award-winning technology with our pricing and adaptability, you get a winning solution.

What truly sets us apart is our unwavering commitment to client success, While many companies have a
strategy for responding to RFPs, not all remain engaged throughout the life of the contract. At Sharp, we
pride ourselves on providing the same high level of service and attention in month one, month thirteen,
and month sixty. We understand what it takes to craft a thorough, responsive RFP—and more
importantly, how to manage the partnership effectively from day one through the duration of the
agreement.

Cur Competitive Advantage

We believe our competitive advantage is our people. Sharp has account managers, service technicians,
and management who have been with the company for 10, 15, 20 years, and in some cases even

longer. This type of experience and product line knowledge is unheard of in our industry, Cur
experienced staff offer the best pricing, value, and service levels to our clients. The account manager who
starts the contract with you will also be who will end it with you. We will not rotate new account
managers every year due to turnover.

What we offer:

s Four large state-of-the-art facilities in Southern California, anchored by a headquarters with S1M +
available parts and supplies.

» Local company, Live local dispatch and helpdesk for personalized service and support

¢ Global technology is a leader with global resources, national coverage, and a wide network of
branches and dealers ready to serve you.

e« Fortune 250, financially stable, serving Southern California for over 50 years.

= [nnovative technology and value-added services

+ Robust [ist of clients throughout Southern California. More references can be provided upon request.

Sharp’s Employee Training

All new hires take partin a full week of “on-boarding” training classes designed to teach employees how to
perform and succeed in both client and company environments. We have a strong culture of customer
service. Sharp offers extensive training to every employee as well as tuition reimbursement. All
technicians are factory certified on every machine we offer. in addition, Network technicians must obtain
various levels of Microsoft certifications, such as Net+ and A+. Sales staff obtain various certifications
based on hardware and software product awareness and functionality. In addition to our product and
technical training, Sharp requires all employees and managers to participate in various company-mandated
HR, IT Security related training courses to ensure compliance with state and national regulations.

Sharp Electronics Corporation (RFB} F-1245 Page|7



Outstanding Service

Sharp delivers a highly personalized level of technical and customer service across a broad range of
solutions, including copiers and printers, data center technologies, high-speed copy center systems, LCD
displays, and interactive whiteboards. In addition, we offer advanced network print and scanning solutions,
IT and network management services, and document management systems designed to streamline
business processes and enhance staff productivity. We also currently provide full-service facilities
management to clients throughout cur marketplace.

Our Southern California team has 120 locat employees. Qur team personnel are divided as follows from a
role or responsibility perspective;

® 23% Sales

» 37% Service

e 28% Customer Support

= 12% Administration/Operations

Experienced Professionals

Sharp's team of professionals is committed to identifying opportunities to enhance your business
operations, Collectively, our dedicated team brings over 100 years of combined experience in the
traditional copier industry. Backed by the expertise of Sharp Corporation, we offer the unique advantages
that only a manufacturer can provide—delivering deep knowledge in workgroup multifunction devices,
managed print services, and customized data reporting.

Sharp Electronics Corporation (RFB) F-1245 Page|8



Philosophy & Guiding Principles

At Sharp, our guiding principle is to serve first and we strive to conduct our business in a manner that
would make our families proud. When we make a commitment, we honor it. Each member of our team is
empowered to make decisions that prioritize the best interests of cur clients. We are committed to
building long-term relationships and are never afraid to forgo short-term gains if they come at the expense
of client trust or satisfaction. Additionally, we believe in giving back generously to the communities we
serve, because doing the right thing is simply part of who we are.

Diversity and Public Presence

Sharp Corporation is an equal opportunity employer committed to affirmative action and the inclusion of
all qualified candidates. We actively seek to recruit women, individuals from minority groups, persons with
disabilities, disabled veterans, and Vietham-era veterans for positions across our organization—including
managerial, professional, technical, administrative, and sales roles. Qur goal is to grow alongside our
employees, providing the support and encouragement they need to reach their fullest potential.

We proudly offer an exceptional benefits package that includes low-cost medical, dental, prescription, and
vision care coverage, life insurance, short- and long-term disability insurance, flexible spending accounts, a
company-matched 401(k) plan, tuition reimbursement, employee discounts an Sharp products, paid
holidays, and generous paid time off—including vacation and personal days.

At the local level, Sharp is deeply engaged in community support and volunteerism. Each year, every
employee is granted one paid day to volunteer at a charitable event of their choice. Gur team regularly
contributes time and resources to initiatives such as the San Diego Food Bank, Jacob & Cushman Food
Bank, the Lee Denim Day Breast Cancer Awarenass fundraiser, and local blood drives benefiting the San
Diego Blood Bank., We also proudly support national campaigns such as Marine Toys for Tots and One
Warm Coat, organizing in-office collection drives to help ensure that underserved families and individuals
have access to essential resources during the colder months.
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SHARP partners with your company to provide convenient methods for ordering supplies for your fleet. You
can conveniently call, emall, or automate.

To automate toner and service delivery, diagnostic software must be installed on your network, and all
devices must be networked and actively reporting. IT cooperation and buy-in is advised.

To order by phone please call SHARP Supplies desk: 877-686-5277

To order by email: sbssddispatchsupplies@sharpusa.com

SHARP BUSINESS SYSTEMS

EQUIPMENT ID# 5710042830

Service / Supplies......cveuu. 877-686-5277
Sales & Admin.......ccccvienns 888-258-2802

(T

Service and Supplies ordered for unmanaged devices {without a sticker or equipment 1D} will not be
available until added to the MPS contract. Please give us a call or email when you add or retire devices to
your fleet.
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. The Monochrome Advanced Series from Sharp.

Designed to fit today’s diverse workstyles, the Advanced Series monochrome document
systermns enable workers to collaborate and share information seamlessly and securely throughout
their office environment. Enhanced cloud services such as Microsoft Teams makes it easy to
streamline cornmunication and boost productivity with hybrid workers.

In today’s hybrid working environments
its vital to protect endpoint devices from
security threats, that is why the Advanced
Series uses the latest security technology
to help snsure your data remains safe.

The easy-to-use Sharp touchscreen
display is built on an award-winning design
and delivers an accurate, responsive

user experience, imperative for today’s
sophisticated workflows.

..................................

Elegant cabinet design with easy-roll
casters, soft-close paper drawers and

The Advanced Series leverages tne latest
technelogy to help users get thelr work

done with ease and efficiency. Innovative
features like multi-feed scan detection
and enhanced auto skew correction
ensure jobs come out right the first time,
every time,

Maximize productivity and collaboration
with easy access to expanded cloud
services, quickly connect with mobile
devices to print and scan files, even
utilize touchless operation with the
Sharp Synappx Go app.

contemnporary color scheme make the
Advanced Series a perfect fit for any
office environment.











































































SHARPF BUSINESS SYSTEMS

More Technical Specifications

Optimized Device Management with Sharp Technology

In today’s fast-paced business environment, efficient document workflows are essential. Despite the
growth of digital transformation, paper-based communication remains a critical part of daily operaticns,
requiring reliable printing, copying, and scanning. Maximizing uptime for MFPs and printers is key to
maintaining business continuity. Sharp’s advanced device management suite provides intelligent tools that
streamline the administration and performance of its MFPs and printers, ensuring seamless operation and
uninterrupted communication. By leveraging these solutions, Sharp helps businesses maintain efficient,
secure, and reliable decument warkflows to meet the demands of the modern werkplace.

Sharp MFP Home Pages
The Sharp MFP Home Page is a robust embedded device management portal, accessible through any web
browser. Users and IT managers can easily configure and manage devices:

1. For Users: Update personal profiles, manage document filing folders, and maintain one-touch
address keys for efficient scanning and distribution.

2. For IT Managers: Access device status, adjust system, netwaork, and security settings, manage user
accounts, enable diagnostic email alerts, and clone configurations across devices. Complex
password protection ensures secure administrative access, supporting enterprise-level security
requirements.

Sharp Remote Front Panel (RFP)
Sharp RFP empowers IT teams and support staff with remote access to the MFP's operation panel. This tool
mirrors the device’s interface, enabling:

1. Real-Time Issue Resolution: IT managers can remotely view and control the same screen as the end
user, diagnosing and addressing issues instantly without traveling to the device.

2. Enhanced Efficiency: Minimized downtime by eliminating unnecessary wait times and improving
user support through rapid response and remote troubleshooting.

Sharp Remote Device Manager (SDRM)
SRDM offers centralized management of Sharp MFPs, printers, and SNMP-compliant devices with advanced
monitoring and control capabilities:

» Comprehensive Monitoring: View real-time data, including consumable levels, impression counts,
network connectivity, and device status.

* Remote Administration: Access the Remote Front Panel for direct control, review service logs,
update firmware, and group devices by criteria like location, department, or model for easier
management.

¢ Streamlined Deployment: Quickly deploy MFPs by cloning settings from a reference device and
distributing print drivers to network clients.

e Proactive Maintenance: Monitor toner levels in 5% increments {select models) and manage
consumables effectively to prevent disruptions






Sharp Remote Device Manager (SRDM)
SRDM is a browser-based utility that enables IT administrators to monitor and manage networked printers

and MFPs efficiently. Key features include:

1. Device Monitoring: Real-time status updates and consumable leve! tracking. Remote Configuration:
Access to system settings, security configurations, and user account management.

2. Firmware Updates: Capability to perform remote firmware upgrades, ensuring devices are
up-to-date.

3. Cloning Settings: Ability to replicate configurations across muitiple devices for streamlined setup.
These features facilitate efficient device management, reducing downtime and maintenance

efforts.
5 The machine
Your computer . )
N I 1 OPERATION PANEL -~ }""’
Operate the I f —_
machine using your — p—
camputer screen. E—

MNetwork

Key features include but are not limited to:

s Manual or automated device discovery

* Remote device monitoring on status and consumables

* Remote device security, network, and system configurations

e Remote access to device’s front panel to provide quick user assistance
s Driver distribution to reduce IT support time

* Firmware updates to minimize deployment time

* Device setting and cloning for fast device set up

¢ E-mail notifications to keep IT administrators aware of critical is

Synappx™ Manage
Synappx Manage is a cloud-based platform that allows IT administrators to oversee Sharp smart office
technology, including MFPs and displays, from a single portal. Benefits include:

1. Remote Oversight: Manage devices without physical interaction, ideal for distributed work
environments.

2. Automated Remediation: Features that improve response times and minimize business
operation impacts

3, Security Monitoring: Deploy and monitor consistent security policies for MFPs and printers.

4, Analytics: Access to usage and fleet reports for informed decision-making. This platform enhances
operational efficiency and supports a secure, productive work environment.
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Empowered Communications

Highly featured smart phones and tablets are increasingly popular

communication tools in the business world. According to research

conducted by IDC, workers who communicate using mobile m
devices will account for 37% of the worldwide workforce and _
three-quarters of the workforce in the United States by 2015

{Mobile Printing Landscape: Transition to Early Adopters, August

2012). Recognizing such rapid adoption of mobile devices in the

workplace, Sharp offers applications and options to seamlessly

connect mobile workers with their daily business processes. Sharp

approaches these sglutions with (T professionals in mind, ensuring

security and interoperability while maintaining productivity.

Mobile Printing and Scanning

Sharpdesk Maobile enables Windows® 8, Windows® RT, Apple® i05® and Google® Andraid™ users to easily
print documents from their smartphones or tahlets to a Sharp MFP. Users can also scan hardcopy
documents from a Sharp MFEP directly to their mobhile devices for flexible sterage and sharing. Scanned files
can be shared with other applications or sent as E-mail attachments. Sharpdesk Mobile is available at no
cost on the Windows Store for Windows users, Apple App Store for iOS users or Goegle Play Store for
Android users.

Key features inciude, but are not limited to:

»  Print directly to select Sharp MFPs from Sharpdesk mobile applications

e Print from and send documents to other applications such as Evernote®, Cloud Portal Office, and
Dropbox®

» Print Web pages and E-mails

e Send documents to others via E-mail

» Store and manage scanned or imported files

e User authentication for printing and scanning to meet IT security measures and track user activities
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1. AGREEMENT: For business purpases only, you agree ko Jease fam us the goods, togelher wilh ali reptacements, parts, repairs, additions, and actessions incorperated therein or attached tereto and any and all proceeds of the foregeing,
including, without limitafion, insurance recoveries (the "Equipment’) andor to finance certain licensed software and senvices ['Financed ltems”, which arz included in lhe word "Equipment’ unless separately stated), all as described on page 1of
this Agreemant, excluding equipment marked as nat financed under this Agreement, as it may be supplemented from lime fo time. You agree to all of the terms and condilions contained in this Agreement and any supplement, which {wilh the
acceptance cerfificalion] is the enfire agreement regarding the Equipment {"Agreement’) and which supersedss any purchase order or imveice, You authorize us o corect ar insert missing Equipment identification informalion and to make
corrections to your proper legal name and addrass, This Agreement becomes valid upan exstution by us  This Agreement is binding upon our acceptance herenf and will begin on the date the Equipment is defivered to you or any lalzr date we

designate 1f wa designate 3 later commencement date, you agr sriodic paymerds due under this Agres d for the peripd between Lhe date the Equipment (s deliverad la you and the
commencement date in an amoun equal o 17304 of the Paymes Agreement will automatically rengw b 1anth termi{s) unless you purchase or retum the Equipment {according to the
condifions herein and send ug writien nofice between 90 and 150 want it renewed. If any provigion of thi 5 declared unenfarceable in any jurisdiction, the other provisions hersin shall

~==gin in full force and effeet in that jurisdiction and all others You shall deliver all information requested by us which we deem reasanably necessary lo determing your cument financial condition and faithiul performance of lhe terms hereof

T, TAXES AND FEES: You wil pay the monthly Payment [as adjusled) when due, plus any applicable sales, use and poperty faxes The base Payment will be adjusted proportionately upward or downward: (1) by up to 10% to
\nmodate changss in the aclual Equipmant cost: (2] if the shipping charges or taxes differ from the estimale given lo you: and {3) 1o comply with the lax laws of lhe staks in which the Equipment is located. If we pay any taxes, insurance or

other expenses Ihatynu GWE hEI’EUI‘IdEr, you agreetore'l"“ . e et e e e e o el animaina s sk in me an anne bebinlf Wa e abaes e e T o filinn fane enosiend bartha | nifeees Cammergial
Gade {JCC) or other laws, which fees vary state-lo-state W will
have the right to apply all sums, received from yeou, bo an arge of

§30 or, if less, the maximum charos allgwed by law. We may make a profit on any fees, estimated tax payments and other charges paid under this Agresment You cannot pay off tis Agreement ar retum Ihe: Equipment prior o the end date
without our consent 1f we consent, we may charge you, in addifion b other ampunts owed, an early termination fes up b 15% of the price of the Equipmant

2 MAINTENANCE AND LOCATION OF EQUIPMENT; SECURITY INTEREST; SOFTWARE/DATA: Afyourexpense, you agree lo keep the Equipment: {13in good repair, condition and working order, in compliance with applicable manufasturers'
and requlatory standards; {2) free and clear of all liens and claims: and [3) anly at ihe installalicn address, and you agree net 1o move it unless we agree in writing. As long as you have given us the written notice as required in paragraph 1 prior
to the expiralion or iermination of this Agreement's term, if you da not purchase the Equipmenl, you will relurn all bul not less than all of he Equipment and 2l related manuals and use and maintenance recerds o a location we specify, at your
expense, in relail re-sateable condition, full working onder and complete repair, IF this Agresment is deemed Lo be a secured Iransaction, you grantus a security interest in the Equipment to secure all amounts you owe us under any agreement
wilh us, and you authorize us to file a financing stalement fUCC-1) You will not change your state of organization, headguarters or residence without providing prir written notice I s so that we may amend or file a new UCC-1. You will natify
us within 20 days if your slate of organization revokes or terminates your existance  Except as provided in fhis paragraph, references o "Equipment’ include any software referenced above or installed on the Equipment. We own the Equipmenl
bulws do rot own the software and cannat ransker any intarestin it to you, We are not responsible for Ihe soltware or lhe obligations of you or the icensor under any license agreement ‘Wou are solely responsible for remaving any data that may
reside in the Equipment you return, including bul nat imited to hard drives, disk drives or any ofher form af memary.

4 COLLATERAL PROTECTION; INSURANCE; INDEMNITY; LOSS OR DAMAGE: You agree o keep the Equipment Rully insured against risk and loss, with us as lender's loss payee, in an amount not less than the original cost until this
Agreementis terminated, You also agree ko obtain a general public liability insurance policy with such coverage and from such insurance camier as shall be satisfactory to us and to include us as an addifionalinsured on the policy Your insurance
policy(s) will provide for 10 days advance written nofics 1o us of any modification or cancellation You agree ko prewide us certificates or olher evidence of insurance aczeplable to us. If you fail o comply with this requirement within 30 days after
the start of this Agreement, we may (A) secure property loss insurance on the Equipment fram a camier of our choosing in such foms and amounls 25 we deem reasonable b protect our interests. If we place insurance an the Equipment, we will
nolname you as an insured and your interests may notbe fully prolected. 1fwe secure insurance on the Equipment, yau will pay us an amount for ine premium which may be higher than the premium thalyou would pay if you placed lhe insurance
independently and an insurance fee which may resultin a prefit s us through an invesiment in reinsurance; or (B] charge you amonthly property damage surcharge of up to 0035 of he Equipmentcost as a result of aur creditrisk and administralive
and other casts, a5 would be furlher described an a letter fom us to you  We may make a profitan this program - MOTHING IN THIS PARAGRAPH WILL RELIEVE vOU OF RESPONSIBILITY FOR LIABILITY INSURANCE ON THE EQUIPMENT
We are not responsible for, and you agree o hold us harmless and reimburse us for and, if we request, i defend on our behalf againsl, any claim for any loss, expense, liability or injury caused by or in any way relaled & delivery, installation,
possession, ownership, use, condition, inspection, removal, relurn or slorage of he Equipment. You are responsible for the risk of loss or bor any deslruction of or damage to the Equipment You agree to promptly notify us in writing of any loss
or damage. I the Equipment is destroyed and we have not otherwise agreed in wriling, you will pay (0 us the unpaid balance of this Agreement, including any luture rent to e end of the term plus lhe anficipated purchase price of the Equipment
{beth discounted at 2%). Any proceeds of insurance will be paid lo us and ereditad, at our option, against any fose or damage  You authorize us 1o sign on your behalf and appaint us as your attorney-in-fact to endorse i your name any insurance
drafis or checks issued due to 1oss o damage to the Equipment  Alindernnities will survive the expiration or termination of this Agreement.

5 ASSIGHMENT: YOU HAYE NG RIGHT T SEtL, TRANSFER, ASSIGN OR SUBLEASE THE EQUIPMENT OR THIS AGREEMENT, withaut our prior wrillen consent. You must notify us within 30 days if you reorganize or merge with
any olher entify or transfer all or a substantial part of your ownership interests or assels We may sell, assign, ar ransfer this Agreement without natice. You agree that if we sell, assign or ransfer this Agreement, our assignee will have the same
rights and benefils that we have now and will not have to perfumn any of our obligations. Vou agree ihat the new Lessor will not be subject to any claims, defenses, or offsets thal you may have against us. You shall cooperate wilh us in exgcuting
any documentation reasenably required by Us or our assignee o effscirate any such assignment. This Agreement shall be binding on and inure o the benefit of ihe parties herete and their respective suceessors and assigns

% DEFAULT AND REMEDIES: ‘ou will be in defaultif. {a) you da not pay any Papment or other sum due fa us or any other person when due or if you Fail to perform in aceordance with the cavenanls, terms and condifions of this Agreement or
any othier agreement with us, (b) you make or have made any false statement or misrepresentation to us, (&) you or any guarantor dies, dissolves or terminates existence, (d) there has been a material adverse shange in your or any guarantor's
financial, business or operating condition, or () any guarantar defaults under any guaranty for this Agreement IF any amount payable o us is not paid when due, you will pay a late charge eaual to: 1) the greater of len {10} cents for each dollar
overdue or twanty-six {526 00) dollars; or 2} the highest lawiul charge, ifless Ifyau are ever in default, at our option, we ¢an terminale this Agreement and require that you pay the unpaid balance of Ihis Agreement, inchuding any future Payments
lo the end af the e plus lhe anticipated purchase price of the Equipment (both discounted at 2%) We may recover default interest on any unpaid amount at the rate of 12% per year Concumently and cumulafively, we may also use any or al
of the remedies available to us under Articles 2A and 9 of the UCC and any other law, including requiing thal you: {1} return the Equipment to us 10 a lecation we specily; and (2] immediately stop using any Financed llems. In addition, we wil
the right, immedialzly and without notice or other aclion, to set-off against any of your liabilities 1o us any maney, including depository account bafances, owed by us to you, whether or nat due. In the event of any dispute or enforcement of
ingar this Agreement or any retaled agraement, you agree 1o pay our reasonable allomay's fees finclucing any mcumed befare or at tiral, o appeal or n any other proceeding), aclual courl gosts and any other coliection costs, nchiding any
.clion agency fee i we have 10 lake possession of (e Equipmenl, you sgree 1D pay the costs of repossession, moving, storage, repair and sale  The net proseeds of the sate of any Equipmen vill be eredited against what you owe us wnger
this Agreement YOU AGREE THAT WE WiILL MOT BE RESPONSIBLE TO PAY YOU ANY CONSECUENTIAL, INDIRECT OR INCIDENTAL DAMAGES FOR ANY DEFALULT, ACT OR GMISSION BY ANYGNE. Any delay or falure lo enforce
our rights undar this Agreament wall not prevant s fom enforcing any righis at a iater ime. You agres Mat s Agreements a “Finance Lease™ as defined by Article 24 of the UCC and your righls and remedies ane gnvemed enciusvely by this
Agraement. You waive al ighls under secbons 24-508 through 522 of the UCE. If inleres| is charged or collected i axcess of Ihe maximum lawful rate. we will nol be subjett bo any penallies

7. FAXED OR SCANNED DOCUMENTS, MISC :  The parties agree that Liis Agreement and any related decumends herelo may be authenbealed by elestomc means The parties ageee Inat the oniginal heredl for enborcement and perfection
purposes, and the sole “recoed” constilubng "challet paper” under the UGG, is the paper copy hereo! bearing (i) the oewinal o a copy of eilher your manuzl signature of an electronically apphed ndication of your inkeat fo enter inia thiz Agreement,
and {ii) eur angmal manual sghatre, You agree notto raise 25 a defense o the enforement of tus Agreement or any related decuments thal you executed or authenbcaled such documents by elecionls ar degital means or that you used faraumia
or othar elecironit means 1 tansmil your signalure an such documents. Nowihstanding anylhing k the contrary herein, we reserve the nght [o require yau ko sign this Agreemenl ar any reated documents herels manvally and |o send o b ihe
manually signed duly execuled documenms wa overnight courler on he same day that you send us the facsimile, scanned o elecimme ion of e dt is. By providing any telephons number, now or in the future, for 2 call phane or
olhar wireless devica, you are eipressly consanling (o recening communications, regardiess of thei purpase, at that number, ncluding, but nol kmited 1o, prerecorded or arfificial voice messaga calls, iexl messeges, and calls made by &n auiomabc
dialing system from us and cur allistes and agents  These calls and messages may incur access fees fom your provider.

8. WARRANTY DiSCLAIMERS:; YOU AGREE THAT YOU HAVE SELECTED ANYJALL THIRD PARTY SUPPLIERS AND EACH (TEM OF EQUIPMENT BASED UPON YOUR OWN JUDGMENT AND YOU DISCLAIM ANY RELIANGE UPON
ANY STATEMENTS OR REPRESENTATIONS MADE BY 1S, YOU WILL CONTINUE TO MAKE ALL PAYMENTS UNDER THIS AGREEMENT REGARDLESS OF ANY CLAIM OR COMPLAINT AGAINST ANY SUFPPLIER, LICENSOR OR
MANUFACTURER, AND ANY FAILURE OF A SERVICE PROVIDER TO PROVIDE SERVICES WILL NOT £XCUSE YOUR OBLIGATIONS TOUS UNDER THIS AGREEMENT. YOU ARE NOT ENTITLED TO REQUCE OR SET-OFF AGAINST
AMOUNTS DUE UNDER THIS AGREEMENT FOR ANY REASON. WE MAKE NO WARRANTIES, EXPRESS OR IMPLIED, OF, AND TAKE ABSOLUTELY NO RESPONSIBILITY FOR, MERCHANTABILITY, FITHESS FOR ANY PARTICULAR
PURPOSE, CONDITION, QUALITY, ADEQUACY, TITLE, DATA ACCURACY, SYSTEM INTEGRATION, FUNCTION, DEFECTS, OR ANY OTHER ISSUE IN REGARD TO THE EQUIPMENT, ANY ASSOGIATED SOFTWARE AND ANY
FINANCED ITEMS. WE ASSIGN TO YOU ANY WARRANTIES GIVEN TO US.

8, LAW, JURY WAIVER: Aqreements, promises and commitments made by Lessor, concerning loans and other creddit axtensions must be in wiiling, express consideration a 5 Lassorto be enforceable. This Agraemear
T TTTTIIT T T St mUn mmom TS anas f SSmSsmm SUUU TE GOVERNED BY THE INTERNAL LAWS OF THE STR
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10. MAINTENANGE AND SUPPLIES: The charges established by Ihis Agreament nclude payment for the use of the Equipment, accessoties, and, unless athersise ndicated on he face, maintenance during normai business hours, inspethion,

| pants repls drums. cleaning matenal required or proper operation and black loner and developer, Paper and slaplas mus! be separately puichased by you, If necessary, lha s2rvice and supply porfian of th: Agreement may
e assigned by us. We may chiarge you a supply freight Tee To cover our costs of shipping supphies 1o you. The serwce and mantsnante of the Equipment may bi govemed by a separaie lemms and contitions servive agreamaent

1. OVERAGES AND GOST ADJUSTMENTS: You agize In comply wilh our billing peocedures including, but rot hmtted ta, prowiding us with penodic meter ceadings on the Equimment, Al be end of the first year of this Agreemant and onca
each sicoessive bvelve-manth period, the Payment and ihe Overage charges may be increased by a maxenum of 15% of Ihe Ihen exsling tharge. Images made on equipment marked as not financed under this Agreament wall be included in
delermining yaur image and overage charpas  We wilf also review your scan meter. | your scan meler exceeds your ouiput (image) meter, you may be charged addibanally for eicesswe sean meler usage A “scan’ i defined as the elechoms
rastenzation of a hard copy documen! with no assoc.ated hard copy oulpu! on the stanning device. Meler Readings may be obtaned remolely uncer cortain gircymslances and you cansend fo our abilly 1o nblain remole meder readings.

12, UPGRADE AND COWNGRADE PROVISION: AFTER COMMENCEMENT OF THE AGREEMENT AND LPON YOUR WRITTEN REQUEST, AT QUR SOLE DISCRETION, WE MAY REVIEW YOUR IMAGE YOLUME AND PROPOSE
OPTIONS FOR UPGRADING OR DOWNGRADING THE EQUIPMENT TO ACCOMMODATE YOUR BUSINESS HEEDS

13, TRANSITION BILLING: In order 1o fac, late an orderly transition. inchuding mslallabon and iraining, and ko provide 2 unilerm hilling cycle, tha start daie of this Agreement {the *Effectiva Date) val be a dote afiet the centificahon of acceplance
of the Equipment, 35 shown on the firs) invoize  The payment for [his transiton period will be based on ihe base minimum usage paymen, proraled on s 30-day calendar manlh, and wil ke added b0 your first monthly Payment

14 IMPORYANT INFORMATION ABOUT PROCEDURES FOR GPENING AN ACCOUNT: To help Lhe Uniled States fight the funding of lerrorism and maney [aundenny achwbes, Fedaral law requres 8l financial instiutions to obiam, vesify,

‘econd information that identikes each person wha apens an accounl. What this means for you; When you open 20 account, we will 2s% for your legal name, addrass, Tax 10#. and other information thatwill allow us o entily you. Wemay
& tar copies of cerlified arlicles of organization, 2n vnexgired govetamenl issued business Ucansa, A parinership agraement or other documants (hal indicals the exisience and standing of the entity.
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