AGREEMENT NO.

AGREEMENT BETWEEN
THE CITY OF LOS ANGELES AND
vRIDE, INC.

THIS AGREEMENT (“Agreement”) is made and entered into by and between the
CITY OF LOS ANGELES, a municipal corporation (“City”), acting by and through its
Board of Harbor Commissioners (“Board”) and vRide, Inc., a Delaware corporation
doing business in the state of California with its principal place of business located at
1220 Rankin Drive, Troy, Ml 48083 (“Consultant”).

WHEREAS, City desires to assist the numbers of employees using single
occupant vehicles who commute to work by encouraging the use of the City's Harbor
Department (“Department”) provided Rideshare vehicles; and

WHEREAS, Department’'s Employee Rideshare Program organizes vanpools of
Department employees, working in nearby locations and commuting between similar
home communities; and

WHEREAS, Department desires to lower its carbon footprint and participate in
environmentally friendly sustainability programs; and

WHEREAS, Department desires to update its current fleet of vans and retain
customer service and management of the vanpool fleet; and

WHEREAS, City requires the professional, expert and technical services of
Consultant on a temporary or occasional basis to assist the City in providing commuter
vanpool services for the Department, evidenced by the Contractor's previous bid
submission (LAWA Bid. No. 113-133) and selection by the Los Angeles World Airports
to service its larger vanpool program; and

WHEREAS, Consultant, by virtue of training and experience, is well qualified to
provide such services to City; and

WHEREAS, City does not employ personnel with the required expertise nor is it
feasible to do so on a temporary or occasional basis;

NOW, THEREFORE, IT IS MUTUALLY AGREED AS FOLLOWS:

l. SERVICES TO BE PERFORMED BY CONSULTANT

A. Consultant hereby agrees to render to City, as an independent contractor,
certain professional, technical and expert services of a temporary and occasional
character as set forth in Exhibit A (“Scope of Work").
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B. Consultant, at its sole cost and expense, shall furnish all services,
materials, equipment, subsistence, transportation and all other items necessary to
perform the Scope of Work. As between City and Consultant, Consultant is solely
responsible for any taxes or fees which may be assessed against it or its employees
resulting from performance of the Scope of Work, whether social security, payroll or
other, and regardless of whether assessed by the federal government, any state, the
City, or any other governmental entity.

C. Consultant acknowledges and agrees that it lacks authority to perform any
services outside the Scope of Work. Consultant further acknowledges and agrees that
any services it performs outside the Scope of Work are performed as a volunteer and
shall not be compensable under this Agreement.

D. The Scope of Work shall be performed by personnel qualified and
competent in the sole reasonable discretion of the Executive Director or his or her
designee (“Executive Director”), whether performance is undertaken by Consultant or
third-parties with whom Consultant has contracted (“Subconsultants”). Obligations of
this Agreement, whether undertaken by Consultant or Subconsultants, are and shall be
the responsibility of Consultant. Consultant acknowledges and agrees that this
Agreement creates no rights in Subconsultants with respect to City and that obligations
that may be owed to Subconsultants, including, but not limited to, the obligation to pay
Subconsultants for services performed, are those of Consultant alone. Upon Executive
Director's written request, Consultant shall supply City's Harbor Department
("Department") with all agreements between it and its Subconsultants.

i SERVICES TO BE PERFORMED BY CITY

A City shall furnish Consultant, upon its request, all documents and papers
in possession of City which may lawfully be supplied to Consuitant and which are
necessary for it to perform its obligations.

B. The Executive Director or his or her designee is designated as the
contract administrator for City and shall also decide any and all questions which may
arise as to the quality or acceptability of the services performed and the manner of
performance, the interpretation of instructions to Consultant and the acceptable
completion of this Agreement and the amount of compensation due. Notwithstanding
the preceding, the termination of this Agreement shall be governed by the provisions of
Article X (Termination) hereof.

C. Consultant shall provide Executive Director with reasonable advance
written notice if it requires access to premises of Department. Subsequent access
rights, if any, shall be granted to Consultant at the sole reasonable discretion of
Executive Director, specifying conditions Consultant must satisfy in connection with
such access. Consultant acknowledges that such areas may be occupied or used by
tenants or contractors of City and that access rights granted by Department to
Consultant shall be consistent with any such occupancy or use.
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il EFFECTIVE DATE AND TERM OF AGREEMENT

A. Subject to the provisions of Charter Section 245, the effective date of this
Agreement shall be the date of its execution by Executive Director upon authorization of
the Board. Consultant is aware that the City Council, pursuant to Charter Section 245
of the City of Los Angeles, has the right to review this Agreement. Accordingly, in no
event shall this Agreement become effective until the sixth Council meeting day after
Board action or the City Council's approval of the Agreement.

B. This Agreement shall be in full force and effect commencing from the date
of execution by the Executive Director and shall be for an initial period of one (1) year,
subject to the following:

1. The Executive Director has the option to renew the term of the
Agreement for two (2) consecutive renewal periods of one (1) year each, for a total
Agreement term not to exceed three (3) years from the effective date. Exercise of the
option to renew shall be by written notice from the Executive Director to Consultant prior
to the end of the current term of the Agreement; or

2. The Board of Harbor Commissioners, in its sole discretion,
terminates and cancels all or part of this Agreement for any reason upon giving to
Consultant thirty (30) days’ notice in writing of its election to cancel and terminate this
Agreement.

IV. TERMINATION DUE TO NON-APPROPRIATION OF FUNDS

This Agreement is subject to the provisions of the Los Angeles City Charter
which, among other things, precludes the City from making any expenditure of funds or
incurring any liability, including contractual commitments, in excess of the amount
appropriated thereof.

The Board, in awarding this Agreement, is expected to appropriate sufficient
funds to meet the estimated expenditure of funds through June 30 of the current fiscal
year and to make further appropriations in each succeeding fiscal year during the life of
the Agreement. However, the Board is under no legal obligation to do so.

The City, its boards, officers, and employees are not bound by the terms of this
Agreement or obligated to make payment thereunder in any fiscal year in which the
Board does not appropriate funds therefore. The Consultant is not entitied to any
compensation in any fiscal year in which funds have not been appropriated for the
Agreement by the Board.

Although the Consultant is not obligated to perform any work under the
Agreement in any fiscal year in which no appropriation for the Agreement has been
made, the Consultant agrees to resume performance of the work required by the
Agreement on the same terms and conditions for a period of sixty (60) days after the
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end of the fiscal year if an appropriation therefore is approved by the Board within that
60-day period. The Consultant is responsible for maintaining all insurance and bonds
during this 60-day period until the appropriation is made; however, such extension of
time is not compensable.

If in any subsequent fiscal year funds are not appropriated by the Board for the
work required by the Agreement, the Agreement shall be terminated. However, such
termination shall not relieve the parties of liability for any obligation previously incurred.

V. COMPENSATION AND PAYMENT

A. As compensation for the satisfactory performance of the services required
by this Agreement, City shall pay and reimburse Consultant at the rates set forth in
Exhibit B.

B. The maximum payable under this Agreement, including reimbursable
expenses (see Exhibit B), shall be Six Hundred Five Thousand Two Hundred Fifty
Dollars ($605,250).

C. Consultant shall submit invoices in quadruplicate to City by the third
business day monthly following the effective date of this Agreement for services
performed during the preceding month. Each such invoice shall be signed by the
Consultant and shall include the following certification:

“| certify under penalty of perjury that the above bill is just and
correct according to the terms of Agreement No. and that
payment has not been received. | further certify that | have
complied with the provisions of the City’s Living Wage Ordinance.

(Consultant’s Signature)

D. Consultant must include on the face of each itemized invoice submitted for
payment its Business Tax Registration Certificate number, as required at Article VIl of
this Agreement. No invoice will be processed for payment by City without this number
shown thereon. All invoices shall be approved by the Executive Director or his or her
designee prior to payment. All invoices due and payable and found to be in order shall
be paid as soon as, in the ordinary course of City business, the same may be approved,
audited and paid and in accordance with the payment terms of LAWA Bid No. 113-133.

Consultant shall submit appropriate supporting documents with each invoice.
Such documents may include provider invoices, payrolls, and time sheets. The City
may require, and Consultant shall provide, all documents reasonably required to
determine whether amounts on the invoice are allowable expenses under this
Agreement.
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Further, where the Consultant employs Subconsuitants under this Agreement,
the Consultant shall submit to City, with each monthly invoice, a Monthly Subconsultant
Monitoring Report Form (Exhibit C) listing SBE/VSBE/MBE/WBE/DVBE/OBE amounts.
Consultant shall provide an explanation for any item that does not meet or exceed the
anticipated participation levels for this Agreement, with specific plans and
recommendations for improved Subconsultant utilization. Invoices will not be paid
without a completed Monthly Subconsultant Monitoring Report Form. All invoices are
subject to audit. Consultant is not required to submit support for direct costs items of
$25 or less.

E. For payment and processing, all invoices should be mailed to the following
address:

Accounts Payable Section

Harbor Department, City of Los Angeles
P.O. Box 191

San Pedro, CA 90733-0191

VI. RECORDKEEPING AND AUDIT RIGHTS

A Consultant shall keep and maintain full, complete and accurate books of
accounts and records of the services performed under this Agreement in accordance
with generally accepted accounting principles consistently applied, which books and
records shall be readily accessible to and open for inspection and copying at the
premises by City, its auditors or other authorized representatives. Notwithstanding any
other provision of this Agreement, failure to do so shall constitute a conclusive waiver of
any right to compensation for such services as are otherwise compensable hereunder.
Such books and records shall be maintained by Consultant for a period of three (3)
years after completion of services to be performed under this Agreement or until all
disputes, appeals, litigation or claims arising from this Agreement have been resolved.

B. During the term of this Agreement, City may audit, review and copy any
and all writings (as that term is defined in Section 250 of the California Evidence Code)
of Consultant and Subconsultants arising from or related to this Agreement or
performance of the Scope of Work, whether such writings are (a) in final form or not,
(b) prepared by Consultant, Subconsultants or any individual or entity acting for or on
behalf of Consultant or a Subconsultant, and (c) without regard to whether such writings
have previously been provided to City. Consultant shall be responsible for obtaining
access to and providing writings of Subconsultants. Consultant shall provide City at
Consultant's sole cost and expense a copy of all such writings within fourteen (14)
calendar days of a written request by City. City's right shall also include inspection at
reasonable times of the Consultant's office or facilities which are engaged in the
performance of the Scope of Work. Consultant shall, at no cost to City, furnish
reasonable facilities and assistance for such review and audit. Consultant's failure to
comply with this Article VI shall constitute a material breach of this Agreement and shall
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entitle City to withhold any payment due under this Agreement until such breach is
cured.

VIl.  INDEPENDENT CONTRACTOR

Consultant, in the performance of the work required by this Agreement, is an
independent contractor and not an agent or employee of City. Consultant shall not
represent itself as an agent or employee of the City and shall have no power to bind the
City in contract or otherwise.

VIIl. BUSINESS TAX REGISTRATION CERTIFICATE

The City of Los Angeles Office of Finance requires the implementation and
enforcement of Los Angeles Municipal Code Section 21.09 et seq. This Code Section
provides that every person, other than a municipal employee, who engages in any
business within the City of Los Angeles, is required to obtain the necessary Business
Tax Registration Certificate and pay business taxes. The City Controller has
determined that this Code Section applies to consulting firms that are doing work for the
Department. See Exhibit D.

IX.  INDEMNIFICATION AND INSURANCE

A. Indemnification

Except for the sole negligence or willful misconduct of the City, or any of its
Boards, Officers, Agents, Employees, Assigns and Successors in Interest, Consultant
undertakes and agrees to defend, indemnify and hold harmless the City and any of its
Boards, Officers, Agents, Employees, Assigns, and Successors in Interest from and
against all suits and causes of action, claims, losses, demands and expenses,
including, but not limited to, attorney's fees (both in house and outside counsel) and
cost of litigation (including all actual litigation costs incurred by the City, including but not
limited to, costs of experts and consultants), damages or liability of any nature
whatsoever, for death or injury to any person, including Consultant's employees and
agents, or damage or destruction of any property of either party hereto or of third
parties, arising in any manner by reason of the negligent acts, errors, omissions or
willful misconduct incident to the performance of this Agreement by Consultant or its
subcontractors of any tier. Rights and remedies available to the City under this provision
are cumulative of those provided for elsewhere in this Agreement and those allowed
under the laws of the United States, the State of California, and the City.

B. Acceptable Evidence and Approval of Insurance

Electronic submission is the required method of submitting Consultant's
insurance documents. Consultant's insurance broker or agent shall register with the
City's online insurance compliance systemTrack4LA ™ at http://track4la.lacity.org/ and
submit the appropriate proof of insurance on Consultant’s behalf.
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C. General Liability Insurance

Consultant shall procure and maintain in effect throughout the term of this
Agreement, without requiring additional compensation from the City, commercial
general liability insurance covering personal and advertising injury, bodily injury, and
property damage providing contractual liability, independent contractors, products and
completed operations, and premises/operations coverage written by an insurance
company authorized to do business in the State of California rated VI, A- or better in
Best's Insurance Guide (or an alternate guide acceptable to City if Best's is not
available) within Consultant's normal limits of liability but not less than One Million
Dollars ($1,000,000) combined single limit for injury or claim. Said limits shall provide
first dollar coverage except that Executive Director may permit a self-insured retention
or self-insurance in those cases where, in his or her judgment, such retention or self-
insurance is justified by the net worth of Consultant. The retention or self-insurance
provided shall provide that any other insurance maintained by the Harbor Department
shall be excess of Consultant’s insurance and shall not contribute to it. In all cases,
regardless of any deductible or retention, said insurance shall contain a defense of suits
provision and a severability of interest clause. Additionally, each policy shall include an
additional insured endorsement (CG 2010 or equivalent) naming the City of Los
Angeles Harbor Department, its officers, agents and employees as Primary additional
insureds, a 10-days notice of cancellation for nonpayment of premium, and a 30-days
notice of cancellation for any other reasons.

D. Automobile Liability Insurance

Consultant shall procure and maintain at its expense and keep in force at all
times during the term of this Agreement, automobile liability insurance written by an
insurance company authorized to do business in the State of California rated VII, A- or
better in Best's Insurance Guide (or an alternate guide acceptable to City if Best's is not
available) within Consultant's normal limits of liability but not less than One Million
Dollars ($1,000,000) covering damages, injuries or death resulting from each accident
or claim arising out of any one claim or accident. Said insurance shall protect against
claims arising from actions or operations of the insured, or by its employees. Coverage
shall contain a defense of suits provision and a severability of interest clause.
Additionally, each policy shall include an additional insured endorsement (CG 2010 or
equivalent) naming the City of Los Angeles Harbor Department, its officers, agents and
employees as Primary additional insureds, a 10-days notice of cancellation for
nonpayment of premium, and a 30-days notice of cancellation for any other reasons.

E. Workers' Compensation and Employer's Liability

Consultant shall certify that it is aware of the provisions of Section 3700 of the
California Labor code which requires every employer to be insured against liability for
Workers’ Compensation or to undertake self-insurance in accordance with the
provisions of that Code, and that Consultant shall comply with such provisions before
commencing the performance of the tasks under this Agreement. Coverage for claims
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under U.S. Longshore and Harbor Workers’ Compensation Act, if required under
applicable law, shall be included. Consultant shall submit Workers’ Compensation
policies whether underwritten by the state insurance fund or private carrier, which
provide that the public or private carrier waives its right of subrogation against the City
in any circumstance in which it is alleged that actions or omissions of the City
contributed to the accident. Such Worker's Compensation and occupational disease
requirements shall include coverage for all employees of Consultant, and for all
employees of any subcontractor or other vendor retained by Consultant.

F. Carrier Requirements

All insurance which Consultant is required to provide pursuant to this Agreement
shall be placed with insurance carriers authorized to do business in the State of
California and which are rated A-, VIl or better in Best's Insurance Guide. Carriers
without a Best's rating shall meet comparable standards in another rating service
acceptable to City.

G. Notice of Cancellation

Each insurance policy described above shall provide that it will not be canceled
or reduced in coverage until after the Board of Harbor Commissioners, Attention: Risk
Manager and the City Attorney of City have each been given thirty (30) days’ prior
written notice by registered mail addressed to 425 S. Palos Verdes Street, San Pedro,
California 90731.

H. Modification of Coverage

Executive Director, at his or her discretion, based upon recommendation of
independent insurance consultants to City, may increase or decrease amounts and
types of insurance coverage required hereunder at any time during the term hereof by
giving ninety (90) days’ prior written notice to Consultant.

l. Renewal of Policies

At least thirty (30) days prior to the expiration of each policy, Consultant shall
direct their insurance broker or agent to submit to the City’s online insurance
compliance systemTrack4LA ™ at http://track4la.lacity.org/ a renewal endorsement or
renewal certificate showing that the policy has been renewed or extended or, if new
insurance has been obtained, evidence of insurance as specified above. If Consultant
neglects or fails to secure or maintain the insurance required above, Executive Director
may, at his or her own option but without any obligation, obtain such insurance to
protect City's interests. The cost of such insurance will be deducted from the next
payment due Consultant.
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J. Right to Self-Insure

Upon written approval by the Executive Director, Consultant may self-insure if the
following conditions are met:

1. Consultant has a formal self-insurance program in place prior to
execution of this Agreement. If a corporation, Consultant must
have a formal resolution of its board of directors authorizing self-
insurance.

2. Consultant agrees to protect the City, its boards, officers, agents
and employees at the same level as would be provided by full
insurance with respect to types of coverage and minimum limits of
liability required by this Agreement.

3. Consultant agrees to defend the City, its boards, officers, agents
and employees in any lawsuit that would otherwise be defended by
an insurance carrier.

4. Consultant agrees that any insurance carried by Department is
excess of Consultant’s self-insurance and will not contribute to it.

5. Consultant provides the name and address of its claims
administrator.

6. Consultant submits its most recently filed 10-Q and its 10-K or
audited annual financial statements for the three most recent fiscal
years prior to Executive Director’s consideration of approval of self-
insurance and annually thereafter.

7. Consultant agrees to inform Department in writing immediately of
any change in its status or policy which would materially affect the
protection afforded Department by this self-insurance.

8. Consultant has complied with all laws pertaining to self-insurance.

K. Accident Reports

Consultant shall report in writing to Executive Director within fifteen (15) calendar
days after it, its officers or managing agents have knowledge of any accident or
occurrence involving death of or injury to any person or persons, or damage in excess
of Five Hundred Dollars ($500.00) to property, occurring upon the premises, or
elsewhere within the Port of Los Angeles if Consultant's officers, agents or employees
are involved in such an accident or occurrence. Such report shall contain to the extent
available (1) the name and address of the persons involved, (2) a general statement as
to the nature and extent of injury or damage, (3) the date and hour of occurrence,
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(4) the names and addresses of known witnesses, and (5) such other information as
may be known to Consultant, its officers or managing agents.

X. TERMINATION PROVISION

The Board of Harbor Commissioners, in its sole discretion, shall have the right to
terminate and cancel all or any part of this Agreement for any reason upon giving the
Consultant thirty (30) days’ advance, written notice of the Board's election to cancel and
terminate this Agreement. It is agreed that any Agreement entered into shall not limit
the right of the City to hire additional consultants or perform the services described in
this Agreement either during or after the term of this Agreement.

Xl.  PERSONAL SERVICE AGREEMENT

A. During the term hereof, Consultant agrees that it will not enter into other
contracts or perform any work without the written permission of the Executive Director
where the work may conflict with the interests of the Department.

B. Consultant acknowledges that it has been selected to perform the Scope
of Work because of its experience, qualifications and expertise. Any assignment or
other transfer of this Agreement or any part hereof shall be void provided, however, that
Consultant may permit Subconsultant(s) to perform portions of the Scope of Work in
accordance with Article |. All Subconsultants whom Consultant utilizes, however, shall
be deemed to be its agents. Subconsultants’ performance of the Scope of Work shall
not be deemed to release Consultant from its obligations under this Agreement or to
impose any obligation on the City to such Subconsultant(s) or give the Subconsultant(s)
any rights against the City.

Xll.  AFFIRMATIVE ACTION

The Consultant, during the performance of this Agreement, shall not discriminate
in its employment practices against any employee or applicant for employment because
of employee’s or applicant's race, religion, national origin, ancestry, sex, age, sexual
orientation, disability, marital status, domestic partner status, or medical condition. The
provisions of Section 10.8.4 of the Los Angeles Administrative Code shall be
incorporated and made a part of this Agreement. All subcontracts awarded shall
contain a like nondiscrimination provision. See Exhibit E.

Xlll. SMALL/VERY SMALL BUSINESS ENTERPRISE PROGRAM AND LOCAL
BUSINESS PREFERENCE PROGRAM

It is the policy of the Department to provide Small Business Enterprises (SBE),
Very Small Business Enterprises (VSBE) and Minority-Owned, Women-Owned,
Disabled Veteran Business Enterprises and all Other Business Enterprises
(MBE/WBE/DVBE/OBE) an equal opportunity to participate in the performance of all
City contracts in all areas where such contracts afford such participation opportunities.
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Consultant shall assist the City in implementing this policy and shall use its best efforts
to afford the opportunity for SBEs, VSBEs, MBEs, WBEs, DVBEs, and OBEs to achieve
participation in subcontracts where such participation opportunities present themselves
and attempt to ensure that all available business enterprises, including SBEs, VSBEs,
MBEs, WBEs, DVBEs, and OBEs, have equal participation opportunity which might be
presented under this Agreement. See Exhibit F.

It is also the policy of the Department to support an increase in local and regional
jobs. The Department's Local Business Preference Program aims to benefit the
Southern California region by increasing jobs and expenditures within the local and
regional private sector. Consultant shall assist the City in implementing this policy and
shall use its best efforts to afford the opportunity for Local Business Enterprises to
achieve participation in subcontracts where such participation opportunities present
themselves.

NOTE: Prior to being awarded a contract with the City, Consultant and all
Subconsultants must be registered on the City's Contracts Management and
Opportunities Database, Los Angeles Business Assistance Virtual Network (LABAVN),
at http://www.labavn.org.

XIV. CONFLICT OF INTEREST

It is hereby understood and agreed that the parties to this Agreement have read
and are aware of the provisions of Section 1090 et seq. and Section 87100 et seq. of
the California Government Code relating to conflict of interest of public officers and
employees, as well as the Los Angeles Municipal Code (LAMC) Municipal Ethics and
Conflict of Interest provisions of Section 49.5.1 et seq. and the Conflict of Interest
Codes of the City and the Department. All parties hereto agree that they are unaware
of any financial or economic interest of any public officer or employee of City relating to
this Agreement. Notwithstanding any other provision of this Agreement, it is further
understood and agreed that if such financial interest does exist at the inception of this
Agreement, City may immediately terminate this Agreement by giving written notice
thereof.

XV. COMPLIANCE WITH APPLICABLE LAWS

Consultant shall at all times in the performance of its obligations comply with all
applicable laws, statutes, ordinances, rules and regulations, and with the reasonable
requests and directions of Executive Director.

XVI. GOVERNING LAW / VENUE

This Agreement shall be governed by and construed in accordance with the laws
of the State of California, without reference to the conflicts of law, rules and principles of
such State. The parties agree that all actions or proceedings arising in connection with
this Agreement shall be tried and litigated exclusively in the State or Federal courts
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located in the County of Los Angeles, State of California, in the judicial district required
by court rules.

XVIl. TRADEMARKS, COPYRIGHTS. AND PATENTS

Consultant agrees to save, keep, hold harmless, protect and indemnify the City
and any of its officers or agents from any damages, cost, or expenses in law or equity
from infringement of any patent, trademark, service mark or copyright of any person or
persons, or corporations in consequence of the use by City of any materials supplied by
Consultant in the performance of this Agreement.

XVill. PROPRIETARY INFORMATION

A. Writings, as that term is defined in Section 250 of the California Evidence
Code (including, without limitation, drawings, specifications, estimates, reports, records,
reference material, data, charts, documents, renderings, computations, computer tapes
or disks, submittals and other items of any type whatsoever, whether in the form of
writing, figures or delineations), which are obtained, generated, compiled or derived
uniquely and specifically in connection with this Agreement (collectively hereafter
referred to as "property"), are owned by City as soon as they are developed, whether in
draft or final form. City has the right to use or permit the use of property and any ideas
or methods represented by such property for any purpose and at any time without
compensation other than that provided in this Agreement. Consultant hereby warrants
and represents that City at all times owns rights provided for in this section free and
clear of all third-party claims whether presently existing or arising in the future, whether
or not presently known. Consultant need not obtain for City the right to use any idea,
design, method, material, equipment or other matter which is the subject of a valid
patent, unless such patent is owned by Consultant or one of its employees, or its
Subconsultant or the Subconsultant's employees, in which case such right shall be
obtained without additional compensation. Whether or not Consultant's initial proposal
or proposals made during this Agreement are accepted by City, it is agreed that all
information of any nature whatsoever connected with the Scope of Work, regardless of
the form of communication, which has been or may be given by Consultant, its
Subconsultants or on either's behalf, whether prior or subsequent to this Agreement
becoming effective, to the City, its boards, officers, agents or employees, is not given in
confidence. Accordingly, City or its designees may use or disclose such information
without liability of any kind, except as may arise under valid patents.

B. If research or development is furnished in connection with this Agreement
and if, in the course of such research or development, patentable work product is
produced by Consultant, its officers, agents, employees, or Subconsultants, the City
shall have, without cost or expense to it, an irrevocable, non-exclusive royalty-free
license to make and use, itself or by anyone on its behalf, such work product in
connection with any activity now or hereafter engaged in or permitted by City. Upon
City's request, Consultant, at its sole cost and expense, shall promptly furnish or obtain
from the appropriate person a form of license satisfactory to the City. It is expressly
understood and agreed that, as between City and Consultant, the referenced license
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shall arise for City's benefit immediately upon the production of the work product, and is
not dependent on the written license specified above. City may transfer such license to
its successors in the operation or ownership of any real or personal property now or
hereafter owned or operated by City.

XIX. CONFIDENTIALITY

The data, documents, reports, or other materials which contain information
relating to the review, documentation, analysis and evaluation of the work described in
this Agreement and any recommendations made by Consultant relative thereto shall be
considered confidential and shall not be reproduced, altered, used or disseminated by
Consultant or its employees or agents in any manner except and only to the extent
necessary in the performance of the work under this Agreement. In addition, Consultant
is required to safeguard such information from access by unauthorized personnel.

XX. NOTICES

In all cases where written notice is to be given under this Agreement, service
shall be deemed sufficient if said notice is deposited in the United States mail, postage
prepaid. When so given, such notice shall be effective from the date of mailing of the
same. For the purposes hereof, unless otherwise provided by notice in writing from the
respective parties, notice to the Department shall be addressed to Human Resources,
Los Angeles Harbor Department, P.O. Box 151, San Pedro, California 90733-0151, and
notice to Consultant shall be addressed to it at the address set forth above. Nothing
herein contained shall preclude or render inoperative service of such notice in the
manner provided by law.

XXI. TAXPAYER IDENTIFICATION NUMBER (TIN)

The Internal Revenue Service (IRS) requires that all consultants and suppliers of
materials and supplies provide a TIN to the party that pays them. Consultant declares
that its authorized TIN is 38-2179784. No payments will be made under this Agreement
without a valid TIN.

XXIl. SERVICE CONTRACTOR WORKER RETENTION POLICY AND LIVING WAGE
POLICY REQUIREMENTS

The Board of Harbor Commissioners of the City of Los Angeles adopted
Resolution No. 5771 on January 13, 1999, agreeing to adopt the provisions of
Los Angeles City Ordinance No. 171004 relating to Service Contractor Worker
Retention (SCWR), Section 10.36 et seq. of the Los Angeles Administrative Code, as
the policy of the Department. Further, Charter Section 378 requires compliance with the
City's Living Wage requirements as set forth by ordinance, Section 10.37 et seq. of the
Los Angeles Administrative Code. Consultant shall comply with the policy wherever
applicable. Violation of this provision, where applicable, shall entitle the City to
terminate this Agreement and otherwise pursue legal remedies that may be available.
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XXIl. WAGE AND EARNINGS ASSIGNMENT ORDERS / NOTICES OF
ASSIGNMENTS

The Consultant and/or any Subconsultant are obligated to fully comply with all
applicable state and federal employment reporting requirements for the Consultant
and/or Subconsultant’'s employees.

The Consultant and/or Subconsuitant shall certify that the principal owner(s) are
in compliance with any Wage and Earnings Assignment Orders and Notices of
Assignments applicable to them personally. The Consultant and/or Subconsultant will
fully comply with all lawfully served Wage and Earnings Assignment Orders and Notices
of Assignments in accordance with Cal. Family Code Sections 5230 et seq. The
Consultant or Subconsultant will maintain such compliance throughout the term of this
Agreement. '

XXIV. EQUAL BENEFITS POLICY

The Board of Harbor Commissioners of the City of Los Angeles adopted
Resolution No. 6328 on January 12, 2005, agreeing to adopt the provisions of
Los Angeles City- Ordinance No. 172,908, as amended, relating to Equal Benefits,
Section 10.8.2.1 et seq. of the Los Angeles Administrative Code, as a policy of the
Department. Consultant shali comply with the policy wherever applicable. Violation of
this policy shall entitle the City to terminate any Agreement with Consultant and pursue
any and all other legal remedies that may be available. See Exhibit G.

XXV. COMPLIANCE WITH LOS ANGELES CITY CHARTER SECTION 470(c)(12)

The Consultant, Subconsultants, and their Principals are obligated to fully comply
with City of Los Angeles Charter Section 470(c)(12) and related ordinances, regarding
limitations on campaign contributions and fundraising for certain elected City officials or
candidates for elected City office if the agreement is valued at $100,000 or more and
requires approval of a City elected official. Additionally, Consultant is required to
provide and update certain information to the City as specified by law. Any Consultant
subject to Charter Section 470(c)(12), shall include the following notice in any contract
with a subconsultant expected to receive at least $100,000 for performance under this
Agreement:

Notice Regarding Los Angeles Campaign Contribution and Fundraising
Restrictions

As provided in Charter Section 470(c)(12) and related ordinances, you are
a subconsultant on Harbor Department Agreement No.

Pursuant to City Charter Section 470(c)(12), subconsultant and 1ts
principals are prohibited from making campaign contributions and
fundraising for certain elected City officials or candidates for elected City
office for 12 months after the Agreement is signed. Subconsultant is

14
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required to provide to Consultant names and addresses of the
subconsultant's principals and contact information and shall update that
information if it changes during the 12 month time period. Subconsultant's
information must be provided to Consultant within 10 business
days. Failure to comply may result in termination of the Agreement or
any other available legal remedies including fines. Information about the
restrictions may be found at the City Ethics Commission's website
at hitp://ethics.lacity.org/ or by calling 213-978-1960.

Consultant, Subconsultants, and their Principals shall comply with these
requirements and limitations. Violation of this provision shall entitle the City to terminate
this Agreement and pursue any and all legal remedies that may be available.

XXVI. STATE TIDELANDS GRANTS

This Agreement is entered into in furtherance of and as a benefit to the State
Tidelands Grant and the trust created thereby. Therefore, this Agreement is at all times
subject to the limitations, conditions, restrictions and reservations contained in and
prescribed by the Act of the Legislature of the State of California entitled “An Act
Granting to the City of Los Angeles the Tidelands and Submerged Lands of the State
Within the Boundaries of Said City,” approved June 3, 1929 (Stats. 1929, Ch. 651), as
amended, and provisions of Article VI of the Charter of the City of Los Angeles relating
to such lands. Consultant agrees that any interpretation of this Agreement and the
terms contained herein must be consistent with such limitations, conditions, restrictions
and reservations.

XXVII. INTEGRATION

This Agreement contains the entire understanding and agreement between the
parties hereto with respect to the matters referred to herein. No other representations,
covenants, undertakings, or prior or contemporaneous agreements, oral or written,
regarding such matters which are not specifically contained, referenced, and/or
incorporated into this Agreement by reference shall be deemed in any way to exist or
bind any of the parties. Each party acknowledges that it has not been induced to enter
into the Agreement and has not executed the Agreement in reliance upon any promises,
representations, warranties or statements not contained, referenced, and/or
incorporated into the Agreement. THE PARTIES ACKNOWLEDGE THAT THIS
AGREEMENT IS INTENDED TO BE, AND IS, AN INTEGRATED AGREEMENT.

XXVH. SEVERABILITY

Should any part, term, condition or provision of this Agreement be declared or
determined by any court of competent jurisdiction to be invalid, illegal or incapable of
being enforced by any rule of law, public policy, or city charter, the validity of the
remaining parts, terms, conditions or provisions of this Agreement shall not be affected
thereby, and such invalid, illegal or unenforceable part, term, condition or provision shall

15
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be treated as follows: (a) if such part, term, condition or provision is immaterial to this
Agreement, then such part, term, condition or provision shall be deemed not to be a part
of this Agreement; or (b) if such part, term, condition or provision is material to this
Agreement, then the parties shall revise the part, term, condition or provision so as to
comply with the applicable law or public policy and to effect the original intent of the
parties as closely as possible.

XXIX. CONSTRUCTION OF AGREEMENT

This Agreement shall not be construed against the party preparing the same,
shall be construed without regard to the identity of the person who drafted such and
shall be construed as if all parties had jointly prepared this Agreement and it shall be
deemed their joint work product; each and every provision of this Agreement shall be
construed as though all of the parties hereto participated equally in the drafting hereof;
and any uncertainty or ambiguity shall not be interpreted against any one party. As a
result of the foregoing, any rule of construction that a document is to be construed
against the drafting party shall not be applicable.

XXX. TITLES AND CAPTIONS

The parties have inserted the Article titles in this Agreement only as a matter of
convenience and for reference, and the Article titles in no way define, limit, extend or
describe the scope of this Agreement or the intent of the parties in including any
particular provision in this Agreement.

XXXI. MODIFICATION IN WRITING

This Agreement may be modified only by written agreement of all parties. Any
such modifications are subject to all applicable approval processes required by, without
limitation, City’s Charter and City's Administrative Code.

XXX, WAIVER
A failure of any party to this Agreement to enforce the Agreement upon a breach
or default shall not waive the breach or default or any other breach or default. All

waivers shall be in writing.

XXXIN. EXHIBITS; ARTICLES

All exhibits to which reference is made in this Agreement are deemed
incorporated in this Agreement, whether or not actually attached. To the extent the
terms of an exhibit conflict with or appear to conflict with the terms of the body of the
Agreement, the terms of the body of the Agreement shall control. References to Articles
are to Articles of this Agreement unless stated otherwise.

16
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XXXIV. COUNTERPARTS

This Agreement may be executed in any number of counterparts, each of which
shall be deemed an original and all of which-shall constitute together one and the same
instrument.

IN WITNESS WHEREOF, the parties hereto have executed this Agreement on
the date to the left of their signatures.

THE CITY OF LOS ANGELES, by its
Board of Harbor Commissioners

Dated: , 2015 By:

EUGENE D. SEROKA
Executive Director

Attest:
Secretary

vRIDE, INC.

Dated: __Februay18 2015 By: M

Jon W, Mér;z, Vice President - Government Relations
(Print/type name and title)

Attest: M W

Mike Muehmel, Vice President - Operations

(Print/type name and titie)
Account# 59020  W.O.#
APPROVED AS TO FORM AND LEGALITY Ctr/Div # 0530 Job Fac. #
Proj/Prog# 000
3.24 2015
MICHAEL N. FEUER Clty Attorney Budget FY: Amount:
ol 15/16  |$185,250

16/17 |$185,250
17/18  |$185,250
TOTAL _ |$555,750

y Attorney

JTD:jpr
02/12/15
Attachments

Rev. 06/23/14

17

TRANSMITTAL 2



EXHIBIT A
SCOPE OF WORK

Section 1.0 Consultant’s Vehicles, Services, and Fees

1.1 Consultant shall lease to the City of Los Angeles Harbor Department, vanpool
vehicles and provide services (hereinafter referred to as “Vehicles and Services”) under
the contractual terms and conditions set forth in the Vanpool Leasing and Services Bid,
Los Angeles World Airports (LAWA) Specifications-Vanpool Leasing and Services
Revised 1/30/14 with addendums 1-6, Appendix A- Vehicle Specifications, Contractor’s
Bid as submitted, and the Fixed Bid Prices with Fixed Quantities Verification Worksheet
revised 3/7/2014 and any and all inclusive Bid Documents (herein referred to
collectively as “Bid Documents”). Said Bid Documents are attached hereto and
incorporated by reference herein as Exhibit “B”.

1.2  City shall pay Consultant for the Vehicles and Services to be performed and
supplied by Consultant as set forth in the Fixed Bid Prices with Fixed Quantities
Verification Worksheet Revised 3/7/2014 and any and all inclusive Bid Documents as
set forth in Exhibit “B”. Said fees to be paid to Consultant by City shall be on a firm
fixed price basis, over the term of the Agreement. Total expenditures under this
contract are estimated to be Six Hundred Five Thousand Two Hundred Fifty Dollars
($605,250) (Two Hundred One Thousand Seven Hundred Fifty Dollars ($201,750)
annually). No guarantee can be given that this total will be reached or that it will not be
exceeded. Vendor agrees to furnish more or less at the unit prices quoted in
accordance with actual requirements throughout the contract period; however, this
amount may not be exceeded without prior written approval from the Director of
Contracts &Purchasing and/or the Board of Harbor Commissioners.

1.3  Consultant shall provide, at its cost, commuter vanpool vehicles, all state
required full coverage automobile liability insurance, maintenance, and vehicle
substitutions when needed and/or in case of emergencies, and driver safety orientation.
Each vehicle will seat at a minimum seven passengers or at a maximum twelve (12)
passengers including the Driver. A vehicle list is incorporated herein by reference in the
Vehicle Specifications document as part of the Bid Documents attached herein as
Exhibit B. All vehicles used in Consultant’s vanpool program shall be in compliance
with applicable Federal Motor Vehicle Safety Standards (FMVSS).

1.4  Consultant shall provide all maintenance of the vehicles leased, including but not
limited to parts, fluids, tires and labor, as well as preventative maintenance, in
compliance with Assembly Bill 550 (“AB 550”), and repair and replacement of parts or
assemblies due to wear, defect and/or damage.
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15 Consultant shall, at its cost, license, register, title and have inspected all vanpool
vehicles in accordance with applicable federal, state and local laws.

16 Consultant shall, atits cost, conduct motor vehicle background checks on each
proposed volunteer vanpool driver. A driver shall only be an authorized vanpool driver
upon Consultant’s approval of driver and for so long as such approval is not revoked by
Consultant (each “Driver”)

1.7  Consultant shall provide, at its cost, a website(s) upon which City, Drivers and
actual or proposed vanpool participants can create a vanpool, join a vanpool, apply to
become a Driver, and use a ride matching database.

1.8 Consultant shall provide, at its cost, one or more mobile application(s) which
permit Drivers to record their expenses and collect and record all information required
for national transit database (“NTD”) reporting.

1.9 Consultant shall, at its cost, arrange for twenty-four (24) hour emergency
roadside assistance, and inform Drivers how to access the same. Communications
regarding maintenance, repairs, roadside assistance, and emergency substitution of
vans may be conducted directly with approved Drivers. Drivers and passengers are not
to be charged by Consultant regarding any and all services and/or fees pursuant to this
Agreement.

110 Consultant shall contract directly with City and City shall be responsible for
collecting all passenger fares and assisting with approving driver eligibility with and
initial background check prior to recommending the Driver applicant to commence
Consultant's Driver approval process. A Three Party Volunteer Driver Agreement with
Consultant, City and Driver (each a “Driver Agreement”) shall be executed. Each Driver
Agreement may be may be terminated, without cause, by Driver, City or Consultant with
a thirty (30) day advance written notice.

111 Consultant shall invoice the City by the 3rd business day of the following month
after provision of Vehicles and Services are rendered, in order for City to comply with
Metro Vanpool Grant Program obligations. Consultant shall attach to each billing an
invoice and a status report specifying in detail the quantity and pricing of the Vehicles
and Services it has supplied to City during the period covered by the invoice.

112 In consideration for the Vehicles and Services provided under this Contract, City
shall pay Consultant pursuant to Exhibit “B” on a firm fixed price basis for the contract
term. The stated amounts described in Exhibit “B” are deemed to include all provisions
for Consultant's compensation for Vehicles and Services, including, without limitation,
fringe benefits, all out-of-pocket expenses, and overhead costs. City is not obligated to
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pay for Consultant’s time or expenses associated with travel uniess specifically
authorized in advance by written notice from City.

1.13 City reserves the right to require additional substantiation of any payment request
submitted if, in the opinion of the Executive Director, such would be in the best interests
of the City. In order to verify charges incurred and invoiced by Consultant in the
performance of this Contract, Consultant agrees to make pertinent books and records
available to City’s representative at Los Angeles Harbor Department’s Offices at 425 S.
Palos Verdes Street, San Pedro, upon fifteen (15) days notice. The aforesaid records
shall not include any proprietary records of Consultant, such as cost data.

1.14 City shall, upon receipt and following approval of each payment request, remit to
Consultant, at the address specified on the monthly invoice, the appropriate amount in
accordance with the payment terms of LAWA Bid No. 113-133.

1.15 City shall not be required to make payments for Vehicles and/or Services not yet
supplied nor for Vehicles and/or Services deemed unsatisfactory by City or for Vehicles
and/or Services not received. The parties agree that the Executive Director shall make
the final determination as to when Consultant’s Services or any part thereof have been
satisfactorily performed or completed or the Vehicles delivered to City to justify release
of any given payment to Consultant under this Contract.

1.16 Consultant shall, at its cost, provide sales personnel to promote and grow the
commuter vanpool program. Consultant shall, at its cost, provide all marketing
materials and signs necessary to advertise meetings with current and proposed
Participants to educate the same about commuter vanpooling and to raise awareness of
the City’s commuter vanpool program.

1.17 Based on data provided by City, Consultant shall, at its cost, provide a “cluster”
analysis to identify or determine potential vanpool groups.

1.18 Consultant shall, at its cost, prepare all reports as reasonably requested by City
with mutually agreed upon data.

1.19 If a necessary change causes an increase in the specifications or services to be
performed by Consultant pursuant to this Contract, then the parties hereto shall first
agree upon additional compensation, if any, to be paid to Consultant therefore, and this
Contract shall be amended, in writing, prior to the performance by Consultant of said
increased work or service.

1.20 Delivery Point — Prices to include all delivery charges, F.O.B. Port of Los
Angeles, Berth 161, Wilmington, CA 90744

i
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Section 2.0 City’s Obligations

2.1  City shall designate certain preferred parking spots at its facilities for Vanpool
parking only.

2.2  Upon the termination of this Contract, City shall coordinate the return of the
vanpool vehicles and arrange for vehicle pickup at a mutually agreeable location on a
City facility.

Section 3.0 Pricing

3.1 Consultant’s firm fixed pricing for Vehicles and Services to be provided pursuant
to this Contract are attached herein as part of the Bid Documents (LAWA Bid No. 113-
133), Exhibit “B”.

Section 4.0 Performance Penalties

4.1  Consultant shall be responsible for pick up and return of vans needing
emergency repairs or warranty work. Such servicing and delivery shall be performed
between the hours of 7:00 a.m. and 3:30 p.m., Monday through Friday, unless
otherwise mutually agreed to by City and Consultant.

4.2  If Consultant fails to complete repair work or servicing on the same day within the
hours set forth in Section 4.1 above, then Consultant shall provide, at no additional cost,
a substitute van for use by the vanpool, until such time as service is competed for the
assigned van. Such substitute van shall be provided in a clean and good operation
condition, have a seating capacity equal to or greater than the van it is replacing and
meet all legal requirements for vanpool operation, including but not limited to AB 550.

4.3 If an equivalent loaner vehicle is not delivered prior to 3:00 p.m., or prior to the
agreed shift-end time, a Performance Penalty (replacing the term reference “Liquidated
Damages Fee” in Exhibit B, Bid Documents, Los Angeles World Airports (LAWA) —
Specifications, Vanpool Leasing and Services, Section lll. Service (H)), of one hundred
dollars ($100.00) will be deducted from the monthly invoice for each separate instance
that response times exceeds the sixty (60) minute maximum time allotted. Continued
non-performance shall be cause for cancellation of this Contract.
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EXHIBIT B

- .VANPOOL VEHICLE: LEASING AND SERVICES

REQUEST FOR BID'S AND BID DOCUMENTS
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RETURNBID IN A SEALED CITY OF LOS ANGELES
ENVELOPE to LOS ANGELES WORLD AIRPORTS (LAWA)

Los Angeles World Alrports . .
Procurement Services Divislon . REQUEST FOR BID (RFB) No. 113-133

Attention: Bld #113-133 (Show this number on envelopse)
7301 World Way West, 4™ floor ' This Is not an order!
- Los Angelas, CA 50045

If you are delivering the bid In persan you mast allow adequata timo to chack In at the front desk {valid government
lesued plctura ID Is raquired) and take ar alavator to the 4th flocr of our bullding at 7301 World Way West. Bids

delivered after the bld closing tims wilf not be opensd.

E-mall address: ¢sampson@lawa.org Quotation must be delivéred prior to:
Telephone No: 424-646-7392 2:00 PM Thuteday, JANUARY 23 2014
Fax No. 424-646-9274 I

VANPOOL LEASING AND SERVICES

THE FOLLOWING BID MUST BE SIGNED! A L E RV T IE
If the bid is made by an individual, it must be signed vith the full name of the bidder, whose address must ba
glven; if It Is made by a partnership, it miust bs signed in the parnership ndme by & member of the firm, dnd the
name and address of each membsr must be glven; and o by 8 corporation. It mustbie sigried by’

e a# e name appearing.on

Bldder understands and agrees that the bidder name submitted bolow niist bo'the saie’
tie Business Tax Reglstration Cartificate (BTRC) or Vendor Registration Number (VRN) Issued by the ChHy oflos
Angelas and on the Insurance documents submiitad fo the Los Angeles World Alrports (LAWA) If epplicable.
o ‘ S e e rordeag gl o digdatn e e
Bidder furthor understands and agress that by signing the bid below they agraalo comply-with all applicable
Administrative Requirements, including but not limited to Declaration of Non-Collusion, Assignment
Clalms, General Conditions and Involce Instructions, es detailod Inthe aftschad Admin/strailve Roquigments..

The undersigned hereby agrees to fumish and deliver the following goods or servicediiri accordanca:with the.
conditions, prices, torms and conditions quoted below: /-~ ey of ol clsknl on 0

(Print) Bidder's name:

(Bidder's name m

@ name on the Involcpl)

k. e Lo T

Name and Tilles:,__ &

] s -G

.Name and Tiffes {47 7
If one person hag multiple n&er positions thet persori maysign enceand fist the giﬁergtxs officer provisions.

A 1

féii“(eia— o

(Sign with Ink or Indellble pen)

Crieny Ditmores’ f#t?ﬁeﬁiﬁéﬁg;ﬁcémtzzxeéﬁﬁive

Contact Person (if different from the above):

¥

Street Address, 469 Murphy Caiyon Blvd #208Jgig: SanDiego ~ . StaterGA ZIpCode;92123-4333

Telophone No: _907 - 727- 1312 FaxNo: - - E-maitAddrées:
Payment Terms: _O _%_3.© days (minimum 25 days for net bid award consideration)

Fixadpricayeartyordarbld Page10f/8
Bid No. 113-133
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Bids are requested by the City of Los Angelss, Les Angeles World Alrports (LAWA), for fumishing the
requirements of the Clty, as may be required, during & periad of five (5) years from tha data of award of the
contract, for; -

D SERVICES

in compllanca with the bid provislons, the attached specifications and bidder's work sheet.

ER'S RES H
The biddar must carefully examina the terms of the RFB, attachments, required forms, and any akienda, and
evaluate all of the clrcumstances and conditions affecting Its bid response at its own expense. LAWA Is not llable
for any cost essoclated. with the devalopment, preparation, transmittal, or presentation of ary bld or material

submitted.

PRICE(BY:
The bid is requested In the form of a fixed unit price for the items listed below or on the attached bld prices ...

verification work sheet, Bldder must state the unit bid price(s) In the bid prices verification work sheet. Unlags
specifications or bid provisions state otherwise, the fixed unit price is to remaln unchanged for one (1) yoar from .
the date of award of the conlract, U

BID PRICES VERIFICATION WORKSHEET;
For the purpose of comparing bids, bidders are required to fill out the attached worksheet. Fallure to da 8o shall. .

invalidate the bid. .

Bidders shall nct maks any chanﬁes to the workshest, Any changes to thé warkshest will render your\v‘:‘d}icéﬁ
vold, and may tas.u!lAIn‘yoquﬂdzyeing rejectad a3 non-responsive. : , C A

Stite belew your tatal bidwrics per directions contained In the attached Worksheet;

TOTALBID PRICE: §. 57,050 . , | »
{Do not include pricing for aptlonal items) ] . oot e

Prospective bidders are Invited to a bidders' conference at 10:00 a.m. on TUESDAY JANUARY 7™ 2044, at
LAWA PROGUREMENT SERVICES DIVISION, 7301 WORLD WAY WEST, 4™ FLOOR, LOS ANGELES, C -
80045 (ses altached map). Bldders should bring two (2) business cards and leave them when \sig‘nigpgﬂ;a:btdﬂs@ﬁ

Inghest, - -

Additional Information regarding the bidder’s conferance may be cbtained from the Procurement Supervisor, .«
Cheryl Sampson, at telephone number 424-646-7404, or by e-mall at csampson@lewa.org. Dapariment
personnel will be avaliable to answer questions related to this project. , : Coe

Sign Language Intérprotors, assistive listening dovices, or ather auxiiary alds and/or services may be provided ..

upon request. To ensure availability, you sre advised to make your request at least 72 hours prior to the meeling
you wish to attend, For additional information, please contact: Larry Rolon, LAWA ADA Coordinator at {424)648- .

5005,

DIR 8 TOTHE T VICER
Los Angeles W arld Alrports - 7301 World Way West, 4” floor, Los Angeles, 90045

405 (South) or (North) to 105 (Wesf)
105 (Waest) to the end. (Imperlal Highway)

F rdacitd . Page 20f 8
Bid Mo, 113412

RX No. 10037080
1272343

TRANSMITTAL 2

s w3 ey



Imperial Highway (Wast) approx. 3 signal lights ta Pershing Drive.

At Pershing Driva, make a Right tum

Approx. 1000 feat (North) where there will be a sign "World Way Weat®
Foliow the road on to Warld Way West. (East)

Procsed (East) to third signal light at Administration Road, and tum LEFT.
The 9 stary high rise bullding fs 7301 - The Procurement Services Division s on the 4™ fioor.

You may park In the front ar (o the East or Rear at 7301. There Is additional parking across World Way West at

Maintsnance Road.
DO NOT park in the Asslgned Spaces In front or side of the bullding,

Award of the contract wiil be made afler investigation of the respansibliity of the low bidder. The bid will be
awarded to the lowast res ponsive and responsible bidder meeting the requirements of the specification.

BiD: ,

The bid must be.made an the bid form provided. The bid must state the amounts for which the bidder proposes to

supply all material and perform all work required by the plans and specifications. All blank spaces Inthe bid must

_ be propety filled in, and the phraseology must not be changed. Any space leit blank, any unauthorized addition,
conditlen, Imitation, or provision attached fo the bld may render It non-responsive and may causs I8 refection.

Alterations by erasure or Interlineation must be explalned or noted on the bid over the signature of the bidder. Na

mod#ication of-a bid willbe cansldared. No bid recetved after the time fixed for receiving them will be considered.

Biddars must acknowledge receipt of all addenda in the space provided below:
o ¥ cq,
& E: ; j s T

Signature: _ Sweead:
Mdendum‘l{&w R

Signaturs; _ SAERE T
Addendum2(fissuad) - -

Signature: _ﬂw@t

Addendum 3 (tiested)

by & respansible bank In the City of Los Angeles, or a

The Bid must be dccompanied elter by & check Geftified by & rasy kinthe City of Lo A
cashlafs check iSstied by a respansibla barlk; or a comarate surety bond of & rasponsibis surely Company for an
amount not esa than tdn’ percent (10%) of the amotint bid, payabla to the order of tha Cify of Los Angeles,
Depariment of Alrports, as a guarantes that the bidder to whom the contract is awarded will'enter nfo the
proposed contract and fumish the required bonds and as liquidated damages for any loss which may accrue from
fallure to do s0; such payment, however, not to preciude recovery by the Clty of any amount over and above sald,
s to which the Clty sustalne damage by reason of such fallure or refusal. No bid will bd considersd unless
accompaniedibysuch check orbond. = - ‘ Lo

If submitting a band, bidders musi use the bld hond enclosed harewith. bidders are hareby advised that this bdnd
guaranteelng to the city the full 10% penal sum thereaf, ragardiess of the clty's actual damages should the bidder
fall to enter Intp the conlract and fumlsh the required bonds, will be accaptable. Submisslon of an incorrect bond

will cause the bld to be rionrespansive and shall result In its refectian.

The Clty of Los Angele$ reseives tfie right to cash such check and hold the proceeds. The proceeds will become
‘the property of the City of Las Angeles if the bidder to whom the contract is awardad falls or refuses to execute the
contract and bonds within thirty (30) days after tha contract is ewarded. Otherwlse, the chack ar bond
accompanyling the successful bid witl be returned upon executlon of the contract. Bonds and checks
accompanying the rejected bids will be retumed upon eward of the cantract. '

Fixadprioayaariordarbld Pagadof 8
BldNo. 113-133
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cO CTOR! LOG: ,

if sorvices and/or delivery fall below an acceptable level, as datermined by tha Project Manager, or his/her
designated representative, the Project Manager shall notify the contractor In willing of the problems. This
notification shall bo In the form of @ “Notice to Comect Unacceptable Senvice.” The contractor shall respond in
writing to the Project Manager, Indlcating what steps are bsing taken to correct the unaccaptable service. If the
unacceplabla service Is not comocted after the contractor recsives the *Notice to Comect Unacceptable Service,”
payment may be withheld by the City until corractions are made. '

If unacceptable service continues after the conlractor recelves the "Notice to Correct Unacceptable Service” or If
the contractor recelves three or more such notices, the Clty may cancel the contract as set forth Inthe TermInation

section of this Bid.

Prices quoted shall Inciude all deliveryfplckup and loading/unloading charges to any Clty of Los Angeles or Los
Angeles World Alrports focation.  Bldder/contractor owns equipment/goods In transit and files any clalm with

shipper/manufacturer for any loss or damage.

DELIVERY INSTRUCTIONS: ‘ : ‘
Contractor shall contact the Rideshare Program Manager, Deven-Demming, at 424-646-7775, for spacific dellvary

Instructions ptior to making delveries.

LIQUIDATED DAMAGES FOR LATE DELIVERIES: . ‘

Dslivery delays beyord the Contract/Purchase Order delivery date will result in added expense to the Clty. The -
City of Los Angeles shall ba pald damages for such delay. Inasmuch ag the amount of damege ls extremely |
difficult to ascerialn, the suppller agress to compensate the Cify in the amount of $100.00 per calendar day
beyond the delivery date specified. This amount shall be fixad as liquidated damagoes that the City vill sufferby
reason of such delay, and not as a penalty. The City shall hava the right to deduct and retain the amount of such -

liquidated damages from any monles due the supplier.,

The supplier shall ba sntifed to @ reasonable extenslon of time for unavoldable delay In dslivery due to causes not
reasonably foreseeabla by the parties at the time of the Contract/Purchase Order execution, and that are enlirely
beyond the contral and without the fault or negligence of the supplier, Including, but not Himited to, acts of God or
the public enémy, war or other national smergency making dellvery temporarily impossibla or iegal, acts or
omisslons of othier suppliers, sfikes and labor disputes not brought on by any act or omission of the suppller, fire, {
flood, epldsmics, quarantines, or fraight embargoes. {

ESTIMATED EXPENDITURE: . -

Total expendilures under this contract are sstimaled fo be $4,200,000.00 ($840,000 annually). No guarantee can
be glven that this total will be reached or that It will not be exceeded. Contractor agrees to furnish more or less at
the fixed pricas quoted In accordance with actual requirements throughout the contract pericd.

During the term of the contract, Including eny and all extensions thereto, the above volume percentage adjustment
ghall ba made to the base discount/mark up allowed abova 88 each threshold Is attalned. Each threshold level
and volums adjustment wiil be cumulative after the first threshold is attalned. The appropriats afjustment shall
become eflactive once & given threshold Is met. LAWA shall notify the suppller In writing of the applicable

adjustment, revised prices, and the effective date of such change. ‘ |

The request for bid Is subject to the attached “Géneral Conditions®

Fiadpsiayeatlyorderbid Paga4ofd
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,,,,,, REVISED 1/9/14 v R
4‘ v : ! L : .
. Tha requas! far b!d s wb}eot to ﬁm a!tashed invoice Inatrwﬁqﬂs

MMMW (Apxsﬁcs to Year 1 of the G‘ﬁﬂtﬂcﬂ} : :

All vehicles furnished to LAWA/ClyHarbor/DWP shall be new and unused factary. Siﬁf‘i{i&k‘d uniess Oihef?ﬁsa o
stated hereln, and shall not have bean operated, driven or caravanned more than 100 miles Indeliveryte  * ~ - -

1 AWAIGHYHarbor/DWP:; Vehlcles'shill coms edjiipped vith-all standard factory fittings, trimmings dnd

accassaries, uniess otherwise noted In the spedﬁtatlsns Vah das shall nat have haen used a8 demnsimﬁons

;. o;-foranyothwpﬂorsaﬂdce T L . i :
OBTION TOPURCHASE ADDITIONAL FiEmS; :
Indicate whether the City of Los Angsles. D@par:mcntetﬂrpnrts wm be granted ihe cpﬂsn fo purchasa femsyour ...

campany supplies ihat are not listed i tha'bid, This apﬂﬁﬂ ghall apply to. purchases that ara §1, 900 orless,per

: Dfder. TRt LA S OL o O T S 73
: QPﬂtm Gran!mf : Opllon Noterantod

. ~ . ‘D M - * B . . .. B -
From time to'tims; gnvemmmta[ agencles !ndud!ng other the Grtyaf Los Angelea Depemnants may Want tamake " : ::
leases usingithe price, terms and condlticns of any contract m&ng from thss brd Stats; below whether you will

aﬁgwsudﬂsaaas. -t L I dL. N
;Qpﬂo;t is graﬂted férihe usa of msutting cantmet by ‘*nﬁmr gcvemmemslaganszas" . Lo

: Yes X: Ne é’,‘ .!@Iﬂlsglﬂ}” Fmﬂ\jgm vafde lnc‘ :

......

Paymant tsrms are Ne! 30 days. uﬁiasg E;idder grants the City ad scnuni in thg b!ank spacas aﬁér "Payment -
farms® on the bid signature section of the front page, Thaaa terms ame emsidafed fer net bid award for peyment S

: ‘raquirad. by bidder w wiifz&x 25 dsys, mhfmuml KKKKK TP D S P :

BEE_E_R_E_N.G.EQ : : _ .
Bidders are mqu(md to PR!NT bdow allst of ocmpaalee!aganelas for vzliﬁtﬁzey have peﬁmned sluxinr U S
nt under similar eandiﬁensas naqu!:ad In this b};i.; Incia&ing nameof .. . ! ]
riss ikfﬁfess, da@qfd : 3 ’ ’

e im .- -

"
i e sw 0 m—

. é.~.¢ompanyName @anai Pulsﬂc’rragsgnrtaﬁ nAeithutf{v aka "vSllexc Mem“ NS

Addiess:;_101 North 15t Av Sulte 1300, Phoenx AZ: 85003 ben R
H

.Phone Number( )523-6052 Ema!l Addrasa Hlve@vatleymetm org o - i
S ContactPersort; Hamld‘fve o i o - !

F&mdprlmm MMM : " Paga&iof 8
Bid No. 1181 .
RX No, 10037630 . :
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Phone Number :(_321) 635-7815  Emall Address_lim@ridascatcom

Contact Pargore__Jim Lesenfeit

Project Date and Description_January 1, 2014 --» Daceamber 31, 2016 : Vanpool Management Services
4. Company Nams:_Metropolitan Transit Authority

Address:__1900 M3ln Strget. Houston TX 77208 _

Phone Number i(_713 } 739-3895 __ Emall Address_dm18@ridemetro.org

Contact Person;_David McMaster .

Project Date and Description_April 2009 ~> April 2014 : Turnkey Vanpool Services
5. Company Name:_Tampa Bav Area Reglonal Transit Authority

Address;_ 3802 Spactrum Bivd , Suite 306, Tampa FL 33612
Phone Numbesr:( 813 ) 282-8200 _ Emall Address_sandl.moody@tharta.com

Contact Person: _Sandm Moody

Project Date and Descripton_uly 1, 2103 --> Juna 30, 2015 : Turnkev Vannool Sarvices

RIGHT TO REJECT BIDS;
The City resarves the right to rgect any and all bids; to walve any Informallty in such bids; to advertise for new

blds; or to olherwise proceed to Rlfill the City’s needs. .
Afar the blds have been opaned and declared, no bld shall be withdrawn excapt with the consent of the-Clty, but

~ the same shall be subject to acceptance by the.Clty for a paricd of three {3) matiths,

The City ressrves the right o reject a bid/proposal from any campany, business, corporation, or Indlvidual who ls
indebted ta the Chy. o L ‘ ‘

SALES TAX:
Do niot inclkde sales tax in your Bid,

BUSINESS PREF [:150 3 R , A
Companles cortified as & Local Business Entarprise (LBE ) with the Cily of Los Angeles are eligible to recelve an
8% preference (for Lacal Prima contractars), or up to a 5% proferenca (for Local Subcontractars) on LAWA
cantracts in excess of $150,000. Please see the attached LBPP document for the program rules.

In order to be given the bid preference as a cortified LBE, your Local Business Cértiflcation - Affidavit of
Eligibllity must be uploaded to LABAVN and approved by the Department of Public Waorks, Bureau of Contract
Administratien, Office of Cantract Compliance and listed on LABAVN s suich prior to the bid due date in order ta

particlpate In tha LBPP. ‘ :
Certification as an LBE Is valld for two years from the date of sppraval. Applicant firma must be re-certified ona

bi-annual basls with the Office of Contract Compliance. Faor questlons concerning the Local Business Preference
Program, contact the Offlce of Contract Compliance at (213) 847-2684.

If you are a corfifled LBE by the City of Los Angeles you must Indicate your BAVN Company ID Number
hare; N 2 A '

TABULATION OF BID) RESULTS:

Bid results shall be tabulated, usually within ane week of the due data of the bid, and ara avallable for public
Inspection at tha front counter of the Procurement Servicea Division, at 7301 World Way Weat, 4" fioor, Los

Fixadprioayeariyorderbid PageBol B
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Angeles, CA 90045. Bid results will not be communicated over the telephons or by fax.

Blddsm wishing to oblain bid results, may either:

aitend the public bids opening or
submit with the bid response a writtan request referencing the bld number and a self-addressed stamped

envelope or
- check the web site www.lobavn.org. If this is the firat time, click on Free Registration and reglster, upon

recelving emailed confirmation of registration, log-in name and password,

To access the bid respons (s} tabulation, follow these steps:
- Besure to log on with your LOG ON NAME and PASSWORD. .
- The niext screen s the BAVN logo and "Saarch for all Ooportunities” below it, click an it.
- Tha next screen Is “Search for Opporiunities”. o
- inthe "Status” ﬂeid seiect *Clossd” :
« Inthe *‘Department fiald, salact "Los Angekas World Alrpods"
- Inthe "Category" fleld, seloct “All" ‘
- In the “Contract Type” fleld, select "Request for B[ds

- In the "Interest (NAICS Code)” ﬁeld aelect ‘AII'

In the "Contract Trecking Number” field, erter the bid numbar. in the fonnat~111-)O<X forformal bids or
L10000000 for fax-emall blds.

- Clickbelow the tab “Seaith epportunwes'.

- On the next scraen "Currenuy Open under the * Muﬂﬁéédumn, ‘Hieuﬁﬁ' the bid in quesﬁaaand click
on its degcription.

~  On the next screen, bottom area, under "Scope of Wark Documents”, clickon *Bid Recap.pdf”.
The next and final screen Is the tabulation of response. ‘

TERMINATION OF CONTRACT:

For Convenience:

LAWA may terminate this Cantractwithout causs and without l!abmtyfor damagos, upon giving the Contractorathirty
(30) day advance written notice or as otherwise provided hereln.

For Cause:
LAWA may terminate thls Contract for cause and without llabllity for damages as follows:

. Inthe event Contractar falls to abide by the terms, covenants and condiﬂons of this Confract, LAWA shall give
Contracter written natica to corract tha dafect or default and, if the same Is not corrected, or substantial steps
are not taken foward accomplishing such carrection, within ten (10) days after LAWA's mailing such
notification, LAWA may tarminata this Contract forthwith upon glvlng Contractor a ten {10) day wiitten notice.
LLAWA shall be the sale judge of the Contractor's contract petformance

Fixedpricereatiyorderbld Page7of 8
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B. Unscrupulous or iflegal conduct by the Contractor or Its agents(s) affecting LAWA shall be grounds for
immediate and unconditional termination of the contract, with or without further notice. LAWA shall be the gole

fudge of the Contractor's conduct and the sffact of that conduct on LAWA.

Upon notice {written orotherwiee) to the Contraclor of LAWA’s decislon to terminate the contract, the Contractor
shall be responsible to Immediately and forthwith surrender to LAWA, gl LAWA property, including items of
authorlty (badges, permits, etc., lssued by LAWA) that are in the possession, custody, and care of the Contractor

and/or Its agent(s). .

PRICE ADJUSTMENT. - ‘ ‘

Any price adjustment &t the start of the second and third year, must be documented in writing by comesponding
Increase(s) In contractor's cost(s), In the form of copy of supplier’s Involces, commodity Index or chart, etc. and
requested to and approved by the Procurement Sarvices Divislon. Contractor must refer to the contract number,
when submitiing its written request for price increase to Procurement Services Division, at 7301 World Way West,
4% floor, Los Angeles, CA 80045, No price Increase will be granted without prior approval of the Purchasing
Sarvices Division. Price reductions may be issued at any fime. S

WHOLE OR SPLIT AWARDS
Under the terms of this request for bid, the Execuillve Director (or authorized desipnes) of the Depariment of

Airports resarves the right to award a resultant contract as a whole for all items to a single qualified bidder, or
make Individual ine ltem awards to saveral qualified bidders, S

NQTE r M " L' . PR L Lo
Any communication regarding this Request for Bid must be addresssd by-e-mail to Procurement Supervisor,

Charyl Sampson, at csampson(awa.org.

, REQUIREMENTS:
The aftached Administrative Requirements, Genersl Conditions and Involce instructions apply to this Bld. Failure

by the bidder to retrieve, read, fill out, comply with, when applicable, and retum the Administrative Requirements
with the bid reéponse, may render the bid nion-responsive. ‘ T e e

Fixedpiiceyesdyarderbld PagaBol 8
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January 14, 2014

Clly of Los Angeles

Office of Financa

Speclal Desk Unit

200 North Spring St., Reom 101
Los Angeles, CA 90012

RE: Legal name change from “VP8), Inc." to “VRIDE, ?ﬁ@? R
BTRC License # 805278-0001-7 -
FEIN # 382178784

This lethar is to nctify your office that the legal name of our company has been changad pursuant
toa fillng In Dalaware, the state of Incorpafation, and to request fat you ro-lssue our Lo
Angeles Business Tax Reglstralion Ceriificate showing the new name.

The previous legal name for cur account number 805278-0001-7, as cumently shown on your
recorde, was YEGL Inc. The ) new jegal name, y has been.changed to VRIPE, Inc. .

Thara I no changa in the Federal tax 1D number, which remalns 38-2170784.
There Ia alzo no changa In tha Jocal business address In Los Angeles, and no change in our
maﬂlng address, nor any other chenges in tha business,

I have attached coples of the Delawars amendmentb the Articlea of Incorporation and also the
amendment ta the Californta Certificste of Qualification filed with the CA Setretary of State.

Pleasa send the amended licenss showing the new name to dur headquartars malling addrass:

VRIDE, Ing,
1220 Rankin Dr.
Troy, Mt 48682

if you have questions or If other Information Is needed, please contact John Mills at 248-587.3683
or the addreas figted on this letterhead. Thenk you very much for your help. '

Sinceraly:

g%“ ) 32;
John Mills

Tax Manager,
VRIDE; Inc. -
John.Mllls@vride.com

JOIN USTN TAKING 1 MILLIGN CARS OFF THE ROAD!

SO vrmpm s o T
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Delagware ...

The First State

I, JRFFREY W. BULLOCK, SECRETARY OF STATE OF TRE STATE OF

DRLAWARE, DO RERRBY CERTIFY ' YHE ATTACKRED IS A TRUE AND CORRECT

COPY OF TR CERTIFICATE OF AMENDMENT OF "VPSI, INC.", CHANGING

ITY NAME FROM "VPSI, INC." TQ "VRIDE, INC.", FILED IN THIS

OFFICE ON THE TWENIY-EIGHTH DAY OF JANUARY, A.D. 2013, AT 12:10

O'CLOCKR P.M.

A PILED COFY OF THIS CERTIFICATE HAS BEEN FORWARDED 70 THE

NEW CASTLE COUNTY RECORDER OF DEEDS.

e e tn  Aebemas swmssews? 3 SEaT e w ST

NS

0844475 8100
130096294

ARUT

Tatirey W, Ewlack, Sacratary of Stala
\rCATION s 0172949

DAYE: 01-28-13

ey

s
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SFtats of Dalawara

() sﬁmt;? af st:b-
12:87 o,
MWAJQ {+ 01/1;"28/2013
SRV 130096254 0844475 FTIX
CERTIFICATE OF AMENDMENT
TO

AMENDED AND RESTATED CERTIFICATE OF ENCORPORATION
OF
VPSL INC.

_VPS), Ino; a comporation organived and existing under the faws of the statc of Delaware (e
“Carpomtion”} heseby cortifies that:

- L. The Cestifioato of Incorporation of the Corporation was amended and restated on
December 23, 2010,

R Axﬁemomsmmwnmamrmoﬁmmmme
Corporation s hivchy antended in is entively 1o rexd as follows: o .

“f,  Name. Thenams ofthis corpoiation’la vRide, Tic.”

O "3, This Centificate of Amentment has beea iy adopted I accordanca with

' smmmﬁmmeemcmmhmmewemm&amﬂ.
vadefﬁmmmﬁon‘sm&mm@mhyMWMMn
.meeting in sceonfanes with Section 228 of the DIGCL, o

N WITNESS WHEREQF, the Cotporution hag cauged its Pregldent & Chief Exccutive
Oigc:r,mmam. o exetute this Codificate Of Amendument o its behalf on this January 2]
2013. :

&

BY: _QMUML

AnnFendozzi [
President & Chief Bxecutive Officer

¥

L T
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() State of California
Secretary of State
NAME CHANGE
CERTIFICATE OF QUALIFICATION
C902558

I, DEBRA BOWEN, Secretary of State of the State of California, hereby cedtify that on
the 28th day of April, 2013, there was filed In this office an Amended Statement and
Designation by Forelgii Corparation whereby the corporate name of VP8I, INC., a
corporation organized and existing under the laws of Delaware; was changed to
VRIDE, INC. Thils coiporation complied with the requirements of California law in effect
on that date for the purpose of qualifying to transact Intrastate business In the State of
Caﬁfomta and as of sald date has been ‘and Is qualified and authorized to transact
intrastate bus!ness En the staie af Cal fomia. subjact however, to any licenslng -

IN WITNESS WHEREOQF, | execute
this certificate and affix the Great Seal
of the State of Californla this day of

April 30, 2013.

éms. BW

DEBRA BOWEN
Secretary of State

@,

NP-25 (REV 1/2007)
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" "Amnended Statement
3 By Foreign Corporation 9705535 e Eenfoata
( ' APR 29 2083
vRide, Inc. ! pe
' [Name of Corporation]

st

a corparation organized ang existing under the laws of Delaware
- [State or Place of Incorporation]

and which is presertly qualified for the transaction of intrastate business in the State of
Califomia, makes the following statement:

That the name of fhe corporation has been changed to that hereinabove set forih and

that the name rélinguished at tha time of such change was

VES, Inc.

. f- ®
N . - i “gedr P % wwm® x o Fred

WA s reTE wedmi g o= v el prea e one Lt

[Bignatute of Carporats Oficer]

s7evey [epersoN, EYEe. VicE r"«EﬂDWT

[Typed Name and Titie of Officer Signing] -

s

K.) ASDC-Form (Rev, 0172013) Callornia Secretary of Stale
v sos.cagavibusinessibe

(916} 667-5448

4.,

s
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mig

pmfcém‘;gmk withm the bauadmam of the Las: Angeie&;:f'

total regular hotirs worked an annval basis; or

fulltino emplayeos wark within the boundaries ofthe Los ?sngeles County ﬁi‘, i

heir total regular hours worked on a:muni izxsa;si‘snE or-:

§ &dqua:téfcﬂ ‘i Los Angéles Contity:’ Headquaitéred medns ‘that the; bt:smsss p}xysié‘aﬁy
conducts at&d'managcs all qf its agaratmns fmma icaanen in the Cuunig’ LRl

.........
......

Pﬁmed Name M

Cemﬁed Local Bukinesses ere ahgihle«m recelvean. 8'3: pi:ierm{fqt Local?ﬂmccnmﬁors}, otupton 5% pﬁfm&e (fat Lical
niracarsyop Clty conifacts in exceds 6 $150,000.; P:gfmces awardad for servicéd shall be appled-only if the servicesare |-

Angeles Caunty. Preforentes.

‘ysing emplayess mmacm;pﬁmqwcﬁggh@&nu Lo
goiods o mﬁ!ﬁnﬂfk shall be spplied only if the Local Basinessor theLooal .
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,,,,,,,,,,
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I mxﬁﬁcaﬁaﬁéﬁ‘gibiﬁty anyﬁmé S deeméé nedéssary, . : T

ngmm eriterdy mixs’t. sign thls sﬁlﬂ;ﬁt.

! waiggiy and wmﬁﬂl? Fmvid(nx{a!_sgigttormman 1s a viawnnnf 2&\@ City Qx(ﬁxnpge #i81910 md coutd subjest yan o nm :mlud
texmination or dcbarment from !rmaedxm*lms!m with the Clty Bua{uens owners dshnlng e!lgibiﬁiy tothe Local Busless Preference

Cﬂy of Los Angclu ] Depmm‘enl ‘of Public Wexks « Burenu uf Contract Adminlstration* Office of Contract Ccmplimea ~Centyalized Ceniﬁclhon Mminlsmulon‘ A

‘1149 5. ﬂmdmy Streas, sme 300 VLos Angeles, GA'S001S - mme(zla)wtm Pax {213) B47- 2777 E

Rev, 5!16’11
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O

BID CONTENTS LAWA SECTIONS 8, D, E, F, G, | {EXCEPTIONS) . Propasal
vRide believes a vanpoo! community is actually a “Transit Village,” a third place between home and work - §
where individuals can network, relax and craate community. it Is our goal to create the easiest, most i
reliable service, 80 that participants can focus on the experience itself, and not operational requiremants, }
We are creating commualty through the commuta. We belleve that commuters in these Transit Villages :
arrive at work relaxed and ready to start thelr day. The longer they participate In the progiram they ‘
experience an increase in thelr quality of life due to lowsred commuting costs and decreased stress from - .
their dally driving requirenients. : ‘ :
To achieve this goal, vRide emplays a highly sophisticated end-to-end user experiance that attracts and {
retains our customers, Many. of our customers become extenslons of our own family. They share thelr lives
with us including promotions, births of their children and grandchildren, and personal achievements.-We
take this responsibilty to the community very seriously. The Transit Villages we create are extenslons of. :
who we are a8 a company, and aur proposal will outline how we achieve this community status while: .-

aly- growing the number of vanpools to the benefit of Los Angeles World Alrports and their pariner
sting the most enioyable experience, we can keep attrition to a minimum. Making stive ™ :
ppy will reduce chum and the rework that goes kto flling emply seats, Our growth ~ ,
1chusive of our persanal tolsches, and relles on our reputation for extracrdinary customer )
Thers am other vanpool providers out there, there is ng competition. Only vRide provides ihs high levekof-:
service, the camprehensive project methodology and the measured customer satisfaction LAWA sesks o
vRide'takes great pride in working with our customers, both private and public, ta develop innovative -
transportation solutions. VRIde has the most exparience providing commuter vanpools on behalf of punlic”
and private organizations across the Unitéd States and Europs. We have the financlal abllity a s
managament capablity to meet and exceed the objectives of the LAWA Vanpool Program. vRide sieagér - 7 -
to @ course of growing the LAWA -fieet; reducing vanpool chum, filling.open vanpooliseats as> »
the taining high passenger efficiericy levels, and delivering world clags sarvice to.Califomlds =< .o |
LA commuters: We have'a shared vislon for growth and: are experts in the sreatoachfevedhe: - !
growthyolrare teachingfor. "~ ‘ R R iy M O
ir respective areas, They are fully engaded Inthe daytoday =~ .
ng of ot dere have shown they mierely hiave pasaive lo i
ly niof évan know how to hold @ vanpool group formation meeting. At vRide our leadership hasén ‘
established profossional history and a daily focus on the operstions of otir ridesharing séfvices and -~

Innovations, most Important of which are our vanpool project offices. Each ane of our officers is ready’to -
uestion for you at any lime, You ¢an go directly to the psrson that you want (6 answer your, ©

Bnewar B U at any time, You Gan g ‘ot f tnat yo anewe ‘
ques you kaow the by name. If you want to know about the upcoming model yaar, you-can -

call Mik nel and he will personally take your call. If you naed to know mote about new F1A - - .~
guidani an callJon Martz and he will personally handie your inquity. Thoseare Justafew . .. -~ -

examplon to réiterato that our entite company Is completely dedicated to vanpool services.

Saying we ara experts In cur field Is not an emply platitude. There is a reason why our employeesare
consistently elected to Jeadership posifions in national trade and membership sssodations. Ourmost -
experienced smployees have bean part of the company since the beginning. Numerous vRide sxecutives
have been labeled national "expérts* Have been namad industry “champions” and “emerging losders® in the
field of Transportation Demand Management, Our marketing programs have received accolades from ACT
and muitiple APTA *Ad Wheels" have been awarded. : ,
Today, yRide has over 160 full-time, vanpool-dedicated representatives;
many centralized in our corporate headquarters fo create efficiencles and economles of scale

-allowing for speclalization in the vanpool business that is unsurpassed.

Pﬂi&’e LAWA Commuter Vanpool Program

TRANSMITTAL 2
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O Corporate Staff

Ann Fandozzi, Presldent and Chief Executive Officer ,
Ms. Fandozzi has ovenall responsibility for corporate operations. Ann brings a wealth
of experience, domain expertise, and a strong track record of fransformational St
leadership to vRide. Most récently, Ann served as the Vice President of E- g "okt to

- Commerce and Dinact-to-Consumer at Whirlpool Corporation, During her tenura
there, she alsa led the "Sears Team” thal oversaw that company's largest customer

- account. Prior to Jolning Whirlpool, Ann worked at DalmlerCheysler, where she led
global product marketing, development, and strategy for the minivan product lines. T
Ann currently serves on the Board of Directors of Bright Automotive and Pinnacls Foods. She holds an
MBA Wharton, an MSE in Systems Englneering from the University of Pennsylvania, andaBE in
Computer Engineering fromthe Stevens Institute of Tachnology. k

Jim Kessior, Chief Financial Officer . .

Mr, Kassler I8 the Chief Financial Officer of vRide. Kessler last seived as Executive Vice
Prasidant - Chlef Financlal Offlcer and Chlef Operating Officer of Clty Sports, an award-
winning spacially sports retailer serving mefropolitan athletes and active lifastyle enthusiasts.
Kéasler bullt his 19 year career through many positions which Included; Comporate Controller
and Vice President Finance — Strategy, Analytics and Planning. He also seived as Vice

President —~ Merchandise Supply Chain and Vice President of Operations and Administration during his -

tenure at Pep Boys. Now as Chief Financlal Offlcer of vRide, Kassler oversees all finance and accounting
functions. Kessler [ a graduate of Saint Joseph's Unlverslly with an MBA Concentration In Finance and a

B.S. in Financial Management. o
" Jeff Bell, Chief Marketing Officer T f

O Mr.-Basll has been with vRkie since August of 2012 and in that time has been Instrumental in
the development of our new technologlcal advances. He has zeen much success with-
customers since his implementation of the vRide mobils app, and continues o update those
systems. Most recently, Bell had been Corporate Vice President, Global Marketing,
Interactive Entertainment Business (IEB), for Microsoft Inc. (MSFT) and Managing Partner of
Jeff Bell LLC, his consuiting firm, which proviies services to Fortune 50, Private Equity and Veriture-
backed firms, Befora jolning vRide, Bell launched the all-new www.blagastioser.com web slte and
subseription business for NBC Unlversal. Jeff Is the marketing braln behind the brand tumarounds for Jeep
and Chiysler, “That thing gofta heml”, “stow and go*, the breakout video games "Halo 3", and "Gultar Hero

2°, just to name a few. ’

John Plecha, Exocutive Vice President of Sales .- :
John brings & waalth of Sales and Marketing experience to vRide. During his 25+ years at
Chrysiter Corp he held numerous field and Headquarter positions in both Sales and
Marketing. As head of Sales Operations John developed and managed fhe nationwide sales . B
strategy for the Company Including all national US incentive activities. In addition, he
successfully managed the two largest volume Sales reglons in the US Markal (SE & MW). ;
As the Director of Jesp product development and Brand Marksting he was responsible for bringing six al
new Jeep models to market. John also served as the Director of Marketing for the Chrysler Brand at a
transformational time in the namesake Brands' history. John holds 8 BA in Economics from Ohio
Wesleyan University. :
Steve Paderson, Exscutive Vice President - Fleet & Risk Management
Mr. Pederson, with more than thirty years of vanpool experiencs, Is rasponsible for the
, company’s vehicle purchasing, In-vehicle product development, maintenance
\\) management, insurance administration, risk management, and vehiclo disposal
activities. Mr. Pederson began worklig with vRidé in 1880 as a project manager.
Based on his field performance, he was promoted to a series of roles - national

VRide LAWA Commuter Vanpool Program

TRANSMITTAL 2



BID CONTENTS LAWA SECTIONS B, D, E, I, G, [(EXCEPTIONS) . Proposal

marketing managar and director of field operations — which led to his-appointmant to the position of Vice

President of Fleat Operatiors In. His responsibilities cover a fleet of ~8,000 passenger vans and ~30,000

drivers serving ~65,000 dally comimuters. Steve says his primary responsibility is to make sure our

vanpoolers arrive at work and at home safely - everyday '

Steve is an active member in several fieet and risk management organizations, including the Automotive _
Flest & Leasing Assoclation (AFLA), the National Association of Fleot Administrators (NAFA), and the Risk - i
and Insurance Management Society (RIMS). It is noteworthy, in 2005, he was a nominated as one of only t
a handlful of candidates for “Automotiva Fleet” magazine's prestiglous ‘Fleet Manager Award”. Steve has a ;
Bachelor of Sclence degree In Business Adnxn§s€tat¥an from.the University of Minnesota and post graduate . .

studies at the Carlson School of Buslness

Diane Turek Pire, Vice President ~ Human Resources
Ms. Turek Pire is Vice President of Human Ragources for vRide, Inc. overseeing all functions
related to human capital. ‘Diane has over 25 years' experlence In human resources in both
the financial services and hospitality Iridugtries before joining vRide on April 1, 2013. Most
' recently, she was Senior Vice PresidentsHuman Resources at Wyndham Hotal Group,
overseeing the HR function for managed holels worldwide as well as the customer call
conter in St. John, Canada, She has also setved on the board of Blg Brothers Big Sisters
and remains active In that organization, Diane holds & Bichialor's degres from Mcunt Holyoke COI!ege and

a Masters in Business Adrminstration from Rutgars:Univorsity.

Jon Martz, Vice President - Government Relations .
Jon is responsible for all aspects of vRide's federal and state govemment affairs and public | CF
contract sales. Prior to serving In this role he was responsible for stratagic market planning
and new buslneas dsveln;:ment Hfs efforts have resufted in the leveraging of fe ‘ierai funds -
Rep Private Investme T
FAP-2 as formwerly Director of Research at -
the Jotnt {FTA—FW&%‘KE@T} Qg bility: Research at Rice University.in

Houston, Texas. He sarved the FT Oﬁ‘iaad‘ : ‘and Policy of the Fedaral Tramimﬁmmsst:ation}as‘\aiy
¢ bllcdr ,iiatiea, irans:é sevice- saﬂnactins, mmaﬂva

armong | key poli
infrastructure. .

transportation commuritty

Kike Muehmel, Executive Eirestaf Qperaﬁms EE

Mike Is a results-oriented professional with a proven: raazxcf in ihe plaxgﬁag and‘ ;
development of innovative new prcduc& from concept through production to renewal. Mike
is an insightful volce of the customer with a demonstrated abllity to conceptualize_plan, .. =
design, devalop, billld, and sell woild-class products-thiat provide valiie and create laag%etm
profit growth. Ha T8 kiown for his praactive leadership with working refationships built on :
mutual respect and collaboration. His strengths.in analytical thinking, problem soiving, and writf&n and
verbal communication skills have laid the foundation for his successful carear history. Mike |oined vRide in
2012 and has been working on long term vehicle product stralegy and serving as the primary departmental
liaison with IT, marketing, and customer initiatives on issues related to Internal process changesand
technology Infegraﬁcn Mike is unlquely qualified to this position as he brings to the posltion over 25 years
of OEM expeﬁenee first &t Chrysler and then at Bright Automotive. ,

VRide LAWA Commuter Vanpool Pragram
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We do not have any conflicting interests In other business models that do not
contribute to commuter focused driving alternatives. vRide's commitment to the
LAWA Vanpool program ls that we operale our aervice In Califomia from )
offices that are regionally located within the state, Additionally, there ls regional =
support staff that will have direct contact with the LAWA service. LAWA has "
aceass to extraordinary resourcas through our corporate support staff allowing )
our local staff to remain 100% committed to the nasds of area commuters and -
the expansion of vanpooling in the region. vRide ls an EEO Employer. All new positlons specific to this.

.....

area will be provided to LAWA's First Source Hiring office for posting on the LAWA webstte. '

Local Offfcs: vRIde Inc. * 760 The Clty Drive Sulte 450 - Orangs, CA 82868 = Tel; (714) 0801900

Local Staff
Califomia Based Staff Reglonal Staff
Customer Care Mar ~ James Appleby Reglonal General Manager (RGM) - Debble Asbacher
Custorer Care ~ Lori Frausto Regional Customer Care- Becky Stull
Customer Care - Tanya Licon Natlonal Account Exacutive — Tracy McConnell
Customer Care — Jull Baker Govemment Account Executive - Crissy Diimors
" Gustomer Care - Nancy Schmitz o

m:y Driver - Michze! Pospisil

(i

our early Chiysler ownership, vRide will provide supportto local and area

S 5"3,,3; ] lerg L oCR
Located i Michigan by virlue of

- personnel to fulfill the requirements of this proposal. Our corporate headquarters is located at:

VRide Inc. - 1220 Rankin Drive « Troy, I 48083-6064 + Tal: (246) 5973500 « Fax: (248) 697-3501

The corporate headquarters Is open Monday through Friday from 8:16 a.m. 10 6:00 p:m. (EST) withan
extended schedule Yor the vehicle maintenance department, To- lmprove efficlency and provide. congistent
Implementation of policies and procedures, vRide has centralized certaln staff functions in the Troy,
Michigan headquarters. The Company's operational policles and business development l%g?@afbﬂﬁy are
implemented thraugh & Reglonal General Management team, Each RGM has rasponsibility for a number
of local service centers, The local market offices ensure vRide is responaive fo our customers' neads,
manage their local fleet and anclllary setvices, and follow business development opporturilties. Thia mix of
centralized and decentralized expertise provides California and other clted locations with national
scalabiity and regional exscution. Thia alignment of functions and-responsibliifles has enabled the

company to manage national operations on an extremely cost-effective basls, o

seoclations and Affiliations S R

VRide has held a leadership role in our industry trede associstion, the Association

for Commuter Transportation (ACT) since Its inception. vRide managementhas - _,

organized national conferences, vanpool summits, legislative summits, presented  sauuestrconmiie Tmsparion
at national conferences. vRide is also & member of the following national . :
assoclations and our executives serve in leadership capacities on several boards:

American Public Transportation Aesaciation Communlty Transportation Assoclation of
Automotive Fleet and Leasing Association Intemational Faclities Management Association
Risk and Insurance Management Society Society for Human Resource Management
National Association of Fleet Administrators International Parking Institute
vRide LAWA Commuter Vanpoo! Program
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Organtzations and transtt authoritles are a model public/private partrership working to the bengfit of the

BID CONTENTS LAWA SECTIONS B, D, &, F, G, | (EXCEPTIONS) Proposasl

Many private employer vRida clients recognize the value of providing cost effective, environmentally
friendly commuting altematives for their employees. Private clients like Qualcomm, Chevron, Best Buy,
Intel, Hewlett Packard, Plizer, and a wealth of others throughout the country use vRide's vanpooling
selvices to help employees g‘at to and from work every day and to atain for themselves the Best
Workplacas for Commutsrs™ (BWC) designation. We remain committed to helping our partner agencies
and employers reach and exceed high standards of environmental tacognition. )

vRide has been innovative.in developing applications of funding mechanisms to vanpooling, and has ;
endsavored to stay sbreast of technological developments that wiil enable the Company to meet the. :
requirements for gathering and reporling information that will follow tax law changes and customers' ¢
demands for reak-time accountability.

vRide will ba the only firm carrying out the work of the IFB If we are chosen as the winning proposer. We

do not anticipate the use of any subcontractors at this time.

Our marksting and sales efforts on your behalf are deslgned to
1) Grow the LAWA Commutar Vanpool program, and
2) Make ita well-recognized service -~ - -
For LAWA employees.

Contracting Competancy and Public Sector Exnerlence ’ ]
The relationships VRide has with various Stale Departments of Transportation, local Metropolitan Planning -

commuting public; Our expertise in this area | unmatched In the Industry. We have the axperience to get
your program fo whera you want it to be. vRide boasts a flawlass history of fedaral policy compliance
and audit scrutiny and as @ cuirrent vendor for the LA Metro program we understand the need for
reporting. We have a strong réputation for ethical standards and consistent performance. :
ProfectMothodololy ~~ - i T R N

vRide operates under standard project management tools (o initiate, plan, execite, monftor and control,
then close our projécts. Thése project management tools provide tevelopment of project documents that
inchide monthly, quarterly, and annusl reporting for inteimal uses. We confinually analyze project
information fo ensure that costs have been accounted for properly. Though rare, when omissions ocour we
act quickly o resolve them. To-prevent omisslons these levels of oversight assist our employses by giving
multiple lavels of gerutiny befor tirig the come. Our integrity Is impoiant to us, and thatis why
we continually improve on our processes o ensure we are doing right by our clients. .

#

Our sales approach (s based in team selling, which reinforces our belief that our transit villages require
constant and ongolng support even after the Initial sale is made. Retention I8 just as Imporiant as new
sales, and therefore our team salas approach allows each employes to understand their role in the ongolng
tre!aﬁ?nship with our customers, Expanding Into new markst sectors within the region will be an angoing
arget. SFTAN ‘ . ' ‘ .
The Program Administration processes include the use of vRide’s intemal proprietary programs that aliow
each lsvel of administration have access to real time Information regarding the status of project
devalopment and neads. The Fleet Management tool, “Fleetwave”, allows usto properly track malntenance
as wall as Inventory location. The vRide “Intranet® allows all employee access to all Standard Operating
Procaduras, and project accounting tools among other things, The vRide ride matching platform gives our
employaes a host of background Information on group formation status, and group status asa contral
measure to prevent chumn, ‘ o

png Records Management
vRide establishes and malntalns appropriate accounting and auditing records and has in place controls that

are In accordance with generally accepted accounting principles. vRide has provided service to a aumber

Vﬁijg LAWA Commuter Vanpool Program
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m of govemment agencles that have audited vRide's aoccummg aystems and fcund it o be acceptable by

. cuiment standards. Addttionally, vRide provides on-going consistency and cross-checks by hiring an
indepandant auditor to audit financia! statemants and assess the accounting procedures of vRide, All
financlal records for the program will be malintalned at vRide’s comporate headquarters. Employee payroll
checks are procasssd by ADP, directly deposited to employsa actounts, and confirmation staternents are
¢istributed directly to employees. Tax labilities are paid by ADP and charged {o vRide.

“{ngurance

Each vehicle will be provided with evidance of auto llability insurance, state authorized ssif-insurance,
excess liabiity insurance; or a combination theraaf up to the combinad single limit of liability of $1,000,000
each accident. vRide will certify that adequate Insurance coverage will ba in effect for the duration of the

.contract,

General Commerclal Llablllty;
General and cgmmorclal Liabimyi; .

~ Agency Additional trsured | -

Sm‘ 2,000 Por Oacurranne,

~“No- Additional Gharge - -

B ” .

vRide's auto insurance is currently with Zurich American lnsdranee Ccmpany Zurich has an A.M. Best

Financial Sfrength Rattng of A+ (Supedor)

LN

Worker's Compensation policles and Unsmp!oyméni Gempanssiieﬁ mvefsge given to vRiéa empicyges
will not be provided 1o the vanpool drivers. The drivers will net ﬁe emp&eyeeg of vRide, but will be classified

as volunteer drivers in a sidesharing arrangement.

Al insurance coverage applicable to the vanpool program, other than Worker's Compensation Insurance

shall include LAWA as an additional insured on vRide's certificate of Insurancs. Evidence of coverage wil
be provided in each vehicls in the form of an Insurance card. The specified insurance coverage will be in-
effact for the life of the contract. The Ingurance Certificate will provide for a 30 day written notice of

U cancellation provision for LAWA,

yﬂfﬂ'ﬁ LAWA Commuter Vanpoo! Program
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No-Deductible Insurance Coyeragie - :
vRide wilf not charge the vanpool driver or authorized back-up driver any deductible fee for collision claims,

vRIde has adopted the "No-Deductible* Policy to ensure that drivers do not hesitate to report and/or
schedule repairs on their vehicles. This will ensure that every vehicle is kept in optimum condition;

maximizing safety and posiiive public relations.

vRide agrees that it will indemnify, defend and hokd harmless LAWA and its members, officers, officials,
employees (except those who are also vanpool drivers*), agents and volunteer workers against all claims,

damages, lossas, and expenses, Including atlomays’ faes, arising out of the performance of this contract,
including any clalm, damage, loss, or expense that may arise out of or be related to the operation or ‘
maintenancs of any vehiclke used as a part of this contract, exoept whers causad by the sole negligenca or
wiliful misconduct of LAWA and its membars, officars, officlals, employees, agenta and volunteer workers,

*Notwithstanding anything to the contrary In this General Conditlons, vRide shall have no obligations,
including obligations of defensa or Indemnity, under this paragraph with respect to any driver or rider In any
vanpool leased, created or arranged by Contractor/Supplier (including, without limitation, any employee of
LAWA, any employae of any entity that comprises, or ls a member of, or any member of the Board) In thelr
capacity as a driver of rider In any such vanpool. Contractor/Supplier shall provide certaln limited Indemaity
to the vanpool drivens who are also employees as defined above who sign a volunteer driver agreement,

- afternate volunteer driver agreement or three party volunteer driver agreement satisfactory fo vRide.

Overview : o , .
Our “national scale with regional executlén” allows us to provide world class service at very reasonable
fares, The cost effectiveness of our programs are why our customers choose our service aver and over

again. vRKla cerifies that it has the necassary resources; human and financlal, to provide'the services
required by LAWA. vRide Is owned and backed by TPG Growth, one of the lamest global ptivats

investment firms'in the world with approximately $50 billion In commiited capital.

The leadership posttion vRIde enjoys as the largest private provider of commuter transportation services
and our long-standing racord in the Industry make us uniquely qualified fo provide the sevices required for
the LAWA Commuter Vanpool Progrem. ‘ . ' ) .
We provide total Industry expertise to those In need, even if the programs requasting the information are
not our own, It Is our corporate responsibility toward knowledge transfar and professional courtesy that -
prompt our leadershlp in profassional organizations that lricrease ridesharing opporiunities and the”

" advancement of TOM natlonwide.

vRide ddes fiot provide othar vehicle rental services that cauld diminish the focug
- -on the services LAWA Is seeking In Its Invitation for Bld.

vRide Is the only exparienced, private vanpool company that dedicates all of our resources for the sole
purpose of providing world class turnkey vanpool ssrvices by innovating commuter options. The growth of

the company can be altributed to two important princlples— safely and customer satisfaction always come
first! Other providers fry to say they are the “fastest growing vanpool company,” but the hard numbers tell
another story. We have a long term sustained growth history even throughout difficult economic
circumstances. We have averaged a 50% growth rate companywide every five (5) years. Our reliabiliy is
one of the reasons why we are'the trusted partner of 80 many transit agencles. :

”ﬂ!}f& LAWA Commuter Vanpool Program . i
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Hiztory o

History of the Firm
In 1975, Chrysler Corporation's Ofﬂca of Piblic Responsibility launched the Chrysler Employee Vanpool -

Program as a way to conserve fual and reduce vehicla emissions.
The success of the program led Chiysler fo organize a subsidiary
company, Van Pool Services, Inc. In 1877, and gave it the misslon
*_. 4o provida innovatlve fransportation servloes * in 1986, the
Compauy‘s nama was changed to VPSI Inc. {6 reflect & diversity M&‘“ A
of services offered. After many years, VPS! officiafly changed its Pty
name to vRide to reflect the move toward focusing solgly on TV easin
seivices that reduce SOV driving.

raxiOet it JRak

transportation programa from 40 customer service centers serving communitles of all shapes and sizes
across the United States, Our successful history.and contracting experience are proof that vRide Is far
suparlor to any oftier provider In terms of contracting competency and public saclor experiance. We
malntaln a total vanpool.Fleet of more than 8,000 vehicles in top condition, and accommedate nearly 25
million. passenger frips annually, Ad;ﬁkona! Information about vRide's vanpool operations can be found at

8.60

In2042 we ach!eved a sz% castomer aaﬂafacﬁon rating nationwide
Ownership ~* -
vRide is a TPG Growth company. TPG {s aleading giabai pﬂvate investment firm with $54.5 bitllon of
capliial under management. TPG Growth Invests in a broad range of industries, Including alr and ground
transportation. For more Information vislt www.tng.com vRide Parent Inc Is.the overall holding entity for
vRIde Inc, which.is a TPG Growth company, Any additional fuestions regarding our financial hioldings
should be directed to Jim- Kessiar.; Fi ‘Ee reached by call ng 248«5%?— g

Knowledae of ETAFHWA Pollclog and.

VRide has staff that are dedicated ié’kﬁbﬁviﬁﬁfuﬁéefﬁianﬁmg, and: staying up-to-date on the thost recent
FTAFHWA policles and circulars. Qur Govemment Account Team Is speclally trained in contracting and
complianca. Ofher providsts must seck oulglde quidance when new regulations are promulaated. We act
on yourbé aif to be the expert on all federal policles and regulations as ‘they appjy to your program, and

we work on your lssuea io seek answers and resoluﬁons

M{ken you patﬁzér with va'e yau are not just gefting : a semce ccnffaeﬁar
You also.geta consulting team, specializing in the federal surface transportation policy
and the lagistative/regulatory issues associated with vanpooling. .

During the hgisiahve process laading fo the passage of MAP-21, ourVice Presldent of Government Affairs
provided expert testimony to Congress on behalf of the field of Transportation Demand Management, We .
havs direct connactions with both the Administrative AND Legislative branches, and we are continually
consulted when naw legisfation is being drafted. No contract funds are ever used in our legislative efforts.
However, VRIde's individual pursuits in this area are of henefit to LAWA.

While ofher providers are trylng to get up to speed on whore we have been,
VRide contintiea to adapt to the marketand to set the pacs othars fry to foilow.

Tools to Reach Program Goals

vRide provides our partners with a variety of raports that can assist LAWA with tools to measure the
success of the program. We commit to providing an annual environmental Impact assessment that
measures the CO and CO2 savings to the area as a result of the Information reported through theNTD
reports of customers. This will asslst LAWA to show the cost/benefit information of the success of the

Vﬁiﬂ'& LAWA CQmmutérVa npool Program 8 of
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' highest level of customer saisfastion. As your partner we have proven our fisxibllity In program

" new business development as well as recruiting riders to fill empty seats. We help the groups with every
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BID CONTENTS LAWA SECTIONS B, D, E, F, G, | (EKCEPTIONS) Proposal

onmental savings that are a direct result of thls low cost and

rs. We look forward fo accommodating expanded
Iogical advances if

vanpoal program in addition to the exact envir
high yield program. Our goals are the same as you
service, providing paformanca based evaluations, and continually upgrading our techno

LAWA decides to utlize the vRide matching platform option.

The LAWA Vanpool Program has immense opportunity for growth. vRide s a proven, trusfed partnsrfor
large companies and agencies nationwide and we look forward to eaming your business. We dre not only
the most qualified, but we are the most innovative; Investing In program improvements that will deliver the

administration and remdin willing to make adjustments as needed and Includes amending terms when
Faderal, State, or Local changes In regulafion require it.

Staffing Operational Support : ' .

vRide's ataffing plan provides a leadership team that spadializes In program markefing, fieet operations
‘management, superior customer ralatfons, and a state-of-the-art online billing system, For example
customers tell us our billing system is convenient and sasy to use and provides tools to drivers to view
ridership rosters sach and every month. vRide provides our staff with all supplies they will need to camry out
the work of the Gontract, Including all office supplies, computer equipment, phones, iPads for vehicle
dellveries, etc. The costs for these materials are incorporated into the lease rale,

Busineas Davelopment and Retontion .
Ipate and reduce terminations through aclive marketing and

vRide is staffed appropristely to antic
rectuitment tachniques. Our local staff has day-to-day responsibllities in roarketing with an amphasis on

step of the way and determina the best course of action on an individual van basis. This ia a proven
technique as seen In our growth and continually high capacity rates, We are looking forward to mesting
your current needs, but also expanding the service at each facllity, LAX, ONT,and VNY.
vRide operatee In a very dynamlc environment. Our processes and programs are constantly reviewed, -
enhanced, and Improved within a quality control environment that {s unmatched in the Industry. The cycle
of change Is & benefit to our contradting agencies as well as our clients. We Constantly fry to come Up with
fiew and belter ways to make vanpooling as simple and easy as possible. o ’

Group Formation -New Groups

Each group I8 assigned and clustered based on proximity to home and work locations. Arival and
departure time for work schédulas are taken Into account to streamline commute travel times. Existing
groups are monitored for overlap so that efficiencies can be identified and groups reassigned to help each
group keep their cost as low as possible. Our vRide customized ride matching platform groups applicants
according fo set critaria. Once the group has enough riders, a group formafion meeting is scheduled to
detarmine final options, All group logietics are decided upon as a-group and can inciude: o

Set a start date and time : + Determine route, pickup point, imes

identify drivers ' + Estimate fares for fuel and parking -

Set ground rules and assign responsibilities + Fuliill requirements for driving a vanpooi
Determine van delivery date ﬁ

Qur primary goal is to form a vanpool. If there is not enough of & commitment from the employess lo farm
a vanpocl, our secondary goal will be to form caipools. '

All naw vanpool groups that qualify for the LA Metro subsidy will be given instruction on how to register for 3
the subsldy to further lower the total cost for LAWA. -
Marketing Qverview ‘

Increasing the number of vanpools in the LAWA Vanpool Program is vRide’s. primary goal The current floet
of vehicles featurss the unique and recognizable LAWA branding. The logo by itsalf provides a valuable
number of impressions and presents a positive image for vanpooling in tha reglon. In addition to this

Vﬁidg LAWA Commuter Vanpoo! Program
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“rolling” advartising, vRide conducts outreach aclivities {o continuously promote the regional program, -
which can depend on the market and will be decided upon by mutual agreement of activities between
LAWA and vRide. To highlight a few options; Integration of marketing in social networking platforms such
as Twitter®, Facebook® and Linkedin® will occur in the overall marksting strategy and word of mouth
adveitising, the 800 fol-free number, and access to a specific LAWA website (unless LAWA elects
otherwise). vRide will place logos on only the rear of the vehicie to aasist In flest status so that the vehicles
can be registered properly. The discount for allowing VRide logos on the rear of the vehicle Is included in
the total cost as reflected In the attachad pricing matrix. Any othef markings, such as those that may be

required for use of loz:al subsidies will be discussed with LAWA In advance.

As a partner, vRide welcomes any suggestions of matketlng opportunmes that LAWA muld like us to
pattlclpate in. We will never forget... Wa work for youl
. Suppcst and/or assist Local Transportation Managameni ngan!zaﬁons {TMGs) w th the promotion
of vanpaol options as well as recognition of other transit opfions available to patanﬁai commuters.
+ Develop & marketing plan focusad. on growth and. retention using various maﬂce!mg siralegies

= Coondinate and share Information with all partners In a timely manner. .
» Aftendance at spacific events thal employees will aflend as requested by LAWA.

Marketing Strateqy

vRide will base: general marketing and outreach on. fnu:@pmmfses

* Youcan SAYE BONEY! Demonstrate the Savings aifgenafai and iargeted ?‘gﬁ ag i%%% gﬁﬁ
vis atf medlums Pmnfdte ihe

moblle ékperiences, Show that vanpants afe just plaify smart.”

«  You'can SAVE TIMEI Quanify dnd communlcate these béneits
productivity and relaxation benefits of vanpoolg; *= > 77w E e ate el

*  We can SAVE LIVES! Promote the safety of: vatxpeaisfeerpos!s, and public tfanspeztatsq& L!se
pubiisand targeted.media to make this point. . ..., o

+ - Wa can SAVE OUR ENVIRONMENT! -Share savitgs ia,emissbn& Qas; ﬁi:a,ﬂd
our public infrastructure. Show that vanpool ﬁﬁem—m dowell while they. ara;ﬂmng something. gead

for themsalves.
Ower the past 37 years wae've built vanpeol progrgm&#e&mme ofthe. !a.rgaest am
will continue:to work toward smplayer eduaaﬁon and eﬁgagemen{ in :B an ta emplcyge mmnmﬁﬁg
behavior, g e
viRides Markaﬂng Stratem was deVeicped with four (4) i:ey,f Qfs Ifi mi' Markétmg ac&'iiies shm;id
Coordinate with maa and surrounding. amp;syara whanavar pessibla ~

Target market sagments with the highest potential for traditional vanpaotmg ‘

Promote LAWA sponsofship, and the economy of the service. ’
Provide présentations, customized marksting matana!s, soclal networking appmtunihés an& Gls

cluster analysis.

Ly

,;: Earte)

& L @

‘Cluster Analysis

Commuter Cluster Analysis is one mathod vRide usesto iéentffy groups or “dus!ers” of employees at an
employer location who are good candidates for vanpooling and other modes of transportation stich as
transit or carpooling. Specific to. employers, this analysis visua ly shows the smployess whose commules
overlap geographically. }

Using softwars to geo-code home locatlons and the work site location, vRide prepares graphic
presentations for the smployer that serves as the basis for forming a targeted on-site marketing campaign,
Cluster maps are alsc beneflcial during Group Formation Meatings.

Fﬂig’& LAWA Commuter vanpoo! Program ' 100t 33
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BID CONTENTS LAWA SECTIONS B, D, E, £, G, 1 (EXCEPTIONS)  Proposal

ccounting and Financlal Controia
The financial strength of our company, including a demonstrated abilily to procure comprshensive
insurance, sound financial and cash management controls, a clean audit history, and a multi-milllon dollar

fins-of-credit collactively enable vRide to provide all assets required for the program.

vRide establishes and maintains appropriate accounting and auditing records and has in place controls that
ars In accordance with generally accepted accounting principles. vRide has provided servica to @ number
of govermment agencies that have audited vRide’s accounting systems and found i to be acceptable by
cument standards. Additionally, vRide provides on-going consistency and cross-checks by hiring an
indepsndent examiner to audit financlal statements and assess the accounting procadures of the
Company. Al financial records for the contract will be maintained at vRide's corporata headquarters in

Troy, Michigan.

[ Y A T N RO R

Financlal Tracking.Reports
A Genearal Ledger is maintained for all assets, liabilties, income and expense accounts and is the source

for preparation of monthly financial statements. Monthly financlal staternents Include:

» Balance Sheet « Income Statement
.+ Properly Statement + Inventory Statsment
The following reports are preparsd as management and decision-m aking tools for vRide staff:
» Accounts Recelvable and Aging Report + Malntenance Report Customer

'« BudgetVariance Report — Income/Expense to Plan

Bydget Controls S w
vRide has developed a financial management system that includes preparafion of an annual budget anda

meonthly expense/budget report. The monthly budget is compared to actual monthly expenditures and
variances are thoroughly researched with staff and corrective action Istaken where necessary. Thereisan-
emphasis on accurate and timely reporting of financlal information. B

Purchasing and Disbursement Confrols - :
vRRide has a system to authorize payment that includes the |ssuance of purchase orders, authorization -
nuinbers for vehicle maintenance and repairs, and leases for commercial rental property, Accounts
payable staff reviews all involces, verifles propsr approval authority, ensures purchase orders are in place,
and issues payment of invoices. Small cash expenditures (typically under $100) for which it Is not practical
to iasue chacks ars handlad through a petty cash fund. Pelty cash reports are submitted and tracked for

such disbursements, :
ricans wi bliitlas Act (A ) .

In accordance with the Amerlcans with Disabliities Act (ADA) vRIde has risen to the challenge of providing
equal service to all commuters regardiess of physical abliity. Thersfore, we have developed accessible

vars in our commuter vanpool portfolio of sarvica options. Should the LAWA require an ADA vehicle at any
fime, VRide can provide accommiodations to meet the spacific neads of each request. ltis assumed that
eldery-and physically challenged persons who are ambulatory or semi-ambilatory could effectively utilize
regular vanpool service with only refatively minor (if any) afterations to the existing system, vRide can
provide.assistance items such as running boards, pull-up bars, ec. to sarve the needs of the semi-
-ambulatory, :

To serve the needs of the non-ambulatory, vRide can provide accessible conversion vehicles for use inthe
program, which meet current ADA regulations. vRide keeps at least one fully converted whoelchalr
acceasible vehicle on “standby” in the flaetat all timea. This vehicte can be daployad to the area it

Is requested quickly, and then the “reserve” vehicle is replaced. Vehicles will be made avallable within

- e

vRide ~ LAWA Commuter Vanpool Program m
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30 days of vRide recelving fully compieted and approved paperwork for the pnmary and at least two
aitemate drivers.

vRide Website Gaggbmt{a

In an.effort to mest the dsmands of our commuters, we are pleased to announce the all new vRide.com—a
state-of-the-art ridesharing platform offering intaractive tools making it easier than ever to locate existing

vanpools or starl new ones.

At LAWA'a obtion, and for no additiona fas, we can migrate to the vRide technology platform for ride
matching. Our continuous upgrades of the system are part and parcel to our program's services, which -
means-our continuing Improvements will be at no cost to you. Most malching platforms have upgrades that
require additional future expenditures. Ours does not, and provides for a more Intultive commuter -.
interaction than thelr counterparts. Should LAWA desire, a demonstration of the platform can be arranged.
Tha most visible changsa to our websits is higher quality service, a more robust passenger chfulﬂng )
capabllity, resulting in more vans on the road. :

yRlide Matching Services

Customers want on-line fools and-automation from the services they
use. vRide's forward-thinking philosophy and leadership has launched
cutting edge, valus-added services to our vanpool customsrs, our
public agency pariners, and vRide’s corporate cllenits.

There aré many times when new ' applicants do not match sxlstiag
vanpools, or may not have quite enough riders to start a new van. We
don't want to lose those potential customers, 8o our new matchirig
database capluresthem-through camool maicaing aswall.As fime
goes on, there: may be more peaple that match, and 2 carpoa!s could merge and E:aaems a vanpaa o]
value-added service is @ win-win for Californla.and local commuters. They can locate fellow commuiters
usiag our matching site, and once they are registerad; vRide can manilor their futura msatahas and-see ifa.
. vanpool bacomes an option. Since LAWA receives formula funding it is In your best Interest fo consolidate
as many carpools info vanpools as possible and reap those financlal rewards to further invest i m the . .
- program. Websile Link:_t is our hope that LAWA and employera will-link their wabsite to YRida's vanpool
website, www.vride. sam This will allow wmmuters -employers, and agencles to benefit from the ja?at

markatmg eﬁaﬁs

Starﬁsd :
Upon acvessing the vRide.cam slte, visrtazs are givan an easyat&wa\g graphlc imaga ofthe - ..
carpoolvanpool network In their area based on the addresses they provide. The visual Impact of. ihe
commuter network will entice the user to register in orderto view more detailed information about active
carpools and vanpools, a8 well as new groups that are In the process of forming. Searchas: from différent
origination polnts can be, generated and then gaved to run again when néeded. This is a great feature for
users that find no demand nearby thelr home, but do find viable options if they trive a few miniites to a
different staging bc:aﬁan The search restlis will show people nearby looking to link up, aclive vanpools,
and vanpools in varjous fonmation stages. Invites can be sent to other community users or pools,

Other benefils are also derived from using standardized materials. The public will receive a consistent
massage, and cost savings can be achieved through efficlent use of limited marketing dollars. Any -
miarketing materials developed for vRide nationwide use will ramain the intollectual propaity of vRide, As a
final note, thers is no substitution for enthusiastic and effective personal selling. In many cases, the most
appropriate manner to increase the awareness of the vanpool program Is throtgh direct eenﬁast with the

potantial users or others that you are trying to Influence,
Customer Retention

No conversation about markeling Is oomp!ete without addrasamg chum. Vanpools are not s!aﬂc antities.
There Is no such thing as a permanent vanpool group. Groups are usually affected by job relocations,

vRide LAWA Commuter Vanpaol Program m
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housling changes, layoffs, downsizing, and retirement at some peint. It is important to maintain the overall-
value of vanpool for the remaining members when these issues occur. As a result, retention of existing
customers s critical to the continuation of the vanpool and in a larger sense the program’s abillty to grow.
vRide will pursue all options available to assist groups in malntaining minimum ridership requiremnents with
the ultimate goal of maximum ridership in every vehicle. Methods to Increass retention will include, but are

not limited to: )
= Online vanpool group matching system that provides real-time data on fidership levels in vans

allowing groups to advertise opan seats.

Riders Wanted posters customized with the vanpoo! route, hours, and contact phona number.
Magnetic Riders Wanted signe on the back of vans to recrult pasaengers.

Utilize the vRide soclal networking platform to racrult passengers. (At LAWA’s option)

Switch vanpool groups Into smalier van as an aftemative to reduce cost, - .
Annual customer recognition newsletter highlighting safe driving praciices and acknowledging years

of service as a volunteer driver, of passenger,

Vehicla Speclfications - . z

vRide is pleasad fo offer vehicle models and pricing according to the spacifications of the IFB. Any |
excaptions or substitutions for *like” quakty am noted in the excoptions sadion. As new federal safety
regulations are implamented vRida will ansurs that all vahicles used In the LAWA program mest or exceed
EMVSS standards as well-as any other federal standard Imposed on future vehicle models. vRida has a
strong history of providing safe commuter vehicles for our customers, and keep them operating In top
condition through our preventive and comestive maintenance program. All vehicles will ba delivered in new,
unused condition with fewer than 1,000 miles on It. Additionally, all vehicles will be labeled as a *vanpool’
and whi meat'any CA regulalion such as but not limited to; CCR Title 8 and 17, Bill-550, FMVSS, SAE,
RVIA, CA Vehicle Code, and the Alr Resources Board; Vehicies will be delivered with four {4) sefs of keys
and two (2) keylesd entry remctes. All vans ordered for LAWA will be standand white. - R

VRide now ordérs:allfufl slze véng equipped with a rear camrs. No technology oan repldce good driving
practices and sound Judgment, but the assistance can provide added peace of mind to-our safe drivers.

\ral:iéle i;éaintxnancé ng‘ram . RREEE .
vRide administers a program of preventive maintenance that keaps each vehicles operaling efficlency at

its top lével of performaiice and provides commuters with a comprehensive, bumper-to-bumper -
maintenance program. The PM program was developed In com a ith Original Equipment
Manufacturer (OEM) Specifications and Is moditled specifically for commuter vanpool vehicles. When
developing our service schedules vRide evaluates the geographic area for the following considerations:
climate, terraln, traffic pattems, airquality, and alfitude, Each reglon has unique challonges, and we take
these differences seriously fo ensure our

arious ¢ riders have not just a safe commute, but a comfortable one.
Speciiic to this region the maintenance plan follows the 8,000 mlle or 8 month servica inferval whichever
comas first and Is In compliance with State of Calffornia regulations for commuter vehicles. :
Thess variables, combined with years of corporateé experience with commuter vanpool programs, are
applied to tallor the preventive maintenance program to best fit the needs of our customers, vRide wiil
ramain the final decislon on whether a vehicls is safe for commuting purposes, and has the exclusive right
1o take a vehicle out of the flest if we deem it is unfit for use. Since we are insuring the vehicle, our goal,
like yours, Is to have the safast vahicle on tha road as possible.

Proventive Malntenance C n :
To facllitate and expedite vehicle satvicing for our vanpool customers, vRide lssues each vehicle a
Preventive Maintenance Coupon Book. Coupons provide Instant authorization for routine vehicle servicing
and emergency Vehicle servicing at any of our 40,000 authorized facllities. To receive preventive
maintenance, the driver simply presents the Coupon Book to an authorized repair facility, Chames are

Vﬂiﬂ'ﬂ LAWA Commuter Vanpool Program’ 130133
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- ecenters throughout the area. Local malntanance sewlce facilities must appiy and meet vRide standards In

. " ability to offer customers a 'nebhhoxﬁooé location” while maintairﬁag a natlonal reputation farquaﬂty
- Constant communieation and effectiva scheduling with the service providers ensures "clistomer Fleat .

" fhaintenance reports are generated and.used to ldentlﬁl trends and irregularities, .9. excessive repairs.or -

BID CONTENTS LAWA SECTIONS B, D, G, £, G, | {EXCEPTIONS) Proposal

bilied diractly to \fR;ée frealng the cﬂatamer from the worry and hassie related to waiting for . ;
relmbursement. Once malntenance has occurred a copy of the maintenance record will be kept in the
vehicle at all timas in accordance with CA state (aw, Coples of alf maintenance recelipts wili be provided to !
the LAWA program coordinator within 15 days of vRide's receipt of such informationfrom the vendor.

Natlonal Service Vendor Natwork
vRid®e uses a national account network of dealerships to provide tralned personnel and excaﬂent service
facilities, vRide also maintalns natlonal accounts with nalionally recognized vendars who maintain service

B

order to be an approved vendor,

vRide representatives assist vanpoal Dﬁvericcardlnatare to idenﬁfy a oonvenlent servica vendor for thelr
routina service and repalr neads. Store locations can'be found online efter entering in the clty, state andlor -
Zlp code where senvice Is desirad, ‘Fhrmgh the network of thousands of servicing agents, vRide has the

status,” Most malnienance or repairs are completed the same day. vRide has maintained an autstanqing

veputation for timely payment of ifs bills with dealers and natlonal accounts. Consequently; drivers are’

treated as prefenad mers Al the  borefits of our-strong association with our partners. E)ﬁveis
ot th yvan during thelr oflentation. A llst of ourapproved -

Authotized samieafaﬁ%é‘ms smpﬁmaﬂiha tali:&ee vRide maintanance hotline, review the details. of the e
repairg:nesdad,-and pbtalnﬁn aut&amﬁan for billing purposes. ThevRlde seryice advisors ar8ASE ..,
certified and:have on-fine accessto yﬁhiﬁesarv;hefa@erﬁs They.engage the fisld staff o provide.a ieaner o
van ot other support agnesdedWhen:the vRide Maintenance Dapartment raceives: waﬂantysaa!iﬁﬁatian .

we alart fiold staff, and forward the wamanty nofification cards to each local customer servica.center for -~ - -
service. Wa track sach vehicle to ensure all warranty work [s completed. Our corporate staff of fleot .

advisorsipfovides. sufficlnt  overaight:ta the LAWA program, and as ournational: ﬂeetgrgw@ww mg’g@?ﬁi& v
staff grows when necassary o ensure all contractal obligations are met. , o]
Through the Customer Online Access screans located on vRide’s websita, customers havs aacess 24!?’ *a '

viaw the;r cempiata vehicle mainhenanca data on thah' vaapeai

T v e e R Y * S ¢

Thera will be an: amafaﬂnaaﬁﬁn for avahicie detaii anee -3 ygaf and wiﬁ ha mxdiﬁaied with !he LAWA S
program adminis!pataf . B

ant atio Sysgem (Fh&%}. F}eetwa‘ allows our staff o view eaﬁh vféﬁde’

, iy 10 Eneurd Kl ules owed, 10 alert us to reoccurring problems, and ald In
expénse control. Every vehf& has a com t@?arhaed mairie dncaflla. Inchided in tﬁe flle'fd the y:
identification number, make, model, yéar, vehic orifiguration, and repalr history. The systom ‘allows for
endiess options for mstcmizab!a repors. Forquaﬁty assurance and cost.control purpsées VRKe's
Malntenance Department also conducts periodic malnienance audite. A.comprehensive list of ;

v e agen

high voliimes of simllar repairs. Each time service is perfamed on-& vahicle, a wark order notation i made
in the systam. vRide will serve as the final authorlty to determine falr cost when vendors submit involces.

Ench vehicle record displays the following Information:
Preventive maintenance repairs, vendor, date, mileage, and cost.
Emergency repairs, vendor, date, mileage, and.cost.

Road calls; :owhg date of bmakdown. and rapairs made,
Warranty mpalre are noled only when we recelve notiﬂsatlnn from the dealar of the sarvices H

performead.

¢ & e a
—
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?ehleia Malntonanca Hotline
vRide's National Vehicle Maintenance Hotline (1-800-223-8774) enables vanpoal groups to commute with

confidance knowing that expert help is but a phone call away. Calls to the folt-free number are answsarad
by Ceitifled Mechanics. By seivicing the vehicies locally, and having certified mechanics authorize service,
proper maintenance of the vans receive a tripla oversight. The local mechanic, vRide maintenance staff,
and the customer all provide valuable information to keeping the vehide in fop working conditlon. vRide
staff can dispatch emergency roadside assistance, or provide sarvice facliities and drivers with guidanoce,
advice and service authorization, Our hours of operation (EST) are:

Monday-Friday 7:00 am to 9:00 pm (EST)  Saturday 8:00 am to 4:00 pm (EST)

Backup Vans ' . L ; _
There ia never a good time for a mechanical breakdown. vRIde maintains a supply of backup vehicles that

are available for use by vanpool groups in the event their vehicle breaks down or required repairs make

thelr regular vehicle unavailabla for commute service for an extended period of time. vRide will do
averything we can fo accommodate the needs of the group. Vahicle pick up or drop off can be coordinated

through a local vRida representative. The backup fleet will consist of not mora than a 10% it of service
ratio, and in most cases ara housad at a vendor's maintenance facility for groups in need. :

Credit ) .

If a van is unable io._tmnspo;tpasaeﬁgers'to and from work because of maintenance related problems and f
- a-back-up or demonsirator-vehicle is not available for back-up use, vRide will reimburse groups for :

*downtime.” Downfims Is defined as thoss days when the vanpoal vehicle would normally operate, but
cannot, or shouid not.operate, dus fo mechanlcal fallure or sewvice-related problems. The creditis .
calculated as a-prorated share of the monthly servica charge. :

PreTrio Inspections - -~ . I .
A well-prepared vehicle driven by a well-rasted and qualified driver will safely get vanpool groupstoand
from the job each day. Volunteer drivers are instructed to perform pre-trip vehicie Inspections. Qur-
recommended procedures are: - a
. Cher:tk“ig, under, and around the vehicle for objedts or obstacles each time before the vehicle.is
oporated, ‘ ' ‘ . ‘ ;
« Pay attention to how close other vehicles are parked next {o tha vehicle. E
« Before starting-out, méke sure all doors are.closed securely, passengers are wearing thelr seat . -
belts, and that nothing blocks the visibility out of the front, side, or rear windows.
+ Alert riders when departing
van ingear. vy, . .
Establish a weekly routineto check safety and maintenance related items on the van,

Check the windshield wipers to verify that they are in good shape.

Check all fluid levels, Inchuding windshlald washer fiuid, oil, and gas.

Chack the overall condilion of tires for any signs of damage or uneven waar,
Make sure that seat belts are available and operable. ,

Tire Inspection and Malntanance : ,

An important safefy precaution on any vehicle is propety maintdined tires. Tires must be inspected for
wear and ragularly checkad for proper. inflation. vRide provides tire gauges fo approved drivers with
instructions for determining manufacturers tire inflation recommendations. Professional tire evaluation and

rotation is part of qur preventiye malntenance plan.

vRioe ' LAWA Commuter Vanpool Program 150f 33
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Ensure that the van Is clean inside and out, that mivors are clean and properly aligned for viawing’. .
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Vaehicle Inventory Managoment

Vehicle use and control is of paramount |mportance to sponsoring agencies and vRide not only from a
financlal management parspective, but afso with respect to risk management and liabliity. vRide has
established asset control procadures to ensure every vehicle i8.assigned to an Individual who is

responsible, capable, and informed of the responsibilities of serving as a commuter vanpool driver.

Yehiclo Usg

Primary use of the vehicle Is for commute trips. Drivers are eligible to use the leased van for limited
personal use. Definitions of allowable parsonal usa driving are outiined in the Volunteer Driver Agreement,
which each driver must read and sign in advance of being appraved to drive. The fotal personal use miles

- each month are limited to the total amount agreed o in the VDA and should not exceed 300 miles per

manth. vRide operates vehicles under the FTA definition of a “volunteer rideshare amangament using-a
commuter highway vehicle for a commute purpose” for vanpools. Vane may not be.used for any other
purposs, and vanpools are specifically prohibitad for transporting chudren to school, vRide agrees to the:
LAWA life cycle of 5 years or 100,000 miles whichever comes first. .

R@g}mezﬂs & Agmmntz ‘
Al of vRide's Califomla contracts with our customers (Induding LAWA} dnjoy a camrameﬂt and hassle free
30.day leage. This means that the Primary Driver will enjoy a 30 day lease with no ‘long term commitment.
With & 30 day natice they may either return the van, or change their lease rats which Is dependent on the
number of miles the group would like to use on a monthly basls. Though there Is no formal ridér- ‘
agreement, we requlre riders to alsc'give a 30 day natics to thelr drivars:if they-ane planning:on’
discontinuing their vanpool membership. vRide provides a variety of forins ahd agreementsfor -

" Driver/Coordinators, Altemate/Back-Up diivers and Riders. ?ﬁée&agmmanﬁ&itstlﬁ&minﬂnﬂm

requiraments to betome-approved to dilve a vRide van. These requirements are cléarly llsted in the-
Valunteer Driver Agreement, a copy of which is in the'Attachrenits: Sactlon: Though pricing 18 flat with no
additional charges for excess mileage, vRile reserves the right to revisit the exlsting mnlaagqti r with-
LAWA so that customers are-not conslatently going well beyond thelr aliotted-mil eage. t‘fiﬁﬁxssian
fegarding cost or charges in any way will *%3( be anbmiiteé to LAWA| fﬁr ra?!egf -

Paperiess Online Driver Application System ' T (
fﬁ an onﬁ*&pfs!fcrm

vRide racently deployed a fully automated online cimfar application system, Mgvlng
eliminates processing 6efays that may arlsa from applféenfa whn sxsbmi’i’ arf ‘!ncampiete appﬁeaibn or

where leglblity of information s In queslion. . . ... . oo

Our onlind:process is custormer friendly and reslly sinplel App Eean!s msst i il ns:t all fequiced infsnnaﬁen
Including personal Informatlon, driving histovy, Insurance, and authorize us to run thelr MVR among oftier
things. Qureafety vkleo, The Vanpuo! Diffarence, 1& integmﬁed into the onlie application: Afterviewing the
video applicants will completa a short questionnalre. The last step prior fo submilting a complete
application package for vRide to automatically procesa s to read and agrée fo our Safely Pledge.
Applicants will receive an electroriic comminication of the determination within ’24 fo 48 hoars of submtttal

Upon nofitication of approvalthey can begin diiving. tt’s ﬂmt gasyf 1 { e

Motor Vshicle Record (MVR) Chack

A MVR check is obtained on all drivers prior to ub{asmng vRide tinving approva! Dnvers st have “clean”
records meeting strict criterla and must possess a curent dnd valld licensa requited by the state, Ditving
record re-checks are done once every two years or within 30 days of license explration, whichever accurs
first. Driving records may also be periodically reviewed, at the discretion of vRide's: Risk Manéager,
following an accikdent or upon receipt of driving ‘complaints. vRide hasworked with Insurante companies,
brokers and other safety pmfess!onals {o develop thecriteria and processes utilized to approve and' deny
drivers. A written responss is provided to all driver applicants notifying them.of the outcome of thelr
application. We will review all applicants that seek to drive LAWA branded vehicles, and approval is based
on pre-ast driving criteria (driver agreement). Though LAWA will provide their own approva! criteria for
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drivars before forwarding interested partles to vRide, we will also verify that information using our criteria to
meet our procedures as wall, .

Passenger Citizen Comments

Passengers are fellow commulérs, neighbors and co-workers of the driver who are accustomed to riding In
the van and are concemed about each other's safely. This provides a serious means of peer prassure for
safe driving practices sinca the passengers are not reluctant to comment on @ driver's abillly or practices.
Reported passenger and citizen obaervations of poor driver behavior are acted on immediately. by our focal
staff and vRide's Risk Management Departmant. Somstimes group conflicts also arlse. We work o find
the best solution for the group as a whola.

vRIde takes complaints very seriously. At vRide, we're convinced the hest way to prevent complaints is to
eliminata tha problems that cause them. vRide encourages ridefs to contact our offices wilh their -
complaints, which we Investigste and then quickly respond accordingly. Every so often we also recelve a ¢
citizen commendation. In those cases, when a diiver receives a compliment, we will send a nole of "
gratituda to the driver, and thank them for representing the program in a safe and honorable manner.

Driver Tralning and Vehicls Orlent
Prior 10 driving a vehicle sach driver Is given the opportunity to view our tralning video “The Vanpoo!
Difference” through our webshs. The safsty video (CD-ROM) will also be laft behind at vehicle delivery in

" tha event other vanpool passengers are Interested In serving as an altemate or back-up driver. Al drivers

are required to view the CD prior to driving the van (a copy of this training DVD is In the attachments

* amctlon of this proposal). The account holder will go over program procsdures and sign a condition report.

Upon delivery of a vanpool vehicls, a Customer Service Representative will condudt & brief orientation with
the driver(s). The purpose Is to allow drivers to ask questions and galna lavel of comfort before driving the

van. The following items are revlewed:. .

Vehicie controls and selfings Process for approving back-up drivers
. Maintenance proceduras Height limitations for parking struclures
* "Actident procedures Monthiy Milaagé Allowanca Calculation
Testdrive Is offered Delivery condition of vehicle
Driver safety tips Odomboter reading at start of contract

In all facets of the driver training program, convénlence, ease of operation and Service rellability
are itams promoted throughout ~ = R : TS

Safsty Monitoring : ‘ , :
In addition to ourexisting training program, vRide now offers &
new generation of computer based online driver tralning for thase
who are involvad ini preventable accidents or recelva moving
violations, This ongoing tralning Is part of vRIde's “Best In
Class” Driver Safety Program. These-online programs use video
training futorials combined with detailed course content to focus on
improving driving skils and will be customized o dsliver the
spadific tralning needed to further improve the salely of the

vanpool group.
Should a group be iivoaived in.an accident (non-routine event) vRide will nolify the LAWA designee as acon
as we receive the information. Additionally, we will ensure that Califoria law is followed by the driver for

repoiting of all accident information for all accidents reported fo us.

npo: ;
Andy Bawden is a professional defansive driving inatructor and has worked with the National Safety
Council. He presently conducts vanpool safety training seminars throughout the U.S. vRide perledically

VRide LAWA Commuter Vanpaol Program m
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offers training to primary and alternate drivers and encourages those previously trained to attend a
rafrasher course.
Andy has obtalned dafensive driver instructor certification through the National 8afely Councll and holds a

property and casually Insurance license in order to understand the nature of Insurance and to work with the

Insurance Industry to develop loss prevention training. Andy Is a partner of vRide in providing additional
tralning resources to our offices. vRide can also arange on-site driver tralning through Smith System and

Advanced Driver Tralning Services.

4 Towingl and Emargan lde Servic
vRide has sstablished 24-hour towing to assist our customers, Whenever feasible, vRide alsc provides
loaner vehicles. These vehicles are available for use by vanpool groups In the event of breakdown or

extended repalr periods which make their regular vehicle unava!labre Thxs sorvice Is oﬂbmd 7 days a week -

atno addmonal cost tothe ouetemer

Al calls for the:'LAWA project will be answered by a live “In person" person. 0ur Rider Rescue Program,

spaclfic to this market, s rasponded to locally by a vRide feprasentative on call every hour of every day.
Our commitment to LAWA is.to be fully responsive, and responsible for iddng care of emergency situations
In & timely manner, Unless circumstances bayond our control prohibit us from doln mergency

requests wil be resporidad fo within one hour, We do our be: a sa 10 customers
'who &re experiencing vehicla fallures or ths like. It le in averyena 8 best Entata ,, sgmup back up
and running 8 soon as possible. .

vRide vanpoolers can‘anjoy peace of mind knowlng: axpai heip iséié?*g ;ﬁeas ce§§ 3*&’3? ?%se fssm Ve
vehicla manifaciurers Emergency Road Service:is'available for vaneundsr warmentytohelp whan avan'
has a Flat tire or dead battery, All vRide vanpools are-automatically enrolled-with-thesNatlonal-Autombblle
Club that provides coverage and peace of mind when a vehicls Is ng longer covered under,ware

through a manufacfurars Emergency ) progra ‘
hours a day, 7 days a wask.. All of 9ur emergency servicas are included In oy ckage.
no additional fee to thé customer to use thess gatvices, Any loaner deliveries at the worksite will
coordinated with Devon Deming, and the driver fo ensure fimeliness for the mmgmi

- 19,u8, the customer. service ex%z;ignca Is not a paragraph within gmposal ‘
It is the cornerstons t our service o rings, aad presant in ‘avery aspact ¢ of our aenﬂce

' Emergency Soryico Partnorship
ntly. ot inique partnership with Avis® Rental Car Company. In

the e instances whan vehicias il fieadi o be at a vendor for an extended period oftime- AV[S

due {0 repalr, and ro loaner is available, our custornars will be placed in an Avis® rental.
vehkﬁ ally, if'a commuter group is in need of a vehicle due-to thelr.van satpaﬂens{ng asaniks
fihs commute, AVIS® will now dispatch @ vehicle to meet their neada. This will work

within € meeyency progadures, However, partnering with anational lly: racogn!aaé firmito.
" coord 1vica with, frees our time and resottrces to focus on growlng the vanpool program.
Consol} ervice with one company also provides us with:the-best valueto our customers. This is

part :’F oUF 8ite-of services, and no additional fee will be’ charged to the-customerfor the use of this value
added service

The Important thlng for LAWA lo recognize as:we move-to this service is that we gre.not selling shott term

rental vehicles as-pért of our service, When vRkle mieets with employers to gain their suppartand access
to.their employee base, we focus only on transportation altematives that reduce SOV usage. We do not
sall any other rental or leasing products that can potentially distract the smployer from the
employee’s commuting hablts. It would be potentlal for disaster to walk Into an employer to sell them on
the ldea of altamate transportation, and in the same breath sell them a secondary fnrm of SOV

transpartation services.

yﬂldﬂ LAWA Comimuter Vanpool Program ] 180f 33
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Involcing ‘ .
{nvolces are generated around the 15th of any given month for the following month and are available online

one business day sfter Involcing. Payments are due by the 5% and we agrea to allow LAWA o pay after
servics is rendered. Payment terms for LAWA are net thirty (30} days.

and Payment Guideli i
Within our billing and payment structure, we have recently implemented a new proprietary *single Sign On"
feature that makes viewing and paying your bill an intultive exparience. The 17,000 customers who chose
to "sign-up” In the first week are testimony to the ease-of-use designed Into the system. Wa utilize goclal
media to help our customers stay up to date on our new offerings, for example we provide an easliy-
accessed, “YouTube®” tutorial that shows customers exactly how to usa this new system.

Through vRide's website, customars hava access to thalr Involces on line, can sccess account higtory,
obtain current activity on thelr account, obtain invalces and make payments, increase their fuelcand -
allowance (if elected), accass a fare calculator, review vehicle malntenance information, view vRide forme
and agreements, VRide's Commuter Chronicle newsletter and information on vRide promotions. .

The way in which a company Interfaces with Its customer base Is a critically important factor
In the success, growth, and development of a vanpool pregrani. ’

Al of our processes and programa are conetantly raviewad, erihanced, dnd Improved
within a quallty control environment that is unmatched In the industry.

We offer a billing system that allows the Account Holder, whether they are Drivers, Coordinators or Third
Parties, to acoass their account kiformation on-line or via traditional mesns. The Account Holdert signs an
agreement which outlings the finariclal commitment, including the monthly vanpool fare, payment terms,
and andllary fees. Primary contact regarding all vanpool matters Is directed to the Accolnt Holder of the
vehicle. To address the needs of a dynamic market, vRie has developed a unique el chillng .

system which allows any user to access thelr account on-line with a single sign on, and wilhout having fo -

navigate to more than one area to look up thelr van information. Customers can access their account
iriformation, including obtalning invelees and making payments through vRide's website, vride.com..
Individual riders may pay their portion directly to the Acéount Holder's Baccount via the websile or fo thelr
coordinator by chack. The site allows the account holder to see which riders have pald. ‘Now everyone has
access to the maintenance history of thelr vehicle, so evan backup drivers can see what has been dons,
arid know when the next servics Is dus. You cai track rider information to verify who I ‘on your van, and
the best part is that the site remembers you when you come back, You only have to sater your informaition
once, and fram then on the website intuitively knows what vanpaol you are associated with. We even have
an e-mail solely dedicated to invoicing and payments that is answerad quickly and professionally by :

sending questions to: customerservice@yride.com

Vanpool Payment . ,
vRIde proposes to operate the vanpool program under the following payment guldelines: - -

Business information will be used to lssue credit for Three Party Accounts, .

Accepted electronic payment includes Credit & Deblt cands, ACH and Wire fransfers,

Accepted non-electronic payment methods include check or money order. -
vRide also accepts major forms of employerfagency programs, in addition to CommuterBucks.
vRide accepts payment from Third Party Benefit Administrators, Subsidy Providers and Employers.
All payments will be applied directly o the Account Holder's account. - R
Additional fees may be assessed-for unlque situstions, such as to compensate for unauthorized
use. All additional fees will be remitted to LAWA for review in advance of contacting a cistomer.

vRIde will naver charge a fee for routine payment transactions.
We WANT the buslness! Who likes boing charged a fee just for making a payment?

® 4 K & ® B w

VRide ‘ LAWA Commuter Vanpool Program
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Once a vshicle is placad in service, the customer's account is established in vRide's billing system. Each
Account Holder's Invoice includes partinent account information, the invoice date, the previous account ;
batance, payments, vouchers or CommuterBucks vouchers récéived, agency subsidles, miscellaneous ;
credite/debits, and balance due, Account Holder payments are mailed dinectly to a vRide lockbox. vRide ;
also accapls credil cand paymenta through VISA, MasterCard, and American Express. ;

Account Relmbyrsemant

In the course of the commute if covared out-of-pocket expenses are incurred by the participants wa have a
procedura in placé to ensure that those expenses ara relmbursed. Additionally, each van has “emergency
coupons” that are In the malntenance coupon book for specified expenses ralated to any emergency
repairs such as Mndsh iskd" wépsm and engine fluids that may be available through an approved vendor.

Hrmbirs o

B . I

To s!mpify—tﬁe n X "?itﬁ‘ day-to-day opsrational 9xpensesfor vanpool drivsr& vRide
ragram.i ﬁanneacarﬁ sa Mastarcaré program that snables our

offers & fusl ¢ard P
customers to fink all of thélrVanpoo! expenses (fisel, parking, and tolls) to their vRide

account. More-than 2,500 vRide:clients cumently. use the GonneclCard program.
The ConnectCard Is fraewétzcharge. Centain feas will ba assessed for abnormal situations such as
reactivation or lost or slole! rds wimaut an aecompanylng police report.

Raporis :
We er prepare repgctaas paoassggg or as raquas;ed by LAWA to conform to their nngomg nesds.
cumnﬁy, (he ifsfo ! rééspmpa Iyreperts a8 listed In the IFB mudas

O Vo o B s Ve

afirst ofsanh month. farﬂtam&wm montha leasing parod.
fiaﬂia moriths’ b@eﬂ on ﬂei!vary&te of thavétfin%e ﬁ%enihiy

y 'aflﬁiﬁa fﬁg lﬁﬂm cfaaeh in!i&fdud vanwﬂh idenﬁﬁcal!mmmnbem
MIN; ec.), seating capaclty, and monthiy leaso cost
o] Hsrﬂﬂm&n@mmﬁar{maam or exquivalent) mf anth van

‘m@@ymiﬁmmaﬂﬁnmmgﬁﬁmmd
ﬁﬁﬁﬁﬂf&ﬁ!ﬂ@dﬁm@ﬁi&mm&smﬁz o ,
F@aﬁ afargamm

mwyeﬁmﬁﬁ frionthly and qmsrfy reports, to a'aeim!e the following:

(A) Marﬂl-ﬂr Repalr Rapon that Indioates vehicla Information, description of service completed,
date(s) of aavioe, and whether a loaner ven was provided
. {B) Manthly Driver Liatl ngindiuaﬁng all currant spproved drivers, conrdinstors, and Matre
“pastidpants” for apo ,
(C) Quarterly Liating of all purtic ;szmammaseanhvanpud ;
(D) Al reports mustize 2?BL;€ Afeityass%gmd vanpool ideratication number (MXXXX CS-X¥X,0r ;
ecgizvaﬁam} and cmlrant numbar \

N b 5 5 o et e e et 2} goe © A e d

-~ )‘I-l-—l- —

The deadine fisted of the first of the manth for the previous month's ieasi—ng pariod as s@gasied doss not ‘
give a reasonable amount of time to tum around Information that would need to be on the repost .
Alternatively, vRide suggests submitting this information by the 15 of the month to ensure all required ‘
infarrggtson Ia Included and ccrrect This date can be discussed if LAWA has rieed for a date earfier than

the 1

Additlonally, we will submit all NTD report Info direct to Metro for all vanpaols participating in the

subaldy program. Wa have In houss spacially stdaff dedicated to NTD reporting.

vRide LAWA Commuiter Vanpoo! Program
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g vRide Commaunl

The heart and soul of our vRide technology platform Is a dynamic, seff-directed web based community in

which all of the participants In the vRide vanpool program (drivers,
local agencies and vRide) can interact. The communily allows users

riders, potential commuters, employers,
to enter details in ordar 10 acdess the

system and sea aclive vanpool routes, vanpools In the formation stages, and potential commuters nearby. .
Each user, through the creation of "My Dashboard”, can personalize their account within the community,
Special pagea called "VRide pages” are created for pool formation and coordination. “Community pages”

provide & place where users “of a like mind” can assoclate with others,

For example, a private page can be created for an employer that uses the site to provide important news
_and Informatlon to fts subscribed employees. Each user can be linked to multiple pool communily pages.
By selacting the use of the vRide web matching platform LAWA vanpoolers can have access to the most .

sta
vRide Mobile Appl

yRide Mobila Application

Our riders want the easiest commuts, with alot of
information right at their fingertips. Our mobile application
provides tham with just that, Tha vRIde app syncs wirelesaly
to our web platform. Vanpoolers can download the
application for free through the Apple iTunes® or Google
Play® slores. - )

' The information contaified in the vieb platform contains all of
" their vanpool information, Once downloaded, a vanpooler

can use the app to record all of thelr trip Infermation. Using
that, the phone can now be used to track the commute of the

individual, which ia then compiled to the group. We have
already seen terific feedback from customers who have
been using this In fieu of traditional paper reparts for their
NTD information. The app actually delivers more reliable
Information since thera:is less likelihood of human.error in
the numbers, and gives more accurate:mileage due fo the
pinpaint GPS tracking for mileage.

From the convenience of the phone riders can send
messages to thelr driver to alert them to changes in their
commute needs of the day, track their ridership, and even
sea if there are open seats on other vanpools they have
ragistared to ba associated with fo help with unexpecled
changes in their daily scheduls,® -

Since the first test, we have already been making
Improvements, and ilerative version that have been
released have new foatures such as odometer reporting
and expensa recording for fuel (both of which are also NTD
requirements). You can even make a payment directly from
the mobile app! Soon everything required to submit to NTD
will be Incorporated into the moblle app for ease of use to
the customer, and at no additional cost to LAWA.

This innovation has been tested in several markets and is in
the process of being rolled out nationwide.

te of the art vanpeol application In the industry. We are excited to announce the implementation of the -

Poal .

fiarino o .. -

st
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Continuous improvement

To deliver the best possible products and services to our customers, vRIde regularly hires a third party
firm to administer customer satisfaction surveys and complie and report the data to our offlces and
to assess our program. Our best marketing tools drive home In our van every day. We want to make sure
that resource stays happy and engaged. Our customers say it best. They have appmniated our continued
investment is making thelr vanpool experence hassle free and seamlass, Most companlas would never
reach this lavel of customer satisfaction, and yet year after year our customers rate the sa{rfomia officas as
one of the highest In the nation. vRie is proud of the successful results achteved .

Gulded by intelrlty and a focus of our customem, we work to improvs our service regularly

- Customer Ralaﬁonshlp !siansgamant(CRM) includes the methodologies,
- technology, and capabilities that assist vRide in managing customer Sﬁlﬁg%fCﬁ.C(}m

relationships effectively and aﬁicientiy through tha introduction of reliable
; 88, and pmned ures, Salesforce.com Is the tool vRide

W‘ﬁﬂl

-Product Kni wtedgs and Feature Bengfits.
Follow u}: gn:i t‘:@o&ag o

m nuous training programs for new hires and- iong-telm
employe ablished. The Plan endasvors to improve performance by providing employses wlth the
necessaty tools. skills, and knowle@e {o sell at an optimum £svel of produdivﬁy

Pmen der o
What sets vRide apart from other vendors Is our experlence, our innavaﬁcn, [
and our commiltment to excallance. We deliver on our promisés, We have -
the highest ws’temar!ayaffy in the Industry with both the rider and In our
Publlc Private Parinerships. With the investments we continue to make in
pacp!e, technology, and our flset, we are confident we will continue fo not
just improve, but to also sat the standard to which all others can only
aspire. We look forward to eaming your business and continuing to have
LLAWA be part of the vRide family of parinerships. By selecting vRide as your vanpool provider, you will
continue to have the most wmprehensﬂe and customer focused program in the industry,

This proposal and all attachments and addendums represent In Its entirsty a binding proposal irevocable
for 80 days with finn and fixad pricing for the first year and price increaess annually for the remainder of the
five (5) year contract under mutually agreed upon terms,

yﬁlyﬁ LAWA Commuter Vanpoo! Program
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(_ ) Sample Invoice
i Tnvoices reflect actual charges for the month, and list agency subsldies (If any) as well as necessary adjustments, or refunds,

€ach IrvaloaIs detalled by a urique Invoice number and by vehicle.

- INVOIGE NUMBER 1800013
nmmumwhumm
Rowll e fo!
Veate o Involce Date: DAHEZA1
3541 COLLECTION CENTER DRIVE
emwsau.m Veticla Rumber: 39725
Payst luat
TINOTHY J BARRETY B Racalved Eh
20002 N TTh Crtva By Saptanber
AmouniDue:$ 97029
PHOBNI, AZ8T
Customer Acoount Number: 20604000001 ' Entored$

Cuatomae ACOOUM Kumiier  Tualo Humbie hvalon Dete PO.tumbw  CeterCods  VeiklsNumber
i 6030901 —1pe00t3  ORMEAXHS B

Jecake ALALINOS
mmm 91,1m.29 Deixil ANCH
Mm&mvwr $-780.00 faim;umumm w.:.as
A&M ’d Olhr Chnrgsn 9232,99
mmmmm.ms 0:10 &9
. 30,76
o - §5.27
\ . mﬁmm 070,20
Pyt Recaboud an 7 § Mg 18, 2015,
RIS Crnt Caued 540N 08 Thvhy ] farven. 2-125.40
OI2NIG1A Chack PR1EO0SY §-125.00
DHERIN0NY Clwok # 140008 $-128,00
SHZIENS Ciweck ¥ §1058 §-125,00
OIS Chuck # RTH0NGEE $-125.00
Ry Coek FRIS0SS ) 128,08
Total Papraith ) %ﬂ%ﬁ.ﬁf

Eattratsd ConesiCutd G Saphombor, i ¢300.00
Lo
Notios: Your Ascount is Pest Duw |
Based on your imorthly midege slowsnce, Four ding as of Sep 1, 2013 snaud be aprotirastely 15010 mias_
S

7
_
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O Scrzan Shat of Paperless Driver Application Page on vRIde Platfarm

mmwﬁnw lmmmhm-m
dineniingl i

Bafare you begln...

* mmmm&mtwmumhum .
i geacans 10k Salth 1z, s gve YR gECH.

* Youlaeedin e yout debrarh Koonag 820dy,

- . B L PRRTEr

Ciick hers to start or continua your appiealion. -

T R T

(R S ORT vy

COc e
A u
PG .
iﬁ-.-_ RPN TN D

ARDA MOYE CREATEA POOL HYIT woRNe VY VRIE? PRTERE

A i e e e, s +pes ey pesont e 7 St
LR Ak BT = Fe e =
Orlver Critoni, .
About You @ :
» DRIVER CRITERIA . 1 cf i R Skad ks s bacors e e
PERBONAL INFORMATEN e e s ee i e s e s ememmmemi s i e s i

ERSVER HFORMATION 0 v rrrach e vaitd diods foense e he sk tawich towite,*
FarLomeNT : RN .

3 Iheven obbumed s RS 1O
9

l.mnlmldoOlﬂce O Hovhing e . intiitape .

mmm.”u" © Divattiad ' s ke ~"...M. bbarfs v gt 4 oot ov oy

n e rmene woriaion Borectl . .
Layﬂﬂnwmnb . :

. . Q Yhrwnthasas & Viohvido I e paxt 98 morss, (Exoeesiva agaed bs 20LPH or meee
Bafaly . rveethe poied poed L)Y

: : O 1o rihemenyraendel g g oo
Reviowand Subemit e
. s o
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Weh Based Ridematching Platform (option}

Praposal

16 vRides Found

" what's Wde?

;m.u-memmmmmywmmmi e
;mybw&%m(ﬁahmnhmﬂnmnmhnh ¥ QU P40y Treve stk

. e Aawa Y ettt
’ L od lm,

(-) Screen Shot of “Fleetwave” Data searchahle via the Employée Intranet

VRids
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i

O Screen Shot of “Single Sign-On” Customer Page ;
=y B we | win : '

m’dg o PRy & MStiins . f

T~ §

) o :«5 s «i;x . ‘» RIS S N

T FORDED  CREATEAPOOL  HOWITWORHS  BROYNDEF  PARICRS . :

TR IR e maime e vesm srwm 8 rme s EE e st e

Find your rida 10 Work :'
> : 7 ; | g’

TR A ety w1 8 YLk N e il 2 A e oy At ot o

Y e e e a———

)

Screen Shot of “Paperless” Delivery Process (tablet driven)
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Find your ride towark
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Memphis Area R;deshare
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B

Y

— .

oumcesocen e -
ol Our bl lebryoemae i Ror cifes wiese -
vl opasdtintmitch porsindde .

vRlde Fleet Grawth {over last ten years)

Pty

'VRide Active Vanpools i
<7 (Detags of Ot 4 of sach year)
6000 -+~
s000 |-
4000
3000
2000 -
1000 - ¥
0 +
)
!
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Section | Exceptions
As required in the IFB, all exceptions or clarifications to our proposal are nated helow:

1) Note: vRIde Inc. has flled all necessary paperwork with the City of Los Angeles
to amend our Business Tax License which is a change from what was prevlously
reglstered. “VPSI INC” was the previous designation, and we formally changed
our name last year to VRIDE INC. The appropriate forms were filled out and
approved by the State of CA. On Jan 14 we filed a letter with LA City Office of
Finance in which we were told it would be approximately 4 weeks before our
new license would be Issued. There is no change to our account number with
the City nor any change to our tax 1D. Copies of what has been flled are
attached for reference.

2) vRide has a robust EEQ and Affirmative Actlan Plan. While referenced in IFB and
provided in the signed affirmative action-plan attachment, proprietary copies of
these materials In their entirety can be provided to LAWA upon request.

3) The following sentence shall be added to the end of the “City Held Harmless”
section on page 30 of 93 of the original LAWAIFB: . .

"Notwithstanding anything to the confrary in this General Conditions, Confractor/Supplier shall
have no obligations, including obligations of defense or indemnity, under this paragraph with
respect to any driver or rider In any vanpool leased, created of arranged by Contractor/Supplier
(including, without fimitation, any employee of LAWA, any employse of the City of Los'Angeles,
any employee of any.enfity that comprisés, or Is & meniber of, the LAWA or any member of the
Board) In thelr capacity as a driver or rider in any such vanpool. Contractor/Supplier shall provide
certaln limited Indemnity to a driver (including, without imitation, a driver who is.an employee of

LAWA, an employe of the City of Los Angeles, an employee of any entity that comprises, or is &
member of, the LAWA or a member of the Board) of a vanpool vehicle who signs a volunteer -
drlver agreement, alterriate volunteer driver agreement or three party voluntaer driver agreement
satisfactory fo Consultant on the terns and conditions set forth therein. - :

4) The following sentence sﬁall be added t'c; ‘the end of the flrst paragraph on page
70 of 93 of the pdf that was contalned in the original LAWA IFB:

“Notwithstanding anything to the contrary in this Agreement, the insurance policies and coverages
required herein are not provided or made available to, and addltional insured status is not granted
to, any driver or rider In any vanpool leased, created or arranged by Contractor (including, withaut
lirnitation, any employee of LAWA, any employee of the City of Los Angeles, any employee of any
entity that comprises, oris a member of, the LAWA or any member of the Board) In fheir capaclty
as a driver or rider in any such vanpool. Contractor shall provide certaln limited instrance

yRide LAWA Comnmuter Vanpoal Program
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BID CONTENTS LAWA SECTIONS B, D, E, F, G, H {EXCEPTIONS) Proposal

coverages to a driver (including, without limitation, a driver who is an employee of LAWA, an
employee of the City of Los Angsles, an employee of any entiy that comprises, or is a member of,
the LAWA or a member of the Board) of a vanpool vehicle who signs a volunteer driver agresment
or three party voluntesr driver agreement satisfactory to Contractor on the terms and conditions

get forth therein.”

5) The following sentence shall be added to the end of section *(b)” on page 71 of

93 of the pdf of the original LAWA IFB:

“Notwithstanding anything to the contrary herein, under no circumstances shall Contractor be
liable or responsible, in any way or dagres, to LAWA, the City, any property owner or any other
person or entity, for any claim, demand, loss, damage, judgment, cost or expsnse (including-
attorneys’ fees and costs of litigation) arising out of or related to, directly or indirectly, the spill,
release, discharge; improper- siurage ot leak of any fuel or gasa%ina cﬁspensad by any participant
in a vanpool created, leased or amanged by Contractor under its contract with LAWA.” .

6) The followlng sentence shall be added to the eng of the "‘Clty He!d Harmless
section on page 30 of 93 of the onginal LAWA IFB:

“Notwithstanding anything to the contrary in thls Genetal Condiions, éanﬁacterfSuppiler shall
have ng ah!;gatzans, Including nbl;gahnns of defense or. indemnﬁy, uilde; thls paragraph with -
raspesti&anyﬁmr orsiderin any vagpael leased; creatad or arranged by Gan&astar!Suppﬂar
(includi ng, without fimitation, @ny employeg of: LAW& any employee of the @ity of Los Angeles,
any empl oyeeof any énﬁty that comprises, of is'a member of, the LAWA or-any member of the -
Board) in their capac}ty as'a diiver or rider In’ any such van;seal Genﬁ'asiaﬂ&fﬁpﬁéf shall provide
certaln ﬁmited Indamnny fo a ‘driver (inc!uﬁmg‘ wiﬁmt ifn'étauen. a driver who is an empicyee of
LAWA, an employee of the Blty of Los Angeles, an enpicyea ‘of any sntiiy that Qempr‘ses. orisa
member of, the LAWA or a member of the Board) of a vanpool vehicle who signs a volunteer
driver agreement, altemats volunteer driver agreement or three party volunteer driver agresment
satisfactory to Consultant on the terms and condifions set forth thereln.”

7) The following sentence shall be added to the end of the first run- over
paragraph on page 71 of 93 original LAWA IFB:

"Notwuhstandlng anything to the contrary in this Agreement, Consultant shall have no obligations,
Including obligations of defense or indemnity, under this paragraph with respect to any driver or

VRide LAWA Commuter Vanpool Program
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BID CONTENTS LAWA SECTIONS B, D, E, F, G, ) {EXCEPTIONS) Proposal

rider in any vanpool leased, created or arranged by Consultant (Inciuding, without limitation, any -
employee of LAWA, any employee of the City of Los Angeles, any employee of any enfity that
comprises, or is a member of, the LAWA or any member of the Board) in their capacity as a driver
or rider in any such vanpool. Contractor shall provide cerfain limited indemnity to a driver -
(including, without fimitation, a driver who Is an employee of LAWA, an employeéa of the City of
Los Angeles, an employee of any entity that comprises, or is .a member of, the LAWA or a
member of the Board) of a vanpool vehicle who 8igns a volunteer driver agreement, aiternate

volunteer driver agreemant or three party volunteer driver agreement satisfactory to Consultant on

the terms and conditions set forth therein.”

8) “Lessor will provide snow chains a request of lessee at no additional cost to the city™

Snow chains are not avallable for the Chevy Traverse, however the Traverse Is front wheel drive.
We will provide snow chains for all other models when requested.

9) Terminafion Clauses:

vRide requests reciprocity in termination clauses, parﬁcufa:jy for cause.

10)Leases to other agencies!

.5 of & asks s vRids is illing to provids leases to offer Intergovemmental agencies i
requested, vRide is willing to contract with other agencies that we are not alsa currently providing

" service to, or under mutually agreeable terms to be negotiated-prior to contract execution with
“each agency. - . : o . : S

vRide LAWA Commuter Vanpool Pragram m
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BID CONTENTS LAWA SECTIONS B, D, £, F, G, | {LXCEPTIONS) Proposal

LAWA Vehicle Specification Comments:

Appandix A — Vehicle Specification

1.

W

® Nox

9.

Dodge Caravan ~All spacification miet or exceeded except:
8. GVWR Is 6,050 not 6600. This'Is'the highest GVWR for any minivan Sold inthe US
b. Enghe is a 3.61. V6 - There Is no VB engine available In any minivan
¢. Horsepowerand Tomue requirements are exceedad with the 3.6L engine
d. Transmission is a 6 speed aulomatic — exceeding the 4 speed requirement
o. [f Traverse s utlized, GVWR is 8,411, Horsepower and forque requirements are exocseded
with the standard 3,61 englne and 6 speed automaﬂc Tmnsm!ssion .
SWB Full size van: (8, 9 and 10 Passsnger Van) - '
a. Al requirements met or exceeded with GM 135" WB van equlpped with 4. 8L angine More.
-horsepawer, more torque and 6 speed automalic transrisslon .
10 passangar van raqufrements ara mat above in number2
12 Pagsanger Van-
8. All requiraments met or exceeded with GM 155" WB van equipped with 6.0L angine More
harsepower; more torque and 6 spead transimlssion -
All vehiclos will be new and-meet all requirements listed

All gnndiﬁsus met or exceeded .
4 518 of keya are avallable-on all vans and will be ordered for minivan or crossover véhlcles

(Traverse). The exira tvio Sets will be valet keys only.

All vehicles will be white and vRide will comply with the graphics requirement only on the back of
the vehicle. Interiors are gray for all vehicles. Seven passenger vehicles will also be of a white
exterlor color. All vRide-vehicies, full size vans and 7 passenger vehicles have snough room for
LAWA graphics and be of such an exterior color as to allow fully readable graphics on the sides of
the vehicles as LAWA should specify. Information on the back of the vehicles will Indude only a

-number for van pooling and the vRide slogan, “Save money on your commute to work” or gimilar, -

and the discount for providing our logo s reflected in the final price as listed in the cost section.
GM vans meat the 84 Inch helght requirement.

10. Vans are equipped with front and rear bumper protection. No OEM full glze van has a bolt on

bumper guard. The bumpers are protected with a body molding strip that Is aftached to the bumper
with an OEM adhesive. Bumper guards do not meet Federal Crash standards.

11. Headlamps are Halogen and vehicles come with Daylight running lamps.
12. All requirements met or exceeded for all vehicles propased for homs, console starage and wipers.

Ali homns are dual note and all wipers actually have muitiple variable Bpeeds

13. All vans and 7 passenger vehicles come with 8 speed electronic transmlssiona and heavy duty

cooling systems.

| Yoqug LAWA Comiuter Vanpoo! Program
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81D CONTENTS LAWA SECTIONS B, D, E, F, G, | (EXCEPTIONS) . Proposal

14. All vans and 7 passenger vehicles meet the requirements for ABS, power steering, deluxe tilt
steering wheels, cruise control, powsr windows and locks, and tractlon control.

15. All vans and 7 passenger vehicles have a CHMSL or ténter high mounted brake light.

16. All battsry requirements are met or exceeded with the OEM heavy duty batterles standard to all
vRide vehicles. }

17, All vane and 7 passenger vehiclea meet of exceed the listed requirements for tires. We do not -
require only Goodyear or Firestone tires, but rely on the OEM supplier to choose the supplier of
these tires. A full size spare is standard on every vRide vehicle and is mounted to the underbody of
the vehicle with access avallable to lower and ralse the spara tire insida the vehicle or just under
the rear bumper or facia. ' :

18. All vRide vans and 7 passenger vehicles utilize heavy duty shock absorbers and {front slabllizer
bars. These OEM shock absorbers meet or exceed the performance requirements listed. All van

fuel tanks exceed the 26 gallon requirement.

19. Running boards mesting the requirements ligted are etandard on every vRide van.

20. All vRile van and 7 passenger vehicle Interlors are grey, and meet the requirement of grey, tan or
‘blue, -

21. All requirements for engine cover, console, radio, clock, speakers and raading lamps are met or
exceeded with all vRids vehicles,

22 All re?eulmmerﬁss listad for carpeting, headliners, interlor trim and sun visors are met on all vRide
vehicles,

23. Factory dome lights are not removed from vRide vans, Reading lamps are ad
All wiring ia coversd and all requirements for wiring connectors are met

24, All seat requirements are met with our HSM (formarly CE White) seats. Seat pulltestdala is

. avallablo for the full size converted vans. Seat test information is available from the OEM supplier

for 7 passenger vehicles. All of this Information will be made available with successiul award of the

bid package by specific vehicle due to its proprietary nature.

ded on full size vans,

25, All saat belts are 3 point belts. All applicable FMVSS requirements are met or exceeded,

Retractors do not interfera with passenger movement.

" 26, | have provided seat diagrams in the past. If you nead them again, let me know. Each of the

" conversion seats has an Integrated 3 poknt seat belt and meets all other llsted requiremente,

27. The driver and front passenger seating positions are air bag protectad.

28. There are 3 coat hooks on all full size vans, Thesa are aftached with a screw irito a relnforced area
on the vehicle,

29. Skie doors are dual swing-out doors. There is an assist handie on the rear of the front passanger
seat and there Is a door handle well on the Inside of the rear swing out door to provide passenger
assist. ’ : .

30, All vRide full size vans have vented windows behind the driver. The vented window I8 not In the
furthest rear position In the van, These windows are stationary and are made of special glass
utllized a8 a part of the passenger restraint system designed to keop passengers inthe van Inthe
event of an accldent, This Is an OEM deslgned foature and Is part of the system allowing the vans
to mest FMVSS requirements for thé van, The side view mirrors on the full size vans mest tha listed

equirements. -
31, The rear doors have an Inside release handie meeting all the listed requirements, This isan OEM

Installed release handle,

32, A fira axtinguisher mesting all the listed requirements is installed during the conversion process.
Thia will be ordered for all LAWA vehicles and has been accounted for in the priclng.

33. All vRide vans are equipped with front and rear Alr Conditioning. Our GM vans also have rear
controls for this system, exceeding the listed requirements.

34. All wiring, whether OEM or convertor installed meels the fisted requiremsents,

35. An cwner's manual s delivered with every vRide vehicle.

Vﬂide LAWA Commuter Vanpool Program m
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BID CONTENTS LAWA SECTIONS B, D, E, F, G, | (EXCEPTIONS)  Proposal

( ) - 38. All vRIde vehicles are registered In the state of uss, are delivered with a proof of insurance card and
have valid license plates. - .
37. Backing Alarm and GPS tracking afe available options, Pricing has been-provided. All full size
VRide vans come with a back-up camera as standard equipment and are- accounted for in the
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CITY OF LOS ANGELES
LOS ANGELES WORLD AIRPORTS (LAWA)

RETURN BID IN A SEALED
ENVELOPE to

Los Angeles World Alrports
Procurement Services Division
Attention: Bid #113-133

7301 World Way West, 4™ floor
Los Angeles, CA 90045

REQUEST FOR BID (RFB) No. 113-133
(Show this number on envelope)
This is not an order!

If you are delivering the bid In person you must allow adequate time to chock In at the front desk (valid government

jssued picture 1D is required) and take an elevator to the 4 floor of our bulldirgg at 7301 World Way West. Bids
delivered after the bld closing tims will not be opened.

E-mail address: csampson@iawa.ong Quotation must be delivered prior to:
Telephone No: 424-646-7392 2:00 PM Thursday, JANUARY 23 2014

Fax No. 424-646-9274

VANPOOL LEASING AND SERVICES

THE FOLLOWING BID MUST BE SIGNEDI!
if the bid is made by an individual, it must be signed with the full name of the bidder, whose address must be

given; if it is made by a partnership, it must be signed in the partnership name by a member of the firm, and the
name and address of each member must be given; and if it ismade bya carparation, it must be slgned by TWO

authorized corporate officars.

Bldder understands and agrees that the bidder name submitted below must be the same as the hame appearing on
the Business Tax Registration Certificate (BTRC) or Vendor Reglstration Number {VRN) Issuod by the Clty of Los
Angeles and on the Insurance documents submitted to the Los Angeles World Airports {LAWA) I applicable.

Bidder further understands and agroes that by signing the bid below thay agree ty comply with all applicablo
Administrative Requirements, including but not limited to Declaration of Non-Colluslon, Assignment of Anti-Trust
Clalms, General Conditions and Involces Instructions, as detallod Int the attached Administrative Requirments,

The undersigned heteby agrees to furnish and deliver the following goods or services in accordance with the
conditions, prices, terms and conditions quoted below: * . v

(Print) Bidder's name: Sole proprietor __ Partnership ___ Corporation

(Bidder's name must be the same as the name on the invoicel)

Name and Titles: .__(Signwith ink or indelible pen)

Name and Titles: _ ' - (Sign with Ink of indelible pen)

If one person has multiple officer pésiﬁans that person may sign once and list the different officer provisions. -

Contact Person (if different from the above):

. _Slate: Zip Code:

Street Address: : . City:
Telephone No: | - - Fax No: - - E-mail Address:
Payment Terms: % days (minimum 25 days for net bid award consideration)

Fixedpricayearlyorderbld Page 10(8
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Bids are requested by the City of Los Angeles, Los Angeles World Airports (LAWA), for furmishing the
requirements of the City, as may be required, during 3 period of five (5) years from the date of award of the

contract, for:

VANPOOL LEASING AND SERVICES

in compliance with the bid provisions, the attached specifications and bidder's work sheet.

BIDDER'S RESPONSIBILITY:

The bidder must carefully examine the terms of the RFB, attachments, required forms, and any addenda, and
evaluate all of the circumstances and conditions affecting its bid response at its own expense. LAWA is not liable
for any cost associated with the development, preparation, transmittal, or presentation of any bid or material

submitted.

FIXED PRICE(S}): ’ ' '
The bid is requested in the form of a fixed unit price for the items listed balow ar on the attached bid prices

verification work sheet. Bidder must state the unit bid price(s) in the bid prices verification work sheet. Unless
specifications or bid provisions state atherwise, the fixed unit price is to remain unchanged for one (1) year from
the date of award of the contract. ‘ ‘

BID PRICES VERIFICATION WORKSHEET:

For the purpose of comparing bids, bidders,are required o filout the attached worksheet Fallure to da sa shall
invalidate the bid. , » .

Bidders shall not make any changss fo the workshest, Any changes to !he worksheet wil rendsr ysur worksheet
void, and may msuit in yous bid being rejeciad as nﬁn—rﬁspcnswe a6t oo

State ba&ew yaur total b;d price. per dm&hens eﬁntamed in the auached Wcrksheet

TOTAL:BID PRICE: $__
{Do not includs prrcmg fcr opiscnaé 1tems)

BIDDERS GQHFEENG :

Praspactive bidders are mvaled to a bidders’ conferencs at 10*@0 am. on TUESDAY JANUARY 7‘“ 2@14 at
LAWA PROCUREMENT SERVICES DIVISION, 7301 WORLD WAY WEST, 4™ FLOOR, LOS ANGELES CA
90045 (see aitached map) Bsdders shauid hring two (2) business cards and leave them when signing the bid s;gn

in shesel.

Additional information regarding the biddes's:conference may be obtained from the Procurement Sugiervisor,
Cheryl Sampson, at telephone number 424-646-7404, or by e-mail at csampson@lawa org. Department
personnel will be available to answer questions related to this project.

Sign Language Interpreters, assistive listening devices, or other auxiliary aids and/or services may be provided
upon request. To ensure availability, you are advised to make your request at least 72 hours prior to the meeting
you wish to attend. For additional information, please contact: Larry Rclon. LAWA ADA Coordinator at (424) 646-

5005.

DIRECTIONS TO THE PROCUREMENT SERVICES DIVfS[Qu
Los Angeles World Airports - 7301 World Way West, 4™ floor, Los Angeles, 80045

405 (South) or (North) to 105 {West)
105 (West) to the end. (Imperial Highway)

Fixadpriceyearlyorderbld Page 2ol 8
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Imperial Highway (West) approx. 3 signal lights to Pershing Drive.

At Pershing Drive, make a Right turn

Approx. 1000 feet {North) where there will be a sign “World Way West’

Follow the road on o World Way West. (East)

Proceed (East) to third signal light at Administration Road, and turn LEFT.

The 9 story high rise building is 7301 — The Procurement Services Division is on the 4" fioor.

You may park in the front or to the East or Rear at 7301. There is additional parking across World Way West at

Maintenance Road.
DO NOT paik in the Assigned Spaces in front or side of the building.

AWARD OF CONTRACT:

Award of the contract will be made after investigation of the responsibility of the low bidder. The bid will be
awarded lo the lowest responsive and responsible bidder meeting the requirements of the specification.

f

BID:
The bid must be made on the bid form provided. The bid must state the amounts for which the bidder proposss to

supply all material and perform all work required by the plans and specifications. All blank spaces in the bid must
be properly fllled in, and the phraseology must not be changed. Any space left blank, any unauthorized addition,
condition, limitation, or provision attached to the bid may render it non-responsive and may cause its rejection.
Alterations by erasure or interlineation must be explained or noted on the bid over the signature of the bidder. No
modification of a bid will be considered. No bid received after the time fixed for receiving them will be considered.

Bidders must acknowledge recelpt of all addenda In the space provided below:

Signature: Signature:
Addendum 1 (ifissued) . . Addendum 4 (if issued)
Signature: Signature:
Addendum 2 (if issued) Addendum 5 (if issued)
Signature; Signature:
Addendum 3 (fissued) Addendum 6 (if issued]

BID BOND, CERTIFIED CHECK, OR CASHIER'S CHECK:

“The Bid must be accompanied either by a check certified by a responsible bank in the City of Los Angeles, or a
cashier's check issued by a responsible bank, or a corporate surety bond of a responsible surety company for an
amount not less than ten percent (10%) of the amount bid, payable fo the order of the City of Los Angeles,
Departmaent of Airports, as a guarantee that the bidder to whom the contract Is awarded will enter info the
proposed contract and furnish the required bonds and as fiquidated damages for any loss which may accrue from
failure to do so; such payment, however, not to praclude recovery by the Cily of any amount over and above said
sum to which the City sustains damage by reason of such failure or refusal. No bid will be considered uniess

accompanied by such check or bond.

If submitting a bond, bidders must use the bid bond enclosed heréwith. bidders aré hereby advised that this bond
guaranteeing to the ciy the full 10% penal sum thereof, regardless of the city's actual damages should the bidder
fail to enter into the contract and furnish the required bonds, will be acceptable. Submission of an incorect bond
will cause the bid to be nonresponsive and shall result in its rejection. S

The City of Los Angsles ressrves the right to cash such check and hold the proceeds. The procesds will become
the property of the City of Los Angeles if the bldder to whom the contract is awarded fails or refuses to execute the
contract and bonds within thirty (30) days after the contract is awarded. Ctherwise, the check or bond
accompanying the successful bld will be returned upon execution of the contract, Bonds and checks
accompanying the rejected blds will be returned upon award of the contract.

Fixedpricoyearyorderbld Page 3of 8
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CONTRACTOR'S PROBLEM LOG:

If services and/or delivery fall below an acceptable level, as determined by the Project Manager, or histher
designated represantatlva the Project Manager shali notify the contractor in writing of the problems. This
notification shall be in the form of a “Notice to Correct Unacceptable Service.” The contractor shall respond in
writing to the Project Manager, indicating what steps are belng taken to correct the unacceptable service. If the
unacceptable service is not corrected after the contractor receives the "Notice to Comrect Unacceptable Service,”

payment may be withheld by the Cify until corrections are made.

If unacceptable service continues after the contractor receives the "Nofice to Correct Unaéceptab!e Service” or if
the contractor receives three or more such notices, the City may cancel the contract as set forth in the Termination

section of this Bid.

DELIVERY COSTS:
Prices quoted shall include all delivery/pickup and loading/unloading charges to any Cily of Los Angeles or Los

Angseles World Airports location. - Bldder/contractor owns equipment/goods in transit: and files any e!alm with
shipper/manufacturer for any loss or damage. 7

DELIVERY MSTRUCTIGQ

Contractor.shall contactthe Rldeshare ‘Program Manager, Devon Demming, at 424-648-7775, for spacnt'c delwery
instructions prior to making deliveries.

LIQUIDATED DAMAGES FOR LATE DELIVERIES:

Delivary delays beyond the Contract/Purchase Order delivery date will resultin added expense to the City. The

City of Los Angeles shall be pald damages for such delay. Inasmuch as the amount of damage is extremely . -
difficult to ascertain, the supplier agrees to compensate the City in the amount of $100.0¢ per calendar day

beyond the delivery date specified. This amount shall be fixed as liquidated damages that the City will suffer by .~
reason of such delay, and not as a penalty. The City shall have the rightto:deduct and retain the amount-afisuch . .
liquidated damages from any monies due the supplier.

The supplier shall be entitled to a reasonable extension af time for unavoidable delay in delivery due’ to {:ausés ndt
reasonably foreseeable by the parties at the time of the Contract/Purchase Order execution, and thatare antirely. .

* beyond the control and without the fault or negligence of the supplier, including, but not-limited to, acts of Godar
the public enamy, war or other nalional emergency making delivery temporarily impassible or flegal, actsor
omissions of other suppliers, strikes and Jabor disputes not brought on by any aet or omission of the suppkéi; fire,
flood, epidemics, quarantines, or fraight embargoes. B

_ ESTIMATED EXPENDITURE: e
Total expenditures under this contract are estimated.to be $4,200,000.00 ($840,000 annually). No guaranlge can

be given that this total will be reached or that it will not be exceedad. Contractor agrees to furnish more or less at
the fixed prices quoted in accordance with actual requirements throughout the contract perlod

During the term of the contract, including any and all extensians thereto, the above volurne percentage adjustment
shall be made to the base discount/mark up allowed above as each threshold is attained. Each threshold lavel
and volume adjustment will be cumulative after the first threshold is attained. The appropriate adjustment shall
become effective once a given threshold is met. LAWA shall notify the supplier in writing of the applicable
adjustment, revised prices, and the effective date of such change. .

GENERAL CONDITIONS:

The request for bid is subject to the attached "General Conditions”

Fixedpriceyeariyorderbid Page 4 af 8
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INVOICE INSTRUCTIONS:

The request for bid is subject to the attached “Invoice Instructions’

NEW AND UNUSED VEHICLES: (Applies to Year 1 of the Contract) .

All vehicles furnished to LAWA/City/Harbor/DWP shall be new and unused factory standard unless otherwise
stated herein, and shall not have been operated, driven or caravanned in defivery to LAWA/CityMHarbor/DWP.
Vehicles shall come equipped with all standard factory fittings, trimmings and accessories, unless othe rwise noted
in the specifications. Vehicles shall not have been used as demonstrations or for any other prior service.

OPTION TO PURCHASE ADDITIONAL ITEMS:
Indicate whether the City of Los Angeles Department of Airports will be granted the option to purchase items your
company supplies that are not listed in the bid. This option shall apply to purchases that are $1,000 or less, per

order.
Option Granted Option Not Granted

OTHER GOVERNMENT AGENCIES LEASES:

From time to time, govemmental agencies including other the City of Los Angeles Departments may want to make
leases using the price, tems and conditions of any contract resuiting from this bid. State below whaether you will

allow such leases:

Option is grantad for the use of resulting contract by “other governmental agentias’

Smtrpors

Yes No___. Initials_ Firm's Name:

PAYMENT TERMS:
Payment terms are Net 30 days, unless bidder grants the City a discountin the blank spaces after “Payment

terms” on the bld signature section of the front page. These terms are considered for net bid award, for payment
requiréd by bidder within 25 days, minimum! o

REFERENCES:
Bidders are required to PRINT below a list of companies/agencies for which they have perfarmed similar.

workiservices and/or supplied goods/equipment under similar conditions as required in this bid, including name of
contact person, telephone number/email address, address, date/description of project: 3o ‘

1. campany_Nan‘léi:ﬁ
Addfess: , :
Phone-Number :( I . Email Address__
Contact Person:. (
Project Date and Description

2, Company Name;
Address: ‘ .
Phone Number:(_____) Email Address.
Contact Person;___

Project Date and Description__

3. Company Name:
Address:

Fixedpricoyearlyordertid Pagefof8
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Phone Number :{ ) Email Address
Conlact Person: .
Project Date and Description
4. Company Namae:
Address: N
Phone Number { ) Email Address,
Contact Person:
Project Date and Description
5. Company Name:
Address:
Phone Number ( ) __Email Address.
Contact Person:;
Project Date and Descnpttnn

RIGHT TO REJECT BIDS:
The City reserves the right to reject any and all 'bids; to waive any informality in such bids; to advertise for new

bids; or to otherwise procesd to fulfill the City's needs.

" Afier the bids have been opaned and declared, no bid shall be withdrawn except with the ccmsent of the City, but
~ the same shall be subject to acceptance by tha Cﬁy for a penod of three (3) manths .

The City resérves the: ﬂgﬁt fo rejéct'a’ h:dlpfbposal from? any ccmipany. bus:ness. corporalion, or mdlwdual th ls :
indebted to the City.

SALES TAX: o
Do not include sa!es faxmyﬁur Bid B AT s

1.OCAL BUSlﬂEss R OGRAM o ' o
Companies cerlified as a Local Business Entarprxse (LBE) w;th tha Cxty of Los Angeles ars eligible to receive an

8% preferance {for Local Prime contractors), or up.to.a §%.preference (for Local Subcontractors) on LAWA
contracts in excess of $150,000. Please see the attached LBPP document for the program rules.

In order to'be given the bid preferehce as a certified LBE, your L:ocal Busiiess Certification — Affidavit of
Ellgibliity must be uploaded to LABAVN and approved by the Depariment of Public Works, Bureau of Contract
Administration, Office of Contract Compliance and listed on LABAVN as such pr!or to thé bid dus date in order fo

participate in the LBPP,

Certification as an LBE is valid for two years from the date of approval. Applicant firms must be re-certified on é
bi-annual basis with the Office of Centract Compliance. For questions concarming the Local Business Preferénce
Program, contact the Office of Confract Compliance af (213) 847-2684.

If you are a cerlified LBE by the City of Los Angeles you must indicate your BAVN Company ID Number
hoere:

TABULATION OF BID RESULTS:

Bid results shall be tabuiated, usually within one week of the due date of the hid, and are ava Iable for public
inspection at the front counter of the Procurement Services Division, at 7301 World Way West, 4™ floor, Los
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Angeles, CA 80045, Bid results will not be communicated over the telephons or by fax.

Bidders, wishing to obtain bld results, may either:
- aitend the public bids opening or
submit with the bid response a written request referencing the bid number and a self-addressed stamped

envelope or
- check the web site www.labavn.org. If this is the first ime, click on Free Registration and register, upon

receiving emailed confirmation of registration, log-in name and password.

To access the bid response(s) tabulation, follow these steps:
Be sure to log on with your LOG ON NAME and PASSWORD.
- The next screen is the BAVN loga and "Search for all Opbortunities” below it, click on i,

- The next screen is “Search for Opportunities”.

- Inthe “Status” field, select “"Closed”
- In the “Department” field, select “Los Angeles World Airports”.

- Inthe “Category” field, select “All"
- Inthe “Contract Type” field, select “Request for Bids®

- Inthe "Interest (NAICS Code)" fleld, select “All’

In the "Contract Tracking Number” field, enter the bid number, in the format 111-XXX for formal bids or
£.10000000 for fax-email bids.

- Click below the tab “Search Opportumtzes"

On tha next screen “Curmrently Opan under the “Opportunity”.column, Identify the bid In question and click
on its description.

On the next screen, bottom area, under “Scope of Work Documents®, click on "Bld Recap.pdf.

The next and final screen Is the tabulation of response.

TERMINATION OF CONTRACT:
For Convenlence:

LAWA may terminate thls Contract without cause and without liabllity for damages, upon giving the Contractor a thirty
(30) day advance wrltten notice or as otherwise provided herein.

For Catise:

LAWA may terminate this Contract fqr cause and without liability for damages as follows:

A. Inthe event Contractor falls ta abide bythe terms, covenants and conditions of this Contract, LAWA shall give
Contractor written notice to correct the defect or default and, if the same is not corrected, or substantial steps
are not taken toward accomplishing such cormrection, within ten (10) days after LAWA's mailing such
notification, LAWA may terminate this Contract forthwith upon giving Contractor a ten (10) day wiitten notice.
LAWA shall be the sole judge of the Confractor's contract performance.
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B. Unscrupuious or illegal conduct by the Contractor or its agents(s) affecting LAWA shall be grounds for
immediate and unconditional termination of the contract, with or without further notice, LAWA shall be the sole
judge of the Contractor's conduct and the effact of that conduct on LAWA.

Upon notice (written or otherwise) to the Contractor of LAWA's decision to terminate the contract, the Contractor
shall be responsible to immediately and forthwith surrender to LAWA, all LAWA property, including items of
authority (badges, permits, efc., issued by L AWA) that are in the possession, custody, and care of the Contractor

andfor its agent(s).

PRICE ADJUSTMENT;

Any price adjustment at the start of the second and third ysar, must be documented in writing by corresponding
increase(s) in contractor’s cost(s), in the form of copy of supplier's invoices, commodity Index or chart, efc, and
requested to and approved by the Procurement Services Division, Contractor must refer {o the contract number,
when submitting its written request for price increase to Procurement Services Division, at 7301 Wordd Way West,
4" floor, Los Angeles, CA 90045, No price increase will be granted without prior approval of the Purchasing
Services Division. Price reductions may be issued at any time.

WHOLE OR SPL ps
Under the terms of this request for bid, the Executive Dlrector (or authorized dessgnee) of the Department of

Airports reserves the right lo award a resultant contract as a whole for all items to a single qualified bidder, or
make individual line item awards to several qualified bidders,

NOTE TO BIDDERS:;
Any communication regarding this Request for Bid must be addressed by e-mall to Procurement Supervisor,

Cheryl Sampson, at.caampson@lawa.org.

ADMINISTRATIVE REQUIREMENTS:

The attached Administrative Requirements, Gensaral Conditions and Invoice Instrictions apply to this Bid. Failure
by the bidder to retrieve, read, {ill out, comply with, when applscable. and retum the Admlntstratwe Requlrements

with the bid responise, may reiider the bid: non-responsive; -
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Los Angeles World Airports (LAWA) - Specifications
vannool Leasing and Services

|. OVERVIEW

Los Angeles World Aiports (LAWA) and the Clty of Los Angeles (City) have developed an Employee
Commute Reduction Plan (ECRP) designed to reduce the number of employees who commute to work
by driving in single occupant automobiles. A key element in this ECRP is an employer sponsored

Vanpool Program.

LAWA Rideshare organizes vanpools of LAWA employees, contract employees, and members of the
public working In nearby locations that are commuling between similar home communifies and worksites.

At the present time, LAWA has 69 vanpools In operation:

s Ford E150 XLT “Short Wheel Base” 8-Passenger Vans: 68
«  Ford E150 XLT “Short Wheel Base™ 8-Passenger Vans: 1

Addiional vanpools are belng formed.

LAWA vanpool destinations service geographically diverse sites that include Los Angeles infemational
Airport (LAX), Ontario International Alrpart (ONT) and Van Nuys Airport (VNY). ‘As the program expands,

more destinations are belng added.

The current method used by LAWA, and the City, to provide vanpools is a long-term leasing arrangement
{five years in duration from beginning date of contract). The vehicles, thelr maintenance, full coverage
insurance, and substitutions of vana in emergencies are all included in the contract. Fuel is provided by
LAWA and the Cily. The typical commuter van operates an average of 24,000 miles per.year, including

- commute miles, personal miles and vanpool administration miles. '

The Vendor bills LAWA one standard monthly fiat rate for the vehicles, which covers all maintenance,
insurance and services provided by Vendor. Vendor also approves drivers to operate under their
insurance. LAWA collects the passenger fares and assists with approving driver eligibility (e.9., Class B
license, physical examinations, etc.). All communications regarding contract matters are shriclly between
the LAWA staff and the Vendor. Communicafion regarding maintenance, repelrs, roadside assistance,
and emergency substitution of vans may be conducted directly with approved drivers, However, under no
circumstances may drivers or passengers be charged directly for any services or fees related to this

contract.

During the next few years, LAWA, and the City, hope to expand and replace vehicles in its current fiéet of
vans. In this Request for Bids, LAWA wishes fo recelva Bids for the slated size vans and customer
service assistance with managing the vanpao! flect. The services noted above {e.9., maintenance,
insurance, elc.) would be included in such long-term leases. All vehicles will be ordered "as needed”,
LAWA will be replacing its current fleet of vans prior to June 30, 2014. Other City depariments choosing

fo utilize the terms of this contract will begin replacing vehicles In July, 2014,

LAWA and the City currently participate In the Metro Vanpool Program. Therefore, Bidder MUSY be an
existing approved vendor in the Metro Vanpoui Program.

CITY OF LOS ANGELES

Other various City Departments, including the City's Commute Options and Parking Section (COPS),
Department of Water and Power (DWP) and the Port of Los Angeles (Port) Rideshare, also organize
vanpools of City employees, contract employees, and members of the public working in nearby locations

that are cpmmuﬁng petween simiiar home communities and worksites.

1
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At this ime COPS operates 95 vanpools, DWP operates 81 vanpoois and the Port operates 20 vanpools,
a total of 186 vanpools.

The other City departments’ combined existing flest consists of;

» Ford E150 XLT "Short Whes! Base” 8-Passenger Vans: 124
+ Ford E150 XLT "Short Wheel Base” 8-Passenger Vans: 1
+ Ford 350 Extended XLT "Long Whee! Base® 10-Passenger Vans: 2
» Ford 350 Extended XLT “Long Whee! Base” 12-Passenger Vans: 88

TOTAL: 156

Clty of Los Angeles vanpool destinatlons service geographically diverse sites, including dovmtcwn Los

Angeles, the Hyperlon Treatment Plant {near LAX), the Van Nuys Civic Center, the Port's Berth 161 In'the

San Pedro/ Wilminglon area, severat Griffith Park facliiies and many other locations amund the greater
B i

Los Angeles area. As the program expands, more destinations may be added. o

The ather City departmenis may choose to contract with the Vendor for stated size vans and customer
service assistance with managing the vanpoo! fieet under the terms and condlitions ol this Bid.«The o
sefvices noted above (e.g., malntenance, Insurance, efe.) would be Included In such long-term leases. A!!
vehicles wifl be ordered “as needed”. Other City departments choosing to utllize the te:ms of thfs contract

will begin replacing vehicles in July, 2014. : -

BID ~ /
| at

Bid shalt Include a- brief general description of Bldder's firm (and its proposed. submtracto;s tfany}
specifically noting previous experience in providing the requested vehicles and services for empényer-é T

sponsored vanpaol programs of equivalent size and quality. ‘ ‘

Bid shall provide alistof five (5) reforences (inclurﬁng mntact persnns, addrasses and cu;rent b;;sinsss o
telephone numbers) of van puo pmgzams for which ynurﬂrm has. prev!ously pravzded xfehicles andsi o o

o m

services . , ‘ e
Ik VEHiCLES QVERV!EW .

LAWA s requesting Bids to lease custum eenvened ‘commuter van& generally as fcliows (see Apﬁenﬁfx .
A for vehicle specifications and Appendix B for required seating configurations): -

» 7-passenger customized commuler min-vans — ~ Dodge Caravan SXT or approved equivalent
« 8-passeiiger cusfomized commuter vans on a “shoit wheelbase® chassls - Ford E1SGXLT Van cr

approved eqx.évalent
+ 9-passenger cusionilzed commuter vans ona “short wheélbase" chassls - Ford E150 XLT Van
or approved eqtﬂva ent :
+ 10-passenger custofized commuter vans on a "short wheelbase” chassis — Ford E350. XLT Van :

or approved equlvalent
» 12-passenger customlzed commuter vans on an "extended.wheelbase® chassis - Ford E350

Extended XLT Van or approved equivalent ._ o . )

All vehicles shall meet requirements of all applicable California Vehicle Codes, and standards applicable
under FMVSS, SAE and RVIA (electrical).

Prices quoted shall be for monthly unif prices for each type of van and for fixed rate prices, not varylrig

with dally round trip milés (unlimited mileage). The successful Bldder's Agreement with the Gity shallbe a
straight lease with tax exemptions. Therefore, Bidder's quotation shall not include fax, and fax shall nothe

added to the monthly involces.
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The City of Los Angeles supports the Americans with Disabilities Act (ADA) and will require Lessor, on an
as-needed basis, fo provide modilications and/or conversions to specified vans in order lo provide
reasonable accommodations to vanpool members requiring spacial access due to a disability. This may
include ramps, motorized lifts, etc., as determined by the LAWA/City. Costs for such modifications and

conversions will be covered by Lessor.

Lessor agrees that a contract with the City does nat establish a contract with individual drivers or
passengers and that no additional charges or claims for payment owed should be made to any
LAWA/City driver or passenger for any reason. :

Vans will be replaced at 100,000 mlles at no additional cost. Replacement vens must have less than
50,000 miles on the odometer.

Lessor will be responsible for all licensing and registration matters and costs.

Lessor will provide snow chalins for speclfic vans at the request of Lessee at no additional costlo
LAWA/City.

Vendors are advised that the LAWA/City.actively supports efforts to improve the quality of alr in the
reglon. Pursuant to that goal, Vendors are requested to describe the costs, relevant details about, and
availabliity of, vans which are "Alternative (Clean) Fueled Vehlcles® (AFV's). Vendors should note that the
City reserves the right to award contracts for a “mixed fleet” (e.g., gasoline and clean-fuel powered), and

reserves the right to award contracts {o several Bidders., .

The LAWA/City also recognizes that a large number of accidents resulting In vehicle damage are due to

backing errors. Therefore; Vendors are alsorequested to describe the costs, relevant detalls ebout, and

availability of.optional backing waming systems and rear view cameras, o
2 L ¢ Lo

fil, BERVICE

Leasing of vans shall Include all maintenance (including parts, fluids, tires and labor) including preventive
malntenance, to comply with requirements of AB 550, as outlined In the "Preventive Maintenance &
Safety Checkiist® {(see Exhibit "A"); and repair or replacement of parts or assemblies due to wear, defect
or damage. S HSE ' D (

The following service amangements are required by LAWA/Clty:

(A) Vans.must have Preventive Maintenance serviced every 5,000 miles or 6-months {whichever
ocours first), with a record of service kept in the vehicle at allimes.. . .
(B) For each van, a paper copy of the service receiptinvoice listing all service performed during the
service must be placed inside of the van at the time service Is rendered and a copy sentto the
LAWAICity vanpoal coordinator within 14 days of service. : ; .
(C) 1 sub-contraciors are being utilized o provide these services, Vendor Is responsible for
maintaining oversight and quality control, and Is liable for any subpar services provided. All sub-
confractors must be fisted in Bid. S - _
(D) The Vendor (or sub-contractor) shall be responsible for pick up and retumn of vans needing ,
emetgency repalrs or warranty work. Such servicing and delivery shall be performed between the
hours of 7:00AM and 3:30PM, Monday through Friday, unless otherwise mutually agreed to by

LAWA/City and Vendor. )

(E) f Vendor falls fo complete any repair work or servicing on the same day (and within the-hours
stated In above), Vendor shall provide (at no additional cost) a substitute van for use by the
vanpool until such fime as service Is completed for the assigned van. Such substitute van shall be
clean and in good operating condition, have a seating capacity equal to or greater than the van it
s replacing, and meet all legal requirements for vanpool operatlon, including AB 550.
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(F) f an equivalentioaner vehicle is not dellvered prior to 3:00 PM, or prior to the agreed shift-end
fime, a Liquidated Damages Fee of $100.00 will be deducted from the monthly invoice for
each separate Instance. An additional $100.00 will be deducted for each day that an equivalent
loaner vehicle [s not provided to the vanpool group.

(G) if the van is disabled In a manner that cannot be repalred In the fleld, an equivalent loaner vehlcle
must be delivered to the breakdown site. If a van becomes inoperable {due to breakdown or
accident) while en route to or from work, a substifute van shall be provided within 30 minutes of
nofification of Lessor to enable the passengers to complete their rip. Reasonable additional
response time may be allotted due to circumsiances beyond the Lessor's control {e.g., traffic
conditlons).

(H) LAWA/Clty Intends that Vendor will provide adequately placed response vehicles and/or service
providers o ensure that emergency roadside assistance will be provided within 30-minutes of
initlal phone call fo Vendor. 24-hour roadside assistance MUST be provided with response times
of 60 minutes orless. A Liquidated Damages Fee of $100.00 Wil be deducted from the
monthly Involce for each separate instance that response times exceed the 60-minute
maximum. Continued'non-performance will be cause forcancaliation of the contract.

(1) The Vendor shall provide the LAWA/Clty with ONE "hotline” telephone number to be called for
problems (such as breakdowns or eccidents which cause leased vans to be inoperable; need for
subsfifute vans, efc.). This number shall be operable (and replacement vans avallable) on a 24-
hours-per-day basls; In addition, atleast une Vendor representative shall be accessible at all
times. Vendor shall be regponsible for coordinating the necessary work and or services.”
LAWA/City or its var drivers will 115t be responsible for separate calls to obtalntowing services
and substiiute vans, or for determining whether a prablem with a vah is a manufacturer or
converter responsibility.

() Vendor MUST provide a live persor (not a recording-or an electronic men), focated in the
Southern Califomla Reglon; answering phene calis 24-hours a day. During business hours of
7:00 AM 1o 6:00 PM, Vendor's repregentative mustbs avaliable to-answer inqiiries. Durdng-all
other hours a live answerlng service may be utilized, pmvided that the emergency roadside
assistance requirements above can be met, and the answering service has the capability of
reaching Vendor’s representative for emergency responses.

(K) Lessor will provide each van with an ennual van detall cleaning service (wax, ponsh, shampoo
carpet and seats, 61¢.) at-a date to be determined by LAWAICIHy. '

(L) Lease rates Shall slsoInclude the foliowing ddministrative supgort services: AsSBi‘aﬂGB e ﬁ!img
sestssthrouph trp ratching; when needed; assistanée In starting new van pool grotips, when
needed; approvaldenial of new drivers within 48-hours of submittal of driver application by
LAWA/CHty andfor applicants; onguing communication between Vendor and LAWAKHy ragarﬂing
vanpool vehicle, route, driver, and rider infonation shared by both parties; ongolng
communication with drivers and riders through a newsletter or Web site; atiendance at LAWA/Clty
Rideshare Falrs or other eniployes évents, as' requesied addlﬂenat maﬁ:e!!ng maieﬁats in be

usedmpmmoﬁngvanpcatparu@aﬁan .o ‘ , S -

iv. INSURANCE ’ :
Prices quoted shall reflect the cost of piimary automobile !Eabimy lnsuramfa pmvideﬂ by Lessar. A

minlmum of $5 million liabllity insurance, Comp/Collision, and $100;000.00 Uninsured. Maﬁ:ﬁsfcavemge
Is required for each van, with no deductible. All drivers must be covered by insurance, whether or not
approved by Vendor to drive vehicle! Lessér must provide éach van with & copy of "eévidence of Insurance
certificate” to be kept in the van. Any damage 1o leased vans not covered by Insurance Is to be paid by
Legsor regardiess of who Is at fault (cracked windshleld, dents, tires, mirrors, seats, etc.). LAWA and -
the City of Los Angeles shall be Included as addifonal insureds. Lessor shall specify the types and
amount of coverage. The City Attornéy and LAWA/City shall be notifled 30 days In advance of any
cancellation, or materlal reduciion In coverage or limits of the poucy Eaflure vi te

no additional cost Is cause for lerminating contract.
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V. DELIVERY AND QUANTITIES
Lessor will provide Lessee with the required vans within 30 working days (or a mutually agreed upon

period) after receiving a Sub-purchase Order from Lessee. The vehicles shall be new, of the latest model
year, and shall have an odometer reading not greater than 1,000 miles. The vehicles shall not have been
used in any demonstration. Lessor wiil dellver vehicles to various LAWA/Clty locations designated by

Lessee. All vans shall be delivered with a full tank of gas.

The quantities stated herein are only estimates. Contractor agrees to furnish more or less than the
estimates In accordance with actual needs as they occur throughout the contract period at the unit

price(s) quoted.

The Lessee reserves the right to return and terminate the lease of any delivered van that has a dropin
passenger occupancy rate to 50% or less over a perlod of 80 consecutive days ar more. The City will

provide Lessor with a minimum of 30-day notice of termination of such van. Vans must be retrieved by
Lessor within 7 days at the end of the 30-day notificatlon. The City will nat be charged any penaities or

fees for terminating low cccupancy van poals. -

V. MONTHLY INVOIGES AND REPORTS
Monthly Invoices must be submitted on the first of each month for the previous mionth'’s leasing perlod.

Monthly lease rates shall be prorated for partial months based on delivery date of the vehicle. Monthly
invoices must include: :

(A) An overall summary page and detalled listing of each individual van with ldentification numbers

{year, make, model, VIN, etc.), seating capacity, and monthly lease cost :

(8) LAWA/City assigned vanpool Identification number (MXXXX, CS-XXX, or equivalent) for each van
pool

(C) A list of vans that participate in the Mefro Vanpool Program and the amount of credit recelved

(D) Credits for Liquidated Damages Fees that ocourred during the involce month s

(E) Vendar's correct current mailing address for payment

The lessor shall provide LAWA/City with monthly and quarterly reports, to include the following:

(A) Monthly Repalr Report that indicates vehicle information, description.of service completed,
date(s) of service, and whether a loaner van was provided - o

(B) Monthly Driver Listing indicating all current appraved drivers, coordinators, and Metro
“participants” for each van

(C) Quarterly Listing of all participantsimembers of each vanpool - oo

(D) All reports must use the LAWA/City assigned vanpool identification number (MYXXX, CS-XXX, or
equivalent) and contract number - . e ; .

VL. BID CONTENTS
Bids shall Include (In addition to other required Information and forms):

Cost Quotations for 7-12 Passenger Vans o .
Description of Vendor and Proposed Subcontractors (including current and previous experlen
List of five {5) References (with current contact information)

Description of Proposed Emergency and Preventive Maintenance Amrangements

Description of Features for All Vans (inciuding make, model, year, additional features, etc.)

Delivery Information
Other ltems {literature, efc., g

apply to this Bid)
Completed documents requested in Administrative Requirements Sectlon of RFB

Any exceptions to Bid requirements must be stated In Bid response for constderation

ce)

iving further detalls of Vendor's capabilities or products as they

~I emmupwp
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VI. LEASE TERM )
The term of this lease shall become effective upon the date of execution of this agreement by both

parties. The leass for each van shall begin at time of vehicle dellvery and terminate at the end of
this contract.

Vil. TERMINATION
Termination may be commenced by the LAWA/City whenever the selected Bidder shall defaultin its

performance of this contract, and fails to cure such default (or fails to diligently commence to cure such
default) within a perlod of 10 days after recelpt from the Cily of a notice spedifying the default, Any such
termination shall be effected by-delivery of the selected Bidder of a notice of terminafion specifying that
termination is for. default ofthe selecied Bidder and the extent to which pefformance of work under
contract is terminated and the date uponwhich such termination becomes effective. Afterreceiptof a
notice of termination, and except as otherwise directed by the City, the selected Bidder shall stop work
under the cantract on the date and to the extent specified in the notice of fermination. The selected Bidder
shall be paid on the basis of work completed In accordance with the previously agreed upon payment
schedules In effect prior to the effective date of termination,

All vans leased upon contract will terminate on contract end date, 60 months from the date the eéntract-

was awarded, regardless of date the vans were actually delivered. At the expiration of confract/lease,
vans shall be retumed to Lessor In "As-Is” condition. The City will not be charged for anything not
included In contract. Vans will be rsturned with a minimum of 1/4 tank of gas.

APPENDIX A -- VEHICLE SPECIFICATIONS

1) 7-Passenger Vehicles S ey ,
Make & Model Chassls:  .Dodge Garavan or Approved Equivalent .
GVWR: 6800 . ,
Englne: 4.6L
CyL: ¥ .o . .
Net HF: 225@A800 RPM
Net Torque:: 286@3500RPM
Transmission: 4 Speed Auto
2) 84& 9-Passenger Vans ,
Make & Madel Chassls: ©  FORD E150 XLT Van on a "Short Wheelbase" Chassis or Approved
' Equivalent - : -
GVWR: 6800 .. .
Engine: 4,51
CYL: v8
Net HP: 225@4800 RPM
Net Torque: 286@3500 RPM
Transmission: Ford 4 Speed Auto
3} 10-PassengerVans '
Make & Model Chassls: FORD E350 XLT Van on a "Short Wheelbase" Chassis or Approved
Equivalent
GVWR: 6600
Engine: 654L
CyL: va
Net HP: 255@4800 RPM
Net Torque: 286@3500 RPM
Transmission: Ford 4 Speed Auto
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4) 12-Passenger Vans
Make & Model Chassis: FORD E350-Ext XLT Van on an “Extended Wheelbase" Chassis or

Approved Equivalent
GVWR: 6600
Engine: 4.6L
Cyl.: V8
Net HP: 225@4800 RPM
Net Torque: 286@3500 RPM
Transmission; Ford 4 Speed Auto

5) ALL vehicles delivered for an initial order shall be new, of the last model year, delivered new, and not
previously used, with fewer than 1,000 miles on the odometer, Vehicles shall be dellvered in fully
operational condition, with no mechanical problems. The vehicle's features shall be factory-Installed,
Original Equipment Manufactured (OEM), and approved by the vehlide’s manufacturer. ALL vehicles
will have a five-year lease with unlimited mileage, fully maintained, with full Insurance,

6) The vehicles shall meet all of the applicable requirements of the Federal Motor Vehicles Safety
Standards, Titles 8 and 17 ofthe California Code of Regulations, the Californla Vehicle Code, and the
California Air Resources Board. All vehicles shall meet the State of California regulatory agency's
emission standards. Each van shall be labeled with "Van Pool” signs/stickers in compliance with the
California State Assembly Bill 550, and meet all standards applicable under FMVSS, SAE and RVIA
{electrical). .

7) Vehicles shall be delivered with four {4) sets of keys and two (2) keyless entry remates. Vendor Is

responsible for providing additional keys If requested.

EXTERIOR:

8) Exteriar of vehicles should be while, and the sides should be free from Vendor’s decals. Vendor
agrees that LAWA/City may Install Its own program decals on both sides of the vehicle. if the Vendor
wishes to display its own advertising on the rear of the vehicles, an adverlising discount should be
included in the price and documented as such. The interlor colors shall be mutually agreed upon
between LAWA/Cily and the Vendor. LAWA/City reserves:the right to reject vehicles whose colors

gre not accepiable for.department uge, - . S

9) The van roofs shall be less thaﬁ 83 inches from thé ground %éﬁ.the vehldes are empty end thé fires -
are properly Inflated. The wheelbase shall not exceed 140 Inches.

10) Van shall be equipped with front and rear burﬁpérs’with'bu;hper;éu;}ds:

11) Headlights shall be halogen or LED, equipped with daytime running lights. A Truk-Lite, amber in
color, is to be mounted as a "cornering” light and shall be wired to the right turn signal.

12) Each van shall be equipped with an under-the-hood service light.

13) Each van shall have dual electric horns, dashboard gauges to monitor engine temperature and oil
level, and an engine cover console with fray and closing storage.” Each van shall be equipped with 2-

speed windshield wipers with an intermittent mode. :

14) Each van shall have an automatic transmisslon with overdrive, electronic ignition and EEC-V
computer or equivalent. The engine cooling system and oll cooling systems of each van shall bethe
heavlest duty cooling systems available from the manufacturer.
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15) The vans shall have 4 wheel anti-lock brakes, power steering, deluxe tilt steering wheel, cruise
control, power windows, and power door locks on the driver and front passenger sides, and shall be
equipped with Tractlon Asslst- Advance Trac with RSC or equivalent

16) Van shall be equipped with and a high center-mounted rear brake light.

17) The battery shall be a minimum of 850 cold cranking amps and 72 amps/our, malntenance-free, and
the alternator shall be heavy-duly, minimally rated 155 amp, 12-volt

18) Each van shall have 5 steel-belted, radial tires, Goodyear, or Flrestone, P225/75R15 or P235/75R 15
XL, "extra load" rated 2,183 pounds at 41 pounds per square Inch maximum pressure, with all season
reads with one full-size, conventional spare tire, and a Tire Pressure Monltoring System. The spare

shall be mounted nside the van under the rear seats. . TR

19) Each van shall have Monroe Gas-Magnum Shocks or approvad equivalent. Front and rear shock
absorbers shall:be rated heavy duly with front stabillzer bar. Each van's rear.spring rating-shail: he not -

less: than 3.620 paunds Shacks should provide a softer ride instead of a ﬂnner fde.; s ..

T A

20) Eachven shaﬂ bs equlpped with a minimum 25-galion capacity fuel 1ank All tahkesha!l have 2 sheet
metal 13681 hot-stamped or engraved "GASOLINE™. W

21) The Contractor shall provide vans with a full-length, exira-wide running board, with a nonsiip surface
securely mounted and a courlesy step-well light for rear-passenger ingress and egress; which shall .
activate when any side door is opened, regardiess of whether the vehide'sIgnition Istonor off:-

INTERIOR: \ B

) lnterlopcolors sﬁall be: mutuaﬁy agreed ta between the:City and the succeesful B:dderfat ﬁme cf
award of ﬁdiﬂract g

23) Van shall be equlpped wltﬁ -an‘englne cover conse!e. whh pocket tc hease natebank an:i pape:s a
writing tray and two cup holders; AM/FM stereo with CD and MP3 sudio input capabillty, electronlc.
digital clock and 4~way speakers and tndlvldual overhead passenger reading Eghis of the alrcraft

swivel type: :

24} Factory or Converler interior to include 1u|l-lenglh calar»monf nated carpeﬂng, eemng, wlnd:m gam!sh
moidiags at side windows and wall/doorpanels; Factory or Converter celling and coverddng of AC
‘ valances shall meet FMVSS 302 slandards. plastic &G valances cciared {o mateh the ceﬁing may be

used Infiou of. fabﬂc.caveﬂng ot .

.,‘

25) Factory-installed sun v{sors are fo be coIOr oocrd!nated with the fabrlc of the celllng. LAWNCIty
deslres to have "slit" packets on bath sides of both. visors; slzed to ellow storage of road map sized

tems.
26) Factory dome lights are to remaln In the vang and are fo be wired to go onwhen. aay slde door Is
opened; except for the above-mentioned dome lights, all remaining overhead lights are to go off when

the vehicle's ignition is tumed off. All overhead lights aré 1o be wired via an acceptable wiring
harness, and all connectors are to be of the "spade” or mlded"variety Butt connectors and/or

Scotch locks are not acceptable.

27) Ali seats shall be clath-covered, high-back, reclining "Captafn" style (no bench seating). All seats shall
have an inside armrest and shall be treated with a Teflon coating, such as Soll Shield or Inner Shield.
The Contractor shall provide "in vehicle pull test” certification of seats and hardware In accordance
with applicable FMVSS standards, a copy of the seat manufacturer's warranty, and an "Installer's Blll

8
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of Materials”, detailing hardware and under-foor supports as tested. All seats are to have pockets on
the back (for magazines, maps, newspapers); the back of the center rear seat must fold down to
permit unencumbered emergency exiting. All seat coverings shall be of the same material and color
as the factory-Installed driver and front passenger seats. Al fabrics must meet (as minimum
standards) 50,000 rubs per Wyzenbeek Surface Abrasion test, 200 hours Lightfastness test (AA
TCC-18A), ard pass DOT FMVSS 302 standard. Written proof of the above tests (or equivalent), as
well as detalis of the materials offered, are to be supplicd with the Bid. Seat manufacturer model(s)
shall be stated In Bid, and are subject to approval by LAWA/City. Bidder shall provide a copy of seat

manufacturer's warranty with Bid.

28) Three-point restraint system with shoulder and lap beits shall be certified and instalied for driver, front
passenger, and all other passengers, as required by applicable Federal Motor Vehicle Safety
Standards (FMVSS) 207, 208, and 209 and the State of California regulations. These seat belts may
be Integrated Into the seats as allowed by the regulations. Retraciors shall be placed so asto give
clearance for legs and feet of passengers sitting directly behind ~- retractor boxes mounted on seat

backs are not acceptable,

29) Passenger seats along the interior walls of the van shall be positioned so that there Is a minimum
dearance of 3 inches between the wall and the seat. Seating configuration diagram shall be similar to

Exhibit B, ‘
30) The driver’s and passenger's front seats shall be equipped with an alibag.

31) Van shall be equipped with a minimum five (5) coat hooks that shall have a clearance of at least 1/2
inch from air conditioning ducts or other obstacles. The Interlor wall Is to be reinforced where the coat

hooks are installed for better retention of the mounting screws.

32) The side doors shall be dual, swing-out fype. Each slde of the entry doors shall have an eniry assist
grab handie ("pull”) installed on the inslde, located for ease of use, and shall be attached so as not to

come loose during the fife of the van while In commuter use.

33) Each van shall have the vented window package, with full vision, tinted windows behind the driver's
seat or front seat, Including a wide-angle, rear window lens. Each van shall have remote-power, rear-
view mirrors (8" X 9" minimum) with convex bubbles on the driver and the passenger side mirrors and

‘rear window.

34) The van windows shall have pull-out emergency pins and "Emergeticy Exit” decals with Instructions
as to the use of the windows as emergency exits. Each van shall also be equipped with rear door exit
capability fram the Interlor, with release of hidden-cable fype, lever, ring operated, or any other
original manufaciurer-installed release mechanism, The locations and Instructions for these exits -

shall be consplcuously posted.

35) One fire extingulsher with Integral bracket, mounted on the floor, shall be provided for each van. The
fire extinguishers shall be fully charged, Inspected, and maintained and shall carry the tag so stafing.
Each van shall contain an emergency reflector iriangle kit (Grote# 71422, with three reflectors or
equivalent) to meet requirements of AB 550. Each van shall be equipped with the tools required to
jack up the van and change 2 tire and first aid kit equivalent to the vehicle's passenger capacity shaill )

alsc be installed on each van,

38) Front and rear alr conditioning and heating shall be supplied. Factory standard, front integral and
rear-perimeter, non CFC refrigerant, overhead ducted alr conditioning and heating, with dual controls,
shall be provided on each van. The rear perimeter system's fans shall provide equal air volume via 4
ball type outlets placed In the overhead valances: Outiet balls shall have a minimum inside diameler
of 2 1/4 inches. Controls shall be dashboard-mounted for easy access to the driver. Rear alr
conditioning and heating shall work in conjunction with the factory-installed front unit. Both systems

9
Bid No. 113-133

TRANSMITTAL 2



shalt have a 3-speed blower. The AC system is to be of such quality that there shall be no
Interruption of cold airflow coming from the air outiets when the van is under hard acceleration.

37) All new wirlng and all wiring that is exposed shall be Instatied in flexible non-metaliic loom, with
crimped connectors, ali properly Insulated. All wiring shall be of adequate size to carry designed
elactrical load without excessive vollage drop. All wirlng passing through partitions or bulkheads shall
have a rubber grommet at that point for chafe protection. All wiring shall be routed and secured fo
preven! damage from abraslon and heat. All wiring shall be color or number coded. Color or number
coding shall be continuous throughout circuit, from beginning to end. All electrical circuits shall have
circuit breaker and/or fuse protection devices.

38) Each vehicle shall be delivered with an owner's manual. All printed documents, including drawings
and instruction baoks, if applicable, shall be In the English language. Alf units of measurement shall
be In the foot pound secord system.

39} Each vehicle shall be delivered with valid DMV Vehicle Registration card and stickers, valid evidence
of insurance card, agd, valid license plates (not e-plates or government plates).

40) Optional Featiires which may or may not bie added to contract at additional cost per van per month:
+ Backing Alarm

« Backing Camera
» GPS Tracking Device
+  WILF Senvice .
s In-Vehicle Vacuum System
10
Bid No. 113-133

TRANSMITTAL 2



oog'aol

0o0%z0%

~G00'56

acv'oe

000'Y8

ooleL

00022

000°28

60008

o00'vs

WO |

woer

ooo'sE

soo'oe

-000've

o00'sl

a00°28

- oho'e

sopewmy

# BPIBA &0

# 85UBo) SPIOA

BEAUM T % /90 FHIL

# joodusp |

UOREIFUen] [oOdURA

STROUAL 'E % J0dy TRILL

1 yerd soejdey

euiuzg eung,

"o o sopeig.

waks GusuBri

“akg BujBieyn @ Aiopeg
u£g uojEsILg B e
casoy 2w "whg BI00D
‘wimypks Bupsat 9 O

9ol 2 M BIM
k iuaMlVfi Dupemis

% e saynIg
14 B0 SIS

miﬁg aEg oo | leANYS ‘Aag

30 jnaid 8 (042 ASMUSIH RIWOHIES 81 03 KTy spyt Banposd
. Pesbes o A2ut JoAUQ 00dUBA BYL J8U B SUBLRINbA
osol ey sat o Anqsuodsal S10BUlPIOO ROdUBA|
BN SINLL TTY Lvuea nok upydey eq Jstiu yone
S8 PUE 055 BV A% PeuKmo Susiwainbel oy} SRy auy S

C BONYNIINIYH TOOHYA

gﬁuﬁﬁﬁ .ﬁmea SBESA ﬂzy’

Mojat AU 995

paynbey BouRXURE ON

xog sjqeaddy yoeys

ITea U0y

1SITMOTHD ALTHVS
'8 JONVNALNIYW
m>_._.zw>mm,,._

i Ee%«»maan&uﬁzm oy

_w _Bupired pue suondo
B SFNLUEIGT)

cEI-€11 a1

WV LIETHXH

TRANSMITTAL 2
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BIDS

{Pages LBPP-{ through LBPP-5)

s
l.‘-

LOS ANGELES WORLD AIRPORTS (LAWA)
REQUEST FOR BIDS- LOCAL BUSINESS PREFERENCE PROGRAM (LBPP)‘
Board of Airport Commissioners Resolution No, 24781 . 5

Effective July 1, 2012 S : o

Local Business Prime

Or

Local Business Subcontractor (s)
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MANDATORY LOCAL BUSINESS PREFERENCE PROGRAM (LBPP) FOR USE ON LAWA-

FUNDED CONTRACTS GREATER THAN $150,000.00

A. General

This program is subject to the policies and requirements established by the Board of Airport
Commissioners (BOAC). LAWA established the LBPP as part of its commitment to help local
businesses partigipation in LAWA contracts. The LBPP seeks to leverage funds expended
under contacts to stimulate local business activities, encourage businesses to set up operations
locally, and to augment local job creation efforts. It will also lay a foundation for a sustainable
local economic development by promating the creation, expanslon, and retention of local
businesses. LAWA shall opt out when the contract Is funded by a grant or is federally-
funded and funding regulations prohibit the funding recipient from implementing the
LBPP on the resulting contract, Secondly, LAWA can opt out of the program when full
and open competition is limited because of a sole source vendor, provider, or supplier.
Fallure to comply shall result In Investigations by the Bureau of Contract Administration/
Office of Contract Compliance (BCA/OCC) In its role as the Designated Administrative
Agency. However, LAWA Is entitled to determine at anytime that it s not In LAWA’s best
interest to grant a Bid preference to a qualifying Local Business, Local Subcontractor, or

Provisionally Qualified-Local Business. ,

2. Participation Criteria for Local Business Preference Program

Ta be eligible for participation in this program, LAWA requires that the prospective local
business submit an affidavit attesting as such on the Los Angeles Business Assistance Virtual
Network (LABAVN) website. An:affidavit form Is attached and is also avallable to be. , .
downloaded on the LABAVN.website at htto://www.labavn.org. Determination of qualification as
a local business by any other entities; otherthan BCA/OCC, or by any other means other than
submission of anaffidavit on. LABAVN shall not be accepted for purposes of participation in'the
LBPP. Affidavit forms are.prioritized-according 10 the date they are received. The lacal business
must be listad on LABAVN as such prior to the bld due date In order to participate in the- LBPP. -
In cases where the affidavit was submitied prior to the proposal deadlina but has natbeen. .
_ verlfied by BCA/OCC ard the local business deslgnation would result in a change of award
recommendation, status as a local business will be based on the date It was submitted.

C. Definttions . - o

1. "Coniract” means a written agreement Involving considaration In excess of $150,000.00
for the purchase of goods, equipment or services, including construction, by or for the

benefil of LAWA,
2. "Contractor” means the person, business-or entity awarded the Contract by LAWA,

3. “Bid Price” means the dollar amount after the bidder's quoted price Is adjusted for
evaluation in accordance with applicable provisions. For pracurement contracts, this may
Include, but not be limited to Cash Discount, or Combined Award Discount.

4. “Cash Discount" means a reduction In the full cost of a good or service when payment Is
made within a specified period of time: e.g. 2% 10 net 30.

5. "Combined Award Discounts" (CAD) means the discount terms offered by a supplier and
are usually expressed In percantages taken directly from the pricing totals of the bidders

LBPP (12/5/13) LBPP-2
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offering such a discount. CADs are applicable if the specification or bidding document
includes the CAD provision clausse, it is applicable to more than one item or more than
one group of items, and if the items included for CAD purposes are not cherry picked
from a predefined group of items as set forth by the specifications or bld document.

6. ‘Local Business” means a business enlity that occupies work space within the County of
Los Angeles and is in compliance with all applicable City or county licensing and tax
laws, and can demonstrate one of the following: (1) It is headquartered in the County
and physically conducts and manages all of its operations from a location in the County;
(2) that at least 50 of its full-time employees perform work within the boundarles of the
County at least 60 percent of their total regular hours worked on an annual basis; er (3)
that at Isast half of the full-time employees (50%) of the buslness work within the
boundaries of the County at a mlnimum of 60 percent of thelr total, regular hours worked

on an annual basls

-(a) A business entity with: multiples!ocatlons wnhlmihe COunty can-aggregate 50 of its
full-time-employees working at least 60% of théir:-regular-hours/from’ its different
locations within the County fo qualify.as:a Local Businéss.’

(b) A business entity awarded!'a LAWA.contréct under the LBPP must carry out the
services of the contract using smployses whose excluslve, priniary working -
location is in Los Angeles County

arree b

7. “Local Suboontractor” means a comractor that meats the same qualiﬂcaﬂon asa Iocal
business, : K

. ﬂ.:!;f.-, e

8. "Prcvismnaﬂy Quallﬂed Local Bustness means:as 5!35{@55 enﬂiy that 5 yeiéa as%éh Ish
operations'within'the County, and does net Ammediatély qualify/as a local businass ’
under the'Los:Angeles Administrative Code. Howeveér;:the business Is pravisionally
quallfied as:a local business becatss it Is undertaking imminient steps to qualify as a
local business as tefined by Article 21, Sectioh 10:47.3.:No ' later than 60 days'afterthe -
date on‘which'the Gontract with LAWA is awarded, but prior {o execution of the contract,
the valsicsaiiy luarﬁed Laf;al Eusiﬁess rntisi ttecéme a qaai’ﬂed i.ccai Euslnsss

1. Qualifying contractors who participate in the LBPP by qualifying as a local business will -
recalve an 8% prefarence credit to their bid in excess of §150,000.00 or blds in excess
of $1 000; aaa 00 ifa Prbvlsianaily Quaﬁfed Laé:a! Businass ‘ '

2. Quahfymg oontractors who partlclpate in the LBPP but do not qualrfy as a local business
but however are qualified because they identify a qualified local subcontractor to perform
the work undeér the contract will récelve up fo a 5% preference credit'to thelr bids.

(a) LAWA shall provide a 1% preference, up to a maximum of 5%, 1o the proposal
price for every 10% ofthe cost of the proposed work to be performed by the local
subcontractor. This rule applies to a local subconfractor or logal subcontractors;
provided that the work performed is of a commercially usaful purpose in execution of
the coniract and/or performed In the subcontractor's-normal course of business, The
work performed and all costs of each local subcontractor or subcontractors should be

clearly specified in the proposal.

LBPP (12/8/13) LBPP-3
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3. Preferences shall only be awarded to a Local Business or Local Subcontractor when the
services provided under the contract are directly provided by its employees whose
primary work location is In Los Angeles. Preferences shall only be awarded for
equipment, goods or materials when the Local Business or Local Subcontractor acls as
a supplier or dealer {not less than two thirds of the fime), or designs, manufactures, or
assembles the equipment, goods or materials (not less than two thirds of the time), at a

business location in the City.

4. A Provisionally Qualified Local Business who participates in the LBPP by qualifying as a
local business will receive an 8% preference credit to its blds, as long as the proposed
contract between the business and LAWA Involves consideration no less than
$1,000,000.00 and has duration of no less than three (3) years.

(a) To participate in the program a proposed Provisionally Qualified Local
Business must download and complete a Provisionally Qualifled Local Business
affidavit form at www.bca.lacity.org, which it shall attach and submit with its bid

documents to LAWA.

5. A Provisionally Qualified Local Business shall lose Its status as such when it fails to fully
comply as a local business within 60-daysafier the date on which the Conlract with
LAWA is awarded. LAWA shall notify the Provisionally Qualified Local Business thity
(30) days to the anniversary of the second month notifying the business that it comply as
a local business or contract award will be rescinded. Loss of status as-a Provisionally
Qualified Local Business is permanent; closure forbids a business from qualifying as a
Provisionally Qualified Local:Business inthe future for purposes of bidding on LAWA
Contracts. : O P SO o o

6. Once a Provislonally Quallfied Local Business s notified by LAWA of its intent to award
a contract, the Provisionally Qualified Local Business shall submit all of the following; (1)
an enforceable, contractual right to ocoupy commercial space within the County, which
shall commence no later than 60 days afler the date of the execution of the contract; {2)
a business plan on its ability to become a Local business; (3) any other sufficient
documentation required by LAWA: - izt L 0 - o

All réquired Suppmiing docﬁmédiéiian? éﬁ/idé'nce ﬂémbnstraﬁng qualification as a
Provisionally Qualified Local Business must be submitted to LAWA within 30 days of

request.

(a) If LAWA s safisfled with documentatlon submitted by the Provisionally
Qualified Local Buslness, and it determines that it shall award the business the
contract, LAWA prior to the execution of the contract shall send BCA a memo
slating that the business was able to demonstrate that it qualifies as a
Provisionally Qualified Local Business, the memo shall also list the documents
recelved by LAWA, and recommend.that BCA determine the:business to be a
Provisionally Qualified Local Business.

7. The maxlmum preference for all qualifying loﬁal businesses, local subcontractor(s), and
provisionally qualified local businesses shall not exceed $1,000,000.00 for any bid.

8. A bid preference does not reduce the 'contract amount.

9. Inthe event where a certified Local business bids on a LAWA contract, and Is

LBPP (12/5/13) LBPP-4
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dstermined by LAWA afier the bid deadline to not qualify as a Local Business, the
business will be sligible for a Local Subcontractor Preference of up to 5 percent, if it has
identified a qualifying Local Subcontractor(s) to perform work under the contract.

a. The above exemption shall only apply whers the non-compliance is an error or
mistake. It shall not apply to a business that intentionally or fraudulently claims to
be a Local Business through misleading or false statements.

b. Itis the responsibility of the business registered on LABAWN as a certified Local
Business to Inform BCA via email at bea.cettifications@lacity.org, that it no
longer meets the certification criteria within seven days of the change. Failure to
do so shall be construed as a misleading and/or faise statement.

10. Upon receipt of information belisved by LAWA 1o be reliable and which indicates that the
Local Business no longer quallfias as a Local Business for more than 60 days during the
entire time of the Contract, LAWA shall withhold or recover funds from the Cantractor in
an amount that represents the value of the bid preference.

11, Upon receipt of information belleved by LAWA 1o be reliable and wh‘ch indlcates that the
Local Subcontractor (s) no longer qualifies as:a Local:Business, providing the basis for a
Local Subcontractor Praference and the Prime Contractor fails to-replace the
Subconiractor (s) with anotherLocal Subcontractor {s) within 80'days: of notification by:
LAWA. LAWA shall withhold or recover funds from the: Comractor in an amount that:
represents the value of the bld preference :

12. Inthe eventthat lnvestigatlons revehlthata business«fratIdulenﬂy represents ltsalf as:a
Local Businsss for the purposs of gaining a preference under the LBPP, the businegss
shall lose its status as such for up to five years. This will also apply to any business that
has recelved a preference, but falled to malntaln its Local anmess quairﬁeahen fcr a
cumulative of 60 days durmg Ihe entlre tlnfe ef the coﬂtraéh SR :

E. Complaints and Em{asts ' o , le '

1. Ali comp!alnts and/or protests regarding quahfying ldca! buslnesses. prowsionally
qualified local businesses, and local subconiractors claiming non-compliance by LAWA
or its failure to maintain cartification criterla, shall be' made to the BCA/OCC -eithst -in
writing or. by entall for. further livestigations. Complaints must ba auccmpanied by
documentation which substantiates complalnant's allegations. ‘

2. Any complaints that meet the criteria of No: 1 shall be Invemlgated by BCA OCCinls
role as the Designated Administraiive ‘Agency.

Submit complalnts to:

By Mall . Office of Contract Compliance
Bureau of Contract Administration
Department of Public works
1149 South Broadway, Sulte 300
Los Angeles, CA 90015 :

By Email " bea.biphelp@lacity.org

LBPP (12/5/13) LBPP-5
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ET, AND UPLOADED TO THE WWW.LABAVN.ORG

¥ Son
7

&
it ,.,;} DO NOT SUBMIT THIS FORM WITH YOUR BID.

THIS FORM MUST BE OBTAINED FROM
WEBSITE TO BECOME ELIGIBLE

LOCAL BUSINESS CERTIFICATION

AFFIDAVIT OF ELIGIBILITY
Name of Firm SAMPLE FORM BAVN Company ID Number.
Business Address
City, State, Zip Code
Telephone Number, Fax Number. E-mail Address
I declare that (Fiom's Name)

1. Occupies work space within Los Angeles County, and can submit proof of occupancy to the City of Los
Angeles by supplying evidence of a lease, deed or other sufficient evidence demonstrating that it is

located within Los Angeles County.

2. Is in compliance with all applicable Iaws relating to licensirig and is not delinquent on any City of Los
Angeles or Los Angeles County taxes. ‘

3. Candemonsirate-compliance to one of the following:

a. at least 50 of its full-time employees perform work within the bcundariesléﬁ the Los Angeles

§  County atleast 60 percent of their total regular hours wotked on annual basis; ot
© b, at least half of its full-time.employees work within the boundarics of the Los Angeles County at
a minimum of 60 percent of their total regnlar hours worked on antiual basis;or

¢ JTs-headquartered in Los Angeles County. Headquartered means that the business pﬁysicaily

y £y faie)

- - «conducts and Manages all of its operations from a location in the County.
I decla;é—imde’{péﬂéﬁj ofpag&tythalthe szcgéiqgﬁiSQII‘ée‘ and corra;:t.'
SIGNATURE__SAMPLEFORM = = . Tide

Printed Name QP I S Date _

Certified Loeal Businesses are eligible to recéivé an 8% prefetenc (for Local Prime contractors), or yp fo & 5% preference (for Local
Subcontractors) on City contracts in excess of $150,000. Profereaces awarded for services shall be applicd only if the services are
provided directly by the Local Business or Local Subcontractot using employces whose exclusive, primary. working location is in Los
Angeles County, Preferences awarded for equipment, goods or iuitetials shall be spplied only if the Local Business o the Local
Subcontractor substantially acts as the supplier or dealér, or’substantially designs, manufactures or assembles the eqaipment, goods or
naterials at a business location in Los Angeles County. The maximum y

Dollars (§1,000,000) for imy Bid or Proposal. : )

To remain cértified and be givén the préfercnce, firms must continue to mest the City's Local Business Preference Ordinsnce #181910
certification criterin and complete an Affidavit of Eligibility every two (2) years. We continue to reserve the right to re-evaluate your

bid or proposal preference shall not exceed One Million

certification eligibility anytime it is deemed necessary.

is o violation of the City Ordinance #181910 and could subject youtoe fines, contract

! Knowingly and willfully providing false information ¢
ers elaiming eligibility to the Local Busluess Preference

terminatipn of ﬂéﬁ?ﬁmé@é~ff§mﬁf§gﬁﬁﬁi@ basiness with the City, Business own

Program criteria must siga this affidavit.
City of Los Angeles » Depar\ment of Public Works » bumau of Contract Administration = Office of Contract Compliance ~ Centralized Certification Administration
1149 S. Broadway Street, Suite 300 » Los Angeles, CA 90015 * Phone (213) 847-2684 » Fax (213) 847-2717 Rev. 5/16/12
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General Conditions
{In the genoral conditlons listed bolow, the City of Los Angoles, Los Angoeles World Alrports {LAWA}, Is heralnaftor referred

to as the City.)

FGR& OF BID AND SIGNATURE. All bids must bo mads on this
aLocop! onns are accoplable. Additlonal forms are
ebtsiaabsa from the Dopartmontal LAX Procuremont Sarvices
Division. Un!ess othorwise Indicated in the RFEB, bide should be
enclosed In 3 soaled envelopo, showing tho Bld No, in the lower
toft cornor, and addreassd es lndicated In the RFB. All blds must
ho signed. If the bid Is made by an Individual, it must be algned
with the full name of the blddar, whoso addrass must be given; If
It Is mado bya gr{ne h%{ must ba signed fa the pa fshtg
namo by a member of th and the nsme and addreas of eac
membar must be givon; aad it Is made by a corporsatlon, i must
bhe slgc;ad b;; h;r_{o anthsﬁ;edﬁm orat officers, !g‘: sage of agor In
oxtonglon ©f prices, unit pricos govers, Mo honle of
tolegraphic bids are acceptable, op

TAXES. Do not Include an Sﬁas Tax ¢r Fodoral Excles Tax In
prices gquoted. Saloa Tax will bs added ths G &t the thne of
award. The City will fumish Fedoral Excise ax Exemption
Cortificate to SBuppller. Other taxes must be Included In the bid

prices.

WARD. Blds shall be subject to aceegtanca by the City for a
period of J months unleas 2 loaker period I8 proscribed In the
guotation by the hidder. The Chiy may make comblnod award of
ali items complete to ono bidder or mg award sepsrate ltoms or
Ereu ps of itams to various bldders. Whoen raquirod by the Clty,

ddoras must submit altomats prices or namo & lump sum or
d!scms . condiional nn two ormon leos belng awarded to him.
The sresarvegtnmiectany,eraﬂ,bidsandtammany
!nﬁmns}tty in bids, -

RAﬂﬂ H AND Unless otherwise stated
cation andior braad name roforonces aro

dessripﬂvn an Indicalo quallity, dosign, and mbucﬂen of items
raquirad. Offer 1o supply articles su tially the samn §s those
descﬁbed horein will be considered reg of minor
afs} from the listed specifications, or apectﬁcﬂlons of the
nrtlcles cribed by brand name. .

B s et et
r L3 ular
f it bﬁe 4 o8 10 Quota’ ua ai Homvof

“m i“?i“f;;“;ﬁ“’ A G d
AT

itam X ng &ggf b *‘iahsﬁtuﬁmghf intmdeg n%n{!
B =]

gmad“bgyiﬁ% mmmmr{abﬁqﬁma% 22

CERS

orfron A ho or :rfé nq&si
lﬁe Fpecifﬁc;ﬂm bo mstgg’ad. must bo rocolved by
ihe uﬂ:haalng or at laast f:v m crking ?fﬁys heforo bid
opealng dafe.” All bidders will bo a by Addendom of any
approved changoes In tho spacificat]

gﬂlge%g,umg_% 0 the fullest axtent pormitted by law,
onfractoraupplior shall doford, Indamalfy and keep and hold
its Board of A p;t canmlssionera, and %i‘,f

Habliity, damags w axpenu 11nc§adlna m of sult iﬁd teea sad
oxponses of jogal sorvicos) el e ém::!mi

Gcntracteds mcr} ;easan ef fnj:q' ﬁn of death of parsons

upa lar andior its amplajm}. or damage

propeity - (Includ property af

cenmtoﬂs“"’%?%‘ﬁf u-Tosut of the prieg e R

Scnuactaris ler, s mﬁéem loyens .o kwl‘m
or relaﬂgatnuggis eﬁgvﬁn g toor vgjt,qg;lfﬂf out 03!
the Co c%{ T or not tod ‘to” by any act or
S e T S ot o o o
o o LA bratye o o ot ame. 1o

(i
Harmioss” clause, this "ct?' Hamnloss” clause shall bo
o Hold Harmless clause sof forth in
inlatrativa  Rogquiro mes, . In the ovent the signod
ceairasz Ingiudes & “Hold Harmioas" i the signod contracl's

“Hold Hammlosa" clause shall ruplace and superseds all other
Hold Harmiess clauses.

PURCHAS REEM] A copy of the Notice
avitin a 686 Goneral Conditions and

tha Sgeciﬂcaﬁeus wil mmagﬁ on filo In the Offico of tho
Purchasing Manager and i Is nndamﬁod will form the
Elurchgsmg agreomont when ax:septed tho Purchasing
ansgor. All mslerials or services sup the centrazrmf
shali conform to the ap?iicaﬁle requimant of City Charfor,
RY Ordinances, and all applicabls State and Fodoral Laws, as
| as conforming to the spacifications contalned hareln.

ngégg_’g‘gi_%%&fuﬁﬁ. Iin caso of default by suppiier, the City
rogarvas the right to procure the aticles or services from othor

Hf provisins . of the Bpec lgkm;

sources and 10 hold the suppller responsible for any excess costs
occaslioned the City theredby.

%&!&ﬁ% Al Cash Discounts shall be taken snd computed
ate of delivery or compiotion and accoptance of the
maderial, or from daty of recelpt of Invoice, whichovor Is latast.
Complote ?avggeﬂgs will be made by domands on the City
Treasury o of Los Angeles, approvad as roquired by
afdtasnce and charwr provisions. lnvolces must be submitted a5
speciied on the Purchase Orders or shipping authorlzation.

%ﬂm% Whore roquired by Lo Angelos City
rs%;o afticles deliverad sast carry  Undorwrl I‘Se

rata:ies Approvsl or City of Los Angeles Dept. Of Bullding
and Safely approval, Fallume to have sueh ap, mval at tho time of
bidding may rosult In re}ecﬂcn of the Bid. rticles quoted
must conform with the 8 s’?r Ordors of the cai!!ern!a mwision of
Industrial Safaty, and/or DSHA, whora applicabla. )

ggf_gg_[_@% The suppllor apreos to save, keep, hold
harmmlass, an fy indemnity the City, i's ofﬁoem. employana,
agents and other duly amthorized msea&a lvor from gl
damagos, cost of expensos in law or, 8q :r that may at any time
arlso or {0 ba set up for any Infringoment of the patent rights,
fradomarks, copyrights !Ram{hgr dramatic rights of any pnrs:m
or persons In consequence of tho use of any person or pnrsans
comoquencae of the use by tho City, #s cﬂi&ars, ompl ‘%{Nsi
sgents or other duly authorbed reprasontatives

:upplied under pumhasmg ggroament, and of which lho supplier
s not tho patentoo ef assignoe, or which the supplier & not
lawfully eatitied to sell,

&SKGHMEN’Q The suppiler shall aot assign or transfer by

Bpeia obligation without tho prior.wiittea conzpnt
Pufehnmg ;nagef

s 3, W Clty tha!f. without any fault bo mad& a
party to on & mmmmd i: or agalist Supplter wriglng
aut of Snppztg s porformance of n!: ﬁ% teoment or nsideut ta

snch fommance and & & [os ch Supplier Is fin
wdicated: ta :he Hable, then . SprﬁeﬁshdI imy ail msﬁ
xpens rgascmbic ‘atto s incurmd ;¥|
upoi G{iﬁn ‘gopacction with m Htigation. Bt rty ihaﬂ
give pro naﬁsa to.the %{lerm any claim or 5ol
aginstit mgm

810 PROTEST, Any bid pro mtfmus:basu im lawﬂung and
postrnrked with m”ifeu (14) caloncier E}’ it i dite of

glcl eg;;niag. Tho r%ytgag ng e;;gnhg ;agsnsred aa
ef the City Auomey, Idﬂwd B!vfston, Ono Wcmd W P, on

szus Lo3 An; alast\&) d Almorts, Loa Angolos, CA |
8 WA Diviston 1Sl the m‘

pmiest shpﬁ lsm 7.7 thﬁfe lowling:

a, The Inltlal peotest  docu jeht must contaln a complato
siatomaont of the fachunl. and legél basis for the protest

b. The gmtssi must refer to the q;aclﬂc portlon of the documanl
which forme tho basis for the protost. :

¢. The protost must Include the name, 3dd;sss and Nephonn
number of the person repfmﬁng tho ;;:ataa ng m

“d, The parif fillag tfia pmiast mirst aan;wenﬂy fransinit a topy

‘afr!a Qﬁ:n!ﬁa protost :tjammgf}l anségialﬁ!{l:ﬁ namﬁnm éc
3 or pagms a nan may . bo
advors hiha sutcoma of the pro Such pﬁy

shal o ali etﬁer biddata,

@. The Execitive Bnreslm?ﬁaatd of Alrpant Gomlss;cm will
issue a dacislon on the protest. If the Execolive Director/Baard of

e e o
{id arty m ] T ngible and may
ga b peﬂ fo b:{nangime for futurs ean&a@fﬂ

1. Tho procodura and time Umits set forth In this mgraph an
mandatory and a6 the bldder's sala and exclusive romedy In the
event of bid prolost and fallum 1o comply with theso procedures
shall conatitute a waivor of any right 1o further pureuo the bid
protest, lncluding filing a Qovorament Cods thain or legal
procosdings,

Rovigsod 02/28/1)
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<~ NOTICE: IMPORTANT INVOICING INSTRUCTIONS

-t
g;::
Los Angeles World Airports
Invoice Instructions

To ensure prompt payment of involces, please follow the instructions listed below:
1. All Involces for Los Angeles World Alrports pertaining to materials and services, must be mailed to:

LAX and Van Nuys Alrport involcos Ontario Airport mvolces

L.os Angoles World Airports Loz Angelea World Alrports

Attn: Accounts Payable Attn: ONT Conetruction & Maintenance
PO BOX 92882 2132 E. Avion Avenue

Los Angales, CA 90003 Ontarlo, CA 91761

2. Al Invoices MUST have the following SIX elements: 1) the Purchase Order HNumber; 2) the LAWA
divislon nama: 3) the namo of the LAWA employee ordering materials andlor services; 4) involee
aumber; §) remittance address; and 6) discount or payment tarma.

Note:
o Invoices wilhgul the six elements above will experience delays in processing. .
* The remitfance address must be the correct address on file with Los Angsles World Alrports.
» LAWA's Purchase Order Number is 2 ton-digit number that bagins with 48",

3. The invoice prices, descripion and quantities MUST AGREE WITH THE PURCHASE ORDER LINE ITEMS;

Note: Any ftem dr charge not specified in the Purchase Order of In'the-cotract (ncluding freiglit charges,
restocking charges, efe.) wilk notbe paid. Any discrepanty will cause delays in prompt payment.

"4, Discounts or payment terms:should be printed on the invoices clearly and accurately. Itis LAWA's goal to
. take all avaitable discounts being offered by the vendaors. ’ : :

- 5. Involcos will be pracessed and discounts will ba computod hasad on the date of gooils tecelvod or
dats that the Involcs Is recoived, whichever is later, In casae where the invoice Iz recelved, but the
- vendor hias not met:all the raquiremeiits, the date that all requiramants have been met by the vendor

will be the date used for invaice processing and discount computation.
6. Other important involce Instructions and requirements:

-FREIGHT CHARGES: Frelght chatges that are authorized in the contract must be Involced by your
- company and not the freight company that made the delivety. You must Include a copy of tha
‘fraight bill to.substantiate frelght charges on your involce for any freight charge In excess of§75.
- TAXES: Sales faxes must be stated separalely on the involcé. Indicate wiiat portion of the charges
“Id appiicibleito the materials provided. A
T

*

7IME_SHEETS: Time sheets {hotws by day for éach Indiyidual) must be provided for service
:confracts when requirad by the contract document. '

hér doctiments to support fnvelce charaes N
» - INVOICE CERTIFICATION: Invcice certification by a company officer (.e., 8s stated per confract)
» CREDITMEMOS: The original Invalce number must 8ppear on any credit memo.
MOTE: Your flim must be in full compliance with ALL Administrative Requiroments Ustod In yaur
contract, - including being currant on Insurance policies and the City busineas tax. Fallure to being In
compllance.may lelsy I prompt involce payment. . -

-

" you have que’stfa&f méard?ng the Involce Instructions, please contact your LAWA conlrac! Managaror the
Accatnts Payable Maln Line at 424-646-7650 (LAXVan Nuys) or (908) 644-5264 (Ontario).

Revised: 1172072013
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Administrative Requirements

Forms and explanatory documents for each of the foliowing adminisirative requirements are

identified below and are included in the respective sections of this package. Also included, as
the final section, is a checklist to assist your proper completion of the required forms pricr to
bld/proposal submittal. This checklist should be used by Bidders/Proposer to prepare an
Administrative Requiremenits Packet, which must include original, signed documents, and
submitted with your bid/proposal. This Packet should be bound separately from other parts
of your bid/proposal and clsarly labeled “Adminlstrative Requirements Packet”. Additional
coples of the Packet are not required to be submitted. )

The following adminlstraive requirements may reference the Los Angeles Clty Charter (LACC),
Los Angeles Murﬁclpal Coda (LAMC), or Los Angeles Administrative Code (LAAC).

For further Information or‘assistanice regarding all administrative requirements, contact:

. Los Angeles World Airports
- Procurement Services Division
PO Box 92216
L.os Angeles, CA 90009-2216
Phone: (424) 846-5380
-, Fax: (424)
E-mall: Pro

ARSI ) ;j:tti o e PR _ -
1. VENDORIDENTIFICATION:FORM:(Tho original sighed form must e included with bidiproposal)

PR S
Tl GREAAED e T

TR ALY
3 s

The Vendor ID fom requires general Information about  Hidder/proposers business as wellas - -
the Seller's Permit and the Business Tax Registration Cartificate (BTRC) numbers, Payment .
Terma, Equal Employment Opportunity Officer contact information, and data on the firm's City of

Los Ange!&gnontgacisa(tﬁapgﬁﬁable)e,. PR
« Seller's Penmit Number

cegin T RGEICETRE . . . o, - : : .
The Seller’s Permit Number Is required if the vendor is engaged in. business in Califomis;
intends 1o sell or lease tangible.personal property that would ordinarily be subject to sales tax If
sold at retall: will make sales for a temporary period, normally lasting no longer than 30 days af
one or mora lacations. The enforcing agency for this requirement Is the Board of Equalizetion,
the Sales and Use Tax Department. Additional Information regarding this requirement can be

found at http:/'www boe.ca govisutax/suiprogramg him. ‘ .

« Paymsntterms

Payment terms fepresent LAWA's conditions under which the vendor will be reimbursed for hig/her
sefvices or 8old goodls: Typlcally, these terms specty the period allowed to & buyer to pay off the
amount dusé, and may demand cash In advance, cash on delivary, deferred payment period of 30
days or more, dlc. Please refor o www.lgwa.org > About LAWA -> Business Opportunities - >

Administrative Requiréments - > LAWA Payment Terms to deterimine the applicable code.
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¢ Business Tax Registration CertHicate

Pursuant to the LAMC, Chapter 2, Article 1, Section 21.03, persons engaged in any busmess or
occupation within the Cfty of Los Angaies are required to register and pay the required tax,
Businesses, including vendors, sublect to this tax are lssusd a Business Tax Registration

Certificate (BTRC) or & Vendor Registration Numbar (VRN).

Information regarding this requirement may be obtained at Office of Finance, Tax & Permit
Division, 200 N. Spring St Room 101, Los Angeles, CA 80012, Phone: (213) 473-5801, Web:
hitp:/iwww lacitv.oraffinance/.

e List of Other Clty of Los Angelea cenfrasts (du:ing previous ten yesrs)

Pursuant to Clty of Los Angeles Resoluhon No 56 (Counc{l File #98-1331) adopted by Los Angeles
City Council on July 21, 1998, :Bidders/Proposers: must: submit. a-list of all City of Los Angeles
contracts held within the Iasl ten (10) years

For edditional information regarding ali LAWA adminlstrative requirements, please contact
Procurement Services at (424) 64&-5388 or viait our wabsite at m lawa.org -> About LAWA -

Buslness Oppodunilies - > Administrative Reﬁukamems

2. AFFIDAVIT OF NON-COLLUSION (1 esg:muméiésniﬁmmmud‘.dm bidiproposal)

Pursuant to’ths LAAC, Divlslon 10, Chaptef 1 Article 2, Secﬁ;m 10.15, gach bid/proposal must
Include the altached affidavit of the Bidder/Propéser that the bid/proposal Is genuine, and not a
sham_or collusive, of made in the intercst or on behaff of mny person, and that the
Bidder/Proposer:has not directly- or-indirectly-induced or.solicited any other Bidder/Proposer to

submit a sham bid, or any other parsen, firma, or corporation to refrain from bidding, and that
the Bldder/Pr agnot saughtfby eélliﬁién%ﬁ saaﬁxafbf himseiflﬁeréeifan advantsgs over

any other B%ﬁds%pasér

BiddemlProposers must complete notanze and submlt the attached 'Amdavlt to Aescmpany
Proposals or Bids” with the bid/proposal, . ‘ )

Fallure to Include an Affldavit with the bit}lpmpasa! witl madss‘ ths h;ﬁ!wonaaal non-
rasponsive snﬁ wﬂl mul{ tn lﬁ rs}aﬂtan‘

Siegr " P
J f

Attachment: -
«  Affidavit to Abcompany Proposala or Blds !

3. BID/IPROPQOSAL BOND (the orlglﬂ signed form must be Included with bidipropesal)

Pursuant to the LACG, Section 371, and the LAAC, Division 10, Chapter 1, Article 2, Saction
10.15, It-is -the pofcy of the Gity of Los Angeles to require that every bd!pmgesal be
ancompanieﬁ by sither (a) a check certified by & responsible bank in the City of Los Angeles; ()
a cashier's check issued by a responsible bank; (c) a corporate surety bond of a responsible
surety company for an amount not lesa-than ten percant (10%) of the amount bid, payabis to the
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order of the City of Los Angeles, Department of Alrparts, as a guarantee that the bidder will
enter into the proposed contract and fumish the required bonds.

if submitting a bond, Bidder/Proposers are required to use the attached Bid Bond form.

Fallure to Include a Bld/Proposal Bond with the bidiproposal will render the bid/proposal
non-responsive and will result in Its rejection.

Attachments:

« lnstructions for Bid/Proposal Bond Form
¢ Bld Bond

4, BIDDER CONTRIBUTIONS CEC FORM. §5 (CONTRACT BIDDER CAMPAIGN

CONTRIBUTION AND FUNDRAISING RESTRICTIONS)
(The original signed form miust be Included with bid/propossl)

Persons who submit a respanse fo this Request for Bid/ProposalQuakfications are subject to
Charter section 470(c)(12) and related ordinances. As.a result, bidders/proposersirespondents
may not make campalgn contribufions to and or engage In fundralglng for cartaln elected City
officlals or candidates for elacted Clty office fram the time they submit the response untll either
the contract Is approved or, for successful bidders/proposars/respandents, 12 months after the
contract Is signed. The bldder'siproposers/raspondents’ “principals and subcontraciors
performing $100,000 or more In work on-the confrict, as well as ‘the principals of those
subcontractors, are elso subject to the same limitations on campeign confributions and
fundraising. L .
Bldders/Proposers/Respondents musat subimit CEC Form 56 (attached) fo LAWA with thelr
bid/proposal/Statement of Qualifications. Theform- requires bidders {o Identify thelr principals,
thelr subcontractors petforiinig:$400,000 or more:In work on the ‘contreicd, ‘and the princlpals of
those subcontractors. - BlddérsiProposers/Resporidents must” also nofify their principals” and
subcontractors  In writing of (he’resirictions  @nd Include 'the ‘notica In confracts with
subcontractors. Responsés submifted without @ completed CEC -Fomm ‘65 shall be desmed
nonrespansive. Bidders/Propogsrs/Respondents who fall to comply with Clty law may be subjéct

to penalties, termination of contract, and debarment. - ,

Additional Information regerding this requirement may be btained at

200 N. Spring Strest
Clty Hall, 24th Floor’

Los Angeles, California 80012
(213) 978-1860
~ (213) 978-1688 [Fax].

ethics.commission@laclty.org

Web: hiip://ethics lacitv.orq

Attachment:

los Angeles Clly Ethics Commission  Speclal Bulletin, avallable at
p:fethics.laclty.org/pdffpressrelease/press 042611 New Charler Amg d Llmits Bidder: Bulle

fin.pdf i

i
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6. CONTRACTOR RESPONSIBILITY PROGRAM (Ths originai algned form'must be Included with
hid/proposal)

Pursuant to Resolution No. 21601 adopted by the Board of Airport Commissioners, effective
May 20, 2002, the Contractor Responsibliity Program (CRP) Is the pollcy of Los Angeles World
Alrports (LAWA) to ensure that all LAWA contractors have the necessary qualily, fitness and
capacity to perform the work set forth In the confract. LAWA shall award cantracts only to
entilies and Individuals it has determined to be Responsible Contractors. The provisions of this
Program apply to leases and contracts for construction, for services, and for purchases of goods
and products that require Board approval.

Bldders/Proposars are required to complete and submit with the bfdlpropasal the attached
“Contractor Responsibliity Program Questionnaire” that provides Information LAWA needs in
order to determine If the Biddar/Proposer ls responsible and has the capability to perform the

contract, The Irformation contained In the CRP Questionnaire Is subject 1 public review for. a

period of not less than 14 days. Bidders/Proposets are Blso requifed to complete, sign and
; ) biity Program Pledge of

submit with the bld/propossl the saitached ‘COH!, ng|
Compllance.” Bidders/Proposers are slso required fo respond within the specified time to
LAWA's request for Information and documentation. needed -to support & Conlractor
Responsibility determination. Subcontractors will be raqurred Ao submit the.Pledge to the pﬁﬂ'f&
contractor prior to commencing work.

Attachments: -
) cuntraﬁar Responsibility Program Quastlunag;rg e
» Gontmdnr Resganslblﬁiy Program Piedge of Gampr fance

6 EQUAL BENEF!T S ORDINANCE

" Any centrag” n:led ;mrauant to thls pranwament pmeess éhéﬁ ba gubiaci to the apgﬁ:;able

provislons of ;@, 08, Angelas Administrafive Godo Secion 10.8.2:1, Equal Benefifs Ordinance .

tequlres: Oty ‘contractors. who pravide- banefits

(EBO). TheE 40 g:with 4
+Domestic pa ‘

provide the.same. he nefils to-em pieweg with.domestic partners
as two adults living together, jo intly responsible for-living expensas, commit
and-caring relationship and registered as domestic pat!nas w&h a gcvsmmental aﬂﬁiY

" Bldder/Propossr must submit the Equal Beneﬂ& Ord!nanc:e ﬂompﬂance Afﬂdav:l (z
pages) with BldiFroposal, : R .

The Equal Benefits Ordinance Compliance Affidavit hall be valld for a perlod of twalve months. -
Howevar, the City may request supporting documentation to verify that the benefits are pravidéd"

equally as spedified on the Equal Benefits Ordinance Compiltance Affidavit.
Bldders/Proposers seeking additional information regarding the requlrements of the Equal

Benefits Ordinance may visit the Bureau of Contract Adminisirations . wab site at
hito:/fbea facity.org or call Procurement Bervices at (424) 846-5380.

10037080 .5.
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7. INSURANCE

Pursuant to LAAC, Divislon 11, Chapter 2, Article 2, Seclion 11.47 and the Risk Management
Poligy (Coungcil Fite #79-3184-S1) adopted by Los Angeles City Councl on March 1, 1681, the
City of Los Angeles Is to be protected to the maximum extenl feasible, egainst loss cr losses
which would significantly affect personnel, property, finances, or the abily of the City to
continue to fulfill its responsibliities fo laxpayers and the public. Consequently, piior to

commencing work, the selected Bldder/Proposer must provide evidence of insurance that
conforms o the insurance requirements of the bid/proposal. Insurance fequirements which

specifically outtine the types and amounts of coverage required for this project are explalned in
detall in the aftached language and “Insurance Requirement Sheet”. .

Successful. Bidder/Proposer and thelr subcontractors must provide acceptable evidence of
Ingurance as explained In the aftachments prior to commencing work on the contract, Sald

acceptable ey f must remaln current throughout the term of the contract and
be on file with the Insurance Compllance Unit in_grder to recelve ent under any con
with the City of Los Anaelas, L

Attachmenis:

+ Insurance Requirement Sheet

s Insurance Language

‘o Frequentiy Asked Questions

Additional Information Is avallable at www.lawa.org -> About LAWA -> Business Opportunities -
> Administrative Requlrements <> Insurance

8. MUNICIPAL LOBBYING ORDINANCE (The original aigned form must be Inciuded with
bidiproposal) . :

Purauant to the Los Angeles Municipal Cade, Section 48.08, all bids/proposals must include a
of the Municipal Lobbying Ordinance in one of the following formais: on paper, In an
elecironlc format, or through a fink to an online version of the ordinance. The City's Municipal
Lobbying Ordinance requires certain individuals and entities lo register with the City Ethica
Commission and requlres public disclosure of certain lobbylng activities, including’ money
received and spent. Additionally, for all construction contracts, public leases, or licenses of any
value and duration; goods or service contracts with a value greater than $25,000 and a term of
at least three months, each bidder/proposer must submit with its bid a cerification, on a form
(CEC Form 50) proscribed by the City Ethics Commission, that the bidder acknowledges and
agrees to comply with the disclosure requirements and prohibitions esiablished in the Los
Angeles Municipal Lobbying Ordinance, if the bidder qualifies as a Jobbying entity. .

Fallure to submit the Bldder Certification CEC Form 60 with the bid/proposal may rendor
the bld/proposal non-responsive, '

Additional Information regarding this requirement may be obtained at.
200 N. Spring Street

Clty Hall, 24th Floor - '

Los Angeles, California 80012

(213) 678-1960

(213) 878-1888 [Fax]

ethics,commisslon@lacity.org
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Waeb: htip://ethics lacity.org ’

Attachments:
.= Municipal Lobbying Ordinance, avallable at hiip:/fethics. Iacftv org!PDFllawsnaw mio.pdf

= Bldder Certificetion CEC Form-50, available at

htto:lerww lawa. orgiwelcome L AVWA aspx7id=588.

ADMINISTRATIVE REQUIREMENTS THAT DO NOT REQUIRE FORMS

The following administrative requirements are language only. They ars- Included &5
ATTACHMENT 1. Submit any questions you may have regarding {hose ordinances fo the
LAWA Pmcmemm Services Division at ProcuwementServices@lawa.org or at (424) 648-5380,

Affirmative Action ] o
Assighimentof Antl-Trued Clalime

Child Support Obligations

First Source Hirng

Living Wage/Service Cordract Worker Refentlon Ordinances

. ® & 5 @

W
W
.
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Administrative Requirements Checklist

PIDDERS/PROPOSERS (PRIME GONTRACTORS] MUST SUBMIT THE FOLLOWING
SIGNED DOCUMENTS. W IR ICATED

1. VENDOR IDENTIFICATION FORM

L1  tsthe required Vendor Identlfication Form completed and signed?
[]  Isthe BIRCARN number provided?

L]  fIsthe EEOO contact Information provided?

L] Isthélist of previous Clly contracts aftached? (if applicable)

[l Isthe Form enclosed in the Packet?

2. AFFIDAVIT OF NON-COLLUSION

T[]  Isthe “Affidavit to Accompany Proposals or Blds® completed and signed?

[l  tsthe Afidavit notarized?
[l s the Affidavit enclosed In the Packet?

. Fallure to Inglude an Affidavit with the bid/proposal will render the bid/proposal non-
- responslive and will result In its rejection.

3. BIDIPROPOSAL BOND
[  Isthe “Instructions for Bid/Proposal Bond Form® completed?
,Select A, B, or C, as applicable:

A. Certified Check
Is the amount of the cartified check et least 10% of the total amount of your
bldipropesai? ’
O s fi:kea certified check attached to the Instructions form and enclosed in the
Packed? )

B. Cashier's Chack
’ Is the amount of the cashier's chack at least 10% of the total ameunt of your

bid/proposal? .
|s the cashier’s check attached fo the.instructions form and enclosed in the
Packet? :

- “F

C. smty Bond
Is the amount of the bond at least 10% of the total amount of your bid/proposal?

81 Is the bond completed and signed by the surety company?
. I a comoration, is the corporate seal affixed to the bond?
Is the surety bond attached to the Instructions form and enclosed In the Packet?

Fallure to include a Bid/Proposal Bond with the bid/proposal will render the
bid/proposal non-reaponsive and will result In Iits rejection.

10037080 ' 9.
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4, BIDDER CONTRIBUTIONS

[0 s the required Bidder Contribution CEC Form 55 completed and signed?
[J Isthe Form enclosed in the Packet?

Fallure to Include the Bldder Contribution CEC Form 55 with the bid/proposal will
render the bid/proposal non-responsive and will result in its rejection.

6. CONTRACTOR RESPONSIBILITY PROGRAM

[0 istherequired "Contractor Responsiblitty Program Questionnaire" completed and

signed?
(0 Isthe Questionnaire enclosed in the Packst?
[0 s the required “Contractor Responsibility Program Pledge of Complcance

completed and slgned?
[] Isthe Pledge of Compliance enclosed in the Packet?

6. EQUAL BENEFITS ORDINANCE

[ isthe EBO Compliance Afiidavit Form completed and s:gaed?
0O isthe Form enuiﬂsad In‘the Packet? :

7. MUNIC!PAL LOBBYING ORDINANCE

B " s the required Bidder Cerlification GEC Form 60 complated and signed?
Is the Certification enclosed in the Packet? .

THE FOLLOWING R , ;
BUTMA OR D AS PROVISIONS OF THE CONTRA

8. AFFIRMA‘HVE ACTION

O Have you read and agreed with the Chy of Los Angeles’ Non-discrimination,
Equal Employment and Affirmative Action provisions?

9. ASSIGNMENT OF ANTI-TRUST CLAIMS

[0  Have you read and agreed with Califomla Govemment Code Sections 4550 —
4664? -

10. CHILD SUPPORT OBLIGATIONS
O Have you read and agreed with Child Support Obligations provisions?

10037080 -10-
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11, FIRST SOURCE HIRING PROGRAM
[0  Have youread end agreed with First Source Hiring Program provisions?

12, LIVING WAGE/SERVICE CONTRACT WORKER RETENTION ORDINANCES

If you are claiming exemptlon from said Ordinances:

]  1sthe appropriate !Exemptlon form complsted and signed?
] s the Exemption form enclosed In the Packet?

IF YOU CONT, AND PRIOR TO EXEGUT]
CONTRACT: . Y - . )

Prime contractors are required to submit to LAWA forms pertalning to the follomng
requirements;

s Business Tax Reglatration Certificate
s (nsurance

Subcontractors are required td'sub‘mit to pﬂmeoontractors, who man\ﬁlﬁst.suhmit to tAWA.
when requested, the subcontractors’ forms pertalning to the following requirements:

Business Tax Registration Cerliflcate
Contractor Reaponalbiﬁty ngram P!edge of CGmpEantas

Insurance
Living Wage Ordinance (emeptlon form, If appl§ea“§:ie)

10037080 «11-
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Administrative Requiraments

Forms and explanatory documents for each of the following adminisirative requirements are
Identlfied below and are included in the respective sections of this package. Also included, as
the final section, i a checklist to assist your proper completion of the required forms prior to
bid/proposal submittal. This checklist should be used by Bldders/Proposer to prepare an
Administrative Requiremenita Packet, which must include original, signed documents, and
subitted with your bid/proposal. This Packet should be bound separately from other pards
of your bldfproposgal and clsarly labelad “Adminlatrative Requirements Packet”. Additional
coples of the Packet are not requirad to be submitted. ’

The following administrative requirements may reforence the Los Angeles Clty Charter (LACC),
Los Angsles Municipal Code (LAMC), or Los Angeles Administrative Cods (LAAC).

For further Information or asslstance regarding all administrative requirements, contact:

L.os Angeles World Airports .
Procurement Services Division
P O'Box 92216 .
Los Angeles, CA 90009-2216
Phone: (424)648-5380
Fax; (424)6469262 = . | .
E-mail: ProcurementReaulrements@lia
~ Internet: wwny.lawa,

1. VENDOR IDENTIFICATION FORM (Ths oiginal gt for st e ncuded s bidipropossl)

o} Informtion about a bidder/proposer’s business as well as
the Seller's Permit and the Business Tax Registration Cerlificate (BTRC) numbers, Payment
Terms, Equal Employment Opportunity Officer contact information, and data on the firm's Cify of
Los Angeles contracts ({f applicable). . ' S . TR ‘

The VendorID form réquirégéemii'i

« Seller's Pammit Number

L T

(LRSS

e Seller's Permit Number Is required f the vendor s engaged ln business in Callfornls; -

intends to eall or lease tangible.personal property that would ordinarily be subject to sales taxif

gold at reta: will make sales for a temporary peried, normally lasting no longer than 30 days at -

one or more locations. The enforcing agency for this requirement Is the Board of Equalizedion,
the Sales and Use Tax Department Additional Enfamation regarding thia requiremant can be

found at hito:fwwyv,bos.ca govisutax/sutprograms hint.

« Payment tems

Paymant terms represent LAWA's conditions under which the-vendor il be relmbursed for hislher
sefvicas or sold goods. Typlcally, these terms specify the period. allowed to a buyer to pay off the
amount dus, and may demand cash In advance, cash on delivary, deferrad payment pericd of 30
days or more, étc. Please refer to www.lawa.org -> About LAWA <> Business Opportunities - >

Administrative Requirements - > LAWA Payment Terma to determiine the applicable code.

10037080 -2
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» Business Tex Registration Certiicate

Pursuant to the LAMC, Chapter 2, Article 1, Section 21.03, persons engaged in any business or
occupation within the City of Los Angeles are requited to register and pay the required tex.
Businesses, Inckuding vendors, subject to this tax are Issued a Business Tax Registration

Certificate (BTRC) or &8 Vendor Registration Numbar (VRN).

Information regarding this requirement may be obtained at Office of Finance, Tax & Pemit
Division, 200 N, Spring St., Room 101, Los Angeles, CA 90012, Phone: (213) 473-5801, Web:

hito:/iwww.lacitv.oro/finance/. -

» List-of Other City of Los Angeles Confracts (during previous ten years)

Pursuant to Clty of Los Angelss Resolution No. 56 (Council File #98-1331) adopted by Los Angeles
City Council on .uly 21, 1998, Bidders/Proposers must submit a list of all.Clty of Los Angeles
contracts held within the last ten {10) years,

For additionsl information regarding all LAWA administrative requirements, please contact
Procurement Services at (424) 648-5380 or visit our website at mm fawa.org -> About LAWA ->
Business Opportunities - > Administrative Reqdraments o

2. AFFIDAVIT OF NON-GOLLUSION (Tha eﬂg:ml elgned fam must bo :mtudtdwtﬁz bidiproponal)

Pursuant tofthe’ LAAG; Divislon 10, Chaptef'! ﬁflislez Secim 18,15 ‘sach bid/proposal must
Include the altached affidavit of the Bidder/Propoger thafﬁé“h?alp‘mpesai Is.genulne, and not a
sham or collusive, or made in the intercst or on behaffl of any person, and that the

Bidder/Proposer.has not directly -or. indirectly-Induced; or-sollcited any other.Bidder/Proposerdo
submit a sham bid, or any other person, firms, or cu:porﬁcn ta refraln from bidding, and that
the addarmfapﬁsef has ﬁutseugﬁt by: wﬁus?aﬂ 10 semfnr himseﬂfhemeﬁs?ﬁad?antagé over

any other de&sﬂ?rﬁpnw

BidderslProposers must complete notanze and aubmlt the attaohed 'AMda\dt tb ﬁe&aﬂmany ‘
Proposals or Bids™ with the bid/proposal. o St L

Faliurs to Include an Affldavit with ihe i;géégmpasal wiil f‘%ﬂfisf fﬁa %iﬁ!gfspﬁagi ﬂﬁg‘iu
res?ézssiva snﬁ wm resu!ﬂn its mj&sﬁi@a g

O

é&aﬁmsn& o
s  Afdavit is é&%m?&ﬁ}f Fmpasaéﬁ of Bids i

3. BID/PROPOSAL BOND (The oﬂglmi signed form must be Included with bidipropesal} |

Pursuant to the LACC; Section 371, and the LAAC, Division 10, Chapter 1,-Arlicie 2, Section
10.15, it Is the policy of the Gity of Los Angeles to require that every. bid/proposal be
aecun@anlad by either (a) & check certiflad by a responsible bank in the Clty of Los Angeles; (b)
a cashier's check issued by a responaible bank; (¢) a comorate surety bond of a résponsible
surety company for an amount not less than ten percent (19%) of the amount bid payabte to the

3
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order of the City of Los Angeles, Department of Alrports, a8 a guarentee that the bidder will
enter inta the proposed contract and fumnish the required bonds.

if submitting a bond, Bldder/Proposers are required to use the attached Bid Bond form.

Fallure to Include a Bld/Proposal Bond with the bid/proposal will render the bid/proposal
non-responsive and will resuit in its rejection.

Attachments:

« [nstructions for Bid/Proposal Bond Form
e Bld Bond

4 BIDDER CONTRIBUTIONS CEC FORM. 66 (CONTRACT BIDDER CAMPAIGN
CONTRIBUTION AND FUNDRAISING RESTRICTIONS)
(The origlinal signed form must be fncluded with bid/proposal)

Persons who ‘submit a response to this Request for Bid/ProposaliQuakfications are subject to
Charter section 470(c){12) and related ordinances. As.a result, bidders/proposers/raspondents
may not make campalgn contribufions to and or engage In fundralglng for cartaln elected City
officials or candidates for elacted Cliy office from the time they submit the respanse until either
the contract Is approved or, for successful bidders/proposersirespandents, 12 months aftey the
contract Is signed. The bldder'siproposersirespondents’ principals and ‘subcontractors
performing $100,000 or more In work on the contract, ‘as well as the prncipals of those -
subcontractors, ere also subject to the same limitations on campalgn contributions end

fundraising. S

Bidders/Proposara/Respondents muat submit CEC Form 56 (attached) fo LAWA with their
bid/proposal/Statement of Qualifications, The form requires bidders to dentlfy thelr principals,
thair subcontractors performing $100,000 or more in work on tha contract, and the principals of
those subconitractors.’ Bidders/Proposera/Respondents must also notify their-principals -and
subcontractors - In writing of ‘the ‘rastictions -and Include ‘the nofica ‘In cortracts < with
subcontracdors; Responsas subriitied withot a completed CEC Forin 65 shall-be deamsd -
nonraspansive. Bidders/Proposers/Responddnts who fall to comply with Clty law may be subject -
{0 penaliies, terminatlon of contract, and debarment. -

Additional Information regardlng thls requirement may be obtalned at:

200 N. Spring Street

Clty Hall, 24th Floor” :

Las Angeles, Celifornia 80012

(213) 978-1880

_ (213) 978-1088 [Fax].
athics.commission@lacity.org

Web; hitp:/sthice, lacitv.org ’ ' .

Attachment: :
les  Angeles City  Ethica isslon
s Jacity.org yressrelease/press 042611

mits_Bidder- B

Spacial Bui!eﬁdn, ava?abie at

q €M
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6. CONTRACTOR RESPONSIBILITY PROGRAM (The original algnod form'must b Included with
hid/proponsl)

Pursuant to Resolution No. 21601 adopled by the Board of Airport Commissioners, effective
May 20, 2002, the Contractor Responsibliity Program (CRP) Is the policy of Los Angeles World
Alrports (LAWA) to ensure that all LAWA contractors have the necessary quality, fitness and
capacity to perform the work set forth in the contract. LAWA shall eward contracts only fo
entities and Individuals it has determined to be Responsible Contractors. The provisions of this
Program apply ta leases and contracts for construction, for services, and for purchages of goods

and products that require Board approval,

Bldders/Proposers are required to complete and submit with the btdfpmpcsal the altached
“Contractor Responsibllity Program Qusstionnalra” that provides Information LAWA needs in
order to determine If the Blddsr/Proposer Is responsible and has the capability to parform the
contract. The Information contalned In the CRP Questionnaire Is subject to public review for a
period of not less than 14 days. Bidders/Proposers are also requlred to complefe, sign and
submit with the bldiproposal the sftached *Contractor Responslbliity Program Pledge of
Compllance.” Bldders/Proposers are also required fo respond within the specified time to
LAWA's request for Information and documentation needed to support a Contractor
Rasponsibffity. determination. Subcontractors will be raqulred to submit the Pledge to the prime’
contractor prior. Qﬁnmancmg work. )

A&aehmenfa. R
» Ccmhagtar Respansibﬁzty Program Ques&eanaire
. Contmdsr Respanslhl ity Program Pledge of cnmuﬁancﬁ

6. EQUAL BENEFI‘I'S ORDINANCE
" Any cm&aﬁ;ageafdad ;:msuant 19 §h§§ proaurament prngﬁgss shall ba -gubject to ma ap;ﬂicabb

provisions of the,L.os Angelas Administrative. Code Seclion. 10,8.2.1, Equal Benefits Ordinance
(EBO). The:EBO Tequires. City contractora who provide.banefits to employses with. Sp,gﬁlsss ‘

provide the:same benefits to:employees with domestic. partners. Domestic partners are dsfined

as two adults- together, Jolntly. responsibls for living expensas, committed o an lnﬁmaie ,

and caring rela sashtp -and registered as damesﬁeparhlas wilh a gmmmgatai enﬁty

Bldder/Proposer must submit the Equal Benefita Ordlnance compnam Afﬂdawt @

pages) with Bid/Froposal.

The Equal Benefits Ordinance Compliance Affidavit hall be valid for a pericd of twelve months..
However, the City may request supporting documentation to verify that the benefits are pmvided.
equaily as spedified on the Equal Benefits Ordinance Compllance Affidavit.

Bldders/Proposers seeking additional information regarding the requlremenis of the Equal
Benefits Ordinance may visit the Bureau of Contract Administration's web site. at

hitp//bea Jacitv.org or call Procurement Services at (424) 846-5380.
18037080 - “5a
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7. INSURANCE

Pursuant to LAAC, Divislon 11, Chapler 2, Article 2, Seclion 11.47 and the Risk Management
Policy (Council Flla #79-3184-S1) adopted by Los Angeles City Councll on March 1, 1991, the
City of Los Angeles Is to be protacted fo the maximum extent feasible, egaist loss or losses
which would significantly affect personnel, property, finances, or the abilty of the Clly to
continue to fulfill its responsibiities fo taxpayers and the public. Consequently, piior to
commencing work, the selected Bldder/Propeser must provide evidence of Insurance that
conforms o the insurance requirements of the bid/proposal. Insurance fequirements which
specifically outline the types and amounts of coverage required for this project are explalned in
detall in the attached language and “Insuranca Requirement Sheat”.

Successful Bldder/Proposer and thelr subcontractors must provide acceptable evidence of
Insurance as explained In the aftachments prior to commencing work on the contract. Said

ac ble @ ust remaln current throughout the term of the contract and
be on file with tha Insurance Compllance Unit in order to recelve ent under an

with the City of Los Anaeles.,

Attachments: . L

+ Insurance Requirement Sheet

s Insurance Languege

‘s Frequently Asked Questions

Additional Information Is avallable at www.lawa.org -> About LAWA -> Business Opporiunities -
> Administrative Requirements > Insurance

8. MUNICIPAL LOBBYING ORDINANCE (the original aigned form muet be Inciuded with
bld/iproposai) . ) :

Pursuant to the Los Angeles Municipal Code, Section 46.08, all bids/propoaals must include a

of the Municipal Lobbying Ordinance in one of the following formats; on paper, In an
h a link to an online version of the ardinance. The City's Municipal

glactronlc farmat, or throug
Lobbying Ordinance requires certain individuals and entities to register with tha City Ethics

Commission and requires public disclosure of certain lobbying activities, including’ monsy
received and spent. Additionally, for all construction contracts, public leasas, or licenses of any
value and duralion; goods of service contracts with a value greater than $25,000 and a term of
at least three months, each bidder/proposer must submit with its bid a cerfification, on & fom
(CEC Form 50) proscribed by the Cily Ethics Commission, that the bidder acknowledges and
agrees to comply with the disclosure requirements and prohlbitions established in the Los
Angeles Municipal Lobbying Ordinance, If the bidder qualifies as a lobbylng enflty.

Fallure to submit the Bldder Certification CEC Form &0 with the bid/proposal may rendar
the bid/proposal non-reaponsive. ‘

Addlifonal Information regarding thls requirement may be obtained at.
200 N. Spring Streat ‘

Clty Hall, 24th Floor -

Los Angeles, California 80012

(213) 978-1860

(213) 978-18868 [FaxX]

ethics,commission@/acity.org

10637080 T G-
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Web: hilp:/lethics lacity.omg
Attachmepts:. .

- Municipal mbbying an inance, avaﬂahfeai hitpHethics lacity.o Fflawsfiaw mio.pdf
= Bidder Cerlification CEC Form 50, availzble at
b;ttgﬂwww._tawa‘qrg&«elcoma mwg,ggmms_gg.

AD!\QIN!STRATWE REQUIRENIENTS THAT B@' NQT REQUIRE FORMS

The foliowing adminlstrative requiremrients . are languaga unly T%zey e !ﬂﬁaﬁaﬁ BB
ATTACHMENT 1. Submit any questions you may have regarding thess ordinances {o the
LAWA Procsxemem Services Division at mgnﬁmm or at (424) 846-5380.

L N B I

Affirmative Action et R T s TR
Assignmént of Antl-Trust Clalms =~ 7w
Child Support Obligations

First Sourco Hiring -

Living Wage/Service Contract Worker Retention Ordinances

10037080 -7-
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This form s avallable In Interactive format at hitp/Awww fows.org - » About LAWA - > Business Qpportunities -> Adminiatrative Requitements.
i VENDOR IDENTIFICATION FORM
ALL FIELDS MUST BE COMPLETED, IF REQUIRED; iEGOQPLETE FORMS WiLL NEED TO BE RESUBMITTED,

Lo | GENERAL INFORMATION
Logal Naime: . ’ ‘Dolng Buéinoss As: o N
Are you an Indepsndent contraclor eligible to receive a 1093- Licanse or Regletration Number (if applicable);

MISC?No [] Yes []. EIN or SSN:

. Paymen{ Torms * (cade):
(A TIN (SSN or EIN) and W-0 ara required) E Torms  (code) LT T
Boller's Parmit Number* (if appiicable):

QOwnerehip:

3 Incividunl 7 Sols Proprietor

] Comporation

g ;"""““;ﬂ o [1BTRGIVRN spplication pending (pleass attach the applloation)
E] Other m o ) Are you subjact to non-resklent withholding under Caifornia
O Sovoruo and Teunon Oodo Sactan 165527 N[l Yesjj ‘
T . mxrﬁssmnéefs' 3 , X

o ”""”'satn#. “Gontact Poreon:
Contact Paraon’s Titla:

Zp Cads: Fax: Phone:
Emall:

Romm:noe address ({f required and different from the above):
T e ""“”"is’éfsﬁéﬁ“”“limqh
' smlcemi.‘iiiiametf’snsa E'I Findoral [ e aglonai L Tlocal [ Yearwn Businass:

R A "",{éxgiﬁéés‘c@maﬂm W SHERRDR). :
ezatnesssnzemsfss wes T T T Dmmmma@m&mgamaﬁ)

] Minomy amlmmm (MBE) [0 Alport Concesslons Disadvantaged Buslness Entamprige

[ Small Business Enterpriss (scoording to SBA crllsria) [1 Smaf and Local Businées Enterprise (SLB)

|:| Minaity Wcmaafﬁsjnessk‘nma (MWE) Ifraquired, pleasa atfach coples of al applicable certfications.
U A RN IBeRIMNATION EGUAL ML OYMENT ANDATIRIATIVE RETON COMFLIANGE 77 3.0
“EE ﬁﬁmr(‘&'ami}é il " PhoneNebar e

EEO Officer’s Titio; _ Emall:

Have you had contracte with the Ciiy of Los Angelas In fho fast 10 years? No [ Yes []. If ‘yes', please atiach an additonal sheet
with Contract m&&.ﬁaﬁm Desc:ipﬁun and Dollar Valuo,

The “”W. doks mmﬁdlsmi fo oty
Procurement Ssrvices Division Immediately of any changas ty tio Information contalned herelin.
Tho anmigned@”imdmwwm the adminlitrative n@ﬂmﬁwmmm and provided as a check [ist in

tho Hw}wpmlpamaa, and wiR comply with thom for the duration of the contract if selacled,

Authorized s!gna!um Datw

PrintName ___ . Title,

¢ For Instructions and additional Information, please go to hitg:liwenw lpwa.ong > Abdut LAWA - Buainess Opportuntiiea ->
; call us at 424-848-5380 or write ta procurementrequirementsftiawa org.

Los Angeles World Alrports, Procurement Services Division, April 2010.
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ENG. 3-1M—4-68—(R)
AFFIDAVIT TO ACCOMPANY PROPOSALS OR BIDS

STATE OF CALIFORNIA )
)88
COUNTY OF )
belng first duly swom, deposes and says:
{Type or pdat name)
that he or she ls tha . of

(Type or print title)
: . who submits harewith
{ Type o pinl nama of Company/fum)

to the Board of Airpost Ccmmfsz{oners the aitached bid/proposal; that he or she i the person whose
name Is signed to the atteched bld/proposal; that sald bii/proposal is genuine; that tha same [s not sham
or collusive; that all stafements of fact theraln are true; and that such bid/proposal was not made In the
Interest or behalf of any person, partnemhlp. company, asscclatlon, organization, or corporation not
hareln named or disclosed.

Afﬁmt further deposss and says: that tha bidder/proposer has not directly or Indlrectly by agreement,
communication of conferance with anyone, attermpted to Induce action prejudicial to the interssts of the
public body which is to award the contract, or of any other bidder/proposer, or anyone else interested In
the proposad conbract; and that the bidder/proposser hag not In any manner saught by colluaion to secure
for himseltharselifitseifhemsalves, an advantage over any other biddar/proposer.

Afflant further depoass and says that prior to the public opening and teading of bide/proposals, sald .
bldderlpmpaaer

(a) cHd nrot, d[racﬂy ot indirectly, induca or soliclt anyone else to submit & false or sham bld/proposal;

(b) did nct, difectly orindirectly, collude, consplre, connive or agree with any one alse that aaid
tipropaser or anyane elss wauld submit a false or sham bid, or thst anyane shaukd refraln from

ding ar: ‘withdrew their bld/proposal;
() "did not, in.any manner, directly or indirectly, seek by agresment, communication or conference

S¥ith enyonie to ralse or fix the bid price of sald bidder/proposer or of anyone slse, or to refse or fixany
mmaad pmﬁtorema!mnent nfm?pﬂee or of that of anyone else;

{d};ﬁzd not, rﬁi\ed!y or Indlrectly, submit thslrbiﬁ!pfopoea! price or any breakdown thereof, ar the contants

thereot, or divulge Information or dala relative thereto, to any corporation, paitnership, Gompany,
asw:iathn organizetion, bid deposlitary, or to any member or agent, thereod, ar o any Individual or
group of Inidividuals, excapt fo the awarding authorlty orto any person or person who have a
pgtnamhb or nﬁier financiad interest with sald bidderfproposar In thelrbusiness,

Sngned
Namae:
Tille:
Subscribed and swom to {or affirmed) before me on this day of ,20____ by
, proved to ma on the basls of satisfactory evidence to be the person(s)
wha appenrad before me, )
Notary Public {Nctarial Seal)

WARNING: Blds will not be considered unless the affidavit hereon Is fully executed including the affidavit
of the notary and the noterlal seal.
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INSTRUCTIONS FOR BID/PROPOSAL BOND FORM

. {Return completed and attached to bond or check)

1. Qenerdlinformation

In order for your bid/proposal bond or deposit to be acceptable fo the City of Los
Angeles, Dapartment of Alrports, every bidder/proposer must comply with Los Angeles
City Charter Section 371 (d), and Los Angeles Adminlistrative Code Divislon 10; Chapter
1; Artide 2; Section 10.15(d), which requires that the bid/proposal be accompanied by
one of the following (please check whichever you are using):

(a) Ceriified check Issued by a bank In the City of Los Angeles
(b) Cashier's check Issued by a bank

() Surely bond by corporate surety company ('bid/proposal bond")
If a surety hond Is used, please read and complete #3 carefully.

2. Amourt

The amaunt of the bld/proposal bond or deposit shall bs in the amount of "not
less than ten pescent (10%) of the aggregate sum of the bid” [Los Angeles
Adminktrative Code (Section 10.15 (d)], unleas the instructions to Bidders/Propasers
expressly states a fixed sum in a different amount,

8  Bld/Proposal Bond Execution

The followlng sfeps must be completed when submitling a bid/proposal bond.
Please note that personal suraties are not accoptabls You REQUY
THE BOND FORM ' T ONS. To make certzin

your bid is desmed responsive, please check each step as completed:
REQUIREMENTS FOR THE BIDDER/PROPOSER

o000

D BldqerIPkoposer must sign the bid/proposal bond form.

O the signatura of tha bidder/proposer musgt be notarized.

If the bidder/proposer Is a corporation, the corporate seal pust be affixed to the bond.

D ifthe bidder Is a partnership, there fnuat be two notarized partnership signatures on the
bond form. - ( _ :

REQUIREMENT FOR THE SURETY BONDING COMPANY

C_] The corporate seal of the surety must be affixed ta the bond.

The Attomey-in-Fact for the surety bonding company musgt sign the surely bond.

(d  The signature from the Aftorey-in-Fact must be notarized.

Q A Power of Attomey from the surety company must be affixed to the bond.

51312010
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The bond, unless otherwisa stated in the Instructions to Bidders/Proposar,
BE ON THE FOR) ACHED TC THESE INSTRUCTIONS.

4 BONDFORM: (Please check each box)

{1 THE BDPROPOSAL BOND FORM MUST BE THE ATTACHED FORFEITURE
BOND, NOT A “DAMAGES ONLY” BOND. _

IF YOUR COMPANY USES A NON-CITY BID BOND FORM (SUCH AS THE “AlA BID
BOND.FORN") WHICH PROVIDES FOR “DAMAGES ONLY”, TWILLBE - -

REJECTED.

D THE CITY REQUIRES THAT BIDDERSIPROPOSERS USE THE A'ITAOHED
BID/PROFPOSAL BOND FORM,

0 &Y SIGNING THE.CITY.BOND FORM, THE SURETY AGREES TO PAY 10%
OF THE BIDIPROPOSAL AMOUNT TO THE CITY, OR SUCH OTHER AMOUNT _
THAT CITY:REQUIRES IN THE NOTICE INVITING BIDS/PROPOSALS, UPON THE
BIDDER'S/PROPOSER'S FAILURE TO ENTER INTO THE CONTRACT, AND/OR,
FAILURE TO PROVIDE AND EXECUTE SUCH OTHER EONDS AS ARE SPECIFIED
IN THE NOTICE INVITING BIDS OR PROPOSALS.

61312010
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BID BOND
(Not required if cortified or cashler's check accompanles the bid)

KNOW ALL MEN BY THESE PRESENTS

THAT WE,
as Princlpal, and , authorlzed
and licensed to fransact business In the State of Californla, as Surety, do hereby acknowledge

owrselves to be held and obligated as joint Obiigors to the CITY OF LOS ANGELES,
DEPARTMENT OF AIRPORTS, as Obligee, in the sum of ten parcent (10%) of the aggregate
amount bid by the prncipal. Sald Princlpal and Surefy do hereby bind themselves, thelr helrs,
executors, administrators, successors, and assigns, jolntly and severally by this bond.
WHEREAS, sald Principal is about to submit 1o the Exsctive Diraclor of the Department
of Alrports of the city of Los Angeles the foregolng bid or proposal for performance of the work
therein mentioned, which inciudes the fumishing of all materials In compliance with the
spedifications and plans, If any, under the Notice Inviting. Bidsa-"mposa!s from sald Executive

Dirsctor,
NOW, THEREFORE, If the bld or proposal of the Principal i is aecspted and awarded to

said Principal by the Board of Alrport Commissioners and if said Prncipal fails or neglectsto
enter info a contractant/or to execute thereqilned bonds In cofinection'with the contfact within
thirly (30) days after'the contractis awarded to said Princlpal, then, ths abové-named Obligors
shall pay to said Obliges {he aforerfientiched siimof ten percsﬁt (15’&) of me Qgrega{e*
amount bld, asliquidatad damages for'auch fallure or neglect.

THIS AGREEMENT shallte:binding on the’ Pﬁnﬁp%f gssé% S&é@:ex&ggag :?ie same,
thelr legal representatives, successors, and aséﬁﬁ& BN M

EXEGUI’ED thia day of y 20,
(CORP.SEAL)
PRINCIPAL
By
Slgnature/Tile
By
Slgnature/Title
SURETY
(CORP. SEAL) By,
Notary . . Attorney-in-Fact

NOTE: ALL SIGNATURES MUST BE NOTARIZED AND CORPORATE SEALS AFFIXED TO
THIS BONO. ATTORNEY-IN-FACT MUST ATTACH A POWER OF ATTORNEY FROM THE

SURETY.

613/2010
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CITY OF LOS ANGELES

LOS ANGELES WORLD AIRPORTS

ADDENDUM # 1 BID NO. _ 113-133

PROJECT TITLE: VANPOOL LEASING & SERVICES

DUE DAIE: JANUARY 23, 2014

The above mentioned bid 'is hereby!amended per the

following:

(1) Insurance has been reduced from five million dollars
(65M) to one and a half million dollars- ($1 5M) (see
attached).

(2) ' Bid Bond: Changed from 10% of amount bid to

. $400,000.00 (see attached).
(3) Revised bid clausges attgched:

-~ ESTIMATED EXPENDITURE (page 4¢)
- NEW AND UNUSED VEHICLES (page 5)

" (4) Revised bid specifications attached:

- IV. INSURANCE (page 4) :
- V. DELIVERY AND QUANTITIES (page 5) -
- Appendix A - Vehicle Specifications, Exterior #8

(page 7)
(5) Seating Configuration is now referred to as Appendix
B (not A). '
(6) The worksheet has been revised - NET UNIT PRICE

changed to MONTHLY UNIT PRICE.
(7) From January 10, 2014 through January 17, 2014,

please direct all inquiries regarding this RFB to
the attention of Valerie Works~Goode in the IAX
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NOTES :

Procurement Services Office at vworks@lawa.org or at
424-646-7409. ‘

Questions: Last day to submit quastions is 1/15/14
at 3:00 p.m.

If you have already submitted your bid, please make
necessary revisions on the revised bid pags.

If there are no reéisions,,please return the REVISED

.BID PAGE with your signed statement to that. effect.

Thank you.

Bsryt orrgoie
Cheryl Sampson fﬁ;g;;2§13¢£:7

.LAWA pPurchasing.

cc. Devon Demiﬁj
Valerie Works
Cheryl  Bampson
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INSURANCE REQUIREMENTS FOR LOS ANGELES WORLD AIRPORTS

NAME: A
AGREEMENT 7 ACTIMTY: RFB (6448) - VANPOOL LEASING AND S8ERVICES
TBD .

TERM:
LAWVA DIVISION: Humen Regourcas Division

The Insured must maintain Insurance coverage atimits normally required of its typa cperation; howaver, the following coverage
noted with an "X* Is the minimum required and must be at least the level of the imits indicated. Alllimiis are per ccculrenca

uniess otherwise spaciiied.
LIMITS

(X} Workars' Compengalion (StatutoryVEmployer's Liabillly Statutory
(X) Voluntary Compsnaation Endorsement

(X} Walver of Subogation, specifically naming LAWA
(Plaasa eae attached supplement)

() Automoblie Lisbilily - covering owned, nor-awned & hired auto * §1.500,000 €SL.

(X} Aviation/Alport or Gomemerclal Genoral Liabllity, Including the foliowing coverage: $1.000.000
. Promises and Opsrations .
(%) Contractual (BlanketSchedule)
(%) Indepondent Conbreclors
(X} Pemonal Injfury .
{0 Products /Congpleted Ogerallons - - S
(%) Addibonal Insured Endorzeinent, specifically naming. LAWA S Jd -
{Planse sos eflachod supploment),

{ } Exphosion, Cdllapsa & Undameound -
{required whenwork Involves digalng, excavetion, grading or uge of explosive materals.) ~ !
i

{ } Hangakeepers Legal Liab. (At teastat a limit of iablilfy of $ 1 miilon}

Coverage for Hazerdous Substances
*» | axposiire exists; must meet contraciual raquiremonts
i : ! |

2

CONTRACTOR SHALL BE HELD RESPONSIBLE FOR OWN OR HIRED EQUIPMENT AND SHALL
HOLD AIRPORT HARMLESS FROM LOSS, DAMAGE OR DESTRUCTION TO SUCH EQUIPMENT.

INSURANCE COMPANIES WHICH DO NOT HAVE AN AMBEST RATING OF A- OR BETTER, AND HAVE A MININUM
FINANCIAL SIZE OF AT LEAST 4, MUST BE REVIEWED FOR ACCEPTABILITY BY RISK MANAGEMENT,

PLEASE RETURN THIS FORMWITH EVIDENCE OF INSURANCE ;

PryT—
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INSURANCE REQUIREMENTS FOR L.OS ANGELES WORLD AIRPORTS
(SUPPLEMENT)

The enly evidence of Insurance acceplad will be sither o Cedificate of insuranse and/or a True and
Certified copy of the policy. The following ftems must accompsany the form of ovidonce provided:

. nts?

1. Workers Compensation Walver of Subrogaﬂon Endorsemant
© (W04 03 08 orsimilar)

2. General Liabliity Additional Insured Endorssment
{180 Standard Endorsement)

**All endorsements must specifically name in the scheduls:

The Clty of Los Angeles, Los Angeles World Alrports, its Board. and all of it

officars, amployeas and agonty,
A BLANKETAUTOMATIC E,gbcgsggm AND/OR LANGUAGE ON A
¢ URAN! ACCEPTABLE

*  Atyped legible name of the Authorized Representative must accompany the slgnatwe an
the Cerificate of insmnce and/or the True and Certiflad copy of the policy. - o
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BID/PROPOSAL BOND

Pursuant to the LACC, Section 371, and the LAAC, Divislon 10, Chapter 1, Article 2, Section

10.15, it Is the policy of the City of Los Angeles to require that every bid/proposal be
accompanied by either (a) a check cedified by a responsible bank In the City of Los Angeles; (b)
a cashier's check Issued by a responsible bank; (c) a corporate surety bond of a responsible
surely company in the amount of $400,000, payable to the order of the City of Los Angeles,
Department of Airports, as a guarantes that the bidder will enter into the proposed contract and

furnish the fequired bonds.
If submitting a bond, Bidder/Proposers are required to use the attsched Bid Bond form.

Fallure to Include a Blleroposal Bond with the bld!proposal will render the bldiproposal
non-responsive and will result in its refection. .

Attachments:

¢ Instructions for Bid/Proposal Bond Form
« Bid Bond

BID BOND CHECKLIST:

1. BID/IPROPOSAL BOND
[0  Isthe“Instructions for Bid/Proposal Bond Form” completed?

‘Select A, B, or G, as applicable:

A Cerﬁﬁed Chack
[0 ° lathe amount of the certified check $400,000.007
N Is the cerfifled check attached o the !nslructtons form and enclosed in the

Packet?.

B. Cashier's Check _
[]  Iathe amount of the cashier's check $400,000.007
[0  Isthe cashier's check aftached to the Instructions farm and enclosed in the

Packet?

C. Surefy Bond
] Isthe amount of the bond $400,000.007
[ 1 Isthe bond completed and signad by the surety?
If a corporation, is the corporate seal affixed to the bond?
[j Is the surety bond attached to the Instructions form and enclosed In the Packet?

Fallure to include a Bld/Proposal Bond with the bid/proposal will render the
bid/proposal hon-responsive and will result in lts rejection.
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INSTRUCTIONS BID/PR OND FOR!
(Return completed and attached to bond or chack)

General Information

In order for your bid/proposal bond or deposit to be acceptable to the City of Los
Angeles, Department of Airports, every bidder/proposer muat comply with Los Angeles
City Charter Section 371 (d), and Los Angeles Administrative Code Division 10; Chapter
1; Artick 2; Section 10,15(d), which requires that the bid/proposal be eccompanied by
ons of the following (please check whichever you are using):

(a) Certified check lssued by a bank in the City of Los Angeles
(b) Caishler's check lssued by a bank '
(c) Surety bond by corporate surety company (bid/proposal bond®)
If a surety bond Is used, please read amd complete #3 carefully.

oun

* The amount of the bid/proposal bond or depasi shall be in the amount of
m,om» i o . .

Bid/Proposal Bond Execution
The following steps mustbe completed when submitting a bid/proposal bond,

Please note that personal syreties are not aggeptable. YOU UIRED TO

USE THE BOND FORM ATTACHED TO THESE INSTRUCTIONS. To make certaln
your bid s deemed responsive, plaase check each step as completed:

REQUIREMENTS FOR THE BIDDER/PROPOSER

Bkider/Proposer must sign the bid/proposal bond form,
The signature of the bidder/proposer must be notarized.
If the bldder/proposer Is a corporation, the corparate seal must be affixed to the bond.

If the bidder Is a partnership, there must be two notarized partnership signatures onthe
bond form, ’

REQUIREMENT FOR THE SURETY BONDING COMPANY

The carporate seal of the surely must be affixed to the bond. '
The Attorney-in-Fact for the émety bonding company must sign the surety bond.
The signature from the Attorney-in-Fact ust be notarized.

A Power of Attonaey from the surety company must be affixed to the bond.
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The bond, uniess otherwise stated in the instructions to Blidders/Proposar,
MUST BE ON THE FORM ATTACHED TO THESE INSTRUCTIONS.

BOND FORM: (Please check aach box)

" THE BIDIPROPOSAL BOND FORM MUST BE THE ATTACHED FORFEITURE

BOND, NOT A “DAMAGES ONLY"” BOND.

IF YOUR COMPANY USES A NON-GITY BID BOND FORM {SUCH AS THE “AlA BID
BOND FORM”) WHICH PROVIDES FOR “DAMAGES ONLY”, IT WILL BE

REJECTED.

THE CITY REQUIRES THAT BIDDERSIPRGPDSERS USE THE ATTACHED
BID/PROPOSAL BOND FORM. : ‘

BY SIGNING THE CITY BOND FORM, THE SURETY AGREES TO PAY $400,000
OF THE BID/PROPOSAL AMOUNT TO THE CITY, OR SUCH OTHER AMOUNT

THAT CITY REQUIRES IN THE NOTICE INVIT ING BIDS/PROPOSALS, UPON THE

BIDDER'S/PROPOSER'S FAILURE TO ENTER INTO THE GOHTRA&T AND/OR,
FAILURE TO PROVIDE AND EXECUTE SUCH OTHER BONDS AS ARE SPECIFIED

IN THE NOTICE INVITING B!DS OR PROPOSALS. .
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BID BOND
(Not required If certified or cashier's check accompanies the bid)

KNOW ALL MEN BY THESE PRESENTS

THAT WE,

as Principal, and , authorized
and licensed to Fransact business In the State of California, as Surefy, do hereby acknowledge

ourssives to b held and obligated a8 Joint Obligors to the CITY OF LOS ANGELES,
DEPARTMENT OF AIRPORTS, a8 Obliges, in the sum of $400,000 of the aggregate amount
bid by the principal. Sald Principal and Surety do heraby bind themselves, thelr helrs,
execulors, administrators, successors, and assigns, Jointly and saverally by this bond.
WHEREAS, sald Principal is about to submit to the Executive Director of the Department
of Airporis of the city of Los Angeles the foregoing bid or proposal for performance of the work
thersin mentioned, which ncludes the furnishing of all matarials In gompliance with the
apegiﬂca!bns and plans, if any, under the Notice Inviting Bide/Proposals from sald Executive
ractor, ‘
NOW, THEREFORE, if the bid or proposal of the Principal is accepled and awarded to

sald Principal by the Board of Alport Commissioners and if sald Principal falls or neglects o
ired bonds in connection with the contract within

anter Into a contract and/or to execute the raqu
to sald Principal, then, the above-named Obligors

thirly (30) days after the contract I8 awarded ( '
shall pay to saki Obligea the aforementioned sum of $400,000 of the aggregate amount bid, as

tiquidated damages for such failure or neglect. ‘ L )
the Princlpal and Surely execufing the same,

THIS AGREEMENT shall be binding on the
thelr lepal representatives, successors, and assigns. ‘

EXECUTED this day of 2 B
(CORP.SEAL) )
“PRINCIPAL
e
Signature/Title
- By,
Signaturs/Titie
SURETY
(CORP. SEAL) By__.
Attorney-in-Fact

Notary

'NOTE: ALL SIGNATURES MUST BE NOTARIZED AND CORPORATE SEALS AFFIXED TO
THIS BOND. ATTORNEY-IN-FACT MUST ATTACH A POWER OF ATTORNEY FROM THE

SURETY.
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CONTRACGTOR'S PROBLEM LOG:

If services and/or delivery fall below an accaptable level, as determined by the Project Manager, or his/her
designated representative, the Project Manager shall notify the contractor In writing of the problems. This
notification shall be in the form of a "Notice to Correct Unacceplable Sarvice.” The contractor shall respond in
writing to the Project Manager, Indicating what steps are being taken to correct the unacceptable service. If the
unacceptable sarvice is not corrected afler the contractor receives the “Notica to Correct Unacceptable Service,”
payment may ba withheld by the City until corrections are made,

If unacceplable service continues after the contractor recelves the "Notice to Correct Unacceptable Servics® or if
the contraclor recelves threo or more such notices, the City may cancal the contract as set forth n the Tarmination

seclion of this Bid. .

Prices quoted shall Include all delivery/plckup and - loading/unloading charges to any City of Las Angeles or Los

Angeles World Alrports location, " :Bidder/contractor owns: equipment/goods in transit and files any claim with
shipper/imanufacturer for any loss or damage, - oo : ) :

DELIVERY INSTRUCTIONS: ,
Contractor shall contact the Rgiégésﬁslsa Ff;ggg;am'»Ma;jggpr;‘jDevon Demming, at 424-846-7775, for specific delivary

instructions prior to making defiveries.

Delivery delays beyond the'Corittac/Purchéase Order dellvery dite will result In added expense to the City. The
City of Los Angales shall ba pald damages for such delay. Inasmuch as the amount of damage Is extremaly’
difficult to ascerlaln, the suppller agrees to compensate the Clty In the amount of $100.00 per calendar day .
bayond the delivery date specified. This amount shall be fixed as llquldated damages that the City will suffer by
reason of such dalay, and notas.a penalty. The City shall have the right to deduct and retain the smount of such

liquidated damages from ariy monles due the supplier.” -

The supplier shall be entitled to a reasonable exiension of fime for unavoldable dalay in delivery due to causes not
reasonably foresesable by the parties at the time of the Conlract/Purchase Order execution, and that are enfirely
-beyond the control and without the fault or negligence.of the supplier, including, but not limited to, acts of God or
the public enemy, war or other national amergency makirg delivary temporarily impossible or ilegal, acts or-
omissions of other suppllers, strikes and labor disputes not brought on by any act or omission of the suppller, fire,
flood, epldemics, quarantines, or freight embargoas, _

ESTIMATED EXPENDITURE:

Totdl expsnditures under this contract are estimaled to be $4,200,000.00 ($5640,000 annually). No guarantes can
be given that this total will ba reached or that itwill not ha axceaded. Contractor agrees to furnish more orless at
the fixed prices quoted in accordance with actual requirements throughout the contract period,

1

GENERAL CONDITIONS: '
The request for bid is subject to the attached "General Conditions”

Fixadpriceyeariyordarbid Pagad of 8
Bid No. 113133

RX No. 10037080
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NVOICE INSTRUCTI 2 ,
The request for bid is subject lo the attached “Invoice Instructions”

AND UNUSED VEHICLES: (Applies to Year 1 of tha Contract)
All vehicles furnished to LAWA/Gily/Harbor/DWP shall ba new and unused factory standard unless otherwise
stated herein, and shall not have been operatad, driven or caravanned more than 100 miles in delivery to
LAWA/City/Harbor/DWP, Vehicles shall come equippad with all standard factory fittings, frimmings and
accessorias, unless otherwise noted in the specifications. Vehicles shall not have been used as demonstrations

or for any other prior service.

OPTION TO PURCHASE ADDITIONAL, ITEMS:
Indicate whether the City of Los Angeles Department of Airports will be granted the option to purchase items your

company supplies that are not listed in the bid. This option shall apply to purchases thal are $1,000 or less, per -
order.
Option Granted Option Not Granted

OTHER GOVERNNENT AGENCIES LEASES: i
From time to time, governmental agencies including other the City of Las Angeles Departments may want to make

leases using the price, terms and conditions of any contract resulting from this bid. State below whether you will
allow such leases: .

Optlon is granted for the use of resulting contract by “other governmental agencies®

Yes No Initials _Fim's Name:

PAYMENT TERMS: -~ pw
Bayment terms are Net 30 days, unless bidder grants the City a discount in the blank spaces after "Payment

y
terms” on the bid signaturs section of the front page. These terms are considered for net bid award, for payment

required by bidder within 25 days, mtmmumi e

Bidders are requirad to PRINT.balow a list of companies/agencles for which they have performed elmilar

work/services and/or supplied goods/equipment under similar conditions as required in th
contact person, teléphone number/email address, address, date/description of profect. . ;

1. Company Name:
Address: " e
Phone Number:(___ ). Emall Address
Contact Person:__. » y 4
Project Date and Description

2. Company Name; .
Addrass;
Phone Number :( ) Email Address
Contact Person;

_ Project Date and Description
3. Company Name: :

Fixedpriceyaarborderdid Paga§of8
8id No. 113-133

RX Na. 10037080
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Los Angoles World Alrports (LAWA) - Spacifications

Vanpool Leasing and Services

. OVERVIEW

Los Angeles World Airports (LAWA) and the City of Los Angales (Clty) have developed an Employee
Commute Reduction Plan (ECRP) designed tn reduce the number of smployees who commuta to work
by driving in single occupant automobiles. A key elemant in this ECRP Is an employer sponsored

Vanpool Program.

LAWA Rideshare organizes vanpools of LAWA employees, contract employees, and members of the
public v._'crking in neafbg locations that are commuting between similar home communities and worksites.

At the present time, LAWA-has 69 vanpools In oparation:

» Ford E160 XLT "Short Wheel Base® B-Passenger Vans:: 68
* Ford E150 XLT "Short Wheel Base™ 9-Pagsengar Vans: ’ 1

Additional vanpools are being formed.

- LAWA vanpool destinations service geographically divers sites thiat include Los Angeles Infemational
Alrport (LAX), Ontario Intarnalional Alrport (ONT) and Van Nuys Ajrport (VNY). As the program expands,
mora destinations am belng added. ’ 4

The current method used by LAWA, and the City, to provide vanpools is a long-term leasing amangement
{five years In duratlon from beginning dats of contract). The vehiclas, thelf malntanance, full coverage
insurance, and substitutions of vans in emergenclos are all Included in the confract, Fuel s provided by
LAWA and the City. The typlcal commuter van operates an average of 24,000 miles per year, Including
commule mlles, personaimiles and vanpool administrationmiles. . .- . ... . - - S

The Vendor bills LAWA ane slandard monthly fiat rate for th vehicles, which covers all malgtens
insurance and services provided by Vendor. Vendor also.approves drivers to operate under thelr
insurance. LAWA collects the passenger fares and assists with approving drver eligibliity {e.0., Class B
llcanse, physical examinations, ate.), All communications regarding contract matters are strictl belween
the LAWA staff arid e Vendor, Communication regarding friainfaniafics, refiairs, roadside aselstance; -
and enisrgoncy substitition 6f vans' may be eonducted directly With approved drivars. Howaver, underrio
clrcumstances may drivers or passengers be dhidrged direclly for any'sarvicasorfasa relatad foithla -

confract.

During the next few years, LAWA, and the Clty, hope to expand and replace vehicles In Its current figét of
vans. In this Request for Bids, LAWA wishes to recoive Bids for the-stated size vans and customer
service assistance with managing the vanpool fleet, The services noted above (a.g., maintenance,
Insuranoe, etc.) would be included In such long-term lecses. All vehicles will bo ordered "as neaded”.
LAWA will be replacing its current fleet of vans prior to June 30, 2014. Other Cliy departments choosing |
fo utlliza the terms of this conlract will begin replacing vehicles in July, 2014, )

LAWA and the Clty currently participate in the Metro Vanpod Program. Thersfore, Blddar MUST be an
ting anproved vendor tra Vanpool Progr ’ ‘

CITY OF 1 08 ANGFILES

Other various City Departments, Including the City's Commute Options and Parking Section {COPS},
Department of Water and Power (DWP) and the Port of Los Angeles (Port) Rideshare, also orgenize )

.vanpools of City employaes, contract employees, and members of the public working In nearby locations
that are commuting betwsan similar home communities and worksites.

enancs,

BidNo. 113-133
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Atthis time COPS operates 95 vanpools, DWP oparates 81 vanpools and the Port oparates 20 vanpoals,
a total of 196 vanpoals. .

The other Clty departments’ combined existing flest consists of:

¢ Ford E150 XLT “Short Wheel Base" 8-Passenger Vans: 124
v Ford E150 XLT “Short Wheel Basa™ 8-Passenger Vans: 1
+ Ford 350 Exiended XLT "Long Wheel Base” 10-Passenger Vans: 2
» Ford 350 Extended XLT ‘Long Wheel Base” 12-Passenger Vans: .89

TOTAL: 196

City of Los Angeles vanpool destinations service geographically diverse siles, Including downlown Los
Angslas, the Hyperion Treatment Plant (near LAX), tha Van Nuys Civic Cenlar, the Port’s Berth 161 Inthe
San Padrol Wilmington area, several Griffith Park faciliies and many other locatlons around the greater
Los Angeles area. As the program expands, more destinations may be added.

The other City departments may choosa to contract with the Vendor for stated size vans and customer
sarvice assistance with managing the vanpool fieet under tha terms and-conditions of this Bid. The
services noted above (e.g., maintenance, Insurance, ete.) would be Included In such long-term leases. All
vehicles Will be ardored "as neaded”. Other Clty depsrimants choosing to utilize the terms of this contract

will begin replacing vehicles In July, 2014, ,

BID

Bid shell include abrief généra! description of B!d}fer;s fkm {and its p;ognsed shbmn&actcts. If any)
spacifically noting previous experience In providing the requestad vehldes and services for employer-
sponisored vanpool programs of equivalent slze and guallly. .

_ Bld shall provide a list of five (5) references (including contact persons, ad‘dressgs and cusrent business
telephone numbers) of van pool programs for which your fitn has previously provided vehlcles and

sgervices : X
IL VEHIGLES - OVERVIEW

LAWA [s requesting Bids to lease custom converted commiuter vane, generally as follows (sea Appendix
A for vehicle spacifications and Appen dix B for required seating sonfigurations): : .

7-passenger customized commuter minkvans ~ Dodge Caravan SXT or approved equivalent
uter vans on a “short wheslbass" chassls - Ford E450XLT Van.or

8-passanger customized comm
. approvedequivalent - . .0 T T el T UL TN
« O-passenger customized commutet'vans on a "short wheelbase” chassis - Ford E450 XLT Vah
or appraved equivalent AR PR BT .
» 10-passenger customized commuter vans on & "short wheelbase” chasgls — Ford E350 XLT Van
or approved equivalsnt oo . e -
sis = Ford E350

» 12-passenger customized commuler vans on an “extended wheolbase” chas

Extended XLT Van or approved equivalent = - o

All vehicles shall meet requirements of all applicable California Vehicle Codes, and standards applicable
under FMVSS, SAE and RVIA (electrical). ' \ ‘
Prices quatad shall be for monthly unit prices for each type of van and for fixed rats prices, not varying

with dally round trip imiles (unlimited mileage). The successful Bidder's Agreement with the City shallbe a
stralght lease with tax exemptions. Therefore, Bidder's quotation shall not include tax, and tax shall not be

added to the monthly invoices,

Bid No. 113-133
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The City of Los Angsles supports the Americans with Disabiities Act (ADA) and will require Lessor, on an
as-neaded basls, to provide modifications and/or converalons to specified vans in ordar o provide
reasonable accommodations o vanpoal membsers requiring special actess due to a disability. This may
include ramps, mobrized lifts, stc., as determined by the LAWA/Clty. Costs for such modifications and

conversions will be covered by Lessor.

Lessor agrees that a contract with the City does not establish a contract with individual drivers or
passengers and that no additional charges or claims for psyment owed should be mads to any

LAWAJCity driver or passaenger for any reason.

Vans will be replaced at 100,000 milas af no additional cost. Replacement vans must have less than
50,000 miles on the odometer,

Lessor will be responsible for all licensing and registration metters and costs.

Lesaor will provide snow chalns for specific vans attha request of Lesses at no additional costfo.
LAWA/Clty.

Veandors are advised that the LAWA/City actively supporis efforis fo Impreve the qua!ity of ak In tha
saglon, Pursuant to that gosl, Vandors are requested-to describe the costs, relevant detalls about, efid
avallabilfty of, vans which are "Alternative (Clean) Fueled Vehicles” (AFV's): Veridors should note that the
City reserves the right to award contracts for a "mixed fleat” (e.g., gasoline and cleéin-fuel powered), and

reserves the right to award confracts to saveral Bidders

The LAWAICHy also recognizes that & large number af accidents resutiing In vahicle damage are due to
backing errors, Thersfore, Verdors are alsa requested to deseribe the cosls m!evant datatls abaut. and

availability of optional backing iwam:ng systems and rear view cameras oo

SVURPRE B

I, SERVICE

Leasing of vans shall Include all mainﬁenauce ﬂndudlng paris flulds, ﬁfss and Iabnr) inciudlng praventive
malintenanca, to comply wiih ;'sc;as Iremants of AB 850, as outlined in the "Preventive Maintsnanca &
Safely Chacklist” (see Exinbit"A"); and repalr or rep!acemani of parts or assembiiss due fo wear, €&fect

or damage. 4 _ ,

e,

Tha following service amngememg arézrééuirsd by'-tAWAfcity:‘

(A) Vans must have Preventive Maintenance serviced every 5,000 miles or &manﬂxs (wh?ehevar L
ocours first), with a record-of service kapt In the vohicle at all imes, -~ -

(B) For each van, & paper copy of the service receiplfinvoice listing all service perfcrmed dmlng tha
service mugt be placed inside of tha-van at the time sarvice is rendered and a ccpy senttothe
LAWA/CIty vanpool coordinator within 14 days of service.

(C) if sub-contractors are being ulliizedto provide thees sarvices, Vendoris responslb!a for
maintaining oversight and quallty control, and Is liable for any subpar sewtees provided, Alf sub-
contractors must be Isted nBid. - .

(D) The Vendor (or sutwantractor) shall be responsibla for plek up and retum of vans neading
emergency fepairs or warranty work. Such servicing and dellvery shall be performed batween the
hours of 7:00AM and 3:30PM, Monday through Friday, urléss otherwise mutually agreedto by
LAWA/CHy and Vendor,

(E} If Vendor falls to complete arny repalr work or se;vfcing on the sama day (and within the hours
siated In above), Vendor shall provide (at no additional cost) a substitute van for.uge by the
vanpool untl such fime.as service is completed for the assigned van, Such substitute van shall be
clean and in good operating condition, have a seating capacity equal to or grealer than tha van It
1 replacing, and meet all legal requiraments for vanpool aperation, Including AB 550.

Bid No. 113-133
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(F) Ifan equivaent loaner vehicle Is not delivared priar to 3:00 PM, or prior to the agreed shift-end
fime, a Liquidated Damages Fee of $100.00 will be deducted from the monthly Involce for
sach sapatate instance. An adgltional $100.00 will be deducted for each day that an equivalent
jcaner vehiola 13 not provided to the vanpool group.

(G) Ifthe van Is disabled in a manner that cannot be repaired in the field, an equivalent loaner vehicle
must ba delivered to the breakdown sile. if 8 van becomes Inoperable {due to breakdown of
accident) while en route to or from work, a substituta varn shall be provided within 30 minutes of
notification of Lessor ta enable the passengers to complete thelr trip. Reasonable additional
regponse time may be allotted due to circumstances beyond the Lessor's control {e.g., trafile
conditfons).

(H) LAWAICIty intends that Vendor will provide adequately placed response vehicles and/ar service
providors to ensure that emergency roadside assistance will be provided within 30-minutes of
Initial phone call to Vendor, 24-hour roadside assistance MUST be providad with response times
o160 minutes or less. A Liquidated Damages Feo of $100.00 will be deducted from the
monthly invoice for sach separate Instance that rasponse times oxcend the 80-minute
maximum. Continued non-performance will be cause for cancallation of the contract,

(i) The Vendor shall provida the LAWA/City with ONE "hotline" telephone number to be called for
problems (such as braakdowns or accidents which cause leased vans to be inoperabls; need for
substitute vans, ete.). This number shall be operable (and replacement vans avellatile) on a 24-
hours-per-day basis, In addition, at least one Vendor reprasentative shall be sccessible atall . .
times. Vendar shall ba responsible for coordinating tha necessary work and of services.
LAWA/City or its van drivers will n6t ba responsible for separate calls to obtaln towing services
and substiite vans, or for determining whether a problemwith a vanis @ manufacturer of
converier responsibility. )

() Vendor MUST provide a live person (not & recording or an elacironic menu), located in the
Southem Callfomla Reglon, answering phone calls 24 hours @ day. “During business hours of
7:00 AM to 6:00 PM, Vendor's representative must ba avallable to answer inquirles, - During all
other hours a live answering sarvice may be utilized, provided that the emergency roadside
asslstance requirements above can be met, and the answering service has the capabliity of
reaching Vendor's representative for omergency fesponses, - - SRR

(K) Lessor will provida each van with.an annual vandetail ‘d*earéng»sanﬂcgi{m pollsh, shampaa N

cerpet and seals, efo.) at & data to be determined by LAWAIGHY. »- -+ - SR ‘

() Lease rates stall also include the following administrative support services: Assistanca In filling
seats throtigh trip matching, when nesded; assistanch in starting new van pool groups, when -
needed; approvalidenial of niew drivers within 48-ours of subrittal of driver epplication by
LAWA/City and/or applicants; ongoing communication between Vendor and LAWA/City regarding
vanpou! vehidie, foute, driver, nd rider information shared by both parties; ongoing

communication with drivers and riders through a newslatiar or Web site; attendance at LAWA/Clly

used in promoling vanpcol participation

V. INSURANCE ' T ‘
Frices quoted shall reflect the Cast of primary automablla fiability insuranca provided by Lessor. A

minimum of $1.5 mition llabifity Insurance, Comp/Collision, and $100,000.00 Uninsured Motorlst - -

" coverage is required for each van, with no deductible. All drivers must ba approved by Vendor for
insurance purposes prior to driving vehicle. Lessor must provide each van with a copy of "avidence of
insurance certificate” to ba kept In the van. Any damage to lzased vans not coverad by Insurance is to be
paid by Lessor ragardless of who Is at fault (cracked windshicld, dents, tires, mirrors, seats, efe).
LAWA and the City of Los Angales shall be included a8 additional Insureds, Lessor shallspecify the types
and amount of coverage. The Clty Atamey arid LAWA/City shall be nofifiled 30 days in advance of any
cancellation, or material reduction in coverage or limits of the policy, Failure to provids ‘

no additional cost s cayse for ferminating contract, I Vendor belleves a cost was Incurred due lo the

negligence of LAWA or a LAWA employes, a Cily of Los Angeles Claim for Damages Fom shall be

Bid No.113-133
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submitted to the LAWA City Attorney's Office for raview. If a citation {toil or parking violation) is received
by the vendor on behalf of a LAWA Vanpool, thae citation shall be forwarded directly to the LAWA
Rideshare Manager for payment by the employee. At no ime shall additional charges for citatlons or
payment of damages be added to the monthly invoice er charged directly to LAWA employees,

V. DELIVERY AND QUANTITIES
Lessor will provide Lessee with the raquired vans within 30 working days (or a mutually agreed upon

period) after receiving a Sub-purchase Order from Lessee. The vehicles shall be new, of the latest model
year, and shall have an odometer reading not greater than 100 miles. The vehicles shall not have been
usad in any demonstration. Lessor will deliver-vehicles to various LAWA/City locations designated by

Lessge. All vans shall be delivered with & full tank of gas.

The quantllies stated hereln are only estimates. Contractor agrses to fumlsh more or less than the
eslimates in accordance with actual needs as they occur throughout the contract period atthe unft °

price(s) quoted. -

The Lessee reserves the right to retum and terminats the lease of any delivered van that has a dropin
passenger ocoupancy rate to 60% or less over a perlod of 90 consecutive days or more. The City will

provide Lessor with a minimurn of 30-day notice of termination of such van. Vans must ba retrievad by
Lessar within 7 days at the end of the 80-day nolification. The City will not be charged any penalfies or

fees for terminafing low occupancy van poals.

V. MONTHLY INVOICES AND REPORTS . h
Monthly Involces must be submitied on thefirst of each month forthe previous manth's leasing peried.
Monthly lease rates shall ba prorated for.partial months based on delivery date of the vehicle.’Monthly

involces must include:, - o
(A) An overall summary page and detailed listing af each individual vn with dentificaion numbers
{year, make; madsl, VIN, etc.), seding capacity, and monthly lease cost
(B) LAWA/Clty asslgned vanpool idenfification number (MXXXX, €8-XXX, or equivalent) for each van

nE e e
LN

{C) Alist of vanahat participate In-the Metro Vanpoo! Program and the amount of cradit received
{D) Credits for Liquidated Damages Faes that dccurred during the invoice month -~ -+
(E) Vsndor{scerfefétnﬁﬁengémgﬁlnggédfess forpayment . - ~ o :

The lessor shall provide LAWAGity with monthly snd quartarly reports, to include the following:.
PR SR e e . et S

(A) Monthly Repalr Report that Indicates vehicle information, descriplion of satvice completad,
- date(s) of service, and whether a loaner van was providad
(8) Monthly Driver Listing indicafing ail current approved drivers, coordinators, and Metro
“participants® for each van )
(C) Quarterly Lisling of all participants/members of each vanpool. - : o
(D) All reparts must use the LAWA/Gity assigned vanpool Identification nimber {MXAX, CR-XXX, or
equivalent) and contract number . . ; } L :

Vi, BID CONTENTS ‘
Bids shall Include (in additlon to other required information and forms};

Cost Quotalions for 7-12 Passenger Vans - - : c )
Description of Vender and Proposad Subcontractors (including current and previous-@xperience)
List of flve (6) References (with current contact information) | - .

Descripflon of Proposed Emérgency and Preventive Mainienance Amangements |
Description of Fealures fof All Vans (including maks, model, year, additional features; etc.)

meom»

i 5
Bid No. 113-133
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Delivery Information
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apply to this Bid)

REVISED 1/9/14

Other ltems (litersture, etc., giving further details of Vendor's capabilities or producis as they

. Completed documents requestad in Administrative Requirements Section of RFB
. Anyexceptons to Bid requirements must be siated In Bid responsa for conslderation

Vi, LEASE TERM

The term of this lease shall become effective upon the date of execution of this agreement by both

parties. The lease for each van shall begin at time of vshicla dellvery and torminate at the end of

this contract,

Vii. TERMINATION

Tearmination may ba commencéad by the LAWA/
parformance of this contract, and falls to cure su

City whenever the selectad Bidder shall defaultin its

tarmination Is for default of the selacted Bkider and the extent to which performance of work under
contract Is terminated and the data.upon which such tenmination becomes effective. After receiptof a

notice of termination, and except as otherwisa directed by the Clly, the selected Bidd
under the contract on the date and to the extent specifled In the notice of termination,

shall be pald on the basls of work completed in accordance with the previously agreed upon payment:
schedules in effectprior L the‘effective date of tarmination.

et I

;i‘eiéfﬁfnaia on contract end date, 60 months from the date the contract .

All vans leasad upon contiaclwi

I

was awarded, regardless of data the vans wera actually delivered. At the expiration of contractlease,
vans &hall be retumed to Lessor In *As-1s" condition. The City will not be charged for anything not
included In contract Vans Wil be retumed with a sinlmum of 1/4 tank of gas.

APPENDIX A — VEHICLE SPECIFICATIONS

1) 7-Passenger Vehicles
Maks & Model Chassls:

. Dodge Caravan or Approved Equivalent

GVWR; b 6800, .
Englne: : 4.6L
CYL: va
Net HP: 225@4800 RPM
NetTorque: - - .. 285@350@&?}# .
Transmisslon: " 4 Speed Alln

2} 8&9-Passenger Vans " »
Make & Mode! Chassis: FORD E150 XL'T Ven on a "Short Wheelbase" Chassls or Approved
. Equivalant
BVWR: égoo
Engine: 46L
cyl: V8
NetHP: 225@4800 RPM
Net Torque: 288@3500 RPM
Transmisslon: - -Ford 4 Spesd Atto

3) 10-Passenger Vans
Make & Model Chassis:

Bid No. 113-133

FORD E350 XLT Van on a "Short Wheelbase" Chassis or Approved
Equivalent

ch default (or fails to diligently commenca to cure such
default) within a pariod of 10 days after recelpt from the City of a nofice specifying the default. Any such

termination shall ba effected by dellvery of the selected Bidder of a notice of termination spacifying that

ar shall stop work
The selected Bldder
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GVWWR: 6600

Englne; 54L

CYL: va

Net HP; 255@4800 RPM
Nat Torque: 288@3500 RFM
Transmission: Ford 4 Speed Auto

4) 12-Passenger Vans
Make & Model Chassls: FORD E350-Ext XLT Van on an "Extended Wheelbase" Chassls or

Approved Equivalent
GWIR: €500
Englne: . 4.6L
CyL: v8
Net HP; 225@4500 RPM
Net Torque: 286@3500 RPM
Transmission; Ford 4 Speed Auto

5) ALL vehicles delivered for an Inltial order shall he new, of the Jast model year, delivered. new. and not
previously used, with fewer than 1,000 miles on the odometer. Vehicles shall be defivered infully
“operational condition, with no mechanical problems. Thevahicle's features shall be faciory4nstalled,
Original Equipment Mamxfactnreé (OEM), and -approved by the vehlcle's manufacturer, ALL vehicles
wilt have a five-year lease with unlimited mu!eage. fu V4 maimafned. wnh full insursnce S

6) The vehicles shall meetall of the appiécaiaiefrequlmeﬁis of: ehe Fadeia§ Maiar Veh%sieasa‘sly
Slandards, Tiles 81and 17 of the Calliomla Code of Ragulations; the Calilbmia Vehicle Codeand the
Calllomla Alr Resources Board. All vehicles shall mest tha-State'of Callforbiz: reQmeta!y agency's.
emission standards. Each van shall be labsled with "Van Pool” signa/stickers in compliance with the
Cafifomia State Agsambly BHl 550 and meet -all smdards appI cab o undar FM&‘SS,ESAEQM R%iié
{elactrical]. TN e st TR giet e

. Dy e G2 \;"f"-~> :

7) Vehicles shall be sﬁeiivsfa:! wﬁh faur {4} sats ofkeys dnthiwo (2) keyless: entfy femotés Veaﬁss is

responsivle for providing addi ﬁcnsi keys If fsﬁﬂee&szi

.»,

EXTERIOR:

8) Exterlor of vehicles should be while, and the sldes should be free fram Vendor's decals. Vendory -
agrees that LAWA/Cily may install its own program decals on botivsides of thevehicle. Veridor may
only display its own adverfising/dentification on the rear of the vehicles. The Ifterir colors shall be
mutually agreed upon between LAWA/City and the Vendor. LAWA/City resezve% the rightm refect
‘vehicles whose colors ara not acceptabla for depariment use. " ‘

+ 8) The van roofs shall b less than 83 inches from tha ground when the \féhiclas are empty andthe tires "
gre properly Inflated. The wheelbase shall not exeeed 140 inchas. '

10} Van shall be squipped with front and raar bumpers w!th bumper guards.

11) Headlights shall ba halogen or LED, equlpped with daytime running lights. Aka»i.ite amber in
color, Is to be mounted as a "cornering" light and shalf be wired to the ght turn signai

12) Each van shall be equipped with an under-the-hood service light. ’
13) Each van shall have dual electric horns, dashboard gaugss to mordtar anglne temperamta and olf -

level, and an enging cover console with tray and closing storage. Each van shall bs equipped with 2-
speed windshleld wipers with an intermittent mode

Bld No. 113-133
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14) Each van shall have an automatic transmission with overdrive, electronic ignition and EECV
computer or equlvalent. The engine cooling syatem and olt cooling systems of each van shall be the
heaviest duty cooling systems avallable from the manufacturer.

15) The vans shall have 4 wheel anti-lock brakes, power steering, deluxe {ilt steering whesl, crulse
control, power windows, and power door locks on the driver and front passenger sides, end shall be

equipped with Traction Assist- Advance Trac with RSC or equivalent
16) Van shall be equipped with and a high center-mounted rear brake light.

17) The battery shall be a minimum of 650 cold cranking amps and 72 empslhcﬁr, maintenance-free, and
the alternator shall be heavy-duty, minimally rated 155 amp, 12-volt,

18) Each van shall have 5 steel-belted, radial tires, Goodyear, of Firostone, P225/76R15 or P235/76R15
XL, "extra load” rated 2,183 pounds at 41 pounds per square Inch maximum pressure, with all season
treads with one full-size, conventional spare tire, and a Tire Pressure Moniloring System. The spare

" shall be mounted Inside the van under the rear saafs. :

19) Each van shall have Monroe Gas-Magnum Shocks or approved equivalent. Front and rear shock
absorbers shall be rated heavy duty with front stabllizar bar. Each van's rear spring reting shall be not

legs than 3,620 pounds. Shocks should provide a softer ride Instead of & fimer fide.

20) Each van shall be equlpped with a minimum 25-gallon capacity fuel tank. Alltanks shall have a sheet
metal label hot-stamped or engraved "GASOLINE". : ‘

21) The Contractor shall provide vans with a fulldength, extra-wide running board, with a nonslip surface
sacurely mounted and a courtesy step-well light for fear passeriger Ingress and egress, which shall
activate when any side door Is opened, regardless of whether the vehicle's Ignftion is on or off.

INTERIOR: L ‘ R : 7

22) Interior colors shall be mutually agreed to between the City éind the successfui Bldder at time of
awardofcoptract. . . - . .. .. . . s

23) Van shal be équipped with an erging Coveirconsols, ith pocketto holisé natebook and papers, a
wriling tray arid fwo cup holders; AM/FM storeo with CD and MP3 audlo Input capabillty, electronic
digital clock and 4-way speakers: and individual overhaad passenger reading Hights of the sircraft
swivel type. ; . ; L

24) Fagtory or Converter Interior to include ful-length sq{ar—c@%dirza&d carpéting, celling, window gamish
mokiings at side windows and wall/door panels; Factory or Converter caifing and covering of AC

valances shall meet FMVSS 302 standards: plastic AC valances colored to match the ceiling may be
used In lieu of fabric covering. )

25) Factory-Installed sun visors are to he color coordinated with the fabrlc of the celling; LAWACHy
deslres to have "slit* pocksts on both sides of bath visors, sized to allow storage of road mep sized
ftems. : ’ S -

26) Factory dome lights are to remain In the vans and are lo ba wired to go on when any side door Is
opened; except for the above-mentioned doms lights, all remalning overhead Hights ara to go off when

the vehicle's lgnition ks turned off. All overhead lights are to be wired via an acceptable wiring
harness, and all connectors are to be of the "spade" or "molded" variety. Butt connectors and/or

Scotch locks are not acceptable.

Bld No, 113-133
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27) Ali sests shall be cloth-coverad, high-back, reclining "Captain” style {no bench seating). All seals shall
have an inside armrest and shell be treated with a Teflon coaling, such as Soil Shield or Inner Shield.
The Contracter shall provide “In vehicle pull test” cartification of seata and hardware In aceordance
with appllcable FMVSS standards, a capy of the seat manufacturer's warranty, and an "installer’s 8ill
of Materlals”, detaliing hardware and under-floor supports as tested. All seals are to have pockets on
the back (for magazinas, maps, newspepers); tha back of the center raar seat must fold down to
permilt unancumbered emergency exiting, All saat coverings shall be of the same materal and color
85 tha factory-installed driver and front passenger seats. All fabrics must meet (s minlmum
standards) 50,000 rubs per Wyzenbeek Surface Abrasion test, 200 hours Lightfasiness test (AA
TCC-16A), and pass DOT FMVSS 302 standard. Whitten proof of tha abova tests (or equivalent), as
well as details of the malerials offered, are to be supplied with the Bld. Seat manufacturer model(s)
shall ba stated In Bi, and ure subjest to approval by LAWA/Clly. Bidder shall provida a vopy of saat

manufecturers warranty with Bid.

28) Thrae-point restraint system with shoulder and lap belts shall be certified and installed for driver, front
passenger, and.all other passengers, as required by applicable Federal Molor Vehicle Safety .
Standards (FMV58) 207, 208, and 208 and tha Stata of Califomia regulations. Thesse seat belis may
be Intagratad inbo the sasts as allowed by the regulations. Relraciors shafl be placed so as fo give
clearance for legs and feet of passengers sitting directly behind — ratractor boxes mounted on seat

backs are not acceptable. '

29) Passenger seafs along tha interior wallé'of the van shall hapasttéonqd 50 that thera s & minlmum -
clearance of 3 inches between the wall and the seat. Seating configuration diagram shall be similar to

Exhibit B. o
30) The driver's and passenger's front seats shall be aquipped with an sirbag.

31) Van shall be euipped with a minirnum five () coat hooks that shall have & cladrance of at leasf 1/2
inch from sir condifioning ducts or othar chstacies: The interldr 10 bereintorced whars the cost
hooks are installed for better retentlon of the wiounting RS R

32} The side doars shafl be dual, swing-cut ype. Each side of the enfry doors shall have an antry agsist
grah handle ("pull®) installed on the Inside, located for ease of use, and shall be altached su asnot o

come loose dudng the Iife of the van while In commuteruse, . . el
g - I g LE voEd RN AR K ¥

33) Each van shall have the vented window package, with full vislon, tinted Mndows behind the drivel's
seat or front seal, including a wide-angle, rear window lens. Each van shall have remote.power, rear-
view mirors (6% X 8" minimum) with cOnvex bubkles on the driver and the passerger side wilord’anid

rear window.

e

R

34) The van windows shall have pull-out emergency pins and "Emergancy Exlt’ decals with Instructions
as to the use of ths windows as emergency exits. Each van shall alsa ba equipped with rear door exit
capabillty from tha Intatior, with reléase of hidden-catle type, lever, ring opefated, o any offier

orlginal manufacturer-instalied release mechanlsm. Tha locations and Instructions for these exits
shall be consplciiously posted. ‘ R

35) One fire extinguisher with integral bracketl, mounted on the floor, shall bs provided for each van. The
fira extinguishers shall be fully charged, inspected, and malintainad end shall carry the lag so stating.
Each van shall edntaln an emergency reflector tdangle kit (Grotes 71422, with three réflactors or
equivalent) to meet requiremsnts of AB §50. Each van shall be equipped with the fools required to
jack up the van and change a tire and first ald kit equivalent to the vehicla's pessenger capacity shall

~

glso be Installed on each van. '

Bid No. 113-133
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38) Front and rear alr conditioning and heating shall be supplled. Factory stendand, front Integral and
rear-parimeter, non CFC refrigerant, overhead ducted alr conditioning and healing, with dudl controls,
shall be provided on each van. The rear perimeter system's fana shall provide equal air volume via 4
ball type outlets placed in the overhead valances. Outlet balls shall have a minimum Inskle diamelar
of 2 1/4 inches. Conlrols shall be dashbaard-mounted for easy access to the driver. Rear air
conditloning and heating shall work in conjunction with the factory-Installed front unil. Both systems
shall have a 3-speed blower. The AC system Is I be of stich quality that there shall be no
Interruption of cold elrflow coming from the air outlets when the van s under hard accaleration.

wiring that is exposed shall ba installed in flexible non-metallic loom, with
crimped connectors, all properly nsulated. Al wiring ghall be of edequate size fo cany designed
elactrical load without excessive voltage drop. All wiring passing through partitions or bukheads shall
have a rubber grommet at that point for chafe protection. All wiring shall be routed and secured to
pravent damage from abraslon and heat. All wirng shall be color or number codad. Color of number
coding shall be continuous throughout clreult, from beginning to end. All electrical ciroults shall have

crcult breaker and/or fuse protection devices. -

shall be delivered with an owner's manual. All printed documents, including drawings
be in the Engfish language. All uljclts of measumant_shall

37) All new whing and all

38) Each vehlicle
and Instruction books, If applicable, shall
be in the foot pound second system.

valid evidence

39) Each vehicle shall be delivered with valid DMV Vehicle Registration card _a’nd'; Eﬁckeis. ,
of insuranca card, and valld ficense plates (not e-plates or govemment plates), T

40) Optional Faatures which may or may not be added to contracd at additional cost par van per month:
® Back}ngkﬁmn S ) Sl

Becking Camera ‘ A S

GPS Tracking Davice

Wi-F Service
InVehicle Vecuum Syslem

10
Bid No, 113-133
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(1)

NOTRS:

CITY OF LOS ANGELES

LOS ANGELES WORLD AYRPORTS

ADDENDUM 4 2 BID No. _ 113-133

PROJECT TITLE: VANPOOL LEASING & SERVICES

DUE DATE: JANUARY 23, 2014

The above mentioned bid is hereby amended per the
following:

Attach and include the Bidders’ Conference Sign In

Form - Van Pool lLeasing and Services (January 7,
2014) to the RFB Documents.

Quastions: Last day to submit quastians is 1/15/14
at 3:00 p.=m.

If you have alxeady submitted yoﬁr bid, please make

necessary revisions on the revised bid page.

If there are no gxevisions, please return the REVISED
BID PAGE with your signed statement to that effect.

Thank you.

Cheryl Sampson é&ﬂ

IAWA Purchasing.

¢cc. Devon Deming
Valerie Works
Cheryl Sampson
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LAWA PROCUREMENT SERVICES DIVISION

" BIDDERS’ CONFE W,
ANCE FORM
DATE: JANUARY 7, 2014
BUYER: CHERYL SAMPSON
BID # 113-133

VANPOOL LEASING AND SERVICES

PLEASE SUBMIT 1 BUSINESS CARD FOR OUR RECQRDS

o vt S
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CITY OF LOS ANGELES

LOS ANGELES WORLD AIRPORTS

ADDENDUM # 3  BID NO. _ 113-133

PROJECT TITLE: VANPOOL LEASING & SERVICES

OLD DUE DATE: JANUARY 23, 2014

NEW DUE DATE: JANUARY 30, 2014

DUE TIME: PRIOR TQ 2:00 P.M.

The above numbered bid is hereby amended to include as follows:

/x/ éigl due date has been extended until Thursday, January
30, 2014, ’

If you  have already submitted your -bid, please make
necessary revisions on the revised bid page.

If there are no revisions, please return this form or the
REVISED BID FORM with your signed statement to that
effect.

Tha you. .
/Kareh Tozer
LAWE Procurement

cc: Devon Deming
Cheryl Sampson
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(2)

NOTES:

CITY OF LOS ANGELES

1.0S ANGELES WORLD AIRPORTS

ADDENDUM # 4  DATED: January 24, 2014

BID NO.: 113-133

PROJECT TITLE: VANPOOL LEASING & SERVICES

DUE DATE:  JANUBRY 30, 2014

The above mentioned bid is ' hereby amended to

incorporate the f£following attached ‘documents into .

the RFB requirements:

Answers to Questions Received by 1/15/14f

los Angeles World Airports (LAWA) - Req_gst for Bid
(RFB) Vanpool Leasing and Services — January 2014,
Appendix A - Vehicle SpeCLficaticnsg ;

If you have already submitted your bid, please’ make
necessary revisions on the revised bid page '

If there are no revisions, please return the REVISED
BID PAGE with your signed atatement to that effect.

Thank you.

cz?ixz¢f«/aéggzﬂ“%‘“&f“

by

Cheryl Sampson
LAWA Purchasing

cc. Devon . Deming
Valerie Works
Cheryl Sampson
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Los Angeles World Alrports (LAWA) - Request for Bids (RFB)

Vanpool Leasing and Services — January 2014

APPENDIX A — VEHICLE SPECIFICATIONS

1

7-Pagsenger Vehicles
Make & Modal Chassis:

Dodge Caravan or Approved Equivalent

GVWR: 8800
Engine: 486L
CyL: vB
Net HP: 225@4800 RPM
Net Torque: 286@3500 RPM
Tranamission: 4 Spesd Atto
2) B8& B-Passenger Vans o o
Make & Model Chassls:  FORD E150 XLT Van on a "Short Whealbase" Chassis or Approved
Equivalent -
GWWR: 660a
" Engine; 461
CyL. . V8
NetHP: 225@4800 RPM
Net Torqua: 288@3500 RFM
Transmiasion: Ford 4 Speed Auto
3) 10-PassengerVans ;
Make & Model Chagsls:  FORD E350 XLT Van on a "Short Wheelbase" Chessls or Approved
Equivalent ST ' L
GW\R: 6600 . o ‘
Engine; s54L T L
cyL: w.
Net HP. 2654800 RPM
Net Torque: 286@35G0RPM-
Transmisslon: Ford 4 Speed Aulo
4) 12-PassengerVans .. NN T R
Make & Model Chassls:  FORD E350-Ext XLT Van on an "Extended Wheslbaza' Chassls of
Approved Equivatent ’ o
GWR: 6600
Engine: a8L - -
CYL: VB
NetHP: 22504800 RPM
Net Torque: 28823600 RPM
Transmisslon: Ford 4 Speed Auto

5) ALL vehicles delivered for an Initial order shall be naw, of the last mods! year, delivered new, arid not
previously used, with fewer than 1,000 miles on the odometer, .Vehicles shall be dellvered in fully
operational condition, with na mechanical problems. The vehicle's fealures shall be faclory-Instalied,
Original Equipmant Manufactured (OEM), and approved by the vehicle's manufeciurer. ALL vehicles
will have a five-year [ease with unlimitad mileaga, fully maintainad, with full insurance,

6) The vehicles shall meet all of the applicable requirements of the Federal Molor Vehiclas Safety
Standards, Tifles 8 and 17 of the Califomia Code of Regulations, the Califomia Vehicle Cote, and the
Califomia Alr Resources Board, All vehicies shall mest the Siate of Callfornia regulatory agency's
emission standards. Each van shall be labeled with "Van Poal® signs/stickers in compllance with the
Califomia State Assembly Bill 550, and meet all standards applicable under FMVSS, SAE and RVIA

(electrical).
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7) Vehicles shall be delivered with four (4) sets of keys and two (2) keyless eniry remotes. Vendoris
responsible for providing additional keys if requested.

EXTERIOR:

8) Exterior of vehlcles should be white, and the sides should be fre from Vendor'a decals. Vendor
agreas that LAWA/CHty may install its own program decals on both sides of the vehicle. If the Vendor
wishes to display its own advertising on the rear of the vehiclas, an advartising discount should be
Included In the price and documented as such. The Interlor calors shall be mutually agreed upon
between LAWA/Clly and the Vendor. LAWA/Cty reserves the right to reject vehicles whose colors

are not accaptabls for department use. -

8) The van roofs shall be less than 84 Inches from the ground when the vehicles are smpty and the tires
are properly inflated. The wheelbasa shall not exceed 140 inches.

10) Van shall be equipped with front and rear bumpéts with bumper guatds.

11) Headlights shall be halogen or LED, equippad with daytime sunning lights.

42) Each van shall have dual electric homs, deshboard gauges 1o monitor engina tempesature end ol
level, and an engine covar consols with tray and closing storage. Each van shall be equipped with 2-

spesd windshlsld wipers with an intermiltant made, :

13} Eachvan shaii have an automatic transmission with overdiive, electronic ignition and EECV
computer or equivalent The engine cooling system and oll cooling systems of apch van shali be the

heaviest duty cooling systams availabla from the ﬁ;as@!gsﬁgsﬁ S

14} The vans shall have 4 wheel anti-lock brakes, power sté&riné. deiuxa tilt steering whesl, cruise
contral, powerwindows, and power door locks on the driver and front passenger gides, and shall be
equipped with Traction Assiet- Advance Tracwith REC or equivalent - -+ © DR

18) Van shall bg seqqippeg with aind 8 high center-mounted rear brake Hght.

16) The battery shall be a minimum of 650 cold ¢ranking amps and 72 amps/hour, maintenancerés, and
the attemator shall be heavy-duty, minimally rated 155 amp, 12-volt. L :

17) Each van shall have 6 steel-belted, radial ires, Goodyear, or Firestona, P226/78R1 §or P236/76R15
XL (or equivalent), "extra load" ratad 2,183 pounds at41 pounds per aquarte Inch maximum pressure,
with all season treads with one full-siza, conventional spare lire, and a Tire Pressure Monltoring
System. ‘A full-8lzed spare fire of equivalent quality shall bs provided with the vehicle.

18) Each van shall have Monroe Gas-Magnum Shocks or approved equivalent. Front and resr shock
absorbers shall be rated heavy duty with front stabllizer bar, Each van's rear spring rating shall be not
less than 3,620 pounds. Shocks should provide a softer fida instead of a frmer ride. ,

Each van shall be equipped with & minimum 26-gallon capacity fuel tank, ‘ :
19) The Contractor shall provide vans with a full-length, extra-wide running board, with a nonsip surface
securely mountad and Intarior step-well non-slip pads for rear passengar Ingress and egress.

INTERIOR:
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20) Interior colors shall be mutually agreed to between the City and the successful Bidder at time of
award of conlract.

21) Van shall be equipped-with an engine cover console, with pocket to house notebook and papers, a
vailing tray and two cup holders; AMFM stereo with CD and MP3 audio input capabllity, elactronic
digital clock and 4-way speakers: and individual overhead passenger reading lights.

22) Faclory or Converter interlor to include fulklength color-coordinated carpsting, celling, window gamlish
moldings at side windows and walldoor panels; Factory or Converter celling and covering of AC
valances shallmest FMVSS 302 standards; plastic AC valances colored to match the celling may be

used In Hleu of fabric covering.

Factory-installed sun visors are to be color coordinated with the fabric of the celling;

23) Factory dome lights are to remain in the vans and are to be wired to go on when any side door is
opened; except for the abova-mentioned dome fights, all remalning overhead lights are ta go off when
the vehicle's Ignition Is tumed off. All overtiead lights are to be wired via an acceptable wirng
hamess, and all connectors are to ba of the "spade” or “molded” varlety. Butt connectors and/or
Scotch iocks are not acceptable. ‘ ’

24) All seats shall be cloth-covered, high-back, reclining "Captain” style (no bench seating, except on
CNG vehicles where necassary). All'seats shall have an Inside armrest and shall be treated with &
Teflon coating, such as Soll Shisld or inner Shield. The Confractor shall provide “in vahicle pull test"
caitification of seats and hardwars In sccondance with applicabla FMVSS standards, a copy of the
seal manufacturer's warmanty:and an “Inglaller's Bl of Materials®, defalling hardware and under-fioor
supports-as testeti. ‘All seats are-to have pockets on the back (for magazines, maps, newspapers).. -
All seat coverings shall be of the same matsrial and color as the factdry-installed driver- and:front °
passenger seals. All fabricg must mest (as minimum standards) 50,000 rubs per Wyzenbeek Surface
Abraslon test, 200 houns Lighifastness test(AA TCC-16A), and pass DOT FMVSS 302 standard,c -~ - <5 =
Wiittan proof of the-above tests (or equivalsnt), as well as delails ofthe materisls offered; ereto be ... . -
supplied with the Bid. Seat manufacturer model{s) shallbie stated in’Bid, and gre subject ts approval- -
by LAWA/City. Bidder shall provide a copy of seat manufaciurer's warranty with Bid.

25) Three-polnt reslraint system with shoulder-and lap befts:shall be cartified and Installed-for driver, front -
passenger, and all other passengers, as tequlred by applicable Federal Motor Vehigle Sefety - .
Standards (FMVSS) 207, 208, and 209 and the State of Callfornia requlations. These seat belts may
beintegrated Into the saats as allowed by the regulations.  Retractors shall be placed so astoglve .
clearance for legs and feet of passengers sitting directly behind — retraclor boxas mounted on seat

backsare notecoeptable. - . .
26) Saating configuration diagram shall be simtar to Exhibit B,
27) The driver's and passenigers front scals shell ba equipped with an airbag,

26) Van shall be aquippad with & minimum thres (3) coat ook that shall have a clearanca of at least 1/2
Inch from alr conditioning ducls or other obsiaclgs. The Interlor walf is fo be relnforced where the coat
hooks are inatalled for better ratention of the mounting screws. , .

29) On full-sized vans, the side doors shall be dual, swing-out type. Each side of the entry doors shall
heve an entry assist grab handle ("pull"} Installad on tha inside, located for ease of use, and shall be
aitached s0 as not to coma loose during ths life of the van while In commuter use.

30) Each full-sized van shall have the vented window package, with full vision, tintad windows behind the
drivar's seat or front seat, including a wide-angle, rear window lens. Each van shall have rerfiota-
power, rear-view mirrors (6" X ¢" minimum) with convex bubbles on the driver and the passenger gids
mimors window or 2-part skie mirrors which give the same “bubble-type” view and a convex bubbls on

the rear window. Side windows should be vented.

3
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31) Each full-sized van shall ba equipped with rear door exil capability from the interlor, with release of
hidden-cabls typse, lever, ring operated, or any other ofiginal manufacturer-installed releasa
mechanism, The locations and instructions for thase exits shall be conspicupusly posted.

32) Ona fire extinguisher with Integra! bracket, mountad on the floor, shall be provided for each van. The
fire extinguishers shall be fully charged, inspected, and maintained and shell carry the tag so stating.
Each van shall contaln an emergency reflector triangle kit(Grote# 71422, with three reflsclors of
equivalent) to meet sequirements of AB 550, Each van shall be equipped with the tools required to
Jack up the ven and chenga e tire end first aki kit equivalent to the vehicle's passenger capacity shall

also be insatalled on each van.

33) Standard front and rear factory Installed heating and air conditioning shall be installed on all vehicles.
The AC system Is {o be of such quality that there shall be no interruption of cold airflow coming from
the air outiets when the van is under hard acceleration.

34) All new wiring.and all wirlng that ls exposed shall be instaliled In flexible non-metallic loom, with
crimped conneclors, ell properly insulated. All wiring shall be of adequate size to carry designed
slactrical load without excessive voltage drop. All wirkng passing through partitions or bulkheads shall
have a rubber grommet at that point for chafa protection. All wiring shall be routed and sacuréd to
prevent damage from abrasion and heat All wiring shall be color or number coded. Color or number
coding shall be confinuous throughout circult, from beginning to end. All electrical circults shall have

circult breaker and/or fuse protection devices.

35) Each vehicla shall be dellvered with an owner's manual. All printed documents, including drawings
and Instruction-books, if applicable, shall be Inthe English language, All units of measurement shall

be in the foot pound second system,. , .- .

36) Each vehicle shall be delivered with valid DMV Vehicle Ragistrall ‘
of insurance card, and valld license plates {not e-plates or govemment plates).

37) Oplional Featuras which may or may.not be added to contract at-additional cost per van per month:

Backing Camera

GPS Tracking Davice

Wi-FI Service

In-Vehicle Vasuum System

allon card and stickers, \‘fali'j::evidénqé‘

—
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Answers to Quastions Recelved By 1/15/14

1. If the [RFB] is the preferred mathodology can LAWA relssue specs that can be met so
that all proposers can be compared equally?

a. Atthe pre-bld meeting LAWA requestad the bidder(s) provide a list of any/all
ouldated specifications to be addressed. We will not be abla to respond to this
question without that Information,

2. For 10-passenger vans, the RFP calls for an “E350 short wheelbase.” It is to LAWA's
and your employess' advantage to aflow bids for longer E350 wheelbase vans {the
standard in the lndustry for this passenger size) — the same chassis you are specifying
for 12-passenger varis. The !ongarwheefbasa vans are roomxerand preferred by the
vast majority your empiayees and our cuﬁumens .

a. Asnotedat tha pre~bid meating. LAWA prefers the shorter wheel-base optlun for
- the {0<pEssenger véhicles.

3. [LAWA Staff) instructed the yendors atithe pre-bid confarence;to.submit the vehlcles,
thay would propose-{to wenfydhat'theyfquanfy aa ! equlvatent« toithe:vehicletypes isted
in the bid. For tha 2014 year-model). [We] would request LAWA\ towarify-prior to'the bid
opening that, ghese sgeh!c!&e gall of m@ﬂgh meet au llpanslng, tax, Fedaral and. Iegal
standards for & vanpool).can- ugad. ‘ L

a. The instruction provided &t the pre-bld mesting was that LAWA'woul not pre- -
approve equivalent vehicles. It Is up to the Bidder to determine that the L
eqmvatent vehicle being proposed meeta the requirements listed in ihe REB

4. Would there be a scanario under which LAWA would award certaingroups.{of vehicles] o
to certain providers? In order to price in a competxt}ve manner understanding potentisl

gervice capacity is important.

a. LAWA reserves the right to award contracts for different sizes or fuel types of
vehicles to different vandors. However, all vehicles of a certaln size or fuel-type
will be awarded under one contract with one vendor. (For example, we will not
spiit the award for B-passednger, gasaline-powered vehicles between multiple
vendors.)

6. [The Bid Bond] Ia a very unusual requirement for a services contracl, and could
eliminate potential bidders (with $400,000 being required). Enterprise would ask that this

requiremnent be removed.

a. The Bid Bond requirement will remain at $400,000.
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6. [The RFB]requires service to be performed at 5,000 mile intervals. The Califomia
requirement (and as required In the LA Metro program) is 6,000 mile Intervals or 6
months whichever comes first. Can this requirement be changed ta bring the LAWA

vans in line with the LA Metro program?

a. Yes, See Addendum 4.

7. [The RF8] states, “Lessor agreea that contract with tha city does not establish a
contract with Individual drivers or riders...*During the pre-bld conference discussalon on
this requirement followed. All proposers were in agreement that such a statement would
be impossible to insure sinca no Insurance company would be willing to offer an
agreement with absolutely no restrictions. This Issue was understood to mean
proposers should not bill the participants directly, but that we would still be signing
agreements with drivers, and would have recoursa should illegal activity be taking place
fo the individual responsible. This response was verbal. Please provide a written
response that addresses this issue so that It becomes part of the official record. -

a. Please see additional language in Addendum 3, which changes this section to

. read, "Lessor agrees that a contract with the City does not establish a financial
contract with individual drivers or passengers and that no additional charges or
clalms for payment owed should be made to any LAWA/Clly driver or pasSenger
for any reason. Vendor may require a driver.to sign a driver agreement for
insurance purposes. However, If Vendor believes a cost was Incurred due tothe
negligence of a LAWA/Cily employee, a City of Los Angales Claim for Damages i
Form shall be submltted fo the City Atomey's Office for review.”. =~ ~ -+~

8. Currently all LAWA vanpool drivers (and the City’s) sign and agree 1o a Driver :
Agreement with the vanpool vendor. That agreement provides the conditions of '
coverage for the insurance purchased and provided by the vendor, In the pre-hidders
meeting, Devon Deming said that that would confinue with the new contracl. The issue :
is that the RFB language essentially contracts much of this arangement (which would i
violate the insurance policy provided by the vendor). Enterprise would suggest that a)

LAWA require the vendors fo submit their Driver Agreements for review In their bid -
" submiasian, and b) eliminate the language In the contra& that confradicts with using
these Driver Agreements. T ‘

a. Please see answer to #4 gbove.

9. The RFB language aays “At no time shall additional charges of citations or payment of
damages be added to the monthly invoice or charged directly to LAWA employees’. [
“This would make the vendor responsible for parking citations and tolls H LAWA andtha i
driver chose not to pay them. [We] request this language be removed (it puts .
an unreasonable burden on the vendor). , E

a. See new language in Addendum 4 as follows "LAWA is committed to ensuring i
payment on citations which can be proven to belong to a LAWA employee.”

10, [The RFB] states, “All drivers must be covered by insurance whather or not approved by
vendor”. Discusslon regarding this followed at the pre bid conference. LAWA responded

2
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that this requirement was a mistake and would ba removed. Please issue an
amendment stating that sa it becomes part of the officlal record.

a. This was previously changed in Addendum 1 to read "All drivers must be
approved by Vandor for insuranca purposes prior to driving vehicle.”

11. Auto Liability Limits: In Addendum #1 recently issuas by LAWA, the insurance level was
changed from $5 milllon to $1.5 million. LAWA's current vanpool program (and the
City's) require $1 million, the Industry standard armount and the amount for passenger
vans at the Airports themselves, Requiring a unique insurance level ($1.5 million) may
eliminate many or all vendors

- a. Risk Management has confirmed that the Insurance requirement will. remain at
$1.5 million.

12. The contract-allows LAWA to order vehicles as-needed thromhout'ﬂwgme of the
contract. Delivery is required within 30 days. The-contract contains anumber of specific
vehicle and equipment requirements that vary from vendors standing stock of inventory.
Vendors won't be able to custom-order vans for LAWA (with the exact spew) within 30

days. That isn't possible.

a. Asdiacussed inthe pre-hld meelingS RFB language cm ﬁy "E.essnr will
provide Lessee with the required vans within 30 working days (af 'a mutually
agreed upon period) after reeeiving ) Sub-purchasa Qrde‘? frnm lasseé*

v}«%g

13. All of-ourstanding 7-passenger vehicles are not white.-We would: need enough tlme to
custom order a white vehicla (90 days), or a:walvar of the color requirement; - - .

a. Asdiscussed in.the pre-bid meeting,-RFB.language currantly.states*Lessor wil
provide Lessee with the required vans within 30 working days {or.a mulually
agreed upon'period) after receiving a Sub-pszmhase ﬁrﬂar i;am Lsssee *The
aolor !"equlremeht will remam whita ' ?

14. We recemmend that the RF@ ailuw ﬁex&)lﬁfy ferseaﬁng ccnf‘guraﬁcns and vahicle
colors (in?eﬂeréand extarlor). This will encourage and facilitate the ieikést pusa%’h{e'

pricing afid the quickest vehicle delivery.

a. Seating configurations and vehicle colors must be as described in the orlgma! bid
document,

15. All seals are pull-tested ina cartéin pasi!@an Seats cannot be moved around In the
vehicle w!tﬁa&t invalidating their pull test certification. For that raason ‘a distance of 3"to

the wall’ cannc:t be guardnteed.

a. Thed® requlremant has been removed in Addendum 4. However, the seating
configurations and vehicle colors muat be as deacrlbad inthe oﬂglnal bid

document.

18. Related to ADA accommodations, the RF8 states that vendors must add ADA
equipment upon request. "This may include ramps, motorized lifs, elc. as determined by

3
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LAWA/City". ltams like ramps and motorized lifts can run in the tens of thousands of
dollars and far exceed the ADA legal requirements for these vehicles. [Bldder] requests

that the RFB language be changed to simply require the vendor to meet “all legal ADA
requirements” at no cost to LAWA/City.

a. See new language in Addendum 4.

17. Section ll. Service, Items G & H (on page 4) seem to be describing the same situation,
but with different requirements.

a. The expsctation Is that Roadslde Assistance or an equivalent loaner vehicle be
provided within 30 minutes. While occasional exceplions may be granted due to
circumstancas bayond the Lessor's contral, once the time has exceaded 60

minutes the liquidated damages fee of $100 per incident will be assessed.

18. it's arbitrary where the vendor representative is located who answers after-hours
roadside assistance calle. We would request that the mqu:remenl for the person to be
'locatad in Southetn California® be removed.

. a. ltis Important to LAWA that the person answaring calls for Roadside Asslstance
is familiar with the local area in order to provide the bést possible service.

Therefore, that requirement will not be removed’ .
19. There is no CNG package avaliable on a caravan.

a. Thisisan optiona! item and you are not required to submit a price

20. The CNG package on the GM is only available ina faclory bench model which the
spacs specifically state are not acoeptable , i

. 8. See new language In Addendum 4.
21, Flex fuel is not avallable on all vehices.

i 8. This Is an optional item and you are not mquimd to suhmlt aprice onall
vehicles i

22, Full s!za vans have 3 coat hooks, not the specified 5, but tha)coat hooks meat FMVSS
standards.

a. See new language in Addendum 4.

23, Individual overhead reading lights do not articulate.

a. See new language in Addendum 4.

24, The seals no longer fold down fiat in the rear. to allow for emergency exits. That feature
was necassary for a time when the model did not have rear door access.
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a. See new language in Addendum 4.

25. The rear windows [on some vehicles] do not have emergency exit pins. Altematively,
they are on hinges and have the ability to come completely off the hinge in an
emergency. The vented hinges mest FMVSS standards. Rear door exit capability is
only available on full-size vans.

a. Seensw language in Addendum 4.

28.Page 10, Section 38: Describes an after-market rear A/C syatem which no vendor uses.
Factory rear A/C is standard and differs from this requirement.

a. See new language In Addendum 4.

27. The side view mirrors used on the vans are 2 part mirors which give the bubble® view,

but are nt’;‘t"‘;‘bﬁbﬂéfm_iﬁors. _‘
a. See new language in Addendum 4.
28. There are nolights on the foot wells,
a. Ses new language In Addendum 4,
29. Thers is no availabliity of an “in vehicle” vécuuﬁl'system for vanpool veﬁl'éllés,.‘
a. Thisis g_rf obﬁonéi item ‘ar;;;l you are notrequired t:; submit a p;ice.' ‘
30, Vehlc!es;tr’e no't fbrds | | | |
a. Please submit the pricing on the "OR EQUAL" finé-of the workshiéist 4nd fake’

sure to submit prices on vehicles that meet the minimum requirements of the

RFB.
31. Front and rear bumper guards are no loriger available

a. . Awide variety of after-market bumper guards are avallable for reasonable

32. Under hood {ight is no longer available.

a. This requirement has bean deleied In Addendum 4.
33. Fuel tank label stating “Gasoline” Is no longer available.

a. This requirement has been delated in Addendum 4.

34. Daytime rinning lights are no longer avallable.
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a. According to the vehicle manufacturer's website, they are available as an option.

35. The farge vans do not come with remote door locks (the 7-passengervehicles typlcally
dus). .

a. According to the vehicle manufacturer's website, they are available as an option.

36. 2 keys can be provided on the 7-passenger vehicles (which come from the factory with
only 2 keys). The 7-passenger vehicles have security embedded keys that are we
cannot copy or raplicate. :

a. Please provide a bid price which Includes the cost of two additional keys (4 total)
purchased from the factory). _

37. Interior grab handle on side entrance are only available on full-slze converted vans, not
on 7-passenger vehicles.

a. See new language In Addendum 4
38. Some vehicles do not have a rear camera that can be ordered.

a. This is an optional item and you are not required to subsmit a price for all
vehicles.

39, Emergency exit side windows are no longer available.

a. This requfnamenl has been deleted In Addendum 4,
40. Visors do not have alits as specified as avallabllity varies by manufacturer.
a. ‘This requirement has been deleted in Addendum 4.

41. Vehlcles are fo have a maximum helght of 83", The apec Includes Ford E350 vans,
which are 84" tall.

a. See new language in Addendum 4.
42, Amber Truk-lights are no longer available.

b. This requirement has been deleted in Addendum 4.
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CITY OF LOS ANGELES

1L0OS ANGELES WORLD AIRPORTS

ADDENDUM # 5 DATED: January 28, 2014

BID NO.: 113-133

PROJECT TITLE: VANPOOL LEASING & SERVICES

OLD DUE DATE: JBNUARY 30, 2014

NEW DUE DATE: FEBRUARY 6, 2014

(1)

(2)

NOTES:

Iﬂ‘there are no re&vise:‘{.ccnsf please return’ the REV;:EED’ o
BID"PAGE with your signed statement to that effect.

Tgénié;}‘zyoui A ey S s RBR Y s s g s
ER SRS R N T AL I
R EURERCE B Uk Vol
2 S T
Cheryl Sampson
LAWA Eurchas:mg X
H
]
ce, Devon Deming :
C}asryl Samgssan
Rttachﬁezzti Insuransa Re rements Zfox Los Angeles

Wozrld Alrports
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Revlsed 1/28/14
INSURANCE REQUIREMENTS FOR LOS ANGELES WORLD AIRPORTS

NAME: City of Los Angeles World Airports Department of Alrports
AGREEMENT / ACTIVITY: Van Pool Vehicle Leasing and Sarvicea for LAWA

TERM: Flve (5) years
LAWA DIVISION: Human Resources Divislon, Ride Share Section

The insured must maintein insurance coverage at limits nomally required of its type operation; however, the
following covarage noted with an "X" are the minlmum required and must be at least the levei of the Gomblned

Single Limits indicaled,
LIMITS

(X) Workers' Compensation (Statutary)/Employer's Liability Statutory
(%) Broad Form All States Endorsement
(X) Voluntary Compensation Endorsement
(*) Longshoremen's and Harbor Workers' Compensation Act Endorsement
(X) Waiver of Subrogation (Specifically naming LAWA as Additional insured.
Blanket endorsaments are not acceptabla.)

() Automoblle Liability - covering owned, non-owned & hired auto $1,000000CSL
(X) Commercial General Liablitty, including the following céverages: : $1,000,0000S1

(X) Premises and Operations

(0 Contractual (Blanket/Schadute) -
(X) Independent Contractors

(X) Products /Completed Operations
(X) Broad Form Property Damage. -

(X) Personal Injury
(X) Explosion,Collapse & Linderground (required whan work lnvolvas dlggmg. excavahon.grading

or use of explosive materials.)
(X) Additional Insured Endorsement, specifically naming LAWA .
(Blanket endorsemants are not acceptable). .

+* Covarage for Hazardous Substances Sudden Occurrance ’ g

‘ o ’ Nnn—suﬁden Occurrence s
*  Builder's Risk Insurance - (All Risk Covemge, including material In transl) Valua ofimprovements
Comments: * If exposure exists, coverage is raquired.

** Required If property or building ultimately revert to City.
*** Must meet Federal and/or State requirements.

CONTRACTOR SHALL BE HELD RESPONSIBLE FOR OWN OR HIRED EQUIPMENT AND SHALL
HOLD AIRPORT HARMLESS FROM LOSS, DAMAGE OR DESTRUCTION TO SUCH EQUIPMENT.

INSURANCE COMPANIES WHICH DO NOT HAVE A BEST RATING OF A- OR BETTER, AND HAVE A
MINIMUM FINANCIAL SIZE OF AT LEAST 4, MUST BE SUBMITTED TO EXECUTIVE DIRECTOR FOR

ACCEPTABILITY. B
PLEASE RETURN WITH EVIDENGE OF INSURANCE

{RV1 10/Q5 -Noisaws involvad. Far vendor/contractar work at LAX, ONT, VNYS -
Reviged-10/26/05
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CITY OF LOS ANGELES

LOS ANGELES WORLD AIRPORTS

ADDENDUM # 6 DATED: January 30, 2014

BID NO.: 113-133

PROJECT TITLE:__VANPOOL IEASING & SERVICES

DUE DATE: FEBRUARY &, 2014

The above mentioned bid 4is hereby amended as
follgws: .

{1) Specifications: see revised sections
JI. OVERVIE® (page 1, paragraph 6}
III. SERVICE (page 3, section (J)
IV. INSURABNCE (page 4)

{2) Appendix A: see revised gections
EXTERIOR: Section (8), page 2
INTERIOR: Section (20), page 2
= Section (24}, page 3
‘Beption: (26), Page.3

bl DR e Gl eeQneY L. - e T

NOTES: -If you have already submitted your bid, please make

necessary revisions on the revised pages.‘j“

iyt

If there are no revisions, please return the REVISED

PAGES with your signed statement to that effect.

3

THank you.

;Cheyyl Sampson

LAWA Purchasing

co. %a?ﬁﬁ Sgﬁiﬁg
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Loa Angeles World Alrports (LAWA) - Bpecifications

Vanpool Leasing and Sarvices

L OVERVIEW

Los Angales World Airports (LAWA) and the Ctty of Los Angeles (City) have developed an Employea
Commute Reduction Plan (ECRP) dasigned to raduce the number of employees who commute to work
by driving In single accupant automoblles. A key element In this ECRP Is an emplayer sponsored

Vanpoo! Program.

L AWA Rideshare organizes vanpools of LAWA employees, contract employees, and members of the
public working in nearby locations that are commuting between similar home communities and worksites.

At the present ime, LAWA has 69 vanbools in operatlon:

+ Ford E150 XLT “Short Wheel Base" é-Passenger Vans: 68
¢ Ford E150 XLT “Short Wheel Base" 9-Passenger Vans: 1

Additional vanpools are being _fprrgoti.

LAWA vanpool destinations setvice geographically diverse sites that includae Los Angeles Intemational
Alrport (LAX), Ontario International Airport (ONT) and Van Nuys Airport (VNY). As the program expands,
more destinations are baing added. T

The current method used by LAWA, and the Clty, to provide vanpools Is & long-term leasing arrangement
(five years In duration from beginning dafa of confract). The vehicles, thelr maintenance, full coverage
inaurance, and substitutions of vans in emergencies are all Induded In the contract. Fuel Is provided by
LAWA and the City. The typical commuter van operates anaverage of 24,000 miles per year/Including
commuta miles, personal miles and vanpool administration miles.

“The Vendor bills. LAWA one standard monthly fiat rate for the vehicles, which covers all maintenance,
insurance and services provided by Vendor, Vendor also approves drivers to operale under thelr
insurance, LAWA collocts the passenger fares and assists with approving drivar eligibility (e.g., Class B
licensa, physlcal examinations, stc.). All communications regarding contract matters are striclly betwaen
the LAWA staff and the Vendor. Communication regarding malntenance, repalrs, roadside assistance,

~ and emargency substitution of vans may be canducted direclly with approved drivers.

Because this contract Is between LAWA/City and Vendor, all charges relating to this contract must be
billed to LAWA/Clty and not directly to any LAWA/City employee, Charges beyond the standard monthly
lease rate should not be included in the regular monthly invoice ar invoiced to the employee. Instead,
they should ba submitted In a separate invdice to LAWA/CHty along with a City Attorney Claim for
Damages Form for review. - Charges approved by the City Attorney or LAWA Risk Management will be
processed for payment. This clalms review process Is standard In municipal governments including
LAWA/Clty and provides a clear, administrative process for submission and subrogation of damages
being clalmed by the company, Each clalm will be invesfigated and evaluated on its individual meritand a
determination of compensation made within a timely manner. ' )

During the next faw ysars, LAWA, and the City, hope to expand and replace vehicles In its current fiest of
vans, In this Request for Bids, LAWA wishes to recelve Bids for the stated size vans and customer -
service assistance with managing the vanpool fieet. The services noted above (a.g., maintenance;
insurance, ete.) would ba Induded In such long-tarm leases. All vehiclas will be ordered "as negded”.
LAWA will be raplacing its current fleet of vans prior to June 30, 2014. Other City departments choosing
to utllize the terms of this contract will begin replacing vehlcles In July, 2014,

Bid No. 113-133
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LAWA and the City currenty participate in the Matro Vanpool Pragram. Therefore, Bldder MUST be an

existing approved vendor In the Metro Vanpool Program,

CITY OF LOS ANGELES

Other various Gity Depariments, including the Clty’s Commuie Options and Parking Section (COPS),
Depariment of Water and Power (OWP) and the Port of Lo Angeles (Port) Rideshare, also organize
vanpools of City employess, contract employees, and members of the public working in nearby locations

that are commuting befween similar home communtities and worksles.

At this time COPS operates 85 venpaols, DWP operates B1 vanpools and the Port operates 20 vanpools,
a total of 186 vanpools.

The other City departments’ combined existing fleat onsists of:

*  Ford E150 XLT "Short Whes| Bass” 8-Passenger Vans: 124
+ Ford E150 XLT "Short Whee! Base" 9-Passenger Vans: 1
« Fond 350 Extended ¥LT "Long Whee! Bass” 10-Passenger Vans: 2
s Ford 350 Extended XLT "Long Whee! Base" 12-Passenger Vans: £9

TOTAL: 198

City of Los Angelas vanpool destinations service geographically diverse sites, Including downtown Los
Angeles, the Hyperion Treatment Plant (near LAX), the Van Nuys Civic Center, the Port's Berth 161 In the
San Padrol Wilmington ama, several Gritfith Park facilittes and many other locations around the greater

Los Angeles area. As the progrim'eXpands, more destinations may be added,

The other City depariments may choose to contract with the Vendor for stated size vans and customer
service assislance with fnanaging the vanpool fleet under the tenms and condilions of this Bld. The
services noted above {e.g: malntanancs, Insurance, etc.) would be'Included In such long-termoases. All
vehides will be ordéred "as needed". Other City depariments choosing o utilize the terms of this contract
wiil begin replacing vehiclesIn' July, 2014, S

BIO e .

Bid shall include a:bilef generaldestiription of B’Idder_’s fimt (and its praposed subcontractors:if any)
specifically noting previous experience in providing the requested vehicles and services for employer-
sponsored vanpool programs of equivalent size and quality,

Bid shall provide a list of five (5) references (including contact persons, addresses and current business
telephona numbers) of van pool programs for which your firm has previcusly provided vahicles and
services T e : : X )

1. VEHICLES - OVERVIEW 2

LAWA is requesting Bids to lease custom converted commuter vans, generally as follows (see Appendix
A for vehicle specifications and Appandix B for required seating configurations):

« 7-passengercusiomized commuter minivans — Dodge Caravan SXT or approved equivalent
¢ B-passenger customized commuter vans

gpprovad equivalent - o
s g-passenger customized commuter vans on a “short wheelbase” chassls - Ford E150 XLTvan

or approvad equivalent :

"10-passenger customized commuter vans on a "short wheelbase” chassis — Ford E350 XLT Van
or approved équlvalent

Bid No. 113-133

on a*“short whealbass" chassis— Ford E150XLT Van or

* e
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) 12-passengér customized commuter vans on an “extended wheeibase" chassis — Ford E350
Extended XLT Van or approved equivalent

All vehicles shall meet requiraments of all applicable Cafifornia Vehicle Codes, and standards applicable
under FMVSS, SAE and RVIA (alectrical).

Prices quoted shall be for monthly unit prices for each type of van and for fixed rate prices, nat varying
with dally round trip miles (unlimited mileagse). The successfi Bidder's Agreement with the City shallbe a
straight lease with tax exemptions. Therefore, Bldder's quotation shall not Include tax, and tax shall not be

added to the monthly involces.
The City of Los Angslas supports the Americans with Disabllittes Act (ADA) and will mquire Lessor, on.en

as-needed basls, to provide medifications and/or conversions to specified vans In order to provide .
reasonabls actommodations to vanpool members requlring speclal accass dua to a disabliity. This may
include ramps, molotized ifis, ele., as determined by tha LAWA/CRy. Costs for sudx modifications and

conversions will be covered by Lessor,

Lessor agreas that a conlract with the City does naot establish a contract with individual: dﬁvers or
passengers and that no additonal charges or clalmefor- ayment -owed should be made to any
LAWA/CHty driver or passenger for any reason. . v -

Vans will be replaced at 100,000 miles at no additional cost. Replacement vans must have less than
50,000 miles on the odometer. i

Lessorwill be msponslble for. all lnenstng and regtszratbﬂ matiera and eosts

Lessor will provide snow charns for specf&a afans at the re;guest of Lesses at no addlﬁonai nast m
LAWA/City,

Vendors ere advised ﬁxai me mwmty aet@:elyangys@ afisrts ta bnpmve heauaﬁ%y c};atr iﬁ !ha

region, Pursuant o tht godl, Vendors &re raquested o describe the costs, relevant detalls abaut,and. ',
s} Vendors should note thatthe

avaliabllity of, vans which are "Altemative (Clean) Fueled Vehicles™ (AFV
Clty reserves the right to award contracts for a “mixed fleet” (e.g., gasoline and clean-fuel powered), and

rasarves the right to award contracts to several Bldders.

The LAWA/Gity also recognizes that a large number of accidents resulting in vehicle damage are due to
backing emors. Tharafore, Vendars are alsosequasted to describe the eosts.‘mlevant tfefsa!s aheut, and
avallabllity of optional backing waming systsms andrear we’ireameras _

lil. SERVICE

Laasing of vans shall lnclude ali ma!ntenance (nc!udlng parts, fluids. tirea and fabor) lncluding preventive
mainfenance, to comply with requirements of AB §50, as outlined In the "Prevertive Maintenance &
Safety Checklist” (sea Exhibi "A"); end repalr or replacement of paris or assamblies due to wear, defest

ar damage.

The following service ariangérhents are Fr,edﬁim:ﬁ by LAWA[G@; .

(A) Vans must have Preventive Malntenance serviced every 5,000 miles or 6-months (whichever

nceurs first), with a record of service kapt In the vehicls at all imss.
(B) For each van, a paper ¢opy of the service recalptﬁnvo}ce listing all service pe:famed during the

service must be placed Inside of the van at the time service is rendered and & copy sentlothe

LAWA/City vanpool coordinator within 14 days of servica.
{C) If sub-contractors ara belng utilized fo provide these services, Vendor is responsible. tor :
maintaining oversight and quality control, and Is liable for any subpar services provided. All sub-

contractors must be {isted In Bid,

Bld No, 113-133
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(D) The Vendor (or sub-contractor) shall be responsible for pick up and retum of vans needing
emergency repairs or wairanty work. Such servicing and delivery shall be performed between the
houts of 7:00AM and 3:30PM, Monday through Friday, unless otherwise mutually agreed fo by
LAWA/City and Vendor.

. (E) If Vendor falls to complete any repalr work or servicing on the same day {and within the hours
stated In above), Vendor shall provide {at no additional cost) a substitute van for use by the
vanpoo! untll such time as servica Is complated for the assigned van. Such substitute van shall ba
dlean and In good operating condition, have 8 seating capacity equal to or greater than the van it
Is replacing, and meet all legal requirements for vanpool oparation, including AB 660. -

(F) if an equivalent loaner vehicle Is not defivered prior to 3:00 PM, or prior to the agreed shift-end
time, a Liquidated Damages Fee of $100.00 will be deducted from the monthly invoice for
cach separate Instance. An addifional $100.00will be deducted for each day that an equivalent
loaner vehicle is not provided to the vanpool group.

(G) Ifthe van is disabled in amanner that cannot be rapaired In the field, an equivalent loaner vehicle
must ba dslivered to.the breakdown Site. I a van becomes Inoperable (due to breakdown or -
accldent) while en route ta or ffom work, & substitute van shal be provided within 30 minutes of
notification of Lessor o enable the passengers to complete their trip. Reasonable additional
response time may be allotted due to circumstances beyond the Lessor's control (e.g., fraffic
conditions).

(H) LAWA/City intends that Vendor will provide adequately placed respanse vehiclas-and/or servica
providers to ensure that emergency roadside assistance will be provided within 30-minutes of
initial phone call to Vendor, 24-hour roadslde assistance MUST be provided with responsa imes
of 80 minutes or less. A Liguidated Damagos Fee of $100.00 will be deductad from the
monthly Involce for aach Separate Instance that response fimes excesd the 60-minute
maximum, Confinued non-performance will be cause for canceliation of the contract.

() The Vendor shall provide the LAWA/City with ONE “hotline® telephane number to.be calied for
problems (such as breakdowns or accidents which cause leased vans to bs inoperable; need for
substitute vans, ete ). This number shall be oparable (and rfeplacemant vans avallable) on a 24
hours-per-day basls. In addltion, at least one Vendor représentative ehall be accessible atall
times. Vandor shall ba responsible for coondinating the nacessary work and or services.
LAWA/City or its van drivers will not be responsible for separate calls o obtain towing services
and substitute vans, or for determining whether a problem with d van is a manufacturer or
converter responsibiiity. . L ) . L

(J) Vendor MUST provide a live person (not & racerding or an electronic menu), answering phone
calls 24 hours a day. During business hours of 7:00 AM to 8:00 PM, Vendor's representative
must be avallable to answer inquides. During all other hours a live answering service may be
utilized, provided that the emergency roadside assistance requirements above can bo mel, and
the answering seivica has the capabillly of reaching Vendor's representative for efiergency

. fosponses. ‘ o o

(K) Lessor will provide each van with an annual van defail cleaning service (wex, polish, shampoo
carpet and seals, otc.) ata date to be determined by LAWACity. ‘ -

(L) Lease rates shall also Include the following administrative support services: Assistanca In filing
seats through trip matching, when needed; assistance In starling new van pool groups, when
needed: approval/denial of new drivers within 48-hours of submittat of driver applicalion by
LAWA/Clty and/or applicants; ongoing communication batween Vendor and LAWA/Clty regarding
vanpool vehicle, route, driver, and rider Information shared by both parties; ongoing
communication with drivers and riders throligh & newslelter or Web site; attendance at LAWA/CHy
Rideshare Falirs or other employee svents, as requested; addifional markating materals to be

used in promoting vanpool participation

[Ty ——

. J

V. INSURANCE ‘ )
Prices quoted shall reflect the cost of pimary automoblle liabllity Insurance provided by Lessor. A

minimum of $1 miltion liability Insurance, Comp/Colllsion, and $100,000,00 Unfnsured Motorist

Bid No. 113-13% i
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coverage Is required for each van, with no deductible. LAWA and the City of Los Angeles shall be
included as additional Insureds. Lessor shall spacify the types and amount of coverage. The City Attomey
and LAWA/Clty shall be notified 30 days in advance of any cancellation, or material reduction in coverage
or fimits of the policy. Failire to provide stated insurance &t no additional cost Is causse for terminating
contract. Lessor must pmvlde sach van with a copy of "e\ndence of Insurance ceruﬂmte" tobe keptin the

van.

Al drivers must complete a Driver Application and Driver Agreement.and bs approved by Vendor for
Insurance purposes prior to driving the vehicle.: Because this contract Is betwean LAWA/City and Vendor,
and thera can be no legal transfer of liability for damage or payment, sactions of the Driver Agraament
relating to payment or liability will not bae valld as they will be supanfeded Gy ¢ the anntrad

Any claim for payment bayand the monthly lease rate staed In the contract mugt be &ub@lﬁeﬁ one Glty
Attomey Clalm for Damages Form to be reviswed by the L Attomey and Risk
Management for approval to pay. Charges appmved by tha G:&y Atmmey of, LAWA Nsk Managemaﬂt will

be processed for payment. . S
I a cltation (foll or parking violation) Is received by the vendor on:behall of & LAWA Van pool, .ﬁ;agitaaon

shall be forwarded directly to the LAWA Ridsshare Manager for paymant.by the:employes, Chargesfor -
citations or payment of damages shall ndt be‘addedfto mg maﬁmly Invafee brnharged*dlreﬁ!y to LAWA

employees, , .

V. DELIVERY AND QUANTITIES e

Lessor will provide seewiﬁziﬁ;e mquirad van§ W
period) after recalving a Sub-purchase fit
year, and ¢hall have an ofometer reading not greater than
used in any demonsiration. Lessor will deliver vehicles fo Ve
Lessaa. All vans shall be delivered with &  full tank of gas. "

The quantities stated herein are only estimates. ngkastnr sgreas to fumisk more o lassA r ﬁza o
estimates in accordance with actual needs as thay occur ﬂmg ’cgnfrsr;i pedﬁi sfthe it

prica(s) quoted. ) PG AN
The Lessee reserves the right to ({gené igmﬁ%éta the ledise Of ofa iéeﬁv!é&dvan ﬁ\at hasa

passenger occupancy ratagtg 59‘3«?2’:“ Iess overa perlod efae cé?lsesuﬁvéf days or rore. ‘fhéﬁ%rﬁﬁ
provide Lessor with 8 minimum of 30-day notice,of temination;of such van. Vans must be retdeved by .
Lasgsor within 7 days at flie end of the 30-day nnﬁﬁs:aﬂpn Tf?e c:y will nat be czharged any penaﬁfgs or
fees for terminating Jow oeccupancy van paols. ; . 4 p

£y

Vi

V. MONTHLY mvwcgs AND. g&paaxs ‘ .
Monthly Involces miustbe aubmﬁtsd on the firat of each month for the pvevious nmnih’a Leasing paﬁed

Monthly fease rates shall be prorated for partlal months based on delivery date of the veh!ﬁa Monﬁ}fy
invoices must include: )

(A) An overall summary page and detailed listing of each Individual van with ldenﬂﬁmﬁon numbers
(year, make, model, VIN, efc.), seating capacity, and monthly lease cost

(B) LAVIVAIC!ty assigned vanpool identification number (MXOOXX, CS-XXX, or equivalent) for each van
poo

(C) A list of vans that particlpate In the Metro Vanpool | Program and the amount of credit feceIVed

(D) Credits for Liquidated Damages Feas that occurred during the Involce month =

(E) Vendor's correct current mamng address for payment

Bid No. 113-133
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The lessor shall provide LAWA/City with monthly and quarterly reports, to include the following:

(A} Monthly Repair Repart that indicatss vehicle Information, description of service complated,
date(s) of sarvice, and whethar a loansr van was provided

{B) Monthly Driver Listing Indicating all current approved drivers, coordinators, and Metro
“participants® for each van

(C} Quarterly Listing of ail participants/members of each vanpool

{D) All reports must use the LAWA/City assigned vanpos! Identification numbar (MXXXX, CS- xxx, or

equivalent) and contract number

VI, BID CONTENTS

Bids shall Include (In addition to other required Information and forms);

. Cost Quotatlons for 7-12 Passenger Vans

Descriplion of Vendor and Proposed Subcontractors (Including current and prewous expenence)
Listof five (5) Reférances (with current contact information)

Description of Proposed Emargency and Praventive Malntenanco Arrangaments

Desciiptlon of Features for All Vans {including maks, modal, year, addlﬂcna! ieatures, elc.)

Delivery Information
Other items (fterature, atc., glving further details of Vendor's capabmﬁes or ;:mducts as they

apply fo this Bid)
Complated documents requestad In Administrative Requ[mmants Sectian afﬂ!%
Any excepficns to Bid requirements must be stated in Bid resporisk for consideration

’;'QWNPQWP

VI. LEASE TERM T
The tarm of this lease shall become effactive uzon the date of execution of i'?%g agréémant by both

pariies. The lease for each van shall begin &t time of vehicle dellvery and éamtiﬂa!s atihe end of
this contract. o

Vil. TERMINATION
Temination may be commenced by the LAWA/Clty whenever the se!ected Blddar shatl default In its

performance of this contract, and falls to cure such default (or falls fo diligently commencs to cureisuch’
default) within a period of 10 daysafter-recelpt from the City of a notice specliying fhie default. Any stich
termination shall be effectad by delivery of the salected Bidder of a notices of enmination-specifying that
terminalion Is for default of the selectad Bidder and the extent to which performance’@fWork under
contractis terminated and the date upon which such termination bacomes effactive. After recelptofa
notica of tarmination, and except as othenwise directed by the Clty, the selecled Bidder shall stop work
under tha contract on the date and to the extant specifiad In the notice of {@rivifiation. The selected Bidder
shall be pald on the basis of wotk complated In accordance with the prsvinusfy agrée& apon payment
schedules In effect prior {o the effective date of temination.

All vans leased upon.contract will tenminate on-contract end date, 50 months from ttid date the contract
was awarded, regardless of dateithe.vans were actually: delivered: At the esiplration of contract/iease,
vans shall be retumeat to Lessot In "As-8" condition. The City wlil not be charged foranything not
Included In contract. Vans will be retumed with 8 mindmum of 1/4 tank of gas,

Bid No. 113-133
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Los Angalas World Alrparts (LAWA) - Roquast for Blda (RFB)

Vanpoo! Leasing and Servicea - January 2014

APPENDIX A - VEHICLE SPECIFICATIONS

D]

2)

3)

4)

5)

8)

7-Passenger Vehicles
Make & Model Chassls:
GVWR:

Engine;

cYL:

Net HP:

Net Torque:
Transmisslon:

8’ & 8-Passenger Vans
Make & Model Chassis:

GVWR:
Englne:

cYL:

Net HP:

Net Torque:
Transmission:

10-Passenger Vana
Mzeke & Model Chassls:

GVWR:
Engine:

CYL:

NetHP:

Net Torque:
Transmission:

12-Passenger Vans -

Make & Model Chassls:

GVWR:
Engine:
CYL: -

* Net HP:

Net Torque:
Transmission:

Dodgs Caravan or Approved Equivalsnt
8600

4.6L

V8

225@4800 RPM

286@3500 RPM

4 Speed Auto

FORD E150 XLT Van on a "Short Wheelbase" Chassls or Approved

Equivalent .
8600

461

vé

225@4800 RPM

286@3500 RPM

Ford 4 Speed Auto

FORD E350 XLT Van on a "Short Whaelbase" Chassls or Approved
Equivalent . -

-6800: : -

6.4l .

v8

255@4600 RPM
286@3500 RPM
Ford 4 Speed Auto

: .EGRE‘;’ESE,S‘Ext AT Vanonan “'E:dende‘d Wheslbase" Chassls or

Approved Equivalent :

- 48L
B T

225@4800 RPM
268@3500 RPM
Ford 4 Speed Auto

ALL veticles delivered for an initial order shall be new, of the last model year, delivered new, and not
previously used, with fewer than 1,000 miles on the adometer. Vehicles shall b deliversd Infully - -
openational conditlon, with ne mechanical problems. The vehicle’s foatures shall be factory-nstalied,
Original Equipment Manufactured (OEM), and approved by the vehicle's manufacturer. ALL vehicles
will have a five-year lease with unlimited mileage, fully maintained, with full Insurance,

Tha vehicles shall meet &l of the applicable requirements of the Fedaral Motor Vehicles Safety
Standards, Titles 8 and 17 of the California Code of Regulations, the California Vehicle Code, and the
Califomia Alr Resources Board. All vehicles shall meet the Stats of Califoria regulatory agency's
amigsion standards, Each van shall be fabsled with "Van Peol® signs/stickers in compliance with the
Califomla State Assembly Bill 550, and mest all standards applicabls under FMVSS, SAE and RVIA

(electrical).
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7) Vehicles shall be delivered with four (4) sets of keys and two (2) keyless entry remotes. Vendor is
responsible for providing additional keys if requested.

EXTERIOR:

8) Exterior of vehicles should be white, and the sides should be free from Vendor's decals. Vendor
agress that LAWA/City may install its own program decals on both sides of the vehicle. if the Vendor
wishes to display its own advertising on the rear of the vehicles, an advertising discount should be
Included in the price and documented as such, Exterlor of 7-passenger vehicles should be white or of
‘a light color {ex: siiver or tan) that allows the LAWA decals to remain visible 8s required by the Metro

Vanpoo! Program.

The van roofs shall be less than 84 inches from the ground when the vehicles are empty and the tires

)
are properly inflated: ‘The wheelbaga shall nat exceed 140 inches.

10) Van shail be equipped with front and rear bumpers with bumper guards.
11) Headlights ahall‘ba‘hélogen or LED, equipped with daytime runaing lights.-

12) Each van shall have dusl electric horns, ﬂashboarﬁ gaugas fo'monitor engine temperature and ofl
level, and an engine cover console with tray and dosir;g storage. Each van shall be equipped with 2

speed windshiekl sﬁp'ers' withen. Intermitfertt mod&

13) Each van shall have an ‘gutoma&c transmission with overdrive, electronic ignition and EECV
computer or equivalent. The engine cooling system and oil cooling systems of eachvan shallbe the .

heaviest duty cfaclin§ system§§valfab¥e fram ths manufeafurer

14) The vans shall have 4 wheel anti-lock brakes, power steering, deluxe tilt steering whes], crulse
contral, power windows, and power door locks on the driver and front passenger-sides, and shall be

equipped with Traciian Assist~ Advance Trarsvmh RSG nr equlva!eﬁt
. ~and a hlgh cen!er-mounted rear brake nght

15) Van shall be' equlpp

18} The batiery shail be a mimmum cf650 ca!d a-ankéng amps and 72 ampa/hour, maintanance-ffee. and
the atemator shaﬁ be hsavy-duty, minimally rated 155 amp, 12-volt.

17) Eachvan shall hava 5 s&ei-be{ﬁd radial ﬁrasrémdysar. or Firastnne. P225!T§R‘!5 or PR3SITER15
XL (or equivalent), “exira load" rated 2,183 pounds at 41 pounds per square Inch maximiim pressure,
with all season treads with one full-slze, gonventional spare tire, and & Tire Pressure Monitoring
. System. A full-sized spare tire of equwa!ent qualfiy sha!l be pmvt&ed with the veh}cfa

18) Each van shall have Monros Gas-Magnum Shocks or approved equiyaleat Front and rear shock
ahsarbers shall ba rated heavy duty with front stabliizer bar, Each van's rear spring rating shau ba not
lags than 3,620 pounds. Shocks should provide a softer ride instsad ‘of a firmer ride. ;

Each van shall be equipped with a minimum 25-gallon capacity fuel tank.
19) The Contractor shall provide vans with a full-length, exna-wlde running board, with a nonslip surface
securaly mounted and Interfor step-well non-slip pads for rear passenger ingmss and egrass, _

INTERIOR:
20) The interior colors shall be grey, tan of blue.
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21) Van shall be equippad with an engine cover console, with pocket to house notebook and papers,
wiiting tray and two cup holders; AM/FM sterec with CD and MP3 audlo Input capability, electronle
digital clock and 4-way speakers: and Individual overhead passanger reading lights.

22) Factory or Converler Interlor to Include full-length color-coordinated carpating, celiing, window gamish
maldings at side windows and wall/door panels; Factory of Converter celiing and covering of AC -
valances shall meet FMVSS 302 standards; plastic AC valances colored to match the ceiling may be

used In llau of fabric covering.

Factory-instafled sun visors are to be color coordinated with the fabric of the celling;

23) Factory dome lights are to remaln In the vans and are to be wired to go on when any side door I8
openad; excapt for the above-mentioned dome lights, &l remalning overhead lights are to go off when
the vehicla's Ignition Is tuined off. All overhead lights are fo be wired via an acceplable wiring
hamess, and all connectors areto be of the “spade” or *molded” variety. Butt connectors and/or

Scotch locks are not acceptable.

24) Al seats shall be cloth-covered, high-back, reclining “Captaln” styla (no bench seating, except on
CNG vehicles where necessary). All seats shall have an inside ammrest and shall be treated with &
Teflon coeting, such as Soll Shlald or Inner Shleld. The Contractor shall provids 'In vehlcle pull test”
cartification of seats and handware in.accordance with applicable FMVSS standards, 8 copy of the
seat manufaclurer’s warranty, and.an ‘installers Bil of Materials", detalliap hardwera and und
supports as tasted, All seais are to have pockets on the back (for m
All seat coverings shall be of the same material and color as the factory:

passenger seats. All fabrics mustmeet (as minmum.standards) 50,000 rubs per Wyzenbeek Surface
Abrasion test, 200 hours Lighifastness tast (AA TCC-16A), and pass DO 302 standar
Witien proof of the above tests (oF equivalent), a5 well a5 defalls of the materlals offered, are (o be
supplled with the Bld. Seat manufacturer model(s) shall be staled In Bid. Bidder shali provide a copy
ﬁ?é&%?§8§§§§§E§§§§.m§§£§§§§g{% oy s e g A s ey ..

25) Thrae-point restralit system with shoulder arid lap belts shall be Berlifiad and installed for driver, front

passenger, and all other passengers, as requirec b%%piﬂ!ﬁ’éﬁﬁ‘?—fﬁ‘é?‘a! Motor Vehicle Safsly
Standards (FMVSS) 207, 208, and 208 and the Stata of Calffornia regulations. These seat balts may
be intagrated Into the seats as allowed by the régulations.” Relfactors shall be placetl so'asio give
clearanca for legs and feat of passangers sitting directly behind ~ retractor boxas mounted on seat
backs are nétacgaptabla *7 - T s TS E e S

286) Seating configuration must be as shown in Exhibit B. This will require that the passenger's side saat
- in the second ToW ribt be located In front of the side door, and thansfore will fequire anInfegrated seat’
27) The driver's and passangar’s tront seats shall ba eqvuippedwlt’ﬁ gl yalrrti;élg'.

28) Van shall be gqqipﬁ;;{sd with 2 minimum threié (3) coit Hiooks that shall have a claararice of gt least 112
inch from i conditioning ducts or athar obstacies, The Inteiiar wall Is to ba relnforced whefe the coat -
hooks are Installed for better reterition of the mounting screws.” . ‘

29) On full-sized vans, the side doors shall be dual, swing-oit fype. Each slde of the entry doors shall
have an sntry asslst grab handle ("pull") Installed on the Inslde, located for ease of use, and shallbe
attached so as not to coma ldase during the iife of the van whils In commuter use.

30) Each full-sized van shall have tho vented window package, with full vision, tinted windows behind the
driver's seat or front seat, Including a wide-angle, rear window lens. Each van shall have ramote-
powar, rear-view mirrors (6" X 9° minlmum} with convex bubbles on the driver and the passengerside
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31) Each full-sized van ehali be equipped with rear door exit capabllity from the Interior, with release of
hidden-cable typs, lever, ring oparated, or any othar original manufacturer-instalied release
mechanism. The locations and Instructions for these exits shall be consplcuously posted.

32) One fire extinguisher with integral bracket, mounted on the floor, shall be provided for each van. The
fire extinguishers shall be fully charged, inspected, and malntained and shall carry the tag 8o stating.
Each van shall contaln an emergency reflactor flangle kit (Grote# 71422, with three reflectors or
equivalent} to meet requirements of AB 550, Eachvan shall be equipped with the tools required to
jack up the van and change a tire and first ald kit equivalent to the vehicle's passenger capaclly shall

also be installed on each van.

33) Standard front and rear factory instaliad heating and alr conditioning shall be installed on all vehicles.
The AC system Is to bs of such quality that thare shall be no Interruption of cotd airflow coming from

tha alr oullats when the van Is under hard accelaration.

34) All new wiring and gl wiring that is exposed shall be installed In flexible non-metallic loom, with
crimped connectors, all properly Insulated. All wiring shall ba of adequate size to canry designed
electrical load without excessive voltage drop. All wiring passing through partitions or bulkheads shall
have a rubber grommet at that polnt for chafa protaction. Al wiring shail be routed and secured o
prevent damage from abrasion and heat. All wiring shall be color or number coded. Color or number
coding shall be continuous throughout circuit, fiom beginning to end. Al electrical cireults shall have

circult breaker and/or fuse protaction devices.

35) Each vehicle shall ba delivered with an owner's manual. All printed documents, Including drawings
and Instruction bools, if applicable, shall ba in the English language. All units of messurement shall

be in the foot pound second system.

36) Each vehicle shall be delivered with valid DMV Vehicle Registration card and stickers, valld evidenca
of insurance card, and valid license plates (not e-plates or govemment plates).

37) Optional Features which may or may not be added to contract at edditional cost pervan per month;

s PBacking Alam

Backing Gamera

GPS Tracking Device

Wi-Fi Sarvice

In-Vehiele Vacuum System

.= 2 0

- -
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EXHIBITD
BUSINESS TAX REGISTRATION CERTIFICATE (BTRC) NUMBER

The City of Los Angeles Office of Finance requires all firms that engage in any business
activity within the City of Los Angeles to pay City business taxes. Each firm or
individual (other than a municipal employee) is required to obtain the necessary
Business Tax Registration Certification (BTRC) and pay business tax. (Los Angeles
Municipal Code Section 21.09 et seq.)

All firms and individuals that do business with the City of Los Angeles will be required to
provide a BTRC number or an exemption number as proof of compliance with Los
Angeles City business tax requirements in order to receive payment for goods or
services. Beginning October 14, 1987, payments for goods or services will be withheld
unless proof of tax compliance is provided to the City.

The Tax and Permit Division of Los Angeles Office of Finance has the sole authority to
determine whether a firm is covered by business tax requirements. Those firms not
required to pay will be given an exemption number.

If you do NOT have a BTRC number contact the Tax and Permit Division at the office
listed below, or log on to www.lacity.org/finance to download the business tax
registration application.

MAIN OFFICE

LA City Hall 201 N. Main Street, Rm. 101 (213) 473-5901
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EXHIBIT E - AFFIRMATIVE ACTION PROGRAM PROVISIONS

Sec. 10.8.4 Affirmative Action Program Provisions.

Every non-construction contract with or on behalf of the City of Los Angeles for which the
consideration is $100,000 or more and every construction contract with or on behalf of the
City of Los Angeles for which the consideration is $5,000 or more shall contain the
following provisions which shall be designated as the AFFIRMATIVE ACTION PROGRAM
provisions of such contract:

A.

During the performance of City contract, the contractor certifies and represents that
the contractor and each subcontractor hereunder will adhere to an affirmative action
program to ensure that in its employment practices, persons are employed and
employees are treated equally and without regard to or because of race, religion,
ancestry, national origin, sex, sexual orientation, age, disability, marital status,
domestic partner status, or medical condition.

1. This provision applies to work or services performed or materials
manufactured or assembled in the United States.

2. Nothing in this section shall require or prohibit the establishment of new
classifications of employees in any given craft, work or service category.

3. The contractor shall post a copy of Paragraph A hereof in conspicuous
places at its place of business available to employees and applicants for
employment.

The contractor will, in all solicitations or advertisements for employees placed by or
on behalf of the contractor, state that all qualified applicants will receive
consideration for employment without regard to their race, religion, ancestry,
national origin, sex, sexual orientation, age, disability, marital status, domestic
partner status, or medical condition.

As part of the City’'s supplier registration process, and/or at the request of the
awarding authority or the Office of Contract Compliance, the contractor shall certify
on an electronic or hard copy form to be supplied, that the contractor has not
discriminated in the performance of City contracts against any employee or
applicant for employment on the basis or because of race, religion, ancestry,
national origin, sex, sexual orientation, age, disability, marital status, domestic
partner status, or medical condition.

The contractor shall permit access to and may be required to provide certified
copies of all of its records pertaining to employment and to its employment practices
by the awarding authority or the Office of Contract Compliance, for the purpose of
investigation to ascertain compliance with the Affirmative Action Program provisions
of City contracts, and on their or either of their request to provide evidence that it
has or will comply therewith.
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The failure of any contractor to comply with the Affirmative Action Program
provisions of City contracts may be deemed to be a material breach of contract.
Such failure shall only be established upon a finding to that effect by the awarding
authority, on the basis of its own investigation or that of the Board of Public Works,
Office of Contract Compliance. No such finding shall be made except upon a full
and fair hearing after notice and an opportunity to be heard has been given to the
contractor.

Upon a finding duly made that the contractor has breached the Affirmative Action
Program provisions of a City contract, the contract may be forthwith cancelled,
terminated or suspended, in whole or in part, by the awarding authority, and all
monies due or to become due hereunder may be forwarded to and retained by the
City of Los Angeles. In addition thereto, such breach may be the basis for a
determination by the awarding authority or the Board of Public Works that the said
contractor is an irresponsible bidder or proposer pursuant to the provisions of
Section 371 of the Los Angeles City Charter. In the event of such determination,
such contractor shall be disqualified from being awarded a contract with the City of
Los Angeles for a period of two years, or until he or she shall establish and carry out
a program in conformance with the provisions hereof.

In the event of a finding by the Fair Employment and Housing Commission of the
State of California, or the Board of Public Works of the City of Los Angeles, or any
court of competent jurisdiction, that the contractor has been guilty of a willful
violation of the California Fair Employment and Housing Act, or the Affirmative
Action Program provisions of a City contract, there may be deducted from the
amount payable to the contractor by the City of Los Angeles under the contract, a
penalty of TEN DOLLARS ($10.00) for each person for each calendar day on which
such person was discriminated against in violation of the provisions of a City
contract.

Notwithstanding any other provisions of a City contract, the City of Los Angeles
shall have any and all other remedies at law or in equity for any breach hereof.

The Public Works Board of Commissioners shall promulgate rules and regulations
through the Office of Contract Compliance and provide to the awarding authorities
electronic and hard copy forms for the implementation of the Affirmative Action
Program provisions of City contracts, and rules and regulations and forms shall, so
far as practicable, be similar to those adopted in applicable Federal Executive
Orders. No other rules, regulations or forms may be used by an awarding authority
of the City to accomplish this contract compliance program.

Nothing contained in City contracts shall be construed in any manner so as to
require or permit any act which is prohibited by law.

The Contractor shall submit an Affirmative Action Plan which shall meet the

requirements of this chapter at the time it submits its bid or proposal or at the time it
registers to do business with the City. The plan shall be subject to approval by the
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Office of Contract Compliance prior to award of the contract. The awarding
authority may also require contractors and suppliers to take part in a pre-
registration, pre-bid, pre-proposal, or pre-award conference in order to develop,
improve or implement a qualifying Affirmative Action Plan. Affirmative Action
Programs developed pursuant to this section shall be effective for a period of twelve

months from the date of approval by the Office of Contract Compliance. In case of
prior submission of a plan, the contractor may submit documentation that it has an
Affirmative Action Plan approved by the Office of Contract Compliance within the
previous twelve months. If the approval is 30 days or less from expiration, the
contractor must submit a new Plan to the Office of Contract Compliance and that
Plan must be approved before the contract is awarded.

1. Every contract of $5,000 or more which may provide construction, demolition,
renovation, conservation or major maintenance of any kind shall in addition
comply with the requirements of Section 10.13 of the Los Angeles
Administrative Code.

2. A contractor may establish and adopt as its own Affirmative Action Plan, by
affixing his or her signature thereto, an Affirmative Action Plan prepared and
furnished by the Office of Contract Compliance, or it may prepare and submit
its own Plan for approval.

The Office of Contract Compliance shall annually supply the awarding authorities of
the City with a list of contractors and suppliers who have developed Affirmative
Action Programs. For each contractor and supplier the Office of Contract
Compliance shall state the date the approval expires. The Office of Contract
Compliance shall not withdraw its approval for any Affirmative Action Plan or
change the Affirmative Action Plan after the date of contract award for the entire
contract term without the mutual agreement of the awarding authority and the
contractor.

The Affirmative Action Plan required to be submitted hereunder and the pre-
registration, pre-bid, pre-proposal or pre-award conference which may be required
by the Board of Public Works, Office of Contract Compliance or the awarding
authority shall, without limitation as to the subject or nature of employment activity,
be concerned with such employment practices as:

1. Apprenticeship where approved programs are functioning, and other on-the-
job training for non-apprenticeable occupations;

2. Classroom preparation for the job when not apprenticeable;
3. Pre-apprenticeship education and preparation;

4. Upgrading training and opportunities;
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5. Encouraging the use of contractors, subcontractors and suppliers of all racial
and ethnic groups, provided, however, that any contract subject to this
ordinance shall require the contractor, subcontractor or supplier to provide
not less than the prevailing wage, working conditions and practices generally
observed in private industries in the contractor's, subcontractor’s or supplier's
geographical area for such work;

6. The entry of qualified women, minority and all other journeymen into the
industry; and
7. The provision of needed supplies or job conditions to permit persons with

disabilities to be employed, and minimize the impact of any disability.

Any adjustments which may be made in the contractor’s or supplier's workforce to
achieve the requirements of the City’s Affirmative Action Contract Compliance
Program in purchasing and construction shall be accomplished by either an
increase in the size of the workforce or replacement of those employees who leave
the workforce by reason of resignation, retirement or death and not by termination,
layoff, demotion or change in grade.

Affirmative Action Agreements resulting from the proposed Affirmative Action Plan
or the pre-registration, pre-bid, pre-proposal or pre-award conferences shall not be
confidential and may be publicized by the contractor at his or her discretion.
Approved Affirmative Action Agreements become the property of the City and may
be used at the discretion of the City in its Contract Compliance Affirmative Action
Program.

This ordinance shall not confer upon the City of Los Angeles or any Agency, Board
or Commission thereof ‘any power not otherwise provided by law to determine the
legality of any existing collective bargaining agreement and shall have application
only to discriminatory employment practices by contractors or suppliers engaged in
the performance of City contracts.

All contractors subject to the provisions of this section shall include a like provision
in all subcontracts awarded for work to be performed under the contract with the
City and shall impose the same obligations, including but not limited to filing and
reporting obligations, on the subcontractors as are applicable to the contractor.
Failure of the contractor to comply with this requirement or to obtain the compliance
of its subcontractors with all such obligations shall subject the contractor to the
imposition of any and all sanctions allowed by law, including but not limited to
termination of the contractor’s contract with the City.
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EXHIBIT F

SMALL/VERY SMALL BUSINESS ENTERPRISE PROGRAM
AND LOCAL BUSINESS PREFERENCE PROGRAM

(1) SMALL/VERY SMALL BUSINESS ENTERPRISE PROGRAM

The City of Los Angeles Harbor Department is committed to creating an environment that provides all
individuals and businesses open access to the business opportunities available at the Harbor Department in a
manner that reflects the diversity of the City of Los Angeles. The Harbor Department's Small Business
Enterprise (SBE) Program was created to provide additional opportunities for small businesses to participate in
professional service and construction contracts. An overall Department goal of 25% SBE participation,
including 5% Very Small Business Enterprise (VSBE) participation, has been established for the Program. The
specific goal or requirement for each contract opportunity may be higher or lower based on the scope of work.

It is the policy of the Harbor Department to solicit participation in the performance of all service contracts by all
individuals and businesses, including, but not limited to, SBEs, VSBEs, women-owned business enterprises
(WBESs), minority-owned business enterprises (MBEs), and disabled veteran business enterprises (DVBEs).
The SBE Program allows the Harbor Department to target small business participation, including MBEs,
WBESs, and DVBEs, more effectively. It is the intent of the Harbor Department to make it easier for small
businesses to participate in contracts by providing education and assistance on how to do business with the
City, and ensuring that payments to small businesses are processed in a timely manner. In order to ensure
the highest participation of SBE/VSBE/MBE/WBE/DVBEs, all proposers shall utilize the City’s contracts
management and opportunities database, the Los Angeles Business Assistance Virtual Network
(LABAVN), at hitp://www.labavn.orq, to outreach to potential subcontractors.

The Harbor Department defines a SBE as an independently owned and operated business that is not dominant
in its field and meets criteria set forth by the Small Business Administration in Title 13, Code of Federal
Regulations, Part 121. Go to www.sba.gov for more information. The Harbor Department defines a VSBE
based on the State of California's Micro-business definition which is 1) a small business that has average
annual gross receipts of $3,500,000 or less within the previous three years, or (2) a small business
manufacturer with 25 or fewer employees.

The SBE Program is a results-oriented program, requiring consultants who receive contracts from the Harbor
Department to perform outreach and utilize certified small businesses. Based on the work to be performed,
it has been determined that the percentage of small business participation will be __%, including __ %
VSBE participation. The North American Industry Classification System (NAICS) Code for the scope of
services is . This NAICS Code is the industry code that corresponds to at least 51% of the scope of
services and will be used to determine the size standard for SBE participation of the Prime Consultant. The
maximum SBE size standard for this NAICS Code is $_ million.

Consultant shall be responsible for determining the SBE status of its subconsultants for purposes of meeting
the small business requirement. Subconsultants must qualify as an SBE based on the type of services that
they will be performing under the Agreement. All business participation will be determined by the percentage
of the total amount of compensation under the agreement paid to SBEs. The Consuitant shall not substitute an
SBE firm without obtaining prior approval of the City. A request for substitution must be based upon
demonstrated good cause. If substitution is permitted, Consultant shall endeavor to make an in-kind
substitution for the substituted SBE.

(2) LOCAL BUSINESS PREFERENCE PROGRAM:

The Harbor Department is committed to maximizing opportunities for local and regional businesses, as well as
encouraging local and regional businesses to locate and operate within the Southern California region. It is the
policy of the Harbor Department to support an increase in local and regional jobs. The Harbor Department’s
Local Business Preference Program (LBPP) aims to benefit the Southern California region by increasing jobs
and expenditures within the local and regional private sector.
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The Harbor Department defines  BE as:

(a) A business headquartered within Los Angeles, Orange, Riverside, San Bernardino, or Ventura
Counties; or

(b) A business that has at least 50 full-time employees, or 25 full-time employees for specialty marine
contracting firms, working in Los Angeles, Orange, Riverside, San Bernardino, or Ventura Counties.

In order for Harbor Department staff to determine the appropriate LBE preference, Consultant shall complete,
sign, notarize (where applicable) and submit the attached Affidavit and Contractor Description Form. The
Affidavit and Contractor Description Form will signify the LBE status of the Consultant and subconsultants.
Prior to contract award, the Harbor Department will verify the status of all LBEs.

Consultant shall complete, sign, notarize (where applicable) and submit as part of the executed agreement the
attached Affidavit and Contractor Description Form. The Contractor Description Form, when signed, will signify
the Consultant’s intent to comply with the SBE and LBPP requirements. Prior to contract award, the Harbor
Department will verify the status of all SBEs. In addition, prior to being awarded a contract with the Harbor
Department, all contractors and subcontractors must be registered on LABAVN.

In the event of Consultant's noncompliance during the performance of the Agreement, Consultant shall be
considered in material breach of contract. In addition to any other remedy available to City under this
Agreement or by operation of law, the City may withhold invoice payments to Consultant until noncompliance is
corrected, and assess the costs of City’s audit of books and records of Consultant and its subconsultants. In
the event the Consultant falsifies or misrepresents information contained in any form or other willful
noncompliance as determined by City, City may disqualify the Consultant from participation in City contracts for
a period of up to five (5) years. ‘
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AFFIDAVIT OF COMPANY STATUS

“The undersigned declares under penalty of perjury pursuant to the laws of the State of California that the following information and
information contained on the attached Consultant Description Form is true and correct and includes all material information

necessary to identify and explain the operations of
vRide Inc.

Name of Firm

as well as the ownership and location thereof. Further, the undersigned agrees to provide complete and accurate information
regarding ownership in the named firm, any proposed changes of the ownership and to permit the audit and examination of firm
ownership documents in association with this agreement.”

(1) SmalliVery Small Business Enterprise Program: Please indicate the ownership of your company. Please check all that

apply. At least one box must be checked:

[JsBE [JvsBE [IMBE [IwBe [DVBE XJoBE

A Small Business Enterprise (SBE) is an independently owned and operated business that is not dominant in its field

and meets criteria set forth by the Small Business Administration in Title 13, Code of Federal Regulations, Part 121.

A Very Small Business Enterprise (VSBE) is 1) a small business that has average annual gross receipts of $3,500,000

or less within the previous three years, or (2) a small business manufacturer with 25 or fewer employees.

A Minority Business Enterprise (MBE) is defined as a business in which a minority owns and controls at least 51% of the business.
A Woman Business (WBE) is defined as a business in which a woman owns and controls at least 51% of the business. For the
purpose of this project, a minority includes:
(1) Black (all persons having origins in any of the Black African racial groups not of Hispanic origin);
(2) Hispanic (all persons of Mexican, Puerto Rican, Cuban, Central or South American or other Spanish Culture or origin,
regardiess of race);
(3) Asian and Pacific Islander (all persons having origins in any of the original peoples of the Far East, Southeast Asia, The
Indian Subcontinent, or the Pacific Islands); and
(4) American Indian or Alaskan Native (all persons having origins in any of the original peoples of North America and
maintaining identifiable tribal affiliations through membership and participation or community identification).
= A Disabled Veteran Business Enterprise (DVBE) is defined as a business in which a disabled veteran owns at least 51% of the

business, and the daily business operations are managed and controlled by one or more disabled veterans.

= An OBE (Other Business Enterprise) is any enterprise that is neither an SBE, VSBE, MBE, WBE, or DVBE.
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(2) Local Business Preference Program: Please indicate the Local Business Enterprise status of your company. Only one box

must be checked:
[JiBe  [XINon-LBE

= A Local Business Enterprise (LBE) is: (a) a business headquartered within Los Angeles, Orange, Riverside, San
Bernardino, or Ventura Counties; or (b) a business that has at least 50 full-time employees, or 25 full-ime employees
for specialty marine contracting firms, working in Los Angeles, Orange, Riverside, San Bernardino, or Ventura Counties.
“Headquartered” shall mean that the business physically conducts and manages all of its operations from a location in
the above-named counties.

= A Non-LBE is any business that does not meet the definition of a LBE.

Signature:‘%% ' Title: Vice President, Government Relations
Printed NameZJon W. Martz Date Signed:_March 5, 2015

NOTARY:
On this __5th day of March 20 15 before me appeared
Jon W. Martz to me personally known, who being duly swom, did execute the
Name

foregoing affidavit, and did state that he/she was properly authorized by:

vRide Inc. to execute the affidavit and did so as his or he free act and deed.
Name of Firm

SEAL Notary Public: ,%/M%/

Commission Expires: e

SUSAN MMARDEN
wotary Public, State of Michigan
County of Oakland
My Commission gxpires 06-29-2020
acting In the County of

Revised 05/05/10
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Consultant Description Form

PRIME CONSULTANT:

Contract Title: Vanpool Services

Business Name: vRide Inc. Award Total: $

Owner’s Ethnicity: Gender Group: SBE_VSBE MBE WBE DVBE |OBElCircIe all that apply)
Local Business Enterprise: YES NO_ X (Check only one)

Primary NAICS Code: _485111 Average Three Year Gross Revenue: $__75M
Address: 1220 Rankin Drive

City/State/Zip: Troy, Michigan 48083

Telephone: ( 248)__597-3500 FAX: ( 248 )__597-3501

Contact Person/Title: ___Jon W. Martz, Vice President - Government Relations
Email Address: jon.martz@vride.com

> |certify that | have utilized the LABAVN to outreach to SBE/VSBE/MBE/WBE/DVBESs of potential
subcontracting opportunities associated with this RFP. _X Yes (Please check)

SUBCONSULTANT:

Business Name: Award Total: $
Services to be provided:

Owner’s Ethnicity: Gender Group: SBE_VSBE MBE_WBE DVBE OBE (Circle all that apply)
Local Business Enterprise: YES NO (Check only one)
Primary NAICS Code: Average Three Year Gross Revenue: $
Address:

City/State/Zip:

Telephone: ( ) FAX: ( )

Contact Person/Title:

Email Address:

SUBCONSULTANT:

Business Name: Award Total: $
Services to be provided:

Owner’s Ethnicity: Gender Group: SBE_VSBE MBE WBE DVBE OBE (Circle all that apply)
Local Business Enterprise: YES NO (Check only one)
Primary NAICS Code: Average Three Year Gross Revenue: $
Address:

City/State/Zip:

Telephone: ( ) FAX: ( )

Contact Person/Title:

Email address:
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EXHIBIT G
Sec. 10.8.2.1. Equal Benefits Ordinance.

Discrimination in the provision of employee benefits between employees
with domestic partners and employees with spouses results in unequal pay for
equal work. Los Angeles law prohibits entities doing business with the City from
discriminating in employment practices based on marital status and/or sexual
orientation. The City's departments and contracting agents are required to place
in all City contracts a provision that the company choosing to do business with
the City agrees to comply with the City's nondiscrimination laws.

It is the City's intent, through the contracting practices outlined in this
Ordinance, to assure that those companies wanting to do business with the City
will equalize the total compensation between similarly situated employees with
spouses and with domestic partners. The provisions of this Ordinance are
designed to ensure that the City's contractors will maintain a competitive
advantage in recruiting and retaining capable employees, thereby improving the
quality of the goods and services the City and its people receive, and ensuring
protection of the City's property.

(c) Equal Benefits Requirements.

(1)  No Awarding Authority of the City shall execute or amend any
Contract with any Contractor that discriminates in the provision of Benefits
between employees with spouses and employees with Domestic Partners,
between spouses of employees and Domestic Partners of employees, and
between dependents and family members of spouses and dependents and family
members of Domestic Partners.

(2) A Contractor must permit access to, and upon request, must
provide certified copies of all of its records pertaining to its Benefits policies and
its employment policies and practices to the DAA, for the purpose of investigation
or to ascertain compliance with the Equal Benefits Ordinance.

. (3) A Contractor must post a copy of the following statement in
conspicuous places at its place of business available to employees and
applicants for employment: "During the performance of a Contract with the City of
Los Angeles, the Contractor will provide equal benefits to its employees with
spouses and its employees with domestic partners.” The posted statement must
also include a City contact telephone number which will be provided each
Contractor when the Contract is executed.

(4) A Contractor must not set up or use its contracting entity for the
purpose of evading the requirements imposed by the Equal Benefits Ordinance.
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(d)  Other Options for Compliance. Provided that the Contractor does
not discriminate in the provision of Benefits, a Contractor may also comply with
the Equal Benefits Ordinance in the following ways:

(1) A Contractor may provide an employee with the Cash Equivalent
only if the DAA determines that either:

a. The Contractor has made a reasonable, yet unsuccessful effort to
provide Equal Benefits; or

b. Under the circumstances, it would be unreasonable to require the
Contractor to provide Benefits to the Domestic Partner (or spouse, if applicable).

(2)  Allow each employee to designate a legally domiciled member of
the employee's household as being eligible for spousal equivalent Benefits.

(3) Provide Benefits neither to employees' spouses nor to employees'
Domestic Partners.

(e) Applicability.

(1)  Unless otherwise exempt, a Contractor is subject to and shall
comply with all applicable provisions of the Equal Benefits Ordinance.

(2)  The requirements of the Equal Benefits Ordinance shall apply to a
Contractor's operations as follows:

a. A Contractor's operations located within the City limits, regardless
of whether there are employees at those locations performing work on the
Contract.

b. A Contractor's operations on real property located outside of the
City limits if the property is owned by the City or the City has a right to occupy the
property, and if the Contractor's presence at or on that property is connected to a
Contract with the City.

c. The Contractor's employees located elsewhere in the United States
but outside of the City limits if those employees are performing work on the City
Contract.

(3)  The requirements of the Equal Benefits Ordinance do not apply to
collective bargaining agreements ("CBA") in effect prior to January 1, 2000. The
Contractor must agree to propose to its union that the requirements of the Equal
Benefits Ordinance be incorporated into its CBA upon amendment, extension, or
other modification of a CBA occurring after January 1, 2000.
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) Mandatory Contract Provisions Pertaining to Equal Benefits.
Unless otherwise exempted, every Contract shall contain language that obligates
the Contractor to comply with the applicable provisions of the Equal Benefits
Ordinance. The language shall include provisions for the following:

) During the performance of the Contract, the Contractor certifies and
represents that the Contractor will comply with the Equal Benefits Ordinance.

(2)  The failure of the Contractor to comply with the Equal Benefits
Ordinance will be deemed to be a material breach of the Contract by the
Awarding Authority.

(3)  If the Contractor fails to comply with the Equal Benefits Ordinance
the Awarding Authority may cancel, terminate or suspend the Contract, in whole
or in part, and all monies due or to become due under the Contract may be
retained by the City. The City may also pursue any and all other remedies at law
or in equity for any breach.

(4)  Failure to comply with the Equal Benefits Ordinance may be used
as evidence against the Contractor in actions taken pursuant to the provisions of
Los Angeles Administrative Code Section 10.40, et seq., Contractor
Responsibility Ordinance.

(5) If the DAA determines that a Contractor has set up or used its
Contracting entity for the purpose of evading the intent of the Equal Benefits
Ordinance, the Awarding Authority may terminate the Contract on behalf of the
City. Violation of this provision may be used as evidence against the Contractor
in actions taken pursuant to the provisions of Los Angeles Administrative Code
Section 10.40, et seq., Contractor Responsibility Ordinance.
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