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SERIAL 180233 RFP ORACLE PRODUCTS AND SERVICES
Contract Mythics, Inc.

DATE OF LAST REVISION: May 18, 2020 CONTRACT END DATE: November 30, 2023

CONTRACT PERIOD THROUGH NOVEMBER 30, 2023

TO: All Departments
FROM: Office of Procurement Services
SUBJECT: Contract for ORACLE PRODUCTS AND SERVICES

Attached to this letter is published an effective purchasing contract for products and/or services to be supplied to
Maricopa County activities as awarded by Maricopa County on December 12, 2018.

All purchases of products and/or services listed on the attached pages of this letter are to be obtained from the
vendor holding the contract. Individuals are responsible to the vendor for purchases made outside of contracts.
The contract period is indicated above.

Yoswn Tipre—

Kevin Tyne, Chief Procurement Officer
Office of Procurement Services

BW/yy
Attach

Copy to: Office of Procurement Services
James Foley, OPS

(Please remove Serial 13120-RFP from your contract notebooks)



ORACLE PRODUCTS AND SERVICES

This Contract is entered into this 12" day of December 2018 by and between Maricopa County (“County”), a
political subdivision of the State of Arizona, and Mythics, Inc., a Virginia corporation (“Contractor”) for the
purchase of Oracle Products and Services.

1.0

2.0

3.0

CONTRACT TERM:

1.1 This Contract is for a term of Five (5) years, beginning on the 12% day of December, 2018 and
ending the 30" day of November, 2023.

1.2 The products and services which are the subject of this Master Agreement (“County Contract”)
may be covered by a software programs license agreement service or maintenance agreement. The
term of the service or maintenance agreement shall be governed by that document and may
survive the expiration of this Master Agreement.

1.3 The County may, at its option and with the written agreement of the Contractor, renew the term of
this Contract for additional terms up to a maximum of Five (5) additional years, (or at the
County’s sole discretion, extend the contract on a month-to-month bases for a maximum of six (6)
months after expiration). The County shall notify the Contractor in writing of its intent to extend
the Contract term at least sixty (60) calendar days prior to the expiration of the original contract
term, or any additional term thereafter.

1.4 CONTRACT COMPLETION:

The Contractor shall make all reasonable efforts for an orderly transition of its duties and
responsibilities to another provider and/or to the County. This may include, but is not limited to
the preparation of a transition plan and cooperation with the County or other providers in the
transition. The transition includes the transfer of all records, and other data in the possession,
custody or control of Contractor required to be provided to the County either by the terms of this
agreement or as a matter of law. The provisions of this clause shall survive the expiration or
termination of this agreement.

PRICE ADJUSTMENTS (applies to percentages in contract):

Any requests for reasonable price adjustments must be submitted one hundred and twenty (120) calendar
days prior to the Contract expiration. Requests for adjustment in cost of labor and/or materials must be
supported by appropriate documentation. The reasonableness of the request will be determined by
comparing the request with the Consumer Price Index or by performing a market survey. If County agrees
to the adjusted price terms, County shall issue written approval of the change and provide an updated
version of the Contract. The new change shall not be in effect until the date stipulated on the Contract.

PAYMENTS:

3.1 As consideration for performance of the duties described herein, County shall pay Contractor the
sum(s) stated in Exhibit “A.”

3.2 Payment shall be made upon the County’s receipt of a properly completed invoice.
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INVOICES:

3.3.1

332

333

334

3.3.5

The Contractor shall submit one (1) legible copy of their detailed invoice before
payment(s) will be made. Incomplete invoices will not be processed. At a minimum, the
invoice must provide the following information:

. Company name, address and contact

. County bill-to name and contact information
. Contract Serial Number

. County purchase order number

. Project/Task order name and/or number

. Invoice number and date

. Payment terms

. Date of service or delivery

. Quantity (number of days or weeks)

. Contract Item number(s)

. Description of Purchase (product or services)
. Pricing per unit of purchase

. Freight (if applicable)

. Extended price

. Mileage w/rate (if applicable)

. Arrival and completion time (if applicable)

. Total Amount Due

Problems regarding billing or invoicing shall be directed to the Department as listed on
the Purchase Order.

Payment shall only be made to the Contractor by Accounts Payable through the Maricopa
County Vendor Express Payment Program. This is an Electronic Funds Transfer (EFT)
process. After Contract Award the Contractor shall complete the Vendor Registration
Form located on the County Department of Finance Vendor Registration Web Site
(http://www.maricopa.gov/922/Vendors).

Discounts offered in the contract shall be calculated based on the date a properly
completed invoice is received by the County.

EFT payments to the routing and account numbers designated by the Contractor will
include the details on the specific invoices that the payment covers. The Contractor is
required to discuss remittance delivery capabilities with their designated financial
institution for access to those details.

PAYMENT RETENTION (For task order projects as negotiated by user):

3.4.1

342

Ten percent (10%) of monies paid for Project Management and Project Labor earned by
Contractor related to work under this Contract shall be retained by County until Final
Completion of the services herein described in any project Exhibit B Scope of Work.
County may elect to release specific retention payments based on mutually agreed
milestones, but in no case shall retention be released prior to Final Completion. All other
payment terms and conditions shall not be affected by the retention. In the event of
termination or cancellation of this Contract by County through no fault of Contractor,
Contractor shall be entitled to the refund of any funds in the retention account.

After fifty percent (50%) of the work has been completed, the Maricopa County
Executive Steering Committee may reduce the retainage to five percent (5%) of all
monies previously earned and all monies earned thereafter. Any reduction in retainage
shall be in the discretion of the Maricopa County Executive Steering Committee. Any
interest earned on retainage shall accrue solely to the benefit of County.
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343  The Contractor shall have the right, pursuant to Arizona Revised Statues, to submit
securities in lieu of retention for all work completed. The Contractor is required to
request this option at least ten (10) business days prior to submission of first Application
for Payment to allow time for preparation of forms. The Contractor shall request and
obtain securities forms through County. The County must identify either securities option
or retention option prior to first Application for Payment.

APPLICABLE TAXES:

3.5.1  Payment of Taxes: The Contractor shall pay all applicable taxes. With respect to any
installation labor on items that are not attached to real property performed by Contractor
under the terms of this Contract, the installation labor cost and the gross receipts for
materials provided shall be listed separately on the Contractor’s invoices.

3.5.2  State and Local Transaction Privilege Taxes: To the extent any State and local transaction
privilege taxes apply to sales made under the terms of this Contract it is the responsibility
of the seller to collect and remit all applicable taxes to the proper taxing jurisdiction of
authority.

3.53  Tax Indemnification: Contractor and all subcontractors shall pay all Federal, State, and
local taxes applicable to its operation and any persons employed by the Contractor.
Contractor shall, and require all subcontractors to hold Maricopa County harmless from
any responsibility for taxes, damages and interest, if applicable, contributions required
under Federal, and/or State and local laws and regulations, and any other costs including;
transaction privilege taxes, unemployment compensation insurance, Social Security, and
Worker’s Compensation.

TAX (SERVICES):

No tax shall be invoiced or paid against Contractor’s labor. It is the responsibility of the
Contractor to determine any and all applicable taxes.

TAX (COMMODITIES):

Tax shall not be invoiced against Contractor’s labor. It is the responsibility of the Contractor to
determine any and all applicable taxes.

STRATEGIC ALLIANCE for VOLUME EXPENDITURES ($AVE):

The County is a member of the $AVE cooperative purchasing group. $AVE includes the State of
Arizona, many Phoenix metropolitan area municipalities, and many K-12 unified school districts.
Under the SAVE Cooperative Purchasing Agreement, and with the concurrence of the successful
Respondent under this solicitation, a member of $SAVE may access a contract resulting from a
solicitation issued by the County.

INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENTS (ICPA’s):

County currently holds ICPA’s with numerous governmental entities. These agreements allow
those entities, with the approval of the Contractor, to purchase their requirements under the terms
and conditions of the County Contract. It is the responsibility of the non-County government
entity to perform its own due diligence on the acceptability of the Contract under its procurement
rules, processes and procedures.

AVAILABILITY OF FUNDS:

4.1

The provisions of this Contract relating to payment for services shall become effective when funds
assigned for the purpose of compensating the Contractor as herein provided are actually available
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to County for disbursement. The County shall be the sole judge and authority in determining the
availability of funds under this Contract. County shall keep the Contractor fully informed as to the
availability of funds.

If any action is taken by, any State agency, Federal department, or any other agency or
instrumentality to suspend, decrease, or terminate its fiscal obligations under, or in connection
with, this Contract, County may amend, suspend, decrease, or terminate its obligations under, or in
connection with, this Contract. In the event of termination, County shall be liable for payment
only for services rendered prior to the effective date of the termination, provided that such services
are performed in accordance with the provisions of this Contract. County shall give written notice
of the effective date of any suspension, amendment, or termination under this Section, at least ten
(10) days in advance.

DUTIES:

5.1

52

The Contractor shall perform all duties stated in Exhibit “B”, or as otherwise directed in writing
by the issuance of a project scope of work or Purchase Order by the Procurement Officer.

During the Contract term, County may provide Contractor’s personnel with adequate workspace
for consultants and such other related facilities as may be required by Contractor to carry out its
contractual obligations.

TERMS AND CONDITIONS:

6.1

INDEMNIFICATION:

To the fullest extent permitted by law, and to the extent that claims, damages, losses or expenses
are not covered and paid by insurance purchased by the Contractor, the Contractor shall defend
indemnify and hold harmless the County (as Owner), its agents, representatives, agents, officers,
directors, officials, and employees from and against all claims, damages, losses, and expenses
(including, but not limited to attorneys' fees, court costs, expert witness fees, and the costs and
attorneys' fees for appellate proceedings) arising out of, or alleged to have resulted from the
negligent acts and errors, or willful omissions relating to the performance of this Contract.

Contractor's duty to defend, indemnify, and hold harmless the County, its agents, representatives,
agents, officers, directors, officials, and employees shall arise in connection with any claim,
damage, loss, or expense that is attributable to bodily injury, sickness, disease, death or injury to,
impairment of, or destruction of tangible property, including loss of use resulting there from,
caused by negligent acts and errors, or willful omissions in the performance of this Contract, but
only to the extent caused by the negligent acts or omissions of the Contractor, a subcontractor, any
one directly or indirectly employed by them, or anyone for whose acts they may be liable,
regardless of whether or not such claim, damage, loss, or expense is caused in part by a party
indemnified hereunder. Notwithstanding anything to the contrary, no provision of this Agreement
shall prohibit or affect Contractor’s right to seek contribution from any party responsible for the
underlying claim.

The amount and type of insurance coverage requirements set forth herein will in no way be
construed as limiting the scope of the indemnity in this paragraph.

The scope of this indemnification does not extend to the sole negligence of County.

NOTWITHSTANDING ANYTHING TO THE CONTRARY, MYTHICS® TOTAL LIABILITY
UNDER THIS AGREEMENT, FOR ANY CAUSE OF ACTION WHATSOEVER, SHALL BE
LIMITED TO THE AMOUNT OF FEES PAID BY COUNTY UNDER THE APPLICABLE
STATEMENT OF WORK FROM WHICH SUCH LIABILITY ARISES.
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INFRINGEMENT DEFENSE INDEMNIFICATION:

ORACLE STANDARD TERMS AND CONDITIONS SHALL APPLY. (SEE EXHIBITS C, D
AND E)

Exhibit C - ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US
COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS +04+818 v032819.

Exhibit D - ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL
TERMS AND CONDITIONS v041818.

Exhibit E - ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND
CONDITIONS %044818 v032819.

Exhibit F - ORACLE LINUX AND ORACLE VM SERVICES SUPPLMENTAL PUBLIC
SECTOR TERMS AND CONDITIONS v190712

SOURCE CODE ESCROW REQUIREMENT (IF APPLICABLE):

Source Code Escrow. Oracle confirms that a copy of the source code necessary to support the
Programs is maintained or will be placed into escrow. The source code escrow agreement was
entered into by Oracle America, Inc. on behalf of all members of the Oracle group of companies
(“Oracle Group”) and provides that only if the Oracle Group ceases to be in the business of
supporting the Programs, the escrow agent will furnish You with a copy of the escrowed materials
that have become unsupported. Any escrowed materials furnished under this provision shall be
considered licensed subject to the terms of this Contract and shall be used solely to maintain the
Programs. Oracle’s source code escrow agreement is private and confidential and is not available
for release to You. Oracle does not deposit source code for any third party programs. Upon request
from You, Oracle will register You with Oracle’s escrow agent as a beneficiary under Oracle’s
source code escrow agreement. To request registration, You must email Oracle at source-code-
escrow_ww(@oracle.com. Thereafter, and provided that You are current on technical support for
the Programs for which technical support is offered, You will be contacted on an annual basis to
confirm whether You require Your registration to continue.

INSURANCE:

6.4.1  Contractor, at Contractor’s own expense, shall purchase and maintain the herein
stipulated minimum insurance from a company or companies duly licensed by the State
of Arizona and possessing a current A.M. Best, Inc. rating of B++. In lieu of State of
Arizona licensing, the stipulated insurance may be purchased from a company or
companies, which are authorized to do business in the State of Arizona, provided that
said insurance companies meet the approval of County. The form of any insurance
policies and forms must be acceptable to County.

6.4.2  All insurance required herein shall be maintained in full force and effect until all work or
service required to be performed under the terms of the Contract is satisfactorily
completed and formally accepted. Failure to do so may, at the sole discretion of County,
constitute a material breach of this Contract.

6.4.3  Contractor’s insurance shall be primary insurance as respects County, and any insurance
or self-insurance maintained by County shall not contribute to it.

6.44  Any failure to comply with the claim reporting provisions of the insurance policies or any
breach of an insurance policy warranty shall not affect the County’s right to coverage
afforded under the insurance policies.

6.4.5 The insurance policies may provide coverage that contains deductibles or self-insured
retentions. Such deductible and/or self-insured retentions shall not be applicable with
respect to the coverage provided to County under such policies. Contractor shall be
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solely responsible for the deductible and/or self-insured retention and County, at its
option, may require Contractor to secure payment of such deductibles or self-insured
retentions by a surety bond or an irrevocable and unconditional letter of credit.

The insurance policies required by this Contract, except Workers’ Compensation and
Errors and Omissions, shall name County, its agents, representatives, officers, directors,
officials and employees as Additional Insureds.

The policies required hereunder, except Workers’ Compensation and Errors and
Omissions, shall contain a waiver of transfer of rights of recovery (subrogation) against
County, its agents, representatives, officers, directors, officials and employees for any
claims arising out of Contractor’s work or service.

Commercial General Liability:

Commercial General Liability insurance and, if necessary, Commercial Umbrella
insurance with a limit of not less than $2,000,000 for each occurrence, $4,000,000
Products/Completed Operations Aggregate, and $4,000,000 General Aggregate Limit.
The policy shall include coverage for premises liability, bodily injury, broad form
property damage, personal injury, products and completed operations and blanket
contractual coverage, and shall not contain any provisions which would serve to limit
third party action over claims. There shall be no endorsement or modifications of the
CGL limiting the scope of coverage for liability arising from explosion, collapse, or
underground property damage.

Automobile Liability:

Commercial/Business Automobile Liability insurance and, if necessary, Commercial
Umbrella insurance with a combined single limit for bodily injury and property damage
of not less than $2,000,000 each occurrence with respect to any of the Contractor’s
owned, hired, and non-owned vehicles assigned to or used in performance of the
Contractor’s work or services or use or maintenance of the premises under this Contract.

Workers’ Compensation:

Workers’ Compensation insurance to cover obligations imposed by Federal and State
statutes having jurisdiction of Contractor’s employees engaged in the performance of the
work or services under this Contract; and Employer’s Liability insurance of not less than
$1,000,000 for each accident, $1,000,000 disease for each employee, and $1,000,000
disease policy limit.

Contractor, its contractors and its subcontractors waive all rights against Contract and its
agents, officers, directors and employees for recovery of damages to the extent these
damages are covered by the Workers’ Compensation and Employer’s Liability or
commercial umbrella liability insurance obtained by Contractor, its contractors and its
subcontractors pursuant to this Contract.

Errors and Omissions (Professional Liability) Insurance:

Errors and Omissions (Professional Liability) insurance and, if necessary, Commercial
Umbrella insurance, which will insure and provide coverage for errors or omissions or
professional liability of the Contractor, with limits of no less than $2,000,000 for each
claim.

Crime:

Contractor shall maintain Commercial Crime Liability Insurance with a limit of not less
than $500,000 for each occurrence. The policy shall include, but not be limited to,
coverage for employee dishonesty, fraud, theft, or embezzlement.



6.4.13

6.4.14

6.4.15

6.4.16

SERIAL 180233-RFP
Cyber:
Policy Limit:

6.4.13.1 The policy shall be issued with minimum limits of $100,000.

6.4.13.2 The policy shall include coverage for all directors, officers, agents and
employees of the Contractor.

6.4.13.3 The policy shall include coverage for third party fidelity.

6.4.13.4 The policy shall include coverage for theft.

6.4.13.5 The policy shall contain no requirement for arrest and conviction.

6.4.13.6 The policy shall cover loss outside the premises of the Named Insured.

6.4.13.7 The policy shall endorse (Blanket Endorsements are not acceptable) the
Department as Loss Payee as our interest may appear.

Technology Errors & Omission Insurance:

e FEach claim $2,000,000
e Annual Aggregate $2,000,000

Such insurance shall cover any, and all errors, omissions, or negligent acts in the delivery
of products, services, and/or licensed programs under this Contract.

In the event that the Tech E&O insurance required by this Contract is written on a claims-
made basis, Contractor warrants that any retroactive date under the policy shall precede
the effective date of this Contract and, either continuous coverage will be maintained or
an extended discovery period will be exercised for a period of two (2) years, beginning at
the time work under this Contract is completed.

Network Security (Cyber) and Privacy Liability (IF APPLICABLE TO PROJECT):

e FEach Claim $2,000,000
e Annual Aggregate $2,000,000

Such insurance shall include, but not be limited to, coverage for third party claims and
losses with respect to network risks (such as data breaches, unauthorized access or use,
ID theft of data) and invasion of privacy regardless of the type of media involved in the
loss of private information, crisis management and identity theft response costs. This
should also include breach notification costs, credit remediation, and credit monitoring,
defense and claims expenses, regulatory defense costs plus fines and penalties, cyber
extortion, computer program and electronic data restoration expenses coverage (data
asset protection), network business interruption, computer fraud coverage, and funds
transfer loss.

In the event that the Network Security and Privacy Liability insurance required by this
Contract is written on a claims-made basis, Contractor warrants that any retroactive date
under the policy shall precede the effective date of this Contract and, either continuous
coverage will be maintained, or an extended discovery period will be exercised for a
period of two (2) years beginning at the time work under this Contract is completed.

County shall be a Certificate Holder:

Before providing the services as defined above, Developer shall furnish County with
Certificates of Insurance evidencing coverage required by this Article. The certificates
shall identify County as additional insured and shall be signed by a person authorized by
that insurer to bind coverage on its behalf.
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All obligations for occurrence coverage shall survive termination of this Agreement.
Other insurance policies required hereby shall expressly provide that such policies shall
not be canceled, terminated or materially altered without thirty (30) days prior written
notice to County.

All insurance obligations of this Article shall survive termination of this Agreement.

It is understood that the County is “Self-Insured” and a Certificate of Insurance shall be
provided by County upon approval of this Agreement by the Parties.

Certificates of Insurance:

6.4.17.1 Prior to Contract award, Contractor shall furnish the County with valid and
complete certificates of insurance, or formal endorsements as required by the
Contract in the form provided by the County, issued by Contractor’s insurer(s),
as evidence that policies providing the required coverage, conditions and limits
required by this Contract are in full force and effect. Such certificates shall
identify this contract number and title.

6.4.17.2 In the event any insurance policy(ies) required by this Contract is(are) written on
a claims made basis, coverage shall extend for two years past completion and
acceptance of Contractor’s work or services and as evidenced by annual
Certificates of Insurance.

6.4.17.3 If a policy does expire during the life of the Contract, a renewal certificate must
be sent to County fifteen (15) calendar days prior to the expiration date.

Cancellation and Expiration Notice:

Applicable to all insurance policies required within the Insurance Requirements of this
Contract, Contractor’s insurance shall not be permitted to expire, be suspended, be
canceled, or be materially changed for any reason without thirty (30) days prior written
notice to Maricopa County. Contractor must provide to Maricopa County, within two (2)
business days of receipt, if they receive notice of a policy that has been or will be
suspended, canceled, materially changed for any reason, has expired, or will be expiring.
Such notice shall be sent directly to Maricopa County Office of Procurement Services
and shall be mailed or hand delivered to 160 South 4™ Avenue Street, Phoenix, AZ
85003, or emailed to the Procurement Officer noted in the solicitation.

6.5 BOND REQUIREMENT (IF REQUIRED FOR ANY PROJECT):

6.5.1

6.5.2

Concurrently with the submittal of the Contract, the Contractor shall furnish the
Contracting Agency the following bonds, which shall become binding upon the award of
the contract to the Contractor.

6.5.1.1 Performance Bond equal to the full Contract amount ($ or as specified)
conditioned upon the faithful performance of the Contract in accordance with
plans, specifications and conditions thereof. Such bond shall be solely for the
protection of the Contracting Agency awarding the Contract.

6.5.1.2 A Payment Bond equal to the full Contract amount ($ or as specified)
solely for the protection of claimants supplying labor and materials to the
Contractor or his Subcontractors in the prosecution of the work provided for in
such Contract.

Each such bond shall include a provision allowing the prevailing party in a suit on such
bond to recover as a part of his judgment such reasonable attorney’s fees as may be fixed
by a judge of the court.
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6.5.3  Each bond shall be executed by a surety company or companies holding a certificate of
authority to transact surety business in the State of Arizona issued by the Director of the
Department of Insurance. The bonds shall not be executed by an individual surety or
sureties. The bonds shall be made payable and acceptable to the Contracting Agency.
The bonds shall be written or countersigned by an authorized representative of the surety
who is either a resident of the State of Arizona or whose principal office is maintained in
this State, as by law required, and the bonds shall have attached thereto a certified copy
of the Power of Attorney of the signing official. In addition, said company or companies
shall be rated “Best-A” or better as required by the Contracting Agency, as currently
listed in the most recent Best Key Rating Guide, published by the A.M. Best Company.

FORCE MAJEURE:

APPLICABLE ORACLE STANDARD TERMS AND CONDITIONS SHALL CONTROL. (SEE
EXHIBITS C, D, ANB E AND F).

Exhibit C - ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US
COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS +04+818 v032819.

Exhibit D - ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL
TERMS AND CONDITIONS v041818.

Exhibit E - ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND
CONDITIONS %041818 v032819.

Exhibit F - ORACLE LINUX AND ORACLE VM SERVICES SUPPLMENTAL PUBLIC
SECTOR TERMS AND CONDITIONS v190712.

WARRANTY (IF APPLICABLE):

APPLICABLE ORACLE STANDARD TERMS AND CONDITIONS SHALL CONTROL. (SEE
EXHIBITS C, D, ANB E AND F)

Exhibit C - ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US
COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS »04+818 v032819.

Exhibit D - ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL
TERMS AND CONDITIONS v041818.

Exhibit E - ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND
CONDITIONS 041818 v032819.

Exhibit F - ORACLE LINUX AND ORACLE VM SERVICES SUPPLMENTAL PUBLIC
SECTOR TERMS AND CONDITIONS v190712.

DELIVERY:

6.8.1  Delivery shall specified on each order.

6.8.2  Exceptions to delivery schedule will be special order items that shall be identified.

6.8.3  Delivery shall be F.O.B. Destination, Freight Prepaid.

EXPEDITED DELIVERY:

6.9.1  If the Using Agency determines that rush shipping or other alternate shipping is required,

it shall notify the Contractor. The Contractor shall determine any additional costs
associated with such delivery terms and communicate that cost to the County.
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6.9.2  The County shall not advise the Contractor to proceed with an expedited shipment until
acceptable terms are agreed upon and a purchase order is issued. Upon agreeing to the
additional costs, the Using Agency shall advise the Contractor to proceed.

6.9.3  Upon receipt of material(s) and invoicing, the County shall ensure that any additional
charges are in compliance with and do not exceed agreed to costs. The County shall
retain all documents related to these costs within the agency purchase file.

SHIPPING DOCUMENTS:

A packing list or other suitable shipping document shall accompany each shipment and shall
include the following:

6.10.1 Contract Serial number.

6.10.2  Contractor’s name and address.

6.10.3 Using Agency name and address.
6.10.4 Using Agency purchase order number.

6.10.5 A description of product(s) shipped, including item number(s), quantity (ies), number of
containers and package number(s), as applicable.

PERFORMANCE:

It shall be the Contractor’s responsibility to meet the proposed performance requirements.
Maricopa County reserves the right to obtain services on the open market in the event the
Contractor fails to correct the deficient service within 30 days after written notice.

SHIPPING CHARGES:

6.12.1 Unless expressly included in an Oracle product or service Stocking Keep Unit (SKU) all
shipping charges are separately orderable SKUs. FOB: Destination.

6.12.2  Exceptions to normal shipping charges:

Expedited freight will be pre-paid by the Contractor and added to invoice if the normal
shipping schedule does not meet County requirements. These requirements will be made in
writing to the contractor.

PACKAGING/PACKING:

Unless otherwise stated, commercial packages and packing, suitable for the type, size, and kind of
product, commonly used in the industry for the purpose, so constructed as to ensure acceptance
and safe delivery, at the lowest rate, to the point of delivery specified in the bid document is
acceptable.

OPERATING MANUALS:

Upon delivery, Contractor shall provide comprehensive operational manuals, service manuals and
schematic diagrams, if required by the Department. These may be provided in hard copy or
electronically.

INSTALLATION:

The Contractor’s price shall include delivery and, if requested at the time of quote/bid, installation
of all equipment in a complete operating condition.
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ACCEPTANCE (IF APPLICABLE):

6.16.1 Perpetual Licenses — Software is made available via a web link provided by the
Licensor; there is no acceptance period for perpetual licenses.

6.16.2 Engineered Systems and Hardware — Acceptance is upon delivery.

6.16.3 Cloud Services — Cloud services are provisions via a web link provided by the cloud
service provider; there is no acceptance period for cloud services.

RETURN POLICY:
All orders are non-cancellable and non-refundable.
INSPECTION OF SERVICES (IF APPLICABLE):

6.18.1 The Contractor shall provide and maintain an inspection system acceptable to County
covering the services under this Contract. Complete records of all inspection work
performed by the Contractor shall be maintained and made available to County during
Contract performance and for as long afterwards as the Contract requires.

6.18.2 County has the right to inspect and test all services called for by the Contract, to the
extent practicable at all times and places during the term of the Contract. County shall
perform inspections and tests in a manner that will not unduly delay the work.

6.18.3 If any of the services do not conform to Contract requirements, County is entitled to the
remedies provided hereunder the-Oracle Standard Terms-and-Conditions. ¥

6.18.3.1 With regard to services performed by Oracle:

If any of the Oracle Cloud Services do not conform to Contract
requirements, County is entitled to the remedies provided under Exhibit D
ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL
TERMS AND CONDITIONS v041818.

If any of the Oracle ACS Services do not conform to Contract
requirements, County is entitled to the remedies provided under Exhibit E
ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS
AND CONDITIONS 044818 v032819.

The parties agree that Oracle Technical Support Services and/or
Maintenance Support Services will be provided in accordance with Oracle’s
Technical Support Policies in effect at the time the services are provided.
You may access the current version of the technical support policies at
http://www.oracle.com/us/support/policies/index.html.

6.18.3.2 With regard to professional services performed by Mythics:

Mythics professional services will be performed in accordance with a
quoted Statement of Work that will be incorporated in the Contractor
ordering documents. County remedies shall be as stated within these
Contractor ordering documents.

ORDERING AUTHORITY:
Any request for purchase shall be accompanied by a valid purchase order, issued by Office of

Procurement Services, a Purchase Order issued by the using Department or direction by a
Certified Agency Procurement Aid (CAPA) with a Purchase Card for payment.
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NO MINIMUM OR MAXIMUM PURCHASE OBLIGATION:

This Contract does not guarantee any minimum or maximum purchases will be made. Orders will
only be placed under this Contract when the County identifies a need and proper authorization and
documentation have been approved.

BACKGROUND CHECK (IF REQUIRED BY PROJECT):

Contractors need to be aware that there may be multiple background checks (Sheriff’s Office,
County Attorney's Office, Courts as well as Maricopa County general government) to determine if
the respondent is acceptable to do business with the County. This applies to (but is not limited to)
the Contractor, subcontractors and employees.

SUSPENSION OF WORK: (THIS PROVISION SHALL NOT APPLY TO ORACLE CLOUD
SERVICES)

The Procurement Officer may order the Contractor, in writing, to suspend, delay, or interrupt all or
any part of the work of this contract for the period of time that the Procurement Officer determines
appropriate for the convenience of the County. No adjustment shall be made under this clause for
any suspension, delay, or interruption to the extent that performance would have been so
suspended, delayed, or interrupted by any other cause, including the fault or negligence of the
Contractor. No request for adjustment under this clause shall be granted unless the claim, in an
amount stated, is asserted in writing as soon as practicable after the termination of the suspension,
delay, or interruption, but not later than the date of final payment under the Contract.

STOP WORK ORDER:

The Procurement Officer may, at any time, by written order to the Contractor, require the
Contractor to stop all, or any part, of the work called for by this contract for a period of ninety (90)
calendar days after the order is delivered to the Contractor, and for any further period to which the
parties may agree. The order shall be specifically identified as a stop work order issued under this
clause. Upon receipt of the order, the Contractor shall immediately comply with its terms and take
all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order
during the period of work stoppage. Within a period of 90 calendar days after a stop-work is
delivered to the Contractor, or within any extension of that period to which the parties shall have
agreed, the Procurement Officer shall either:

6.23.1 Cancel the stop work order; or

6.23.2 Terminate the work covered by the order as provided in the Default, or the Termination
for Convenience clause of this Contract.

6.23.3 The Procurement Officer may make an equitable adjustment in the delivery schedule
and/or Contract price, or otherwise, and the Contract shall be modified, in writing,
accordingly, if the Contractor demonstrates that the stop work order resulted in an
increase in costs to the Contractor.

TERMINATION FOR CONVENIENCE:

Maricopa County may terminate the Contract for convenience by providing sixty (60) calendar
days advance notice to the Contractor.

TERMINATION FOR DEFAULT:

The County may, by written notice of default to the Contractor, terminate this Contract in whole
or in part if the Contractor fails to:

6.25.1 Deliver the supplies or to perform the services within the time specified in this Contract
or any extension;
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6.25.2 Make progress, so as to endanger performance of this Contract; or
6.25.3  Perform any of the other provisions of this Contract.

The County’s right to terminate this contract under these subparagraphs may be exercised if the
Contractor does not cure such failure within ten (10) business days (or more if authorized in
writing by the County) after receipt of the notice from the Procurement Officer specifying the
failure.

STATUTORY RIGHT OF CANCELLATION FOR CONFLICT OF INTEREST:

Notice is given that pursuant to A.R.S. § 38-511 the County may cancel any Contract without
penalty or further obligation within three years after execution of the Contract, if any person
significantly involved in initiating, negotiating, securing, drafting or creating the Contract on
behalf of the County is at any time while the Contract or any extension of the Contract is in effect,
an employee or agent of any other party to the Contract in any capacity or consultant to any other
party of the Contract with respect to the subject matter of the Contract. Additionally, pursuant to
AR.S § 38-511 the County may recoup any fee or commission paid or due to any person
significantly involved in initiating, negotiating, securing, drafting or creating the Contract on
behalf of the County from any other party to the Contract arising as the result of the Contract.

CONTRACTOR LICENSE REQUIREMENT:

6.27.1 The Contractor shall procure all permits, insurance, licenses and pay the charges and fees
necessary and incidental to the lawful conduct of his/her business, and as necessary
complete any required certification requirements, required by any and all governmental
or non-governmental entities as mandated to maintain compliance with and in good
standing for all permits and/or licenses. The Contractor shall keep fully informed of
existing and future trade or industry requirements, Federal, State and Local laws,
ordinances, and regulations which in any manner affect the fulfillment of a Contract and
shall comply with the same. Contractor shall immediately notify both Office of
Procurement Services and the Department of any and all changes concerning permits,
insurance or licenses.

6.27.2 Contractor furnishing finished products, materials or articles of merchandise that will
require installation or attachment as part of the Contract, shall possess any licenses
required. Contractor is not relieved of its obligation to obtain and possess the required
licenses by subcontracting of the labor portion of the Contract. Contractors are advised
to contact the Arizona Registrar of Contractors, Chief of Licensing, to ascertain licensing
requirements for a particular contract. Contractor shall identify which license(s), if any,
the Registrar of Contractors requires for performance of the Contract.

SUBCONTRACTING:

6.28.1 The Contractor may not assign to another contractor or subcontract to another party for
performance of the terms and conditions hereof without the written consent of the
County. All correspondence authorizing subcontracting must reference the Contract
Number and identify the job project.

6.28.2 The subcontractor’s rate for the job shall not exceed that of the Prime Contractor’s rate,
as bid in the pricing section, unless the Prime Contractor is willing to absorb any higher
rates or the County has approved the 1ncrease The-subeontractor’s—invoice—shall-be
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AMENDMENTS:

All amendments to this Contract shall be in writing and approved/signed by both parties. Maricopa
County Office of Procurement Services shall be responsible for approving all amendments for
Maricopa County.

ADDITIONS/DELETIONS OF REQUIREMENTS:

The County reserves the right to add and/or delete materials and services to a Contract. If a
service requirement is deleted, payment to the Contractor will be reduced proportionately, to the
amount of service reduced in accordance with the bid price. If additional materials or services are
required from a Contract, prices for such additions will be negotiated between the Contractor and
the County.

STRICT COMPLIANCE:

Acceptance by County of a performance that is not in strict compliance with the terms of the
Contract shall not be deemed to be a waiver of strict compliance with respect to all other terms of
the Contract.

VALIDITY:

The invalidity, in whole or in part, of any provision of this Contract shall not void or affect the
validity of any other provision of the Contract.

SEVERABILITY:

The removal, in whole or in part, of any provision of this Contract shall not void or affect the
validity of any other provision of this Contract.

RIGHTS IN DATA:

The County shall have the use of data and reports resulting from a Contract without additional cost
or other restriction except as may be established by law or applicable regulation. Each Party shall
supply to the other Party, upon request, any available information that is relevant to a Contract and
to the performance thereunder.

NON-DISCRIMINATION:

Contractor agrees to comply with all provisions and requirements of Arizona Executive Order
2009-09 including flow down of all provisions and requirements to any subcontractors. Executive
Order 2009-09 supersedes Executive order 99-4 and amends Executive order 75-5 and may be
viewed and downloaded at the Governor of the State of Arizona website
(http://azmemory.azlibrary.gov/cdm/singleitem/collection/execorders/id/680/rec/1) ~ which s
hereby incorporated into this contract as if set forth in full herein. During the performance of this
Contract, Contractor shall not discriminate against any employee, client or any other individual in
any way because of that person’s age, race, creed, color, religion, sex, disability or national origin.

CERTIFICATION REGARDING DEBARMENT AND SUSPENSION:

6.36.1 The undersigned (authorized official signing on behalf of the Contractor) certifies to the
best of his or her knowledge and belief that the Contractor, it’s current officers and
directors;

6.36.1.1 are not presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from being awarded any contract or grant by

any United States Department or Agency or any state, or local jurisdiction;

6.36.1.2 have not within three (3) year period preceding this Contract;
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6.36.1.2.1 been convicted of fraud or any criminal offense in connection with
obtaining, attempting to obtain, or as the result of performing a
government entity (Federal, State or local) transaction or contract;
and

6.36.1.2.2 been convicted of violation of any Federal or State antitrust statues or
conviction for embezzlement, theft, forgery, bribery, falsification or
destruction of records, making false statements, or receiving stolen
property regarding a government entity transaction or contract;

6.36.1.2.3 are not presently indicted or criminally charged by a government
entity (Federal, State or local) with commission of any criminal
offenses in connection with obtaining, attempting to obtain, or as the
result of performing a government entity public (Federal, State or
local) transaction or contract; and are not presently facing any civil
charges from any governmental entity regarding obtaining,
attempting to obtain, or from performing any governmental entity
contract or other transaction; and have not within a three (3) year
period preceding this Contract had any public transaction (Federal,
State or local) terminated for cause or default.

6.36.1.3 If any of the above circumstances described in the paragraph are applicable to
the entity submitting a bid for this requirement, include with your bid an
explanation of the matter including any final resolution.

The Contractor shall include, without modification, this clause in all lower tier covered
transactions (i.e. transactions with subcontractors) and in all solicitations for lower tier
covered transactions related to this Contract.

VERIFICATION REGARDING COMPLIANCE WITH A.R.S. §41-4401 AND FEDERAL
IMMIGRATION LAWS AND REGULATIONS:

6.37.1

6.37.2

By entering into the Contract, the Contractor warrants compliance with the Immigration
and Nationality Act (INA using e-verify) and all other Federal immigration laws and
regulations related to the immigration status of its employees and A.R.S. §23-214(A). The
Contractor shall obtain statements from its subcontractors certifying compliance and shall
furnish the statements to the Procurement Officer upon request. These warranties shall
remain in effect through the term of the Contract. The Contractor and its subcontractors
shall also maintain Employment Eligibility Verification forms (I-9) as required by the
Immigration Reform and Control Act of 1986, as amended from time to time, for all
employees performing work under the Contract and verify employee compliance using the
E-verify system and shall keep a record of the verification for the duration of the
employee’s employment or at least three (3) years, whichever is longer. [-9 forms are
available for download at USCIS.GOV.

The County retains the legal right to inspect Contractor and subcontractor employee
documents performing work under this Contract to verify compliance with paragraph 6.37.1
of this Section. Contractor and subcontractor shall be given reasonable notice of the
County’s intent to inspect and shall make the documents available at the time and date
specified. Should the County suspect or find that the Contractor or any of its subcontractors
are not in compliance, the County will consider this a material breach of the Contract and
may pursue any and all remedies allowed by law, including, but not limited to; suspension
of work, termination of the Contract for default, and suspension and/or debarment of the
Contractor. All costs necessary to verify compliance are the responsibility of the Contractor.

INFLUENCE:

As prescribed in MC1-1203 of the Maricopa County Procurement Code, any effort to influence an

employee or agent to breach the Maricopa County Ethical Code of Conduct or any ethical conduct
may be grounds for Disbarment or Suspension under MC1-902.
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An attempt to influence includes, but is not limited to:

6.38.1 A Person offering or providing a gratuity, gift, tip, present, donation, money,
entertainment or educational passes or tickets, or any type of valuable contribution or
subsidy,

6.38.2 That is offered or given with the intent to influence a decision, obtain a contract, garner
favorable treatment, or gain favorable consideration of any kind.

If a Person attempts to influence any employee or agent of Maricopa County, the Chief
Procurement Officer, or his designee, reserves the right to seek any remedy provided by the
Maricopa County Procurement Code, any remedy in equity or in the law, or any remedy provided
by this contract.

ABSOLUTELY NO CONTACT BETWEEN THE RESPONDENT AND ANY COUNTY
PERSONNEL, OTHER THAN THE OFFICE OF PROCUREMENT SERVICES, IS ALLOWED
DURING THE SOLICITATION PROCESS UNLESS THE COMMUNICATION IS IN
REGARDS TO  PRE-EXISTING BUSINESS WITH THE COUNTY. ANY
COMMUNICATIONS REGARDING THE SOLICITATION, ITS PARTICIPANTS OR ANY
DOCUMENTATION PRIOR TO THE CONTRACT AWARD MAY BE GROUNDS FOR
DISMISSAL OF THE RESPONDENT FROM THE EVALUATION PROCESS.

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO
INFORM EMPLOYEES OF WHISTLERBLOWER RIGHTS:

6.39.1 The Parties agree that this Contract and employees working on this Contract will be
subject to the whistleblower rights and remedies in the pilot program on Contractor
employee whistleblower protections established at 41 U.S.C. § 4712 by section 828 of the
National Defense Authorization Act for Fiscal Year 2013 (Pub. L. 112-239) and section
3.908 of the Federal Acquisition Regulation;

6.39.2 Contractor shall inform its employees in writing, in the predominant language of the
workforce, of employee whistleblower rights and protections under 41 U.S.C. § 4712, as
described in section 3.908 of the Federal Acquisition Regulation. Documentation of such
employee notification must be kept on file by Contractor and copies provided to County
upon request.

6.39.3 Contractor shall insert the substance of this clause, including this paragraph, in all
subcontracts over the simplified acquisition threshold ($150,000 as of September 2013).

UNIFORM ADMINISTRATIVE REQUIREMENTS:

By entering into this Contract the Contractor agrees to comply with all applicable provisions of
Title 2, Subtitle A, Chapter II, PART 200—UNIFORM ADMINISTRATIVE REQUIREMENTS,
COST PRINCIPLES, AND AUDIT REQUIREMENTS FOR FEDERAL AWARDS contained in
Title 2 C.F.R. § 200 et seq.

ACCESS TO AND RETENTION OF RECORDS FOR THE PURPOSE OF AUDIT AND/OR
OTHER REVIEW:

6.41.1 In accordance with section MCI 371 of the Maricopa County Procurement Code the
Contractor agrees to retain (physical or digital copies of) all books, records, accounts,
statements, reports, files, and other records and back-up documentation relevant to this
Contract for six (6) years after final payment or until after the resolution of any audit
questions which could be more than six (6) years, whichever is latest. The County,
Federal or State auditors and any other persons duly authorized by the Department shall
have full access to, and the right to examine, copy and make use of, any and all said
materials.
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6.41.2 If the Contractor’s books, records, accounts, statements, reports, files, and other records
and back-up documentation relevant to this Contract are not sufficient to support and
document that requested services were provided, the Contractor shall reimburse Maricopa
County for the services not so adequately supported and documented.

AUDIT DISALLOWANCES:

If at any time it is determined by the County that a cost for which payment has been made is a
disallowed cost, the County shall notify the Contractor in writing of the disallowance. The course
of action to address the disallowance shall be at sole discretion of the County, and may include
either an adjustment to future invoices, request for credit, request for a check or a deduction from
current invoices submitted by the Contractor equal to the amount of the disallowance, or to require
reimbursement forthwith of the disallowed amount by the Contractor by issuing a check payable
to Maricopa County.

OFFSET FOR DAMAGES:

In addition to all other remedies at Law or Equity, the County may offset from any money due to
the Contractor any amounts Contractor owes to the County for damages resulting from breach or
deficiencies in performance of the Contract.

CONFIDENTIAL INFORMATION:

Any information obtained in the course of performing this contract may include information that is
proprietary or confidential to the County. This provision establishes the Contractor’s obligation
regarding such information.

The Contractor shall establish and maintain procedures and controls that are adequate to assure
that no information contained in its records and/or obtained from the County or from others in
carrying out its functions (services) under the Contract shall be used by or disclosed by it, its
agents, officers, or employees, except as required to efficiently perform duties under the Contract.
The Contractor’s procedures and controls at a minimum must be the same procedures and controls
it uses to protect its own proprietary or confidential information. If, at any time during the
duration of the Contract, the County determines that the procedures and controls in place are not
adequate, the Contractor shall institute any new and/or additional measures requested by the
County within fifteen (15) business days of the written request to do so.

Any requests to the Contractor for County proprietary or confidential information shall be referred
to the County for review and approval, prior to any dissemination.

PUBLIC RECORDS:

Under Arizona law, all Contracts are public records and must be retained by the Records Manager
at the Office of Procurement Services. Contracts shall be open to public inspection and copying
after Contract award and execution, except for such Contracts or sections thereof determined to
contain proprietary or confidential information by the Office of Procurement Services.

PRICES:

Contractor will make reasonable efforts to seek approval from Oracle to extend to County under
this Contract prices that are no higher than those paid by any other customer for these or similar
services.

INTEGRATION:

This Contract represents the entire and integrated agreement between the parties and supersedes
all prior negotiations, proposals, communications, understandings, representations, or agreements,
whether oral or written, express or implied.
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RELATIONSHIPS:

6.48.1 In the performance of the services described herein, the Contractor shall act solely as an
independent contractor, and nothing herein or implied herein shall at any time be
construed as to create the relationship of employer and employee, co-employee,
partnership, principal and agent, or joint venture between the County and the Contractor.

6.48.2 The County reserves the right of final approval on proposed staff for all Task Orders.
Also, upon request by the County, the Contractor will be required to remove any
employees working on County projects and substitute personnel based on the discretion
of the County within two business days, unless previously approved by the County.

CHANGES:

In the event of a change to the distribution or reseller agreement between Contractor and Oracle,
changes to the license definitions and rules and/or changes to Global Price Lists, Contractor may
submit such changes as Oracle requires under Contractor’ distribution in writing to the County for
review. The County shall have thirty (30) days to accept or reject those changes. In the event the
County accepts the new terms and conditions, the County shall notify Contractor in writing of
such acceptance and the parties will negotiate and execute an Amendment to this Contract to
incorporate such changes. If Contractor and the County cannot reach agreement to the proposed
changes or the County fails to respond to Contractor request within thirty (30) days of receiving
notice from Contractor, Contractor may terminate this Contract.

GOVERNING LAW:

This Contract shall be governed by the laws of the State of Arizona. Venue for any actions or
lawsuits involving this Contract will be in Maricopa County Superior Court, Phoenix, Arizona.

ORDER OF PRECEDENCE:

In the event of a conflict in the provisions of this Contract and the Oracle Standard Terms (See
Exhibits C, D, and E and F) and Conditions the terms of this Contract shall prevail, except the
Oracle Standard Terms and Conditions shall prevail where it pertains to the use of the Oracle
products and services.

INCORPORATION OF DOCUMENTS:

The following are to be attached to and made part of this Contract:

6.52.1 Exhibit A, Pricing;

6.52.2 Exhibit B, Scope of Work;

6.52.3 Exhibit C, Ors oftware-Sta crms—and-Conditions—o oduets—and-Serviee
ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US COMMUNITIES
SUPPLEMENTAL TERMS AND CONDITIONS 041818 v032819;

6.52.4 Exhibit D, Oracle—Cloud—Services—Terms—and—Conditieons; ORACLE CLOUD
SERVICES US COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS
v041818;

6.52.5 Exhibit E, Oracle—Hardware—Terms—and—Conditions—ORACLE HARDWARE US
COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS 041818
v032819;
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6.52.6 Exhibit F - ORACLE LINUX AND ORACLE VM SERVICES SUPPLMENTAL
PUBLIC SECTOR TERMS AND CONDITIONS v190712

6.52.7 Exhibit E G, Office of Procurement Services Contractor Travel and Per Diem Policy
NOTICES:

All notices given pursuant to the terms of this Contract shall be addressed to:

For County:

Maricopa County

Office of Procurement Services
ATTN: Contract Administration
160 South 4™ Avenue

Phoenix, Arizona 85003

For Contractor:

Mythics, Inc.

ATTN: Contract Vehicle Management
4525 Main Street

Suite 1500

Virginia Beach, VA 23462

Email: vehiclemgmt@mythics.com
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IMN WITNESS WHEREOVF, this Contract is excculed on the date set forth above,

CONTRACTOR

Dot § (Jath

AUTHORIZED SIGNATURE

Deante J. Watters, CCMAFP _ Director of Cantracts

PRINTED NAME AND TITLE

4525 hain Street, Suite 1500, Virginia Beach, A4 23453

ANDRESS
1173002018 o
DATE
MARICOPA COUNTY
N
@ @\/ DEC 12 2018
CHAIRMAM, BOARD OF SUPERVISORS DATE

ATTESTEL:

o/ o 12 10

RE OF THE BOARD 7 DATE

APPROVED AS 1TO FORM:

QV—QM B \P—f\i B @@0—/‘44 ¢, 201

DEPLUTY COUNTY ATTORNEY DATE
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EXHIBIT A

PRICING
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NIGP CODE: 20655

RESPONDENT'S NAME: Mythics, Inc.

COUNTY VENDOR NUMBER: VS0000003170

ADDRESS: 4525 Main Street, Suite 1500, VA Beach, VA 23462
P.O. ADDRESS:

TELEPHONE NUMBER: 757-493-3610 757-226-7713

FACSIMILE NUMBER: 757-266-0013

WEB SITE: www.mythics.com

CONTACT (REPRESENTATIVE):

Dale Darr Auua Decker

REPRESENTATIVE'S E-MAIL ADDRESS:

Dedarr vehiclemgmt@mythics.com

YES | NO
WILL ALLOW OTHER GOVERNMENTAL ENTITIES TO PURCHASE FROM THIS CONTRACT [X] [ ]
PAYMENT TERMS. [X] NET 30 DAYS
Product | Support
Discount | Discount
1.3.1 Perpetual License Recap
MINIMUM DISCOUNTS 29% 22%
1.3.2 Engineered Systems Recap
MINIMUM DISCOUNTS SEE TAB FOR DETAILED PRICING 20% 22%
1.3.3 Hardware Recap
AVERAGE DISCOUNTS SEE TAB FOR DETAILED PRICING 19% 22%
1.3.4 Cloud Services Recap
MINIMUM DISCOUNTS SEE TAB FOR DETAILED PRICING 30% NA
1.3.5 Professional Services Recap
SEE TAB FOR PROFESSIONAL SERVICES
BY TASK ORDER ONLY
1.3.6 Support Services Recap
SEE TAB FOR SUPPORT SERVICES
BY TASK ORDER ONLY
1.3.7 Training Recap
AVERAGE DISCOUNTS SEE TAB FOR DETAILED PRICING 26% NA
1.3.8 Financing Recap
BY TASK ORDER ONLY
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Insert Insert
1.3.1 | Perpetual Licenses Catalog Products Percentage Percentage
Below Below
First Year
Min. Discount h%&z;lzielllltz;ncee
Global Price List - shown in dark grey for Licenses s
based on
XX % ;
discounted
license Cost
Technology Global Price List Products 29% 22%
Oracle Fusion Applications Component Global Price List 29% 22%
Oracle E-Business Suite Applications Global Price List Component
Pricing 29% 22%
Oracle Business Intelligence Applications Global Price List
Component Pricing 29% 22%
Peoplesoft Component Global Price List 29% 22%
JD Edwards Component Global Price List 29% 22%
Oracle Construction & Engineering Global Price List 29% 22%
Siebel CRM Component Global Price List 29% 22%
Oracle Application Integration Architecture Global Price List 29% 22%
Oracle MySQL Subscriptions —*Eff. 5-1-20* 28% n/a
Oracle Linux and VM Services Global Price List-*Eff. 9-20-19* 2% n/a
Java SE Subscription Global Price List-*Eff. 9-20-19* 2% n/a
DISCOUNT END USER WITH
ORACLE PRODUCTS BUDGET LESS THAN $100
TRANSACTION BANDS FOR MILLION (applies only to DISCOUNT END USER
PRODUCT — . WITH BUDGET MORE
applications and excludes Siebel THAN $100 MILLION
CRM, Professional Edition,
Primavera and SaaS offerings)
0-$25000 46% 29%
$25000-$100,000 46% 29%
$100,000-$250,000 46% 29%
$250,000-$1,000,000 47% 34%
$1,000,000- PLUS 48% 34%
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1.3.2 Engineered Systems Catalog Products

Insert Percentage

Insert Percentage

Insert Percentage

Insert Percentage

Insert Percentage

Insert Percentage

Below Below Below Below Below Below
. First Year Oracle | First Year Oracle
First Year Oracle .
. Premier Support Customer Data .
. ’ Premier Support 5 - First Year SULS
. Min. Discount for Operating and Device . q
Oracle Engineered Systems Global for Systems . Min. Discount for | Percentage based
5 . Eng Systems Systems Retention . i .
Price List A Percentage based Licenses XX% on discounted
Hardware% . Percentage based | Percentage based .
on discounted 5 q license Cost
Hardware Cost on discounted on discounted
Hardware Cost Hardware Cost
Hardware 20% 12% 8% 3%
Engineered Systems Software 29% 22%
1.3.3 | Hardware, Servers, Storage and Networking Catalog Products
Insert Insert Percentage Insert Percentage | Insert Percentage Insert Insert
Percentage Percentage Percentage
Below Below Below
Below Below Below
First Year Oracle | First Year Oracle
FII'SF Year Oracle Premier Sup‘port Customer Pata ) ‘ First Year SULS
c . . 5 . Premier Support for for Operating and Device Min. Discount
Global Price List - shown in Min. Discount . . Percentage based
dark ere Hardware% Systems Percentage Systems Retention for Licenses on discounted
grey ¢ based on discounted | Percentage based Percentage based XX % license Cost
Hardware Cost on discounted on discounted
Hardware Cost Hardware Cost
Systems Hardware and
Software Global Price List
Oracle Hardware Category L 22% 12% 8% 3% 29% 22%
Oracle Hardware Category U 17% 12% 8% 3% 29% 22%
Oracle Hardware Category V 25% 12% 8% 3% 29% 22%
Oracle Hardware Category X 35% 12% 8% 3% 29% 22%
Oracle Hardware Category Z 10% 12% 8% 3% 29% 22%
Oracle Hardware Category Y 2%
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1.34 Cloud Services Catalog Products
Insert Percentage
Below
] q ] Min. Discount for
Global Price List - shown in dark grey Service XX%
Oracle Cloud Software as a Service (SaaS)
Oracle RightNow Global Price List 30%
Oracle Taleo Cloud Service Global Price List 30%
Oracle Fusion Cloud Service Global Price List 30%
Oracle Cloud Platform as a Service and Infrastructure as a Service (PaaS and
IaaS)
Oracle Cloud Platform as a Service and Infrastructure as a Service - Public
Cloud Global Price List 0%
Oracle Construction and Engineering Global Price List (CEGBU) (cloud eligible
offerings) 2%
1.3.5 | Consulting/Professional Services
All Professional Services work shall be by Task Order
Labor Rate(s)

Labor Category Year 1 Year 2 Year 3 Year 4 Year 5
Application Developer $ 137.89 $§ 140.65 $§ 143.46 $§ 146.33 $ 149.26
Associate Consultant $ 99.81 $ 101.81 $ 103.84 $ 10592 $ 108.04
Consulting/Engineer $ 12476 $§ 127.26 $ 129.80 $ 13240 § 135.04
Director/Engineer $ 19043 $ 19424 $ 198.12 $ 202.09 $ 206.13
Installation Engineer $ 12476 $ 127.26 $ 129.80 $ 132.40 $ 135.04
Managing Principal Consultant $  190.43 $§ 19424 $ 198.12 $ 202.09 $ 206.13
Practice Director $ 216.69 $ 221.02 $ 22544 $ 22995 $ 234.55
Practice Manager §  204.29 $ 208.38 $§ 212.54 $§ 216.79 $ 221.13
Principal Consultant $ 151.03 $ 154.05 $ 157.13 $§ 160.27 $ 163.48
Project Manager/Engineer $  169.27 $§ 172.66 $ 176.11 $ 179.63 § 183.22
Senior Consultant/Engineer $ 137.89 $ 140.65 $ 14346 $ 14633 $ 149.26
Senior Project Manager $ 192.61 $§ 19646 $ 200.39 $§ 204.40 $ 208.49
Sr. Application Developer $ 151.03 $§ 154.05 $ 157.13 $ 160.27 $ 163.48
Sr. Practice Director $ 229.82 $ 23442 $ 239.10 $ 243.89 $ 248.76
Sr. Principal Consultant $ 210.13 $ 21433 § 218.62 $§ 22299 $ 227.45
Sr. Systems Engineer $§ 210.13 $§ 214.33 $§ 218.62 § 22299 $ 227.45
Staff Consultant $ 124.76 $ 127.26 $ 129.80 $§ 13240 $§ 135.04
Systems Engineer $ 190.43 $§ 194.24 $ 198.12 $ 202.09 $ 206.13

1.3.6 | Technical Support Services and/or Maintenance Support Services

Technical Support Services and/or Maintenance Support Services fees are calculated as a factor of fees paid on
net new licenses and/or hardware, renewal of services thereafter are priced based on a percentage increase over

prior years fees and provided in accordance with then current Technical Support Policies.
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Note: Oracle University offerings are governed by the Oracle University terms and
conditions available at education.oracle.com and incorporated by reference.

1.3.7

Oracle Training and University Products

Oracle University Training
Services

Customer Transaction Band

E-Business License and Technical Support Discounts (Enter Discount off of list price.

List price detailed at www.oracle.com/education

$0 - $10,000 15%
$10,001 - $25,000 18%
$25,001 - $50,000 23%
$50,001 - $100,000 28%
$100,001 - $250,000 33%
$250,001 + 38%

1.3.8 Financing Services

All financing will be quoted by using a Task Order
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EXHIBIT B
SCOPE OF WORK

ORACLE PRODUCTS AND SERVICES

1.0 INTRODUCTION AND BACKGROUND

1.1

1.2

1.3

MASTER AGREEMENT

Maricopa County (herein “Lead Public Agency”) on behalf of itself and all states, local
governments, school districts, public higher education institutions, and other government
agencies in the United States of America (herein “Participating Public Agencies”) is awarding
this contract to one or more qualified suppliers to enter into a Master Agreement for a complete
line of Oracle Products, Services and Solutions (herein “Products and Services”).

ALL PRODUCTS OFFERED MUST BE NEW OR LIKE NEW, UNUSED, LATEST DESIGN
AND TECHNOLOGY.

OBJECTIVES

1.2.1  Provide a comprehensive competitively solicited Master Agreement offering Products
and Services to Participating Public Agencies;

1.2.2  Establish the Master Agreement as a Supplier’s primary offering to Participating Public
Agencies;

1.2.3  Achieve cost savings for Suppliers and Participating Public Agencies through a single
competitive solicitation process that eliminates the need for multiple bids or proposals;

1.2.4  Combine the volumes of Participating Public Agencies to achieve cost effective pricing;

1.2.5 Reduce the administrative and overhead costs of Suppliers and Participating Public
Agencies through state of the art ordering and delivery systems;

1.2.6  Provide Participating Public Agencies with environmentally responsible products and
services.

GENERAL DEFINITION OF PRODUCTS AND/OR SERVICES

Oracle Products, Services and Solutions: Contractors are to provide the broadest possible
selection of Oracle Products, Services and Solutions they offer. The intent of this contract is to
provide Participating Public Agencies with products, services and solutions to meet their various
needs. Therefore, the contractors should have demonstrated experience in providing the Products,
Services and Solutions as defined in this Exhibit including but not limited to:

1.3.1  Perpetual Licenses — applications, database and options, business intelligent,
middleware and any other perpetual license offered by Oracle.

1.3.2  Engineered Systems — integrated software and hardware systems offered by Oracle.

1.3.3  Hardware, Servers, Storage and Networking - any servers, storage and networking
products offered by Oracle.

1.3.4  Cloud Services — Software as a Service (SaaS), Platform as a Service (PaaS), and
Infrastructure as a Service (IaaS) offered by Oracle.

1.3.5  Consulting/Professional Services — Consulting and integration services relating to
Oracle products and services.
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1.3.6  Technical Support Services and/or Maintenance Support Services — telephone
technical support, premier support for systems and any other support services available
from Oracle for license and hardware.

1.3.7  Oracle Training and University Products - Any related Oracle training including
instructor lead classes and self-guided learning paths.

1.3.8  Financing Services— Financing services for orders and solutions.
INTENT:

The intent of this contract is to establish a nationwide purchasing agreement for the acquisition of
Oracle products, services and solutions. The categories of descriptive examples in Section 2.12
are to provide a general, non-inclusive, description of the categories.

Other governmental entities under agreement with the County may have access to products or
services provided hereunder (see Sections 3.15, 3.16 and Exhibit 6, MICPA.)

The County reserves the right to add additional contractors, at the County’s sole discretion, in
cases where the currently listed contractors are of an insufficient number or skill-set to satisfy the
County’s needs or to ensure adequate competition on any project or task order work

It is expected that contractors will provide binding written Task Orders to be approved by the
using agency for all products or services to be purchased under this contract. If more than one
contractor is awarded a contract the members at their discretion may request Task Orders from one
or more contractors and select the Task Order that’s best meets their internal interests. .

SCOPE OF WORK:

2.1
2.2

23

24

2.5

2.6

2.7

2.8
2.9
2.10
2.11

Represent, sell, and service all the Oracle Products listed below (Section 2.12);

Be able to service local governments, states, school districts, and public higher education
institutions in the United States of America, and other governmental agencies and-nenprefit

organizations;
Have the resources to work with multiple entities at the same time;

Throughout the life of this contract, the successful Contractor shall maintain expertise, resources
and capabilities to maintain an Oracle Platinum Partnership level.

Provide commercial hardware, software, services and solutions as ordered under the task order as
a member of the Oracle Platinum Partner Network in good standing with all required distribution
agreements;

Perform or have service delivery partners that can provide consulting, assessment, design,
integration, installation and management of Services/Solutions at the task order level;

Perform a wide range of professional, technical support and engineering Services/Solutions to
support the mission and objectives of Maricopa County and Participating Public Agencies as
authorized buyers off this contract;

Provide maintenance support Services/Solutions
Provide project management support for each deliverable under the contract;
Provide project specific and overall contract performance reporting, as required.

Provide on-going marketing of the contract by aligning and traveling with the U.S Communities
Program Managers, administrative and marketing personnel engaged in directly promoting the
contract to Participating Public Agencies through agency meetings, direct mail, national
publications, annual meetings and other such activities.
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PRODUCTS AND SERVICES REQUIRED:

2.12.1 Perpetual Licenses — applications, database and options, business intelligent,
middleware and any other perpetual license offered by Oracle.

2.12.2 Engineered Systems — integrated software and hardware systems offered by Oracle.

2.12.3 Hardware, Servers, Storage, and Networking - any servers, storage, and networking
products offered by Oracle.

2.12.4 Cloud Services — Software as a Service (SaaS), Platform as a Service (PaaS), and
Infrastructure as a Service (IaaS) offered by Oracle.

2.12.5 Consulting/Professional Services — Consulting and integration services relating to
Oracle products and services.

2.12.6 Technical Support Services and/or Maintenance Support Services — telephone
technical support, premier support for systems and any other support services available
from Oracle for license and hardware.

2.12.7 Oracle Training and University Products - Any related Oracle training including
instructor lead classes and self-guided learning paths.

2.12.8 Financing Services— Financing services for orders and solutions.
STAFF EXPERIENCE:

2.13.1 For Maricopa County, full-time and part-time staff, proposed consultants and
subcontractors who may be assigned direct work for this contract should be identified in
any project Task Orders.

FACILITIES:

During the course of this Contract, the County may provide the Contractor’s personnel with
adequate workspace for consultants and such other related facilities as may be required by
Contractor to carry out its obligation enumerated herein.

TRAINING:

The Contractor shall provide a minimum of (To be determined for each Task Order) to completely
train County personnel in the use and care of the equipment.

WARRANTY:
APPLICABLE ORACLE STANDARD TERMS AND CONDITIONS SHALL CONTROL.

Exhibit C - ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US
COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS +04+818 v032819.

Exhibit D - ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL
TERMS AND CONDITIONS v041818.

Exhibit E - ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND
CONDITIONS 041818 v032819.

ACCEPTANCE:

2.17.1 Perpetual Licenses — Software is made available via a web link provided by the
Licensor; there is no acceptance period for perpetual licenses.
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2.17.2 Engineered Systems and Hardware — Acceptance is upon delivery.

2.17.3  Cloud Services — Cloud services are provisions via a web link provided by the cloud

service provider; there is no acceptance period for cloud services.

3.0 PROCUREMENT REQUIREMENTS:

3.1

32

3.3

34

3.5

DELIVERY:

3.1.1

Delivery shall be made within 48 hours after receipt of order (ARO) or as agreed with
using agency.

3.1.2  Exceptions to delivery schedule will be special order items that must be identified.

3.1.3  Maricopa County reserves the right to obtain material on the open market in the event
Contractors fail to make delivery and charge any price differential to the Contractor.

3.1.4  Delivery shall be F.O.B. Destination, Freight Prepaid.

EXPEDITED DELIVERY:

3.2.1  Ifthe Using Agency determines that rush shipping or other alternate shipping is required,
it shall notify the Contractor. The Contractor shall determine any additional costs
associated with such delivery terms and communicate that cost to the County.

3.2.2  The County shall not advise the Contractor to proceed with an expedited shipment until
acceptable terms are agreed upon and a purchase order is issued. Upon agreeing to the
additional costs, the Using Agency shall advise the Contractor to proceed.

3.2.3  Upon receipt of material(s) and invoicing, the County shall ensure that any additional
charges are in compliance with and do not exceed agreed to costs. The County shall
retain all documents related to these costs within the agency purchase file.

SHIPPING DOCUMENTS:

A packing list or other suitable shipping document shall accompany each shipment and shall
include the following:

3.3.1  Contract Serial number.

3.3.2  Contractor’s name and address.

3.3.3  Using Agency name and address.

3.3.4  Using Agency purchase order number.

3.3.5 A description of product(s) shipped, including item number(s), quantity (ies), number of
containers and package number(s), as applicable.

PERFORMANCE:

It shall be the Contractor’s responsibility to meet the proposed performance requirements.
Maricopa County reserves the right to obtain services on the open market in the event the
Contractor fails to perform and any price differential will be charged against the Contractor.

SHIPPING CHARGES:

3.5.1

Shipping costs will be borne by the Contractor. FOB: Destination.
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3.10

3.11
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3.5.2  Exceptions to normal shipping charges:

Expedited freight will be pre-paid by the Contractor and added to invoice if the normal
shipping schedule does not meet County requirements. These requirements will be made in
writing to the contractor.

PACKAGING/PACKING:

Unless otherwise stated, commercial packages and packing, suitable for the type, size, and kind of
product, commonly used in the industry for the purpose, so constructed as to ensure acceptance
and safe delivery, at the lowest rate, to the point of delivery specified in the bid document is
acceptable.

OPERATING MANUALS:

Upon delivery, Contractor shall provide comprehensive operational manuals, service manuals and
schematic diagrams, if required by the Department. These may be provided in hard copy or
electronically.

INSTALLATION (If required):

The Contractor’s price shall include delivery and installation of all equipment in a complete
operating condition.

CONTRACTOR EMPLOYEE MANAGEMENT:

39.1  Contractor shall endeavor to maintain the personnel proposed in their proposal
throughout the performance of this Contract. In the event that Contractor personnel’s
employment status changes, Contractor shall provide County a list of proposed
candidates with equivalent experience. Under no circumstances is it acceptable for the
implementation schedule to be impacted by a personnel change on the part of the
Contractor.

3.9.2  Contractor shall not reassign any key personnel without the express consent of the
County.

393  County reserves the right to immediately remove from its premises any Contractor
personnel it determines is a risk to County operations.

394  County reserves the right to request the replacement of Contractor personnel at any time,
for any reason. Said requested removal shall not be subject to part 3-9+ 3.11.1 of this
section.

TRAINING:

The Contractor shall provide training services as needed, depending on the product or service
purchased, to completely train County personnel in the use and care of the equipment. All training
shall take place on-site at Maricopa County.

MAINTENANCE (If Required):

The Contractor shall provide for maintenance under this Contract upon acceptance of materials by
the Department.

USAGE REPORT:

The Contractor shall furnish the County a usage report, upon request, delineating the acquisition
activity governed by the Contract. The format of the report shall be approved by the County and
shall disclose the quantity and dollar value of each contract item by individual unit.
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BACKGROUND CHECK:

Bidders/proposers need to be aware that there may be multiple background checks (Sheriff’s
Office, County Attorney's Office, Courts as well as Maricopa County general government) to
determine if the respondent is acceptable to do business with the County. This applies to (but is
not limited to) the company, subcontractors and employees and the failure to pass these checks
shall deem the respondent non-responsible.

STRATEGIC ALLIANCE for VOLUME EXPENDITURES ($AVE):

The County is a member of the SAVE cooperative purchasing group. $AVE includes the State of
Arizona, many Phoenix metropolitan area municipalities, and many K-12 unified school districts.
Under the SAVE Cooperative Purchasing Agreement, and with the concurrence of the successful
Respondent under this solicitation, a member of SAVE may access a contract resulting from a
solicitation issued by the County. If you do not want to grant such access to a member of SAVE,
please so state in your proposal. In the absence of a statement to the contrary, the County will
assume that you do wish to grant access to any contract that may result from this Request for
Proposal.

INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENTS (ICPA’s):

County currently holds ICPA’s with numerous governmental entities. These agreements allow
those entities, with the approval of the Contractor, to purchase their requirements under the terms
and conditions of the County Contract. It is the responsibility of the non-County government
entity to perform its own due diligence on the acceptability of the Contract under its procurement
rules, processes and procedures.
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ORACLE

ORACLE SOFTWARE PROGCRAMS ANDJOR SERVICES
US COMMUNITIES SUPPLEMENTAL TERMS AND COMDITIONS vi41818

THESE ORACLE SOFTWARE PROGRAM AND/OR SERVICES US COMMUNITIES (“USCT)
SUPPLEMENTAL FERMS AND CONDITIONS (“SOFTWARE STCs") SHALL APPLY TCYTHE ORACLE
SOFTWAHE PROGRWMS ANDVOR SERVICES THAT YOU ORDER FROM THE COMFRACT HOLDER
(THE “CONMTRACTORS). THESE SOFTWARE STCs SHALL TAKE PRECEDENCE OVER ANY
COMNFLICTING TERMS IN ANY NHON-ORACLE ORDER OR ORDERIMNG DOCUMENTATION. THESE
SOFTWARE STCs ARE COWSIDERED PART OF THE SCHEDULE OF SUPPLIES/SERVICES IN YOUR
ORDER TO THE CONTRACTERR.

A, Definitions

“Yiou™ and “vour” refers to the ordesng activicy that has ordered programs, andior Services from an
authorized distibutor {("Contracter™) dgder the confract.

The term “ancillary programs” refers fohird party materials spgtified in the program documentation
which may anly be used for the puposes o jnstalling or operalip the programs with which fhe ancillary
programs are delversd.

The term “contract” refers to the Condraciors U3.Commupities contract
The term “program documentation”™ refers to fhe prodeagh uzer manual and program installation manuals.

The term “pregrams” refers io the softwars produgts d or distributed by Oracle which you have
ordered, program documentation, and any progreh updates acquired through technical support.

The term “sarvices” refers o annual iechnicalsupport servicady which you have ordered.

E. Rights Grantzd

Upon Contractor's acceptance of youorder, you have the non-exclushe, non-assignable, royalty free,
perpeiual (uniess ctherwise specifigd in your order with Contractor), imfsgd nght to use the programs
and recsive any services you ordéred solely for your internal ordering activiy operationz and subject to
the terms of these, including Cracle License Definitions and Rues, the dyder, the contract and the
program  documentafion. You' may allow your agents and confractors (inciudjng, without limitation,
outsourcers) to use the prpGrams for this purpcse and you are responsible for Yeir compliance with
these Software STCs, inguding the Oracle License Definitions and Rules, the ordag, the contract and
the program documenjfion in such ues. For programe that are specifically desigigd to allow your
cusiomers and supppers to mieract with you in the furtherance of your intemal busindgs operations,
auch nae iz alowed

Craple US Communities Software Programs Supplemental Terms and Condition: »D&41813 Page 1
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EXHIBIT C

C. Ownership and Restrichons

Oracia or it licenzore retain al ownenahip and inledlacusl proparty nghts o the programs. Creda retaing
all ownership and miellectual property rights o amthing dewsloped by Oracle and delivered under ypiir
grder resulling from sendces. You may make a sufficient number of copies of esch program for 4o
litgniaad usa and one copy of each pregram media.

Thirdgarty i=chnology that may be appropriai=s or necessary for use with some Cracls ppigrams &
gpecifice in the program documentation. Such third party technology & licensed Lo you undgér the tams
of e third, pa technoiogy licenass agreéamant apacfad In the program dasumantatondnd not undar
fhe ferms o conbract or thess Software 5TCs.

You may nat:
*  use the profyams noa rental, imeshanng, subscnphon seracs, hosting gf outsoureing capacity,
*  rEmove or mOgy any program markings or any notice of Oracke’s g its licensors” propetary
nghis;

*  make the progranty or materale resuling from e services availgbie n any manmer o any ird
party for use in tha thyrd party's buginess cp-arations (unless sygh Bceaes is axpregaly pamitted
fior the specific pmgram icense or malenals from fhe servicea’you have acquired);

*  CauSe Or DEMMit revaree BQgineenng (unkess required by s for inberoperabiny], cEassembly or
decompilation of the progriyme (the foregeoing prohbiton/incudes but is not Imited 1o review of
dala stuctures o similar mgledale produced by prglrams), operating syalem of nbegrated
Boftware; or

*  discioss results of any program Bgpechmar fests.

D. Warranties, Digclaimers and Exclusive Reégnedies

For the sake of clanty, thiz ia the Onacle manufdeifers wamanty. nevertheleas, it shall be accossed by
youl through the Contractor

Qracie warranis thal a program leensad to ydu wil olggrata n &ll matenal respects a8 described in the
apphcable program documeniahon for ong’yeer from delivery e via physical shipment or electrone
download]. You must notify Oracke of apy program wanmdgly deficiency within one year from defivery.

ORACLE DOES NOT GUARANTEE AHAT THE PROGRAME WILL FERFORM ERROUR-FREE OR
UNINTERRUPTED, OR THAT ORACLE WILL CORRECT AN PROGRAM ERRORS.

Oracle albo wamants that e gz will be provided in a professlynal manner consistent with industry
standarcs. You must notify JQracl of sny sandces warmanty weficiencies within B0 daye from
performance of the deficienidenices

FOR ANY BREACH OF FHE ABOVE WARRANTIES, YOUR EXCLUS REMEDY AND ORACLE™S
ENTIRE LIABILITY SMALL BE: (A} THE CORRECTION OF PROGRAM ERRORS THAT CAUSE
BREACH OF THE WARRANTY; OR, IF ORACLE CANNOT SUBSTA SLLY CORRECT SUCH
BREACH IN A COMMERCIALLY REASOMABLE MAMHER YOU MAY END YOUR PROGRAM
LICENSE ANLD/RECOVER THE FEES PAID TO ORACLE FOR THE PROGHRAM LICENSE
DIETRIBUTER' TO ¥YOU; OR (B) THE REPERFORMAMNCE OF THE DEFISJENT SERVICES
PROVIDEDSY ORACLE: OR, IF ORACLE CANMOT SUBSTANTIALLY CORRECTYW BREACH IN A
COMMERCIALLY REASONAELE MANNER, YOU MAY END THOSE SERVICES AND RECOVER
THE FEES PAID TD DRACLE FOR THE DEFICIENT SERVICES PROVIDED BY ORACKE TO YOLL

Oracle U Commumitics Sefrwarg Programs Supplemental Terms and Conditions vO41ELE Page L
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EXHIBIT C

TO THE EXTENT NOT PROHIEITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AHD
HERE ARE N OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDMTIONS WITH RESFECT
g THE ABOVE ITEMS, INCLUDING ANY WARRANTIES OR COMDTIONS OF

MERCHANMTAEILITY AND FITHESS FOR A PARTICULAR PURPOSE.

E. Technigal Support

Technics Iml't congiele of annual lechnical suppor s nices oLl may have crdareg or will order for
the pregrame, including support renswals.  Supoort muet be ondered pursuant 1948 velid End User
Licens= Agredqent such as these Software STCs. Bug fixes, securily fio=s and updates received
eheall be providag under the leme of Be licenze sgreement thal You acteppsd upan ordering the
Programs.

K ordered, annusl ical support (inchuding firsl year and all subsequint years) for programs s
provided under Orade’stechnical suppod policies in effact at the tme (e senices are provided. The
technical support policiessyncorporabed hersin, are subject to change £t Oracle's discrebon; howsver,
Oracle policy changes will niyf result in a material reduction inthe | Ef services provided for supported
programs during the period o ich lechinical support hae been orgénad. You ehould review the policies
prier fo enfemng inte an order Taf the applicable services. You play sccess the cumant wareion of the
k=chnical support policies al Miodsew ors copuist=ederd iooici=sinde=s himl  The Echnical
euppont policies slale that, “globdy, customer supporl s=rfoes and syeleme are nol designed 1o

egiired o aioma or process carigin types of
senafive date” Accordingly, oa ma the: technical #ipport polisizs, You agres not fo submit any
heaith, payment card, of other eontrolled W) sensitive @hla that require protections greater  than hose

Updale License & Suppord, "SULS") acquired YWith your order may be renewed anmually hrough a
ressller that (8 expresaly authorzed & deinbutg’sugport rene'wala. The order with Contrachor will apecihy
Wour SULS fee for the first renewal year ahgdid vouhfenew SULS for the game number of licenses for
Ehe same programs as conlained in the original order, Be fee for SULS for the second renswal year will
ot increase by more than 4% over the phor years tasey)r you elact not o purchass technieal supDon
af the trme that the program i ordgfed, then you maybe required fo pay reinstatement fees in
accordance with Oracle’s t=chnical ghpport polici=s in =fieciat the Bme of reinstzt=meant if pou decide
to purchase techmical support at a iber date. Technical supporifor programs is effecve upon shipment
of tan@lls media or upon the efjfctive date of the order if ahapmapt of tangikle media = not reguired.

Irwoices for technical suppopl s=rvices shall be submitted by Congcior on a quaderly basis (unless
ofervise spedlied in the giler) after the completion of such period.

Motwithetanding anyihipd in Cracle's techmecal aupport polices to the captrary, you may digcontinue
technical supporl al i€ end of any curment echnical supporl iemm and, ab &y time thersalter, reinstale
technical support by executing an ordar for such esndoes with Contraclor. W you decide o renstsle

t=chnical suppo ol MLt pay a renstatemend fee. The reinstatement fee skall be the amount that
would have begh paid by the ondesing acfivity for the past suppord period had Yechmical support not
lapeed. In adgfion io the reinetalement fee deseribed in ihe preceding eentens you muel pay the

techncal syfport fee for the new support pencd. This technical support fee for the néy support penod
is compubed aa follows: (i) if technical support lapsed. then the izchnical support fee for'g bvelve month
gupponfenod ehall e the 1381 annual 12chnical SUPPOt Tee you faid for e ralavant proghams; (i) i you
navauequired technical auppor for the relavant program, then the annual technical supphit tea shall
be g foe that would have been charged if support had been ordered ongnally for the relevarhprogram
ppt Oracle's Support pricing policies. in =fect af the time of einstatemeni. Renswal adjusiments may
fe appliad 1o the annual support fee described In (1} and (I) above.

Oracl U5 Commumitics Softwara Programs Supplemental Terms and Conditions vO4LELE Page 3
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EXHIBIT C

. Intellaciusl Property Indemnification

somenns makes a claim against you or Orade ("Recipiend” which may refer to you or Oracle depghding

pon which party received the Malerial), that any informalion, design, epecification, instrucion, sffware,
dats, or matenal [*Metenal”) fumiehed by either you or Qracle ("Frowider, which may refepio you or
Orack depending on which parfy provided the Maierial], and used by the Recipient ghiringes its
intallecyal property fghie {ineluding U.S. or foreign patent, trademark and copyright), the Provider will
Indemnity the Recipent againet the claim to the extent permittad by law i the Regiplent does the
folowing:

= nolifdg the Provider promplly in wiiting, not later han 30 days afer (& Recipienl receives
notice cEfhe clam;

o gives thehProvider control of the defenss, with inpuil from RecigiEnt, and any sctilement
negoliation and
o giwea the Proyjder the information, authority, end seaistance (e Prowvider nesds to dafend

agginat or settevhe claim.

If the Provider believes or itjg determined that any of the Material ghay have wioclated someone else's
intallactual property nighte, theyProvider may chooee fo aither molldy the Materal to ba non-infringing
{while substantially preserving ith ity or funclionality) or obiamya license o allow for confinued use, or
i thege alternalives are nol commbycally reasonable, the Progfder may end the license Tor, and require
return of, 1he applcabie Matanal andyrafund any fees the Rgciplent may have paid for . If you ara the
Provider and such refum materially a¥pets Oracle's abli#y fo meet ifs oblipafions under the relevant
order (e.q., impaire Oracke's ability to pesform due lo a ok etaternent, schedule of cost impact), then
Oracie may, at ita option and upon 30 dadg pror wijien nofice, request terminabon of the ordar. The
Provider will not indemnify the Recipient i ths, Reciplent akers the Material or uses it outside the acope
of uss idenfilied n the Povider's user documesfafion or if the Recipisnt uses a verson of the Malerals
which has bean superseded, If the InfMngemenpkjaim could have been avoided by uzing &n unaltened
cwmant verzion of e Matenal which wass progiedYp the Reciptent, or f the Fecaplant continues 1o uee
the applicable Matesrisl afiz=r the end of the foense idyse that Malerial. The Prowider will nod indeminify
the Recipient o the extant that an inFingement Ogim k& based upon any Information, design,
specification, instruction, software, dejdl, or matenial ndg fumished by the Prosider. Oracle will not
indemnify you io the exdent thal an igfingement claim is Bys=d upon fhe combination of any Material
with any products or services nol pfovided by Oracle. Oradée will not indemnify you for infringement
caused by your acbons against apd third party if the Oracle program(a) as deliversd to you end used m
accordance with the termas of thd order and the Soffware STCa would not cthersise minngs any thind
party intsllectual property righté. Oracle wil nol indamnify you for 3gy infringement claim that is besed
on: [1) & patent that you weds made aware of prior 1o the efecive Sgie of your order with Coniractor
{pursuant to & claim, demgnd. or notice]; or (2] your acBanz prior to the'gffectve date of your arder with
Contractor

This saction providas Your and Oracke’s exclusive remedy for anyyninngement claims or
damages,

G. NEITHER PARFY SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPEGJAL, PUNITIVE, OR
CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFTS, REVENUE. DATA, OR DATA USE.
CONTRACFOR'S MAXIMUN LIABILITY FOR ANY DAMAGES ARISING OUT OF O RELATED TD
AN ORDER ISSUED PURSUANT TO THESE SOFTWARE STCs, WHETHER IN CRNTRACT OR
TORT,/UR OTHERWISE, SHALL BE LIMITED TO THE AMOUNT OF THE FEESAWYOU PAID
COMFRACTOR UNDER THE RELEVANT ORDER, AND IF SUCH DAMAGES RESULT FRQM YOUR
Usg OF PROGRAMS, HARDWARE, OPERATING SYSTEM, INTEGRATED SOFTWARE OR

WERVICES, SUCH LIABILITY SHALL BE LIMITED TO THE FEES YOU PAID CONTRACTOR FOR
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EXHIEIT C

HE DEFICIENT PROGRAM, HARDWARE, OPERATING SYSTEM, INTEGRATED SOFTWARE OR
SEREVICES GIVING RISE TO THE LIABILITY.

H. Qe

1. YouMay not sasign orders or give or tremsfer the programs andfor any senvices or an inferest ipthem
o anothed individual or entity. I you granl @ eecurily inlerest in the programs andfor any genvices
dalivarabiesh, the sscured party hea no nght to ues or Uensfer the programa andier and’ services
deliverables, hpd & you decide fo finance your acquisition of programs endior any sengees, you will
folow Oracle's polices regarding financing which are al hitpuforacle. comfcontracts. The Sregoing ehall
nat ba conatrued b [IMi the nghte you may othersas heve wilh reapect to the Linux gfenatng syetem,
trird party technolody or seperate works icensed under open source or similar icepde terms

2. In enbering into an okger under the contract, you agree and acknowkedge thalfou have not refied on
the future availabiity ofany pregram or updates. However, (&) if you onded” tzchnical support. the
preceding s=nt=nc= does figl relizve Orackes of its obligafion jo povide such gEchnical support under the
relevant order, if and when awgilable, in accordanee with Cracle's then curght ie chivical euppor policies,
and (k) the precading seniendg does not change the nights granted tgfyou for any program licensed
under the ord=r, per the terms ohfhess Software STCx

3. Accessibility

The exdent to which an Drecle producyis, pnor o any customizgions, capable of providing comparable
access o individuals with disahilifes opsisi=nt with the applfable provizions of the Archilechural and
Trenagartabon Bamars Cemplance Boald atandarda eat gl in 36 GFR Pan 1124 (known &8 "Sachion
S0F) effective as of Juns, 2001, or the Revided version inAppendix & (known as ‘Revised Secton 50849
efiectve as of January, 2018 and the Web Cynient Acfessibility Guideines (WCAG) version 2.0 |evel
Af, reapectivaly, |8 indicaled by the depandentiga, Ammante and excepticna (some of which may be
sagnificant, i any) noted on the applicable Volunthygf Product Accessibiity Termplates (VPAT) available
at wwew orede comlus/corporat=laccessibility fordch product, when they are used in accordance with
Orace’s apsoclated dotumenta and other peTifas, iInformaton, &nd provided that any apsietive
technologies nd any other products usad wih them phepery INeroperate with them. In the event that
no WPAT is available for a parficular Oragle produci, plegse contact the Omacle Accessibity Program
Offica at atcessiie_wwiloracie.com. [p pome cases, thalgutcome may e thet 8 product i abill being
evaluated for accessdbility, may be schffduled to meet accessipiity standards in 8 future release, or may
nol be schedul=d o mest aco=ssib standards at 2l Oracld customers may call Orace Suppodt at
1.800.2234T11. Hearing-impaired customers in the U.S. whowigh to epeak o an Oracle Support
representative may use a felgfommunicabions relay senvics (TRS). Information sbout the THS &
available ak hitpfwa oo popfcgbloonsumerfactsfirs_biml, and a lishgf telephons numbers is available
&t hipa:iwwa fec.govigeplralielecommunications-relay-eervicas-didgetory.  Intemational  hearing-
impaired customers shoupl use the TRS at +1. 605 224.183T. An Oraclesguppor engineer wil respond
ko technical issues acdording in fhe standard service request proces®, Oracle cannot make any
eomimiimenits about (Wiure prosuct directions, including plans o address achessibilily or the availabdity
ol VPATs. Produgy direction remaina &t the acle discration of Oracle. Nopther tarma, condiiona,
statements or apd other such epresenfabons regarding or related o accessiyity shall apply fo the
Oracle producid provided under these Software STCs

4_  Interngt Protocol version & {IPvE)
Prior io afy cuslomizations, the Oracle products) and service(s) 1o be defivered pursuany io the contract
are caplsble of acoommodaling Intermel Prolocol version 6 (IPwE] solaly 10 the extent defihgd and nobed

in thgfralevant productfeera ce documentstion avalable at oracla.com. Plaase note that suchgapabiltics
argfsubject bo the dependencies, comments and excepfions (some of which may be signifi , iF amy)
poted ineuch documentation, and require thal Oracle product{s) and service(s) are used in acogrdanos
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EXHIEIT C

with Cracle's essocieted documants and ciher written infomation and that any ather producte propeph
interoperate with them. I no relevant productisenice documentabion is found addressng 1P, ffen

Jracle mak=s no repes=ntatons as o the capabiites of the produckissrvics in guesBén to
ascommodate IPvE. Oracle cannot make any commitmants sbout future product dractions, Iptluding
plakg jo address IPvE. Product direction remaina at the sole discretion of Oracle. Mo offr fzmas,
condipns, statemenis or any other such repres=ntations regarding or related o accessibility'shell apply

o the Oyacle products provided under thees Softwane 5TCE.

5  Exporyaws and regulstions of the United Stades and any other relevant localSxport laws and
requiafions Rpply 1o the programs. You agree hat such esport lavs govern your yge of the programes
{including techgical gata), GRd any eenvicen deliverables provided under your orgdr, and you agraa o
comply with all jpch export lves and regulabons (ncluding “deemed export® gfd ‘deemed re-esport’
reguisfions). You hgree that no data, informafion, program, andior magerials pelfing from services {or
direct product therssf) will b2 exported, dirgetly or iIndirectly, In wolstion of Mees lawe, or will be used
for any purpoae prohiyted by these laws meluding, withaut limitaion, nuflesr, chemical, or bisdogical
weapons profieration, o developmenl of mizsile i=chniclogy.

6. Uracle, a8 e owner ofhe meloctual proegerty of the program pbensed and the technical supgort
services, is a thind party benfcary of the contract and the ordersdfor Oracle products issued pursupnt
to the contract, but do=s nol asyume any of the Oracle authorized reseler's obligations thereunder.

7. The Uinform Computar Informaipn Trenagctions Act doas Aol apply o thass Software STCE mor any
order placad pursuant bo them

&. You understand that the Confractorsgnd Oracle’'s byfness partnens, intluding any third party firme
ratained by vou bo provide computer conglfing aarviegs, are indepandent of Oracks end are nat Oracle's
agents. Oracls iz nof bourd by amy acts of Wy sud ty, unless the entity is providing s=rvices ax an
Oracie subcontractor under an engagement hpdapdd dirselly wilh Oracle.

mclade addtional programs with your order with
ion purposes only. You may nod use the iial
the contenl andlor Tunclionalty of [he programs.
fou hewe 30 daya from the delivary datg yaae programe. |1 you decide 1o wee any of these
programs afier fhe 30-day trial period Ax license for sudh programs from Oracle or an
authorized distribuion. 1T you decice ghi o oblain a Beensdyjor any program afler fie 30 day tisl pariod,
you will cease uzing and dalete ary'such programa from youx computer ayetems. Programe leansad for
trial purposes are provided “as iy ¥ i L
for these programe.

9. Wou may order inisd programs, or Crace
Contractor which you may use for tria,
programs lo provide o attend third party

10. Unless athermise a

Conbractor may audi yo
reasorable assstance
Oracle. Any such
Contrachor ahall co,
rules™) whils peglhs

, and no more then once annuelly,
with Corfractor's audil, provide
pr fo report the audil results o
gddit shall not unressonably mberfera with yourygomal business oparsbona.
phy with reasonable securty and safety rules, policidy, and procedures [“secunty
ing any such audil, provided thal such eecurity rikge are applicaile to the
ohirector prar to the
tenma and conditons
ferpaid fecs related

e by elther you or Contractor in Wnpmg ‘with the audn.
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EXHIBIT C

{ 1. Upan terrnination of & pregram Icanss, you ang raquired o discontinue wee and desinoy of retum b
Contractor all copies of the programs and program documentation associated wih fe termingted
li

12. Sobgee code maybe delvered Bs part of the standard delvary for particular program 3; all sugh source
cade is shbject bo the femma of these Software STCs, including the Oracle License Definifionsdéind Rules,
e applicalje order, the conlract and the applicalle program documentation.

13. Pregrame snd sarvice deliversbies are not designed for or apecifically intended fpf uee in nuclear
fmciffies or of b zardous appications. You agree thai # is Your responsibility o ghsure safe us= of
Products and Senige Offerings deliveraldes in such appications.

14. For software (i) that is part of Programs, Operating Systems, infegrated/Softwane or integrated
Software Optiors (or pur) and (i) Ehat Vou receive from Oracle in binary fopn and (i) that is licensed
under an cpen source lciygee thal gives You te right io receive Be eourplh code for that binary, You
may obfain & copy of We applicabls source code from hitpaAoss.oracle.comfacurces’ or
hiip:Nwwaw oracle comigoiofopensourcecode.  |f the sowrce code for sy softwane was not provided o
¥ou with the binary, You may aldg receive a copy of the source code #n physical media by submiting a
written raquest pursuant to the inBguetions in the “Wnitten Offer fg"Source Code® saction of the latter
wehsite.

15. Oracie's Applicaone Licenzing Thple in effec! &= of fie offective date of your order and ie
incorporabed herein a8 Exhibit B. You access the cupfent version of the Applications Licensing
Table at hitp:lioracle comiconiacks

16. Cracle’s License Defintions and Rules arepcorppfated haremn and attached herato as Exhibe A
17. I any document incomporated by referenc bo these Software 3TCs, including the Liconse
Dafinitiong and Rulkes end terme ncluded andfogfefrenced thersin, containg a provision {a) lowing

for the automanc temninabion of your leansa ngits or Taghnical suppart servicss; or (b} allwng for the
automatic renewal of services andlor fees, thefn, such tefga shall not apply
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EXHIBITC

ORACLE LICENSE DEFINITIONS AND RULES v120117

lowimz are Dracke’ s sandard Lirene Defimition= and Enles, mme of which by their very na
to the Dhracle products and services in your srder. Mevertheleas, the definitions for the
i Teerein shall conrral for the purpeses of any ocder for Deacle prodneds sailfor servl
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mpencated Individualy is defired 2= an mdivido:] whose compepsation or compensation caloulations are penarated by thy
Profgranss. The term Compencated Indrrdual includes, bt ic wot Bmeted to, YVour emplovess, comiraciors, retirass, and any ot
Deamich

Computely 1= d=fned as e compuier oo which the Progoms are metalled, A Computer beepme allows You o wse i nsed
Program ooy, ainele specified coeputer. For the puposes of Competer besnzes for the Cracle Health Science Integrgfion Enmne
Program, & codgenumicahon poist 13 an mierface to an mput sydem (=2, & climesl lsborstory srstem w8 boymtapor bealibcare
sethmg) o1 bo an Sgpipnt wystem (= =, 8 healthoare dsfa repomaton)

£ Concurvent Userdy, i doflned ac five coscunent ussrs whare sack Cancuseens T iz an ndividos] wrho icgatherized by You o
arcess the Program cobgumsatly with ather mdiriduals at any given tima

Coneurrent Comnsction: % defined as cack comnecton to a SeductTalink. A SarduetDiataliok is gtfined 2: an ixierdzza that
rendars the Infer coftaare opdgble for wse witk Blicros Applications.

Concarrent Useri 15 d=fined 2= Mych mmdnadunal that may concermentdy nse or access the Progopls. Comomrent Users shall ke only
eustomers ar praspective customers wf Yonrs, and shall not be busmess partmers, or emplovess’sf Wours.

Connected Device: 13 definsd a3 mach wigoue device (2) (kat rensmuts dats fo o recenvepata from Oracle spphcation Programs or
Chacle closd services and (k) that does o pegmre sy humen interschon or bumsn gfipat o emecube (hacle apphcston bumpess
loec or ta npdate Ohacle appheaton tables evwes melnde, buat are not hmeted 4 s=mors, meters, BFID readers, and bocade
seapmers. Deviees may be commestad directitgo Oracle applicatien Progams &t Oacle cload serviess, or oy be commectad
mdivectly to Oracke applicanon Pragroas: e OMgcle cloud services through gateasy device or 3 third-party compmnieatices
satvics A device may be uniquely dentified as Dging the endpoiet of complivunication of dara w0 or fom o Orsele applicatian
Program or 38 Omale clond sorvies or may be nniqusly ideehified by i opfiliatt rogisery writh an Orzels application Pragraan or an
Oracls clond serdce.

Conmected Instamce; 13 defined as the confimarstion betueln O Palyy Awtomstion Commector far Chacle CRM On Demand
and e Dhacle CRM O Demend mstance’s web <eries endpyggel. For each Cracle CRM On Demnand instapee so configarsd, an
additiora] Cannscted [estapes i reguined

Canmactor: it dofired 2z sack comncesor semesesing the sgfmemn prefipet aith 2 third porty prodaet A uniqne coneeetar is requarsd
for each distmet thord party produst that the software prpfiact &= requiredyjo mwerfaes.

Conmsctor Pacle &= dafined a5 3 collecton of conpictors as specified m thd Program Docmmentaticn for the appkeable Conzector
Pack. Ther= 1= no hoafabos oo the oumber of phffnical servers oo which amy O the cormectoes m the pack may be copred, inshalled
and nzad

M Coat of Goeds Sold: o defined a3 opé gmlleon 17 5 Dollas i the sl oo of hpreniory thai 8 company has sold dmne then
fizcal year. 1 Cozt of Goods Sold 13 aglfown fo Vou ther Cost of oods Sold 5l bagqual te 75% of todal company mevesue

CPU: s dofined 3< 2 chip that costging 2 eollestion of ons o mees coros e wiick e Propon i< nmning. Regardlocs af the muaber
of cares, each chip cousts ac 1 CF

Customn Sulte User: ic defned a< an individual amtberized by Voo to ose ths appleabon Progrenc incleded i the applizable
Custom Applicatices Suigl which are matalled cr 3 cizgle weiver o an emltiple serven regardledy of wheibs: the individual &
activaly ming the Progglers at any given fme

Customer: is defpled as the rustomer entity specifiad o Your order. The Progams may not ba nsed or Secessad for the business
eperations of anythird pasty, inelnding bur not limited o Veonr enstomors, partaers, or Vour affiliate:. Thores no liesdtarion ce the
mankber of coplbuters on which suck Promrams may be copsed, matalled aed used.

Castomer Accomunt: 15 debfnad 3= sach nrague Castomer Account, denymnaded by & wmquoe scoount pmmber, for whgech the balline
miormgfion 13 memazed or doplaved wans the Program. rezasdless of the pumbes of mdiadeal scoount boldes 23 iooMed wath sach

acoqhis.
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Bracle Customer Daty & Device Retenton Sarvies: iz defined 2z a semdes for whizh the description may be fouxd ipfthe
Tabpmiral Support Policies section ((racls Hardaaen and Systemns Suppest Polizies) at mww.omzcle.com’conhrzets and wgich i
mrograted by refersnes

CastomerPerord: 1 defined a2 mach mmaue Costomer Becord (indndmg cootact reconds, prospect records snd recgefls an extermal
dats soumceshghat You may acoers wung the Propram

L0040 Dadlr Avidcaee Tramaactions: 12 defmed a= ten thousend umgoe transactoss (iechiding but not lted o sales
fraresctiom, mium Maoeschons, sxchsnze sapsschiom, loyalty ramschons, deal rarmections, mft card frampfctions, invenbory
framssctiom, petty cah frarmachons, amd admintstative bamachons) that are processed by the Prozram myh ansle 24 hoa penod
The daily nansztion volyme is calouwlared 25 the daily average over the mrier 12 month period

Deveboper Uzer | Developer™}eveloper Seat: 13 defined a5 an mdnadus | sutbonzed by You to b= Programs whach are immtalled
on A sngle ssrver or mmlhgple rers, repardless of whether the indiadas] o acavely using the Prograps o any grven hme Widh
reipect 1o Developer Users cnly, fyeh users may create, modidy, view and ineraer wirth ke Prg@frans and documsntation

Disk Dirlve: is dafined 3« 2 spinning Mhgdia deviea that siores data secscsed by the Propragl

Electronic Order Ling: = defined 3= the'gptal number of distinet arder lires entaregétlectroeseally irto the Cimack Progam fivm
any sourea (oot manually enrered by Heensi usars) dming 3 12 month period. THs inchdes order limes criginating as axterral

EDIMML trapsacton: and'or someed from otfey Cracle apd nox-Oracle 2pplicaténs. Yoa ntay not exceed the beensed zmmber of
order lines duming azy 12 menrh paried.

Employes: 1t defined az {5} all of Your full-ttme, pygt-time, termporary gfmbmrees, and () all of Your apects, conbactors and
conmultants who bove access to, nse, or are tacked by %ee Promroms. TEe quanhty of e heenses reqmred 15 detenmuned by the
mmnkber of Emploves: and not the actas] number ofusers. Ya addrbon, # Yon elect to owtmenres amy banmes: fimetionls) 1o another
company, the following must be comoted. for puposes of dMeprmngls the pumber of Employess: all of the compemy's full-tane
employess, part-ame employess, temporary smplovess, spent, coftractor: and comsulants that 1) are provding the sotsonrome
serices and (n) bave scoess to, uze, or s drackosd by the Prog:

Employes fer HOA: & dofimed a5 (i) all of Vowr fall-tiose, plan-imaezeanparary seaployees, and (i) all of Your agants, contractars
and conaaltanis who bave aceess o, use, ar are tecked by e Programsy, The quannity of the [irenses requined = dossrnusad by the
manber of Employeas for HOM and vot the acmol nambér of users. In achigion, if Yem elect fo oufzource any busipess fiunctionis)
o another company, the following mmst be counted it purposes of determ¥ping the membar of Employees for HOM: all of the
eompany’s full-tmee employess, part-iime emplovesy! temporary eoployess. aghges, contractors and censultaces that (1) mre providizg
the outsouremy sarvices and (1) kave aceess o, gl or are tracked by the Propants. Emplovess for BCM may oaly wse the licecad
Programs with Oracle applicanon Programs thp cortam “Oracle Fusion Hwman Cwprtal Manazement” as a prefix ic the Prozram
mame,

Emploves Uzer: 1 defined as an imdivadyd] sutbonzed br YVou o we the Prograe whach e metelled oo & snele serves or mulhple
servers, regardless of whether or pot thfindnadmsl 12 sctively wang the Programs & any ey o=

Enrerprize Employes: is defined 2 00 all of Tow full-fime, part-time, remporary employees, aniyi all of Tour apens, coufraciors
and conaaltants who have acescgdn, use, ar are teeked by the Program:. The quannity of the lesnlys requined = demsrmined by the
manber of Enteapmize Employgis and nod the aomual pember of nsere. In addinen. if Veu alect to catbgres any businscs fuctice(s)
o anather company, the falpfoing mest be cmanted for purpases of defermining the number of Ertariyizs Employess  all of the
eompany’s full-tmee ancplofeas, part-fime emplovess, temporary :oployess. agents, contactars and consahgets that (1) are providing
the cutsomring serdiceyfand (il kave aecets o, wse, or are fraciked by the Propaee. The vahe of theye Program Licenses i
deteerringd bry the mumpfer of Epterprisa Employees. Forthese Program besnses, the heensed quantty perehzosf mmest, at 3 mimirmem
b mgmad tor the mungler of Entarpiise Emplovess as of the effectrve date of Yo coder. If at any time the zubgber of Enterprizse

Employen: excacdt the licansed quaeticy, You are regumired to order additienz] heemses (aed webmical suppent fo b additional
Beenses) sach tipft the morber of Enterpmca Eneployess 1o equal o or less thon the muumber of licented quantity. Yen iz not aatided
o any refmdferedit or other commideration of any kind 1f theve 13 a reduction 1 e nusnber of Exterprize Employvess. Wn addibon,

each vear 90 days before the apmiversary date of o arder, You are requrad fo report o Oracls the nusnbar of Entarpmse Bypployses

ﬂ:-(lE‘u graate.

Lifans DeEnitoos sd Bules_w053118_UT5_ENG Pags 3l 13



SERIAL 180233-RFP

terprise Full Time Equivalent (FTE)} Student: i defined as any full-tima smdent sxrolled in YVowr institation and gy pani-
sihyg student anrelled n Yom imstfuficn counes as 25% of an FTE Smdent. Tha definition of "full -Sme” and "part-Smae” based on

Youbpolimas for student elacnifeatien. If the omumber of FIE Studects 15 2 faeten, that zmeber will be rounded tofthe agarest
wrizole Wumsber for pinpose: of beemse guanhty regorements. The value of these Program licepses 11 determmed by ghe pumber of
Exterp: F Stadents. For these Program heenzes the hoepsed quanhty parchased must, af 2 conmmusn,. be equgl to the oumber

of Enterpre®e FTE Stadents s of the effechve date of Your order. 1§ at any home the rmmber of Enterpmise FTE Stpflents exceeds the
hoensed quathgr. You ave reqmired to order addibiona] heenses {and techecal support for sach additional lighees) much that the
warber of Extedynzs FTE Stadents 12 squal to or lexs than the hesnmed quanhiy. Yeon are nod entriled o an: wdl, credit or other
comderaton of ey kind of there 13 2 redwchion w the namber ufEnIerpnuFrE Students. In addinom, =ach ear 0 3:3'1. efore the
anpiversary date of Mour ceder, Touw are required o sport to Ovacle the mumber of Enerpeice FTE Snudaghs as of suck dare

Eursrprios Tralnos: icWefinaed 12 an amgploves, commraetor, stadant or othar persan whe is beieg gleorded by the Program The
valne of thesa Program Edgpzes 1= datwmined by the smobar of Exterprize Trainess. For thesg/Progam lieanses, the licsnced
qazmtsty purchased momst, ot Svpinimum, ba equal to the munber of Enceprisa Tramess as of hadifacov date of Your order. Ifar
any times the mumber of Enterprig Trainees exesads the heansad quantity, Tou are reqmired to opfer additional Seemses (and tacknieal
support for such addtional hearsdy] soch that the nember of Enterprise Tramess 15 aqual to g Less thom the hicensed quantity. You
are mot ephitled fo any refond. creditgr other connderstion of any kimd 1f there 15 2 reduchdn 1o the mumber of Enrerprize Tramees.
In addion, each vear P days before tihy anrdversary date of Vour order, Yow are raqmired g0 report bo Oracle the coumber of Entaiprize
Tramees a3 of such date.

Ethﬂ'_rriaeﬁ.\i in Cost off Good= Sold: ciypree M Cost of Goods Seld o fned ax ove mullon U5, Dollas m the toial cosi
of inveniory thai 3 compeny has sold during sy fiscal vear. If Cost of Goodghiold is urdmewn 0 Yon then Cost of Goods Sold
shall ba egual ta 73% of toral company reveens. N value of thee Progiam Ifenses i detsnmingd by the amounr of Enrerprisa 34

Cout of Good: Sald For thete Progrom Heenses, thg hicenued quantiry pupfoced muwet, &t 3 mimnvus be soual 1o the amoust of
Exterprize SL[ Cost of Goods Sold o of the sffoctve dgfe of Vour order. 2t amy time the amouet of Extorprize S8 Coct of Goods
Sold exensds thae lizensed gmniity, You are required o csder additienal Mesnses (and technical suppert for such additional Leanses)

wnch thar ge anount of Entapeize 36 Coo of Goods Sal] ic equal pfor less than the nuscber of licensad guamicy.  You ars nat
antitled to zary refnd, evadit ar other sonsideration of amy kg if theeb i 3 reduetion m the xmommt of Enterprize SM Coct of Goods
Sold. In additian, sach yewr 90 dayvs bafore the axmiverssry dafy of Yo order, You ara required to raport 0 Craela the pamber of
Exterprize $8I Cost of Goods Seld as of such date.

Enterprize 3M im Freizht Under Management: $3d Freiggh Under Mmamenent 15 defined 23 oze tmhon U5, Dollars of the tofal
fxsporbhion vabee of tendered orders for all shipmeris ff 2 moen caledigor vear durmy the ferm of the license. FUTM shall imclnde
the combmed total of actnal Erephd purchased by Youwfhus the coot of Bagrht for sapments maraped by You ez You are met
parchamizs transportation services on behalf'ef Yow glisnt but 2z providinggansporiaton management semaces for Yom clients).
Fregzhi that 13 pad by & thed pagty shall alio be pfluded m the FUM total (8 | inbound shipments from supphers to You with
freight terme of prepaid)  Ths value of these Bleprem lizsrmes m determinad gy the amount of Enterprive SM Freaght Under
Managsment. Foo these Program licenses, the Jensad quantiny purchased must, a0 Sgninisme be equal to the amount of Enterprize
0 Frezght Undes Managemant as of the affpftive dae of Vew ordes. 17 ar any tosdghs sancunt of Enrsrpeise 33 Freaght Tnds:
Managansnt exesads the licenced quantingow are sequined to cider sdditiona] heesedyand tochsieal vappart for such addificeal
Yisemzac) cuch thst the amount of Entaeprgh §0 Fraight Tndar Managemant i aqual to o1 figs than tha mumbar of lizensad quantiny:
Yom 2 oot entitlad to any refend, cregt or other considarstion of sxy kind if tharn is 2 rediction in the amenot of Enwrpriza §3
Fraight Under Marageman:. In addighn, aach year 50 days before the anmiversary date of Toubprder, You am mquired wo repmt io
Orasle the membar of Entarpriza S8 Freighs Undey Management a5 of coch date.

Enterprize SAl in Operatmg Bladzet: 12 deficed 25 cne solhon T 5. Dellars of Vour pross bedzet ref¥ected m an sudsied stxtement
from Your exterzal accounhogd frm. The value of these Progmom hoenses 13 determumed by the: amount of Epterpnese 834 1n Operating
Bud=ei. For thess Promagflicerses, the hoensed quantity prochesed mms, st & summmm be sgual o the poant of Enterpns= 554
m Opratme Budzet a2 offthe effectve dats of Your arder 1§ at amy hane the smonot of Eoterproe $50 m Opeygim e Budeet socesds
the hceroed guantty, S are requirsd to order addisonal heenses (and techmcal pport for wch addvhonal lidenses? such that the
amount of Entseprisg/3h ie Operanmg Budgei is sgual s or lees thas the pembes of Lesnsed quaetity. Vea are bt setitled o any
refund, credit ar opfer coesideration of any kind if thes i a reduchon in the apeust of Ensepeise 30 in Operatipe SBudget In
addition, sach vedl %0 days bafaie the anniversary date of Vouw cader, You are requined 1o mepart o Ovacls the iy Eotciprise
M m Oparatiph Budgat 25 of such date.

Enrssprl: { I Revenue: Emesparae S0 in Revemie & defined i ane million 105 Dollars in a1l incoms (Ensrect incodye and
BOTL i ot incoma) bafien adjusaneass for sxpanses and faxes ganerated by Yoeu dermg a fiscal vear. Tha 1alue of thaze Prodm
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Hgmses i detormined by the ameust of Exterprisa M in Revaoue. For thasa Frogram licemses. the hiranced guamnity parchased
mm¥, 3t 3 minimvmn ba equal 1o the amount of Ecterprize 30 in Revemue as of the affective date of Your ovdar. If 21 any tima,the
moulg of Exterprize 3M 1o Eavenne exceeds the leersed quamaty. You are equired to order additienal heanses (and tecph
sapp-at igr such additonal hoenses) sach thot the amoumit of Enferprse 34 m Reveoue 15 equal to or leas thox the number of drensed
quandsty. W ow are oot exhfled fo any pefimd, credst or other comnderabon of oy kmad 1 there 12 2 redochion o the afvoust of
Erxterprize 8% i Revermes. In additon. each vear $ days befors the anemrersary date of Your ordes, Yow are requeedfto repot to
{hracle the nue¥oer of Enterprise 84 10 Bevemme a2 of such dute

Expense Beport; W definad a= the tatal rmmber of sxperee eports processed by Infermed Expenses dunog » 12 pleath penod. You
may oot axcead the Ibgeced smnber of exporss reports during any 12 month paricd.

Faculty User: iz defined S ae active teaching meeber of'the faculty fios an aceredited academie incimrioph suck wier nuy only use
tha Programs for academic 3gd son-cormme ezl nza.

Fiold Tochnirinm: i defined aMan emgincar. technieian. mepresenitive. or otter person who it djfpatebed by Tow, incheding the
dazpatchers, to the Beld wsme the Pypmams.

Flach Diriver 15 defined 23 2 solsd gpadia devroe that stores data accessed by the Prozrgh

M Freizht Under Mamamement: 15 defiokd 3 ore milhon US. Dollars of the tota] rafportanion vales of tendered arders for all
shipments for a grven calendm vear dunng theerm of the hoense. UM shall inchide e cominped tota] of sctual freizht porchased
Ty Tiom, plhus the eost of feight for shipmens tymaged by Tou (e, TVou are not plirchasing transportarion services on hehalf of
Womr clismis bur are providng tanspertation mandgemsent sevices foo Yo clisgpl) Freighe that i paid by 2 dird party <hall 2lwo
T inchsded m the FUN toral (e g., inbound shipessy fiom cupplisrs io Voo wplli freight remes of prepaid])

Full Times Equivalant (FTE) fmdent: ic defined 2z aty full-tma smdegs earalled in Your instimarios and any part-time student
smrodlad in Your msrinstion ceunts as 25% of an FTE Smdety, The dofindtbn of " fall-tinsa” and "pan-nims"” is based on Your palicies
for studeet classification [Fihe pomber of FTE Stodents &= a'jaeton, (G0 pember il be roemded to the nearect whals smmber for
paposes of Boensa guantity mquiremants.

15,000 Cift Cordsr = dofmod = tormiy-five thonzand valoe cpfd] @t or ctored) that 2w penarated by the Pregram durmg 3 12
moih period

Coest Cabiny ic defimed 2= a guast cabin onboard a engifs ship monaged gy the Program. You mvact Ecensa the tetal swmbar of
Grugst Cabms onboard sech enize ship managed by the Frogram and the heended quantity of Guast {Cabmn L canses oy not be shared
across mlEple crmse ships,

Far the paposes of the Conze Fleet Manopempt Crmse Crewr Maramement ame Matenal:s Monamepsent H] and Suk-HQ
Programs, Yon must Licere the total numbeght Gus=d Cabues onboard all shaps orY%esaels 1m the flest that are manapsd by the
Program

Gt Boom: in dofimed 2« the mmber#f suer rooms managed by the Progaem

For tie pupoeces of ke Ovacls Hoghialine Suitel Inerfass Prograen, a unsque Guest Room lidgges is requaned for sach disnner
product with whick an Oracle Hoghirality Suired Program = requeinsd to merfies  For sxample, 3 Sysiomer requiring intarfaces of
an Orracls Hospirality Suite® Poglram with deee disrinet produsts nmet kave three separane Guect Rods licenses

Hosted Nnmaed Userr is dgfimed 2= an indnadual sutkorizad by Teute aceass the hesnd sariee, regardiessgf whether the mdividual
= actively acces=mg the Wosted sordce at amy given ties.

Oracle Hospitality Fonsulting bervices: are defined a3 sernpes for which the dezorpiion may be found m the racle Hospatality
Global Busmess Uit ("Micros™) Consultme Sarmvice Descrptions sschon at o & oomtontact; and whecBys meorported
by refearence.

HompitalitgSwite: 13 deficed a3 an sntesfsanment space that trpacally mcludes, bat 13 not hmited to, s kitdhenstte, revhoym, tabls
and etz gathin an arens, stachum, concert vemue o1 ather veoue that 13 manaped by e Prozem
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Installation Service:, Start-Up Packs nnd ConfiguratsnUpgrade Sarvices: 1= defieed as a servize(s) k-rwh:u:'h. da d.nsm.pm
may ke fourd in the Advameed Customer Swpport Service: secten at wamwroracle comvcomracs: and whick i incorporated
gplaranca.

Insthy 1z Jefimed 25 2 smple datobaze apviromrent, Test produchon, and developesent smvronments e comsgéned tores
separdie instamces that wusd each be beensed.

For the pubgoses of the Cracle Bankmg AF] Infravtocture Program, Imtance 13 defined 2o the epvirocments (proghichon and non-
produchion) dyed to nm fke Oracle Banking AFT Brogrsm

Tnterface: = defiped o cach inteeface connecting the Oracle Program with a thisd parry praduer. A nngfes Inteeface liconses &
eequired for azch diSginet third party product with which the Owacle Progyae is ieguired ro mnerfaes

Inventory Lecation: hydefined 2: a dedicated plryzical imrventory space 1med by vendors to store thfr inventery within an arenz,
stzdimm, concert venue of Wthar vecee that iz managed by the Pregram.  Each dedicated phyzical jfventoery space meast ba countad
as one Invencory Location.

1K Invotre Lime: 1 defined a3 dge thouzand wvorce hee serms processed by the Program Sfnine 3 12 month peniod. Yon may mot
exceed the heensed mumber of 1K Ihgoce Limes dunng sny [ 2 month pened anless You = sddrhonal LE Iovowce Line losrmesy
from Chracle.

TVR Pores s defived 25 2 single eallen thiy can be processed via ihe Toteractive Vopde Resporse (IVE) system. You mast purchase
Lcenses for the mumbar of TVE Ports that rigeecest the momimmn senber of copfunen: callers that eae be processed by ke TVER
Tvabem

Oracla Java S3E Subseriptien and Oracls Java §E Decktop Subseriptife: e defined 2= the right o use the speeified Oracla
Taws 5F Subscription Programis)in accordance with W applicabls metrigfhnd o recoive Ovacls Software Updare License & Suppert
(limated o the specified Chaels Tova SE Subscrption Frnzzis]), for th remm cpecified on the crdening documens. The subscnption
narm iz effeedve upon the effective date of the sebroriptiodigrderie g dpfument urless etherwise stated in Yomr srdering document. If
Tow order was placed ikreach the Oracla Store, then the ﬁ € date is the date Your ardar was acespted by Oracle Oracle
Softarare Update License & Supperti: provided wndar tha Ch £ ofiorare techmical suppeet polieies in e ffect at the tme the seraces
are provided. Afthe exd of the specified ubsaniption term. Upfthgnay renew Your subsenphon, if availakle, at the then cuavent fres
for the applicables sabscrpoon 1f You chonse mot 4o ren Yol subsempicn, Your nght to use the spacafied Oracle Java SE
Subsenphion Propramd=) wall terenrate 2nd Yo omet de-phatall the 3gecified Oracle Jasa SE Sebzonphon Promam{z).

Kitchen Dhzplay Client: 12 defined 27 2 device thagts voed o chsplaywod monter the state of ordered tems. [ maltplezane
hardware or woftwere (== 3 TP monier or 3 web gerrer product) 13 wsed, Was number most be meaured at the moligpleming fromt
el

Learnimg Cradits: moy bawsed o acguire g ok products and serviess offeclin the Oraels Universiny caline caraloges postad
af hop Semew orsele coeendadeeanion undagdhs terms cpecifiod therein. Learming crdgits may ocly be usad to acquire prodmwers amd
sarvices attha list price in effeet at the tipgle You order the relevant prodest or sexvice, ad may notbe nsed for my produet or semvice
thatis subject 1o a disconrt er 3 promopfon when Ten ordar the relevant product or sarviedy, The list price will be reduced by applving
the diseoust spacafied 1o You by Ogitle. Metwathcbnding apyiung to the ecetrary m the Pygrious throe seetknces, karmng credit
maxy abso be wied to poy tomes, mygflenals and'or expenses relxyted to Yowr order; bowever, i discoumt specifed above wall ot be
applead b0 such taxes, matenalyfndor expenses, Learmone cyedits are vahd for 2 penod of 12 %pondhs from the dofe Vour order 12
accepted by Omcle, and Yogamet acqume products and mmst wee any acqured semaces prar fo Yee end of suck pened. Yon may
only wie lsammg credits mphe connbry 10 which You scqmesd them, may not use them a2 & prymerymethod for sdchbonal learmnz
credits, and may not wsehfferent karming aedits scoount o squrs 8 ungle prodact or s=race ar By pay related tax=y, matenals
and‘or experzes. Leamping credit are non-tramsferakle snd noc-a1gnsble. Vo ey be requarsd to sp=ciie standard Oracls ardenng
materizls whes usingleamuing evodin io coder praducts ar e

A dw Mamaged Arcsis: s dafined ac one milion 75 Dallic of the followmg ratal (1) Boak wlue of Spestment in capitl
leases, direct Anancing loases and ochar finance leases, meluding residuzlz, whether ewaed or managed for ctfgrs. actve oo the

ph (2] Book value of assats on operating leases, whather camed or marsged for others, acthe on the gram plus (3]
Boak valpl of loans, sotes, sondinonal sales contract: and other reeaivablos. owned or managed for others, sctive calyhe Program,
plus (fySock value of noe saming a=sets, ewned or mtanzged for others, which ware previenzly laased and setive on thy Program,
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cluding assets from term tereninaked leaces and repossassed assets, plus (5} Onigimal cest of assats underlying loases/imd Loams,
eetyimoted and azfive on the Program, ther sold within de provions 12 meeths.

Alanagyd Resource: 1z defimed as an indwadual authonzed by You to wsa the Frograms which aro 1astalled oo 2 gfapla sarver or on
mmlfiple 3ervers, rezardless of whethes the indrradual 2 actively wing the Proprams at ary green time. Ie adding® Vour emoloyees,
cortactors dgartoers and amry other mdvadual oo entby momazed by the Propmares shall be commted for the pyfposes of determuimng
the mumher oflanaped Fesource heenses requimed.

Alember Becord:ys defmed 2= ssch noaque customer boyalty Prozrem Member B=cord mansg=d by fe Frogram 100K Member
Records shall mean g bemdred thensand Member Raconds.

Merchamdize: 5 deflwahgs a wrigue item on SEU of a consnmey goed
Module: is defined ax sack phpdustion databace mencing the Progaams

Alcnitored Usar: iz defimed 3= 2 iedividual who ic mostterad by an Anzhyrics Progémm whick 1= instzllad ex 2 smgle sarver ar
mmitiple servers. ragardless of whathly the indr-idual is aetively baing mondtored 2t aryfgrvan tima. Indrvidaz] noor: wito ame licensed
for an Analyties Program by asthar Mategd Usar Plas or Application Usar may not i Lisensed by Monttorad User. For the purposes
efthe Usaga Accalorator Amalyties Progrige, every nser of Yonr earsod TRM Safles apphication Program mest be heensed. Fer the
papases of the Humsn Fesgaress Compendqhon Anslynes Fromam all of ¥ pify ssployess muet e Leensed

For the purpase of the follomng Orcle Goverdiace. Fask. avd Compliagfe appheatons: Apphiration Access Controls Govemor,
Appheation Accer: Control: for E-Busmess Seite onfiruration Contydls Geveroor, Confipurabion Contrals for E-Bumress Suste,
Trenssction Coctrals Governor, Preveninvs Contrals¥gowsmar, and (femance, Risk, and Comphance Confols Smbe, the mumber
of Montored Users 1 squal do the éotsl nuanker of unadye E-Buung®s Smie ners (mdraduals) being monrtored by the Prozram{s),
ax crepted/'defined m the Ther Admmistration facction 3 E-Byfiness Swte e of iProcurement andior Self-Service Human
Revoumce: are eaclnded.

For the purpose of the following PeopleSafi Enerprme frovepance, Rk, and Comgpliance applicatons:  Agphication Acces
Conrols Governor, Application Access Conmols for PedpleSoft Bprerprise, Confizuration Contrals Govemor, and Confizwation
Controls for PecpleSoft Erwsrprise, the pumber of Mogfored Tsers by squal to the ol nmober of unique PeopleSodt Ensrpriss (on
any othes cwitons applicatice: / Programc) ussis (mgfiidusls) thar the Mo gram monitoes

AySQL Choster Carmier Crods Edition Amnphl Sabseription, My&QL Ep priza Editien Annunl Sabseription and MyS0L
Senmdard Edition Azmual Subseription: arg’definad 3z the right to ns the Jggeified Progam(s) in aecordanes with tha applicsbla
Bremse motrie and o reeadve Ovacls Softwalfa Updats [icensa & Suppont for thispacifiod Prop=mic) and for MySQL Commumity
Editice for the term spocificd oa the ordgf. MySQL Coaremmty Edtioe vefors tAMyS0L that 1z heensod under the GPL heonsa.
Softerare Update License & Sapport fgf My30L Commmity Edition does not m updates of any kmd. The subserption tenn
= effective upon the effectve date ofthe subzcnphon crderny document. unles: othigprse stated m Your corderms docmment. I
Your order was placed through thf Oracle Store. then the effective date 15 the date Yoy arder was accepted br Orzele. Oracle
Softerare Update License & Supfort senaces are prosaded nrder the appheable techraca] Wpoomt pohoies m effect at the ame the
serices are provided. Youw mpt abbun s swbscnphon iosnoe for all serers whsse MrSOL (ter Carmer Grade Edibon, MaS0L
Exterprize Edinon and'or MyS0L Standard Edition are d=ployed. I You chitam Oracle Softward] pdate Liceme & Support semacs
for any srvers where MyBQL Commuméy Edition 13 deploved, then You ot also parchase & shsoniption licemse for all of such
seyvers for which Ton hefve ebtained Ciracle Software Update License & Support services. Tiou mayhgbtain Oracle Softwars Updae
Licemse & Support 5s es fon the My 301 Coewveniry Edition whseniption licenses an ay lovel (o g. e BIvSQL Checter Camist
Grade Edinion bevelfan the My 501 Enterprizs Edition kevel and'ar 31 the MySOL Standard Edinon lsval) W the end of the speeifiad
e, Vou nay igdew Tow subseription, if available, an de then cumsens fees fior e applicabls suberipody I Tou choose wat 1o
menaw Your subfeription, Your right to usa the Program/s) will remmiaes and Yo nust de-iestall all applicandys, tools, and binanies
providad to fou umder the applicabls non-Community Edidon licamsa (0.5 the licance for MySQL Clusia Cager Grade Editon,
My3QL Epferprisa Edstion and'or My3QL Standand Edisen). [£Yen do oot repew 2 sabseripoon. Teu will ot rebgive aoy updates
(meludipf patches or subsequent varsions and You may also be subject fo reinstatement fees if Vo labar choose to Wackvate Your
subscgirtion

Nlmed User Plus: 1= defiped 33 an mdvesdual authonmed by Yo fo wse the Fromams whxh are installed on 2 smpls Yprver or

bmitrple servers, rezardless of whether the indrmdual 15 achvely nmang the Propranns atany mives ime. A won uman aperated lpvice
il be counted 23 2 zamed wser pluws m addstion to 2l mdivideals mthonzed to nse the Progrmre, if such devices can accesih

Lirense Defmifoos mnd Foles 7953118 s _ENG Paga 7ol 35



SERIAL 180233-RFP

Crograms. [ enltiploxin g hardware or softwara (o 2. a TP menitor or 3 web cerver prodweet) is used. this sumber must be measured
atthe multiplexing froetend Automated batching of data Som competar to compater is parmited Yoo 2 raspozsible for eespling
tka nomwad noar plus por o s am d for tha Program: cootmiesd 1m the user moasmm fablgdn tha

Hoenstyr rules section: the mmnmems toble provides fior the sz mmber of naneed uzers phus requmed and all acteal T Erust
I icenzag.

For the purpae= of ihe followinz Programs. Confimuration Marazement Pack for Applicabem, System Monorme Flug-m for Han
hracle Thatah . Syvtern Momtonne Plug-in for Men Ohacle Bhddlewars. Moo pement Pack for Mon-Chaclg/Shddlewame and
Managewent Pachfor WebCenter Sute, ouly the nzers of the Program that 13 being manazed ‘monstored are coyfied for the purpose
of detwrnsning the dymber of Wamad User Plus lisanse: requined

Witk respect w the fallodgng Prograws: Load Teaing, Load Tecting Developss Editice. Load Teting Acpélaraor for Web Seriess
Load Tasting fecalerator ey Oracle Database, Load Tastme Swsto for Oracle Applizatioes and Oraclg/Tast Starter Eit for Unlines
{Leoad Tasting). sach ammlared] husozn user and nos bumian oparated dmvics chall ba comsidared a: 2 wifraal nsar and chall bo arusted
for the pwpose of datermining e oumbar of Namaed Usar Phe licarces required.

Fur the paposes of the followans Prdgrems: Data Mazking and Subsething Pack, ochy the uwserpdf the database servers where mazked
dota or data subsets oripmate st be Soomted for the parpose of determmminy the consber officenses requoed.

Fox rbrpumx}ufdm t'nUmrln: ?:D_:nl:u ﬁwh:amn Hrma::emmr-‘ilf: for Oieacl Buraness Sobe, J’q:lpln:ﬂnun h-{rmn::n:lml
Surte for PeopleSofl, Appleabon Manapeme® Suite for Seebel, Apphcstion Manazeggbnot Swge for JD Edwards EnferpnoeOne, Real
Vewr Experience Insight and Application Repla%Pack, all voers of the respecrive npfiaged application Progyam wwst be coumsed for
the purposs of deternsning the number of Licenseysqul

For the prrpoces of the following Pramzm: Oroels GhdanGate and Oraele EoldanGan for Oracle Apolicatione, onby =) the nsers
of the Oracla database fom whick Touw capnan data szdyh) the nsars of th Crack darbaze whare Fou will apply the dam mmst ba
eoumted fir the pupece of determining the pember of leafien raquied

For tha pwposas of the following Fromam: Oracla Goldm fof Big Dara, only the nser of te sowrce Cracle or pon Onacls
databasals) or MoS{Lrepositeries from whish Yem capnure datffmet ba counted for the puepose of dotererising the ember of
Beemses requasd. For aoy messagmg systems from whech voy'ap data, every queustopic iz counted 3 awser. Fer multzple
sowrce databazes, MoSQL reposTtonies, or messamins systems /2 erdfor all sources muast be commted.

Fnlﬂ:mrm;::ofﬁgﬁo”n‘m: Pm:r:n.t Chacle Golenate foo Mathfam: mﬂﬂzﬂ@ouﬁ.ﬁ:hlmﬁmw

Services, only (2) the asers of the databese from which/ ou caphae data andW) the users of the databese where Yom wall apply the
dats must be counsed for the puapose of defermmnp e number of Lieemmey vegygrad

Fon rhe puposes of the following Program:  Oficle GoldenGare for Won Ovacle Blgtabase anly (a) the nzers of the Moo Ohacle
databaie dom which You caprure data and (Bfhe vesss of the Won Oracle databass wiygas You will spaly the das oeet be cowsted
four the puspose of determining the number of licences requined

For the puposes of the fellowing Progiims Dot Integrater Erterpriss Editon and Data Iigeprator Entespeise Edstion for Cracla

Applizations, ooly the wsers that aroMfmming or aceessing the data maecfoneatice processes Spst ba coanted for dateardnimg tha
warker of heopse: raquared.
Far the purmp-ees of the followpls Programs: Cracle Mobile Smite Client Funhme and Me'bile App cn Framework. only the end

weers of each Apphicotbon Defeloped muest be counted for the paeposes of deternuminy the mumber of lossses requared, rezardle:s of
the chowe of the mokale aphlicabon developurent ool or the framework weed o baold the 2ppheaton Devisloped

For the Pupeies of le'b'.'.in; Pm::ram Amdit Vanli and Dietehbase Fuesall, -unb' uzers of fhe sources Sgach are pruhecfed..
mnopitered o sudinad must ke counted far the purpoce of detsnmining the sumber of Lesnses required

For the pusposgd ofthe fullowing Progravy. Jaiva SE Deskicg Subsengrion, the e “server” refises io 2 dadkiop comhgier

Natwork IMivies: 3 dafired 2 tha bardwrare and'or softerars whose primary puspock 1 to reta and conted conemuzdcatondharmasn
compusepd or compuser perworks. Examples af netwok devices incbaude but are not lmited to, reotsrs, firewalls and pemwol load
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Nty Employes Tier - Enernal i defioed as an individual, whe & noc Youw spployes, conhiacion ar outsourcsr, authenzed, by
Wom ¥ use the Pragrams nhich are insralled on 2 cingle server or mmleiple servers, mgardless of whethar or ot the tndindlal is
acoval? ng the Frogame al amy ghven tima.

Oracls Finhgeing Contract: 1= 3 conmraet batwesn You aed Omacla (o oze of Oracle’s affiliares) that prevides for papfments orar
time of some & all of the munes due neder Your order.

Order Line: 11 defmed as the total mmber of order antry lme stemrs procassed by the Program donne a 12 mongi peried. Mnlhple
order enbry hne Semdgmay be aotered 2z part of ap mdrndua] customer ordar or goote and moy also be antongfeally sanerated by
the Choele Confipuratod You mar not excesd the heensed pramber of Order Lines dumnz apy 17 month peogbid mmless Yo ascqure
additocal Order Lime Ledgses from Oracle.

L0 Page Viens: & deficedys 100 Faze Views per Month, where cee Paze View mean: coe vsgphy 2 unsque tnberped wer to
a particular pazs oo 2 webad=

Partner Oregamication: 13 defned g an exterma] third party business engby that provides phlne-added services i develomne,
markating and selling Tow products \Dependine upon the type of industry, parmer cvgglizations play diffsresd rodes and aie
recognizad by deffarent named ouch s redgller, distributos, 3gent, declar or beoker.

Perion: = deflued 2z Vour cegpleves or configoter who i setively working on behalfof Yow erganizanioe or 3 foaen caployes
whko bas oos or moie bessfit plans managed b the cyeem o contimes 1w be pplll drough rhe sysem. For Project Resomcs
Management, 2 person 5 defined 35 ap indrvidual deho i3 scheduled on 3 project. Jhe total pamber of licenses needad ix to ba bhased
on tha pesk numb<r of part-timae and fidl tme peopldyyhooss recerds are recorded i the sysem.

Phyzieal Server: iz defined as gazk physieal server oo wijck tha Programegfare installed

PIN Entry Devies (PED)e = dofimed 3t an alecmonic hardwsg devicafies 1o nsed in 3 debit, cradit ar ancst sard-based manzaction
0 aecept and enerypt the aardhalder’s parsomal identifization muibghen ).

Ported Number: iz dafined 2= the talephone mmebor that eed usg @ 3 thay changa from oma sanisa providar to another. Thiz
tedophons numbar engmally rends: on 2 lrphons soatch andds movel indo the responsibihity of anether tolophons swabek.

PO% Chents 15 defined a1 a device that 15 used to recorgfamy part of 2 =2l tomsacben o1 related exd-user Fmctonality sach as
WoTkstanon repotng, cash manamement, sngazement fable runapement ¢ moams per operanions.  IF mmlnplexing bardware or
sofrmrare (p.2.. 2 TP momtor or 2 web sarverproduct) @ wsed. fhs oumber must b mas-ured af the poliplears front end.

Fon the paposss of the Oracle Bosmtality Goet #oce=s POS and Devace Clent Profgam, a POS Cliert 1= 8 goest access conhrol
method that mcludes, but 13 mot hrmted to, hongliles. zates and swine doors that are mdsgeed by the Prozram For each moest
arces comire] medhod, both sotencs and sxgfbart must be counted for the praposss of Setermimng the rumber of [osmmas
requared. For sxample sach tumshle musdfe connted s foro POS Clents {one for snfrancignd ooe for ssaih

Prascessor: chall be defined as all pgpfecsors where the Oracke Proprams ame iselled and/ofyunnine. Programs leemed on 2
procssacs bacis wey be sccessed by Jlur intenra] users (iscluding sgets and contractor) and by YV igg chivd parryussrs. The nusaber
of required licssses shall be detenpfied by wwleplyicg the total pamsber of cosss of the processes by d'gere procsssor lesosing faciea
spacifled an the Oracls ProcescgCore Factor Talle whick can be sccessed ar hotp-Varacls somsiconoacky  All eores ce all eulticore
ehips fo sach licenced Progopfh are to be aggregsted bafus multiplyving by the apraopeiite cove procsdy Losacing factoa amd all
fizetions of 2 numbar sma tpfts roondad up to the next whale menber. When lesasing Crack Programes tejth Standard Edition 2

Stapdard Edition Ona erftamdard Edion i tha product pame (with the exeaptisn of WebCenner Frderpiige Caprwrn Sandard
Edition, Fva SE Subsgfiptien. Jara SE Support. Java SE Adbameed, and Java SE Swite), 2 prosessor is conath] equivalent to an
aecupied sockar; homplver, in tha pace of pmilti .2hip modulas, cach zhip in the nmls-chip medinls ic exarbad 25 onegrewpied soekat.
Fior momepls, 2 gyfilnesrs ehup based sarvor wath an Oracle Procssser Core Facter 5£0.15 metalled sxdfor mannon g the: Prisgram (othar
than Stedard Fdinos One Programs or Standard Edrbon Premamee] oe € cores would requare 2 procezser Lcerses (6 madgplied by
a core procedsor lcenming fotor of 25 equals 150, whach 1= then mounded up o the pext whele oumher, whach 15 31, Aswaother
axaeple. pholticene sarvar for a hardware platform net specified in the Oracla Processor Core Factor Table installed and'er niyping
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the Program on 10 eoves wonld sequire 10 pocessar licenses {10 mukiplied by a core proeessar hospsing faetor of 1.0 for "All cehea
ticore chipe’ squals 107

For thyg purposes of the follewing Progam: Chacla Haalthcaxe Diata Rapositery, only the processers on which Intemet Apglication
Sarver Bptorprize Edition and Healthears Trarsaction Base Programs are iestalled and’or mmeing owast be ceunted for the purpesa
of dotermiqine tha mumbar of licerses requamad.

For tha purpocg of the following Frop=ms: 1Suppmt, iS5tora and Confimaator, only e precsssors on which Intgebat Appheanon
Server (Standard divon andor Enterprise Edrvon) and tive hoensed Progam [e.p., tSuppost, i5tore and 'or Configgrator} are nmmnings
mmst ke counted folghe pepose of deternamning the oomber of boenses reguoed for the beensed Program; undgf thess [xemses You
mazy also metell ard g run the hrepsed Promam on the procsssors where a heensed Oracle Databose (Sfindard Edisiop andior
Enterpnze Edstvon) 12 mMalled and/er nommuing.

Fra the puposes of the folloyor Prosrans: Confipurabon Managenent Pack for Apphestons, Svatepd Momtorize Phe - for Moo
Oyacle Databases, Svstem Moiormz Plig-in for Hon Oracle Middbewsge, Manapement Pach Gt Non-Oracle Middleware and
Managemeni Pack for WebCeansy Swie, anly the proceszors on whach the Program that 1 bemg’ menaped mombored e mnmng
mm ke conmted for the pupose of Setermmung the manber of Teenses requred.

Fra the purpose: of the fallowning Progedge: Dara Madking and Subsatting Pack, anly thegfirecaccor nmaing the database servers
whers masked data o data cabosrs cnigiscf une be countad foo the purposs of detsnmigig the punsber of licences reguined

Fra rhe puspasss of the fellowing Programs: AMglearion Mamagsmeons Suite for Oigfle E-Busimess Suite, Applicanen Manapawsai
St for PeopleSaft, Applicatien hMapagemenr 3gite for Siehal Applicatien Mapfzgemens Sute for D Edvrarde Enterprizelius

Application Maza pement Pack for Udlities aed Applgarien klara gemenr Fack Immnand.?ulu:? Marpagement, all procazzers
on whick the middlemrare ander database sofiwarn 3 "u'ppnrtthmpu managad application Pregram are nmeisg met be
eountad for the purpese of dewrmain g the mumber of i Tequired.

Fror the purposes of the following Programs: Application Raglay pfand Beal Uear Exparience Incighs, 1l processars en which
the middleware sofferare that sepperis the respectse maraged wplicdton Proram are ruxming emst be counted for the purpess of
deterniming the rumbar of licenses requirad. v

Fog the purpozas of the following Programs: Informatics Pog{Centdy ard PowerCozmect Adapters, and Apphicaton Adapber fox

Warehense Bulder for PeopleSeft, Omacle E-Buzmess Sain MSichel, and WAP, ealy the processon(s) on whick the target datshaze 1z
munmng zmst be counted Sor the purpose of determuzin = the muumber of hoefiges reqmired.

Forx the pmposes of the following Promams: Data Jhbemasor Enterprnee Edifgn, Data Infesmator Enbepree Edihon for Cracle
Appheations, Data Infegrator and Appheaton Adappés for Deta Infemrahon and Adghcabion Adapiers for Data [ntemreton, ooy the
procexiorz) where the dats fransformator pro are ex=cuted mnst be countedpr ke purpoze of detememng the number of
Brenses requursd.

Foa the purposes of the following Progrsan In-Memory Database Cache, only the processdyg on which the Tunes Ten In-Memory

Datahase componerd of the In-Memory Flatabas= Cache Program r imtalled and’or nmnmagmet be coumted for the purpose of
detemining the mimber of licenses regilired

Fou the purpoces of the follownng Program:  Owacle ColdanGane and Oracle GaldnGan for OvaMe Applicanons, only (3) the
pracesters muneing the Orvacle dpfbaco from which Vou caprure dara asd (b) the processers mssing the'Quacle database wheee Tou
will apply the data st be copfnted for the purpoce of detenmining the mumbsr of licencses requed

Fr the purpozas of the fpliowing Programs: Oracks Golden(Crare for Mainframe aed Oracls GoldenGan for Ygradats Raplication
Sarvice:s. only {a) the pfocessers raming tha datsbass from whick You capiure dafa azd (b) the precessors naging the databasze
whera You will apphy'the data mmst ke commmed for the purpose of determinmg the sorber of licerses equered.

Fog the purpozegyéf the followang Progae: Oracle Goldes{zate for Mee Oracls Databasa, enly (2} the processors mmnelge the non

Cracle databagyd from which You capture datz and (b tie prowessors muoem the non Uracle datzbase where ¥oa wall appiibe data
ot ke congpfed for the purpose of dedermmuny the moaber of heenses requmeead
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Fiy the pwrposas of the following Preprames: Omacle GoldenCame Application Adapters, ocly the processos ruening tha sof
Oradg ornon Oracle darabaseds) from whizh You capiure dar mest be counted for the purpese of deternemin g the mambar of Lighnse
requirkd. For mulfiple sowve datakbases, all proceszors for all searces meast be counted.

For the pedpose of the follovans promams: Oracle GoldenGate for Baz Dot ocly the processors namming the sowres {facle or zon
(hacle datab¥geia) ar MoSQL repofore: from whock vou capture dats must be counted for the papose of detemng®s fe number
of lcenses reqiyed. For any mesaping wtens from winch you caphure dats, svery 25 quenssfopecs are conmied 22 2 Processar
In the instance o malbple source datshines, NoS0L mposdories, or mesapmg syeteme, all processors for gl sources ot be
eounted.

For the popos=s of thévfollowme Frogren:  Avdit Vanlt and Dstsbase Fuewall, only the mocessoryff the somuces which are
protecied. monitored of abited must be counted for the pupose of derenmining the number of licensefequired

For the parpows of the followilg Pramam: Owcls AT Web Commsrrs Seareh, ondy tha procectop on whish goerne: e prosssed
mnst be connfed. You do net o] w0 comt processors on which the Program is nmning for indgfing conrent m configued content
sources 3t boeg ai the foreping &% cely wse of e Program an all the processors installed pfa given saver

Preject: &= defined 21 3 chaduled =g zare proces: plan m operatiom.
Proparty: is defined as a location wth a sigglo plnysieal addrecs.

#0000 Queries Fer Day: 13 defined as Svefundred thowsand quemes Soe pisdeaphs to the next smdneht (22, 2 day) to the
produchon MOEX aceme. imchuding bat not hmded to: fext samches: chop =8 to fcet {refinement]; and papes ap'doen throuzh
resalts (aoy fext box query. chanpe 1o facet selector. change in mesulfs wfwed). Chenes that con be reazemchly showm fo be
sererated via malcsous infent, swch a3 Demal of Serdge sftacks, ar= nod gfamted azmnsf the number of hesned quenes. You may
alvowse the proprams for non-prodachon vees, includm 2t not hrmied 3 deselopment, quality syvarance. sand performancs teshieg

M in Bevenue: 15 defined 25 on= muelbop U5 Dollars 1n aMyncopls [mbsmest imoomes and non intere=t meome) before adjusknens
for expenses and tazes generated by You dunng & fracal year

M Eovsoue Under Management: iz dofizod 2= oz melliph 1.5 Welhrr in 2ll meoma (mirast meoms wod won intoract mmsomea |
bafore adpustoaents for expenses apd taxes mensrated by Whu dunnge fscal vear for the product lmes for wrhich the Progams s
meoad.

Record: The Cuziomer Hab BYB 12 a bumdls that diclwdes too componsnty, Seebel Unnerms] Costomer Master BB and Gracle
Cuziomer Data Hob, For the poposes of the Cfstomer Hob B2B applosiidg, recond 1 defined 29 the iotal sumber of wmoges

customer database records stored m the Cusropler Hub BID application (e, Syrad in 3 component of Customer Hub BYB). A
customer databace semd i 2 mmigne bucing® cunty or company mecerd, which ¥ stovsd 3= am aceonnt for the Siehal Universs |
Customar Maciar B8 prodest or 20 m srglrisstion for the Oracla Cwstames Dars Fkp peodact

The Customer Hab BIC ic 2 burdle thét ineudes tovo comporants. Siebal Undversal Coomer Macter BIC 2nd Oracle Customer
Data Hub. For the mapase: of tha Cyfsomer Hub B2C application, record &= defined as tha tital membar of uniqna sestomer databasa
menrds storad in the Costomer Hafh BIC apphicstion (1a., ctoend m 2 component of Custonbgr Hob B2C). A euwstomer database
record 13 3 UnJUe SOnSArer f. phwsical persom) record, wrinch 15 stored a3 2 contact For thegeebe] Unnversal Cestomer baster
product or 25 a persan for the Piracls Cusiomes Diata Hub product

The Product Hob 5 a bpfdle fhat melndes fwo components, Ssehel Tmversal Produect Master spd%hacle Poduct Informatbon
Mﬂn:mnl Diads Holy' Faor the puposes af the Product Hib npph.:ahue, recond 13 defined a3 the tofa Mgumber of umnpLe pm&nﬂ
database records stogdl m the Product Hob spplication (e, stored in & component of Product Huk). & prouct datshase record i 2
wriryee produst coglonat o SE stored i de MTL_SYSTEM_TTEMS tahle with an active o imactive ctarly and does not inelnds
any irctancs iteagf (e, Yooty fems) or crgamration swigements of the came s

Fou the purpgfies of tha Cate Hub Program a resord iz dofinad a2 the tatal sumber of mnsgus case danbacs records sigred in the Casa
Hub Progglin A cace databace recoed s 3 unigis segnect of moss iegainng meskgaton of ervies sored @ 5 CASE abls with an
artve oyfmactive s
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or the puposes of the Sike Fub Program a meecord i defined 2= the total pamber of umique site database records swored in the
.5 SITES B rable of the Sit Hub Prom=m. A site damkase record is 2 nmbque site (ez., an assat, a baildiag, part of 2 baildias
a2z 2 o or 2 famchics withm 2 store, an ATML ete.]) stored i the Sie Hub Program.

For the Wrogranas lited above, pleaze see the appleaton heenning prerequanites as specifiad m the Applxabons Licensgfly Table
wrhach malvbe acerszad at bbo oracle com'condacts for the prant and restnchans of the mmderhang Cracle tecknology,

For the moposdy of the Oracle Dats Balahonsbop Menazement Program, = recard o defined 22 the mmgne seourrencedf amy huminess
ahject or masder Wata constuct that You choose fo manege wthm the Program Records may describe any mgfiser of enterprse
mformation assets, Yeemunonly refermed 1o as base members, inchuding bur not limied to coot conters, ledger acgfunts lagal antins:
SEEERITANANs, prod vendors, asats. bocations, regians o emplayees  Additiomally, 3 weord mey alsoMe 3 cummary objeet,
comoely reforred to 2y 2 ol mensber, that sider sammarizes bass members or deccvibes histarchicgl infanmation asociated
itk undardying basa menibers. Eecords represent unigue cecwTencses azd they do not inclhude any deplfbates or shared refarences
that ey ba assantizl for ma%er datz masopemort uEpasas.

Fuor the purpozes of the Swpphier Yafecyele Manapemest apd Supplier Hub Programs. 2 record 1= géftmed as 2 mmeque bomines: enaty
or company recond stored a3 Suphber o the AP SUFPLIERS table of the Suppher Lifecygle Moo mement and Supplier Hub
Progranas.

Faor the munposes of the Life Sciences Cusfymer Hub Program. = record i defined a1 the myfiber of nmague customser database recors
sored m 1ach Propram. & cusdomer databa® record 11 8 wmogees phymcian (e, physacpf person) recosd whech 13 stored a3 8 contact
o the Ozele Life Seiences Costomer Hub Prsgram

1008 Records: i defined ac 1000 claarsed recomdy {ie., rows) that are carpur G 3 productian dara flow of the Dar Quality £
Darz Infegrater Program

Raglstored Ter: is deflned as an individuz] satherized b Tou to wes the Programs which are irstalled on a single server or mudnpls
sarvers, regArdless af whethar the mdfvidnal = actively usihg the Progalms ar any grven fime.  Fogistored Tsers <hall be basiness
parmers and'or customers and shall nes ke Your amployees.

120,000 Fequests Par Dayr 15 dofized 25 two husdred fifty thopfend requects fom midmght to the next madepht (e.g., a dav} iz
the prodactien systems. FRequests thot cap be reascmably sha hpe menerated viz malicaous imtext. such 2z Denal of Semace
attzcks, are not counted azamst the mumober of heensed raqmey You 2oy also wse the Program for pon-pre-ducton wses, meheding
kegt miot henfed to development. qualsy azsurance, and perffmmance teshs

Faor the parposes of the following Prosram: ATG Wepommerre, moguest By the full ATG ppelins o the ATG DyromoHardler
m the Sendet Pipehne mads by web browsers or vigfaeh sennce calls m dhe prdguchon wetens, mcwding, bat not lemded ta: ISP
page reqmests; Ajax reqoess; REST serviee requegts; SOAF service neqoests; webgervics calls by narve mobile applications, nch
frons end apaplications oo ctwr imtegraied sxtimpd] cysnems must be eounrsd for tha pose of determinng (e numbsr of lice pses
reguned.

Fuor the paoposes of the fellowing Prograrp’ WiebCactar Sites for Oracla ATG Web Commerdy, mquests wo the production WebCeonter
Sites or produwetice WabCanser Sites Saplilite Server Programs for page orpapge Samments, IEPgage requasts. BEST service reguests,
SOAP cavice requasts or wad sarvigh calls by brewsars or axtursl apphcaton mmst ke countel for the purpoesa of determaning the
meanber of hoapses requared.

Far the purpozes of the follogfne Prozaer: Endeca Expenence BManorer, requests at the prodnchorSd=sembler 2nd Presentahion
AP mcludime bui not limatgd] o sy paz=e r=quest for Expenence Manaper; soy mple submutted query Ygr the Search Enpme (text
bon quenss, selechion or plhanges i facst selechon); paze mguests by an spplcation e x ATG Web Cotygnerce); durect regoesis
from wek browsers; wel semace calls by nehive mobile applicabons, nch front end apphcstions o1 otker mtegged extemal syedems
st be coumred far b prupoce of detenmining the rmmber of [Sesnses roguind

Foetadl Regivter s defined 22 any device desipmed to record aoy part of a sales tmmsaction.

Far purpoeeyhf the Oracle Betanl RXatore Office Program, the licermed quanhty paochesed must ot 8 mmemoam be sgual thgr mreater
than the mnber of Retadl Rezisters on whach the Oracle Retail Mstore Powd of Service Propram o mstalled andfor nmmng
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Fyjail Siore: is definad as aey location where two or mare peopla are employed to genarats revenue by selling goods and sarvige
o chgznmars,

Foetadl ¥ s Devicer 13 defmed a5 a detached devece thot accesses the Program.  Examples of wamelsss devices mebogd bat are
meort heiteco, scanners, BF devices, POAs.

Bevemne Centh: 13 defined a3 a logical repartmg 2= configured mitton = Locaton. For esample, s restauran thei pfeps i reports
and confimmehotygeparate fom st bar and 1+ oom sermcs would requae 3 Revenos Carder eenses (one far the plsfwoani, one for
the bar and ane for bgeom serace]

Rowstealar Partuse Itbgrfacs Procscsac® (PIPE): ave dofleed 31 bucinees proceces bemssn mading fhirme: Presomfigansd
syaten-ro-aysisan WML -Thyed dalogs for de relovans E-Busipss: S Apoleationds) ae provided # Eack preconflgured PIF
mehadas 3 besinas: dormsasy with the vecsbalary and z business process with the choreography of thgfues:age dialog.

Fale banr i dafined a5 2 dara rilgs Sla conmimng copsnt for 3 given country in ender to performyfiat quality fuepetions optimizad
for that cemnbry.

Server: 1= defined a3 the computer on Whick the Propraare oye anstalled A Server heense fllowes You to use the hoensad Prosram
ma:m:h:mﬂ.ﬁedcnmum.

For the purposes of Acme Packet Programs, 2 %erver inoa vrfual emvuommest 1= defighd 23 2 vorhse] machme imaze.

Servies Drder Line: is defined s the toml numby of sernics coder enoy line gios peocessad by the Program duicg 3 12 month
pattod  Mukiple servies ceder sntry e items moy We satered a: part of an ipfnidosl customss service order or quote. You may
mot exesad the lizonced mmebeor of Servies Order Lindy dumng any 11 mocgll periad wmilss: Yo sequirs additioeal Sorce Chder
Ling lirenses firom Oracle.

1,008 %iter: iz dafined xc ono thowmiand nnique sites added th)inli-Hte Cmotes crecred dming 2 12 moeth period. Sites 2dded to
hluldi-Sin Quotes ara listed 25 meords in the Site Charscterizobg Vil aed the Silling Crowp View of 3 huld-S#a Qraote. A Sit
reeord is imiqualy definad by itz Sarvies Account and Service Pt fialds. A sinpgle Site (2: defined by its Serviea Acsoune and
Servics Pomt fields Sie)) thatis added to mulhipla Maln-Sos Oybeedereated deneg 2 11-month paniod shall be cnly counted ooca.

Socket: 1= defined a3 2 slot that houses a chop (or 2 mul g medule] ¥at comtams 2 collecton of one or more cores. Fapmdless
of the number of cores, eaxch chnp {or oreltz-chip module e | count a3 2 tgle socket Al oocnpeed seckets oo wheck the Progam
o imstalled and'er unmng must be hoensed.

Oracle Solaris Premisr Sobsoription far Non-0facle Hardware per socheiygs defimed = the neht to me the Ovacle Solam
Programs (35 defined below) on hardware motAnanafacomed by or fr SunOracky, and o receive Oracle Premier Suppart fion
Operating Syt sernvices (Husted o de Qfacle Solaris Progaus), for the teann dgecified m the mideneg decument “Oiacle
Solarks Programa” pefers to the Oracls Solagdepaating sysiem aed the separataly licensa thind paety technelogy (3 dafined bolow)
Tha Chacls Salaric Pramems moy eonpln thind party technolagy  Ovacles may pronigs cerfain sofizes o Yom in Pragram
Decumentaon, “readme” las or the plsllation detads in comnaction wish sweh thisd party teclmology. Third party technology
il ba licansed te Fou either under th tarme of tha agreament. o if spacified i the Program Dymumeantation, “readess™ files, erthe
mstallabion details, neder separate Moonca tanre ([“separate termes "} and net under the tarms of thy apreamant (“saparately hicamced
thord party tecknolopy™). Your nghts to use such seporately hoersed thivd party techaolosr under thganarate b are not restrected
m amy way by tie apreement. e Oracle Salans Frograms may mebede or be distribubed ath certrin ségarately Leensed compeonents
that are pard of Java BE (“Jangd SE™% Java SE amd all comporexts azsomabed wuth it are heensed do Yon iider the torms ofthe Crzele
Binary Cods Lacense A mediment for the Java SE Flatform Froducts, and not moder the spresmen. A copy & the Oracls Bmary Code
Licemse Agreement fou g Java SE Platform Product: can be found o noow cracle comcortract

This subscription ipfvailatle anly fie 3 cerver that is esmifisd by Ovaele and Lced oo te Hadware CompanDing Lict JJICL) at
hrm Vorow erac gfnimuah fa ldes ‘rachisrwark Tl ndes hmsal . Vo st obtain 3 cubseription licenss for aach sodlgat in tha arvar
sl e ks afactive upon the effecnve date of the subsenpton cedering decumens, unless otberoise Wawd n Your
ant IfYeomr ordar was placed threagh the Oracla Store, then the affartive dabe is the date Yeor ondar vgs acempted
by Orack. ks Promier Suppert for Opamaseg Syrian sarviess are providad umder tha applicabla fechnseal seppert fplicia: in
effect an glis cmse the services are provided. At the sad of the speeified tsam, Vou may eeew Vow subseription, if availably, ar the
than fage for this subooriptioe.
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¥ our order specifies *1 - 4 secloet sermer™ then You may only wse the subscnphion om a server wath not mome them 4 sockeds
T ot order specifies YF4 socket server” then Vou may use the subscrnpiion For serers wath any mumeber of sockeds.

Store: Mydefmed o3 a phyacal #ore locshion whoch sells roods or sernces that whlize one Pomi-of-Sals (POS) syitem. 1f phbaacal
e loc n has m'u]'lu:lh POS sxyyhems, then each POS v rbem mst ke conmibmd oy & Shore.

Seveaim: iz deligad 32 2 conmurent backp or iatone job o a mpa, ditk arclowd mrget Far taps trgets (which woyld be 3 phyical

Epe dive (a5, BIOOMID or LTON) cr a virnial mpe dine), sach configared rape drive within the Oracle S Backup dawsin
mmet b pounrnd foldats ng the mmmbar of Boarces raguired.  For dick mrgats, sach sonemront job defmgd per Oraclo Semm
Backup dizk peol muyg be counted for detemmimizg the oumbar of Licenses required. For Clowd basad tarpgt wilizing the Oracle
Sorure Baslamp Clond Mpdnla, sach parallal Kecovery Bansger (FMAN) chanral mmet b countod for dofirmomng the mmbar of
Hoenses recured.

Subscribers 15 defined as (2] Yok r elephones nnber for all waehee devices; (b 2 portable kyfdiet or pamine device that be

bemmn actvated by You for wareledy commumesaicns and pamng: () 2 rendenhal drop or 3 nomegohal devcs smraced by 5 cable
provider; or (d} 2 bve commected ufghy meter The total mumber of Subsmber 13 equal ta the eate of all types of Subicrdbers
18 ¥our bosinets iz nof defined in thprimary definition of Subccriber abave, Subscriber it dpffinad 31 sach 15 51,000 incramsmt
of Tour goss armual revesns as rependygd o the SEC in Yeour anenal sepont or the equivalenfzecounting ar ieporting docuesnt

Suiter = defired as all the fimenonal soffalsge compenants deseribed in the product dgfumantation.
Sun By Devica: 15 dafined ac tha Sun By cothprater oo which the Frepam 1 nupfung.
Syotemi 13 defined 25 2 smple confispraton spvirodmert. Test produchon, ghd developmens confiperanons are copsnderad three

ysparate yviteme ot mwost sack be hesnssd.

Tape Diriven 1o defimed 2z mechanira| deviess nsed to sequisch witeftead and restore data from mapmetic tape media. Tvpucally
wsed, bwl nof hmsted to, data protechion and sechaval papoes, tape frves sre deploved sither ax 3 standalone urt(s) or bowsed
mottan & woheaic tepe hbrary. Examples of tape dove melice B apf pot hoited ta, Linear Tape Qpen (LT, Dheial Linear Tape
(DLT), Advanced Intelligent Type (ATTY, Cmarter-Inch CariridpgQIC), Digita] Audio Tape (DAT). and Smm Helieal Sean. Fon
clond baiad backups, Oracle counts each parallel imearm or Reghvery Manags (RMAN) channel as squivalsnt io a tape diive

Tape Library Slott 1o defined 2s 2 physieal slot ecatien pfithin 2 taps DBigary whers sach sles acoapis 2 single fape carmdge.

Techmical Suppart

For puposes of the ordeneg docemeact, techoecal sgbpont comsets of annual tdebracal suppert semaces You may have ordered for
e Programs. If opdered apzual techeical suppo e hading first vear and all sub¥equent vears) 13 provvded wnder Chracle’s techmacal
sappart policies m effect o the fme the sermosd ar= prondsd. The techrace | supoygrt pohoss, imoaporated 1o ths apreemend, are
sabpect to changs af Oracle’s disoretion; howsp'er, Oracle pohicy chanzes will not resulyn 2 matena | educton 1o the leve] of semaces

provided for supported Programs dummg & pericd for whoch fe=s for fedtmucal sappd have been paid  You should review: the
polizies priar o enening inie the ardsiin gllcewmeans for the spplicable servicss. You may Sgesis the cwrsat versoe of the recheical

sappart paliews at b lorasle com/cogfiaens

Tackniral suppart i= effoctive npegitas affective data of the crdericg decument unles: ctharwize Sared m Your erder. If Your order
was placed throwgh the Orecla Sphm. tho effactive date is the date YWour order was accepted oy O

Softerars Update Licenss &Suappoet (or any scce ssor techpical support offening o Sofrware Update Digense & Suppart, “SULS")
acqumed with Your order pliay be renewed amnually and, of Yow renaw SULS for the same member of lcendes for the ame Progranes,
Jor the first and second phrewal vears the fee for SULS. will nol moreaze by more than 4% over the prior vy 's fees. 1E Yo crder
o fulfllsd by 5 membfr of Chracle”s partner Program, the fe= for SULS for the first renewesl vear will be the o quoted fo You by
“oy partnes; the fef for SUTLS for the second renswal vesr w1l not norease by more than 4% aver the prior weiy's fees

18 Vo dacicds @ purebace nechnical support far any Licsnse orithin a license set, Tou are mequired 1o purebacs tachiieal suppot at
the cama lawgd for all lieonces mithin that license st Vom may desupport 2 suheat of icensas in 2 licenss ot anky 1f Wem amee o
mermieate gear subsar of liesnses. The recbaica] suppen foes for the remainieg licensss will be priced ie aceardance with ¢ rechsdeal
cuppart policies in offect at the fime of rerminatian. Oracla’s licenss et deflminoe & availabls in the cument techeizaMhgeppe
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wolicies. [FVou decide notts purchasze tachedeal suppor, You may not gpdats any ensapportad Program licenses with naw version:
o P
ofhe Progam.

Telspliigns Numbar: iz defined as ea:h umgue telephons comeber for which the bllmg miormaten 1= managed or dusplayedwmang
the Proptym. regardless of the number of mdradnal account holders azsoctated with such telephons mumbers.

Terabrie: pWefined s a teaborte of comperter storage space used by a storage BAlar equaal bo oce nlhon byvies.

5B m Total Arsely; 13 defined an one billion 115 dallar of Your latest published oo internalby svalable “Totpl Axset Valne® o
diaclosad m Your sl report smd'or regulstory filimes.

Tralnee: is defloed as athemyploves, conmacior, smaent of oiher person who is being recorded oy the Progdam

Transaetbo: ic defined as edwh cet of misrierions that is minsted by an application woer seeorded by @lacls Emerpriss Manager o
eapnme avatlability and performiges memes nsed in caloubting service levals. For axampls, the follgoning set of misracrtons would
IWPrasRES ans Tamsaction: legin sbqreh customer. log out.

Trantaetion Sarvices Clint: iz defindg 2= 2 dewice that is usad to recedve datz o an axnarpdl sowree to rezord 2 sales mamsaction
{e.g 3 dnice in 3 eaffee shop that i= woedy custorners to enter thewr szandwach orders). [ pfetiplaxms hardwere or soffears (o.g,
3 TF maamstor or = wuh sarver produss) 1= ey thi: nombar pnost be massmed ot tha muligflasing fromt and

For the parposes of the Cracle Hospaahity Smepbdgy Trensacioe Senaces Program. géfvices that are used to send property or revenme
center confizuraton o an extermal source ot be chyoted a3 Trensachon Services @fliects. Peor example, of 2 dizal snpnags provader
wants to display memm tem miormation (= 2., prce, ame. et ) on 3 memu bopld behmd the coumter and the menn bomd syytem
requests that & device prosades a hst of the mens 1fems Sgpd prices that are svgable for purchaze, then that devics must be oepsed
as Tramsactien Serviees Chiomt.

1TPE Developer: 1= dafined a3 an indrsdnal authonzed by Y owip e ik Programs whxk are 1ostalled on a sinsle sene or multple
servers, regardless of whether the indradual 313 achvely woing the epiams af arry prven e LUPE Developers may create, modifr,
| oS T, L

PR Module: 13 defined 2o the finchonal seftware componspt descnbey m the product documentabon.

Video Wrapper: & d=fined a3 2 standmdmed contamer fiat acts 23 2 fil= Sgtem for video smets installed per st Ezangples of
vidss wiappar formars iselude &, METF, OP1A. AV Quuickeime and 15T

Wireless handwat: i defined  a mohile commapl-ation: device meh az a mobildgelaphane, PV, o paging device, that has =
primary fimetions wiralos: toirs somemmiestengand dats servicas provided through Szarviss provider

Warkstntien: is Jafined as the chisnt commpifer fom which the Programs are bemg accefgpd, regardless of whers the Program iz
msallad.

1 Desiznati

L 13, 4,5 Year Terms: A Froghiam heanse specafanga 1, 1. 3, 4 or 5 Year Tarm shall commaneiyon the afactoe date of tha
order and skall ceahnue for the ghecfiad penod. At the exd of e specified peried the Progrm hcense 3jall termemate.
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i ingz F far Orath d Orncle Bumines: Intellimence Applicotio

2 — S'd:]mttnﬁtemd:nm ﬂ:\ﬂtﬁﬂhw'hql.ow ?thﬂ.rﬂl.fﬁﬂ'dﬂ Prograns listed on the U5 Cracle Technology Price
ek may be ancessed at hip:wrara s'merporabepricics proce -hets'mdex bom, melades the mpid to mm the: loplised
Frogral ]mmmhxtmbﬂ:pmmmumaﬁulnr:rﬁ:\mnm:lfwuph:abublo&'fuupﬂrmdnrmmnnn flend>

vear (for Sgample, o 2 fnlover nede 1= dowa for two bomrs oo Twesdayr and Sree boues o Enday, it couets as toro dayz). Te above
nrht only sples whes 3 number of machines ars myaprsd o8 clostsr and share ons dosk amay, When the promery no .Fm.b. the
farbover noda'yets a3 the pramary nods. Ones the pnmery pode 15 repared, Yom oost =waich back to the promery nggle. Dnce the
faibover penind %1 exceedsd ten days, the fmlover node ment be lcensed In addiiom, only one falover podé per clustersd
envivomment is at by chargs fiar wp o ten separate days even if multiple pades ae configwed 2 failover. Downrisgd foo maintenance
papoess counts bowigds the tan separate days limitation. Whee Ecensing options on 2 filoves snvionmen:, thedptions muct match
tha mmunber of liceretgf ha amoeized darzhame. Addinonally, when liconcisg by Waned User Phe, the usapfhinimm ane waived
o ome fnlover moda onll, Ay nse beyord the right pramied m s secbion mst ba Learsed saparamly. Ipfa filever eevirooment,
the same licanse matric moesf be usad for the productien and fadorer modes whan besnsing 2 given clusigled coafipmation.

Testime For the proposes of tedgn e phoyzscal copaes of backups, Your leense for the Oracle Databagd (Exterprise Edsion. Standard
Edihioe o1 Stapdard Ediion Oee) Jgcindes the nphs to mue the dotobase on 2n mmlicensad comparter frap to fomr tenes, zot excesdine
2 daxs por testing, 10 Aoy pven cadgdar year, The aforemseabooed nghi does oot covear any & data rmoovery method - weh a3
memate mirrormy - wihers the Owacle Phggram hinary files are sopied or omchromized

YWon are respenzible for emsuring that thifollowing restriction: are mot violated:

*  Craclk Datbase Stendord Ediben 2 may efy be Lieenmed oo s=rver: that baved movoemm capacity of 2 sockets. When wsed
with Oracle Beal &ppheation Chasters, Oracle U anibase Sandard Edibon I maly ool be licepsed oo a maeoemums of 2 one-socket
servers. In addwen, notwithstandm e ary provigon = Your Chacle beeny® apresmend to the contrary, eack Cracle Database
Séandard Edibor 2 database may e & maxmmobgf 16 CPU beeads apfaoy bme. When wed wath Oracle Beal 2ppheshon
Chuzters, epch Chacle Databa e Séandard Edivhon 2 digebase moy e agnaximuan of B CFL threads per umtapce at amy e I
Vou muchass Mamed User Flus (8UF) Lcmrmes, You tagped moantamg mimemum of 10 MUF per senver

= Tiwon are Heewsing the Ovacle database Program, ven mig oot caple or permit reverse snpimesning (umless reguived by law for

inmsreparahilind, dissssembly or decompilanon of data frey ficlnded m or produced by that Program the foregoin g
inchides 3 prohibision on revers eeginsering of cods, data cigfehres, file farmats or memeay forean ineloded in or produced
by that Program or we of 3oy rools or prodmets thar hare bedn Sgrived firom the reverss snginssring of that Program or thows
data formass.

#  Enadata Datzbase In-Memory mar soly be nsed om Expliata Dotoba Machines and Crocle Superchusiers.

*  Exadats Mulhienant may anly b= used on Exadats Dftshase Madhmevgnd Oeacls Supeyciuzter

* Wablogic Server Sondad Edirion deoss not mengh WabLogic Servar tarimg

* Beones: Inelliponea Stndard Edition Cee ean ginby be li erced oo sorversWpat have the bdlity bo ron 2 saaocieomen of 3 sockors.
Tha dama spces for Bl Server and Bl Pubhcklr are lemited to the meladed Wrazls Sopdard Edinen Ome, ooe other databaze,
and z2zy mumber of Hat file soaces sach ageEY, and K15, Ton may use Orhgle Warshouze Buwlder Core ETL to pull data
Fron any momber of dxta sources bat Yoglnnst wse opbr the e nded Oracle Stomind Edibon Ome as the target databaze.

+*  Informatica PowsrCenier smd PowerCogfnect Adapiers may not be uned on & standaPyge heeis or 13 2 stepdalons ETL tool. The
Tnformatica FomerCenter and Poweplomnect Adapters may be used with any data shjree provided the tarze(sh ae: (i) the
Onzels Business Inrelligencs spoligicons Programs (axeluding Hyparion Exntarprice PeMormance Mansgemenr Applicanon)
(it} the vmdar lying pladomnms on phick the Checle Busine:s Imelligencs Fuisnded Edinon Pgeram, Oracks Business Inteligence
Saandard Editios Ona or aszopiated cempononts of thoze Businer: nnllipeness applicatioss, Progmams nm, or {6} a stzging
databaza for any of the foreghing. Iaformatica PovrerCener and PowarCorsect Adaprers enagalzo be used where the Ovacle
Busimes: Innaltipence appjfeations Program: (mehedicg Hyperion Entarprize Farformones MAMandgomane Applications] are the
source 2xd nen-Oracle Buminess Iofelhizepce apphication Programes are the farget provided, that whers do not nse Infonmatica
PowerCepter 2nd Po -ommedt Adapters to tansform the data.

*  With meepact to the fava SE Sdvanced and Tana SE Swde Programs, ¥ ou mayr mot create, modhfy, or chayee the babavor of ar
anthonize Your plers to create. modify, or change the behavior of classes. imerfaces, o subpeckages™gar are in any way

identifled 24 "jp0a", “javax” "um” or "oracls” or any vanztion of the aforementioned naming cemention:. The installation and
amte-pdate ghocesos for thess Promams tansmit 3 lmied sncent of dac to Owaels (o i serviee provilige) abear those
aparific prabs nshhhﬂrth&nmnd:nﬂnpmﬂnm l'.'uxhdnmﬂnmﬂmd:ﬁmﬂ:pm.m 7 iﬂn'n.l:iﬁ:hln

infermaphn. You can fied neore mformation abent the data Chraele collecss at
noicagand lizarcs tamns applicabls 1o portions of the Programs are we1 Btk 3t
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&  Pyorrams that contun “for Oracle Appheabons” m the Program pames are hooted wse Programs.  These hembed wse Proggen
ma's onby be wsad wth Velymble” Ovaclks applxatnon Programs that confum the follomnny prafizas 1o the Program name: Clacle
Fomdy, Oracle Commemcatrons®, Oracle Docamaker, Oracle Exdeca™ (racle Enowledze, Omcle Media, Oracle Fetm®,
Chacle Bpterpmss Tamshon®, Oracle Tax, Oracle Unlshes®, Ohacle Finsnoal Seraces™, Oracle FLENCUBE, Orac welews,
Chacle Matas, Uhacle Healthoare®, Jracle Health Soences, Oracls &rpus, Oracle Legal, Oracle Imurance, OraclgPomevers,
Chacle Hm']'i.t:.-. Dvacle '.'{B':'Li. ard Chracle Belste For thows :przﬁm \iui:mm:] above wath 2“7 not al] Progthoe widh thei
prafic are alidbls foor vee with the "fon Chaels Applicanons” limited use Promzms  For a list of sxchuded Frograms plaase
meview the AppWeanion: Licensing Table, wrbich may be accessed ar bein (orscls com'ronnacers. Momithdanding anyrthing
ahowe Oracle Bupe:: Intalligencs Suie Extended Fdition for Oracle Applications may coly be nsed with “eligible™ Oiacle
application Frog hat eomtaim *‘Crack Fosion Buman Capital Manzsgemaes” = a prefix in te Pro-gofin noma previded that
the Cracle Fusior Hurdgn Capinl Mazagement Programs are the only Programes configured to run agggher the datzbase imsance
Orack Businecs Intellighpes Suiw Foendztion Edition for Oracle Applicatiens mar also be nsgd wuth the Oracla Prodoet
Izformanoen Mazazement Apabvhes, Fumon Edinen, Cracle Customer Data Manazement Analytys, Fasicn Edinon and Cracle
Product Lafecyele Analytics Spmams. Chacle Busmess Intellizence Sute Foundabon Edimon §f Oracle Appheaboes may ala
be med with e follownne Pryeram: provaded that the Chracle Fomoe Apphreanons are thy' onby data soures: Oracle Sales
Amnalviics, Fuson Edutson:  Orach, Parteer Analvhes, Fumce Edibior; (racle Supply Chaigfaed Order Manapement Analyfics;
Uhacle Fmanoial Amalyhes, Fuson Sginon; Oracle Procurement md Spend Analyhics. Fugfon Ediben; Ohecle Humen Besource
Amnalytics, Fuswon Edition and OhracleRropect Analvfics. Ary use of lomfed 1ne Prosrglis contaning “for Orecle Apphestons”
Ty ather Ovacls applicanions or third paity applications is el permamed.

= (iaels BPEL Process Mamagor Optiosn Oracls Applications may be nsed gfy to seoble isimeis processes, workflow
inmegaenions and approvals withie eligible Oyaek Applicanons. Werkfow miglasnens berusen aligibles Oracls Applicatioes
and, other Chacles Apphicstions or thind party Spplications are allowed az long®as they are erohlsd mitiated within the clizble

Orack Applicamiens. Busizass Proceszes definhd in BPEL ar allowed agflenz as ar loz=t cme of tha services mvoked from
within the Swsminer Prosazs aceass an eligibls Chels Applieation asthar plittraly (via Web Serviees) orvia an adapier.
*  Cracle Busmess Infelbpence Swmte Foundahon Eduhg for Oracle Applications maor be wsed anly fo perform guery, reporhne

and mpalvas s=ams @ bamsacbon daisbase, dats warehpeaoe or an Bibae OLAF cube 1f (1) the tramaction dafabase o an
ehzble Dhacle &pplcatons aamechion datahase thelf aban extraghon, m whole or m pert, of an shmble Oracle Appheahons
tramsachon detabase, wathout transformaton {query, reportie apfl analyas azamst s ransaction databass that = oot an =lipdhle
Cracle Applicanions mamsaction datzhase requires a full vse Byfnse of Ovacle Business Tnsellipemes Suite Foundation Editiom),
or (i) the data wesshouse i 3 pre-packaged aligibls Cnacle Xpphieatons dat warchowsa, with any cosfceizaiions nesssiary o
reflect customiTatons mads i the elighls Oracls Applicgions, Mg recrictead culy o the slable Orack A pplication: comses
{gmary. reporfing and smalyais agzinst exfersions o thafias warchiyse dravm from soamres cysfoms not suppented by the pre-
packzpad dita warchouse: miquira 2 full vea liconsyfaf Oracle Busthgrz [nbell Susta Foumdation Edition); or (6f) tha
dimenzices of each Esshasa OLAP Cuba are sowcfd fom eligible Oradg Applications.

*  Crack Weblope Sumte for Crack Appleations pfiay ba usad cely as an elybedded runtizes for abimbls Oracks Application: or
to depley custommeamnions to an shmble Oragle Applraten The WehLh slobal dxtnsomree or ome of the Weblomc
apph i 23 prust be conBmmed 4 acerss the schema of an ehmble"Oacls Applxaton.

+  TData Integrator Ecdergrize Editicn for Craple Applcations may ocoly be nsed withhe Chacle supphed dats mibepration jobs and
emromiration of the supplied jobe i allplved. Fer the sveidanea of doubs, axanapldg of wees that are not panmsned include, bat
are mot limitd ro, g following: addply now jobs that support diffasn applicanons oo schemas, or previesly wsupport ad
application modules.

& Oracle 508 Snte for Oracle Apglirabions may be nmed ooly to enable imbemabon. besags processes, wordlow inferachons
and approvals wnthun ehmble Obcle Appheaton:. Workflow mimacnons beioresn slimble Bracle Appleations and otfier non-
ehmhle Oracle Appheations o third party apphications ars allowsd a: lonx as ther are ethiy inmated or terminsted wtbm
ehmble Oracle Apphestiogd. Usaze of S04 composde: {inchadmz bot not lomted to Bules. Medigior, $5LT racsfornes, BFEL
proceses, Sprmz compogeniz, Workflow services and 0ASM secunty policie=) 1m allowed a3 long Y at leazi one of the senaces
mroked from wathin spfh compoate scoessss an shiphle Chacle Applicaton erther natnelr (s Weberaces) aor 11a an adapser
and the mvoeation ighan of a flow that is eiher ininated or tenminzded within eligible Oracle Applicandgs. Ovacle Service Bus
{0SE) wiage = aftwed as losg as each wenics deploved scescios am aligible Oraels Application eitfgr mativaly {via Wab
servicss) or via g adapier.

v COraele Wob{dnrar Partal far Oracle Applicatisn: may be mmed only re omfacs eligibls Oracle Applizatihp(z) and smctem
applicati colloetively, “eligible applicarions™). Surfazing any third-party applieations, inckadmz other apiglications from
Oracle, rplmires a icansa for Cracls WetCanter Porsl. Multiple aligible applications may b sofaced i 3 single pyi=l insance
prosadpd that 3 WebCextar Fortal for Oracle Appleatnons license wmsts for aach ebimble applizaton serfaced mMEe portal.
"Webfexter Portal for Oracle Apphcations may be used to mtegrate the vonows WebCenter services {eg., wikis, bges, and
difaszioes] mio an appheston combext, 2= well 23 to buld out cwstem woekflows and mobBeations betwesn the Sgmble
gpbcation and WebLenter Portal cormponenss. The content manazement faxhaes of the Cracle WebCenter Partal for (g
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plizatiens Program mar be nsed to store and manage doruments crezted outzide of the aligble application provided ghiat such
doeckments are related o the aligible application or to the spplicatien context.
Urac W eb{enter [mamre for Oracle Appheations may be used to creste and mods fr mamnge sezrches, to modify ple-packaged
maEpn=tepplicshon document types, and do cresfe and madefy inpat mappmeEs fo imagmE appleshons Cragle WebCenier
Imaging fig Cyacle Applicstions may also be wied o umeoke web service appheston prosremming ioterfagls (AF] =) from
Thacle Applkaton workflows A hicens=s for WebCenter Imaging for Oracle Apphicatons 13 requoed to define new docament
types for fhe pdgpamsmant of image: wealated oz pre-packaged Ovacls Application: msgrarion, to devel gff cusiom workflows
and to ivoke ANz fom enstom wodk flows or custem application integrations
Crack Idenoty andWiecess Managansant Swita Plies for Oracle Applizations may be wsed caly to perfgfm zssociated actices for
uzars of and wathin the elymble Omcle Appheations. The Prompaare moy be azed to do the follenagd (1) add, delete, owodify,
and memame user sdenibes and roles m the ehmble Ovacle Appheotons; (3] provide web access ghapa mement and single zzem-
on mbe ehgthle Oracks Apgheations: (3] provide data storxze o virtnalizah oo to deka storage of et idenihes and wmer 1dentsty
melxted wiormabon oo suthdghcabon apd avthorzahcn policaes for elimble Oracls Appheatpfes: (4) provade faderabed ozl
sign-on to elipible Chacle Apfycstions
Uhacle Coherence Enferprre Eddhon for Oracle Appheations may onky be wmed withn 64 same Java Virmal Machins a2 the
eligible Oracle Application compowgnts.

Crack GeldenGate for Oracle Appliigtess may enly be wsed with the Oracle sappligh infesration jobs. Customization of the
Crack swpplied mtepation jobs is alyeed if oeeeszitated by (1) enstoenizationsy/of the sowea application or of tha tarpet
applicstion or (1] for performancs tunindof the GeldanGate confpuaton. Urpfles ColdanGate for Omacls Appheabons may

nntb:md{:}ﬁadiu:wltaummm: cle databases or (i) by other Orzcpf applicanions or (=) by therd party applications
for apv type of data wrbepratwon or repheaton Pgrposes. For the aveadance of Jfubt, examples of otherwses that are not permatted
melude, but 2re not lamied to, the follerns reficatng data to noz-Chacldatabases (mcluding MyS0LY, addicg new souce

topologms

ar target schemas, adding mnsupportsd applicahofymodules to soarcs or (et schema:, supporking other replication

e &, actrve-active or mulb-master) or sdding arvthiye oot supphed bafacks

The licenss foa the Hyperios Plamming Flus Prograchinclude: a lighied e license P the Tuacle Escbase Plus, Hypswion
Finaneial Espotng aed Hyperion Wb Anshri Progiym oli limdtad nra Heanse maans that the Oraecls Fachass Phus
Hypetion Finaneial Repoifing amd Hypanion Web Analyiz Prpfpams: may only be used to seeass data fom the Hyparian
Plannmg Flus Frogae. The Oraele Do Insegranon fw O Business Tmelligence Pragam noy be used o Joad data freen
amy dats soures provided that the target databass iz the Fypeploy Phinning Pl Program. Specifically. the Oracle Exchase Phi

Program cazmot ba wsed to creste Essbase cubes that do ngf contp data used by the Hyparion Plaxming Ples Program and the
Aggmgan Sionge oplica compenent of the Oracle Esshafe Flus Prygam may not be used.

The hrense ﬁuﬂ!H}'pmnanEhhﬂivand('m_ £ :mzut}'rn o 1 bndes 3 losted wme hespee for the Oracle Eoshaze
Plns. Hypenon Finencial Beportmz. Hypenon WebAnalras and Oraclk Dists [oiegrator far Business Intellhipence Proprams
Such hmuied ns= hoense mesns that the Oracle Exspline Plus, Hypemon Fipoasl Reporhne, Hypenon Web Anabens aod Oracle
TData Inteprator for Business [ntellizence Prografs may ooky be uwed o actess data from the Hypenoo Profitsbiliby and Cosd
Maragement Progam. Specifically, tha OraclgEackace Plas Program cannet blused e cxexie Eichase cubas that do not cantain
data msed by the Hypeion Proflsability aedfCon Manageamsnr Program and thhyAgmagaie Siorage opticn eomponsnt of the
Onzele Exchace Plus Program may not bo pled

If You purchnsa Xamed Uier Plus liesptes for the Program: Hoted below, Youn mustygnaintnin 22 Named Tsers Plus par

Procenson
*  Ohacle Datshase Enrerprseddinon
+  MNeSOL Database Enterpglie Edihon
#  Timas Ten Ie-Momeryatsbase
*  Rdk Ecterprize Edings
+  CODASYL DEMZ
»  Duta Tategrster Phtsrpriss Edidan
*  Goldanirzda
. cldary or Moo Dracle Database

Licadk

+  UnldenGigl for Mamfreme

v Goldso@sie Veridsea

* cldgfiZata for Taradat Raplicarion Sarvices

= cjfenirate for Bip Data

* £ldenliat= Fonndstion Sude

¢ Atz Intagrater Entarpriza Edrdon for Orsele Applications

& Dwafinitons s Rulss_pds311E_Ts_ENG Page 12 al13
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Goldenteate for Urcle Applizabons
Eodeca Dhzoovery Foundatiom for Oracke Apphostion:

I Vou pighass Named Tier Pluz Ueenses for the Progras: Bated below, You man malaaln 10 Named
Processor:

R L R I

Java diapcad

Java SE Sip

WebLopx 5% Stapdard Edston

WabLoge Sarigr Enterprize Edstion
WebLogx Swire

Wk Trer

Caokearence Standard Pption Ooe

Caoksrance Exterprize EMgen

Coberence Gnd Edstion.

TopLnk and Applcation Deelopment Framework
Glas=Frh Sencer

Interrat Applieation Sarver Sandyyd Ediion*
Edizem*

BFEL Process Manager

WakLogie Infogratien

Serce Remstry

Ecterpriss Repossory

Form: and Repots

IMamaged Fils Transfar

Tanedo

Event Proces=ang

SO0A Swine for Mon Craels Middlewar
Unifiod Businass Proces: Manogament Serte for Morrack Y fiddlen
Businsss Process Manapemernt Stapdard Edinon
Application Adapiers

(Cracle E-Busmess Suse Adapier
Inrezranen Adapter for SAF B3
Interratien Adapter for IO Edweards Wordd
Toregration Adaper for Sishel

Cloud Adasters

BIB for RosettaMet

BB foc EDI

Hazlihears Adapese

B2B for ab3ML

WebCenter Suste Plas

WabCanney Poirtal

WebCaumy Cowiens

WabCanur Sdes

WebCenter Sies Spfelhte Sever
WebCanmes Tnivgf=al Comrent Management
WabiCauner Tmalmg

WabCanmr Efems Racopnition
WebCentegtatarprse Caphue
WabCanply Dismibuted Caphus
Wabilgliner Faal-Tins Collsbarancn
Wab@anmr Sae: Mobila Option

Eggerpnse [deninty Sernoes Swute

Definidsns sl Bules wi5311E_Ts_ENG
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ldentity Govermenee Sabe
# % Acces: Macszsment Smie Plas
v Kotillement: Server
¢  Edgileesent: Sarvar Secmity Modala
%  Beehipe Exterprase Colbaboraten Server

*The Hamed Woer Plus Moumen does oot zpply if the Progran 1 metall=d oz & one-processor meckans gt affws for 2

mazimeun of cedymser per Program

*  Tf You purchase Mashgd User Plns hicenzes for the Oracles Database Parsanzl Edidon Program, You may anly Mz 3 mavismem
ofans MWamad Uzer Pl per darabase.

»  ¥%oupurchase Mamed Uy Plas heenzes for the Bozmess Intell) mence Standard Editicr Ome Progragl YVon may onby kave 2
mazammun oumber of fifby Mabged Uzer Plus heoenses.

& Vouare responsible for epsomnge cdprnlones onth the Tachnolopy Assoecoied Promoam Mabchmgd Table whach may be sccassed
at bifo:teracle comi'canirants.

Li inz B far Apolicais

&  You are responsible for ensumne complodygs wih the applicabon beepsp s prereginmtes as specifed i the Apphcaboos

Licenvmz Table, whichk ney be sccezsed at b cracle com coohacts.

1 Rales for ATG Anplicat

*  The Cracle ATG Web Commerce Business Tmellipdyee Program and the Opfele ATG Web Cotmerce Business Intellipence
Adsindicoaion Fremam may oely be used in canjimetiabyiih aithar the Omgle ATG Web Comumneree Pragram and'or the Owcls
ATG Weh Erowladge Marager Progiam TVou eoy, hotgeuer, axpand P dasa meadel to includs other imfemnation providad
ths 3ddmons] infonnetion supplemsas informaton is sheddy meludad'm the Oracls ATG Web Commerce Program or in the
Orack ATG Enowladge Manapor Program.

® The Comae: BI Corcumer Bandle iz moladed in the Oracla Web Comresce Bucinsc: Inelligorss Progam aed i
campmized of (30 oms (1) reperting exgine fo IEaIFmOoE VieD arcisting of ke moie than two (2} prececoons snd fou ()
ozl pores, () ankmited seomymens repert viewsr sear leangds, (o) 4pe (1) Named BI Web Administater seat licsnse and ans
{1 Mamed BI Professiocal Fapart Awhor sast licensa. Amyfadditonalgeat Bearses mmst ba licensad separately by purchasg of
Crack ATG Wab Comeserea BI Admimiscrator sqar licengls at an additiohgl eect and ara not included & any anwaprize-wids or
sumnlar heanse

Licanzing Kules far DIV A Frograms

Fallover: Subject io the condifians thet folloor belode, Your Liesnce foo the Sllowing\Progmms: Ovacle DIVA Pragrams ((racle
DIVAsckrna Manzger, Omels DIVArehive AvigfCoensctiviry, Oraele DIVArzhive Application Filterimg, Oraele DIVArchive
Storags Flan Manxger , Ovaels DIV Archiva Expber / Isoport, and Oracle DTV Archive Anrdegetic Dars Migration] includes the right
o ren the licensed Program(s) oo ac unlicengid spare compater in a failever eovirozmant By up to 3 totsl of tan separate days in
any prven calendar year (for example, if a lilever node 12 dowm for twa howrs on Tuesday andyiwes hours on Fridey, ot commts as
twa daysk The aborenpghkt onbyr applies yhen a mumber of machines are copzacted to the disk cackiy or tape hbrary, Le., the machines
are oot 1m 2 clustered enviropment anddfthe machimes share 3 disk sy or tape Ubrary. When the Wmeaury pode Euls, the fulover
mode acts as the pnmary node. Opggfthe pnmery pode 13 repaarsd, Vow ooest =watch back to the prgheny node. Onee the faulover
penod has sxceeded ten days, thetmlover nods must be heenzed. Downtime for mamtensncs purpoies coumts fowards the ten
sepayate davs hombation. Aoy beyond the nzbt mrapsed i tas section it be licesmed separstely

Li ing Rules for JO Edglard: Applieasion:
comtams the development fouendaton enviroomenttookit. Yow wndersmnd and acPgewladze that amy
'ﬂ]ﬂpﬂdmﬂﬂ fanetonalrty of the dm'nluymumtﬁ:mﬁum amviroemant‘soolkat 1= subiet 4o the tenms

mhm;mmamamltplﬁﬁ]mn;mtn\iur rngnm.. d br You Bl the
b mehded 1 the Prosame.  ORACLE DISCLADME ANY WAREANTY THAT THE DE
CLUDED IN THE PROGRAMS WILL GENERATE COMPUTER FROGEAMS WIT
TERISTICS OR SPECIFICATIONS DESIRED BY YOU OR THAT SUCH GENERATED CO
15 WILL BE ERRCR FREE.

Lirang Definitioos sod Buks_1ds311E_ITS_ENG Page Mal 13
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tagncing Rule: for Oracle E-Butines: Suwite Application:

#  Rloace ba advised that oely a saboat of the products 1mcinded or an Appheatioss N15S Supplement Madis Fack hagl baan
trtzloted For exmsting supported costomers, My Crache Support has mfematon on which products brve been tranglrted for
the shpporbed longoapes (koipa isuppoat.ovacks com). Foo new or unsupported custoaners, please comtact Your Trragle Account
belacaphy for thes mformanea.

#  The -umi Amril:r Huk BYB un]r mvabsble with the Saebel Cuzsomer Unrrersl Masber Compone e of thel nstome=r Hub
BB Prograh

# The optien Fadld Sarvica Hub BB i only svailsbls woih the Siebel Cusremar Universal Maoer compendnt of the Customer
Hub BB Prag

# Tha opoon Makedng Fub 518 i coly avadlable with tha Sickel Customsr Unsversal Master compongint of the Customer Eub

BIE Frogram.

#  The apbom Sales Hish BAB 1= only avaalable vnth the Siebel Customer Uninversal Moaster conmponglt of te Cosfomer Hob BXB
Pm:nm.

*  The opfion Service Hub B2 cnly avalable with the 5isbel Customer Tniversa] haster cogpfionent of the Customear Fubk 526
Pragiam

*  The optien Activity Hub B & Sply susilble wirk dhe Sishel Cussomes Univerual Myl componsss of the Customsr Hub
BIC Program

#  Tha opfien Ficld Sevina Hub BIC s Wphy avaalable wrth the Siebal Customar Unpforeal Master componont of the Coctomer
Hub BIC Progan.

*  The opbom Markeanz Bub B2C 13 ocly avasable wmith the Siebel Cotoner Unpfersal Master component of the Customes Hub
B2C Program

#  The aptica Privacy Maeagssent Policy Hub BX] i anly availshls with d Sisbe] Custcmer Univercal Master componsas of
the Cuctomer Hub 310 Prograe

#  Tha opbon Ssles Hish BIC 15 anly avzilable vnth the Wa bl Customer finiversal Master commponant of the Customar Hub BIC
Pragr=m

#  The ophan Senace Hob B2C 15 only avalable wath the 52 Cuspfmer Universal Master component of the Cusiomer Hub 520

*  The Oracle Hospitaliny Dars Foamdation for Cruise Progyfm way o]y be ussd with Oracle Hospitaliny Cruice Propaws. New
Tepoits of eustemizations of the ineluded veponts are allfwed. Tntegrbpn o thivd panty sysems is only allowed via ihe Oracle
Hospinliey Inerfacs Progoms, dis meganon egiers andior APTN Yoo nay oot add anuppemsd applicaticns to the
snviramments created it this Progvae. Vou aspflloused 1o hoot dars elmects originating oaly from the Orels Hopiraling
Pragiams i the cebemas exeated with the use offs Program. Vou moy notWeot any third poaty data alamanrs.

Licensing Eula: for Oracle Hocpitnlinr Food sid Baverags AppHeaticns

#  Tha Oracla Haspitality Tachnslogy Founddhion for Food and Beverape Program matpaly be used with Oracle Haspitahity Fand
and Severage Programs. Naw eports g irgbises of the includad reports ars allypred. Integration to third party systems
is ealy allowsd wvia the Oracls Hogiakby Inkrfics Progmams, dot inhkpaion exadgts and'or APIs. You mxay mot add
neapported applxeabioss to the erpfonments crected wath s Progam. You are allewwed thjact data elemants ongmatng only
from the Chacle Hospatokiy Progiims m the schemas created math e use of thes Promam. You may not bost any thard party
data elements.

Licenzmz Rule: for Oracle Hitpunlior Hotel: Apphoatioms

*  The (hacle Hosmtality Fechnology Fonundation Pregrams may only be nwed with Oracle HospiteliSdotel Programs. Hew
Teports of customizatipls of the meluded reponts are allowed. Integration e third party systems & only Mowed via the Oracle
Haspinliey Inerfsey’ Programs, dats miegaton sxtact: amdier APTs Yoo woy et add esuppormsd pplieations ta tha
saviranmeats crepled wik this Progvam. Wou are allowrad 1o hoot dats elements anginating only fom the Ohgels Hoopitaling
Prageams in thefebenas exeated with the use of this Program. Vow moy not heet aoy third paaty data aleaments.

# The Owacle Mocpitality OPERA 5 Propaety Standard Progam i limsted w0 55 fiwetions as deflned in thy Progsm
Diocumemsficon

*  Tha Omagh Hospinkin OFERA ¥ Propary Lin Program i lamited to 3 fuestions 2z defined in the Program Decumaesiyion

# Tha Cpfcle Hospitality Suitef Proputy Rosent Edition Program i Hmmired to 30 fimetions a= defined in the Prolgam

fanas_Definideos sad Pules vO5I1IE_US ENG Fags 21 ol 23
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Jhe Oracle Hospetality Swiel Property Small Busimes: Edmon Program 1= lmated to 1B funchons as defized o the Prog
IR

ollermz Promrams may only be uzed wtk the Oracle Hoopazlsty OPERA Proprams: (mele Hespalbiir Teglmology
tom for Hedel Property Systems — OPERA 5 Premunm, Cracle Hospiality Tedwelozy Foundation for Hodl Property
Soatemrde OPERA 5 Standard, Oracle Hoaputality Techrolozy Foundation for Hotel Property Syvtems — OFERK 5 Lie and
itality Technalogy Foundation for Hotel Central Office Syadems Mew reports or custemizations g the included
wed Enre gration o thid parmy syiems & allowed via the Ovacle Hecpataliny Inerfice Prograngfealy. Ton may
s o nsupperted application:

Eurm:ll.l.‘ln.: complance wth the Hosxmtality Asociated Frogram Matchmz Table yhich may be scoessed

o wie of the Campar 58 Service and Student Admmetration components withn the Campgpd Solutions Program is slject
1o the addinional e amd iticgs w1 Borth i the TNAS Scftware Sepplement lecatad at Bpl Voiecle com contiacss.

Licenzing Rule: far Primarsra A

*  For the pmrpeses of the following Pgmavers Frograms:  Eamed Vahie Masapemens/FEvolye, SureTrak. Contractor and P23
Project Plamner, You scknowledze thol Vou have both read and understoed the hogled Softorare Update Licente S Seppont
serviees that are avmlable for these Progrins. a2 desenbed 10 Oracle's Techrazal Saoport Palheses.

*  For purposes of the Prisnavera SweTrak atd Primavess P3 Project Planmer Prgframs, Yoo scknowledze that the agreament
dalrverad to Vou with thess Programs. and nofthe snd wier licsese 3 presment ghatained in the product isctallation, govems the
end umea s use of thecwe Pramams

# For the purposes of the following Programs: Fiynavers PS8 Enmerpresy? Project Pontfolio Mansgement azd Prmavera PS
Entarpriza Project Portfolio Managemant Wab Sarviges. developaers pghdior usars (i) who ame mot already Licensed for the
Primavera P Exferprica Project Portfolic Manzpoedwi Prepraom pd (i) who aceass (inchiding thromsh Aecoss Peints)
applioations, muect b heensed for the Primarara P Entorpigea Projglt Feetfolse Mancgomont Web Sovices Program, “Sloosces

Poacts” melisdes, bt 1= not hmated to, thard party, Tracle or'l waptn verozs of the followang: mbsrfaces, AP0, web semazes
and datobase lmks.

* Fo the pupmes of the following Frogame:  Promaverg/Cotgact hMamagement Web Servces and Prmevera Contrace
Marageemeny, devalopers and/or users (1) who are pot algldy lisschgd fwr the Primnavers Comtrast Managsesa! Program and
iy mbo aeoscs (inchding theough Aeosc: Paines) sppligffans, moce By lesased for the Prienavars Contact Manageesnr Wb
Sarvices Program “Acess: Pomre” mehedes bt is gt limitod to, thitd panty, Ovacls or cwstom vercions of tha following
imserfaces, APD'c web sarices amd dadabaza Ik,

L‘I.HIJII! Rules for Oracls Fatadl Program:
The Orzele Eotzil Technelogy Foomdation fpb Store Applicstions Progmam may chly ba used with the Chzele Kotail Poine of
Smm?rmchﬂ(h:ch!.ﬂm]ﬂ:nkn?mmnﬂnﬂnnhkﬂl'ksm ot of Sorvics Program and the Oracla
Fistadl Ss0ra Ofics Program. Any 6E tha Dladnhhil'.l'admnbuﬁ Feundanon iy Store Applicasions Program by other
Chracks Programs oo thard party progragds 15 net permotted.

i adighe

- Fu:r r]:r "S:HH Bram:l: Tel]er acey Program, Siebel Internet Bapking Samaces Program, Siety] Retail Finance Foundston

Setvices Program and the Spfbel Financial Transactions Weorkbench Program, Tou may use thiN pary tools to (2} crean
miamsials o (b modify the fiasials wennfied 52 Sampls Screen Code and Piocess Templates & de Rogram Decunsptation
all m accardance with thg'Program Documenranion, and provided that such suerizls o modified mateni]s shall be wiad wolely

with Your licensed uss AT sach Programs. Yom shall not bat inany way Oracle’s right to develop, mma, licatkg. croste dariaive
wotks of, or otho Tresly sxploin the Frograme, ancillary Programs, Progam Documsantatioc, o any ochar Marerials provided

by Oracle. arto p third parties to do o,

#®  The Sisbel Detalls Program melade: 2 hoeese for 20 Conomrent Users that authonzes You o uze the Prozamgn oely one
(nnwrh:: tor mazmmuem of 2 Concurrent Usars ot any Zven hioe & “Concumrent User™ 15 defined 20 =ach 1o getual dhat
may Con 1h. e or access the Fm:mm Concument Lhers may Un}' b= Your exxhog oastomes: or 1I-tluz pehgechie
cmstamery! and may ot be Your busmess partoers o Vo smploress.

*  The Sighal Makenng Server Program is licensed on a Compuier bass iogether aaih the number of uniges Customer Reedygds
thar Pou may aceess weing the Progam A “Cusomes Fecord” i defined & each mesque Fecond (neluding contact recopd?
prof recards and weeards in ectarnc] data souress) thar Teu may accecs wsing rha Pyogram

Licems Defniocas sod Bules wiiS11E TS _ENG Page 120l 13
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The 5tebel Fharma Marketng Server is heensed o the basis of the mumber of wnigue Customer Records that Yow mav acoess

the Promam topether writh the ocmober of Bapds thot You ey maragze w=mg the Program. A “Braod” 13 defined g a

pmﬂlu'.l Dﬂ:r.u:\; 'Entmmr_.-p-ond:. toa :pemE: esolecudar enhty. ma:hd.ur umhph d.o:a:: forms and mlH:'ple sty

same molecular enhty

= Tha 51 lemn Claims Server-Up to 20 Application Usars & lcsnsed an a3 Conypurer basis with a lisiratisn . & miuEnber

o Thers. An “Applicatios Ta™ is defined a5 s wdividua] suthonized by Vouw to wee the applicy 'In licsmead
applicatisn gmw]m:hmmulhdml:mgk.muwmmhphmm'mg:z\dlns:uMnrhuﬂm ndrrpliual = aotively
nusing the Profyams ar ey given dma.

®  The wesers o prowgssers of the Siebal Web Channe] Prosram may access 2 mannmeme of 15 Ubgects. An "Qfject” is defined 2=
each data ensty the Bumipess Object Laver of the Proprams thot 12 defmed mn the Sicbel Tocl: Progfam

#  The Siebal Data Licanse may onby b uaed mH:Orn:]e Mamber Diata Manapmment or Orache OB deployment

Licewsing Rules for System™§ofiware Program:

Fallover: Subjeet to the candithyns that foll oo below, Vowr licesis fox the followicg Propous: StaphaeTok OF S StorageTok QFS
Clisart, Owacls Hisrarchizal Stordy Mamagar, SterigeTak Ausamated Carmidas Syotum Liboary Foftuars (ACSTE) includes tha
right to nam the lizenced Program(s an uelicenzad spare coxpurer in 3 filvvar spviromment i op i 3wl of e saparae days
& any given calendar year | if a failover node is dowa for tare bowrs oo Tuesday pid duee bowrs oo Frday, it counts as
twao daysh The above rght onhy spplies Whan 3 numbar of maching: ars coneacted to the dizlptacha or tape Bbrary, i4., the machines
are not 10 3 clustersd aeviroemant acd the'wpachees chare 3 dizk am=y or pa Ubrary. When the prmeary podo ks, the fnlover
mode acts as the pomary pode. Opee the prbgery pode i3 repadred. You noest switch back to the prmnary node. Once the Silover
penod bas empesded ten daws, the falover nody mwst be hesnsed Downtme for plamteropcs parposes coumds towards the ten
saparate davs houbinien. Ao use bevond the neoh =apted 1r thas sechion must be pEenzed separately.

ing Rules for Programs Licensed per UPR Mgy
*  Ohacle gmants to Vou a con-scclusive, neotan:feraMe lossss for Vo IPE Developssis) to (i) wse thoss User Productiviey
Kit ("UFE") Frogame: licanced 1z TUPE moduloz (eobgetivaly roforpdi to 2o “UPE soeent™) only 2o neseccy o oreas and
provide tining solaly far Empleyes andior Applcatice®]wers 1o ye the undarlying Programs for Vour beoofie; i) nuke an
unlimined wuber of copies of the UPE comssar only a6 o oy e creaie and provide naining solely to Employees andios
Applicaren Ukoir o nse the underlying Pragrams for Vouwr Bgfafit, and (iid) dovalop medifieations and nstomizations 4o the
UPE eoctent, if applicabla. all ;d:]mwihum‘_':.ndcmdl zat forth m thic agmeement. provided all copswicht nosices sre
meproduead as provided onthe orgizal. You rapresent and frarrarhiae Yiow bave 2 valid leance for the underhring Program{s).
You are prolubated Som resellmy or disinbubng the UK cootent by apyv othar party or wang the UPK cootert othar thar az
expheatly permutted 1o this agreement. Oracls reprasegds that the UPEScondent and aey content created by Ton wang the UPFK
combent contams valmble proprstany mivrmation. Qfacle retans titie to Ml poatons of the UPK content and any comes thereof
You shall e UPH comtent modificabiors createg’or You solely for Yoy mberral uze @ accerdance wath the terms of ths
apresment Vou meay provide scoew bo and uwsedd the UPE conterd enly 1o 1 }ethml perties that are heensad as Apphestion

Thers and that {a) proaade ssraces to You o nmg Y omr nwe of the UPE cotgent. (5) hne a need to use and scoess the DPE
comteni; and (£} have agreed to w'l:l:tanh ymmilar non-disclosurs ub'h'ﬂt'nn:l 1 -- by You a= these contuined in {ho
sgeseent Application snd Employves Ter(s) of UPK Programs may view and isgract with simulanens and documsntation
bor may not create o meodidfy simulstingh a1 decumentation

Licenzing Rules for My50L Fregrn
# The MyS5QL Progams may

raim tiird party wechoology. Oracke may provids certye monces to Yoo m Prosam
Dacuswatation, n:d.lm o the nsralnon derails in conection writh such dhind pany teckhglogy. Thisd pasty techoslogy
will ba lizgmzad ra Yau imdar tha term: of the agresment, or if cperified in the Pragram D smtamon “rezdms” filax
ortha inczllaton details, saparan Eeence tares (saparate temms") amd not mnder the torre of Yo 2greament (" separately
licensad third party ology ). Tour nghts to use swch sepazately lesnsed third party techoology Wpder tha separate tanms
v weay by tha ameamant.

Lichnas Definiioos snd Futes_v053118_TI5_ENG Page 130013
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EXHIBIT C

APPLICATIONS LICENSING TABLE
[&Wm.ﬂath.cmumgrﬂa’mm
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EXHIBIT C
ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US COMMUNITIES SUPPLEMENTAL
TERMS AND CONDITIONS v032819

EXHIBIT C

ORACLE

ORACLE SOFTWARE PROGRAMS ANDOR SERVICES
US COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS w032819

THESE ORACLE SOFTWARE PROGRAM AND/OR SERVICES US COMMUNITIES (“USC”)
SUPPLEMENTAL TERMS AND COMNDITIONS (“SOFTWARE STCs") SHALL APPLY TO THE
ORACLE SOFTWARE PROGRAMS AND/OR SERVICES THAT YOU ORDER FROM THE CONTRACT
HOLDER (THE “CONTRACTOR"). THESE SOFTWARE STCs SHALL TAKE PRECEDENCE OVER
ANY COMNFLICTING TERMS IN ANY NON-ORACLE ORDER OR ORDERING DOCUMEMNTATION.
THESE SOFTWARE STCs ARE COMSIDERED PART OF THE SCHEDULE OF SUPPLIES/SERVICES
INYOUR ORDER TO THE CONTRACTOR.

A. Definitions

“You" and “Your” refers to the ordering activity that has ordered programs, andfor services from an
authorized distributor (“Contractor”) under the conftract.

The term “ancillary programs” refers to third party materials specified in the program documentation
which may only be used for the purposes of installing or operating the programs with which the
ancillary programs are delivered.

The term “confract” refers to the Contractor's US Communities contract.
The term “program documentation® refers to the program user manual and program installation manuals.

The term “programs™ refers to the software products owned or distributed by Cracle which you have
ordered, program documentation, and any program updates acquired through technical support.

The term “services” refers to annual technical support services which you have ordered.

B. Rights Granted

Upon Contractor's acceptance of your order, you have the non-exclusive, non-assignable, royalty free,
perpetual {unless otherwise specified in your order with Contractor), limited right to use the programs
and receive any services you ordered solely for your internal ordering activity operations and subject
to the terms of these, including the Cracle License Definitions and Rules, the order, the contract and
the program documentation. You may allow your agents and contractors (including, without limitation,
outsourcers) to use the programs for this purpose and you are responsible for their compliance with
these Software STCs, including the Cracle License Definitions and Rules, the order, the confract and
the program documentation in such use. For programs that are specifically designed to allow your
customers and suppliers to interact with you in the furtherance of your internal business operations,
such use is allowed.
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C. Ownership and Restrictions

Oracle or its licensors retain all ownership and intellectual property rights to the programs. Oracle
retains all ownership and intellectual property rights to anything developed by Oracle and delivered
under your order resulting from services. You may make a sufficient number of copies of each
program for your licensed use and one copy of each program media.

Third party technology that may be appropriate or necessary for use with some Oracle programs is
specified in the program documentation. Such third party technology is licensed to you under the
terms of the third party technolegy license agreement specified in the program documentation and not
under the terms of the contract or these Software STCs.

You may not:

* use the programs in a rental, timesharing, subscription service, hosting or outsourcing capacity;

+« remove or modify any program markings or any notice of Oracle’s or its licensors' proprietary
rights;

+* make the programs or materials resulting from the services available in any manner to any third
party for use in the third party's business operations {unless such access is expressly pemitted
for the specific program license or materials from the services you have acquired);

* cause or permit reverse engineering (unless required by law for interoperability), dizsassembly
or decompilation of the programs (the foregoing prohibition includes but iz not limited to review
of data structures or similar materials produced by programs), operating system or integrated
software; or

» disclose results of any program benchmark tests.

D. Warranties, Disclaimers and Exclusive Remedies

For the sake of clarity, this is the Oracle manufacturers warranty; nevertheless, it shall be accessed
by you through the Contractor.

Oracle warrants that a program licensed to you will cperate in all material respecis as described in the
applicable program documentation for one year from delivery (i.e. via physical shipment or electronic
download). You must notify Oracle of any program warranty deficiency within one year from delivery.
ORACLE DOES NOT GUARANTEE THAT THE PROGRAMS WILL PERFORM ERROR-FREE OR
UNINTERRUPTED, OR THAT ORACLE WILL CORRECT ALL PROGRAM ERRORS.

Oracle also warrants that services will be provided in a professional manner consistent with industry
standards. You must notify Oracle of any services wamanty deficiencies within 90 days from
performance of the deficient services.

FOR ANY BREACH OF THE ABOVE WARRANTIES, YOUR EXCLUSIVE REMEDY AND ORACLE'S
ENTIRE LIABILITY SHALL BE: (A) THE CORRECTION OF PROGRAM ERRORS THAT CAUSE
BREACH OF THE WARRANTY; OR, IF ORACLE CANHOT SUBSTANTIALLY CORRECT SUCH
BREACH IN A COMMERCIALLY REASONABLE MAMNNER YOU MAY END YOUR PROGRAM
LICENSE AND RECOVER THE FEES PAID TO ORACLE FOR THE PROGRAM LICENSE
DISTRIBUTED TO YOU; OR (B) THE REPERFORMAMNCE OF THE DEFICIENT SERVICES
PROVIDED BY ORACLE: OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECT A BREACHIN A
COMMERCIALLY REASONABLE MANNER, YOU MAY END THOSE SERVICES AMD RECOVER
THE FEES PAID TO ORACLE FOR THE DEFICIENT SERVICES PROVIDED BY ORACLE TO YOLU.
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TO THE EXTENT MOT PROHIBITED BY LAW. THESE WARRANTIES ARE EXCLUSIVE AMND
THERE ARE NO OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS WITH
RESPECT TO THE ABOVE ITEMS, INCLUDING ANY WARRANTIES OR COMDITIONS OF
MERCHANTABILITY AND FITHESS FOR A PARTICULAR PURPOSE.

E. Technical Support

Technical support consists of annual technical support services you may have ordered or will order for
the programs, including support renewals. Support must be ordered pursuant to a valid End User
License Agreement such as these Software 5TCs. Bug fixes, security fixes and any updates received
shall be provided under the terms of the license agreement that You accepted upon ordering the

programs.

If ordered, annual technical support (including first year and all subsequent years) for programs is
provided under Oracle’s technical support policies in effect at the time the services are provided. The
technical support policies, incorporated hersin, are subject to change at Oracle’s discretion; however,
Cracle policy changes will not result in a material reduction in the level of services provided for supported
programs during the period for which technical support has been ordered. You should review the policies
pricr to entering into an order for the applicable services. You may access the current version of the
technical support policies at_hitp-ifwww.oracle.com/us/support/policiesiindex html. The technical support
policies state that, “global customer support services and systems are not designed to accommodate
special security controls that may be required to store or process certain types of sensitive data”
Accordingly, as stated in the technical support policies, You agree not to submit any health, payment
card, or other controlled or sensitive data that require protections greater than those specified in the
Cracle Global Customer Support Security Practices to Oracle as part of any service request. Software
Update License & Support (or any successor technical support offering to Software Update License &
Support, “SULS") acquired with your order may be renewed annually through a reseller that is expressaly
authorized to distribute support renewals. The order with Contractor will specify your SULS fee for the
first renewal year should you renew SIULS for the same number of licenges for the same programs as
contained in the original order; the fee for SULS for the second renewal year will not increase by more
than 4% over the prior years fees. If you elect not to purchase technical support at the time that the
program is ordered, then you may be required to pay reinstatement fees in accordance with Oracle's
technical support policies in effect at the tme of reinstatement i you decide to purchase technical
support at a later date. Technical support for programs is effective upon shipment of tangible media or
upen the effective date of the order if shipment of tangible media is not required.

Invoices for technical support services shall be submitted by Contractor on a quarterly basiz (unless
otherwizse specified in the order) after the completion of such period.

Motwithstanding anything in Oracle’'s technical support policies to the contrary, you may discontinue
technical support at the end of any current technical support term and, at any time thereafter, reinstate
technical support by executing an order for such services with Contractor. If you decide to reinstate
technical support, you must pay a reinstatement fee. The reinstatement fee shall be the amount that
would have been paid by the ordering activity for the past support period had technical support not
lapsed. In addition to the reinstatement fee described in the preceding sentence, you must pay the
technical support fee for the new support period. This technical support fee for the new support period iz
computed as follows: (i) if technical support lapsed, then the technical support fee for a twelve month
support period shall be the last annual technical support fee you paid for the relevant program; {ii) if you
never acquired technical support for the relevant program, then the annual technical support fee shall be
the fee that would have been charged if support had been ordered originally for the relevant program per
Oracle's Support pricing policies in effect at the time of reinstatement. Renewal adjustments may be
applied to the annual support fee described in (i) and {ii) above.
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F. Intellectual Property Indemnification

If someonse makes a claim against you or Oracle ("*Recipient” which may refer to you or Oracle
depending upon which party received the Material), that any information, design, specification,
instruction, software, data, or material (“Material®) furnished by either you or Oracle ("Provider”, which
may refer to you or Oracle depending on which party provided the Materal), and used by the Recipient
infringes itz intellectual property rights (including U.S. or foreign patent, trademark and copyright), the
Provider will indemnify the Recipient against the claim to the extent permitted by law if the Recipient
does the following:

o nofifies the Provider promptly in writing, not later than 30 days after the Recipient receives
notice of the claim;

o gives the Provider control of the defense, with input from Recipient, and any settlement
negotiations; and

= gives the Provider the information, authority, and assistance the Provider needs to defend
against or settle the claim.

If the Provider believes or it is determined that any of the Material may have viclated someone elas's
intellectual property rights, the Provider may choose to either modify the Materal to be non-infringing
(while substantially preserving its utility or functionality) or obtain a license to allow for continued use, or
if these altermnatives are not commercially reasonable, the Provider may end the license for, and require
return of, the applicable Material and refund any fees the Recipient may hawve paid for it. If you are the
Provider and such return materially affects Oracle’s ability to meet its obligations under the relevant
order {e.g., impairs Oracle’s ability to perform due to a work statement, schedule or cost impact), then
Oracle may, at itz option and upon 30 days prior written notice, request termination of the order. The
Provider will not indemnify the Recipient if the Recipient alters the Material or uses it outside the scope
of use identified in the Provider's user documentation or if the Recipient uses a version of the Materials
which has been superseded, if the infringement claim could have been avoided by using an unaltered
current version of the Material which was provided to the Recipient, or if the Recipient continues to use
the applicable Material after the end of the license to use that Materal. The Provider will not indemnify
the Recipient to the extent that an infringement claim iz based upon any information, design,
gspecification, instruction, software, data, or material not fumished by the Provider. Oracle will not
indemnify you to the extent that an infringement claim iz based upon the combination of any Material
with any products or services not provided by Oracle. Oracle will not indemnify you for infringement
caused by your actions against any third party if the Oracle program{s) as delivered to you and used in
accordance with the terms of the order and the Software STCs would not otherwise infringe any third
party intellectual property rights. Cracle will not indemnify you for any infringement claim that is based
on: (1) a patent that you were made aware of prior to the effective date of your order with Contractor
{purzuant to a claim, demand, or notice); or (2) your actions prior to the effective date of your order with
Contractor.

This section provides Your and Oracle's exclugive remedy for any infringement claims or
damages.

G. NEITHER PARTY SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, OR
CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, OR DATA USE.
CONTRACTOR'S MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUT OF OR RELATED TO
AN ORDER ISSUED PURSUANT TO THESE SOFTWARE 5TCs, WHETHER IN CONTRACT OR
TORT, OR OTHERWISE, SHALL BE LIMITED TO THE AMOUNT OF THE FEES YOU PAID
CONTRACTOR UNDER THE RELEVANT ORDER, AND IF SUCH DAMAGES RESULT FROM YOUR
USE OF PROGRAMS, HARDWARE, OPERATING SYSTEM, INTEGRATED SOFTWARE OR
SERVICES, SUCH LIABILITY SHALL BE LIMITED TO THE FEES YOU PAID CONTRACTOR FOR
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THE DEFICIENT PROGRAM, HARDWARE, OPERATING SYSTEM, INTEGRATED SOFTWARE OR
SERVICES GIVING RISE TO THE LIABILITY.

H. Other

1. You may not assign orders or give or transfer the programs and/or any services or an interest in them
to ancther individual or enfity. If you grant a security interest in the programs andfor any services
deliverables, the secured party has no right to use or transfer the programs andl/or any services
deliverables, and if you decide to finance your acquisition of programs andlor any services, you will
follow Oracle’s policies regarding financing which are at http:/foracle.comf/contracts. The foregoing shall
not be construed to limit the rights you may otherwise have with respect to the Linux operating system,
third party technology or separate works licensed under open source or similar license terms.

2. In entering into an order under the contract, you agree and acknowledge that you have not relied on
the future availability of any program or updates. However, (a) if you order technical support, the
preceding sentence does not relieve Oracle of its obligation to provide such technical support under
the relevant order, if and when available, in accordance with Oracle’s then current technical support
policies, and (b) the preceding sentence does not change the rights granted to you for any program
licensed under the order, per the terms of these Software STCs.

0. Accessibility

The extent to which an Oracle product is, prior to any customizations, capable of providing comparable
access to individuals with disabiliies consistent with the applicable provisions of the Architectural and
Transportation Barriers Compliance Board standards set out in 36 CFR Part 1194 {(known as 'Section
508" effective as of June, 2001, or the Revised version in Appendix & (known as 'Revised Section S08')
effective as of January, 2018 and the Web Content Accessibility Guidelines (WCAG) version 2.0 level
AL respectively, is indicated by the dependencies, comments and exceptions (some of which may be
significant, if any) noted on the applicable Voluntary Product Accessibility Templates (WVPAT) available
at www.oracle. com/us/corporate/accessibility for each product, when they are used in accordance with
Oracle’s associated documents and other written information, and provided that any assistive
technologies and any other products used with them properly interoperate with them. In the event that
no VPAT is available for a particular Oracle product, please contact the Oracle Accessibility Program
Office at accessible wwiloracle.com. In some cases, the cutcome may be that a product is still being
evaluated for accessibility, may be scheduled to meet accessibility standards in a future release, or may
not be scheduled to meet accessibility standards at all. Oracle customers may call Oracle Support at
1.800.223.1711. Hearing-impaired customers in the U.5. who wish to speak to an Oracle Support
representative may use a telecommunications relay service (TRS). Information about the TRS is
availakle at hitp/hwww fee.govegbiconsumerfactafirs html, and a list of telephone numbers is available
at httpsitwww fec.govigeneralitelecommunications-relay-services-directory.  Intemational  hearing-
impaired customers should use the TRS at +1.605.224 1837, An Oracle Support engineer will respond
to technical issues according to the standard service reguest process. Oracle cannot make any
commitments about future product directions, including plans to address accessibility or the availability
of VPATs. Product direction remains at the sole discretion of Oracle. Mo other terms, conditions,
statements or any other such representations regarding or related to accessibility shall apply to the
Oracle products provided under these Software STCa.

1.  Internet Protocol version & (IPvG).

Prior to any customizations, the Cracle product{s) and service({s) to be delivered pursuant to the contract
are capable of accommodating Intemet Protocol version & (IPvE) solely to the extent defined and noted in
the relevant product’zervice documentation available at oracle.com. Please note that such capabilities are
subject to the dependencies, comments and exceptions (some of which may be significant, if any) noted
in such documentation, and require that Oracle product{s) and service(s) are used in accordance
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with Oracle's aszsociated documents and other written information and that any other products properly
interoperate with them. i no relevant product’service documentation is found addressing IPvE, then
Oracle makes no representations as to the capabilities of the product/service in guestion to
accommodate |PvE. Oracle cannot make any commitments about future product directions, including
plans to address IPv6. Product direction remains at the sole discretion of Oracle. Mo other terms,
conditions, statements or any other such representations regarding or related to accessibility shall
apply to the Oracle products provided under these Software STCs.

5. Export laws and regulations of the United States and any other relevant local export laws and
regulations apply to the programs. You agree that such export laws govern your use of the programs
{including technical data), and any services deliverables provided under your order, and you agree to
comply with all such export laws and regulations (including “deemed export” and “deemed re-export”
regulations). You agree that no data, information, program, andfor materials resulting from services (or
direct product thereof) will be exported, directly or indirectly, in violation of these laws, or will be used
for any purpose prohibited by these laws including, without limitation, nuclear, chemical, or biological
weapons proliferation, or development of missile technology.

6. Oracle, as the owner of the intellectual property of the program licensed and the technical support
services, is a third party beneficiary of the contract and the orders for Oracle products issued pursuant
to the contract, but does not assume any of the Oracle authorized reseller's obligations thersunder.

7. The Uniform Computer Information Transactions Act does not apply to these Software STCs nor
any order placed pursuant to them.

8. You understand that the Contractor and Cracle’s business partners, including any third party firms
retained by you to provide computer consuliing services, are independent of Oracle and are not
Oracle’s agents. Oracle is not bound by any acts of any such entity, unless the entity is providing
services as an Oracle subcontractor under an engagement ordered directly with Oracle.

9. You may order trial programs, or Oracle may include additional programs with your order with
Contractor which you may use for trial, non-production purposes only. You may not use the trial
programs to provide or attend third party training on the content and/or functionality of the programs.
You have 30 days from the delivery date to evaluate these programs. If you decide to use any of these
programs after the 30-day trial period, you must obtain a license for such programs from Oracle or an
authorized distributor. If you decide not to obtain a license for any program after the 30 day trial period,
you will cease using and delete any such programs from your computer systems. Programs licensed
for trial purposes are provided “as is® and Cracle does not provide technical support or offer any
warranties for these programs.

10. Unless otherwise agreed in an order, upon 45 days written notice, and no more than once
annually, Contractor may audit your use of the programs. You agree to cooperate with Contractor's
audit, provide reasonable assistance and access to information and permit Contractor to report the
audit results to Crracle. Any such audit shall not unreasonably interfere with your normal business
operations. Contractor shall comply with reasonable security and safety rules, policies, and
procedures (*security rules™) while performing any such audit, provided that such security rules are
applicable to the performance of the audit; you make such security rules available to Contractor prior
to the commencement of the audit, and such security rules do not modify or amend the terms and
conditions of the contract or the applicable order. You shall be responsible for paying any underpaid
fees related to use of the programs. Contractor may assign its right to audit your use of the programs
to Oracle. Contractor may assign its right to audit your use of the programs to Oracle. If the Contractor
assigns itz right to audit your use of the programs to Oracle, then Oracle shall not be responsible for
any costs incurred by either you or Confractor in cooperating with the audit.
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11. Upon termination of a program license, you are required to discontinue use and destroy or return
to the Contractor all copies of the programs and program documentation associated with the
terminated license.

12. Source code maybe delivered as part of the standard delivery for particular programs; all such
gource code iz subject to the terms of these Software STCs, including the Oracle License Definitions
and Rules, the applicable order, the contract and the applicable program documentation.

13. Programs and service deliverables are not designed for or specifically intended for use in nuclear
facilities or other hazardous applications. You agree that it is Your responsibility to ensure safe use of
Products and Service Offerings deliverables in such applications.

14. For software (i) that iz part of Programs, Operating Systems, Integrated Software or Integrated
Software Options (or all four) and (i) that You receive from Oracle in binary form and (i) that is
licensed under an open source license that gives You the right to receive the source code for that
binary, You may obtain a copy of the applicable source code from hiips:/loss.oracle.comisources! or
http:iwww. oracle com/goto/opensourcecode. If the source code for such software was not provided to
You with the binary, You may also receive a copy of the source code on physical media by submitting
a written request pursuant to the instructions in the “Written Offer for Source Code” section of the latter
wehsite.

15. Oracle's Applications Licenzing Table in effect as of the effective date of your order and is
incorporated herein as Exhibit A. You may access the current version of the Applications Licensing
Table at hitp-floracle. comi/contracts.

16. Oracle's License Definitions and Rulez are incorporated herein. You may access the current
version of the License Definitions and Rules at hitplioracle.comi/contracts.

17. If any document incorporated by reference into these Software STCs, including the License
Definitions and Rules and terms included and/or referenced therein, contains a provizion (a) allowing
for the automatic termination of your license rights or technical support services; or (b) allowing for the
automatic renewal of services andfor fees, then, such termis shall not apply.
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EXHIBIT A

APPLICATIONS LICENSING TABLE
hitp-/fwww.oracle. com/us/corporate/contracts

Oracle reserves the right to periodically change the information presented on the website provided abeve. All
information on thiz website 1z provided "as-is"” without warranty of any kind, either expres: or implied.
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ORACLE CLOUD SERVICES TERMS AND CONDITIONS

ORACLE

ORACLE CLOUD SERVICES US COMMUMNITIES SUPPLEMENTAL TERMS AND CONDITIONS
vi41818

THESE ORACLE CLOUD SERVICES US COMMUNITIES (“USC”) SUPPLEMENTAL TERMS AND
CONDITIONS (“CLOUD STCS") SHALL APPLY TO THE ORACLE CLOUD SERVICES THAT YOuU
ORDER FROM THE CONTRACT HOLDER (THE “CONTRACTOR"™). THESE CLOUD STCS SHALL
TAKE PRECEDEMCE OVER ANY CONFLICTING TERMS IN ANY HNON-ORACLE ORDER OR
ORDERING DOCUMENTION. THESE CLOUD STCS ARE CONSIDERED PART OF THE SCHEUDLE
OF SUPPLIES/SERVICES IN YOUR ORDER TO THE CONTRACT.

A. Definitions
“You™ and *Your" refers to the ordering activity that has ordered Oracle Services from an authorized
distributor {"Contractor”) under the Contract.

The tem “Contract” refers to the Contractor's US Communities contract.

The term “Oracle Software™ means any software agent, application or tool that Oracle makes available to
You for download specifically for the purpose of facilitating Your access to, operation of, and/or use with,
the Services.

The term “Program Documentation™ refers to the user manuals, help windows, readme files for the Services
and any Cracle Software. You may access the documentation online at hitp-foracle_com/contracts or such
other address specified by Oracle.

The term “Service Specifications” means the following documents, as applicable to the Services under Your
order: (a) the Cloud Hesting and Delivery Policies, the Program Documentation, the Oracle service
descriptions, and the Data Processing Agreement described in these Cloud STCs; (b) Oracle’s privacy
policies; and (c) any other Oracle documents that are referenced in or incorporated into Your order as
required by the Contractor. The following do not apply to any non-Cloud Oracle service offerings
acquired in Your order, such as professional services: the Cloud Hosting and Delivery Policies, Program
Documentation, and the Data Processing Agreement. The following do not apply to any Oracle
Software: the Cloud Hosting and Delivery Policies, Oracle service descriptions, and the Data Processing
Agreement.

The term “Third Party Content® means all software, data, text, images, audio, video, photographs and other
content and material, in any format, that are obtained or derived from third party sources outside of Oracle
that You may access through, within, or in conjunction with Your use of, the Services. Examples of Third
Party Content include data feeds from social network services, rss feeds from blog posts, Oracle data
marketplaces and librares, dictionares, and marketing data. Third party content includes third-party
sourced materials accessed or obtained by Your use of the Services or any Oracle-provided tools.

The term “Users” means for Services, those employees, contractors, and end uszers, as applicable,
authorized by You or on Your behalf to use the Services in accordance with these Cloud STCs and Your
order. For Services that are specifically designed to allow Your clients, agents, customers, suppliers, or
other third parties to access the Services to interact with You, such third parties will be considerad “Users®
subject to the terms of these Cloud 5TCs and Your order.

The term “Your Content® means all software, data (including Personal Data as that term is defined in the
Data Processing Agreement), text, images, audio, video, photographs, non-Cracle or third party
applications, and other content and materal, in amy format, provided by You or any of Your Uszers
that is stored in, or run on or through, the Services. Services under these Cloud 5TCs, Oracle Software,

|
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other Oracle products and services, and Oracle intellectual property, and all denvative works thereof, do
not fall within the meaning of the term “Your Content”. Your content includes any Third Party Content that
iz brought by You into the Semvices, by Your use of the Services or any Oracle provided tools.

B. Use of Services

Upon Contractor's acceptance of Your order, Oracle will make the COracle services listed in Your order (the
“Services™) available to You pursuant to these Cloud STCs and Your order. Except as otherwise stated in
these Cloud STCs or Your order, You have the non-exclusive, worldwide, limited right to use the Services
during the peried defined in Your order (the “Service Penod”), solely for Your internal business operations.
You may allow Your Users to use the Services for this purpose and You are responsible for Your Users'
compliance with these Cloud STCs and the order.

The Service Specifications describe and govern the Services. During the Services Period, Oracle may
update the Services and Service Specifications (with the exception of the Data Processing Agreement as
dezcribed below) to reflect changes in, among other things, laws, regulations, rules, technology, industry
practices, pattems of system use, and availability of Third Party Content. Oracle updates to the Services
or Service Specifications will not materally reduce the level of performance, functionality, securty or
availability of the Services during the Services Period of Your order.

You may not, and may not cause or permit others to: (a) use the Services to harass any person; cause
damage or injury to any person or property; publish any matenal that is false, defamatory, harassing or
obscene; viclate privacy rights; promote bigotry, racizm, hatred or harm; send unsolicited bulk e-mail, junk
mail, spam or chain letters; infringe property rights; or otherwise viclate applicable laws, ordinances or
regulations; (b) perform or disclose any benchmarking or availability testing of the Services; (c) perform or
dizclose any performance or vulnerability testing of the Services without Oracle’s prior written approval, or
periormn or disclose network discovery, port and service identification, vulnerability scanning, password
cracking or remote access testing of the Services; or (d) use the Services to perform cyber cumency or
crypto currency mining ({a) through (d) collectively, the “Acceptable Use Policy™). In addition to other rights
that Oracle has in these Cloud STCs and Your order, Oracle has the right to take remedial action if the
Acceptable Use Policy is violated, and such remedial action may include removing or disabling access to
material that viclates the policy.

C. Ownership Rights and Restrictions

You and Your licensors retain all ownership and intellectual property rights in and to Your Content. Cracle
or itz licensors retain all ownership and intellectual property rights to the Services, derivative works thereof,
and to anything developed or delivered by or on behalf of Oracle under Your order.

You may have access to Third Party Content through use of the Services. Unless otherwise stated in Your
order, all ownership and intellectual property nights in and to Third Party Content and the use of such content
iz governed by separate third party terms between You and the third party.

You grant Oracle the right to host, use, process, display and transmit Your Content to provide the Services
pursuant to and in accordance with these Clowd STCs and Your order. You have sole responsibility for the
accuracy, quality, integrity, legality, reliability, and appropriateness of Your Content, and for obtaining all
rights related to Your Content required by Oracle to perform the Services.

You may not, and may not cause or permit others to: (a) modify, make derivative works of, disassemble,
decompile, reverse engineer, reproduce, republish, download or copy any part of the Semvices (including
data structures or similar materials produced by programs), (b) access or use the Services to build or
support, directly or indirectly, products or services competitive to Oracle; or {c) licenzse, sell, transfer, assign,
distribute, outsource, permit timesharnng or service bureau use of, commercially exploit, or make available
the Services to any third party except as permitted by these Cloud STCs or Your order.

_______________________________________________________________________________________________________________________|]
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D. Term and Termination

Services shall be provided for the Services Period defined in Your order, unless earlier suspended or
terminated in accordance with these Cloud 5TCs. These Cloud STCs will continue to govemn any order for
the duration of the Services Period of such order.

If You order Services that are designated in the Service Specifications or Your order as Services that will
be automatically extended, such Services will MOT automatically be extended for an additional Services
Period of the same duration. To extend the Services, You must provide Contractor with written notice no
later than thirty (30) days prior to the end of the applicable Services Perod of Your intention to renew such
Services and You execute an order modification or enter into a new order to renew such Services. The
preceding sentence shall not apply if Contractor provides You with written notice no later than ninety {90)
days prior to the end of the applicable Services Period of its intention not to renew such Services.

COracle may suspend Your or Your Users' access to, or use of, the Services if Oracle believes that (a) there
iz a significant threat to the functionality, security, integrity, or availakility of the Services or any content,
data, or applications in the Services; (b) You or Your Lisers are accessing or uging the Services to commit
an illegal act; or (c) there iz a violation of the Acceptable Use Policy. When reasonably practicable and
lawfully permitted, Cracle will provide You with advance notice of any such suspension. Oracle will use
reasonable efforts to re-establish the Services promptly after Oracle determines that the issue causing the
suspension has been resolved. During any suspension period, Oracle will make Your Content (as it existed
on the suspension date) available to You. Any suspension under this paragraph shall not excuse You from
Your obligation to make payments under these Cloud STCs or Your order.

If Cracle, the Confractor, or You breach a material term of Your order, including these Cloud 3TCs, and
fails to correct the breach within 30 days of written specification of the breach, then a nonbreaching party
may terminate the order under which the breach occumed. If Conftractor terminates the order as specified
in the preceding sentence, You must pay within thirty {30) days all amounts that have accrued prior to such
termination, as well as all sums remaining unpaid for the Services under such order plus related taxes and
expenses. Except for nonpayment of fees, the nonbreaching parties may agree in their sole discretion to
extend the thirty {(30) day period for so long as the breaching party continues reasonable efforts to cure the
breach. You agree that if You are in default under Your order or Your contract (including these Cloud STCsg)
with Contractor, You may not use those Services ordered

You may terminate the Contract or Your order at any time without cause by giving Contractor 30 days’ prior
written notice of such termination. Termination of the Contract will not affect orders that are outstanding at
the time of termination. Those orders will be performed according to their terms as if the Contract and
these Cloud STCs were still in full force and effect. However, those orders may not be renewed or extended
subsequent to termination of the Contract.

For a pericd of no less than 60 days after the end of the Services Period of an order, Oracle will make Your
Content (as it existed at the end of the Services Period) available for retrieval by You. At the end of such
G0-day retrieval pericd, and except as may be reguired by law, Oracle will delete or otherwize render
unrecoverable any of Your Content that remains in the Services. Oracle's data deletion practices are
described in more detail in the Service Specifications.

Provigions in these Cloud STCs that survive termination or expiration of the Contract are those relating to
limitation of iability, indemnification, payment and others which by their nature are intended to survive.

E. Fees and Taxes

Fees paid for Services performed are non-refundable, except as provided in these Cloud STCs or Your
order. Fees for Services offerings are invoiced in amears of the service performance. Fees for Services
listed in an order are exclusive of taxes and expenses.

|
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Wou agree and acknowledge that You have not relied on the future availability of any services, programs or
updates in executing Your order; however, the preceding does not relieve Oracle of its obligation during the
Services Period to deliver services that You have ordered per the terms of these Cloud 5TCs.

F. Hondisclosure

By virtue of Your order and these Cloud STCs, Oracle, the Confractor and You may disclose to each
other information that is confidential (“Confidential Information™). Confidential information shall be limited
to the terms and pricing under these Cloud STCs and Your order, Your Content residing in the Services,
and all information clearly identified as confidential at the time of disclosure.

A party’s Confidential Information ghall not include information that: (a) iz or becomes a part of the
public domain through no act or omission of the other party; (b) was in the other panty's lawful possession
prior to the disclosure and had not been obtained by the other party either directly or indirectly from the
disclosing party; (c) is lawfully disclosed to the other party by a third party without restriction on the
diselosure; or (d) is independently developad by the other party.

Subject to applicable law, Cracle, the Contractor and You sach agree not to disclose each other's
Confidential Information to any third party other than as set forth in the following sentence for a period of
five years from the date of the disclesing party's disclosure of the Confidential Information to the receiving
party; however, Oracle will protect the confidentiality of Your Content regiding in the Services for as long as
such information resides in the Services. Each party may disclose Confidential Information only to those
employees, agents or subcontractors who are required fo protect it against unauthorzed disclosurs in a
manner no less protective than required under these Cloud STCs, and each party may disclose the other
party’s Confidential Information in any legal proceeding or to a governmental entity as required by law.
Cracle will protect the confidentiality of Your Content resident in the Services in accordance with the Cracle
securnty practices defined as part of the Service Specifications applicable to Your order.

The parties acknowledge and agree that You and these Cloud STCs are subject to applicable freedom
of information or open records law. Should You receive a request under such law for Oracle’s Confidential
Information, You agree to give Oracle adequate prior notice of the request and before releasing Oracle's
Confidential Information to a third party, in order to allow Cracle sufficient time to seek injunctive relief or
other relief against such disclosure.

G. Protection of Your Content
In order to protect Your Content provided to Oracle as part of the provision of the Services, Oracle will
comply with the following:

a. the relevant Oracle privacy policies applicable to the Services ordered, available at
http:ffwww _oracle comfusfegal'privacyloverviewfindex. html; and

b. the applicable administrative, physical, technical and other safeguards, and other
applicable aspects of system and content management, available at
http:ffwww _oracle comfus/corporate/contractalcloud-senvicesindex_html.

To the extent Your Content includes Perscnal Data (as that term is defined in the Data Processing
Agreement), Oracle will furthermore comply with the applicable version of the Oracle Data Processing
Agreement for Oracle Cloud Services (the “Data Processing Agreement”), unless stated otherwize in Your
order. The verzion of the Data Processing Agreement applicable to Your order (a) i available at
hitpfwww oracle com/dataprocessingagreement and is incorporated hersin by reference, and (b)) will
remain in force during the Services Period of Your order. In the event of any conflict between the terms of
the Data Processing Agreement and the terms of the Service Specifications (including any applicable
Oracle privacy policies), the terms of the Data Processing Agreement shall take precedence.

You are responsible for (a) any required notices, consents and/or authorizations related to Your provision
of, and Oracle’s processing of, Your Content (including any Personal Data) as part of the Services, (b) any
|
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securnty vulnerabilities, and the consegquences of such vulnerabilities, ansing from Your Content, including
any viruges, Trojan horses, worms or other harmful programming routines contained in Your Content, and
{c) any use by You or Your Users of the Services in a manner that is inconsistent with the terms of these
Cloud 5TCs. You may disclose or fransfer, or instruct Oracle to discloze or transfer in writing, Your Content
to a third party, and upon such disclosure or transfer, Oracleis no longer responsible for the security,
integrity or confidentiality of such content outside of Oracle.

Unless otherwize specified in Your order {including in the Service Specifications), Your Content may not
include any sensitive or special data that imposes specific data secunty or data protection obligations on
Cracle in addition to or different from those specified in the Service Specifications. If available for the
Services, You may purchase additional services from us (e.g., Oracle Payment Card Industry Compliance
Services) designed to address specific data security or data protection requirements applicable to such
sensitive or special data You seek to include in Your Content.

H. Warranties, Disclaimers and Exclusive Remedies
For the sake of clarity, this is Cracle’s warranty; nevertheless, it shall be accessed by You through the
Contractor.

Oracle warrants that during the Services Period, Oracle will perform Services using commercially
reasonable care and skill in all material rezpects as described in the Service Specifications. If the Services
provided to You were not performed as wamanted, You must promptly provide written notice to Oracle that
describes the deficiency in the Services (including, as applicable, the service request number notifying
Cracle of the deficiency in the Services).

ORACLE DOES NOT WARRANT THAT THE SERVICES WILL BE PERFORMED ERROR-FREE OR
UHINTERRUPTED, THAT ORACLE WILL CORRECT ALL SERVICE ERRORS, OR THAT THE
SERVICES WILL MEET YOUR REQUIREMENTS OR EXPECTATIONS. ORACLE IS NOT
RESPOMNSIBELE FOR ANY ISSUES RELATED TO THE PERFORAMCHNE, OPERATION OR SECURITY
OF THE SERVICES THAT ARISE FROM YOUR CONTENT OR THIRD PARTY CONTENT OR
SERVICES PROVIDED BY THIRD PARTIES.

FOR ANY BREACH OF THE SERVICES WARRANTY, YOUR EXCLUSIVE REMEDY AND ORACLE'S
ENTIRE LIABILITY SHALL BE THE CORRECTION OF THE DEFICIENT SERIVCES THAT CAUSED
THE BREACH OF THE WARRANTY, OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECT THE
DEFICIEMCY IN A COMMERCIALLY REASOHNABLE MANNER, YOU MAY END THE DEFICIENT
SERVICES AND ORACLE WILL REFUND TO CONTRACTOR THE FEES FOR THE DEFICIENT
SERVICES THAT CONTRACTOR PAID TO ORACLE FOR THE PERIOD OF TIME DURING WHICH THE
SERVICES WERE DEFICIENT, AND CONTRACTOR WILL IN TURN REFUND TO ¥YOU THE FEES FOR
THE DEFICIENT SERVICES THAT YOU PAID TO CONTRACTOR FOR THE PERIOD OF TIME DURING
WHICH THE SERVICES WERE DEFICIENT.

TO THE EXTENT NOT PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND THERE
ARE NO OTHER EXPRESS OR IMPLIED WARRAMNTIES OR COMDITIONS INCLUDING FOR
SOFTWARE, HARDWARE, SYSTEMS, HMNETWORKS OR ENVIRONMENTS OR FOR
MERCHANTABILITY, SATISFACTORY QUALITY AND FITNESS FOR A PARTICULAR PURPOSE.

I. Limitation of Liability

IN HO EVENT SHALL YOU, THE CONTRACTOR, ORACLE OR ANY PARTY'S AFFILIAITES BE
LIABLE FOR ANY INDIRECT, IMCIDENTAL, SPECIAL, PUHNITIVE, EXAMPLARY OR
COMNSEQUENTIAL DAMAGES, OR ANY LOSS OF REVENUE, PROFITS (EXCLUDING FEES UNDER
YOUR ORDER), SALES, DATA, DATA USE, GOODWILL, OR REPUTATION. CONTRACTOR'S
MAXIMUM LIABILITY FOR ALL DAMAGES ARISING OUT OF OR RELATED TO YOUR ORDER,
WHETHER IN CONTRACT, TORT OR OTHERWISE, SHALL IN NO EVENT EXCEED, IN THE
AGGREGATE, THE TOTAL AMOUNTS ACTUALLY PAID TO CONTRACTOR FOR THE SERVICES
UNDER YOUR ORDER IN THE TWELVE (12) MONTH PERIOD IMMEDIATELY PRECEDING THE

_______________________________________________________________________________________________________________________________|
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EVENT GIVING RISE TO SUCH LIABILITY LESS ANY REFUNDS OR CREDITS RECEIVED BY YOUR
FROM CONTRACTOR UNDER SUCH ORDER.

IN HO EVENT SHALL THE AGGREGATE LIABLITY OF ORACLE AND ORACLE'S AFFILIATES
ARISING OUT OF OR RELATED TO THESE CLOUD STCS OR YOUR ORDER, WHETHER IN
CONTRACT, TORT OR OTHERWISE EXCEED THE TOTAL AMOUNTS ACTUALLY PAID TO ORACLE
FOR THE SERVICES UNDER YOUR ORDER IN THE TWELVE (12) MONTH PERIOD IMMEDIATELY
PRECEDING THE EVENT GIVING RISE TO SUCH LIABILITY LESS ANY REFUNDS OR CREDITS
RECEIVED BY CONTRACTOR FROM ORACLE UNDER SUCH ORDER.

J.  Intellectual Property Indemnification

If a third party makes a claim against You or Oracle ("Recipient” which may refer to You or Oracle depending
upon which party received the Matenal), that any information, design, specification, instruction, software,
service, data, hardware, or material {collectively *Materal™) fumished by either You or Oracle (*Provider
which may refer to You or Oracle depending on which party provided the Material) and used by the
Recipient infringes the third party’s intellectual property rights, the Provider, at the Provider's sole cost and
expense will, to the extent not prohibited by law, defend the Recipient against the claim and indemnify
Recipient from the damages, liabilities, costs and expenses awarded by the court to the third party claiming
infringement or the settlement agreed to by the Provider if Recipient does the following:

a. notifies the Provider promptly in writing, not later than 30 days after Recipient receives notice:
of the claim (or sooner if reguired by applicable law);

b. gives the Provider scle confrol of the defense and any settlement negeotiations; and

c. gives the Provider the information, authority, and assistance Provider needs to defend against
or settle the claim.

If the Provider believes or it is determined that any of the Material may have violated a third party's
intellectual property rights, the Provider may choose to either modify the Material to be non-infringing (while
substantially preserving its ufility or functiomality) or abtain a license to allow for continued use, or if thess
alternatives are not commercially reasonable, the Provider may end the license for, and require retumn of,
the applicable Material and refund the fees the Recipient may have paid for such Materal. If such retum
materially affects Oracle’s ability to meet its obligations under the relevant order, then Oracle may upon 30
days prior written notice, terminate the order.  If such Matenal is third party technology and the terms of
the third party license do not allow Cracle to terminate the license, then Oracle may, upon 30 days” prior
written notice, end the Services associated with such Material and refund any unused, prepaid fees for
such Services.

The Provider will not indemnify the Recipient if the Recipient {(a) alter the Material or use it cutside the scope
of use identified in the Provider's user documentation or Service Specifications, or (b) uses a version of the
Materials which has been superseded, if the infringement claim could have been avoided by using an
unaltered current version of the Material which was provided to the Recipient. The Provider will not
indemnify the Recipient to the extent that an infringement claim is based upon Material not furnished by the
Provider. Cracle will not indemnify You to the extent that an infringement claim iz based on third Party
Content or any Material from a third party portal or other source that is accessible or make available to Your
within or by the Semvices (e.g. a social media post from a third party blog or forum, a third party Web page
accessed via a hyperlink, marketing data from a third party data providers, etc.

This Section J provides the parties’ exclusive remedy for any infringement claims or damages.

K. Third Party Content, Services and Websites

The Services may enable You to link to, transmit Your Content or Third Party Content to, or otherwise
access, third parties’ web sites, platforms, content, products, services, and information (*Third Parties
Services"). Oracle does not confrol and is not responsible for Third Party Services. You are solely
responsible for complying with the terms of access and use of Third Parly Services, and if Oracle accesses

|
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or uses any Third Party Services on Your behalf to facilitate perfformance of the Services, You are solely
responsible for ensuring that such access and use, including through passwords, credentials or tokens
issued or otherwize made available to You, is authorized by the terms of access and use for such services.
If YWou transfer or cause the transfer of Your Content or Third Party Content from the Services to a Third
Party Service or other location, that transfer constitutes a distribution by You and not by Oracle.

Any Third Party Content Oracle makes accessible is provided on an “as-is” and “as available” basis without
any warranty of any kind. You acknowledge and agree that Cracle is not responsible for, and has no
obligation to contrel, monitor, or correct, Third Party Content. Cracle disclaims all liabilities arising from or
related to Third Party Content.

You acknowledge that: (i) the nature, type, quality and availability of Third Party Content may change at
any time during the Services Pericd, and (i) features of the Services that interoperate with third parties
such as Facebook™, YouTube™ and Twitter™ etc., depend on the continuing availability of such third
parties’ respective application programming interfaces (APls). Oracle may update, change or modify the
Services under the Confract, as a result of a change in, or unavailability of, such Third Party Content, Third
Party Services or APls. If any third parly ceases to make its Third Parly Content or APls available on
reasonable terms for the Services, as determined by Oracle in its sole discretion, Cracle may cease
providing access to the affected Third Party Content or third party services without any liability to You or
the Confractor. Any changes to Third Party Content, Third Party Services or APIls, including their
unavailability, during the Services Period does not affect Your obligations under the Contract, these Cloud
STCs or the applicable order, and You will mot be entitled to any refund, credit or other compensation due
to any such changes.

L. Service Monitoring, Analyses and Oracle Software

Cracle continuously monitors the Services to facilitate Oracle’s operation of the Services; to help resclve
Your service requests; to detect and address threats to the functionality, security, integrity, and availability
of the Services as well as any content, data, or applications in the Services; and to detect and address
illegal acts or viclations of the Acceptable Use Policy. Oracle monitoring tools do not collect or store any of
Your Content residing in the Services, except as needed for such purpozes. Cracle does not monitor, and
does not address issues with, non-Oracle software provided by You or any of Your Users that is stored in,
or run on or through, the Services. Information collected by Oracle monitoring tools {excluding Your
Content) may also be used to assist in managing Oracle's product and service portfolio, to help Oracle
address deficiencies in it product and service offerings, and for license management purposes.

Cracle may (i) compile statistical and other information related to the performance, operation and use of
the Services, and (i) use data from the Services in aggregated form for security and operations
management, to create statistical analyses, and for research and development purposes (clauses (i) and
(i) are collectively referred to as “Service Analyses™). Oracle may make Service Analyses publicly
available; however, Service Analyses will not incorporate Your Content, Personal Data or Confidential
Information in a form that could serve to identify You or any individual. Oracle retains all intellectual property
rights in Service Analyses.

COracle may provide You with the ability to obtain certain Oracle Software for use with the Services. If Oracle
provides Oracle Software to You and does not specify separate terms for such software, then such Oracle
Software is provided as part of the Services and You have the non-exclusive, worldwide, limited right to
use such Oracle Software, subject to the terms of these Cloud 3TCs and Your order (except for separately
licensed elements of the Cracle Software, which separately licenzed elements are govemed by the
applicable separate terms), solely to facilitate Your use of the Services. You may allow Your Users to use
the Oracle Software for this purpose, and You are responsible for their compliance with the license terms.
Your right to use Cracle Software will terminate upon the eadier of Cracle’s notice (by web posting or
otherwise) or the end of these Services associated with the Oracle Software. MNotwithstanding the
foregoing, if Oracle Software is licensed to You under separate terms, then Your use of such software is
governed by the separate terms.  Your right to use any part of the Oracle Software that is icensed under

______________________________________________________________________________________________________________________________|
Oracle Cloud Services US COMMUNITIESs Supplemental Terms and Conditions v041818 Page 7



SERIAL 180233-RFP

EXHIBIT D

the separate terms is not restricted in any way by these Cloud STCs.

M. Export

Export laws and regulations of the United States and any other relevant local export laws and regulations
apply to the Services. Such export laws govern Your use of the Services (including technical data) and any
senvices deliverables provided under Your order, and You and Oracle each agree to comply with all such
export laws and regulations (including “deemed export” and “deemed re-export” regulations). You agree
that mo data, information, software programs andfor materials resulting from Services (or direct product
thereof) will be exported, directly or indirectly, in violation of these laws, or will be used for any purpose
prohibited by these laws including, without imitation, nuclear, chemical, or biclogical weapons proliferation,
or development of missile technology.

You acknowledge that the Services are designed with capabiliies for You and Your Users fo access the
Services without regard to geographic location and to transfer or otherwise move Your Content between
the Services and other locations such as Userworkstations. You are solely responsible for the authorization
and management of User accounts across geographic locations, as well as export control and geographic
transfer of Your Content.

N. Force Majeure

Meither You, Contractor, nor Oracle shall be responsible for failure or delay of performance if caused by:
an act of war, hostility, or sabotage; act of God; pandemic; electrical, internet, or telecommunication outage
that is not caused by the obligated party; govemment restrictions (including the denial or cancelation of any
export, import or other license); or other event outside the reasonable control of the obligated party. All
parties will use reasonable efforts to mitigate the effect of a force majeure event. If such event continues
for more than 30 days, either You, Contractor, or Oracle may cancel unperformed Services and affected
orders upon written notice. This Section does not excuse any party's obligation to take reasonable steps
to follow its normal disaster recovery procedures or Your obligation to pay for the Services.

0. Assignment
You may not assign Your order or give or transfer the Services, or an interest in the Services, to another
individual or entity.

P. Other

1. Oracle iz an independent contractor, and each party agrees that no partnership, joint venture, or agency
relationship exists between You and Oracle or between Contractor and Oracle.

2. OQracle’s business pariners and other third parties, including any third parties with which the Services
have integrations or that are retained by You to provide consulting services, implementation services
or applications that interact with the Services, are independent of Oracle and are not Oracle's agents.
Oracle iz not Fable for, bound by, or responsible for any problems with the Services or Your Content
arising due to any acts of any such business partner or third party, unless the business partner or third
party is providing Services as Oracle's subconiractor on an engagement ordered under these Cloud
STCs and, if so, then only to the same extent as Oracle would be responsible for Oracle's resources
under these Cloud STCs. The Contract (including these Cloud STCs) and Your order is entered
exclusively between You and the Contractor. While Oracle has no contractual relationship with You,
Cracle is a third-party beneficiary of the Contract (including these Cloud STCs) and Your order.

3. Any notice reguired under your arder shall be provided to the other party, and Oracle, in writing. Cracle
may give notices applicable to Oracle’s Services customers by means of a general notice on the Cracle
portal for the Services, and notices specific to You by electronic mail to Your e-mail address on record
in Cracle’s account information or by written communication sent by first class mail or pre-paid post to
Your address on record in Oracle’s account information.
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4. If any term of these Cloud STCs is found to be invalid or unenforceable, the remaining provisions will
remain effective and such term shall be replaced with another term consistent with the purpose and
intent of these Cloud STCs.

5. Except for actions for nonpayment or breach of Oracle’s proprietary rights, no action, regardless of
form, arising out of or relating to these Cloud 5TCs may be brought by any party more than two years
after the cause of action has accrued.

6. Pror to entering into an order governed by these Cloud 5TCs, You are solely responsible for
determining whether the Services meet Your technical, business or regulatory requirements. Oracle
will cooperate with Your efforts to determine whether use of the standard Services are consistent with
those requirements. Additional fees may apply to any additional work performed by Oracle or changes
to the Services. You remain solely responsgible for Your regulatory compliance in connection with Your
use of the Services.

7. Upon forty-five (45) days written notice and no more than once every twelve (12) months, Oracle may
audit Your compliance with the terms of these Cloud STCs and Your order. You agree to cooperate
with Cracle’'s audit and to provide reasconable assistance and access to information. Any such audit
shall not unreasonably interfere with Your normal business operations. Oracle shall comply with
reasonable security and safety rules, policies, and procedures (“security rules™) while performing any
such audit, provided that (i) such security rules are applicable to the perfformance of the audit; (i) You
make such security rules available to Oracle prior to the commencement of the audit; and (i) such
security rules do not medify or amend the terms and conditions of these Cloud STCs or the applicable
order{z). You shall be responsible for paying the additional fees related to use of the Services in excess
of Your rights.

8. The Uniform Computer Transactions Act does not apply to these Cloud STCs nor any order placed
pursuant to them.

9. The extent to which an Cracle product is, prior to any customizations, capable of providing comparable
access to individuals with disabilities consistent with the applicable provisions of the Architectural and
Tranzportation Barriers Compliance Board standards set out in 36 CFR Part 1194 (known as 'Section
508" effective as of June, 2001, or the Revised version in Appendix A (known as 'Revised Section S08')
effective as of January, 2018 and the Web Content Accessibility Guidelines (WCAG) version 2.0 level
AL respectively, is indicated by the dependencies, comments and exceptions (some of which may be
significant, if any) noted on the applicable Voluntary Product Accessibility Templates (VPAT) available
at wew oracle.com/us/corporate’accessibility for each product, when they are used in accordance with
Oracle's associated documents and other written information, and provided that any assistive
technologies and any other products used with them propery interoperate with them. In the event that
no VPAT is available for a particular Cracle product, please contact the Cracle Accessibility Program
Office at accessible_ww@oracle.com. In some cases, the outcome may be that a product is still being
evaluated for accessibility, may be scheduled to meet accessibility standards in a future release, or
may not ke scheduled to meet accessibility standards at all. Oracle customers may call Oracle Support
at 1.800.223.1711. Hearing-impaired customers in the U5, who wish to speak to an Oracle Support
representative may use a telecommunications relay service (TRS). Information about the TRS is
available at hitp/fwww. foc.govicgh/consumerfactsftrs. html, and a list of telephone numbers is available
at httpe-ffwww foc.govigeneralftelecommunications-relay-services-directory.  Intemational hearing-
impaired customers should use the TRS at +1.605.224 1837. An Oracle Support engineer will respond
to technical issues according to the standard service request process. Oracle cannot make any
commitments about future product directions, including plans to address accessibility or the availability
of VPATs. Product direction remains at the sole discretion of Oracle. Mo other terms, conditions,
statements or any other such representations regarding or related to accessibility shall apply to the
Services provided under these Cloud STCs.
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10. Intermet Protocol version 6 (IPvE). Prior to any customizations, the Oracle product{s) and service(s) to
be delivered pursuant to the Contract are capable of accommodating Intemet Protocol version 6 (IPvE)
solely to the extent defined and noted in the relevant product/zervice documentation available at
oracle.com. Please note that such capabilities are subject to the dependencies, comments and
exceptions (some of which may be significant, if any) noted in such documentation, and require that
Oracle product{s) and service(s) are used in accordance with Oracle’s associated documents and other
written information and that any other products properly interoperate with them. If no relevant
product/service documentation is found addressing IPvE, then Oracle makes no representations as to
the capabilities of the product/service in question to accommodate IPvE. Oracle cannot make any
commitments about future product directions, including plans to address IPv6. Product direction
remains at the scle discretion of Oracle. No other terms, conditions, statements, requirements or any
other such representations regarding or related to IPvE shall apply to the Oracle products and services
to be delivered pursuant to these Cloud STCs.

11. If any document incorporated by reference into these Cloud 5TCs contains a provision (a) allowing for
the automatic termination of Your Services; or (b) allowing for the automatic renewal of Services andfor
fees, then such termsa shall not apply.
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ORACLE HARDWARE, PROGRAMS AND SERVICES US COMMUNITIES

1usde)

A. Definitions
“ou" and “Your® raf 'dware andlor services

Tha term ‘ancillary progral
witich may only be used for he
programs are delivered

on, or activated on the hardware that requires

Such zeparate arder wil set forth the fees for th inffgrated coftware opfionz You are ordering. Mot al
hardwars confains integrated software options; pass refer to the Oracle Infegrated Software Cplions
License Definitions, Rules and Meincs accegs at htiplioracle.com/contracts (the ‘Integrated

Software Optionz Licenes Rules”) for the epegific intelyyaled eofbware optione that may apply to epecific
gitware feaiures as integrated software oplions
{fied in the applicable documentation and in

entation” refers to the program user ma

The term "program doc al and program installation

manuals.

oracle, which you have
ed through technical

The term “programsfefers to the software products, owned or distributed
ordered, including/Drogram documentation, and any pregram updates acg
support.

The term “sq

ices” refers to technical support senvices which you have ordered.
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E. s Hordware Composition
pur nardware order consists of the jollowing fe2msc  operating system (s defined in you
cogfiguration), integrated software and all harcware aguipmant (inecluding componanta, optiens ghd
apahg paris) apecified on the applicabla order. The hardware equipment or paria of it may be ngly or
like e

i

Rights Granted

Upon Caontgector's aceeptance of your ordar, you have the nen-axcdusive, nen-assignable foyalty fraa,
perpelual (uMigss otherwise specified in your order with Contractor), imited right to usgdhe programs
and receive aly services you ordered solaly for your intermal ordering actvity operatpine and subjeet
to the terms of thgze Hardware STCe, including the Oracle Licenss Defrvtons angMules, the order,
fhe contract and the program documentation. You may allow your agents and cogfiracters (including,
withowt mitation, cidsourcers) to use the programs for this purpess and you arg’responsible for their
complignee with thezdyHardware STCs, including the Oracle License Definftiond and Rules, the arder,
fhe contract and the prodgram documenizton in euch ug=s. For programe that@ine specfically decignad
fo allow your customers 3gd suppliers to interact with you in the furtherangf of your internal business
operations, such use is alloyed

You hawve the nght to uea the oerating aystem dalivered with the harglvare sulject te the terms of the
licenae agreement(z) delivered Wih the hardware. Current versiogh of the license agreement(s| are
locaEted &l hitp foracke comiconirads. You are lieensed o use thedperating sysiem and any operating
ay2tem updates acquired through tedgnical 2upport only 3z incorphratad in, and as part of the hartware

‘fou have the Emited, non-exclusive, wovalty free, non-ipdnsferablz, non-assionehle right to use
integrated sofwale options that You sepaately ordsr sulect to the tems of these Hardware STCS,
e applicable documentation and the Inthgrated Softglare Oplione Licenze Rules; the Integrated
ESoftware Opfione Licenee Rulee are incorpoigted in apid made & part of thees Hardwara STCa. You
are licensed to uss those integrated softears’ -.- s and any infegrated softwars oplions updates
acquired through technical support only as incosggiraled in, and as pan of, the hamware. To Tully
undsrsiand Your licenze right to any integrated cgfMware cptions that You esparately order, You nesd
fo raviaw the Integrated Software Optione Licghae Wules. In the event of any corflict between the
Hardware 5TCs and the Integrated Software J0plions Weerse Rules, the Integratsd Software Options
License Rul=s shall take precedence.

‘You have the limited, non-axclusive, rgfyalty free, non-ceMjgnable nght to wae integrated software
delivered with the hardware aubject to fic temma of theae Hardware STCa, including fhe Oracke License:
Defnitions and Rulkes, the arder, the gontrac and the program dsgementation. Yo are Reenssd o use
2UCh Inteqrated sofware and any ated eoftware updates achyirad Nmugh techmesl SUPpO only

restricted in any way kg
WiOrk s can e found i & readme fes, nofice fies or in the documentation acelnpanying the operaling
eyetem and integrate

For GPLv2, LGP
media, il you
ganvice, ©
Altemativel
and Engjlesring, 300 Oracle Parkway, M3-50P10, Redwood Shores, CA 94083, Your redyest should
Incl ey 3

2.1, GPLv3 and LGPL¥3} licensed code received by you as bigariss on physical
bould like o receive @ copy of the source code [“source code™) on Wedia via postal
mit  your wnttan request st <htipiioee.ocracke comisyeiems-npand

Prracle Hardware Us Commnpite: Supplemental Term: avd Conditions +041818 Page 2
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applicable product This offer only appli=s if you recsived your opsrabng system andlor misgraizsd
pftwsars on phwaical medi.

pharchaare shall be inelaled in the country that ywou epacily & the dalivary Iecation on gt
PUrtFRping dosumant or when wour purchaeing dosument doae not ndicste @ ship 1 addresgl’ tha
Iz oo = in b= order.

. Oranershifsgnd Resirictions
Ormetla or ita Mygneors ratain all cesmerehip and inledlaclual propay rights 1o the pregrama g aparating
syshern, and Inggradsd softwors. Orocks of s loensors mian ol nteliechsal propeglhy mghis o the

hardware. COrad tains all camership and inkelleciual property righs. o amything d ped by Cirac ke
and deivered unddy your order resubng from servces. Unlesss ohermss statedgifn your crder with
Comrachor, e o Mydware, eschading the operabing sysiem, msgrated sofiffare and any obher
programe, and fiak ofWoes of damages o the Rerdwars &l pess from Opcle upon dalieary in
accandance wih fe rele¥gnt Incoterms 2010, Tl &0 and ownership of thefirograms, the operating
system and ntegrated soffygans shall ot pass © you or o a third party; e © and ownership of the
wograms, the operaling sy=Mm and imMegrat=d eoftaars =hal remain Oracls. Vou may mzkes 3

eiTicient mumbser of capies of eXgh program sor your icsnsed uese amd oyl copy of each program media.

Third party t=chnology that may by eppropiabe or necessany far with some Orade programs is
specilied inthe program documentaign or readme fikes or notice . The parties acknowiedge that
the t=ms of the coniract or these HardWare STCs do ot apply @ such thard party technobogy.

Trea hardwans i nol spacifically danignad damdaciuned, orfitended for v s pans, oomponeniz, of
sesmblias far Sy BlARRING, SanstUEsn arnnce, of pparatan of & notlzar inelty. Use of the
hardware for thes= puposss = probibied.

Fou acknowlsdge thal 1o opsrate cenain hardgfe your taclity musl meal 8 minimum aat of

recuiiFaimre i 6 deacribead in the hardwans doe: glion. Such requiremanta by change fom dme
ioime, as commuanicaied by Oracks © pou in thgfappiiable hardwane documnsniabomn.
Tou may nok:

& |=afhe programain g remial, fimaghanng, subacnpiion Agryics, hoating or sutacircing ¢ pasty;
= memove or moddy any program gt hardware markrgs or % notics of Dracle's or & lic=nsors

progietany rghts
*  rEmave any copymight nofcg® or lzbels on the aperating sy or ntegrated softaere;
= make the progranes, cpsfatng system, misgraied softwars & malerals rssufing from the

services analalle im gy marner ¥ any thind parly Tor use e thind pary's businsss
oparalions (unkes aplh ocoREs B Gxpreasly PTG for e Wpecilic  program Ncenaa,
operating sysi=m grafed software or matenals from the senices Ygu have acqured);

*  cause or permit rghense angneenng (unless required by law for intscigrability), disassembly
or dacompitaficogh of the opsraling ayeam, inlegrated sofwars, or prodgama (e Soregoing
profubition np@ces but @ not imied D revew of data simciunes or smilargatenak produced
by programgl, operating sysi=m or infsgraied softwars;

& maka cope of the aparating syatam or inlegrated soffaans excapd for anchi PATpaCBRE, 0
raplaca ghdafactive copy, of Tor program varficalion; or

+  dscloy® resuls of any progream andior hardware benchmark bests

E. Warranbs#, Disclaimers and Exclusive Remediss
For the glda of dariiy, thiaia the Cracle manulfaciurars wamanty, nevesthalkaes, i ahall be amaadgd by
youl hpthugh the Condrachor

Dpalicle waamants that @ program liesnz=d to you will operabe i all maleral respects 2z desonibed i th
bplicable programn documerdation for one year from delivery {i.e. via physical shipment or eledionic
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penload). You must nolify Oracle of any program wamanty deficiency within one year from deligfry.
ORACLE DOES NOT GUARANTEE THAT (i) THE HARODWARE FRODUCTS, (i) OPERAXING
SYSYLEM AMD INTEGRATED SOFTWARE. AND (1) THE PROGRAMS WILL PFERFORM ERROR-
FREE)R UMINTERRUPTED, OF THAT ORACLE WILL CORRECT ALL HARDWARE PRODUCTS,
OFPERAYING 3YSTEM AND INTEGRATED SOFTWARE, AND PROGRAM ERRORS.

Oracle profgee 3 imited warranty “Oracle Hardwars Warranty”) for (i the hardware, [ijfthe opsrating
ayatem and thg integraiad soflware and the integrated software opfions, and (i) the gferating ayatem
media, the inteyaled software media and the inlegrated software opfions media (“phedia”, and (i), (i)
and (i} cobectivély, “Hardware lems™). Oracks warants that the hardwars will befes trom, and wsing
fhe opersting eyetym and integrated eoftware and integrated eoftwars optiongfwill not causs in the
hardearz, material dgfecis in maizrials and workmanship for one year from f#z date the hardwars is
delversd to Youw. Ordgle warrants that the media wil be free rom malengfdefects n materials and
workmanship for 8 pendg of 30 days from the date the media s dalivered J0 You  You may access &
riore detalzd dgacnptio of the Cracle Hafthware Warranty at
hitp:fww oracle comfus/sbpport/policisafindss. himl {"Wamanty WekMage™). Any changes o the
Oracle Hardware Warmanty sigscified on the Wamanty Web Page wifnol apply to hardware or media
ordersd prior to such change. {ne Oracle Handware Warmanty applpfs only to hardware and media that
have bean (1) manufactured by % for Orede, and (2) sold by Opficle (sither drectly or by an Oracke-
authorized disiributer). The hardwiys may be new or Bke new. e Oraclz Hardware Warmanty applizs
0 hardware al is rew and hardwahg that i like-new which s been remanulaciursd and cerifisd for
wamanty by Oracis.

Cracle hardwans products may be newor new. The @racke Hardwars W arranty applics fo hardwears
products hat e new and hardwane produys hat agfdie-new which have been remanufaciursd and
certified for wamanty by Oracke.

You may access a more delailed desipfion of the limited hardware wamanty at
i W OFEcle comiusisupportipoliciesints nhpl ('the waranty web pageT). Any changss o the
hardwars warrenty detsilz epacified on the wdman eb page will not apply to hardware ordered pror
fo such change.

Pane or components which &ie replacf under the apphgable waranty may nol be new. Tite o al
defective parte which are removed frgn the hardwars und2g applicable warranty shall transier back to
Oracla.

B0 warranty will apply to the haplware products, operaling systedy, inegrated sofware or media which
has been:

in  modificd, altered/or adapted without Oracle's written condent (including medification  or
removal of heracledSun senal number 1&g on the hardwaey

. makrestad or g22d 0 3 manner other than In accordancs with thi, relevent documentation;

iii. repaired by gy third party in 8 manner which fails to maet Oracla™s, quality standards;

iv. imoroperigdnstalled by any party other than Oracle or an authorized Wpacks cerifisd installation
e

w.  uzed With equipment or software not coversd by the wamanty, te the ed%ent that the problems
srgattributable to sudh uaa;

Vi ptated, to the extent that problems arc attributable to such relocation;
wii. = direcily of indirectly in supporting activities prohibited by U.S. or othey national export
regulatione;

wiily used by parti=s appearing on the most current U.S. export exehesion kst;
k. relocated to couniries subject fo U_S. trade embargo or resirictions;
¥ uzad remotely o faciliate any sctadties In the counmes rafersnced in (vill) and [ix) Sgove; or
xi. purchased from any entity other than Oracle or an Oracle authonzed reesller.
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iz Cracle Hardware Warranty does not apply to normal wear of the hardwares products or media. Thy
Cgcle Harchwarne Warranty i extended only o the original purchaser of onfginal lesses of he hardwiic
prodgel and may be woid in the event that tile %o the hardware product ie tranefgfed.

Oracle'glso wamants that services will be providsd in a professional manner consistent withMdustry
standardy, ‘“You must notify Oracle of any services warranty deficiencies within 30 gays from
performanie of the deficent sandcas

To the extentpot addressed in your order for the Hardware Products and medig to which this
COracle Hardwaye Warranty applies, the following Limitations apphy:

MEITHER ORACLE NOR YOU WILL BE LIABLE FOR AMY IMDIRECT, INCMOIENTAL, SPECIAL,
PUNITIVE, OF. CONSREGUENTIAL DAMAGES, OR ANY LO55 OF PROFITS REVENUE, DATA, OR
DATA USE ARISINGNOUT OF OR RELATED TCO THIS WARRANTY HPWEYER THEY ARISE,
WHETHER IH CONTRACT OR TORT, OR OTHERWISE.

YOUR EXCLUSIVE REMENY AMD ORACLE'S ENTIRE LIABILITY FR BREACH OF WARRANTY
SHALL BE: (A) THE REPAIR, OR, AT ORACLE'S OFTION AND GMPENSE, REFLACEMENT OF
THE DEFECTIVE PRODUCT QR IF SUCH REPAIR OR REPLAFEMENT IS HOT REASONABLY
ACHIEVABLE, THE REFUNDN\OF THE FEES PAID TO QRACLE FOR THE DEFFECTIVE
PRODUCT; OR (B} THE REPERFORMANCE OF THE PEFICIENT HARDWARE-RELATED
SERVICE OFFERINGS; OR, (C)M\JF ORACLE CANNOT SUBSTANTIALLY CORRECT THE
DEFICIENCY IN & COMMERCIALL'WREASONABLE MARNER, YOU MAY END THE DEFICIENT
HARDWARE-RELATED SERVICE ORFERIMGS AMD MECOVER THE FEES YOU PAID TO
ORACLEFOR THE DEFICIENT HARDWMRE-RELATED SERVICE OFFERINGS. TO THE EXTENT
HNOT PROHIBITED BY LAW, THESE REANTIES ARE EXCLUSIVE AND THERE ARE HO
OTHER EXPRESS OR IMPLIED WARRANTAE S ORLONDITIONS INCLUDING ANY WARR ANTIES
OR CONDITIONS OF MERCHANTABILITY AND FITMESS FOR A PARTICULAR PURPOSE.

F. Technical Support

Techinical Suppon conses of annual echnicglsupplyl services you may have ordersed o will order Tor
erigwals. Support must be ordered pursuant to a
valid End User Licanaa Agreament such Aa these Hardyare STCe. With respect 1o technical support
goates received shall be provided undss the

f ordersd, annual technical euppy
provided undzr Oracle's technicg
fechnical support policies, incg
Oracle policy changes will
supporied programe duringdhe

(imeluding firet year and\all subeequent years| for programe iz
support policiss in effect at thy ime the sendces are provided. The
ed herzin. are subisct to chaWge ai Cracle’s discrelion; however,
(e level of senvices provided Tor

version of the technicgsupport policies at hitpJiwaww.oracle. com/us!sudgorifpoliciesfindex html. The
technical suppon polfies stale that, “global customer suppor sanvices anl systams sre nol designed
0 sccommadate eglecial sscurty confrole that may be required to store of\process cerfan fypee of
sanaitve dsta.” hgrae not to eubmit any

£ Oracle Global Customer Support Security Praciices o Oracle al
are Lpdate Licenese & Support {or any successor i2chnical support

part of any service
Xfering to Software

reseller Mat is capressly awthorized to distibute supporl renewals. The omder withéZContractor will
specilyf your SULS Tee for the first renewal year should you renew SULS for the 8 & number of
licengfes for the same programes as contsined in the onginal order; the fee for SULS fo

thea eacond

wchnical support at ihe time that the program is order=d, then you may be reguired to pay reins
E£5 in aconrdance with Oracke's lechnical suppor policies in eMeet at the time of reinstalemeriin you
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jzcide te purchase fechnical support at a later date. Technical support for programa ia effective upo
shiprnent of tangible media or upon the effecive date of the onder il shipment of langible media is
redqiyred

i erdebgd, Oracle Hardware and Systeme Support (including firet year and all subsequant yofire) is
providednder Oracls's Hardware and Systems Support Policies in sffect at the time the segfices ars
provided. You agree o cooperaie with Oracle and provide the access, resources, matenals personnel,
Information, %gnd consents that Oracle may require in order to perfom the sendices. = Oracke
Hardware andySyetema Support Policies, incorperated herein, are subject to chang® at Oracle's
discretion; howdyer, Oracle will not materially reduce the level of services provided glring the peried
for which Oracle Mardware and Systems Support has been ordered.  You should pfview the policies
prior to entering Intogn order. You may access the cument version of the Oracle Hepware and Syztems
Support Folicies  atWhitp:ivweww oraclie.comive/eupportpolicesindex. hitml. T technical support
policies siate that, “gloidgl customer support sendces and aystems are not degigned to accommodate
special security controls Ypal may be required o store or process cerai pes of sensiive data.”
Accordingly, as stated in (g technical supporn polcies, You agree not to glbmil any health, payment
card, or other controlled or enetwe dsta that require protectons greatgf than thoze epecified n the
Oracla Global Cuastomar Suppigt Security Practices to Oracle as part pf ey service request.

Cracle Hardware and Sysiems SUNpom acquined with wour order gy be renewed annually thuagh a
regeller that le expregaly authonzedto detribute suppor rensghlz. The order with Contractor wil
apacify your Oracle Hardwore and Sygfeme Support fea for b firet renswal year should you renew
Oracle Hardware and Systems Support dgr the same systemgyfnd same configurations as contained in
e original order, your Oracie Handwane @90 Systems Supplin fes for the second renswal year wil not
Increase by mora than 4% over he pror yeyrs fzes. IFyiu slect not to purchass technical sUpport St
fhe tme that the hardware i ordered, theW, you mgy be required jo pay reinetaiement fees in
accordance with Oracke’s technical support polyes ipfefiect at the ime of reinstatement i you decide
o0 purchase technical support al a later date. Tedkpital support for hardware is effeclive upon delivery
of hardware or upon the sfiective date of the ordef X shipment of hardware 12 not required.

imvoices for fechnical support services shall pt submied by Contractor on a quarterdy basis {unkeas
othernwise specified in the order) afier the cgfipletion of Sych period.

Hotmithetanding anything in Oracie’s tpfhnical support polgyes or Oracle's Handwane and Systems
Support Policies to the contrany, you giay decontinue suppomiat the snd of any curment suppor tem
and, at any time thereaftsr, reinatate/Support by executing an oMger for such seraces with Contrachor.
f you decide to reinsiate such suggfort, you must pay a reinstaienignt fee. The reinstatement fee shaill
be tha amount that would have DEen paid by the ordering activity Tokhe pas suppor period had such
gupport not lapeed. In addition D the reinztatemeant fes deecnbed in Mg precedng sentence, you muet
pay the suppori fee for the rgw support paricd quartery in ameare in ahgardance with the ordar. Thia
fechnical support fee fior tyf new support pericd is computed as follows: W) i support lapsed, then the
suppon fee o6 a twelve Monih support perod shall be the Bst annual shgpor Tee you paid for the
relevant program andigf hardware syatem; () it you never acquired technica suppart for the relevant
program andler hardgsre syetam, then the annusal eupport fes shall be the fed that would have bean
charged if support Wad been ordered eriginaly for the relevant program andfor wardware sysétem per
Oracle’s Supportdricing policies in effect al the time of reinstalement. Renewal aggusiments may be
appiiad o the spfhual suppot fee described in (1) and [Il) above

G. InteliectualProperty Indemnification

i someopt makes a claim against you or Oracle {("Recipient” which may refer o yoy or Oracle

dependpfy upon which parfy recefved the Material) that any information, design, sphgificstion,

inetruglon, software, data, hardware or matenal (“Matensl®) fummished by either you ok Oracle

{"Prghider” which may refer to you or Oracle depending on which party provided the Maizrnal| ar used

bgdhe Recipient infringes its intellectual property rights (including UL5. or foreign patent, frademarfand
lpyright), the Provider will indemnily the Recipien! against the claim 1o the extenl permimad by kg ir

e Recipient doss the following:
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+  notifies the Provider prompily in writing, not later than 30 days after the Recipent receives
rotice of the claim;

* Gives the Providercontrol of the defenas, with input from Recipient, and any setie t
regofbations, and
Gweg the Provider the nfomation, authonty, and sesigtance the Provider nesds o dsfend
against or seitle the claim.

T the Provifigr believes of i 1= detemined that any of the Matenal may have niolated sogieone plee's
ntellzctual pigperty nghie, the Provicer may chooees bo either modify the Material to bgghon-infinging
twhile substanfigly preserving its utlity or functionality} or obtain a liczree io allow fgf continued use,
or if these allemgfives are not commercially reasonable, the Provider may end € license for, and
require return of, fye applicable Material. I you Sre the Provider @nd such re materially atects
Contractore ability thmeet ite obligatione under the relevant order (e.g., impairg/Contractors abilty to
parform due o a woerk'giaternant, schedule or coet impact), then Contracior mgf, at its option and upon
30 days prier written no§ce, request termination of the order. . The Provier will not indemnify the
Recipient if fhe Recipien), allers the Material or uses it outside the scofe of use idenfified in the
Providers user documentaon or if the Recipient usss a version of tpe Mat=nals whnich has been
supareedad, if the infrmgemeagt claim could have been avoided by waiphy an unaiarad cument version
of the Material which was proviigd to the Recipient, , or if the Recipigit continues to use the applicakle
Material afier fhe =nd of the focefge o use that Malerial The Provifer will not indemnify the Recipient
fo the extent hat an innngemsnt chyjm (2 based upon any Intormafion, design, spechication, ingtnuction,
eoftwars, data, or material not fumidged by the Provider.  Orgféle will not indemnify you fo the extent
fhat an infringement claim is based updp the combination of ghy Material with any products or services
not provided by Crace. Oracle will nol ldemnify you for iphingement caused by your acfions against
any thurd party ff tha Oracle program () &b deliversd to and used In accordance with the terms of
e order and these Hardwars STCe wouldypot otherspée infrings any third party ntellectual property
rights. Oracle will not indemnify you for any Myfringefent claim that is based on: (1) 8 patent that you
were made awars of prior o the effective dale offyour order with Condractor (pursuant to a claim,
demand, or notice); or {2) your acions poor to thiyfEfective date of your order with Contractor.

HNotwifhstanding the provisions of the parag
belisves or il is determined that the handwy

alyve and with reapect to hardware only, if Oracle
jon thereof) may have wiolated a thind party's
fnoss By repiace or modiy the hardware (or portion
hereof) to be non-mfringing (while subspdnially pressrvindjte utility or functonality) or obisin @ nght to
allow for confinued use, or if these olig i ercially reasonable, Oraclks may remove

fhe apolicable harcware (or portion fMereol) and refund fhe nabook value.

n the swvent that the Matens W Ssparately Licensed Thord Padgty Technolegy and the aceociated
Seperate Terms de not allow ination of the license, in lieu of dpding the license for the Material,
Oracle may end the licensegfor, and require return of, the progra cciated with that Separately
Licensed Third Party Techfology and shal refund any program Beerdge fees You may have paid o

Cracle for the program

iical support services for

For clams relaied to Mardware, if you are a cument subscriber to Oracle ted
i - Support for Operating

fhe operating sysish (2.9, Oracle Premier Support for Systems, Oracle Prem

hf i oracle comusisupportiibrangdentarpnze inux-ndemnrcation 52347 pdf
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his scction provides your and Oracle's exclusive remedy for any infringement claimafo
dapapes.

H. MEITRER PARTY SHALL BE LIABLE FOR ANY INDHRECT, INCIDENTAL, SPECIAL. PUNITIVE,
OR COMSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, @R DATA
USE. COYTRACTOR'S MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OMT OF OR
RELATED YD AM DRDOER ISSUED PURSUANT TO THESE HARDWARE STCs, ETHER IN
CONTRACTQR TORT, OR OTHERWISE, SHALL BE LIMITED TO THE AMOUNT/OF THE FEES
YOU PAID COWTRACTOR UNDER THE RELEVANT ORDER, AND IF SUCH DAWAGES RESULT
FROM YOUR WSE OF PROGRAMS, HARDWARE, OPERATING SYSTEM. INTEGRATED
SOFTWARE OR SERVICES, SUCH LIABILITY SHALL BE LIMITED TO T FEES YOU PAID
CONTRACTOR FOR THE DEFICIENT PROGHAM, HARDWARE, ORERATING SYSTEM,
INTEGRATED SOFTWARE ©OR SERVICES GIVING RISE T THE LIABIL|

L. Other

1. You may not 3asign ordesp or give or tranafar the pregrame, the gherating eystem, the integratad
software andfor any servichs or an interest in them o ancther jddividual or entity. If you grant a
securty interestinthe progriygs, the operating sysiem, the intgfrated software sndior any sarvices
deliverables, the escured pa ae no nght to uee or ranefepihe programe, the opersting ayetem,
the integrated software andlorMgny services delversbleg! and F you decide to finance your
acguisition of hardware, programsgndior any services |, ylu will follow Cracle’s policies regarding
Trancing which are &t hitp Moracle cyniconiracis. The regoing shal not be construed to limit the
nightz you may otherwiss have with rdgpect to the Liple oparating eyetsm, third party technology
or separate worke icensed under openyourca or siplilar licange terma.

Fa

In entering im0 an order under e conbrach, yogfaores and acknowledge that you nave not refed
on the future avalalbility of any hardware, program or updstes. However, |a) f you order technical
support, the precading sentance doas not rej@ye Oracla of it obligation to provide auch technical
support under the relevant order, if and wh gilable. in accordance with Oracle™s ten current

= - erce does not change the ghts granted to
¢ terme of theee Hardware 5T Ce.

3. Accessibility
The exient to which an Cracle ghoduct is, prior o a
comparable @ccess 10 indhviduapd with disabilities consist=hf with the applicable provisions of the
Architectural and Traneportatigh Bamers Compliance Board Sandards estoutin 36 CFR Part 1194
{known a3 'Section S0E') efigftive as of June, 2001, or the ReWaed version in Appendix A (known
as "Revised Section 5087 efiective as of January, 2018 andy the Web Conlenl Accessibility
Guidelines [WCAG) versigh 2.0 lavel 84 respecively, is irdicated by the dependen cies, comments
and excaptions (some gfwhich may be gignificant, if any) noted on thy spplicable Voluntary Product
Accessibility Templatgs VPAT) available at wwa.oracle.comfuaicorporate/acceesibdity for each
product, when they gre used in accordance with Cracke's associaled doguments and cther written
information, @nd gfbvided that any assistive technologies and any other Woducts used with them
property interopgiate with them. In the event that no VPAT i avalablepr & parbicular Oracle
product, pleasg’contact the Cracle Accessibility Program Office at accessible [@orache.com. In
somes caseshe cutcomes may be that a product is 56l being evaluated for abgessibity, may be
ascheduled O mest accessibiity standards in & fulure release, or may not be shheduled o meet
sccegeib etandarde at all. Oracle cuetomers may call Oracle Support st WH00 2F3.1711.
Hearin
may 5

cusiomizations, capable of providing
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yailability of VPATs. Product dirsction remains al the sole discrefion of Oracke. No other terms
COMlIONS, SLAEMENLS Or any other such representations reganding or related 1o accessbiily shy
spply to the Oracle products provided under theee Hardware STCe.

4. InterneyProtocol version & (IPwE)

Prior fo @gy customizations, the Oracle productis) and senvicels) fo be delivered pursught o the
coniract afg capable of accommaodating internet Protocol verslion 6§ (IPVE) solsly tofthe extent
defined angd gotad n the rslevant productizenvice documantation avaiable at oraclefom. Pleaze
nobz that sucihcapabilitizs are subject to the dependencizs, comments and exceplions [some of
which may be significant, if any) noted in such documentation. and require that @racle product (=)
and senice(s) ag uzed n sccordance with Oraclke's associated documentsfand other written
infemation and thgt any other producte propery interoperate with thefh.  If ne relevant
productzervice docdipentation iz found addressing IPv6, then Oracle makfs no representafions
a5 o the capabilties oMhe produckservics in guestion to accommodate IBF5. Oracke cannot make
any commitments abolg, fulure product directions, incuding plans 1gfaddress Pwi.  Product
directon remaine at thelgole discretion of Oracle. Mo other termpfe, conditions, stataments,
requiremants or any other yuch repressntafiona regarding or relajéd to IPvE shall apply to the
Oracle products and servicesp be deliversd pursvant fo these Hpfdware STCs.

5. Export i3we and regulations of We United Ststes and any ogfier relevant local export lewe and
regulations apply fo the programs'ynd hardware [inzhuding ghy integratad aoftware and oparating
system(s)]. You agres that such expprt laws govern your ySe of the programs (including technical
data), hardware (noluding any integhgiad sofmware angfoperating systemisiy and any senvices
deliverables provided undar your ordel, and you agrg# fo comply with all such export laws and
regulationa (including “deemed export™ 3gd ‘desmeg re-axporf” regulationa). You agres that no
data, informatfion, program, hardware (incligding arg’ mt=graled software and operating system(s])
andlor matenals resuling from sendees (ol product thereol) will be expored, directly or
indiractly, in viclation of thess laws, or will Bg'uzed for any purpose prohibited by thess |laws
inchuding, without imiiation, nuclear, chemicglf ¢ biological weapons prolifarstion, or devakopment
of missile technology. Wiou shall include thgdolloming nofice on packing lists, commercial invoices,
shipping documents and other documepts invoh®gd in the transler, expon or re-sxport of the
programe and hardware (including any’ integrated goftware and operating eyetamig)l: Thess
commodities, tachnolegy, softwars, ephardwars (inciising any integratad aoftware and cperating
system(s)] wers exporied in accgifdance with US. ‘Cxport Administration Regulations and
applicabls expord laws. Diversion pintrary to applicable edgort laws is prohibited.

6. Oracle, s the owner of the intflectual property of the progray leensee and the technicsl support
services, @ a third party bey iary of the confract and the'grders for Oracle preducts issusd
pursuant to the contract, kgt does not assume any of the Oraclauthorized reseller's obligations
thereunder.

7. The Uniform Compuplr Informafion Transactions Act does not apply g these Hardware STCs nor
any order placed ppisuant 1o them

8. You underetangfthat the Contractor and Oraele's business partners, includigg any third party firma
retained by wfu to provide computer consulting senvices, are indspendent % Oracle and are not
Oracle's ag@Ents. Oracke B nof bound by any acta of any such enlity, unless e entity B providing
zervices 3 an Oracle subcoantractor Under an engagement ardered directhy witthyOracia.

9. “ou pioy order trial programs, or Oracle may include additional programs with Sgur order with
Congfactor which you may use for tral, non-production purposes only.  You may nd\use the trial
prgrams o provide or aiend third pary training on the conlem andion funciomgity of the
programe. Wou have 30 daye from the delvery date o evaluate these programe. I yolhdecide to

128 any of these programa after the 30-day trial pericd, you must ebtain a lizense forauch Pyograme
from Cracle or an authorized distibutor. ¥ you decide not fo obtain a licenss for any prograly afer
the 30 day rial penod, you will cease using and deile any such programs from your conyuier
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stems. Programs lcensed for tial purposes are provided “as is™ and Oracle does not prowj
t=ghnical suppo ar ofler any wamantiss for Ness programea.

10. Oracly may incdude additional programs on the hardware {2.9., Exadata Storage Server eglhwara).
“fou ary nod authorized o use those programs unless youw have a license specifically grafiting you
the rightp do 50, NOWever, you may use programs for rial, non-producBion purpeses Jr up o 30
daye fromygne date of delivery provided that euch uze ie eubject io the terme for mapprograme in
the confraciyjnciuding these Hardware STCe.

1. Uness othenyide agreed in &n order, upon 45 days written notice and no more (fan onee annualy,
Oracle may sudifypour uee of the programa.  You agree to cooperate with Opicls's sudi, provide
reasonabls assistidges and access to informafion. Any such awdit shall not asonably interfore
with your normal bugjness operations. Oracls shall comply with reasongble security and safety
rules, polices, and phgeedures (“securty rules”) while periorming any guch audt, prowded that
such sscurty rules are'ypplicable to the performancs of the audi; yoff make such escunty nles
ewvailable to Cracle prior iy the commencement of the auwdit; and sugh security nules do not medify
or amend the terms and cofdifions of the contract or the appicable frder. You shall be responsile
for paying any undarpaid fedg reisted to use of the programs. @hntractor may azzion 12 Aght to
audit your use of the programayo Oracla. if the Contractor aeajing ite right to audit your use of the
programa to Oracle, then Oracldy shall not be responsible fopfamy coats incurred by either you or
Confractor in cooperating with thevgudit.

12. Upon termination of a program licendg, you are required to disconiinus usa and destroy or return
to the Contractor all copizs of the priggrams and ppboram documentation associated with the
termiinaled (iGense.

13. Source code may be delivered as part of g atghdard delivery for particular programs, oparating
system or integrated software; all such souryy code is subject to the ferms of these Hardware:
STCs, incuging the Oracle License Definligishand Rules, the applicable ordes, he contract and
the applcable program decumentstion.

14. Oracls’s Applications Licensing Tab swoi the cffective date of your order and is
incorporatad herein as Exhibit B Youfay sccess the Yarment version of tha Applications Licensing
Table at httpcioracke. comicontra

15. Oracle's Livense Definitions ang
Oracle's Integrated Software Lptions License Definitions,
herein as Exhibit C. Terms pi

in and attached hereto as Exhibii A.
Rules and Mercs ane incomporated
Oracle Solans are incorporatecyi=ren az Exhibin O.

16. I any provision herein or document incorporated by refzrence into Wy2ae Hardware STCs, including
the License Definitiong” and Rules and 1ems incleded andior izrenced herein, containg a
provesion (a) allowing’ for the automatic terminaton of your technigal eupport earvices; or (B)
allowing fer the & afic renawal of services andior feas, then, such a ghall not spply.

17 Products and Sgivice Oerings deliverables are not designed tor or specifally ntended Tor use in
riuclear facilitige or other hazardouws applicaions. You agree thal tis Your rygponsibility o ensure
asfa ues of Products and Samvice Offeringe deliverables in such applications.

18 For sofyfae () that s part of programs, operating systems, integraled soffwige of integrated
& aptione (or al four) and (i} that ¥ou recene from Oracle in binary formgnd (@i} that iz
u‘ndnr an open sourcs icense ﬂu‘t gives “ou the right to r:r.eiw. the sour cde for that
%, w=2 not
media
ode”

by submitting a written n:-:luul pursuani to the instructiors in the “Written Offer for Sourc
section of the latier website
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ORACLE LICENSE DEFINITICHNS AND RULES v120117

wwing are Oracle’s standard License Defimition: and Bules, somme of which by their verr na
¢ io ihe Cracle products and services In rour order. Nevertheless, ke definitions for the
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Licene Definitions and Rules
Definit ooy and Licsnse hlstrics

A Anmual saction Volume: 15 defined as one oillion U5 Diollars in all purchase ciders mansacted and all auchghs conducted
throuzh the Chachy Exchanze Markegplace by You and others dunng the applicable vear of ke Oracle Exchanze Magletp licenze.
rezardlass of whetiay any such auetion resules in 2 purchase ordar, provided rhar an snetion resulting in 3 purchge® crder chall ondy
bo romntod sgminst thilinmmal Trancssehon Valoms ones

Application Medale: 12 dgfined = a Program waed by Vou on 2 smele or maltpls computes.

3Ll im Application Annual Bgverme: = defired ac one mullion US. Dellars sxclndmg taxes ppficecied through the loenced

Program. For Chacle Self-SenncAE-Billing products, the Annual Revenne 13 equivalent to the total givoiced amourt for all company
accounts that have at least one enmolled ner per billing period.

Application Developsd: 1 definad 32 Wanftorars Program develapad by You that operstegfn cxart-phanss andior athar sad vear
devaces and that (1) provides end users withaceess to cantent or (i) provides and users moph end user tansachorn enablewent or (10}
otherwize enable: uze by end uzers of finctidge svaslable throush the Cracle run-tune Momam

Applicaticn User: 15 defined as an mdnadual dgthonzed by You to e the spplicsble hicenzed applicanon Programs which are
mazlled on a smzle server or on mulkiple servers thgardless of whether the mgpfndual 15 achvely wsmg the Progzrams at any gven
tim=. If Tou bcense the Oracle Self Servace Work Flguest option @ conpumgfion with Oracle Enterpaise Axset Manspement, Tou
are required o maintin licenses for the equivalent mumhgr of Applicanon#isers licensed and You are zrapted unlimired sccess
mitiate work requests, view work request stams and 1igr scheduled fomplenion date: for Yoo satire amploves papmlation.
Apphicaton Users heensad for Oracle Ozdar Manazement aty allowedio momually enter orders directiy mho the Preprams but any

order: enfered elechromically from other sources must be Leensby s=gfirately. For Oracle Sowrcine, Oracle Fuston Sowcing, Qracle
iSupplier Portal, Cracle Fusion Supplier Poral, Ovacle Senads Procuwrement, FeopleSoft eSupplies Comnmection, PeopleSoft
Stateme Smaeoing, PeopleSofit Supplisr Coantract Managemagd sl ITV Edoard:s Suppher Self Servics Programs, uss by Your
axternzl cupplars i ineladed with Your application usar heghse:. Py tha pupose: of the Omcls Finanedal Services Oparabonal
Razk Solution ?m;nm. -::n:plrn:m: who m_'hr..l: contributipgh mformehdly to the ?msram via the HP'PLIICI}I']E user interface shall mod

be connied 2z appli:al:lun wmIess.

Application Read-Only User: iz defined az zn mgifnduzl authemized by Yon'% nin only queries ar repaortt agamst the apphication
Program for whech Fou bave 2lse acquered non reph -only besmse s regardlass of whgther the indnidual 15 actively wsine= the Frosrams
at sy Frven time.

Cars Espert Form (CEF) Pags: 1= dafplad a2z the "alectronie squnalent” of what wigld be the fofal cumber of phymieal paper
papes muhated remetely by the Programd(m easured explicstly m the Progrom o Recernved Rata Collection Instroments) duninga 12
manth period. ¥ou may not encesd jife Loenved number of CRF Pazes dunng any 12 monthpened unle=s Tou acgquire addibonal
CRF Page licenses from Oracle

Chazsizi iz defined a5 a physyhl snclosare contmnime hardweare. For the purposes of the follomingéProprams: Oracle Fabre
Manazes and Oracle Fabeic Mlorstor. only the chazsis {2) that comfamn petworkine hardware and (b) thih are marse=d by the
Frogram nnzst b conmeed for the parpese of detarmoning the numbear of lizenses required

Client Application phader Chent: 15 defived as a device thatrecences it confipmabon fom a chent apphdyfion server.

Collaboration Pfagram User: i defined as an individual anthorized by Tou to vse the Programs which are imglled on 3 single
sarvar or on mihpls servers regardlass of whether fhe indrvedaal 15 schwely using the Programs at any groen fime. the pmposes
of combnznd hicansme the oumber of Hestuve Synchronews Collaboration weers, 3 Collaborahon Program Usertspatdhn Your
companyls defined as 2 user able to mutiate, or bost. & web confarence and lse paricipate m a web conference; all parSzipacts 1o
the wepfronferencs extemnal e Your company and arending 3 web conference ae not vequired 10 be lirsnsed
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pmpentated Individuali is defined a3 am indmadual whose compensation or compersation caloulaBons are generated by the
Plggrams. The tem Compersated Indiidual includes. bar is not Limited to, Your emplovees, contacicns., refiress, and any othgd
Perign

Compuiyr: 15 defined 2= the compuier on which the Proprams are mnstalled. A Computer Licemse allow: You to use the fioenged
Progiam ol a sinsle specified computer. For the pwposes of Computer lioenses for the Oracle Health Science Intezrapfio Enmine
Program, 3 dymmanication point is an interface 1o an inpur system (eg, a cliniez] [3boranoey system in a bospital & healthcare
sathng) or to afyoutpnt oystem (8.7, 3 kealthraras dafs epomitory)

£ Concurrent Tiedy; 13 defined ax five conowrent usars where sach Concurrent User = an individuel who 1 gifiborazed by You to
aopess the Progam odgeunsnly with ofer individuals at any given fmes.

Concurrent ConnectionMygs dafined as each connechon to 2 Serduct/Datalmk. A SerductDatalink 15 défned 2 an intarface that
rendars the Infor softwar= ofgrable for use with Micros Applications.

Concarrent User: is dafined adgach individual that may conowrrently nse or ascess the Pmerapd. Concurrent sers shall be omiy
eustemers or prospactve customes, of Yowrs, and shall pot be businass partnars, or amploveaglf Yoars.

Coonected Device: 11 defined an eachmque d=vace (2) that transouts data bo or recenvesdata fom Cracle spplicaton Progams or
Oracle clond services and () that does Mgt reguire iy eman interaction or luman jghar fe exeruie Oracle applicston busmess
loane or to updats Oracls apphicaton tbled, Devess melnds, bt are not bmoted tgf sersors, meters, RFID resders, and bareads
scammars. Dhewices may be coonected duwecty to Oracle appheston Proprams of Oracle cloud sannces, or noy be comnected
mwduectly fo Chacle application Programs or Sgecle clond services throush afatewsy device or & thud-party commumeshons
service A device may be unigquely sdentified a:Npeing the endpeint of compfunication of data to o fom an Oracle application
Frogram: or am Ohracle cleud semies, ar may be amoigly identfisd by otz engilictt mgstry wizk an Oracle application Frogram ar an
Oracla cloud sarace.

Connected Imstance: 1= definad 2z the confimranon batmgen Oraghs Fohey Autamation Connestor for Oracle CEM On Demand
and the Tracla CRM On Demand metanca’s wab semace endgomgd’ For sack Chracke CRM On Damand motanes se configured, an
adcional Connected lnstance 15 requered.

Conmecter: it definsd 1z sach comnsctor connecting the ofare pryduet with 3 third party produrt. A unique connsctor is required
for eaich dishmet third party produet that the software prgdiact 1o reqmid to mterfies.

Connecrer Pach: is deflued as a collection of congéctors as specified in Be Program Doeumeatation for the applicable Connecton
Pack. Thare is no lamstarion on the munber of phpfical samvers on whick anhgf the conmectors in the pack may be copied, msralled
and mzed.

SM Cost of Good: Soll: & defined a2 opf mullion T1.5. Dallars o the total cost dfanventery that a company hes 20ld dunmg dheir
fiscal year. If Cost of Goods 5old is mnjfown to Ton then Cost of Goods Sold shall s equal to 75% of total company reverue

CPU: 1o defined as 2 chup that contpdns 3 cellechor of ana or mere coms oo which tha Progyam 1z annm g Ragardlass of the sumbar
of cores, each chup counts as 1 Cf

Cuzrom Sulee User: is deffied as an individual awiborzed by Ton to use the application Paygprans mcluded i the applicable
Castom Appleeations Surpd whack are mstzlled en = mingle seever or on mulnple zarvert mgardiga: of whether the mdividuaal 1z
actmvely vang the Progpglims a1 any mven ome.

Customer: is deflpd a5 the customer extity specified oo Tour order. The Frograms may not be wsed oy accessed for the busmess
operation: of snyfthird party, inclnding but net indted to Tour castomars, parmars, or Towr affiliases.  Theyp iz no lindmation on the
rumbsar of coggfuters sn which such Programs may be copied, wwstalled and wied

Cusromep’ Acconnt: s defined as each unwque Customer Account, desipnated by a unigoe account muwnber, folyhich the billing
informpdion i= manzged or displayed using the Program, regardless of the nnmber of individual aceommt holders assojated wirh such
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Qracle Custorper Data & Device Retention Service: 13 defined as 2 service for wiuch the descnpbion may be found
Togkmical Sapport Policies section {Crecle Hardware and Systems Sappoct Policies) 2t nraw oracle comooptract: amd whplh is
meotigrated by refer=nce.

CuztometNetord: 1= defined a3 each umgue Customer Record {includme contact records, prospect records and recoggls i extemnal
data soareeshghar Yoo may acoass nsing the Frogram.

10,60 Draily Avégaee Tramsactionz: is defined 25 ten thousand unique mransactions (inchiding ot not 1anitegin sales
tramsactions, reture Mgneactions, exchange tancrtions, loyalty tancartions. deal trancachons. @t card teoglfetions, invondory
trazsactions, petty caalyrareachons, and adsumistratnee transachions) that zve processed by the Propram indl sinsle 24 howr penad.
The daily tranzaction volgne 12 calculated as the dasly averaze over the poor 12 month penod.

Developer Tier | Developer Reveloper Sear: is defined a3 an indnidunal awthonized by Tow to usephe Programs which are msralled
on A single server or mmitple sedgers, regardless of whether the individnal ts actively wsing the Posrams zt any given time. With
mespect to Daveloper Uszars ooly, sich nsears may create, modify, view and miaract wth the Prgframe: and decumaentaborn,

Dk Diwive: is defined 2 2 spinning ofdia device that stores data accessed by the Proziagh

Elactromie Order Linar 13 defined as tha Paal member of disheet erder lmes entercg! elactromezally into the Orzele Program from
any zowce (pot manually eptered by hoemsedygzen) dune a 12 month pened. P includes order nes snzmabing ax extemal
EDIZ0VL namsactions and'or sowrced Som otheWOwacle and non-Oracle applicagns. You may not exceed the licensed sumber of
ardar lmes cuning any 12 month period.

Employes: 12 defined as (1) all of Vour full tune, paftime, temporary Amployess, and (n) all of Tour ament=, conbrzctors and
conmulianty who have access fo, we, or are fracked by this, Prosames. he quantrty of the hosnses requred 13 determmned kv the
mumber of Employees and not the scmal number of users, IhgdditonAf You alect to oursouore any business fimetionl=) o inother
compary, the following st be counbed for parposes of daid e the mumber of Emploveas: all of the company's full-tome
employees, part-time employees, temporary employees, apents, Jerntractor: and consultants that (1) are providing the outsowremp
services and (i) have access to, wse, or are tracked by the Prog i

Employes for HCA: 1 defmed 2= (1) all of Vour fall-tmed part-tme. tdgporary employaees, and (a) all of Your agents, conmractors
and conmultants whe have access to, use, or are tracked bf the Proprams  Kge quantity of the licenses requred = deterured by the
putber of Emplovees fior HOM and pot the actua] nuglber of users. In addibgn. iff Tou alect to outsource arry business funetion(s)
i smother company, the follmoing st be countagd for porpocss of detenminiyge the number of Employses for HCM: zll of the
company s foll-hma employees, part-funa amploypls, tewporsry smplayees, aganty, coabactors and corcultants that (1) are previdng
the gutyowcing services and (u) have access fofize, oo are tracked by the Program: Ngmployee: for HCM may anly use the boemsed
Programs with Oracle application Programs Mot coptain “Oracle Fusion Humar Caphgl Management™ a5 a prefix in e Program

Ewployes Uzers 15 defived 23 an indipldual sutborized by Vou to use the Programs which aregstalled on 2 anzle server or mulbple
servers, regardless of whether or napfhe individual is aefively using the Programs a1 any given Myse.

Enterprize Emploree: 15 defingd 2= (1] all of Youw full-hme pari-tune, tewmporary explovees, and (udall of Your azsnts. contractors
and conmultants who have acpfzs o, use, o7 are tracked by the Proprams The quantity of the license: faygured = determmed by the
mumber of Enterprise Empl#vess and not the acmazl member of nsers. In addiden, f Ton elsct to outsourdy, sy bnsiness fmetionis)
i another company, thedollovng must be counted for puaposss of detenmimng the mumber of EnterprseyEmployes:s: all of the
campany's fall-hme eggbloyess, part-fune employses, teupormry emplayees, apent, contracters and copsaltantghat (1) ave providing
the ouisourcin= serpfoes and () bave acoess to, we oo e tracked by the Promrams. The valus of thess Byprram Licens=s 13
determuned by the finmber of Enterprice Emplovess. For thess Prozrzm licersas, the lieensad quantiry purchzssd molkg, a1 3 muminmam
ba agual o the fuembar of Enterprnisa Emplovees as of the effectors date of Your order. I a1 any tima the rumbedyed Ensarprize
Emplovees apfacds tha beansad quashity, You are requred to ordar addibonal bearses (and techmeal snpport for modly 2ddional
Licenses) syl that the maumber u{Euiu.'_pri:eEm;!]ujtﬂ. it l:q_ua.! to a1 bess than the oamber ufl.ima‘lc_lun]:il‘_r. Veou are oy exhided
o amy reffind credit or other consideraton of any kind if there is a redwction in the number of Enverprise Emplovees. In s¥gdinon
ezch vplir 90 days befiore the annnrersary date of Your crder, You are required 1o report to Oracls the number of Enterpnize Empligees
2z offuch date.
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A berpﬁ)e Full Time Equ"n'nllnl {FTE) Student: 1= defined as arry full-tune =tudent ensolled m Youwr mettuhor and amy'bart-
tiny stadsnt epyolled in Tour msntition counts a5 25% of an FTE Smdent. The definition of "full-tme” and "pa-time" s psed on
Yowgoleies for smdant elacsfiestion. I the mambser of FTE Studants iz 3 fiachor, that nnmbar anll be roamded to th neanest
whola dgobar for pwrpesas of beense quuotty requorements. The value of these Program hicenses = determuned by thf zumbar of
ExzterprisAFTE Studests. Far these Program Licerses, the Leermad quanttty puachased omst, af 2 ooemoam. be equaldo the pumbes
of Enterprish FTE Sradents as of the effective date of Tour coder. If at any time the momber of Encesprise FTE St exnceads the
heemsad quanipy, You are requwred to order addinomal licenses (and techmiesl cuppot for sack addrhenal b az) wich that the
rumbsar of Entatygn:e FTE Studants 1= aqual to or Jes: than the beenced guantrty. You are not anitled to any pfued, eradit or othar
comederation of aty kind 1f there 12 2 redwection. o the number of Enterprise FTE Stodents. [n addibon, each gfear 30 day= before the
anmiversary date of Bgur oxder. Tou are requered to repoet 1o Orzcle the mumber of Entexpeise FTE Stdeq® 2< of such dare.

Enterprize Trnines: 15%gfined a: an empleyea, contractor, studant or athar parson whe 1= baeg rgfordad by the Program. The
value of thess Program hodgses 1 determined by the momber of Enterprise Traipess.  For these frogram Leenses, the lc=nsed
quantity purchased must, at 2Ypinimawm. be egaal to the onmber of Enterprize Trainees as of the pifective date of Your order. Ifat
sy timse the mumbar of Enserprely Traieses sxcesds the licensed quantty, You are requened o cr addstionsl licsnses (and technical
support for such addiboral biransdy) such that the oumber of Exterprize Tramees 15 aqual to gif lass than ths bicensed guantity. You
ar= zot entitled to any refund, cedifig o’ﬂ:ﬂrmﬂndﬂaﬁmnfan}'kmﬂfﬂ:ﬂ! 1= a reductiyfh Ln*]:zmmbuofEnbﬂpd:.:Tndnﬁr:.
In addinon each vear 50 dav: before tihanniversary date of Tow onder, Tou are requived pff repeat ro Cracle the pumber of Extesprice

Trainssc 3¢ of mack dana

Enterprize SAL in Cost of Coeds Sold: Enfygmse 8M Caost of Goods Sold 1= dafihed 2= one mulhon U5 Dollars m the total cost
of iventory that a company has sold duing tihg fiscal vear. If Cest of GoodySold is anknonm 1o Yeu then Cest of Goeds Sold
ckall be aqnal to 75% of total company 1evenne. W value ofthese Program [fenses = detennined by the amonmt of Exterprize Shi
Cast of Goods 5ald. For these Program Lesrsos, Syg hesrsed quardty pupfhaced must, at 2 snnowm ba egual to the amoant of
Enterpnze 30 Cost of Goods Sold as of the affecove dgge of Vour order. B ot any tume the amount of Exterprise SM Cost of Goods
Sold exceeds the licensed quantity, Ton are required to dgder addinonal ficences (and rechnical suppoet for such sddinonal eenses)
such that the amount of Enterpaise 58 Cost of Goods SolN is equal g6 or less than the number of licensed quantity. You are pot
entitled 1o any refimd, cradit or other sonsiderztion of any ki 1 thefre i1 3 rednetiaa in the amonet of Enterprizs SM Coct of Goods
Sold I addiben each year B days before the snmvarsary da% A7 Yo ardar, You 21e regared to report 1o Orack the mumbar of
Eaterprize 350 Cozt of Goods Sold as of such date.

Enrsrprize $Alin Freight Under Managsment: 38 Fregfht Under Nanzgement 1z defined 35 ome mulhoz U5, Dollar: of the total
traesportation sabue of fandared prders for all shipment: fir 2 gren ealddar year dunmg the term of the lizanse. FUM shall mnclnde
the= combmed total of actual Eeiht puachazed by Vo plus the cost of Beight for shipment: manazed by Tou (=g You are not
pwrchasing wassportation senvices om behalf of Tougfliants but ave providinfyprancportanion management secvices for Tow clenes)

Fraight that iz paid by a third party chall ako be foclndad in the FUM totzl (&g, inbowed chipmeats fom mpplisrs 1o You wath
fraght torms of prapaidh. The value of thesaPrograen bearses i defurmmadiby the amount of Extapresas $0 Fraxght Undar
Manazement. For these Program he=nses, theflicensed quantity puschased mast. athy mammom be equal to the amount of Exterprse

30 Freight Under Management as of the effsetive dae of Tow coder If at 2ny toy the amovnt of Enterprise Sh Freight Under
Management exraads the licensed qnantigl, You are required to order additenal licencd (and tsechmical suppeort for such addimonal
heemsas) such that the ameunt of Enterpfiza 10 Froght Under Managemant 1= equal to or'iges than the mumbaer of heensed quantity:
Ton are not entitled to any refind, cpfidit ox oiber consideration of any kind if there 13 2 redychion 1n the amonnt of Enterprze EA
Freight Under Management. In ad@itvon, each vear 30 days before the anniversary date of Vol order, Tou are requised to repert to
Oiraels e menber of Enmarpriza Froight Undor AMznagemant 2 of suek date

Enterprize $hlin Operatind Budzet: 1= defined as one mullion TS Dollars of Your mross budget réfacted mn an andsted statement
from Tour exrernal acoouing fem. The value of hese Frogram licenses is detenmiped by the amount cRErterpite 30 in Operating
Endget For thesa Progim licenses. the licensed quansity purchased mmst. at 3 mimimmm be aqual to theéymonnt of Enterprise 3k
m Oparsting Budgat 3ffof the affactse date of Your ordar. If at any tome the amcwnt of Extarprise SM m Ofgratmg Brudget exceads
the bcensed quontiby ¥ou are required fo coder additional heersas (and teckrical suppert for suck addihonal Beenses) such that the
ampunt of Enterppfse 58 ie Operating Budget is equal to or less than ibe number of Leensed quantity. Toa ardygot entitled © any
refind, eredit g other considerstion of amy kmd if there i= a reduction m the amomt of Enrerprise 30 in Cperdging Bndzer Tn
addifion, saclfaar ) days before tha apmiversary date of ¥ our exder, Yon are requored to repart to Oracla the mmbdy of Eatorprze
M m Opeglitng Budpet as of such date.

Enterpfize 30 In Revenue: Enterprise Sh in Reverne i= defined as ope million U5, Dollars in all income (interest inchgee and
non e izrema) bafore sdpmnents for expensas and taxes gansrated by Yom dimng a fiseal year. The vaine of these Privgram

ence_Defininons snd Fales w0G3118_US_ENG Paged ol TN



SERIAL 180233-RFP

b 13 determuned by the aovount of Enterprize S0 in Reverue  For these Promam License:, the hcensed quantity puschasgh
mvshar & miminnm be equal te the amown of Enerprise 40 in Revenue as of the effective date of Yow order. If a1 any rimg'tve
amoudy of Exterprizs M in Kavenns scceeds the bicensed quannsy, You are requured fo order addihensl Besnsas (and taginueal
support My such addihonal heansas) sach thot the ameunt of Enterprize T 1 Fievarme 15 agual to or less thar the awmber offcensed
guantity. You are not enbitled to any refund, credit or other comidemtion of any kind of there i3 a reduchon i the fmownt of
Enterprice 50 in Feverve In addition, each vear $ days befeae the anniversary date of Yow order. Tou are requirgd o repeat to
Oraelo the menhgr of Enterprice M 1n Raverue ac of much dass

Expen:e Report: thdefined = the fotal mynber of =xpense reports precessed by Internet Expemses dunn=a 12 ghonth penod. Tou
may not excead the lidyreed nomber of sxpense raports during any 12 month period.

Faeulty Usarr 10 defized 3y an axtnve teaching membar of tha freulty for an aceredised seadem: invirirhiogely ouch woer may oaly use
the Programs for acadewac abd non-commercial wse.

Fisld Techmician: iz defined ac%n snginssr, technicizn representative, or other person who in dfpatched by You, including the
drspatchars, to the fiald uvong the Pggame:.

Flash Dirive: is defined as a solid state Wgedia device thar stores data aceessed by the Progigdl

3A1 Froight Undor Management: 1z dafindd 2z ore mulben 1%, Dollars of the tetal tgfizpartabnon valee of tendared ordors for all
shapments for a mrven calandar year denng the dgrm of the heense. FUM shall melede fhe combined total of actual Serght purchased
by Yo, phis the cost of freight for shipmenes pdépaged by Tou (e.2.. Tou are potfochaing rapsportation services on behall of
Tomr clisnrs bt zre providing mansportation manabgment services for Tour cliepf). Freight that is paid by a third party shall alse
ba melndad 1n the FUR dotal (e z., imbound shrpmen®y from supphers to ¥ on apih fraight oms of prepad).

Fall T Equivalent (FTE) Studenc: is deflned 22 ank fall-time studepd eprolled in Yow mstitution and any pan-time sndent
enrolled in Vo mwstitwion eoans as 25% of an FTE Smdenh, The definigfn of " full-time" and "pant-time” is based oo Vour policies
for stndeet clasmaficatiaa. IF the nmmber of FTE Students 1= 3 Bgehon, izt mombar mll be smmded o the mearect whole ammwber for
purpaze: of hronte guanhiy requiremants,

25,0000 Gife Cards: is defived as rwesry-five thowsand value cffdsNaift or siored) that are geperated by the Program during a 12
mooth period
Cuest Cakine ic defined 30 3 gasct eabin enbecrd 3 crile chip managed By the Frogram.  You must heooncs the totz] mumber of

Goast Cabmes onbeard aash crnse chip manzged by the Fropaeme and the beonsdg gnanaty of Guest Cabin hrenses may mot ba chared
acros: multple couse ships,

Faor the pmpoces of the Cnnse Flest Mansgerint, Cruite Crew Management, Crikze Matenals Mansgement HO) snd Sub-HOQ
Programs, You must heanca the total rumbepfs Guort Cabms oxkoard all sheps or Mgssals m tha flaet that ate managad by the
Promam

Cuest Room: iz defined 3z the smmberff guest rooms managed by the Program

For the parpooes of the Cracle Hogfutality Suatelf Interface Prograne. a wnigue Guest Foom bodgse 13 requaed for each distines
product with which an Cracle Hofbstahty Snuted Prosram ix requered to igerface. For emample, a cigtomer requurme miterface: of
an Oracle Hospitaliry Suited Pygeram with three disnmet prodacts mmst hive thres separate Gueot ooty leerses

Hasted Named Userr 1z dgfivad 2= an indrvidual authemzed by Yo 10 20000 the hosted sarmes, egardless &€ whather the mdisdual
1 achively accesmung the Josted s=mace ot amy ziven tupe.

Dracle Hospitality fonaulting Services: =8 defined as seraces for which the descnphoe may be found in the Oyacls Hespialiny
Global Busmes: Dt (*bieros™) Consulting Serice Desenptions seetion at woor.coacle com contracts and whuchY mearporsted
by reference.

HazpitalitAwits: 1z defimad ac an entertzmmsent space that typacally inchudes, bat io niot lmted te, 3 kitchenotte, restedqp, table
and saats ghathm an arena, stadiam, concort verue or other vamse that 1o maraged by the Program.
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bystallation Services, Start-Up Facks and Confizuration Upgrade Servicen 13 defined 2= 2 semacels) for which the desonpiigh
iy be found in the Advanced Costomer Suppon Services section at oy oacle com/'coanacts and which = incorporated by
referdgre

InstanceM, = defined 25 2 mingle databaze emvarcooment.  Test, producton, and development envmooments e consyfered three
separate mebgno=s that must each be Leened

Far the prposeiyef the Oracls Bankmg API Inflashmenars Frogram, Instancs 15 defined == the environments {prpiucton and nom-
producton) used thgum the Oracle Bankang AP Program.

Interface: is defined; each imerface cormecting the Ovacle Program with a third party product. A uplijue Interface license is
requirad for aach disaneturd party produet wath which the Orzele Program 1= equired to mterface

Inventory Location: i defided a3 a dedicated phyzical inventory rpace wed by vendor: to store jlan anventory witin an arena,
stadnum, concert venue or othesyenne that is managed by the Program. Each dedicated phvsicalfiwentory spece must be counted
a5 one [mveniory Locarion

1K Invoice Lime: 15 defined a1 one thigeend mrcice bine dtems processed by the Progam farme 2 12 month peniod. Von may not
exceed the licensed muwber of 1K Invoics Lises duing any 12 month period unless Tou pfquire addinenal 1K Inveice Line licenses
fram Cracle

VR Porti 1= defined a3 a sangle caller that cange processed v the Interactve Vs Besporse (IVE) system. Von must purchase
Loenses for the munber of IVE. Ports flat represtyg the mexinman number of giicunent callers that can be processed by the IVE
SYSIEEL

Oracle Java $E Swbacription and Oracle Java SE DMgltop Subseripfon: are defined as the nzht fo use the specified Oracle
Jawa SE Subserption Programds) in accordance wiih the apglicable metgt and to recerve Oracle Software Update License d& Suppaort
{lanited to the specified Oracle JTava S5E Subscnphon Progadd(=)). fopfhe term specified on the arderme document. The sabscnption
e is effective vpon the effective date of the subscription ordebg gfocument, nnless otherwise ssted in Tour ordening dosument. TF
Your ordsr wss plecad threugh the Oracle Store, than the offe date 1t the date Yewr arder was acceptad by Oracla. Oracle
Softmore Update License & Support1s provided under the Chagle & Mware techmeal support policies 1o effect at the time the services
ar= provided. At the end of the specified subscnpton term Mo mayenew Your subscipton, of available, 2t the then current fees
for the appleable subseripion.  If Tou choose not to rgfew Your subeription, Toar right to use the specified Oracle Java SE
Subsorphion Programiz) will ternmnate and You must gimstzll the specifigd Oracla Tava 53E Subsenpaaa Program(s)

Kiichen Disph;r Client: 13 defined as a d=vace (et 13 used ﬂ.l_"phy and Mgnitor the stabhe of ordersd shen. ].l'mu].ﬁphl:ing
bardware or software (e g a TP monior or @ well server prodwet) is used, this ohypober must be measured at the multiplexing fron
end,

Learning Credits: may be used to acqugfeducation products azd sarvices offered i iy Cracle Unsversaty onlive catalogue posted
at lsparwnoracle comveducanen ungér the terms specified therein. Learning eredits Myay only be nsed to acquie products and
sarvices at the [ist price in effect at thgime Tou order the relevant product or service, znd mdy not be nsed for any product or serviee
that 1z suhjectin 2 disconnt ot a progiohon whan Ve order the mlevant pradnet or tennea. Théast prics mill ks recuced by apphang
the discount specified to You by ffracle. Notmthstanding anvthing to the contrary i the preidis three sentences, leammins credits
may alio be wed o pay tazes dnsienals and'or experces related to Yow order, however, the disdgumt specified above will not be
applied o such taxes, materjils mdior expenses. Learning eredits are valid for a period of 12 moomg from the date Your order is
secapted by Oracle, and Wfu most 2cquire products and mnst nse any soquired sernces priar o the oty of such penad. Yen may
only use leamme cred = the conntry mwhick ¥ou acqmred them may zot wse them az a poymest methd for addshonal leamng
crmiits, and may not e diffsrent leamine credits accounts to acquire 2 jn=le product ar revice o to payyzlated taxes, materials
and'or expenses. Lediming eredits are non-transfarable and nen-assiznable. Tonmay be required to exeewte stihdard Oracle ordering
maferials when nging learming craditz to crder produets or ssemices

A in Mang#ed Azzets: 1= defined = one mulbion T.5. Dollar: of the followmes total: 1) Bock value of wvestgent in capital
leases, dirgft finaneing leases and other finance leases, including residuals, wheder owned or managed for others, Anve on the

Frogramy/plns (2] Bock vale of 355ars on operating leases, whether ammed or managed for others, active om the Prograby, plas (3)
Baoak philne of laan:, nota:, condiional cale: contracts and other recarvshle:, owned or managsd for otherz, sachve an the Bgnmam,
phf1) Beook vahe of non earmng assats, owned or managed far others, which nare praviously leased and active oo the Prip
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inckyding soats from tens terminated leases and repossessed assefs, phes (5) Omiginal cost of 2icets underhying leases and loghs,
onmbigted and achve oo the Propram. then seld wathin the previoes 12 monthe,

Aanagedfesourse: s defined 25 an mwdwidual suthonzed by ¥ow to wse the Progrms whech aw inctalled oo 2 single spfer ar on
mmitrple o .rrp:.ﬂ.l.l' of whetker the individual is actvely wing the Proprams at any piven thoe. In addition. Togfeaplayees,
contractor, pigeers and my efter individual or eaticy managed by e Prepams shall be counted for the puwpeses 47 defumuning
'Iilnm'hl.ru:l" bymaged Rezoarce heenze: required

Member Record: ibgiefined a5 each unicue customer levatiy Program Membsr Record menaged by the Progham. 100K Membar
Records zhall mean ocdmdred tonzand hember Recoads.

Alerebandize: b dafined g uniqus feae or 3EU of 3 consuamer good.
Aodule: » defned as each profigetios ditabase nomming the Propams,

Lonitored Users 12 defized 3c an fydividizal whe in mecsored by sn Amlwies Program wiieh s moaled on 3 cingle wiver or
nuliiple servers, regasdies: of whether e mdividum] is acovaly being mozmored 2t any greplime. Iediadal vsers who amebicensed
for an Anayoes Progpiam by erther W amel] User Fles or Applicanion User may not be licepfed by Monstored User. Fer the purposes
of the Uzape Accelarator Analviie: Proprask every wier of Touwr eensed CRW Sales ag@lication Propram pust be lesnced  For fhs
parposes of the Humare Fewcusces Compensation Anabtics Program, all of Your employees moost be beensed.

Fuog the pwpose of the follewing Onacle Governadge, Risk, and Conplisnie appleations; Applicanion Aosis Connok Govemar,
Applicaton Access Conmrels for E-Busmess Swre, Ogefirmmton Conmols Gopfernor, Condpmmaben Cortoks for E-Business Suite.
Tramzschea Contvol: Goverenr. Preventne Contiols (gvernss. and (rovemphee, Rtk snd Complisnee Copmals Saite. the namber
of Manitsred Users i3 equil to the rotal nmnber of neigui E-Business S users {mdiveduals) being mowtored by the Programs}),
2z camabed defoed o Qe Taom Adessctstion facinoe =Dl bie awee, Uiers of Poocuwewent sinlor Self-Seivice Tluouan
Bezourees are exchuded.

Fer the pupoze of the following Peoplefoft Entmrpnse Goverginee, Bk, and Complance applications:  Applicakon Access
Conwels Governer, Application Accs1y Contiok fior Peogplebhi u'm.se Configuration Cortok Govener, and Configuation
Commols fir PaoplaSatt Enterprice, the number of Momitord/Users izl to the fosal oussher of umique FeopleSoft Exterprze (or
any other mustor applicatons ! Progame) noers (indsodhigit] that the Prggam menibors.

MrEQL Clusrer Carrier Grode Edidon Anoun] Salreripion, My S QL Eijerprize Edition Anuual Subreription and Mv530L
Stnodard Editen Annual Subreription: are defighd a3 the vight 1o use the spbeified Program{s) in accordanee with the ayplicakle
literse memic and o receive Oracle Soffware Undate Licsose & Sepport for the Specified Programi(s) and for My30L Comeansty
Edinon for the tm specifed an the ordes. Myl Comemmety Edinos refers to BIvS0L that 15 licensed umder the GFL Licersa
Sofrnare Update Licerse &t Suppon for Byl E‘nnﬂm:f Edum dees not meludhupdares of any kind, The subseripion mrm

iz effectime vpon the efeonve date of tha 1 athary:e mtxted in Yew ordering document IF
Your arder vz placed Boough the Uhrs Stmt.MlhttmbrM*eﬂ.utllﬂtﬂlre'Lﬂduﬁlﬂ-mmﬁﬂb}'ﬂntk Orasle
Software Tpdate License & Support gfrizes are provided nnder the applicable technscal sbgpert palizies m affect at the tme the

zarvices ame provided. You mest obfim a mbzenption bicense for alf servers where '.'l'!\'ﬁQL'C hoter Carmes Grade Edihon, My &0L
Erterprnss Edition and‘ar My S0 Atsndard Edition are deploved. If Voo obiain Chracle Software Wpdate License & Suppor services
for amy senvers whee MyIQL Fomeouriny Edinon 13 daploved, than ¥ ow must alzo porchaze a ubgenpion licenze for all of nach
sarrers forwhick You hyve opftrined COrack Software Updete Licenze & Stpport zenvices. You may dptain Oracle Softwaze Update
Licemze & Support servicegdor the MySQL Conmnuity Edtion subseription licences st amy lovel (og, abghs My30L Clestor Carmer
Grade Edinoa bevel, ar thi' My 501 Enterpnse Edition level andior at the AMrxSQL Standad Ediion level). B the end of the specafied
terme, You mey renew A ow subsenphos, if availsble, of the then coment fees for the applicable subscoptiens, IT Yon choces nof to
remew Tow subzeripfion, Your nght to we tha Programdsz) ol terminate azd Yo must de-izsrall afl appliciticdy, tools) and binnie:
provided v You yhder the apphicable pop Conmuerty Eddror lewnce (e p, the Leasee for MySOL Clister Catier Grade Edition,
MySOL Enterpglie Eddsor and'sr My S0L Standerd Edides). If Yoo do net ranew & subseriptios, Ve wil net rechjve any updates
(ircluding papthas ar ubseguext versiozs) and ¥ ou may ako be subject fo reanstatement fres if Yon later chooze to rigetate Yoor

Nameg User Plosr 1z defimed 23 an imdradual suthonzed by You 4o s the Progams shich sie metalled on 2 single e or
mialighle servers, reeardles s of whether the mdradieal is actively nsing the Posrams st any given fimse. A soo kamasn opersted diyice
will be sowted 31 3 named wier plas m sddios te ali individuals authomized 1o use the Programe, if cuch denices can access %
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Peoerams. If maltplexmy hardware or software (e £, a TP momtor or a web server produect) is used, fhas pamber must be measureyg
atthg muitiplexing front end. Awtamated batching of datz from computer to computer 15 permirted Yon are responsible far enmurjfz
that g mamed user plus par procossor muromums 279 momntired for the Frograms eontmed mthe user mememom table pfthe
heensindyules sechon; the menpmums table provides foor the mommuwm manber of named wsers plus required and all actual uset pnest

e [Eoensed

For the pupocl of the fellowing Propram:: Confipwanon Managemant Pack for Appleanons, System Menstoring P iz -m for Hon
Oracle Databaze®y, Svztern Monstoring Plug-in for 2on Oracle Middlewars, Mama gement Pack for Mon-Oracle Jiddlewars and
Manazement Fack By WebCenter Swite, only the users of the Progiam that is being mapaged monirored are counpsd for the puapose
of detarmining tha rulgher of I amad User Phi: liconza: requined

With respect to the followiye Promans: Load Testing, Load Testing Developer Edition, Load Testng A cogleraton for Web Senaces,
Load Testing Accelerator foOvacle Database. Load Testing Suaite for Oracle Applications and Oracle Jest Starter Kit for Unlines
{Lozd Terting), eazh anmlated Waman wwer and non homsn sparated devics chall be candered 2 2 vighial noer sed chall ba comted
for the purpese of dabermumimg thpmmwber of Mamed Usar Plus hesnses requued

Fan the purposes of the following Proghgos: Data Masking and Subsetting Pack, only the wsers gff the database servers where masked
data or data subsets ongmate nmest ba cdgnied far the parpess of determuring the number of Phonses requuned.

For ibe puiposes of the following Progems: gpphcetnon Manapement Swmie for Oracle PrBusness Suwibe, Apolicaton Manazement
Suite for PeapleSaft, Application ManzgementSyite for Siebel, Application Managemghs Suite for TD Edvards EnrerprisaCOne, Real
Urer Expaneacs Inughi and Appheshon Replsy Bgek. all vmers of {he respertre mypfaged spplieshon Program mmedt be commied for
the purpoze of determaming the namber of heerses hgared.

Far the purposas of the fallaoving Frooram: Cracls Gallgnizate and Oracle GhldenCeans fior Oracle Applicanons, only (2] the nsers
of tha Oracle databasza fom whick You caphre datz and (P the asers of thyD e datzbasa where Toa will apply the data emest be
coumtnd for the puspese of determuning the member of heansdy, requred.

Fou the purposes of te following Progam: Ovacle GolderGaidvg'Biz Data, only e users of the sowce Oracle o non Oracle
databatedz] or NMaS(Lrepoatnme: from wohich You captme data fygst be counted for the parposa of deteromnimyg the mmmber of
heansas requrad. For any messagmg systams from shich yogfapndy dob. every quanatopac 15 coapted 2z 2 nser. For muliple
source databases, HoS{L vepozitvaies. or messamng systems Ml users thy all sousce: musi be counted.

Far the purposes of the followng Programs- Thacle Golenias for Maniges and Oracls ColdenGsts for Teradata Espheation
Semaces, only (2) the users of the database from whuc b au caphare datz and (B the nsers of the database nehere You wall apply the
data mazt be connied for the puapoze of detemming e number of Lcenses requiy,

Far the piepotes of the fallomang Program: Ogficle CGeldenlzase far Mer Oracls [M¥gbaze only (3} the nzers of the Nen Oracls
database from which Yon capfure data and (bjfhe wers of the Moo Cracle dafabase whelg You mll apply the datz anmt be coumted
for the purpoze of determimuny the mnmber of hoenses required.

For the purpotes of tha followng Proglim:- Data Indegrator Entarpreze Edition and Datz Intelgator Entorprise Edition for Chracls
Apphications, enly the wsers that are fionings o1 accesming the data tremsformation processes mad be counted for deternumm e the
mumiber of Hesnses required.

For iba pwrposes of the followgpls Progams: Dracle Mokl Smte Chent Ennnma and Mobile Appheatoh Framamweak, poly the and
wsers of sach Applieahon Dgfeloped must be counted for the pmposes of datermumng the number of Leensdy requred, remardbes: of
ihe choiee of the mobile aphlication development tocl ar the fameweork used to build the Applicanion Develched

For the puwpeses of g follomang Program:  Awdst Vault and Databasa Foewall, coly usars of the sowce: whigh ae protected.
momitored or auditgd must be counted for the purpose of determirang the munber of licenses requured.

Far the purposgt of the folloming Program: Java S5E Decktop Subseriphon, the term “semver” rafers to a deskrop comp

NetworkPevice: 13 defined 2o the hardware and/or seftware whoze primary parpose 13 to route 2od control commumeshions belypeen
campuiegt or computer networks. Examples of petwork devices include buat are oot Liited to, rout=r:_ frewalls and netwock Nyad
halampérs
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Npn Emplovee Tier - External: is defived as an individnal, who is not Tow emplovee, confractor or cutsowrces. authorzed T
Tow it nse the Programs which are installed on 3 single server or amiltiple wervers, tezardless of whether or ot the indivichg! is
setmedlr vaeg the Propams 21 any gives ime

Chracle ring Contracti 13 2 confract between You and Ouacle (or one of Qracle s affilates) that provedes foo payplients over
fime of somdyor all of the sums due under Vo order.

Order Lina: 1= ¥gfined as the fotal numbar of crdar enby bne ttams proeessed by the Program dunng 2 11 menthyforod. Multple
order entry ne ttebgs may be enbered ax part of ap mdnidual customess order o1 guote and may also be automagically penerated by
ihe Oracle Confipmabgy. Tou may not exceed ihe Ecensed pumber of Order Lines during any 12 moath peripll unless You acquire
additional Crder Lins [Mygnses from Cracle.

1,000 Page Viens 15 definkgd as 1.000 Page Views per Mooth nhere one Pape View mean: one vty 2 umque mbermet user to
2 partieular page oo 2 website!

Farwer Organization: iz defSndy ac an exterzal durd party basines: ectty that prodndes piee-added services 12 develeping,
morketny and sellins Vour producty, Deperndine upon the type of industry, pariner orggd=tions play different roles and are
recozmred by differert names suck az Mygeller. distnbuics, azent, dealer oo broker.

Parzon: iz dafinod 2z Vour snmlses or oo ar whe = setrvely woarking an bakz 6 Yoar orpamzation or 2 former eoploves
whuh.::um-nrmm'bmﬁiplansmm:gu T &nmmmm:mbﬂ B &m@h.&n:}m FwF'm_rnchmum‘cn
Manszement. 1 peraon = defined a3 an indnadutiwho 15 scheduled on @ project. Jle twial number of licenses peeded 12 to be baged
on the peak number of par-time and fdl-ime peoMg whoss records ae reconded m he svstem

Phyuieal Sarrer: 13 defimad == each phynaeal server oaphach tha Propramsfine installad

P]I‘;[llrlw Dhevice I-PID}: 1 defiped a3 an slechoric hadfars devnosdlat 1 wed Lnad:bir., credat or smart card-based Damachon
o accent and encrypr the cardholder's personal wWentification M * FE).

Ported Numbar: 15 dafined as the telophone mevbar that end vspfhygetam 2= thay changa from cne semies proveder to anether, Tha:
t=lephore number onpnally resdes on 2 telephons smatch angds mopd o the respomsibality of another telephone swatch

POS Chient: 15 defined as a device that is wsed to recopd any part of 2 Wles transacfion or related end-user fanetionality such as
workstation reportng, cash maragemest, engapementftable managemenfior mamaper sparations. I multiplemcg hardwame or
seftuare (e.g., a TP monitor ar a web server product s wed, this momber mul be meamur=d ot the multplesms froat =nd

For the puiposas of the Oracle Hospitality Guespf ecess POS and Device Client Phgzram, 2 POS Client ic 3 guest aeeecs control
mathod thatinchadas but 1= mot hnuted fo, tnrpfilas, gstes and coning doors that oo Mana gad by the Program. Far aack gaect
access cootrol method, both enfrance and exgf pomts must be counted for the purposes % detereunmes the pumber of heenzes
requured. For ezamgle, each turmshile m be comnded as fwo POS Chents {oos for entratke and ope for exd},

Froceszar: thall bo defined 2z 3l pfocemort where tha Oracls Frograms ame metslled andgy nrming. Programs licenced on 3
procassar basis moy be 2ecested g our mbermal users (imeluwhng agents and combractors) and by Y our thod party nsers. The nembar
of requured Bcenses shall be detegfored by monlbphme the total rumber of cores of the processor biég core processor heersing factor
specified on the Oracle Procesphn Core Facter Table wiieh can be accessed ot ltp:“oracle corn/oonidets. ALl cores on all mubtcore
chips for each licensed Progfm s to be azpregated before mmltiphing by the approgmiate core procdgsor licensing factor and 20
frachons of 2 numbar are b ba rounded up to the poct whele membar, When heanming Crzale Program¥pnth Standard BEdrbon 2,
Standard Edinon One gf Standard Edhon in the product name (with the excephon of WebCenter Entefgree Caphne Stamdard
Edition, Java SE Sulpn, phon, Java 5E B'u.pp-ur!. Jeva SE Advanced, and Java 5E Su:il'z']. & proeces:or 13 ool ded leq_u.i'\.'algnt o an
occupied sockef, hgfrever, n the e2:e of nmild-chip modnles. each chip n the nmila-chip modale 15 covmied 3z ohe ocoupisd socket

For example, géfwalticers chup based server with am Oracle Processor Core Factor of 0.5 metalled and'or runnimg the Byoprom (other
fhan Standagd Edition One Program: or Standard Editicn Program:) en § cores would require 2 processor Licenses {6 tplhplied by
3 more progfessor licensing factor of 15 equals 1.50, which is then rounded vp e the naxt whole pumber, which 15 7). Mg anethear
exzmplafa mniticora sarver for a kardwere platform not specified i the Orzele Processor Care Fastar Table installed and stgmning
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b Frogram on 10 cores would reguure 11 precessor licenses (10 mulaphed by 2 cove proceszor hicensng factor of 1.0 for “ All gthe:
malfigoe chips” equals 100

Faor tha paygposa: of tha follovang Program:  (hacla Haaltheara Data Rapocatory, only the proesssors oo whach Interect fppheaton
Server Entdypnive Edibon and Healtbcare Trasaction Base Proprams are mstalled and'or numming must be counted fgffthe pupose
of determinity the sumber of licenses required.

For tha parposas & tha follosng Programes: 18uppart, 15401a and Confipmator, only the processors oo whach Jrtamet Appheation
Server (Standard Edigon and'vr Enterprise Edinon) and the licensed Progam (e.z . 15upport, (Stove and'or Coplimurator] are nunning
past e counted for % purpose of detenmining the mumber of licenses regaited for the Leensed Prograe: pfider these licenses Tou
may alse inerzl]l andorgm the licenzed Fiogram om the procsciers where a lirersed Oracle Datsbasgd Standard Edidon zedfor
Enterpnze Edifion) 15 met?ed and'cr maneung.

For the paposes of the fellowibg Programs: Conflguration Management Pack for Applications. Syfem Monitoring Flug-in for Hon
Chracle Databasses, Sywrem hMongbgring Plug-in for Ion Chacls Middlewzme, hlanzgement P for Non-Cracle Middlewams and
Momagement Fack for WebCantar Wpmte, anly the processors oo wineh the Frogram that 1z bging mamaged'momicrad sre runmng
mast be counted for the purpase of dédemmming the mamber of heenses requred

Far the parpeses of the fallaaring Pregatg: Dt Madkdng znd Snbzetting Pack, only pis procacsor manmg the ditabaze sarver:
whaere mecked data or data subsets cnginateypust ba counted for the pupose of detungfrn g the mmebar of hrenses regared.

Fou the purposes of the following Progams: Aphjicanon Management Suite for (facle E-Business Suie, Applicanon Manegement
Swite for PeoplaSeft, Application Manigement Stge for Siebal, Apoplication Mznazement Swte for T Edwards EnferprizeCne,
Appheation Mana gamant Pack for Utlhes and Applgation Management Fagl for Taxstuon and Pobey Managemert, all processors
on whach the muddlewae andior datobase software thah support the respegiive maraged application Program are momming mast be
coumted for te pupese of delermining the number of lictgses required.

Far the purposes of the followmg Frograms: Apphcanon Esfylay Pyfc and Feal User Expenencs Inoight, all procscsor: on whick
the euddlowars softerare that supperts the respectve maraged 3goieaton Frogram are nunmng must be counted for the puaposs of
determuning the monber of licenze: requured.

Faor the pnrposes of tha following Programs Informatics PpfierCanidy and PowerC onnect Adsptars, and Application Adspier for
W ardhouse Bulder for PaoplaSoft, Oracle E-Buzmass Sl Swbal, and%AF, orly the processor(s) en wineh the targat datshase 1s
rumung must be counted for the parpose of deterounng fhe number of Loebges requursd

Far the prpoces of the follvoring Proprams: Datyl Integramr Frtorprite Edtjon, Dizta Integrater Enterpriza Edition for Oracls
Appheations, Data Integrator and Appheshon Adgbter for Data Infegraton and Sgpheshon Adapters for Data Integrabion, only the
procesaar(z) where the data transformetor progioes me executed must be counted for the purpose of detenmumng the number of
licenses required.

For tha parpesaes of the follomnng Progragh: [n-Memory Databaze Cache, ondy the proceshgrs en whech the Time: Ten In-Mamory
Databaze component of the In-Memogf Database Cacke Program is installed andior nanme mast be counted for the purpose of
detarmining the munbss of licenses mpluired.

For the purposes of the followply Program  Chacle GeldanCate and Chracles GoldnCate for Ofgela Appheatons, ooly (2] the
processors munnumg the Oracls gotabase from which You caphure data and (b) the precessors nmming the Oracle databaze where Tou
will apply the data st be ghunced foo the pupose of determiring the momber of licenses required.

Fuor the purpeees of the bllowng Pregrames: Cracle GoldenGate for Manframs and Oracls GoldanCGate iy Taradata Repheaton
Lemvices, only (a) thedrocessors monme the database from whech Tou capture data and (b] the processors Ygonine the database
where Tou will apght the dacz misst be counted for the purpose of detersuning the monber of licenses required

Faor the purposgd of tha followms Program: Chacle Gelden(Gata for Hoa Okacle Databasae, cely (a) the processor: rigumg tha nee

Oracle databgéfe from which You capture data and (b) the proceszers nmoung the non Cracle datebase where Von wall apgly the data
past e coplited for the pupose of detemmining the mumber of Heenses required
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by the puposes of the followans Programs: Chacle GoldenGate Applcation Adapters, cnly the processors mnring the oy
Orable or non Oracle databasals) from which You caprure data mwt be comed for the purpose of determining the nimber of Liceggses
requirdd  For mitiple sowre databases. all processors far all sources amst be commted.

For the pubgose of the fallowins programs: Oracle Goldenlate for Bix Data, ooly the precessors nmmng the zource Opficle or non
Oracle datab¥ee{=} on MoSQL reposttones from which veu caphure data must be counted for the purpoze of determinmé the number
of licenses yegdyed  For any messaging svatems from which you capaure data, every 27 quenesftopics are comnregfis a Processor
In the mrtames of maltple sowrce databases, oS0l repocitones, or masapmg syriems, all proceszor for afsoore: mmst be
coumted.

For the purposes of thofollowing Program: Awdit Vault and Databace Frewall, only the processors #1 the seurces whack are
protected momtored or auljied must be counted For the pupose of determunins the mumber of licenses phouired

For the puiposes of the followg Program: Oracle ATG Weh Commerse Search, only the processopfon which guanias are processad
must ba conmted. You do not nedy to oot procecsors on wheh the Program e runmng for indep’ima content m confignred content
courras s lomg as the forepoeng 12 Mg enly wsa of tha Program on all the processor mwetalled pfa mvan sarvar.

Preject: is defined 2 a scheduled stagBgate process plan in operation
Propertyr = dofined as 2 loeashon wath 2 sidgla phy=eal adédress.

SO0 Queries Per Dtar: 13 defined as fve Bymdred thowsand gueri=s from glidnghi o de next mudnzht (=2, a day) o the
production MIXEX engne, inchoding but wot Gmitkgd to: text searches; changds o faoar (refinement);. and page ap'dewn throngh
et (aoy todt bov gquery, change m facst selorndg change o meenltt glmed). (uane: that can be mwasensbly choom to be
5mﬂ1mdﬁa.m:limn: :n:t\en'r, such as Denial of Serndy attacks. are not plunied aga.'n:.tﬂz nemiber of beemsed qusTLET. Youm_v
alio use the programs for von-preducton uves, tocheding Byt not Limated 8 developmest, guality s:zwrance, and pesformence teshne

50 in Bevenne: & defined as on= mullon T7.5. Diollar m all ool (1nserest ncome and pon wher=st moome) before adjustment:
for expenses and tanes generared by Tow duing & fiscal year.

30 Revenne Tnder !ll:magu.luli 13 defined & one mnllgn U5 Dygllars 10 all meome (mberest income and mon imb=rest 1mcoms=)
hefore adimoments for expenses and raxes generated by X on dunng a Kgeal year for the produet lines for which the Frograms are
mead

Record; The Customer Hab B2B 15 2 bundle thgt includes bwo componentsdjebel Unnersal Customes Master B2B and Oracle
Customer Data Hub. For the purpeses of the Lustomer Hub B2E applicanomyyecead &= defined 25 the total mumber of unique
enstamer databasa record: steed m the Cusgfmer Hub BEXB applicanon (ie., oodgd in 3 componant of Cuctomar Hob BXB). A
customer databasa mcord = 2 nougue busyis: aohty or company record, whieh 15 %eoed as an sccount for the S1abel Untvarzal
Castomer Master B2B product or 25 an gpfamzation for the Oracle Customer Dhata hgroduct.

The Customer Hubk B2C iz 3 bundlegdh=t inchodes tvo components, Sieba] Tniversal Custdger Master B2 and Chacle Customer
Data Huab. Forthe purposas of theffastomer Hub B2 C applicaton, recordis definad as the tetalguesbar of uniguae customar databacs
records stored 1o the Costomer Fub B2C applicanon (1., stoved 12 2 componens of Cashome: b B2C) A cwstomer database
record 13 2 mugue cormames @e | phyvaical pereon) record, which 1= siored as 2 contact for the Sthlrel Umversal Customes Maser
prndnet or 235 3 person for thE Ciracle Cosomer Data Fub praduct

The Product Hub 13 gfumdle that meclndes two components, Swebel Unmversal Product Masier and g Product Informeaton
Manazemeni Data Bib. For the purpozes of the Product Hub application. recard 13 defined a2 the total mhgpber of amgue product
database records gfred in the Produst Hub application (Le., stored in a compoment of Produwct Hub) A produly darabass ecord is a
wriqus product ghmponant or SKU stered mthe MTL SYSTEM ITEMS table with an active or inactive status 3gd doss not include
amy mstanes plms (e F-chrvems) or ergameabon sagnmands of the sama them

Far tbe ppfpose: of the Case Hub Prozram a record 1o defined a3 the total mumbe of wnique case databaze records stordy in the Caze
Hub Pyfizram A case database record 1= a anigue requeest or 1950 1equiring investigaon of service stored in 5_CASE e with an
3 o or machve stabns
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or the purpoes of the Sate Hub P:agam. 2 record = defined as the tota] oumber of u.m.lqu.e site datzbaze reconds stored m the
ERS_SITES_B table of the Site Hab Prozram A site dabase record = 3 aniqee site (e 2., 20 assel, 3 building, pant of 2 build
{sudy 3z 3 sbore or 3 franckese vathom 2 ctare, an ATM ete }) stored 1n tha Saze Hob Pregram.

Faor the Bgograms listed above, please s=e the applecabon lcersing prerequisite: a3 specified o the Apphcatons Licensgdfe Table
which mewhe accessed at Lirp, Voracls com'connacts for the grant and restrictioes of the uedeslving Oracle tecknology

For the pruposdy of the Oracks Data Balabonship Mansgement Program. 2 meeord 1o defined 25 the nosqoa o wnoghf 2oy busmes:
object or master Sata construct that Von choose to manaze withm the Progam . Fecords may descrabe any mogfber of enterpmze
nformzion assets, Sgmmonly refened to 2 base wembers, molwding but pot ldsed 10 cost centers, ledzer acpfunis, legal eptines,
erganizations, producky, vendors, sscets, leestions, ragions or amploysas. Addstonsily, = record may slzgfe 3 summary object
commonly refamred to sMa rollup mamber, that arthar basa bars er desenbes Merarebegd mfanmation assoemted
with wederlving baze menes:. Records represent wugue ecouresces and ther do pot molede any dupglrates o shared meferences
ihat may be essential for mader daiz manazement puposes.

For tha purposa: of the Supplar Mfocycle Managamant and Suppler Hub Programs, a record 1= gfmed 35 a umqua basipes: sahty
or compemy record stored 2 Supplier in the AP SUPPLIERE table of the Swppler Lifec Manapement and Suppher Huh
Proguams.

For the pumpose: of the Lifa Seiances Custdyuer Hub Propram, ameord is defined as the qulfobar of v gae customer database records
stored m such Progam. A cavtomer databaMy recerd is a wmque physician (e, physigl person) record which is stored 2= 2 contact
fon e Orache Life Seipnces Custemer Hub Pridgrarm

1H# Records: 1= defined as LODD claansed record[ 1., rows) that are cwtput fom a produchon data flow of the Data Chaalaty for
Data lote grator Program.

Rezlstered User: is defined as an imdividual authorized b ou to wse dePrograms which are installed ona single server or mulnple
sarvars, ragardless of whether the mdivicduzl 1 achvely ualg the Proglams at any miven tme. Fegrmored Users shall be busmes:
partnars sndfor customvers and shall net be Yowr smplovass.

120,000 Requests Per Day: is defined s two hundred fifty chflisad requess from midnight i the pet midsishy fe.z . 2 dayl
the prochoction systems. Faquect:s that can be ressomebly shffan to%e penarated via malicioas iotent. meh 2z Denml of Ssrvice
attacks, are not connted agzinst tha mumber of licensed reqpsts. You gy akio use the Program for non-preduction usas, inclading
Tt not houted to development. quality a:sarance, and pefformance etk

For the purposa: of the following Frograme AT WEh Commerre. reques @y the fill ATG pipeline ar the AT G Dymamoandler
m tha Sarvlst Prpelme mads by smb beowrsars or s web servies calls 1m the profnetion systams, ineluding, bat wot Lewated to- ISP
pape reguesty; Ajas regaesty, BEST servics regulests; SOAP service tequest=; welthgervice calls by native molbale applications, nch
fromt end applications or ether inteprated extpfnal systems must be counted for the Pyipose of detemining the pumber of Licerses
requinad

For the purpases of the follewme Proggiin: WebCenter Sates for Oracle ATG Web Commerch, requests to the produchon WebCenter
Sites o producten WebCenter Siees Fatelite Sarver Frosranes for page or paze fagments. 57 Waes requests, BEST service requests,
S0AF service requests or web cerplics ralls by browmars or extermal application mmst be commmadyjor the purposs of detsmmining the
rumbsar of heenses requared.

For the purposes of the follfwing Pregram: Endeca Experience DManager, requests at the production Wssembler and Presentation
APL melnding but not ligfined 1o any page request for Expeniance Manager, any single sabmimed query thy the Search Engine (fexr
bex guenes. seleston pf changoes 1n facat zalection); page Tequests by an applizabon (e g. ATG Wab Codwperes); doact requasts
from web browsers: phab sernce calls by nagve mobale applications, nch font end appheoatons o1 other injepyged extammal ysbems
os! e counted G the pupose of detenmiming the mumber of eanses required

Reiail Begisgh: 15 defined a3 any device desgzned to recond any part of 1 sales tramsaction.

Far purpgfias of the Ohacle ol Xotore Office Program, the livensed quanasy purehased mnst at 3 meuenms ba equal te¥gr graztar
than thyfmembar of Retzil Fagstars oo whach the Oracls Betail Xstors Pamnt of Serace Program e mstalled sndfsr meming’
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ail Store: 13 defined a3 any location where b or more people @e employed to zenerate revenus by selline poods and zerplte:
CULETOIeTs,

Rata¥ Wircless Deviesr 12 dafined as 2 detachad device that accesses the Program. Examplas of wireless devaees melpfla but are
oot hmMed fo, scapness. RFE devices, FDA-

Earanma tar: 1= defired at a logpueal repartmg as confignred mathin 2 Loeshoen For exampla, a restanrant thagboeps i reports
and confignralgn separate from it bar and 1ts rocem sarvice would requare 3 Fevenna Cantor heanses (one for thgfestarant, ona for
the bar and one By reom sernce).

Eorsttaler Farmernterfsce Processec® (FIP=1): are dafined as bunines: praceszas betmrsan trading'paamme Preconfimured
system-fo-syotem 30AMbared dialogs for the relovant E-Busmass Swia Appbeatson{s) are provdagd Eack precorfipurad FIF
mcludes 2 busines: docudhent with the vocabulary and & busmess process wath the chores maphy of th mesiaze dialog.

Eunle Sar: iz dafined == 3 da &1 file confaining coment for 2 given connmry in arder to perforgd dats guality fonctions optinmzed
for that conxboy.

Server: is defined as the compurer O which e Progiams are instzlled. A Server Licensgfallows Tou 1o use the licensed Program
on 3 single rpecified computar.

For the purposes of Acme Packet Prosroms®g Server 1o 2 vartual emarenment 15 defplled a3 a viriual machine image.

Service Order Lime: is defined 20 the fotal omthper of service erder enfty hine fems processed by the Program darmg 2 12 month
paned Mulhple saree erdar entry hoe viems mdy be eotered 2: part of an pldnadua] eustomar sarnice ordar or quote. Y ow may
not exceed the Beensed number of Service Crdar Likgs durmg any 12 megih penied unless You zcquire additional Serace Oudar
Line licenses from Ovacle.

1,000 Sites: 1z defined 2z ore thowsmnd nreqe sres addeds Mulh-fite Custes sisated donng 2 12 month perod. Sates added to
Mubh Site Cheotas ara leted as records m tha Site Chararton fawr and tha Bulhng (zroup Viaw of a Mula-Sste Cota. A Site
record 13 umguely defived by ity Service Account and Service Bt Belds. A sinele Sib= (a3 defined by ik Service Account and
Service Point flelds Sire) that is added to multiple Muld-Site Cplodhg coezied during 2 12-month period shall be ooly couned cuce.

Soekatr 15 dofined 2z 2 clot that howsas a chup (or 2 mult ghp medulabthat comtams 3 collazten of one or mom cores. Fagardles:
of ihe pumber of cores, each clup (or oulii-chio module)ball count 22 2%Woee socket. All cooupted sockets on whech the Progam
is installed aredor unming st be licemed.

Oracle Solaris Framier Subseription for Non-firazle Hardware per sockoly, 1z defimed as the nght fo wse the Oracle Seolans:
Programs (a3 defined below) oo hardwars sopmamefachued by or for Sun'Chdgle, and o receve Ouacle Premuer Support for

Operating Svstems services (limited to the Qfacle Selans Progams), for the temmMpecified in the codenng document. “Oracle
Solarz Programe” refers to the Orasls Selan oporating syvtem and the veparately licondygd third partyr technnlogy (3= defined haloor)
The Oracla Solan: Frogram: may conglhn thrd porty teckmology. Ohacle may prodgde cerfam nobees o Yeuw w Progam

Docnmertation, “readme” fles or the plstallation detads in comnection with such third padgy techoolopy. Third party technol opy
will be Licensed to Tou either ander (38 terms of the sgreement. ar if specified m the Program Bjpowventation, “readme” flles, or the
inzrzllzner: demmils, undar ceparare Moomse rerms {Cseparste teren”) and not vmdar the terms of T agreemanr [“eparataly licanzad
thord party techoclozy ™). Your rglhts 4o use sech separataly heensed thard party techrology undar tiy, sepazate terms are pot restncted
m amry way by the ameement. THe Oracle Solans Programs may include orbe dismbuted wath certain dgparately Loenced component:
that are pant of Java 5E (“TaydSE™) Java SE and 211 components associzted with it are loarsed to ¥ ou Sader the terms of the Oracle
Binary Code License Agregiment for the Tava 5E Platfonm Produets. and not under the zgreement. A coprgfthe Oracle Binary Code
Licanca A gpreament for gis Jara SE Platform Prodnets can be found at worw oracls.com/z onmmers.

This subscription isdvailable only for a server that is certiffed by Oracle and listed oo ibe Hardware Compan®lity List (FICL) ar
b nrac] gfom web fol dersechnemwark el indes himl. Von mst obsain a subscription Eeensa for each sodget in the server
The subsenphog term 1z affertve upon tha effectve date of the subsenphon crdenng decumaent, vmless otharssagfated m Your
coderme docylhent. [f YVour crder was placed throuzh the Oracle Store, then the effectve date 1 the dabe Yoo order g2 accepted
by Quacle. glnacle Premser Support for Operating Svsiem serviess are provided under dee applicable technical support Wplicies m
effect at g time the services are provided. A1 the end of the specified term. T on may rewew Towr subscriptien if available, at the
then nt faas for this subsenphion
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R oy ovder specifies “1 - 4 sochet server®™ ten Tou may enly use the subscription om a server with not more tan 4 seckets IF
Yot order spectfies "5+ socket sarvar” ther Yen may nse the subsonphion for sarvers with amy mumber of sockats

Store; M defined as 2 physical store location whach sells =oods or s=races that uhlize oze Pount-of-Sale (FOS5) system. [ phyvsacal
store localign has mndtiple POS svitems, then each POS svstem must be comted as a Store.

Stronm: 1= dolged as 3 conowrent backup or restora job to 2 tape, deck or clowd target. For tape targets (nikaek wegeflld be 2 phyzacal
tape dorve ez, RLNMID oo LTOS) or @ virtual tape drve), sach confimeed tape dove within the Qracle Secple Backup domn
st be counted foldetermining the number of Ecenses required  Fer disk targets. each concwmest job defigdd per Oracle Secure
Backup disk pool miyg be conntad for determining the numbar of licenses required  Faor Clond based targée: unilizing the Oracle
Secura Backup Clend Mpdale, sach parallal Recovery BManager (FAAM) channal must ko sounted for détarmumng the momber of
loenses requred.

Subreriber: iz dafined 35 (3) womkng wlsphons number fior all wirsline devices; (b) a portable bfndset or paging derice thar has
been actrvated by Vou for wurelddg compmm eations and pagmg; (=) a ressdenhal drop or 3 romegidanhal deace sencad by 2 cable
pronader; or (d} a Live connect=d utfity meter. The total nnmber of Subsenbers s equal to the freremie of all types of Subsenbers.
I Yow business is not defined in thewgrimary defiriton of Subsaiber sbove, Subscriber is Aefined as each T1.5. 51,000 incremen:
of Tour groes annual revenns as reportdy] to the SEC in Your annual wepor or the squivalglt sccounning or reporing documsnt:

Sudte 15 defined 2z all the functional soffordye components described m the product ghenmentation.
Smum Ray Device: is defined 3= the Sun Ray condguter on which the Program is giiming

Syotem: 13 defined 22 2 ningle confipwation envirodigen:  Tast, productiond’and development confimratons are conmdered dree
separate systems that mest ezch be Licensed.

Taps Drive: 1z dafinad az macharieal denices vzed to sequeifially s, read and restore data fram magmene tape mechs. Tymeally
wsad, but not heted to, dats protecton and archivsl purpasdy, gl dnvres are deployed erther as a standalone nmt(s) or housed
within a robotic taps Llnary. Ezxamples of tap= drive includs tbalgfre oot lonited to, Linear Tape Open (LTO), Dhiztal Lizear Tape
(DLTh, Advanced Invelligent Tyvpe (ATT), Quartes-[ech Carmiglle WOIO), Digital Audio Tape (DAT), and fuum Helical Scan. For
elomd bhasad beckaps, Oracla counts aack parzlle] stream or Bfoover?danager (EMAN) chamnal 3: aguvslsnt to 2 taps driva

Tape Litwary Shot: 13 defined a3 a physical slot locatiopfwathin & tape hiary where sach slot accepts a smele tape cartmidze.

Technical Suppare

Feor purpeses of the erdenre documant, fechmecalfupport connsts of axeual te¥ymeal support sernces Yoo may bavae erdersd for
the Prosram:. Ifordered, apnwal techeical suppght {mcludis fiest year and all sabedgwent vears) is provided under Oracle s technical
support polizies o effeet at the ome the sengles a1e provided. The rechnieal suppoly, policies, inccaporaied in this agreement, are
sulbject ta change arOracls s diseramon: hoglever, Oracle policy changes will not result y a marsrizl rduction in the level of sarmica:
pronaded for supperted Programs dunngfthe pened for whch faas for technical rupporfépsne bean pad. Von should revsawr the
pelicsss mror to entenings into the ardegfis document for the applicable semaces. Youmay adgess the oorent version of the technical
support polickes at i Vorkcls, comgfonnacts.

Tacknical suppart 1= affortn upba the effectve date of the ardanng deoumant ualess stharase stiied m Your erdar. If Your cxdar
was placed twonsh the O tare, the effactive date i the date Voar order was accepted by Chacll

Safrocare Update Licensgf Support (or amy mecessor rechnieal suppon offering o Softaare Updare Lichpse & Support, “STTLE™)
acqured math Yoar orddt may be renewed axmmally and. of Yon renewr SULS for the same numbar of heanseddor the same Programs,
for the st and secopld renewal years the fee for SULS. nill not imerease by move than 4% awer the prior yeary fees. If Yo eaxder
is flalfilled by & mgfhiber of Cracle’s parmes Program. the fee for STTLS fior the first venewal vear will be the prick gusted o Yoo by
Tomr parmer; thefas fiw SULS for the sacond repewal year will not inerease by more than 4% over the prior yaa Bo

If Von decylle to purchase techoucal sugpoct for any license within 2 heense set, YVou are reguaed to purchase teckmcl) suppert at
e same Jevel for all licenses within that license set. Tow may desuppont 2 subset of licenses in a license set ondy if Ty azree to
termingd that subset of licenses. The pechniczl suppor fiees for the remaining licenses will be priced in accordanee with the tyghnieal

policies m effect at the ima of terminanon Chasle’s hoense sef defimifiom 1z svailabls in the cwmrent techmesl sigpo
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glice=s. If You deceds not to purchaze techoocal support, You may pot wpdate amy unsupparted Program hrenses with pew verigd
ofpe Program.

Telapbgne Number: 13 dafined s sach umsque telephore numiber for which the billing mformotion 5 managed or desplopfd uang
fhe= Progtym, regardless of the number of mdmadual 2ccount bolders associated with sach telephone mumbers.

Tarahyte: cfined a5 3 tarabyte of computer sterage space uzad by a sicrags filar sgmal 1o ene mllon byies

5B in Total Assely 13 defined a3 coe bullion 775, deollars of Yo latest published or intemmally available "Tofal Sxzet Value” as
diselosed in Towr atual veport and‘or regulatery filings.

Trames: = defimed as abamploves, contactor, stadant or other parson who 15 bemg recorded by tha Prgfram

Tramsactlon: is defined & edgh set of interactions that is initated by an application user recorded byOracle Exterpaise Manager to
ezphme availsbilicy and parfomignes memics wsed i 2slenlzing service levals. For sxampls, the figflomring ser of intaract ons would
mpresent ona tazcsschon: lope, Ygarch customar, log out.

Transactlon Services Clieni: is defityd as a device that is used o veceive data from an exigfeal sowrce to recond 2 sales Dansaction
{2 g., 3 dovice te 3 coffee chop that iz ucdd by rustemar: to sntar thew candorich orders). Jmulaplexing hardwore or softuane (s, g
3 TP momrtor or 3 wab server preduct) 1= nigd, thos numbar must be measared at the enghhploang frontend.

Fou e puapaose: of the Oracle Hospitality Simphgny Traesaction Services Programefevices thar are used to send proparty or revenue
center configuranon o an exfernal souree mest beymted as Transaction ServicepClients. For example, if 2 digital siznage provider
wants to display meru e wimatioe ez, prek, nama. ate.) on 3 menn byfard behd the counter and the menw board sysbem
requests that 2 device provides a Bst of the menn rhermy ond prices that are apfulable for purchase, then that device mmst be licensed
15 Tranzachion Servieces Choat.

TUPE Developer: 12 defined a3 anindnadoal awthorzed by Uiy to ussdhe Programs which are installed on 2 smele server or multiple
servers, regardless of wherber the individual &= actively using i Pyferams at any given tine. UPK Developers may create. modify.
view and interact wnth ammalations and dosmertanion

UPE Module: 13 d=fined 2= the fanctional seftware compopint desciliged m the product decwme=niabion.

Vides Wrapper: 15 defired a5 a sfandardized contzings that sct az 3 Aldgyetem for video assets installad par mita. Examplas of
video wrmppar formats melude GHF, MNE, OPLA, AV Quckiong and L

TWireless hamdset: is deflued as a mobile comppinizanons device such a4 a modle wlepbone. PDA, or paging davice, thar kas as

prinry funetion: mrelass valce commmmeshgiz and dsta semnires provdad throndh 2 sarmce proander

Workstation: 1= defined as the chient cogfuter fom whech the Program: are being adgpased repardless of where the Progam is
installed.

Term Decigmation

1.3 3 4 5 Year Terme: A Fpbmam hcense speafunz 2 1. 2. 3, 4 or 5 Tew Temn shall commbyee on the effective date of the
ovder and shall continwe for df specified paned. At the snd of the specified period the Program licetg shall fermimane

ficence Dediniions and Fulss v053118_US_ENG Page 13al L



SERIAL 180233-RFP

oiles fi sghimolp=y P W il Chragls pplicans

m.u Smjmt&ﬂlemudmm_matfa]lmbem Yw.:M&Mﬂnhnﬂmhﬂmmm&LSmaﬂeTmm“me L
whidy may be accemsed at kit wranr cnels comms‘corporste pnsna'prics-list imdex . hanl, ineludes tha right fo mm the loginced
Prograig :]mmmhmuﬁdrpmcmpummaﬁdﬂrumtﬂmﬁarq:h1mhlnf1.'u5ﬂpu=hdz}-:mm}'glm gl ko
year {fotgzample, if 2 falover node i3 down for two hours on Tuesdey and tuee bowr: on Fraday, it counts as bwo days). Fhe above
rizht only dgplies when 2 ouoeber of machives are arapged in a cluster and share ope disk anay. When the primary nple fails, the
faalover noddygets as the prmary noda  Oncw the pnmary node 1z repaned, You mmest saacch bazk to the prumary npiles Ones the
fulovar panodWas azceadad ten days, the fulover node mmst ba licenzed. In addrhon, only cne fubover ngde par chistered
emuronment 13 2t Ehug:.'artq:h:banxpa:at:ﬂﬂpzmnifmﬂﬁpll nnrl::m:m:ﬁ_r;n.mda:.faﬂmu. Diowntule for mainienance
puposes counts towsgds the ten separate days Bmitanon. When licepsing options on a falover enviropment, Sy options smwsi match
the mmaber of licensedgf the smcociated databaze. Addmionally, when Leenzing by MWamad Tzer Pluz, the msgfmininmums are aived
ce oag fulover node only, Any usa beyond the nght pranted m #os zechon must be heansed separately. M a fnlover evcronmest,
the sume bicemse metric milyi be wed foo the productson and fulover podes when beenxing a goven cusjdred confizwration.

Tastimg: For the pupoca of edgeg physical copies of backups, Teur Hzensa for the Oracle Databyle (Entarprize Edition, Stamdard
Editiom or Standard Ediion Omae ) tgeludes tha nght to run the database oz an unlicensed computegfor up to four hmas, 2ot exceading
1 days per teshing, m any mven calgdar year. The aforementioned nzbt does not cover any glher data recovery method - such as
remots mEmranmg - whare the Oracle Papgram bmary file: are copled or cyrehmmzed.

Touw are responsible for ensuring that b following resirictions are nol vieled:

*  Onacle Databaze Standard Edinon 1 may oMy be licensed oo servers that hengda maximwm capacity of 1 sockets. When used
with Chrarle Feal Application Chisers, CracleW)ambace Srandzrd Edirion 2 ity enlybe licensed on 3 marimam of 1 ons-sockes
sarvers. In addstion, u.nh'rHr.-md:.ng =y provigan m Your Chacla heapfa apeament to the contrary, aach Chacle Databasa
Stapdard Edibon 2 database may e a mamm gf 16 CPU thread= #f any tun=. When used with Oracle Real Application
Clusters, each Onacle Database S{audaﬂﬂdrmu.. diabase may we A maivmm of 8 CPU theeads per instance at amy time. I
You purchzse Mamad Uier Plus ((TUP) licenso:, Ton Byt maintgpd 2 mieimee of 10 WUP per serrar.

*  If you are beammg tha Chracle database Propam, you mdy wet a or panmit reverse engmneanng (naless requed by law for
intereperabiity}, disassembly or deconpilxbion of data fordgtyincluded 1n or prodaced by that Progam; tke forespimg

ineludes a probibitice on reverse engineering of code. daa gigrwes, file formats o memory fonmats inclded o or produced
b that Pragram or uss of amy tools or prodnets thar hare pSan Sgrived from the reverze snginearng of that Frogram o1 thoma
data formats.

Ezxadata Database In=h{emory may only be used oo Efadaia Diatabady Machoes ad Chracle Superchoters.

Exzdars Multitenant may anly be nzed on Exadats Patabace Machines'Wnd Ohacle Suparclustars

WebLogic Server Standard Edition does not mejde WebLopie Server Chystermes.

Busizess Intelligence Standad Edition One capfonly be licensed on servers Wat have the ahbility to rue a maximwm of 2 sockets.

Tke data scnress for BI Server and BI Publpher are limited ro the inclndad Oxgarcls Standard Editien Ome, one ather datzbase

and ary number of Aat fla sourees such gt C8V, and N1, You may use Ordgls Warchouse Bwlder Core ETL to pull data

Bom amy sumber of data souwrces but Vgl moust use only the included Cracle Standgrd Edihon One a5 the tarmet database.

*  Informatica PowerCemer and Powerffnnect Adapters may oot be used on a standaldge basis or a5 3 standalone ETL tool The
Informatics Powerlanter and FogprConnect Adapter: may be mied vth amy data sowgree pronided the targesic) are: (1) the
Caacle Business Intelh=ance apphicabons Programs {=xchoding Hypenon Enterpnse Perlgrumance Manamement Apphcations),
() the underlyme platforms opfalech the Cracle Busin=ss [nielbzence Exiended Edihon Prigram, Oracle Business Intelliz=nce
Stzndard Edifiom Cme or agpheiated components of thoss Busines: Tnfellizemce applmnnm Frograms nin, or {iii) 3 sEging
datzhaso for 2oy of the fo $aoics [nfomuatics PawerCanter snd PowerC ommect Adzpters mayvglso ke nzed whers the Oracle
Eusness Intelhpence apfilicabons Proprams (ecleding Hypenor Eoterprize Perfommance Mm prnent Applications) are the
sowce and nov-COrac)f Busimess Intellizence application Proprams are the target. provaded, that wilys do not use Informatica
PowerCentar and BgtverC ommect Adaptars to mansform the data

*  With respact to #hf Java SE Advanced and Java 5E Sare Brograms, ¥ew may not emate, modify, or chadyga the bahavior of or
autherize Yeoupusers to create. mwodify, or change the behavior of. clazses, mierfaces, or subpackape:s that are In azy way
identified asflava", "javax” "sun” o "oracle” or oy variaten of the aferementioned naming conventions. THH jmu]]au.uﬂ and
aufo-updapl procesza:c for these Program: transmat 2 lomited smeunt of datz to Oracle (or #t zamace prosidiy) abount those
spacific girocarses fo halp Oracls undarttand and opteaze therm, Ohaizle doas nm:;mmﬁndmwd:pu dennfiable
inforgton. Youcan find mere mformation about the data Oracle collects at bitp. "eoacle. com/contract. Add " naMeopyright
o= u.ndll.ocna:hﬂm applicable fo portian=s of tbe Programs are et forth at L p-'foracle com'contract
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Programs that contain "for Ovaele Applications” m the Program name are lioited use Frograms  These limired use Programd
g only ba msed vrth "elimbla” Oracle application Fragrams that confam the followong prefixes m tha Frogram nama: Orpfle
bher, Cracle Commumcatrans®, Omcle Documaker, Oracle Endeca®, Oracle Enowledze, Omcle Media, Orocle Egfml®
Caacky Evterprrse Tanation®, Oracle Tax, Cuacle Utilibhes®, Oracle Financial Services®, (hacle FLEXICUBE, Oracle Bgfreleus,
Oracle Winfaz, Oracle Haslrhears®, Cracle Health Sciences, Oracle Argns, Oracla Legzl, Chacle Insurance, Oracle Bfimavera,
Oracle Hogpifality, Oracls ¥BR. and Chrack Eslate. Forthose prefizes designated sbeve wath 3 %7 not 21l Progiahis wnth that
prefix are elgible for use with the "for Omecle Applicahons" hmsted nse Programs. For a Lst of excladed Pyferams please
reveew the Apglicatons Licerung Table, which may be acceszed st Lite ‘macle com'contacs:  Notwith=pfndme anyvibing
above, Dhacle Daginess Tnrelligeace Suire Exrended Edition for Chacle Applications may only be nsed with ‘elizible” Oracle
applhication Prograigs that soxtmar “Thacle Fusion Humar Capital Maragemaent” as 2 prefix in the Progragp’name pronaded that
the Oracle Fusion Higper Capatal Mampement Froprams are the ooly Progams confimmed to ruz azamngf the darbase motance
Oracle Business Intellgence Suite Foundation Edifiop for Ovacle Applications may also be used #ith the Oracle Product
Information Manapemenhinaltics, Fosion Edifion, Oracle Castomer Datz Marsgement Analyticgy/Tusion Ediion and Oracle
Eradnet Lifaeyela AnalybheM\Programs. Oracls Busimess Intelhgenes Swie Foundabon Edihon forffiracla Appheations may abeo
be ned mith the followains Mogams previded that the Onacle Fuson Appheations are the gfly dota source: Oracle Sales
Analvties, Fusion Editson; Ovaje Parmer Analviies, Fusion Edinon: Oracle Sapply Chain gAd Order Manzgement Analviics:
Oracle Fmaneizl Aralytics, Fozio®Fditon; Oracle Procuromsent and Sperd Arnalysiz:, Fusigh Edition; Oracle Human Eacoureas
Amzlyties, Fuson Edthon and Chaely Project Anabvhes. Aoy use of nmted nza Propamfesntaming " for Oracle Appleahons”
by oiler Jracle applications or third phgty applications 12 wot peromtted.
Onacle BPEL Process Managzer Optioe™pr Oracle Applications may be used cnly’to enable business processes, workflow
imtaractioes and approvals wathon ehmbla“racls Applications. Workflonar inter bens barween ehimble Thacle Appleation:
and, other Chacle Appheatons or thad partdgpplications are allowed as loag gf they are exabled ‘mibated withm the elpble
Caacle Applications  Busimes: Processes defided m BPEL are allowed a3 lphr 2s at least one of the senices mobed fom
wirkin the Business Process acoess an eligible Orygle Application sither nagely (via Web Senvices) or via an adapter
Cracle Business Intelligancs Swite Foundaton Edihgn for Oracks Apphgftion: may ba wsed enly to parform quary, reporhing
and analysis azainst 2 bamsaction database, data walgbouse oo an fase OLAP cabe oft (1) the famsachon database 13 an
eligible Oracle Applications wamzction database iself an exxractyh, in whele or in pait, of an elizible Oracle Applications
trareactioz darsbzse. mathout transformaton (quary, repaeng and fralvis sgamst 3 transachor datzbase that iz net an eh gble
Cracle Applications fransschon database requmres a full veaYeegfa of Oracls Business [ntalbgence Swte Foundation Edshan);
or (1) the data warebouse 1 a pre-packaged elizible Cuacle Agilications dats wershonse, with aoy cwstommzation: necessary fo
reflect customizations made in the eligiale Cracle Applicaripins Spd respicted only o the eligible Oracle Applieations souces
[query, reparting and znzalysis agamst extansions to the dpfs warefiguae dramm from oures cystems wof aupparted by the pra-
packaged dato warshouses requme 2 foll use hcense gfi0racle Bufge:s [ofelbzence Sunte Foundaton Edthen); or (o) the
dimenzsions of eech Exshaze OLAP Cube are sowrediivm ehmble Ondgle Applicabions.
COracle WebLogic Saite for Cracle Applicanions mg# be nsed only as an Bgpbedded runtime for eligible Oracle Applications or
to deploy emshoomzzhons to an ehgible Ohraclefippheaton The WabDgme global datazoarce or one of the Wabloge
application datasowrces must be confizured to plosss the schema of an elimblACmele Application
Drata Tntegrasor Enterprise Edition for Oraclgfpplicarions may only be used withy the Oracle supplied data integration jobs and
customzation of the supplied jobs = allowgld. For the avmdanos of deubt, sxamplis of uses that are not parmasted inchude, bus
are not Lemted to, the followme: addingfhew jobs that support ddfer=nt applicationsdgew schemas, or previoushy noswpperted
applcation modales.
Dracke SOA Swmte far Ovacle Appl nn: may ba weed nnly to snable mtegrshom, buofges procasses, warkflaw infarartinns
and spprovals wnthor shpble Oragle Appleabors. Workflow mierachons between dhpibla¥razle Applicanons and ether non-

elizble Oracle Apphcations opfthird party applicatiors are allowed a3 lonz 23 they are =ity infisted or terminated within
eligible Oracle Applications Alsage of 504 composites (inchding but not Konied so Rabes, Medigtor, XSLT transforms, BFEL
processes, Spring componedis, Workflow snvicss aed OWSM sacunty policies) i allowed a5 longhys st least one of the sarnces

wmveked from within eachfcompostte accessas anebmble Oracle Appheaton either natwvely (a2 Webygervices) or iaan adapter
and the myvocation 12 gt of a dow that 12 either autated o0 teromnated withen elisble Chacle Apphcatiygs. Oracle Service Bus
(056} msage is allopfed as Jong as each service deployed accesses an eligible Chacle Application either natively (via Web
zarvices) o via anddapter.

Oracle Weblegier Portal for Oracle Applications may be wed only to surface ehipble Omcle Appleatspis) and custom
apphcatons (ghllectively, “shmble apphcatons™). Swhicng aey third-paty applications, mclndoaeg other afghcatons fom
Oracle, reqydies a license for Cracle WebCenter Portal. Mhalfiple elizible applications may be surfaced i 2 single Pegial instance
provaded ot 2 WebCentar Fortal for Crack Applicatons beense exmsts for sack eligbls spplication serfaced midhe pestal
WebCagfter Portal for Chacle Apphcations may be used to mbegrate the vamous WebCenter services {2z makis, Blges, and
discygfions) inte an application context, as well as w0 build ont costom workflows asd petifications between the 8jzible
apphication and WebCenter Fortzl components. The content manazement faanares of the Oracle WebhCanner Poral for (hgele
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wpbcatons Prozram may be used to store and mans pe documeniz crested oatsmide of the elighble applicagon provided that phck
doMyments are related w e eligible application or to the application contex:,

*  Onacls WebCantar [mamng for Oracle Appheations may ba wsed to create and modify ima pg saarches, to meodify pre-glekaged
ma=rfapolication decument types, and to create and modify input mapping: to imamne apphications.  Oracle WebCenter
Imazing Dy Oracle Applications may also be used 1o invcke web service application pregramuming interfaces AFT's) Boun
Oracle Appigation workflows A license for WebCenrer Imaging for Oracle Applications is reqained to define fow doenment
types for the dyrapament of mmages wnlzted to a pre-packaged Ovacls Applieations inteprabon, to develop om workflows,
and to iwroke AN]s from custom wedkidlows or custom application intesrations.

*  Oracle Jdentity andhAccess Marazement Suite Plus for Oracle Applications may be nsed only to perfinrm gsociated actions for
a1 of and within the chmble Oracle Applications The Program: may be vsed to de the fellewneg: §) add. delate, modify,
and manage user wdertiges and roles o the ehmble Oracle Applications; (2) provade web access magdzement and single se=n-
on inte eli=ble Oracle Apglications: (37 provide data sworage or virtaahzahon to date sioraze of weyidentities and nser idemtaty
relared informetion or autbeptication and muthorization policies for eligible Oracle Applicationyy (4 provide federated smgle
migr-on to shimibles Chacls Aphcahon:

*  (hacle Coherence Enterprize E¥phon for Oracle Applications may only be nsed wthm the sfime Java Votual Machime as the
elimble (racle Application conmpdgents.

#  Onacls Goldeniate for Chacle Appiigstions may anly be nzed with the Oracle mpphisd plegration jobs. Cusomiraten of the
Uracle supphed mbsgration jobs 1= aMpwed of necessiated by (1) custonmzatons ofpfhe sowres appleation ar of the mrgat
applcation or (1} for performance funidy of the GoldenGate confizmation. ChaclefBoldenGate for Dracle Applications may

oot be used (1) for data replication to non-Oyaele databases or (1) by ether Cracle pfflications ox (ild) by thind pasty applications
far amy type of data mregration or replicaten Woposes  For the avoidancs of deull, sxamples of odhar uses that are not parminted
meluda. bui are net linmted to, the follownng: Mplicating dats to non-Oracle dafabases (melnding MyS0L), addmg naw souree
or tkrpet schemas. 2ddine wogpported apphicatioy module: bo sowrce ar torggh schemas, supportng other replication topologees
ez, active-ative or mulii-master) or adding anvilipe not supplied by Opfcle.

# Tke beanse for the Hypsnoz Flannmg Flus Prograty meludes a2 el nse heensa for the Cracle Esshase Plus, Hyparon
Fmancial Feparing and Hypeon Web Analyzis Prodypms.  Snch Jmited nse hosnse means that the Chacle Eszbase Plus,
Hypenen Financial Reporhne and Hypenion Web AnaPigis Progglin: mar only be wed o 2ccess data from the Hypenon
Plipning Plus Program. The Ovecle Data Integrator for Ovgle Bfisiness Intelligence Programm may be wsed to load data Brom
any data somrce provided that the target database i the Hyperwg Flanming Flus Frogram. Specifically, the Oracke Esshase Plus
Erogram carmot ba woed to create Esshasa eubes that do net gftgun data nsed by the Hypanon Flaznmg Phus Program and the
Apmrezate Siorge ophon component of the Oracle Esshazg#has Pypmram may not be wied.

*  The licensa for the Hyperion Frofinbility and Cost Mang#fement Frogram includes 3 linited nse license for the Oracle Esshase
Fhus, Hypanon Financiz]l Eeportmg, Hypenan Web ApGlvar and Ordylks Data Integramr for Bunness mtellipence Progams
Such leited nse Loer=s meaps that the Oracle Esshagh Plus, Hyperion Fiancl Reportins, Hyperion Web Analyzis and Oracle
Dzt Integraton for Busmes: Insellizence Programy’msy ooly be wsed io abgess data fom the Hyperon Profitability and Cost
Management Program. Specifically, the Oracle Bfsbase Plus Program cannet W wsed to eyeate Esshase cubes that de not contain
datz nzed by the Hypenon Profitabahty and Cct Management Program and the Aggregsts Storage ophion componsat of the
Oracle Ezsbase Plus Fromam may not be nepl

If Vou purehaze Named Tzer Fios eensgf for the Frograme listed helow, Ton oy maintain 25 Wamed Tsers Flus per
Precammor:
= (Owacle Daabase Enterprize Edtion
®  MaSOL Databaze Enterp dition
*  Tmes Tea In-Memory Dftabaze
* b Exverprise Editiog
= CODASYL DBEMS
= Duata Integrator Egfrprise Edition
*  oldenCrae
= GoldenGate fpl Mon Oracle Detabase
FoldenGrang'Ton Mainframe

Goldegffate for Teradata Replication Serces
ColdgnGrane for Fig Dar

ate Foundation Simta
Platz Integrator Enterpaise Edition foo Oracle Applications
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*  GoldenGame for Oracle Applications
*  Endees Dhzeovary Foundahion for Oracle Appheshons

If Vourgurchase Named User Flus Heemszes for the Program: lsted below, You wost malniain 10 Namwed Foers Flus per

Frocemioh

Java'SC Advaneed
Iz & ire
WebkLegiMEerer Btandard Edifron.
WebLogic Myver Enterprise Edstion
WabLegz &
Web Tier
Coharencs Standard Editiaa Ons
Coherence Enterprize'Edition
Coherence Grid Edition
Toplak and Appheaticn Bgrvelopment Framawork
GlazsFizh Server
Internat Application Sarver Stakgdard Editica®
Internat Apphication Server Enteiypse Edition®
AFT Gateway
BFEL Process Managsr
WebLogic Intematioa
Sarvies Registry
Fomms and Reponts
Managsd Fie Transfar
Tuzedo
Erent Prococing
S04 Ginte for Mon Oracle Middleware
Unified Business Proces: Management Suite for Hfn OvachMiddlevwane
Busines: Proeess Management Standard Edihag
Application Adapers
Owacke F-Businacs Sama Adaptar
Intezration Adagber for SAP B3
Integration Adageer for JO Edwards Wifld
Integration Adapter for Sisbal
Clovd Adepters
B2B far Eocetallat
BB for EDIL
Healtheare Adapier
B2IB for ebXXML
WebCenter Suste Plus
WebCentar Portal
Webantar Cexteny
WebCenter Sites
WebCentar Sitgd Satallits Sarvar
ebiCenter Uinverzal Content Mansmement
WebCentepAmaging
/abilanplr Foeme Racopmtion
WebCgliter Entenprise Capmure
Webf entar Dismbutad Caprare
WtCenter Real Time Cellabaoration
JebCenter Sites Mobile Oprion
ma ld.m:.r_'..' Somasas Smte
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Igentity Governance Suite
®% Arpess Marazement Suite Plus
= enmtlemart: Server
= Ediiflemert: Server Seomity Module
*  Heshe Enverprize Collaboration Server

*The Mamedy[Tzer Plus Minimmen does net apply if the Program is mstalled on 2 one-processor machmg’that allows for 2
mazmmum of o wer per Program.

*  [If ¥ou purchaze Nadgad Usar Flus heanses for tha Oracls Diatabass Parseral Edrbon Program, Von myfr caly bave a2 sossonmams
of one Mamved User Pz per databaze.

* I You purchase Namad 1L Phiz hrenses for the Bumness Intelligence Standard Edihon Oee Fropram, Yon may only hava 3
IO pUIaT nfﬁ.ﬂ} & f1ad L-sﬂrI'J.us JJCﬂﬂSﬂ

#  You are moponsible for ansuneg Sgaphance wth the Teckoology Assocmated Program hfftcking Tabla whach may be accessed
at hitoc foracle com'contracts.

Licensing Rules fi
*  You are responsble for emsunne complidpes wath the applcabon heenne frerequoites 2= specfied w the Apohicahons
Licensing Table, which may be accessed at I ‘oracle oo/ conbacts.

Licensing Bule: for ATC Applications
2 The Cracle ATG Web Commerce Busimess Intellidence Prozrem and e Cracle ATG Web Commerce Busmess Intellizence

Adwmdwismaror Program may cely be wsed in conjuncidg with either df Ovacle ATG Web Comamerce Program and'ca the Qracle
ATG Webh Enowladza Manazer Program. You may, higrever, exgdnd Your dar model to inelnde other mformation provided
the addihionz] inframation supplsments mformanan i alrdgdy mpfuded m the Ohasle ATCG Wab Cormerce Program orin the
Cracle ATG Enowdedpe Manaper Program.

#® Tha Cogros Bl Conmmmar Bandle 1= melndad m the 0 AATE Wab Commarcs Busimerss Intelhgencs Program and 1z
compnsed of (a) aza (1} reportmg eagra for monyme amwady zonsishag of ne more than tere (1) processors and four (1)
total cores, () unlimited anonymous report viswer s=at fenses, (chpne (1) Hamed BI Web Administrator 3=t licerse and oze
(1) Hamed B Professional Report Amhor sear livense/ Any addinion, seat Beenses st be livensed separately by puchase of
COracle ATG Web Commerce B Admmistrator saar Mrenses 3t :n addintpal cnst and are not melnded in any anferprize-wide or
sumubar licanse.

Licensing Eules for DTV A Programs
Fadlovar: Svbject to the condrhons that follewgfoelow, Your heense far the fellowne) Programs: Oracle DIVA Programs (Oracle

DIVArchive Manazer, Oracle DIV, e Avid Comnectnaty, Oracle DIV Archive Yppheation Filterme, Oracle DIVArchive
Storage Plan Manager | Qracle DIV, rvefEzpert / Impart. and Chacle DIV Archive Authgeetic Data Mimaton) tecludes the nghs
w2 mm the lirented Program(s) on an unipfensed spare comgnater m a failover anvironment e wp o a woial of ren separare days im
amy @ven sxlendar year (for example. 3 a fallorer node 1 doom for i howrs on Tuasday afyg three hoars an Fnday, if counts az
two days). The above nght oaly applyft when 3 xumber of mackings are conmected to the dik cadeg or tape bbrary, 1.2, the machines
ar= not i 4 clustered emvoonmentded the machines share & disk amay e fape lbrary. When thdyoreeay nede Fails, the falover
eode acts as the primary pode. Pece the primary pode is repaited. Tou must switch back o the prisgary pode. Owce te failover
period has exceeded ten days Ahe failover node mmst be licensed. Dewnrime for maintenance purpiges counts towards the ren
saparata days hmitahon. Anyfuse bayord the might grapted in thes secton must be Licensed separstely.

Licensing Bules for JILE dward: Applicadon:

#*  The Fourdation Py gram coarzins the development fmmdadon emvirenmenttealkic Voo undersand znd sckpowiadas rhat any
softwarn Progrgh davaloped with tha fimenoaahiy of the development fourdsbon exooomenttoolkat 1= sulgect to the temms
and conditiogd of this azresmment. Tou will defend apd mdemmify Omcle agunst any clums by thoed patidy for damazes
(mcludine, grthont hoatatton, reecomable legal foes) ansmz o of any compuser Programs zenersted by You'ghlimes the
developmpént wals inchuded in the Programs.  ORACLE DISCLAIMS ANT WARFANTY THAT THE DEVEDQPMENT
TOOLY INCLUDED IN THE PROGRAMS WIIL GENERATE COOMPUTEE PROGRAMS WIT THE
CHAFACTERISTICE OR SFECIFICATICNS DESIRED BY YOU OF THAT SUCH GENERATED COMEYTEER
FE@CEAMS WILL BE ERROR FREE.
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Mdcensing Fules for O -Finzines: Soire Application:
L ii.ﬂ ba advsad dui only a subsat of the products mekadad oo an Apphecations MLE Supplement Mads Pack bapfe baen
mloted For emsting supported customers, My Cracle Support bas wfimmation oo which products bawe been traphlated for
hie 'upn-:-rted languages (ums suppertovicke con). For new or unsuppoted customers, please contact Your Ongfle Account
Mandger for this infommation
& The aptign Achviey Hub B2B 15 anly avalable with the Sishel Customer Urnersal Master component of thy' Customer Hub
BIB Froshgm
*  Tha aphon Bgeld Seice Hob B1S 1= only svalzbls wth the Siobal Customaer Urivarsal Master compopént of the Custoemar
Hub E2H Praggam.
*  The opton Maksgng Hob B2E 13 ooly avadable with the Siebel Customes Universal Master compogént of the Custemer Hub
BB Program.
*  Tha ephon Sales HuthG1E 1 onlby avaalable with the Saobel Customer Universal Master compongllt of the Custemar Hub B1H
Progrom.
#  The aption Service Hub BN i= only available with the Siebel Customer Universz] Maser congfonent of the Customer Fiub BB
Fragram
*  The aphon Achority Hub B2 anly avealabls woth the Siebel Costomer Universal Mafter componert of the Custemer Hub
B2C Frogram.
#*  Tha aption Fisld Sanncs Hob B only svailshls with tha Sishal Customsr Unayplreal Macter component of the Custamar
Hub BIC Program.
*  The option bluketng Hub B2C & enlv ailable with the Siebel Costomer Unipersal Master compooent of the Cistemer Ik
BZC Frogram
*  The option Frvacy Mapomement Foliey HebMg2C 13 only asaalable nath thgffiebel Customer Unrversal Master componen: of
the Cuntomer Hub B2C -'"mgpam.
% The ephoa Sales Hub BIC 1= only svailable with Wee Siebel Customer LHuversal Master component of the Custamar Hub BIC
Fragram
*  The option Service Hub B2C i3 only available with the gebel Custopfer Tniver 2] Master compopent of the Customer Hel: B2C
Program.

Licensing Bule: for Orack Hospitalitr Cruise Apphcations

v The Oracle Hospicality Data Foundaton for Craise Progragh mady onlv be wsad with Oracle Hospitality Cruise Programs, HNew
TEpOTTS oF cusimizanons of the included repors s1e allgped. Toidgration to third party sysems is enly allowed via the Oracle
Hospitality Interface Programs, dafa intemabon exiy and'or AP, You may not add unsupposied appleaticons o the
environments created with fhes Progrem. Tou axe affowed to bost daly elements crigmatmg oxly from the Omcle Hosprality
Prozrams in ike schemas crested with the we of thf Prozram. You mengot host ey thard party deta elezments

Licansing Fule: fanriehE.os'E' kit Food angBaver Leations

and Beverazs Pm:u.lm Hew reports o
is ooy allowed via the Omacle Hi i
umaupportsd application: to the snv
from the Cracle Hespatahty
data elements.

tiens of {he mcluded reports a.llwn-:d. Iuiz;.l:m:imbu'ﬂ:.i.ld party sysiemm:
Inierface Programs, data imtegration Wemacts and'er AFTs You may mot add
ents creatad watk thz Program. Yen are allowgd to beost dats slaments onmnating ondy
in the schemas created with the use of this Progpaeg. Y-uumarnmhn:d' m:rﬂ:.ml paty

*  The Orecle Hospitality Teghinolepy Foundahon Proprams may ooly be wwed wath Chacle Hosmlite Hotel Programs. New
reperts of cusimizanomdf the included repats are allowed. Imegration to thivd paty sysiems s o 3 allowed via the Oracle
Hospatahity Interface Efog data infegration extracts and'or APl Yon may not add amsuppoijed sppleations o the
envIronements creztegfwith this Program. You ame allowed to bost dats elements onpimanng enty fmm g Umacle Hospualhty

Programms in the scpfmas created with the we of this Program. You oy ot hest axy drd party deta elemdgis

s The Omacle Hogfitalicy OPERA 5 Proputy Stapdard Prepam & lited w 55 fmctions as definedNp the Progam
Diocaenan: g

s Tha Orzcla pasabity OFERLL 5 Proywhm]ﬁngnmnhm:mdmi[)ﬁmnm:: gafinad m tha Program Doctgpentation

Hm.pual:iy Smied Property Resort Edibon Propam o booted to 30 fenchons as defined m thé Fromam
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ﬂmd: Hmpm.my Sated Property Small Business Edition Program iz lasted to 18 funchions a3 defined m dhe Prg

The owing ngnm. may enly be wsad with the Oracle Hospitaliny OPERA Progmms: Orack: Hospitaliey Tgehnolagy
for Hotal Pmpn'l} Bwtnn: OPERA 5 Pm:n:lllm. Oracle H.o"_pnahtv Tm‘i.lmhu:.- Fowedation for Holf F"nopu'tv
¥ OFERA 5 Standard, Oracle Hospatabty Techoolosy Fonndation for Hotel Pmpﬂ'll]rﬁ'r"tun.. OPERA 5 Lite and
Cracle Hoshgtality Techoology Foundanon for Hotel Central Office Svatens. Hew reports or customuzationsfof the incladed

ot add mewr sefymas or unsupported spplieshons
b fior ensuring compliance widh ithe Hospitality Associated Prozram Maiching Table pfbich may be accessed

at hitto Varacls. com

. S:rnne and Stwdent Admanishetion componsnt: miibin the Campplt Solabons Prosram 13 sabject
to ke a.d.clm.unalwmsaui chpditions a1 forth in the DTAS Software Supplament bocated a1 BAG . opacle comcontiacs:.

Licemsing Rules for Primavara Appls

*  For the pupos=s of the followmz\rmavers Frozrame: Eamed Value ManazemenyfEvolve, SueTrak. Contractor aznd PI
Project Flanmer, Tou scknowledze that Tou have both read and understapd the ligfed Software Update Licence & Suppat
zarvices that ars availlable for thess Prafgams, 35 described in Orzcla’ s Technical Spipport Policies

*  For purpase: of the Primavera SwreTrabhend Prmevers P3 Project Planner Prgfrems, You acdnowledze that the apeement
delivered o You wath these Programe. and gt the end user hoense apreement ghotuned 10 the product mrtallabon, governs the
end user's wse of fhese Programs

#* For the purposes of the follovnng Program: ™ Pramavera P56 Enderpriag’ Progect Portfolio Mainzgomsnt and Pnmsvera PE
Entarpmize Project Portfobo Manzgement Wab Sgmaces, developers gdlor nsers (1} who ame not already heansed for the
Primavera P& Enterprize Project Postfolio Manapymert Propram mfd (1) who acces: (inchding throngh Access Pomis)
applicadons, must be licensed for the Primavera PO Egerprise Frojedt Portfolio Manzgement Web Services Prosram. “Secess
Poines™ inchades, bar is not limired to, thind panty, Orackk or custoph versions of the fellowing: interfaces, AFT's, web samvices
and databasa links.

*  For the puwposes of the followanz Proprams: PnooverMgCootact Manszement Web Services and Prunsvesras Coobact
Management developers and’or users (i) whe are not alregfiicensed for ihe Primavera Contract Management Program and
() who aceess (nclnding throuwgh Arcsss Pames) applicgfions, fynstbe Hesnsed for the Primavers Contract hanagemens Wk
Savuagr Programy “Assazs Dpgwis” amslusas but oz st heasad % turd pasty, Owmsle se sustees varsioes of the fallamine:
imierfaces, AP['z web semices and datbase hnks.

Licensing Bule: for Oracle Retnil Prosrams

*  The Oracle Retmr] Technolomy Foundation fopfiore Applestiors Propramymay only be wied wath the Oracke Retail Pomt of
Service Program, the Mracle Retail Back Offlce Progam, fhe Ovacls Remd §5ome Point of Sarvice Program and the Oracle
Fetad X sters Office Program. Any mms off the Oracle Eotul Technelagy Foumlighon for Stors Apphestors Program by othar
Oracla Programe ar tord party programg’ss not permartted.

censing Rules for Sieb prlicariop!

*  For the Siabal Bransh Teller Sergfees Program, Sichal [ntermet Bankmy Samcos Progigm, Siebel Kotail Finznes Foundation
Serviear Progam and the Sifpfil Fmoneral Tramcaehons Workberch Progam, Yeu may wse therd party tools to {2} sreate
materials or (b)) modify the mftenals ident fied as Sample Screen Code and Proces: Templale: m the Program Decuaneniaton,
all in aceordapee with the Plogram Decumentation, and provided that such materials or medified materials shall be wsed solely
with Yeur licarsad vee offach Progemes. Yeu shall mot limir i any way Oracla’s right ro developy, mee, licanss, eneane darivative
warks of, or etbaranse Faely sxploct tha Frograms, aneallary Progem:, Frogram Dosumentatien, oty other matenals provided
by Oracle, or 4o pengd ihurdpumzhdn.o

*  The Sicbel DemilyProgram pclades 3 heerse for 20 Copowrent Users that aufhonzes You to use thg Program on oely one
Compmicr for 2 plooasmom of 20 Concwrrent Uners st sy green aime. A “Conenrrent Usor™ 1 dafimed 3 aach indmidnal thas
Iy CORCTITRQETY BI@ O CCASS ihe F’mgim:. Concwrsnt Usars ==y onl}' ba Your exishing customers iy ¥our prospechve
customers, sd may not be Your busmess parmers or Your emplayees.

*  The SigbdyMlukenng Server Progam i Heexsed on a Compurer asks togeiber with dhe punber of uiges Ci§tomer Fecords
that Toyg'may aceess msmg the Program & “Customer Recornd” is defined as each unigque Fecord (incloding cogiact recands.
prospgit resords and records m extenal data smmres) thet You may acess uang the Program.

o_Dlefinimons snd Fulss_ w03l 13_Us_ENG Pags 21% 23



SERIAL 180233-RFP

The Siehel Pharma Markering Server is licensed on the basis of the mmber of unique Customer Records that Teou may accey
g the Fropram togethor with the monber of Brand: that Yow mey mersge wong fhe Program. & “Brand™ i defined 346 2
ed product effenng that comesponds to 2 specafic molecudar entity, inclache gy mukmple dosape forms and moltple strepfths
the szmne molecular entity.
sabal Pricing Clams Sercor-Up to 20 Apphicatian Ueers 12 heansed on 3 Computar bacis wath 3 hmitzhen on il nombar
ahon Usars. An “Applhrahon Usar” 1= defined 2z an mdivadna) authenzed by ¥You to use the apphegifie hemsed
Programe which are installed on 2 snzle server or on nuléiple zemverszegardless of whether the indnaghial & actvely
ETAMS af any given ime.

cars of the Saabel Waob Channel Propam may aresss 3 moommom of 15 Obpects. An "Opjoct” = defired ac
athin the Bunness Object Laver of the Programs that 12 defined i the Sebel Tools Progéinm
ity License mav only be used with Oracle hlasier Data Managemani or Ovacle CEFT deplovments.

Licansing Bules for Syateips Softwars Program:

Fadover: Subyect to the confipion: that follow below, Tour license for the followine Promans. StogieeTek QFS, StorageTek QFS
Cliem, Oracle Hierarchical Srhgge Manager, StorageTek Automatad Careidge System Library Jbfrware (ACSL3), includes the
nght fo run the Gesnsad Programiy) on s unhesnssd cpsrs computor in 2 failovar smnronment fglf op to 3 tetal of ten zaparase day:
m ooy zrven calendar year (for exandgle. of a falover node 15 dows far twro bours on Tnesday apfl thoes bows on Frday, of counts as
two daya). The above nghi ooly apphfyaben 2 number of machines are connected to the drkffache o tape bbrary, 12 the machines
are mot in 3 clusered emvimnment and Mg machines shaw 3 disk amay or tape livrary. When the primary nede fails. the failover
mede a2t 35 the primary wode. Chees the fgmary zode 19 epoined, You musct conteh bpfk to the pnnany node.  Oneo tho faulovar
penod has exceedad t=n days, the fulover o must be boenced. Deownhme for gfantenonce purposes counts towards the ten
separabe dayvs limitation. Aoy wie beyord the raght srapted i thes sectson mmst be Dlensed sepaately.

Licansing Fules for Progroan: Licsnsed per TPE S [odnls

*  (hacle mants to Youn a non-esclusive, nontransf=rifle Ecenve for Tou XK Developer(s) to: (1) nze those Tser Productiviey
Eir CUPE™) Programs lirensed a5 UFE modules (eallecrively refermpdl ro 2z "TUPK contemt™) aaly a5 nesassary ta creamm and
provide framing solely for Empleves andior Applizandg Ters o & the underlying Programs for Yeoor berefit; (i) mzke an
unlimried mumber of copres of the UPE contant anby az'g n to create and prosnds tmmng solaly te Employess andior
Apphcation Users to nse the mndarbang Programs for Teuhbephfic; and (i) develop medifications and customuizations te the
UPE content, if’ applicable. all subject to the tenms and condighns set fonh m this agreemsm, provided all copsright notices are
raproducsd 3= pronided an the orgginal Yo represont and pt that Wom have 2 valid lrence for the tmderhing Programis)
You ara prohibated from: reselling cr distmbutng tha UBK conterdyio amry other party or umng the UPK content other than az
explcitly permitted in s smeemen:. Oiacle represegls that e UPE content and 2oy content aeated by Vou wsme tbe UFE
coment cemtain: valuhle propriscary infrmation. Cfacle retains titde Whall portions of the UPK content and any copies theareef.
You chall wo UFE contant madifiration: craatoegfhy Tan coleby fior Yigr mbcrmal use in secordanes with the tores of ks
agreamant. Yeu may provide aceess to and uselE the TPK confent oaly td%hose fhrd parties that are beansed az Applhieaton
Uzers and that: (a) provade services to Von cglceming Tour wse of the UPE cygient; (b] bave 2 o=ed to use and acoess the UFE
content; and () have agreed te substantialy simiar moo-distlosare obligationd, mpoesed by You a5 these contzined in this
agrecmant.  Appleabon and Employes Uar(z) of UPK Programes may viow and fyporact wath z and doe o
but may not create or moddy szmoalatioph or docnmentation.

Licensing Rulez for MyS01. Prograp

®  The MyEQL Promams may glntam tod party fechoolomy  Oracle may provede cecdge nobees ko You 1o Progam
Dooummentation, “readme” filgd or the nstallation detatls in connee tion with sach third pary secByology. Third party technology
will b lrcensed to You arthlr undar the termas of the agreamant, or if spacified in the Program Ddmmertation, “readma” Alas,
or the in=tallation d=tail- fmder zeparete hosnse fenms (“zeparate ternms™) and oot under the jerms offhe apreement {“separately
Licensed third parry teginology™. Your mights to wse such separaely Lcensed thard party reclnology woder the separate rerms
are naf restricted m iy way by the azreement.
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EXHIEITE

APPLICATIONS LICENSING TABLE
I S Cranie comusl eorporatel eonirsats

rrea ihe rizht do periedically chan=g the information presenied en the webzite provided a
o thils websiie ks provided “as-" without warranty of any Kod, eliber express ar log
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EXHIBIT E
ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS
v032819.

EXHIBIT E

ORACLE

ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS v032815

THESE ORACLE HARDWARE, PROGRAMS AND SERVICES US COMMUNITIES (“USC")
SUPPLEMENTAL TERMS AMND CONDITIONS (“HARDWARE STCs") SHALL APPLY TO THE
ORACLE HARDWARE, PROGRAMS AND/OR SERVICES THAT YOU ORDER FROM THE CONTRACT
HOLDER (THE “CONTRACTOR™). THESE HARDWARE STCSSHALL TAKE PRECEDENCE OVER
ANY CONFLICTING TERMS IN ANY NON-ORACLE ORDER OR ORDERING DOCUMEMTION. THESE
HARDWARE STCS ARE COMNSIDERED PART OF THE SCHEDULE OF SUPPLIES/SERVICES IN
YOUR ORDER TO THE CONTRACTOR.

A, Definitions
“¥ou™ and *Your” refers to the ordering activity that has ordered programs, hardware andfor services
from an authorized distributor (*Cenfractor”) under the contract.

The term “ancillary programs” refers to third party materials specified in the program documentation
which may only be used for the purposes of installing or operating the programs with which the
ancillary programs are delivered.

The term “contract” refers to the Confractor's US Communities contract.

The term “integrated software” iz defined as software embedded in the hardware which iz essential to
hardware functionality (e.qg., firmware).

The term “integrated software options” refers to software or programmable code embedded in, installed
on, or activated on the hardware that requires one or more unit licenses that You must separately order.
Such separate order will set forth the fees for the integrated software options You are ordering. Mot all
hardware contains integrated software options; please refer to the Oracle Integrated Software Options
License Definitions, Rules and Meftrics accessible at httpoloracle comicontracts (the “Integrated
Software Options License Rules”) for the specific integrated sofiware options that may apply to specific
hardware. Oracle reserves the right to designate new software features as integrated software options
in subsequent releases and that designation will be specified in the applicable documentation and in the
Integrated Software Optlions License Rules.

The term “cperating system”® refers to the software that manages hardware for programs and other
software.

The term “products” refers to programs, hardware, integrated software and operating system.

The term “program documentation” refers to the program user manual and program installation
manuals.

The term “programs” refers to the software products, owned or distributed by Cracle, which you have
ordered, including program documentation, and any program updates acquired through technical
support.

The term “services” refers to technical support services which you have ordered.

The term “hardware” refers to the hardware equipment, including components, options and spare pars.

The term “hardware documentation” refers to the hardware specifications, user manuals, and
installation manuals. Hardware documentation is delivered with the hardware and/or provided online.

Oracle Hardware US Communities Supplemental Terms and Conditions v032§19 Page 1
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B. Hardware Composition
Your hardware order consists of the following items: operating system (as defined in your
configuration), integrated software and all hardware eguipment (including components, options and
spare parts) specified on the applicable order. The hardware eguipment or parts of it may be new or
like new.

C. Rights Granted

Upon Contractors acceptance of your order, you have the non-exclusive, non-azsignable, royalty free,
perpetual (unless otherwise specified in your order with Contractor), limited right to use the programs
and receive any sernvices you ordered solely for your internal ordering activity operations and subject
to the terms of these Hardware STCs, including the Oracle License Definitions and Rules, the order,
the contract and the program documentation. You may allow your agents and confractors (including,
without limitation, cutzourcers) to use the programs for this purpose and you are responsible for their
compliance with these Hardware STCs, including the Cracle License Definitions and Rules, the order,
the contract and the program documentation in such use. For programs that are specifically designed
to allow your customers and suppliers to interact with you in the furtherance of your intermal business
operations, such use is allowed.

You have the right to use the operating system delivered with the hardware subject to the terms of the
license agreementis) delivered with the hardware. Cument versions of the license agreement(s) are
located at_hitpforacle.comicontracts, You are licensed to use the operating system and any operating
system updates acquired through technical support only as incorporated in, and as part of the hardware.

You have the limited, non-exclusive, royalty free, non-transferable, non-assignable right fo use
integrated software options that You separately order subject to the terms of these Hardware STCs,
the applicable documentation and the Integrated Software Options Licensze Rules; the Integrated
Software Options License Rules are incorporated in and made a part of these Hardware STCs. You
are licensed to use those integrated software options and any integrated software options updates
acquired through technical support only as incorporated in, and as part of, the hardware. To fully
understand Your license right to any integrated software options that You separately order, You need
to review the Integrated Software Options License Rules. In the event of any conflict between the
Hardware STCs and the Integrated Software Options License Rules, the Integrated Software Opticns
License Rules shall take precedence.

You have the limited, non-exclusive, royalty free, non-assignable right to use integrated software
delivered with the hardware subject to the terms of these Hardware 5TCs, including the Oracle License
Definitions and Rules, the order, the contract and the program documentation. You are licensed to use
such integrated software and any integrated software updates acquired through technical support only
as incorporated in, and as part of the hardware.

The operating system andior integrated software may include separate works, identified in a readme
file, notice file, or the applicable documentation, which are licensed under open source or similar
license terms; your rights to use the operating system and integrated software under such terms are
not restricted in any way by these Hardware STCs. The appropriate terms associated with such
separate works can be found in the readme files, nofice files or in the documentation accompanying
the operating system and integrated software.

For GPLv2, LGPLv2.1, GPLv3 and LGPLv3 licensed code received by you as binaries on physical
media, if you would like to receive a copy of the source code (“source code™) on media via postal
service, submit your written request at <http:foss.oracle. com/systems-opensourcecode =. Altematively,
you can mail your written request to Oracle Corporation, Atin: VP of Legal, Development and
Engineering, 500 Oracle Parkway, M3-50P10, Redwood Shores, CA 94065, Your request should
include the name and version number of the product, your name, your company name (if applicable),
your returmn mailing address, and your email address. Certain source distributions require a fee for
physical media. Should this be the case, you will be sent details on the cost and payment procedure via
email. Your request must be sent within three (3) years of the date of Oracle’s last delivery of the

Oracle Hardware US Communities Supplemental Term: and Conditions v031319 Page 2
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EXHIBIT E

applicable product. This offer only applies if you received your operating systemn andfor integrated
software on physical media.

The hardware shall be installed in the country that you specify as the delivery location on your
purchasing document or when your purchasing document does not indicate a ship to address, the
location specified in the order.

0. Ownership and Restrictions

Oracle or its licensors retain all ownership and intellectual property rights to the programs, the operating
system, and integrated software. Oracle or its licensors retain all intellectual property rights to the
hardware. Oracle retaing all ownership and intellectual property rights to anything developed by Oracle
and delivered under your order resulting from services. Unless otherwise stated in your order with
Contractor, title to hardware, excluding the operating system, integrated software and any other
programs, and rigk of loss or damages to the hardware will pass from Cracle upon delivery in accordance
with the relevant Incoterms 2010. Title to and ownership of the programs, the operating system and
integrated software shall not pass to you or to a third party; fite to and ownership of the programs, the
operating system and integrated software shall remain with Oracle. You may make a sufficient number of
copies of each program for your licensed use and one copy of each program media.

Third party technology that may be appropriate or neceszsary for use with some Oracle programs is
gpecified in the program documentation or readme files or notice files. The parties acknowledge that
the terms of the contract or these Hardware STCs do not apply to such third party technology.

The hardware is not specifically designed, manufactured, or intended for use as parts, components,
or assemblies for the planning, construction, maintenance, or operation of a nuclear facility. Use of
the hardware for these purposes is prohibited.

You acknowledge that to operate cerain hardware your facility must meet a minimum set of
requirements as described in the hardware documentation. Such requirements may change from time
to time, as communicated by Oracle to you in the applicable hardware documentation.

You may not:

uze the programs in a rental, imesharing, subscription service, hosting or outsourcing capacity;
remove of modify any program or hardware markings or any notice of Oracle's or its
licensors' proprietary rights;

* remove any copyright notices or labels on the operating system or integrated software;
make the programs, operating system, integrated software or materials resulting from the
services available in any manner to any third party for use in the third pary’s business
operations (unless such access iz expressly permitted for the specific program license,
operating system, integrated software or materials from the services you have acquired);

*  cause or pemit reverse engineering (unless required by law for interoperability), disazssemibly
or decompilation of the operating system, integrated software, or programs (the foregoing
prohibition includes but i not limited fo review of data structures or similar materials
produced by programs), operating system or integrated software;

* make copies of the operating system or integrated software except for archival purposes, to
replace a defective copy, or for program verification; or

+ disclose results of any program and/or hardware benchmark tests.

E. Warranties, Disclaimers and Exclusive Remedies
For the sake of clarity, this is the Oracle manufacturers wamanty; nevertheless, it shall be accessed by
you through the Contractor.

Oracle warrants that a program licensed to you will operate in all material respects as described in the
applicable program documentation for one year from delivery (i.e. via physical shipment or electronic
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download). You must notify CGracle of any program warranty deficiency within one year from delivery.
ORACLE DOES MOT GUARANTEE THAT (i) THE HARDWARE PRODUCTS, (i} OPERATING
SYSTEM AND INTEGRATED SOFTWARE, AND {iii} THE PROGRAMS WILL PERFORM ERROR-
FREE OR UNINTERRUPTED, OR THAT ORACLE WILL CORRECT ALL HARDWARE
PRODUCTS, OPERATING SYSTEM AND INTEGRATED SOFTWARE, AND PROGRAM ERRORS.

Cracle provides a limited warranty ("Cracle Hardware Warranty™) for (i) the hardware, (i) the operating
system and the integrated software and the integrated software options, and (iii) the operating system
media, the integrated software media and the integrated software options media ("media®, and (i), (i)
and (iiiy collectively, "Hardware ltems”). COracle warrants that the hardware will be free from, and using
the operating system and integrated sofiware and integrated software options will not cause in the
hardware, material defects in materials and workmanship for one year from the date the hardware is
delivered to You. Oracle warrants that the media will be free from material defects in materials and
workmanship for a pened of 90 days from the date the media is delivered to You. You may access a
maore detailed description of the Oracle Hardware: Warranty at
httpifwww_oracle com/us/supportfpoliciesf/index.himl (“Warranty Web Page®™). Any changes to the
Oracle Hardware Warranty specified on the Warranty Web Page will not apply to hardware or media
ordered prior to such change. The Cracle Hardware Warranty applies only to hardware and media
that have been (1) manufactured by or for Oracle, and (2) sold by Oracle (either directly or by an
Oracle-authorized distributor). The hardware may be new or like new. The Oracle Hardware Warranty
applies to hardware that iz new and hardware that is like-new which has been remanufactured and
certified for warranty by Oracle.

Oracle hardware products may be new or like new. The Oracle Hardware Wamanty applies to hardware
products that are new and hardware products that are like-new which have been remanufactured and
certified for warranty by Oracle.

You may acceszs a more detailled description of the limited hardware warranty at
httpitwww_oracle com/us/supportfpoliciesfindex. himl (“the warranty web page”™). Any changes to the
hardware warranty detailz specified on the warmmanty web page will not apply to hardware ordered pricr
to such change.

Partz or components which are replaced under the applicable wamanty may not be new. Title in all
defective partz which are removed from the hardware under applicable wamanty shall transfer back to
Oracle.

Mo wamranty will apply to the hardware products, operating system, integrated software or media
which has been:

i. modified, altered or adapted without Cracle’s written conzent (including modification or
removal of the Oracle/Sun serial number tag on the hardware);

ii. maltreated or used in a manmer other than in accordance with the relevant documentation;

iii. repaired by any third party in a manner which fails to meet Cracle's quality standards;

iv. improperly installed by any party other than Oracle or an authorized Oracle certified
installation pariner;

v. uzed with equipment or software not covered by the warranty, to the extent that the problems
are attributable to such use;

vi. relocated, to the extent that problems are attributable to such relocation;

vii. uzed directly or indirectly in supporting activities prohibited by U.S. or other naticnal export
regulations;

viii. uzed by parties appearing on the most current U_5. export exclusion list;

ix. relocated to counfries subject to U.S. frade embargo or restrictions;

%x.  used remotely to facilitate any activities in the countries referenced in (viii) and (ix) above; or

®i. purchased from any entity other than Oracle or an Oracle authorized reseller.
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Thig Oracle Hardware Warranty does not apply to nomal wear of the hardware products or media.
The Oracle Hardware Warmranty is extended only to the original purchaser or original lessee of the
hardware product and may be void in the event that title to the hardware product is transferred.

Oracle also warrants that services will be provided in a professional manner consistent with industry
standards. You must notify Oracle of any services wammanty deficiencies within 90 days from
performance of the deficient services.

To the extent not addressed in your order for the Hardware Products and media to which this
Oracle Hardware Warranty applies, the following Limitations apply:

HEITHER ORACLE NOR YOU WILL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL,
PUNHITIVE, OR CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA,
OR DATA USE ARISING OUT OF OR RELATED TO THIS WARRANTY HOWEVER THEY ARISE,
WHETHER IN CONTRACT OR TORT, OR OTHERWISE.

YOUR EXCLUSIVE REMEDY AND ORACLE'S ENTIRE LIABILITY FOR BREACH OF WARRANTY
SHALL BE: (A) THE REFPAIR OR, AT ORACLE'S OPTION AND EXPEMSE, REPLACEMENT OF
THE DEFECTIVE PRODUCT, OR IF SUCH REPAIR OR REPLACEMENT IS HOT REASOMABLY
ACHIEVAELE, THE REFUND ©OF THE FEES PAID TO ORACLE FOR THE DEFFECTIVE
FRODUCT; OR (B) THE REPERFORMANCE OF THE DEFICIEMT HARDWARE-RELATED
SERVICE OFFERINGS; OR, (C) IF ORACLE CANHNOT SUBSTANTIALLY CORRECT THE
DEFICIENCY IN A COMMERCIALLY REASONABLE MANNER, YOU MAY END THE DEFICIENT
HARDWARE-RELATED SERVICE OFFERINGS AND RECOVER THE FEES YOU PAID TO
ORACLE FOR THE DEFICIENT HARDWARE-RELATED SERVICE OFFERINGS. TO THE EXTENT
HOT PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND THERE ARE NO
OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS INCLUDING ANY WARRANTIES
OR CONDITIONS OF MERCHANTABILITY AND FITHESS FOR A PARTICULAR PURPOSE.

F. Technical Support
Technical support congistz of annual technical support services you may have ordered or will order for
the programs andior hardware, including support renewals. Support must be ordered pursuant to a
valid End User License Agreement such as these Hardware STCs. With respect to technical support
for software products, bug fixes, security fixes and any updates received shall be provided under the
terms of the license agreement that You accepted upon ordering the programs.

If ordered, annual technical support (including first vear and all subseguent years) for programs is
provided under Oracle’s technical support policies in effect at the time the services are provided. The
technical support policies, incorporated herein, are subject to change at Oracle’s discretion; however,
Oracle policy changes will not result in @ material reduction in the level of services provided for supported
programs during the period for which technical support has been ordered. You should review the policies
prior to entering into an order for the applicable services. You may access the current version of the
technical support policies at_hitp-fwaww . oracle.com/us/support/policiesiindex . html. The technical support
policies state that, “global customer support services and systems are not designed to accommodate
special security controls that may be required to store or process certain types of sensitive data"
Accordingly, as stated in the technical support policies, You agree not to submit any health, payment
card, or other controlled or sensitive data that require protections greater than those specified in the
Oracle Global Customer Support Security Practices to Oracle as part of any service request. Software
Update License & Support (or any successor technical support offering to Software Update License &
Support, “SULS") acquired with your order may be renewed annually through a reseller that is expressly
authorized to distribute support renewals. The order with Confractor will specify your SULS fee for the
first renewal year should you renew SULS for the same number of licenses for the same programs as
contained in the original order; the fee for SULS for the second renewal year will not increase by more
than 4% over the prior years fees. If you elect not to purchase technical support at the time that the
program is ordered, then you may be required to pay reinstatement fees in accordance with Oracle's
technical support policies in effect at the time of reinstatement if you
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decide to purchase technical support at a later date. Technical suppert for programs is effective upon
shipment of tangible media or upon the effective date of the order if shipment of tangible media is not
required.

If ordered, Oracle Hardware and Systems Support (including first year and all subsequent years) is
provided under Cracle’s Hardware and Systems Support Policies in effect at the time the services are
provided. You agree to cooperate with Oracle and provide the access, resources, materials, personnel,
information, and consents that Oracle may require in order to perform the services. The Oracle Hardware
and Systems Support Policies, incorporated herein, are subject to change at Oracle's discretion;
however, Oracle will not materially reduce the level of services provided during the period for which
Oracle Hardware and Systems Support has been ordered. You should review the policies prior fo
entering into an order. You may access the current version of the Oracle Hardware and Systems Support
Policies at httpJfwww .oracle. comius/supportooliciesfindex_html. The technical support policies state that,
“global customer support services and systems are not designed to accommodate special security
confrols that may be required to store or process certain types of sensitive data" Accordingly, as stated
in the technical support policies, You agree not to submit any health, payment card, or other controlled or
sengitive data that require protections greater than those specified in the OCracle Global Customer
Support Security Pracfices to Oracle as part of any service request.

Oracle Hardware and Systems Support acquired with your order may be renewed annually through a
reseller that is expressly authorized to distribute support renewals. The order with Contractor will
specify your Oracle Hardware and Systems Support fee for the first renewal year should you renew
Oracle Hardware and Systems Support for the same systems and same configurations as contained
in the criginal order; your Oracle Hardware and Systems Support fee for the second renewal year will
not increase by more than 4% over the prior year's fees. If you elect not to purchase technical support
at the time that the hardware is ordered, then you may be required to pay reinstatement fees in
accordance with Oracle's technical support policies in effect at the time of reinstatement if you decide
to purchase technical support at a later date. Technical support for hardware is effective upon delivery
of hardware or upon the effective date of the order if shipment of hardware is not required.

Invgices for technical support services shall be submitted by Contractor on a quarterly basis (unless
otherwise specified in the order) after the completion of such period.

Motwithatanding anything in Oracle’s technical support policies or Oracle’s Hardware and Systems
Support Policies to the contrary, you may discontinue support at the end of any curment support term
and, at any time thereafter, reinstate support by executing an order for such services with Confractor. If
you decide to reinstate such support, you must pay a reinstatement fee. The reinstatement fee shall be
the amount that would have been paid by the ordering activity for the past support pericd had such
support not lapsed. In addition to the reinstatement fee described in the preceding sentence, you must
pay the support fee for the new support period quartery in ammears in accordance with the order. This
technical support fee for the new support period is computed as follows: (i) if support lapsed, then the
support fee for a twelve month support period shall be the last annual support fee you paid for the
relevant program andfor hardware system; (i) if you never acquired technical support for the relevant
program and/or hardware system, then the annual support fee shall be the fee that would have been
charged if support had been ordered originally for the relevant program andfor hardware system per
Oracle's Support pricing policies in effect at the time of reinstatement. Renewal adjustments may be
applied to the annual support fee described in (i) and (i) above.

G. Intellectual Property Indemnification

If someone makes a claim against you or Oracle ("Recipient” which may refer to you or Oracle
depending upon which party received the Material) that any information, design, specification,
instruction, software, data, hardware or material (*Material®) furnished by either you or Oracle
{(“Provider” which may refer to you or Oracle depending on which party provided the Material) and
used by the Recipient infringes itz intellectual property rights (including U.S. or foreign patent,
trademark and copyright), the Provider will indemnify the Recipient against the claim to the extent
permitted by law if the Recipient does the following:
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¢+ notifies the Provider promptly in writing, not later than 30 days after the Recipient receives
notice of the claim;

+  (ives the Providercontrol of the defense, with input from Recipient, and any settlement
negotiations; and

¢+ (ives the Provider the information, authority, and assistance the Provider needs to defend
against or settle the claim.

If the Provider believes or it is determined that any of the Material may have violated someone else’'s
intellectual property nights, the Provider may choose to either medify the Material to be non-infringing
(while substantially preserving its ufility or functionality) or obtain a license to allow for continued use, or
if these altematives are not commercially reascnable, the Provider may end the license for, and require
return of, the applicable Matenal. If you are the Provider and such retum materally affects Contractor's
ability to meet itz obligations under the relevant order (e.g., impairs Conftractor's ability to perform due to
a work statement, schedule or cost impact), then Confractor may, at its option and upon 30 days prior
written nofice, request termination of the order. . The Provider will not indemnify the Recipient if the
Recipient alters the Material or uses it outside the scope of use identiied in the Providers user
documentation or if the Recipient uses a version of the Materals which has been superseded, if the
infringement claim could have been avoided by using an unaltered cumrent version of the Material which
was provided to the Recipient, , or if the Recipient continues to use the applicable Material after the end
of the license to use that Material. The Provider will not indemnify the Recipient to the extent that an
infringement claim iz based upon any information, design, specification, instruction, software, data, or
material not furnished by the Provider. Oracle will not indemnify you to the extent that an infringement
claim is based upon the combination of any Materal with any products or services not provided by
Oracle. Oracle will not indemnify you for infringement caused by your actions against any third party if
the Cracle programis) as delivered to you and used in accordance with the terms of the order and these
Hardware STCs would not ctherwise infringe any third party intellectual property rights. Oracle will not
indemnify you for any infringement claim that is based on: (1) a patent that you were made aware of
pricr to the effective date of your order with Contractor (pursuant to a claim, demand, or notice); or (2)
your actions prior to the effective date of your order with Contractor.

Motwithstanding the provisions of the paragraph above and with respect to hardware only, if Oracle
believes or it iz determined that the hardware (or portion thereof) may have violated a third party's
intellectual property rightz, Oracle may choose to either replace or modify the hardware (or portion
thereof) to be non-infringing (while substantially preserving its utility or functionality) or obtain a right
to allow for continued use, or if these altemnatives are not commercially reasonable, Oracle may
remove the applicable hardware (or portion thereof) and refund the net book value.

In the event that the Material iz Separately Licensed Third Party Technology and the associated
Separate Terms do not allow termination of the license, in lieu of ending the license for the Matenial,
Oracle may end the license for, and require retum of, the program associated with that Separately
Licensed Third Party Technology and shall refund any program license fees You may have paid to
Oracle for the program

For claims related to hardware, if you are a current subscriber to Oracle technical support services for
the operating system (e.g., Oracle Premier Support for Systems, Oracle Premier Support for Cperating
Systems or Oracle Linux Premier Support), then for the pericd of fime for which you arefwere a
subscriber to the applicable Oracle technical support services (i) the phrase “*Material® under this section
shall include the operating system and the integrated software and (i) the phrase “program(s)” in this
section is replaced by the phrase “programis) or the operating system or integrated software (as
applicakle)” (i.e., Oracle will not indemnify you for your use of the operating system andfor integrated
software when you arefwers not a subscriber to the applicable Oracle technical support services).
Motwithatanding the foregoing, with respect solely to the Oracle Linux operating system, Oracle will not
indemnify you for Materials that are not part of the Oracle Linux covered files as defined at
hitpfwww oracle comfus/supportilibrarylenterprize-linux-indemnification-06934 7. pdf.
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This section provides your and Oracle’s exclusive remedy for any infringement claims or
damages.

H. MEITHER PARTY SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE,
OR CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, OR DATA
USE. CONTRACTOR'S MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUT OF OR
RELATED TO AN ORDER ISSUED PURSUANT TO THESE HARDWARE STCs, WHETHER IN
CONTRACT OR TORT, OR OTHERWISE, SHALL BE LIMITED TO THE AMOUNT OF THE FEES
YOU PAID CONTRACTOR UNDER THE RELEVANT ORDER, AND IF SUCH DAMAGES RESULT
FROM YOUR USE OF PROGRAMS, HARDWARE, OPERATING SYSTEM, INTEGRATED
SOFTWARE OR SERVICES, SUCH LIABILITY SHALL BE LIMITED TO THE FEES YOU PAID
CONTRACTOR FOR THE DEFICIEMT PROGRAM, HARDWARE. OPERATING SYSTEM,
INTEGRATED SOFTWARE OR SERVICES GIVING RISE TO THE LIABILITY.

I. Other

1. You may not assign orders or give or transfer the programs, the operating system, the integrated
software andfor any services or an interest in them to another individual or entity. If you grant a
security interest in the programs, the operating system, the integrated software andfor any
services deliverables, the secured party has no right to use or transfer the programs, the
operating system, the integrated software andfor any services deliverables, and if you decide to
finance your acquisition of hardware, programs andfor any services , you will follow Oracle's
policies regarding financing which are at_htipiJioracle.com/contracts. The foregoing shall not be
construed to limit the rights you may otherwise have with respect to the Linux operating system,
third party technology or separate works licensed under open source or gimilar license terms.

2. In entering into an order under the contract, you agree and acknowledge that you have not relied
on the future availability of any hardware, program or updates. However, (a) if you order technical
support, the preceding sentence does not relieve Oracle of its obligation to provide such technical
support under the relevant order, if and when available, in accordance with Oracle’'s then current
technical support policies, and (b) the preceding sentence does not change the rights granted to
you for any program licensed under the order, per the terms of these Hardware STCs.

3. Accessibility

The extent to which an Oracle product is, prior to any customizations, capable of providing
comparable access to individuals with disabilities congistent with the applicable provisions of the
Architectural and Transportation Bamiers Compliance Board standards set out in 36 CFR Part 1194
(known as 'Section 308') effective as of June, 2001, or the Revised version in Appendix A (known as
'Revised Section 3087 effective as of January, 2018 and the Web Content Accessibility Guidelines
(WCAG) version 2.0 level AA, respectively, iz indicated by the dependencies, comments and
exceptions (some of which may be significant, if any) noted on the applicable Voluntary Product
Accessibility Templates (VPAT) available at www.oracle comius/corporatel/accessibility for each
product, when they are used in accordance with Oracle’s associated documents and other written
information, and provided that any assistive technologies and any other products used with them
property interoperate with them. In the event that no VPAT is available for a particular Oracle product,
please contact the Cracle Accessibility Program Office at accessible wwifloracle.com. In some
cases, the outcome may be that a product is still being evaluated for accessibility, may be scheduled
to meet accessibility standardz in a future release, or may not be scheduled to meet accessibility
standards at all. Oracle customers may call Cracle Support at 1.800.223.1711. Hearing-impaired
customers in the US. who wish to speak to an Oracle Support representative may use a
telecommunications  relay service (TRS). Information about the TRS iz available at
hitp:itwww foc goviegblconsumerfactafirs himl, and a st of telephone numbers is available at
hittps hwww foo govigeneraltelecommunications-relay-senvices-directory. International  hearing-
impaired customers should use the TRS at +1.605.224 1837. An Oracke Support engineer will
respond to technical issues according to the standard service request process. Oracdle cannot make
any commitments about future product directions, including plans to address accessibility or the
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availability of VPATs. Product direction remains at the sole discretion of Oracle. No other terms,
conditions, statements or any other such representations regarding or related to accessibility shall
apply to the Oracle products provided under these Hardware STCs.

4. Internet Protocol version 6 (IPvE)

Pricr to any customizations, the Oracle product{s) and service(s) to be delivered pursuant to the
contract are capable of accommodating Infernet Protocol version & (IPvE) solely to the extent
defined and noted in the relevant productservice documentation available at oracle com. Please
note that such capabilities are subject to the dependencies, comments and exceptions (some of
which may be significant, if any) noted in such documentation, and require that Oracle product(s)
and service(s) are used in accordance with Oracle's associated documents and other written
information and that any other products properly interoperate with them. If no relevant
product/service documentation is found addressing IPvE, then Oracle makes no representations
as to the capabiliies of the product/service in question to accommodate IPv6. Oracle cannot
make any commitments about future product directions, including plans to address IPvE. Product
direction remains at the sole discretion of Oracle. No other terms, conditions, statements,
requirements or any other such representations regarding or related to IPvE shall apply to the
Oracle products and services to be delivered pursuant to these Hardware STCs.

5. Export laws and regulations of the United States and any other relevant local export laws and
regulations apply to the programs and hardware (including any integrated software and operating
system(s)). You agree that such export laws govern your use of the programs (including technical
data), hardware (including any integrated software and operating systemi(s)) and any services
deliverables provided under your order, and you agree to comply with all such export laws and
regulations (including “deemed export® and “deemed re-export” regulations). You agree that no
data, information, program, hardware (including any integrated software and operating system(s])
andl/or materials resulting from services (or direct product thereof) will be exported, directly or
indirectly, in violation of these laws, or will be used for any purpose prohibited by these laws
including, without limitation, nuclear, chemical, or biclogical weapons proliferation, or development
of missile technology. You shall include the following notice on packing lists, commercial invoices,
shipping documents and other documents involved in the transfer, export or re-export of the
programs and hardware (including any integrated software and operating system(s)): These
commeodities, technology, software, or hardware (including any integrated software and operating
system(s)) were exported in accordance with U.S. Export Administration Regulations and
applicable export laws. Diversion contrary to applicable export laws is prohibited.

6. OCracle, as the owner of the intellectual property of the program licenses and the technical support
services, is a third party beneficiary of the contract and the orders for Oracle products issued
pursuant to the contract, but does not assume any of the Oracle authorized reseller's obligations
thereunder.

T. The Uniform Computer Information Transactions Act does not apply to these Hardware STCs nor
any order placed pursuant to them.

8. “ou understand that the Contractor and Oracle’s business partners, including any third party firms
retained by you to provide computer consulting services, are independent of Oracle and are not
Oracle's agents. Oracle is not bound by any acts of any such entity, unless the entity is providing
senvices as an Oracle subcontractor under an engagement ordered directly with Oracle.

9. “ou may order trial programs, or Oracle may include additional programs with your order with
Contractor which you may use for trial, non-producticn purposes only. You may not use the trial
programs to provide or attend third party training on the content and/or functicnality of the programs.
You have 30 days from the delivery date to evaluate these programs. If you decide to use any of
these programs after the 30-day tral penod, you must obfain a license for such programs from
Oracle or an authorized distributor. If you decide not to obtain a license for any program after the 30
day trial period, you will cease using and delete any such programs from your computer

Oracle Hardware US Communities Supplemental Terms: and Conditons v032319 Page 9



SERIAL 180233-RFP

EXHIBIT E

systems. Programs licensed for trial purposes are provided “as is” and Oracle does not provide
technical support or offer any warranties for these programs.

10. Oracle may include additional programs on the hardware (e.g., Exadata Storage Server software).
You are not authorized to use those programs unless you have a license specifically granting you
the right to do so; however, you may use programs for frial, non-production purposes for up to 30
days from the date of delivery provided that such use is subject to the terms for trial programs in
the contract, including these Hardware STCs.

11. Unless otherwise agreed in an order, upon 45 days wrtten notice and ne more than once
annually, Oracle may audit your use of the programs. You agree to cooperate with Oracle's
audit, provide reasonable assistance and access to information. Any such audit shall not
unreasonably interfere with your normal business operations. Oracle shall comply with
reasonable security and safety rules, policies, and procedures (*security rules”) while performing
any such audit, provided that such security rules are applicable to the performance of the audit;
you make such security rules available to Oracle prior to the commencement of the audit; and
such security rules do not modify or amend the terms and conditions of the contract or the
applicable order. You shall be rezponsible for paying any underpaid fees related to use of the
programs. Contractor may assign its right to audit your use of the programs to Oracle. If the
Contractor assigns its right to audit your use of the programs to Oracle, then Cracle shall not be
respongible for any costs incurred by either you or Contractor in cooperating with the audit

12. Upon termination of a program license, you are reguired to discontinue use and destroy or retum
to the Contractor all copies of the programs and program documentation associated with the
terminated license.

13. Source code may be delivered as part of the standard delivery for particular programe, operating
system or integrated software; all such source code is subject to the terms of these Hardware
STCs, including the Oracle License Definitions and Rules, the applicable order, the contract and
the applicable program documentation.

14. Oracle's Applications Licensing Table in effect as of the effective date of your order and is
incorporated herein as Exhibit A. You may access the current verzion of the Applications
Licensing Table at http:/oracle. com/contracts.

15. Oracle's License Definiions and Rules, Oracle's Integrated Software Options License
Definitions, Rules, and Metrics; and Terms for Oracle Solaris are incorporated herein. You may
access the current versions of these documents at hitp2foracle_com/contracts.

16 If any provision herein or document incorporated by reference into these Hardware STCs, including
the License Definiions and Rules and terms included andfor referenced therein, contains a
provision (a) allowing for the automatic termination of your technical support services; or (b)
allowing for the automatic renewal of services andfor fees, then, such terms shall not apply.

17. Products and Service Offerings deliverables are not designed for or specifically intended for use
in nuclear facilities or other hazardous applications. You agree that it is Your responsibility to
ensure safe use of Products and Service Offerings deliverables in such applications.

18. For software (i) that is part of programs, operating systems, integrated software or integrated
software options (or all four) and (i) that You receive from Oracle in binary form and (iif) that is
licensed under an open source license that gives You the right to receive the source code for that
binary, You may obtain a copy of the applicable source code from_https-ifoss oracle com/sources! or
hitp-/fwww oracle. com/goto/opensourcecede. If the source code for such software was not provided
to You with the binary, You may also receive a copy of the source code on physical media by
submitting a written reguest pursuant to the instructions in the “Wntten Offer for Source Code”
section of the latter website.
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EXHIBIT A

APPLICATIONS LICENSING TABLE
http:/hwww oracle.com/usicorporate/contracts

Oracle reserves the right to periodically chanze the information presented on the website provided above. All
information on thiz website iz provided "as-is" without warranty of any kind, either expre:: or implied.
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CONDITIONS v190712.

EXHIBIT F

ORACLE

SUPPLEMENTAL PUBLIC SECTOR TERMS AND CONDITIONS
FOR
ORACLE LINUX AND ORACLE VM SERVICES

These Supplemental Public Sector Terms and Conditions (“Terms and Conditions”) apply to the Oracle Linux and
Oracle VM Services that you order from the Contractor through orders issued pursuant to the OMHNIA contract to
which these Terms and Conditions are attached and incorporated (the “Contract”). These Terms and Conditions
shall take precedence over any conflicting terms in the Contract or any order issued pursuant to the Contract and
shall govern Your use of the Oracle Linux/Oracle VM Service Offering(s) ordered from the authorized Oracle reseller
or distributor (“Contractor”).

1. DEFINITIONS

114 "Covered Programs” is defined as the specific set of software products listed on the document titted Oracle Linux and
Cracle WM Included Files (available at hitp:/fwww.oracle. comius/supportibrany'enterprise-linus-indemnification-069347 . pdf) for
which You have ordered Oracle LinweOracle WM Service Offering(s), including any related program documentation and patches
and bug fixes acquired through such Oracle Linux' Oracle VM Service Offering(s).

1.2 “"Oracle Linux Service Offering(s)” and "Oracle VM Service Offering(s)” (collectively, "Oracle Linux'Cracle WM Service
Offering(s)™) refer to Oracle Linux and Cracle WM support senvices respectively and Oracle Linu'Oracle VM-related Service
Offeringsis) as defined under the Cracle Linux and Cracle WM support policies.

1.3 "Oracle Linux/Oracle VM Termis)” is defined as the duration for which You have acquired the applicable Oracle
Linux'Cracle VM Service Offering(s).

1.4 “Physical CPU|s)” iz defined as each monolithic integrated circuit responsible for executing a System's Cowvered Programs.
A monolithic integrated circuit with multiple cores or hyperthreading is counted as a single Physical CPLU when determining the
total number of Physical CPUs in a System.

1.5 “Program Documentation” refers to the program user manual and program installation manuals. Pragram Documentation
may be delivered with the programs. You may access the documentation online at http:Voracle. com/documentation .

1.6 “Supported System(s)” is defined a= a System to which You apply or intend to apply Cracle Linux/'Oracle WM Service
Offering(s) received from Oracle at the specified service level in Your order, including but mot limited to updates, patches, fixes,
security alerts, work arcunds, configuration, installation assistance (for Oracle VM, Support Systemi(s) includes Oracle WM
Manager).

1.7 “System(s)" is defined as the computer on which the Oracle Linux programs andfor Oracle VM Server programs are
installed. Where computers/blades are clustered, sach computerblade within the cluster shall be defined as a System. (For
purposes of calculating the price of the Oracle VM Service Offering(s), the computers where the Oracle VM Manager programs
are installed are not counted).

1.8 “You" and "Yours® refers to the individual or entity that has ordered Oracle Linu'Cracle WM Services from Contractor under
Your Contract and the erder sccompanying these Terms and Conditions.

2. ORACLE LINUXIORACLE VM SERVICE OFFERING(S)

2.1 The Oracle Linwd'Oracle VM Service Offering(s) are provided at the support level and for the Cracle Linux/'Oracle VM Term
defined in Your order.

2.2 When ordering Oracle LinwdOracle VM Service Offering(s) You must comply with the following availability rules:

»  Oracle Linux Premier Limited, Oracle Linux Basic Limited, and Oracle WM Premier Limited are available only for
Systems with no more than two (2) Physical CPUs per System.

»  Oracle Linux Premier, Oracle Linux Basic, Oracle Linux Metwork, and Oracle VM Premier are available for Systems
with any number of Physical CPUs per System.
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23 Upon acceptance of Your order, You have the limited right to receive the applicable Oracle Linux/Oracle VM Service
Offering(s) solely for Your business operations and subject to the terms of these Terms and Conditions.

2.4 [For purposes of Your order, (a) Oracle Linux Service Offeringis) consist of the Oracle Linux support services level You may
hawve ordered for the Oracle Linux programs; and (b) Oracle WM Service Offering(s) consist of the Oracle WM support senvices
lewel You may hawve crdered for the Oracle VM programs. If ordered, the Oracle Linux'Oracle WM Service Offering(s) (including
initial year and all subsequent years) are provided under the Oracle Linux and Cracle WM support policies in effect at the time the
Cracle Linuw'Cracle WM Service Offering(s) are provided. The Oracle Linux and Oracle WM support policies, which are
incorporated in these Terms and Conditions, are subject to change at Oracle's discretion; however, Oracle will not materially
reduce the level of Oracle Linux'Cracle WM Service Offering(s) provided during the pericd for which fees for the Oracle
Linux'Cracle VM Service Offering(s) have been paid. Oracle Linux/'Cracle VM Service Offering(s) are available for certain
Systems, and may be subject to additional restrictions as set forth in the Oracle Linux and Oracle WM support policies. You
should review the Oracle Linux and Oracle WM support policies prior to entering into the order for the applicable Oracle
Linu='Cracle VM Service Offering(s). You may access the current wersion of the Oracle Linux and Cracle WM support policies at
http/Awrwner oracle. comfus/support/library/enterprise-linux-support-policies-088 172_pdf.

2.5 The Oracle Linux/Oracle WM Service Offering(s) are effective upon the effective date of Your order unless otherwise stated
in Your order.

2.8 The Oracle Linux'Cracle WM Service Offering(s) provided under these Terms and Conditions are in suppart of licenses You
acquired separately. All patches, bug fixes and octher code received as part of the Oracle Linux/Oracle WM Service Offering(s)
under these Terms and Conditions shall be provided under the terms of the appropriate license agreement that You accepied
upon downloading amdfor installing the Oracle Linux andfor Oracle WM programi(s). The Oracle Linue/Cracle WM Service
Offering(s) may also include the right to use certain additional software or tocls during the Oracle Linux'Cracle WM Term for which
fees for Oracle Linwa'Oracle VM Service Offering(s) have been paid. The license terms for any such software or tools, as well
as any limitations associated with them, will be referenced in the Program Documentation.

INDEMMIFICATION

3.1 Provided Youw are a cumment subscriber fo the Oracle LinwdQracle WM Service Offerng(s), if a third party makes a claim against
‘fou that any Covered Programs fumished by Cracle, and used by You for Your business operations infiinges its intellectual property
rights, Oracle, at its sole cost and expense, will defend You against the daim and indemnify You from the damages, liabilites, costs
and expenses awarded by the court to the third party daiming infringement or the settlement agreed to by Oracle, if You do the
following:

a.  Metify Oracle promptly in writing, not later than 30 days after You recefve notice of the claim (or sooner if required by

applicable law];
b.  Give Oracle sole control of the defense and any settlement negotiations; and
c.  (Give Oracle the information, authority, and assistance it needs to defend against or setile the daim.

3.2 If Oracle believes or it is determined that any Cowvered Programs may have violated a third party's intellectual property rights,
Cracle may choose to either modify the Coversd Programs to be mon-infringing (while substantially preserving their udlity or
functicnality) or obtain a license to allow for continued use, or if these altematives are not commerdially reascnable, then Oracle may,
upon 30 days notice fo You, terminate Your right to receive indemnification for Youwr further use of the Covered Programs and refund
any unused, prepaid senvice fees Youw have paid for the Cowvered Programs.

3.3 Motwithstanding the abowe, Oracle will not defend or indemnify Youw in connection with claims, damages, liabilities, costs or
expenses arising out of, or caused by, or related to: (a) Your distribution of the Covered Programs; (b} Your alteration of the Cowvered
Programs; (¢} Your use of a version of the Covered Programs which has been superseded, if the infringement claim could hawve been
avoided by using the current version of the Cowered Programs; (d) Your use of the Covered Programs outside the scope of use
identified in the user documentation or the Oracle Linux and Cracle WM support policies; () Youwr use of the Covered Programs when
fiou were not a subscriber to the Oracle Linux'Oracle VM Service Offerng(s); (f) any information, design, specification, instruction,
software, data, or material not fumished by Oracle; (g) the combination of any Cowvered Programs with any products or services not
provided by Oracle; (h) Your claim, lawsuit, or action against a third party. This section provides Your exclusive remedy from
Cracle for any infringement claims or damages, liabilities, costs or expenses.

FEES AND TAXES; ORACLE LINUX/ORACLE VM-RELATED SERVICE OFFERING(S)

4.1 For the initial Oracle Linwa'Oracle WM Term for which fees are to be paid fior the applicable Oracle Linwe'Oracle WM Service
Offering(s), the fees due will be calculated based upon the number of Systems to be supported that are in existence as of the
date of Your order. For the second and all subsequent Oracle Linux'Oracle WM Terms, the fees due will be calculated based on
the total number of Systems supporied that are in existence as of the first day of the applicable Oracle Linux/Cracle VM Term(s)
(e.g.. fees caleulated for the second term will be based upon the total number of Systems supporied that are in existence on the
first day of the second term).
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4.2 In addition to the fees for the Oracle Linux'Oracle WM Service Offering(s) specified abowve, You agree to pay additional fees
for the level of Oracle Linux' Oracle WM Service Offering(s) ordered based on the maximum number of Supporied Systems that
exist simultaneously at any time during the applicable Oracle Linux/'Oracle WM Term and in accordance with the Cracle Linux and
Cracle WM suppont policies for the level of support You are crdering. In the event that You decide to increase the number of
Supported Systems, You agree that You will promptly place an order for Oracle Linwd' Oracle WM Service Offering(s) for the
increased number of these Supported System(s) and pay the additional required fees.

4.3 You may order a limited number of Cracle Linux/Oracle VM-related Services Offering(s) under these Terms and Conditions,
as listed in the Oracle Linux and Cracle VM support policies. For these Oracle Linux! Oracle WM-related Service Offering(s), the
fees due for the initial Oracle Linux'Cracle VM Term and all subsequent COracle Linux/Oracle VM Terms will be based on Oracle’s
then current Cracle Linux and Oracle WM Service Offering(s) pricing policies.

4.4 Once placed, Your order shall be non-cancelable and the sums paid nonrefundable, except as provided in these Terms and
Conditions.

45 Oracle Linue'Oracle WM Service Offering(s) are invoiced in arrears of the Oracle Linux/Oracle WM Service Offering
performance; specifically, Oracle Linux/Oracle WM Service Offering(s) fees are invoiced quarterly in amears.  The period of
performance for all Oracle Linux'Cracle WM Services Offering(s) is effective upon the effective date of Your order.

WARRANTIES, DISCLAIMERS AND EXCLUSIVE REMEDIES

5.1 Oracle warrants that the Oracle Linux'Cracle VM Service Offering(s) will be provided in a professional manner consistent
with industry standards. “Yow must motify Oracle of any Oracle Linux'Cracle WM Service Offering(s) warranty deficiencies within
80 days from performance of the defective Oracle Linux/Oracle WM Service Offering(s).

5.2 TO THE EXTENT PERMITTED BY LAW, THIS WARRANTY 15 EXCLUSIVE AND THERE ARE NO OTHER EXPFRESS OR
IMPLIED WARRANTIES OR CONDITIONS, INCLUDING WARRANTIES OR CONDITIONS OF MERCHANTABILITY AND
FITHNESS FOR A PARTICULAR PURFOSE.

5.2 ORACLE DOES NOT GUARANTEE THAT THE COVERED FROGRAMS WILL PERFORM ERROR-FREE OR
UNINTERRUFTED OR THAT ORACLE WILL CORRECT ALL PROGRAM ERRORS. FOR ANY EREACH OF THE AEBOVE
WARRANTIES, YOUR EXCLUSIVE REMEDY, AND ORACLE'S ENTIRE LIABILITY, SHALL BE THE REFERFORMAMNCE OF
THE DEFICIENT ORACLE LINUX/ORACLE VM SERVICE OFFERING, OR IF ORACLE CANNOT SUBSTANTIALLY
CORRECT A BREACH IN A COMMERCIALLY REASONAELE MANMER, YOU MAY END THE RELEVANT ORACLE
LINUX/ORACLE VM SERVICE OFFERING AND ORACLE WILL REFUND TO CONTRACTOR THE FEES CONTRACTOR
PAID TO ORACLE FOR THE DEFICIENT LINUX/ORACLE VM SERVICE OFFERING AND CONTRACTOR WILL, IN TURN,
REFUND TO ¥OU THE FEES YOU PAID THE CONTRACTOR FOR THE DEFICIENT ORACLE LINUX/ORACLE VM SERVICE
OFFERING.

TERMINATION

8.1 If the Contractor or You breaches a material term of Your crder or Your Contract (including these Terms and Conditions) and
fails to comect the breach within thirty (30) days of written specification of the breach, then the breaching party is in default and
the non-breaching party may terminate the order. If Confractor terminates the order as specified in the preceding sentence, You
must pay within thirty (30} days all amounts which have accrued prior to such termination, as well as all sums remaining unpaid
for the Oracle Linwe'Oracle VM Service Offering(s) received under such order, plus applicable taxes (if any) and expenses.
Except for nonpayment of fees, the non-breaching party may agree in its sole discretion to extend the thirty (30) day period for
so long as the breaching party continues reasonable efforts to cure the breach. You agree that if Youw are in default under Your
Confract (including these Terms and Conditions), You may not use the Oracle Linux/COracle Service Offering(s) that are subject
to the Contract.

8.2 Provisions that survive termination or expiration include those relating to limitation of liability, infringement indemnity,
payment, and others which by their nature are intended to survive.

NONDISCLOSURE

7.1 By virue of Your order and these Terms and Conditions, the Contractor and You may have access to information that is
confidential to one amother or Oracle ("Confidential Information”). You agree to disclose only information that is required for the
performance of obligations under Your order. Confidential Information shall be limited to Your Contract (including these Terms
and Condition) with the Contractor and all information cleary identified as confidential at the time of disclosure.

7.2 Confidential Information shall not include information that: (a) is or becomes a part of the public domain through no act or
omission of the other party; (b) was in the other party's lawful possession prior to the disclosure and had not been obtained by
the other party either directly or indirectly from the disclesing party; (c) is lawfully disclosed to the other party by a third party
without restriction on the disclosure; or (d) is independently developed by the other party.
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7.3 Subject to applicable law, You, the Contracior, and Oracle agree not to disclose the other's Confidential Information to any
third party other than those set forth im the following sentence for a pericd of three years from the date of the disclosing party's
disclosure of the Confidential Information to the receiving party. You, the Contractor, and Oracle may disclose Confidential
Information only to those employees or agents or subcontractors who are required to protect it against unauthorized disclosure
in @ manner no less protective than under these Terms and Conditions. Mothing shall prevent either party from disclosing the
terms or pricing under the Confract or orders submitted under the Contract in any legal proceeding arising from or in connection
with the Comntract or disclosing the Confidential Information to a governmental entity as required by law. In the event You receive
a valid request for Oracle’s Confidential Information pursuant to applicable law, Vou will provide Oracle with reasonable notice of
such request and give Oracle an opportunity to object to or limit any such disclosure.

& ENTIRE AGREEMENT

8.1 You agree that the Confract (including these Terms and Conditions) and the information which is incorporated by written
reference (including reference to information contained in a URL or referenced policy), together with the applicable order, are the
complete agreement for Oracle Linux'Oracle VM Service Offering(s) ordered by You and supersedes all prior or contemporaneous
agreements or representations, written or oral, regarding such Oracle Linux/'Oracle WM Service Offering(s).

8.2 It is expressly agreed that these Terms and Cenditions and Your crder shall supersede the terms in any purchase order,
procurement internet portal or any other similar non-Cracle document and no terms included in any such purchase order, portal
or other non-Oracle document shall apply to the Oracle Linux/Oracle VM Service Offering(s) ordered. In the event of any
inconsistencies between the rest of the Contract and these Terms and Condition, these Terms and Conditions shall take
precedence.

% LIMITATION OF LIABILITY

ORACLE SHALL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, FUNITIVE, OR CONSEQUENTIAL
DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, OR DATA USE. ORACLE'S MAXIMUM LIABILITY FOR ANY
DAMAGES ARISING OUT OF OR RELATED TO YOUR ORACLE LINUXIORACLE VM SERVICE OFFERING(S) ORDER,
WHETHER IN CONTRACT OR TORT, OR OTHERWISE, SHALL EE LIMITED TO THE TOTAL AMOUNT OF FEES
ACTUALLY PAID TO ORACLE, AND IF SUCH DAMAGES RESULT FROM DEFICIENT ORACLE LINUX/ORACLE VM
SERVICE OFFERING(S), SUCH LIABILITY SHALL BE LIMITED TO THE FEES PAID TO ORACLE FOR THE DEFICIENT
ORACLE LINUX/ORACLE VM SERVICE OFFERING(S) GIVING RISE TO THE LIABILITY.

10 EXFORT

Export laws and regulations of the United States and any other relevant local export laws and regulations may apply to the Oracle
Linux/Cracle WM Service Offering(s). You agree that such export control laws govern Your use of any Oracle Linux'Cracle VM
Service Offering(s) deliverables provided under these Terms and Conditions, and You agree to comply with all such export laws
and regulations. (including “deemed export” and "deemed re-export” regulations). You agree that no data, information, program
andior materials resulting from Oracle Linux/'Cracle VM Service Offering(s) (or direct product thereof) will be exported, directly or
indirectly, in violation of these laws. or will be used for any purpose prohibited by these laws including, withowt limitation, nuclear,
chemical, or biological weapons profiferation, or development of missile technology.

11 FORCE MAJEURE

With respect to Your order for Oracle Linwd'Oracle WM Service Offeringis), neither You, Contractor or Oracle shall be responsible
for failure or delay of performance if caused by: an act of war, hostility, or sabotage; act of Ged; pandemic, electrical, intermet, or
telecommunication outage that is not caused by the obligated party; government restrictions (including the denial or cancellation
of any export, import or other license); octher event outside the reasonable control of the obligated party. You, Contractor or
Dracle will use reasonable efforts to mitigate the effect of a force majeure event. If such event continues for more than 30 days,
You, Contractor or Oracle may cancel unperformed Oracle Linux/Oracle WM Senvice Offering(s) and affected orders upon written
notice. This section does not excuse the obligation to take reasonable steps to follow its normal disaster recovery procedures or
Your cbligation to pay for Oracle Linux'Cracle WM Service Offering(s) ordered or delivered.

12 GOVERMNING LAW

These Terms and Conditioms and our Oracle Linu/Cracle WM Service Offering(s) order are governed by the laws of Arnzona.
13 ASSIGNMENT

‘fiouw may not assign Your order or give or transfer the Oracle Linux/Oracle VM Service Offering(s) or an interest in them to another

individual or entity. If You grant a security interest in the Cracle Linux/Oracle WM Service Offering(s), the secured party has mo
right to use or transfer those Oracle Linux/Oracle WM Service Offering(s).
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14 AUDIT

Upon 45 days written notice, Oracle may audit Your use of the Oracle LinweOracle WM Service Offering(s). You agree to
cooperate with Oracle’s audit and provide reasonable assistance and access to information.  Any such audit shall not
unreasonably interfere with Your normal business operations. You shall be responsible for paying any underpaid fees related to
use of the Oracle Linu/COracle WM Service Offering(s). Contractor may assign its right to audit your use of the Oracle Linwe'Oracle
WM Service Offering(s) to Oracle. If the Contractor assigns its right to awdit your use of the Oracle Linu<'Cracle VM Service
COffering(s) to Oracle, then Oracle shall mot be responsible for any costs incurred by either you or Confractor in cooperating with
the audit.

15 SEGMENTATION

The purchase of Oracle LinwdOracle WM Service Offering(s) or other service offerings, programs or products through the
Contractor are all separate offers and separate from any otherorder. You understand that You may purchase Oracle Linux'Oracle
WM Service Offering(s) or other service offerings. programs or products independently of any other order. Your abligation to pay
under any order is not contingent on performance of any other service offerings or delivery of programs or products. You
acknowledge that Youw have entered into the purchase through the Contractor without reliance on any financing or leasing
arrangement with Oracle or its affiiate.

16 OTHER

181 You understamd that no partnership, joint venture, or agency relationship exists between You and Oracle or betesen
Contractor and Oracle. You, Contractor and Oracle are responsible for paying their cwn employees, including employment related
taxes and insurance.

16.2 If any term of these Terms and Conditions is found to be invalid or unenforceable, the remaining provisions will remain
effective and such term shall be replaced with a term consistent with the purpose and intent of these Terms and Conditions.

18.3 Cracle LinuwaOracle WM Service Offering(s) are not designed for or specifically intended for use in nuclear facilities or
ctiver hazardous applications. “You agree that it is Your responsibility to ensure safe use of Oracle Linuc'Cracle VM Service
COffering(s) in such applications.

16.4 COrracle is a third party beneficiary of any order placed under these Terms and Conditions, but does not assume any of
Contractor's obligations thereunder..

18.5 You understand that Oracle’s business partners, including any third party firms retained by You to provide consulting
services, are independent of Oracle and are not Oracle’s agents.
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OFFICE OF PROCUREMENT SERVICES CONTRACTOR TRAVEL AND PER DIEM POLICY

All contract-related travel plans and arrangements shall be prior-approved by the County Contract
Administrator.

Lodging, per diem and incidental expenses incurred in performance of Maricopa County/Special District
(County) contracts shall be reimbursed based on current U.S. General Services Administration (GSA)
domestic per diem rates for Phoenix, Arizona. Contractors must access the following internet site to
determine rates (no exceptions): (Www.gsa.gov).

2.1 Additional incidental expenses (i.e., telephone, fax, internet and copying charges) shall not be
reimbursed. They should be included in the contractor’s hourly rate as an overhead charge.

2.2 The County will not (under no circumstances) reimburse for Contractor guest lodging, per diem or
incidentals.

Commercial air travel shall be reimbursed as follows:

3.1 Coach airfare will be reimbursed by the County. Business class airfare may be allowed only when
preapproved in writing by the County Contract Administrator as a result of the business need of
the County when there is no lower fare available.

3.2 The lowest direct flight airfare rate from the Contractors assigned duty post (pre-defined at the
time of contract signing) will be reimbursed. Under no circumstances will the County reimburse
for airfares related to transportation to or from an alternate site.

33 The County will not (under no circumstances) reimburse for Contractor guest commercial air
travel.

Rental vehicles may only be used if such use would result in an overall reduction in the total cost of the
trip, not for the personal convenience of the traveler. Multiple vehicles for the same set of travelers for the
same travel period will not be permitted without prior written approval by the County Contract
Administrator.

4.1 Purchase of comprehensive and collision liability insurance shall be at the expense of the
contractor. The County will not reimburse contractor if the contractor chooses to purchase this
coverage.

4.2 Rental vehicles are restricted to sub-compact, compact or mid-size sedans unless a larger vehicle

is necessary for cost efficiency due to the number of travelers. (NOTE: contractors shall obtain
pre-approval in writing from the County Contract Administrator prior to rental of a larger vehicle.)

4.3 County will reimburse for parking expenses if free, public parking is not available within a
reasonable distance of the place of County business. All opportunities must be exhausted prior to
securing parking that incurs costs for the County. Opportunities to be reviewed are the DASH;
shuttles, etc. that can transport the contractor to and from County buildings with minimal costs.

4.4 County will reimburse for the lowest rate, long-term uncovered (e.g. covered or enclosed parking
will not be reimbursed) airport parking only if it is less expensive than shuttle service to and from
the airport.

4.5 The County will not (under no circumstances) reimburse the Contractor for guest vehicle rental(s)

or other any transportation costs.

Contractor is responsible for all costs not directly related to the travel except those that have been pre-
approved by the County Contract Administrator. These costs include (but not limited to) the following: in-
room movies, valet service, valet parking, laundry service, costs associated with storing luggage at a hotel,
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fuel costs associated with non-County activities, tips that exceed the per diem allowance, health club fees,
and entertainment costs. Claims for unauthorized travel expenses will not be honored and are not
reimbursable.

Travel and per diem expenses shall be capped at 15% of project price unless otherwise specified in
individual contracts.

Contractor shall provide, (upon request) with their invoice(s), copies of receipts supporting travel and per
diem expenses, and if applicable with a copy of the written consent issued by the Contract Administrator.
No travel and per diem expenses shall be paid by County without copies of the written consent as described
in this policy and copies of all receipts.



SERIAL 180233-RFP

MYTHICS, INC., 4525 MAIN STREET, SUITE1500, VIRGINIA BEACH, VA 23462

PRICING SHEET: NIGP CODE 20655

Terms: NET 30
Vendor Number: VS0000003170
Certificates of Insurance Required

Contract Period: To cover the period ending November 30, 2023.



